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HUEPOUNVIA: oovieeeeeeeee e,

“AypoTikoc¢ Plus”

H EOvikn Tpanela oag svnuepwvel OTI BETel oTn IGO0 0aG TO KATABETIKO MPoidv «AypoTIKOC
Plus», €éva Aoyapiacpd nou npoo@Epel MOAMEC MIOTWTIKEC KAl OUVAANAKTIKEC OlEUKOAUVOEIS. Ta
XapaKTNPIOTIKA TOU NPoiovTog €ival Ta €ENG:

XAPAKTHPIZTIKA TOY NMPOIONTOZ

1. Nopiopa: €

2. Eidog Aoyapiaopou: TpexoUHevog

3. AikaioUyol: duaika NpOcwna, Nou £XoUV TNV aypoTIKn 1816TNTa (YEWPYOI, KTNVOTPO®OI KAM.), i
gival ouvta&loUyol OFA, 1y / kal gival dikalouxol aypoTIKNG EVioXUong.

4. EAaxioTo nooo apxikng karadeong: ‘Ox
5. EmITokio: KAlpakoUpevo

A) MoTwTIKOU YnoAoinou

BaBuidec Ynohoinou EniTokio SuvoAikn ETroia MpaypaTiky Anodoon (*)
(KAIJakoUpEVO)

EYPQ 0,01 -100.000 0,00% 0,000%

EYPQ 100.000,01 kai avw 0,01% 0,009%

(*) H Zuvohikiy ETAoia Npaypatik Anodoon (Z.E.M.A.) unoloyioTnke We Tnv napadoxn OTI, yia
éva (1) €rog, To nood KkatdBeong kai To EMITOKIO NAPAMEVOUV AUETABANTA kai dgv
avaAlapBavovTal ol TOkol ToUu 6ufvou. Q¢ anotéAeopa, n Z.E.M.A. ansikovieTal pe Ta napanavw
nocooTd, YETA TNV POPOAOYNON TwV TOKWV (anuepa 15%) kai Tov 6unvidio avaTokiopo.

B) XpewoTikoU YnoAoinou TpeXOUHEVWV Aoyapiaop®Vv Xwpic Jikaiopa
uUnePAavaAnyng:

To ekdoToTE IoYUOV eEwTpanelikd enITOKIO unepnuepiag (onuepa 10,65%).

ANayéC Tov enmiTokiov (MOTWTIKWOV KAl XPEWOTIK®V UNoAoinwv) pnopolv va epappolovral auEsws
Kal xwpic nposidonoinan.
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6. Valeur niotmong

A. KatdBeon PETPNTWV EUPW OE TPEXOUHPEVO AOYapIaoUO:

Méow Tou SIKTUOU TWV KATACTNHATWV HAG: auBnuepov
Méow ATM: auBnuepov

B. MeTapopd kepalaiwv and Aoyapiacuo sup®w O Aoyapiaouo eupw, HEOWw YKIGE / ATM / Internet /
Mpbile/Phone Banking: au@nuepov

7. NMNapoxEg

a. AEITOYPIIKEZ

Xopriynon MNAoK emTaywv, €pogov TnpouvTal ol VOMIPEG Kal NPayuaTikég npoUnoBEoeig
QePeyyudTNTAC, e KOOTOC €1,00 avd QUAANO eniTayngc.
AneplopioToC aplBudg ouvalhaywv oTo Tapeio Xwpic emiBapuvon AEIToUupyikoU KOGTOUG
aveEapTATwG unoAoinou
Aev gionpatTovTal €£00a QUAAENC.
Aev gionpdartTovTal €60da nioTwaong Tou Aoyapiacgpol and TpITouc.
Evnuépwaon yia Tnv avaAuTikn Kivnon Tou AoyapiacpoU PEOW TNnG epappoync Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav
AuvaTtoTnTa evnuépwaonc, KaTomv aITnuaToc oag :
- pEow TpiKnviaiou avTiypdgou kivnong (statement) npog Tn di1elBuvon enikoivwviag oagc:
dwpeav
- MEOW Mnvidiou avTiypd®ou kivnong oto katdotnua (dwpedv) n otn dielBuvaon
gnikoivaviag oag pe xpewon ( onuepa 0,90€/unva)
- MEOW TAKTIKOU nUepnOIou avTiypdpou Kivnoncg oTo katdoTnua, PE xpewon (onuepa,
15€ / pnva).
AuvaTtoTnTa dWPEAvV eVNUEPWONG 24 WPEC TO 24wpPo, 365 PUEPEC TO XPOVO YIa:
- TIC 7 TeheuTaieC KIVAOEIC Tou AoyapiacopoU odg, HECW Tou dIkTUou Twv ATMs Tng
EOviknic Tpanelag,
- Tnv kivnon Tou Aoyapiacpou péow Internet/Mobile Banking.
AuvaTtotTnTa  peTaBoAng Twv  dikaloUxwv Tou Aoyapiacpol  (npocBnkn, anoxwpnon
ouvdikaloUxou/wv) Xwpic Tn HeTaBoArn (eE6pAnan) Tou apiBuol Aoyaplaopou Kal Xwpig, kaTtd
OUVENEId, va PeTaBAaiovTal TUXOV OUVOETEIC ToU Ye AANa ouaTAuaTa (n.x. Mayiwv EvroAwy,
MioTwong cuvTaewy, kKAn).

B. ZYNAAAAKTIKEZ

AuvaTdTnTa Xopnynong TnG KapTag:

- Dual Mastercard Debit, ye eTrioia cuvdpopn 6€ 1} evaAAaKTIKA
- dwpeav, TNG XpewaoTikng Mastercard

yia va efunnpereioTe elkoAa Kal ypnyopd, ME GUEON XpEWON TOU KATABETIKOU 0dG
Aoyapiaocpou, ano Ta ATM Tng EBviknc Tpanelag, Ta ATM AIAS, kabwg kal To dikTuo ATM Twv
aMwv Tpanelwv oTnv EAAGDa kal To €EwTepikd We To onua Mastercard, aAAa kai va
NpayuaTonolsiTe ayopég MpoidvVTwV Kal UMNPECIOV 0 OAEC TIC EMIXEIPNOEIG HE TO ORMa
Mastercard otnv EANGOa kal To €EWTeEPIKO, avENAQEG OUVAANAYEG Ot EMIXEIPAOEIC NOU
OlaB£Touv Ta €IBIKA TEPUATIKG KaBWG Kal ayopec oTo dIadikTuo ot XINAdEC eundpouc nou
(QEPOUV TO ONWa Mastercard kal g€ €unOPOUG MICTOMOINKEVOUG OTNV Ynnpeoia AcQaiwv
Zuvalaywv Mastercard Identity Check.

MpooBaon oTa yneiakd dikTua Internet, Phone kai Mobile Banking Tng EBvikng Tpanelac.
Awpedv autouatn nAnpwun Aoyaplacpwv — unoxpewoewv o€ COSMOTE ZTAGEPH, AEH kai
EYAAT, yia 0An Tn didpkeia TAPnNong Tou Aoyapiacpou,

AvVEEODN METAMOPA MOOWYV, Of TAKTEC NUEPOMNVIEC and TO Aoyadpiacuo Kal MioTwon He
0TaBepd Nogd aAhou Aoyaplaopou ETE Tou kataBérn rn dAhou dikaiouyou, yid Tnv KAAuyn
unoxpewoewyv (n.x. evoikio, 56idakTpa, diaTpopr, dOCEIC yia ayopEG and KATAoTAKATA KAn.)
Me pia nayia evroAn (Zuotnua MNepiodikwv HAekTpovikwv KataBoAiwv / Z.M.H.K.).

AuvatoTnTa £E0(ANONG AOyaplaou®V €TAIPIOV KIVATAC TNAEQWVIAC, aoPaMOTIKWV ETAIPIOV
K.A.M. 1) 31apOpwV GUVOPOU®V, KE Hia Nayla eVTOAR.

AuvatdTnTa CUPMPETOXNC O enevduTIKG npoiovra Tng EBvikng Tpanelag, ouvdEovtac To
Aoyapiaopd Pe Tov KWOIKO NEAATN.
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o AuvaTtoTnTa nioTwong evioxUoswv nou Aappavere ano OMNEKEME / Y.A.A.T.
y. NIZTOAOTIKEZ
y-1.KaravaAwTikn MioTn

o [poo@opd TwV VEWV NMIOTWTIKOV KapTwv Silver kal Dual Mastercard (ue evepyd NICTWTIKO OpPIO)
KaBw¢ Kal TwV NIOTOTIKOV KapTwv CLASSIC MASTERCARD, GOLD MASTERCARD, CLASSIC VISA
(loxUel pOvVo yIa UPIOTAMEVEG KAPTEG) HE:

- &knTwon 1 povadag oTa MITOKIA ayopwV Kal avaANPEWV PETPNTWV Kal
- dwpeav ouvdpoun yia Tov 1° xpovo

. Awpeav €EOQANON, MECW TOU Aoyapiaopou, pnvidiov OOCEWV MIOTWTIKOV KAPTOV &

katavaAwTikwv daveiwv Tng EBvikng Tpdnelag.

Y-2. KTnpaTikn MioTn

. ‘EknTwon 30% oTtnv epdanaf dandvn yia £€peuva Kal EAeyXo aITAPATOC Kal £ykpiong daveiou
¢ Tpaneldag Jac.
. AuvatdTnTa ouvdeong Tou Aoy/opoU pe oTeyaoTika Odvela Tng EOvikAg Tpdnelag kai

€EOPANON HECW auToU TWV dOCEWV TwV daveiwy.
5. TPANEZOAZ®DAAIZTIKA MPOIONTA

. AuvatdTnTa cUPPETOXNG oTo Mpdypappa Aopdaiiong OXAUAToC Nou NapEXeTal ano Tnv EOvikn
Ac@alioTIky He éknTwon 10%, eni Twv MIKTOV ao@aNoTpwy, yia TIG acpaAliosig E.IX.
(EmiBaTika ISiwTIKAG Xpnong) kar ®.IX. (®opTnya IdIWTIKAG Xpnong) AypoTikng Xpnong,
£EQIPOUNEVWV TWV NAPAKATW KAAUNTOPEVWV KIVOUVWV:

v yia Ta EmBaTika Autokivnta IdiwTikAg Xpriong (E.I.X.): ©pauon KpuotdAAwv, Tonikn
PupouUAknon / 031k BonBeia, AnwAegia Xpnong oxnpaTog

v' yia Ta ®.1.X. AypoTikn¢ Xpnong: ©paucn KpuoTailwv, Tonikr PupouAknan/ OBk
BonBeia, Eyyunon Ac@aAioTpou, Mpoownikd ATuxnua Odnyou.

H npovopiakn TIPR I10XUEl yia OAOUG Toug OIKaloUXouC Tou AoyapiacgpoU  yia Tnv aog@daAion
«AYTOKINHTOY».

2Tnv acpaNion oxnuaTog, N EKNTwon napexeral pia (1) popd oTov kAbe dikaiouxo.

ZnueInVETal 0TI To v AOYw ac@aloTIkO npoiov dIaTiBeTal Kal auToTEA®G, av To ENIBUKE 0 NEAATNG.

Ta ao@alioTikad npoypduuara onuoupyribnkav and tnv EGvikry ACQaAioTikii kar JIaVELOVTal ano 1o
OlkTuo karaornudrwv TnN¢ EBvikric Tpdnedag tng EAAddog A.E., Aiodou 86, 10232, A.M.E.EA.:
311481, ABriva. H J1dBeon Twv ao@aAloTikav npoypauudTwyv OIEVEPYEITAl LIOVO ano STEAEXN TG
Tpdnedac rnou &ivai nioTonoinpueEVol aoc@aliorikoi diausoolapnrec. H Tpdneda &ivar yyeypauuevn oro
EI0IKO MnTpwo ToU EnayyeAuarikou Emueintnpiov ABnvwv pe apiBuo 1028 w¢ ao@alioTikog
npdkropac. Ta oroixeia Tou Eidikou MnTpwou OnpooIsuovTal oTnv NAEKTPOVIK) NAaT@opua «Eviaio
Znueio lMAnpo@opnong (E.ZH.M1.)» Evepywv Ac@alioTikwv AiqueocoAapnTwyv, LEOw Tou o0roiou
LIMOPEITE  va  EEakpiPwoceTe TNV Eyypa@ri oTro  EIdIKO Mntpwo. Iorotono¢ E.SH.[I..
http.//insuranceregistry.uhc.gry/.

Fevikég NANPOPOPIES

Q¢ npoc Toug OPOUC Kal TIG NpoUnoB&oelg dievépyelag NPAEewv NANPWHAY, 0 NEAATNG EVNUEPWVETAI

HEow TNG «Eviaiag ZupBacng KaTtabeong kal ouvap®V SUVAAMAKTIKOV IXECTEWV», HE OXETIKO OpO e

Baon Tov omnoio 0 NeAATNG, kATd To dAvolypa kaTtaBeTikoUu Aoyapiacpou a’ {ATnong, anodéxeral,

EKTOG TWV GAAWYV, Toug 6pouC TnG oUuBacnG-nAaiolo yia TIG UNNPECIEG NANPWH®Y, N onoia diEnsTal

and Tov N.4537/2018 (OEK 84/15-5-2018).

1. O1 16k0I MoyilovTal oTig 30 Iouviou kal 31 AskepPpiou kabe £Touc.

2. AigBéoigo unoMoino kAbe nuépacg sival To TUNHa unoAoinou (HEPOC 1) To GUVOAO) yid TO onoio,
TNV idla nuépa, €xel napeABel n Tuxov TeBeioa valeur XpewnOTWTIKAG €yypaQnc n n TuxXov
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Oéopeuan. Valeur gival n nuepounvia, katd Tnv onoia, yia Yev TIG avaAnyelg To nogod navel va
anoTeAei TUAPA Tou unoMoinou, yia ds TIC kaTabéoelg sival diaBEoiyo kal, av o Aoy/ouog eival
£VTOKOG, Kal TOKO(OPO.

3. Ta emTokia TWV KATABETIKWV Aoyaplaop®v eival kAidakoUpeva dnA. oAOKANpo To €kACTOTE
UNOAOINO TOU AOyaplacpou €KTOKICETAl PE TO EMITOKIO MOU AVTIOTOIXEI O Wia anod TiC Babuideg
TNG WG avw KAiMakag enitokiou, oTnv onoia euninTel To undAoino Tou Aoyapiacpou. O TOKOG
unoloyileTar ato S1aBéaipo unoAoino kaBe nuépag kar To avTioTolxo €MITOKIO €QAPUOlETAl OE
oAOKkANpo To UNOAoINO TNG KATABEDNC,.

4. H Baon unoloyiopdoU TOKwv eival Actual/360 dnA. Aaupavovrdl wG NUEPEC EKTOKIGHOU Ol
Npayuarikec nuEpes (actual) oTov apiBunTr, EVve) OTOV NAPOVOUACTH TO €UNOPIKO £TOC Twv 360
NUEPQIV.

5. And Toug TOKOUG UNEP Tou dikaloUXou TOU AoyapiacpoU napakpdareitTal popog yia anodoon oTo
Anuooio. O ouvteheoTnC @Opou kabopileTal oTnv €KAOTOTE IoXUOUGA OXETIK (QOPOAOYIKN
vopoBeaia (onpepa 15%).

6. Oa evnuepwveoTe To TaxUTEPO duvaTtdv, YeviK®WG yia kabe allayr Tou eniTokiou e&iTe ano
avaptnuévn nAnpo@opnon oTa karaoTApaTta Tng Tpdnelag, €ite and Ta deAtia TUNOU TNG
Tpanelag, e€ite and evnuépwon nou napexeral and To OIkTuakd TOMo Tng Tpdanelag
[www.nbg.gr]. QoTo00, 01 aA\aYEC OTO EMITOKIO MOU €ival EUVOIKOTEPEG yia €04g, Ynopolv va
epappolovTal wpig nposidonoinan.

7. 01 ouvaA\ayuaTikEG 100TIYIEG €ival d1aBéaiyec ano Ta KataoThuaTta Tng Tpanelag, To d1adikTuako
TONo Tng Tpdnelac (www.nbg.gr), eva yivovTal yVwoTEG Kal aTov nuepnalo TUno. AANayeg Tov
OUVAAAGYHATIKOV ICOTIHIOV PnopoUv va epapuolovTal apéows Kal Xwpic nposidonoinan.

8. ZTnv nepinTwon €kd0o0ong AKAAUMNTNG €MITAYNC Mou CUPETal €ni TPEXOUHUEVOU Aoyapiacpou
«AypoTIKOG Plus», o Aoyaplaopog 0ac XpewVeTdl Pe KOOTOC enavene€epyaciac akaiuntng
€niTayng, Uwoucg 20€ ava akaluntn enitayn. H eionpa&n Oa yivetal ava pnva, Ye autopaTn
XPEWON Tou AoyaplagpoU Tnv 1 epyaciuyn nuépa PeTa Tnv 5" nUEPA ToU €NOWEVOU WRva ano
auToV KATA TOV OMNOoio EPPAvIioTNKE N akAAunTn niTayn.

9. To ekdoTtoTe IoxUov TIMOAOYIO Tng Tpanelag PpiokeTal avapTnuéVo OTIC NPOBNRKEG TwV
KataoTnudtwv Tng Kai dnuoaieleTal o€ I8IKN voTNTA oTNV I0To0eAIda TG (Www.nbg.gr).

- Emkoivovia:

Ma TuXov epwTAPATA 0ag KNOPEiTeE va aneuBuveoTe oTa apuddia oTeAEXN Twv KaTtaoTnudTwy Pac.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:

> &iTe oTa apuodia oTeAéXn Twv KaTaoTnuaTtwyv pag
> &ite orov Touga Client Conduct Tn¢ EBvikric Tpdnelag:
- ZupnAnpwvovTag TNV nAekTpovikry ®opua unoBoAng oxoNiwv, unodeifewyv 1 napanovwy,
nou eival diaBEaiun otnv IoToggAida Tng Tpanelag, www.nbg.gr,
- ZT€AvovTag e-mail aTn dielBuvon customer.service@nbg.gr,
- ANooTEANOVTAC EMIOTOAN 1| TO OXETIKO £vTUNO TO onoio eival diaBéoipyo oTa KataoThuara
NG Tpdanelag Taxudpopika otn dievBuvon: EBvikn Tpdnela Tng EAMadog A.E., Topéag
AlakuBépvnong Ospdtwv MNeAateiag, ZopokAéoug 2, 105 59 ABnva.

AVaAUTIKEG Kal €nIKalpornoinyéveG nAnpogopiec yia Tn diadikacia unoBoAng napanovwy eivai
dlaBéaipeg otnv 10TooeAida Tng Tpanelag www.nbg.gr. H SuvaTtdTnTa unofoMic napandvwv
napexeral dwpeav.

lMepaitépw, yia kdBs diapopd 1j OIEVEEN, EXETE oTn d1dBeor oag I0IKEC d1adIKAOIES EEWIKAOTIKIIG
EMAUONG d1aPopwV, ansuBuUVOLEVOI Ot QPOPEIC EVAAAAKTIKIC EMiAUong d1apopwV, onws o EAAnVIKoc
Xpnuarooikovouikoc MeooAapnrric, Maooadiac 1, 106 80 Abriva, T1nA: (+30)2103376700,
lorooeAida: www.hobis.gr, o Zuviiyopo¢ Tou Karavalwrr, A. AAeéavopac 144, 114 71, Abrva,
TNA:2106460862, 10TOOEAIDG: Www.Synigoroskatanaloti.gr. AVAAUTIKOTEPES NANPOQPOpPIES yia Tn
ouvaroTnNTa napanounic napanoveV O QOPEIS EVAIAKTIKIC emAuonc diapopwv eivai d1aBeoiues
ornv iIoTooeAida Tng Tpanelac www.nbg.gr.
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AyannToi neAdTeg,

Ta ST1eAéxn pag sival otn d1G0e0n 0ac yia TUXOV NEPAITEPW OIEUKPIVIOEIC. ©a XapoUuue NoAU va oag
€EUNNPETNOOULE.
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