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“Business BASIC”

H EBvikr Tpanela oag evnuepwvel 0TI BETel 0T 01AB0N 0ag To KAaTaBeTIKO Npoidv “Business
BASIC” évav sUéAIKTO Aoyaplacud KaTaBéoewy Nou oag EUNNPETel kaTd TIC CUVAAAAYEC 0aG
Kal KaAUNTEl OAEC TIC AVAYKEG TNG EMNIXEIPNONG 0ac. Ta XapakTnpioTIKA TOU MPoidvVToG €ival
Ta €Enc:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpoU: Oypewg
3. AikaiouUyoi: : Nopika MNpoocwna — PHIKPOHUECAIEC EMIXEIPATEIG
4. KavaAia Aia@eong:

- Méow Twv kavahiov Internet / Mobile Banking

- Méow Tou dikTUOU KaTtaoTnparmv
5. EAGX10TO N0oo0 apXIknG katadsong: Oyl

6. EmiTokio: KAipakoUpevo

A) MoTwTIKOU YnoAoinou:

BaBpidec Ynohoinou EniTokio SuvoAikn ETnaia MpayuaTtiky Anodoaon (*)
(kAIpakoUpevo)

EYPQ 0,01 - 100.000 0,00% 0,000%

EYPQ 100.000,01 kal avw 0,00% 0,000%

(*) H ZuvoAikn EThoia MpaypaTik Anodoon (Z.E.M.A.) unoAloyioTnke pe Tnv napadoxr OTI,
yia éva (1) €toc, To Nood KATABeoNG kal TO €MITOKIO MAPAMEVOUV ApeTABANTA Kal Oev
avalapBavovTal ol TOKOI Tou Pnva. Q¢ anotéAeopa, n 2.E.M.A. aneikovileTal ye Ta napanave
nooooTd, YETA TNV GopoAdynon TwV TOkwV (onuepa 15%) kal Tov Pnviaio avaTokiguo.

B) XpewoTikoU YnoAoinou (ano6 napapiaon valeurs): 0%.
ANayEC Twv emToKiwv pnopoUlv va epappolovral apéocwe kal Xwpic nposidonoinan.
7. Valeur nioTmong
A. Katabeon petpnTov €upw, o€ Aoyaplacpd "Business BASIC™:
-Méow ToU JIKTUOU TWV KATACTNHATWY HAG: aubnuepov
-Méow ATM: auBnuepov

B. MeTagopd kepaAainv and Aoyapiacgud €upw O€ AOyapiacuo gupw, HEow YKIoE / ATM /
Internet/Mobile/ Phone Banking: auBnuepov

8. Napoxég

A. AEITOYPIIKEZ

nbg.gr



Evnuépwon yia Tnv avaAuTikn kivnon Tou Aoyapiacdol MECW TNG EQPAPHOYNC
Internet/Mobile Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement):
dwpeav. EvaAAaKTIKG MNapEXeTal n duvatoTnTa £yxapTou Tpidnviaiou avTiypd@ou
avégoda otn dielBbuvan enikoIVWVidG.
AuvaTdTnTa AWNg Knviaiou avTiypd®ou Kivnong, Katoniv airiuaTog 0ac, JEow:

o Tou Internet Banking r} napaAaBnc and 1o kataoTnua, dwpPeav

o anoaToAng atn dielBuvan enikoivwviag Pe xpéwon (onuepa €0,90/unva)
AuvaTdTnTa AYNng TaKTIKOU NUEPRAGCIOU avTiypdgou kivnong, KkaTtomv aiTiuarog oag,
HEOW:

o napaAapnc and To KaTaoTnua, e xpewon (onuepa, €15 / unva)
AuvaToTnNTa dWPEdv evnuépwong 24 wpeg To 24wpo, 365 PEPEC To Xpovo yia:

o TIG 7 TEAEUTAIEG KIVAOEIG TOU AoyapiaopoU oag YEow Tou JiIkTUOU Twv ATMs

Tng EBvikng Tpanelag,
o Tnv Kivnon Tou Aoyapiaopou péow Internet/Mobile Banking.

B. ZYNAAAAKTIKEZ

Awpeav xopnynon 20 UAN®V eniTay®v / nUEPOAOYIAKO £TOC , EPOCOV TNPOUVTal Ol
VOUIMEG Kkal NPayupartikés npolnoBéoeic @epeyyudTNTAC. Epooov embBupeite
neploodTeEpa PUAA eNITaywV and ekeiva nNou oag napexovral dwpedav, n Xpéwaon eival
€1,00 ava @UAAo emiITayng yia Ta enimAéov QUAAG. To ev Aoyw £€0d0 €ionpdTTeTal ava
MAvVa Je autopaTn XpEwan Tou Aoyaplacpou oag “Business BASIC” Tnv 1n epydciyn
NUEPA META TNV 5n nuépa Tou endpevou pnva. Edv 0ev enapkei To undAoino Tou
Aoyapiaopou yia va nAnpwBolv Ta npoBAenoyeva £€00a, XPEWVETAl TO NOCO Mou
undapyel oTo Aoyapiacpo kal To undAoino degpeUETal NPOKEIUEVOU va gionpayBei oTav
Bpebei enapkéc unoloino (OXETIKOG EAeyXoG npayparonolisital and To oloTnUa Kabe
HEPQ).

AuvaTdTnNTa Xopnynong TnG XPEWOTIKAG kapTag Debit Mastercard Business pe 50%
EKNTWON OTNV €TNOIa cuvdpopn yia Tn 1" kdpTa, yia va €EunnpPeTEioTE €UKOAA Kal
ypnyopa, Ue Aueon xpEewon Tou katabeTikoU oac Aoyapiacpou, and Ta ATM Tng
EOviknc Tpanelag, Ta ATM AIAS kai Mastercard otnv EANGda kal To eEwTepikd, arAa
Kal va NpaypaTonolsiTe ayopec NpoioVTwY Kal UNNPECIOV OE OAEG TIC ENIXEIPAOEIC UE TO
onua Mastercard oTnv EANG3a kal To EEWTEPIKO, AVENAPEC OUVAANAYEG OE ENIXEIPNTEIC
nou diaBETouv Ta €I0IKA TEPUATIKA, KABWC Kal ayopec oTo dIadikTuo oe XINIGdEC
€UNOPOUG MoU QEPOUV To onua Mastercard kal o€ €UNOPOUG NICTOMOINKEVOUG OTNV
Ynnpeoia Acpalnv ZuvaAhaywv Mastercard Identity Check.

AuvaTotnTa TpIwv (5) dwpeav auTOPATWV NANPWH®V AoyapIaoH®V/UNOXPEMOEWY ava
MAVa PECW NAYIAc EVTOANC, HE XPEWON Tou AoyapiaopoU yia 0An Tn didpkeia TAPNONC
TOU Kal QuTOPATNG NANPWHNG & HECW TWV Ynlakwv SIKTUWV Internet/Mobile Banking.
EninAéov nAnpwuéG and ekeiveg nou oag napexovral dwpPeav: To ekACTOTE IoXUOV
TIHoAGYIO.

AuvartoTnta dwpeav €EunnPETNONG TNG KIoB0d00iac TnG ENIXEipNONG oag HEow Internet
Banking.

AuvaTdTnTa dlevépyelag palikwv NIoTRoEwV JEow Internet Banking o€ Aoyapiagpoulg
nou TnpouvTal atnv EBvikn Tpdanela, Pe XpEwon OUPQWVA PE TO €KACTOTE IOXUOV
TIHoAGYIO.

. YMIHPEZIEZ MPOZQMOMOIHMENQN EIAOMOIHZEQN - PUSH NOTIFICATIONS

MNa ouvaAiayéc nou OlevepyoUvtal PEOw Tou AoyapiacpoU Business BASIC oag
napexeral dwpedv n véa unnpeoia lMpoownonoinuévwy Eidonoimoeiwv- Push
Notifications péow Tng epappoyng Mobile Banking Tng EBvikng Tpdanelac.

TigoAoyio "Business BASIC":

Ma TiIc Nnpoava@epOUEVEG NAPOXEC kaTABAAETE €4/unva.
To kdoToG 6a NPOEICNPATTETAI avd KAVd, JE AUTOUATN XPEWON TOU Aoyapiacpou
Tnv 1n €pydoiyn nuépa WETA TNV 5n nuépa Tou Wnva.



e E@oOcov dev enapkei To unoAoino Tou Aoyapiacyou, Ba XpewVETAl TO TUAKA TOU
noooU nou cival diab&oipo eva To unoloino 6a deopeleTal €wg O0ToU Bpebei enapkeg
unoAoIno yia va sionpaxei (OXETIKOG EAeyX0C Npayuaronolieital and To oUoTnUa kabe
MEPQ).
Eav dev sionpaxBei To KOOTOC €ni éva Pva o Aoyaplacpog dev HETATPENETAI O AAAO
npoidv kalr napapével w¢ Business BASIC. H xpéwon Tou pnviaiou kOoToug 6a
npayyaronolieital eni guvoAikoU JdIacTAPATOG 6 UNVAYV, £POCOV AUTO NAPAHEVE
aveionpakTo kal TauToxpova dev €xel OlevepynBei kapia MICTWTIKA Kivnon oTov
Aoyapiaopd (e€aipolvTal NICTWTIKEG KIVIOEIC ONWG: AKUPWOEIG, AvTIAOYIOHOI, TOKOI,
avTiAoyionog @Opwv). MeTd Tnv ndpodo 6 UNVOV &VvTOC TWV onoiwv Ogv EXEl
eignpaxBei To avrioTolxo KOOTOG Kal Tautoxpova Oev €xel npayugaTtonoindei kapia
NIOCTWTIKA Kivnon, navel n Xp&won Tou Wnvidiou KOOTOUG. Mapapével o EAeyXog yid
eUpean enapkoUC unoAoinou yia Ta dsopeupéva noad. Epooov evToc kanolou pnva
npaypaTonoinBei NIOTWTIKN Kivnon, EVEPYOMOIEITAl €K VEOU O PNXaviopog ionpagng
TOU pnviaiou nayiou PE MPEYIOTO XPOVIKO dIAOTNUA TOUC WETENEITA 6 WVEC AV Kal
€QOoov dev elonpaxbouv Ta OXETIKA NAyia kal dev UNAPEEl veéa NIOTWTIKN Kivnon.
e XTnV nepinTwon €kdoong akAAUNTNG €nITAyng Mou oUpeTal €ni TpeXoUHEVOU
Aoyapiaopou “Business BASIC”, o Aoyaplacpog 0ac XPEWVETAl HE KOOTOG
enaveneEepyaaoiag akaAunTng emTayng, Uwoug €20 ava akaiuntn emitayn. H eionpagn
Ba yiveTal ava pnva, Je autopaTn XpEWaon Tou Aoyapiacpou Tnv 1n €pydciun nuépa
META TNV 5n nUEPa TOu €NOPEVOU WNVa and auTOV KATA TOV OMoio EUQAVIOTNKE N
akdAunTn enitayn.
e [1a ToV Wrva avoiypatog Tou AoyaplacpoU “Business BASIC” og kdBe nepinTwon,
0& XpEWVETAI KOOTOG NAPOXNG TPANEJIKWV UNNPETIWV.

FevikEG NANPoOPoOpPiEG

QC Npog TOUG OPOUC Kal TIC NPoUnoBEoelg dIEVEPYEIQG NPAEEWY NANPWHWOYV, 0 NEAATNG
EVNMUEPWVETAI MECW TNG «Eviaiac ZUpBaong KatdBeong kar ouvapmv SUVAAAGKTIKOV
IXEOEWV», UE OXETIKO OPO WE BACN TOV onoio o NeAATNG, kaTd To Avolyha KaTtaBeTikoU
Aoyapiaopou a’ ZATnong, anodéxeTal, KTOG Twv AAAwV, TOUuG 6poug TnG oluBaong-
nAaiolo yia TIC unnpeciec NAnpwHwy, n onoia diénerar and Tov N.4537/2018 (®EK
84/15-5-2018).

o 01 TOoKkoI hoyilovTal oTo TENOG KABE prva.

o AlaBéoipo unoloino kabe nuépag eival To TUREa unoloinou (HEPOG N To oUVoAo)
yla To onoio, Tnv idla nuépa, €xel napeABel n Tuxov Tebeioa valeur XpewNIOTWTIKAC
EYYPAPNC 1 N TuXOV déopeuon. Valeur gival n nuepopnvia, KaTa Tnv onoia, yia Yev Ti¢
avaAnyeig To noood nalel va anoTeAEl TURPA Tou unoAoinou, yia d€ TIG KATaBETeIg gival
O1aB&aipo kal, av o Aoyaplagpog gival EVTokoc, kal TOKopOopo.

e Ta emTOKIA TWV KATABETIKOV Aoyaplacp®v gival kKAIJakoupeva SnA. oAOKANpo To
€KAOTOTE UNOAOINO TOU AoyaplacuoU eKTOKICETAl JE TO ENITOKIO MOU AQVTIOTOIXEI O pia
ano TIG Babuideg TNG WG Avw KAIJAKag EMITOKIOU, OTNY onoia EUNINTEI TO UNOAOINO TOU
Aoyapiaopou. O TOKoG unoloyileTal oTo S1aB&éoiyo unoAoino KABe nuépac kai To
avTioTolxo £nITOKIO epapuOleTal e OAOKANPO TO UNOAOINO TNG KATABEDNC.

e H Baon unohoyiopoU TOkwv eival Actual/360 OnA. Aauppavovral wC NUEPEC
EKTOKIOMOU Ol NPaypaTikeG NUEPEC (actual) oTov apiBunTr, eV GTOV NAPOVOUACTH TO
EUMOPIKO £TOC TWV 360 NUEP®V.

e Ano Toug TOKOUG UNEP Tou dikaloUXou Tou Aoyapiacpol napakpaTeital gopoc yia
anddoon oTo Anuoaio. O ouvTeAeoTAG POpou kaBopileTal oTnV €KACTOTE IoxUoUCa
OXETIKI QOopoAoyIKN vopobeaia (onuepa 15%).

e 0Oa evNUEPWVEDTE TO TAXUTEPO dUVATOV, YEVIKWOG YIa KABe aAAayr Tou €MITOKioU
€iTe and avapTnuévn NAnpo@opnon oTa kataoTnuata Tng Tpdnelag, eite and Ta
OeATia TUnou Tng Tpanelag, €iTe anod evnUEPWON NOU NAPEXETAI Ao To JIKTUAKO TOMO
Tng Tpanelag [www.nbg.gr]. QoT600, 01 aAAAYEC OTO EMITOKIO MOU €ival EUVOIKOTEPEC
yla £0d¢, pnopouv va epappolovtal Xwpig nposidonoinan.

e O1 ouval\aypaTikeG 1I00TIWiEC sival dlaBéaiyeg ano Ta KataoTtrpaTta Tng Tpanelag,
To O1adikTuakO TOno Tng Tpanelag (www.nbg.gr), eve YivovTal yVwOTEG Kal oToV
nuepnaio TUNo. ANAGYEC TwV CUVAAAGYHATIK®OV I0OTIHI®OV Jnopolv va epappolovral
aUECWE Kal Xwpic npogidonoinaon.



e To €kAOTOTE IOXUOV TIHOAOYIO TnG Tpdanelac BpioKETAI AVAPTNHEVO OTIG NPOBNKEC
Twv KataoTnudTtwv TnG kal dngooicleTal oc €I0IKr evOTNTA OTNV I0TOOEAIdA NG
(www.nbg.gr).

- Emkoivovia:

Ma Tuxov epwTAPATA 0ac UNOPEITE va ansuBbuUveoTE 0Ta apuodia OTEAEXN Twv KaTaoTnuaTwyv
pac.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:
> €iTe oTa apuodia oTeAEXn Twv KaTaoTnuaTtwyv pag
> &ite oTov Topéa Client Conduct Tng EBvikng Tpanelac:
- JupnAnpwvovtag Tnv nAekTpovikn ®opua unoPoAng oxoAiwv, unodeifewv n
napandvwv, nou eival diabéaiun aTnv I0TogeAida Tng Tpanelag, www.nbg.gr,

- ZTéAvovTag e-mail atn d1elBuvon customer.service@nbg.gr,

- AnooTéAAOVTAG €NIOTOAN 1} TO OXeETIKO €vruno To onoio eival diaBéoipgo oTa
Kataotnuata Tng Tpanelac Taxudpopika oTn OielBuvon: EOvikn Tpanela Tng
EA\GdoG A.E., Topéag AlakuBépvnong Ogudtwy MNehateiag, Zo@okAgoug 2, 105 59
Abnva.

AVaAUTIKEG Kal €nikalponoinyéves nAnpogopieg yia Tn diadikacia unoBoAnc napandvwv givai
dlaB£oipec oTnv 1oTooeAida Tng Tpanelac www.nbg.gr. H duvatoTnta unoBoAng napandvwv
napexeral dwpeav.

MepaiTépw, yia kdBe OSiapopd 1n OléveEn, €xere otn O1d6eony oac edikéG dladikaoieg
€EWOIKAOTIKAG £niAuong dIapopwy, ancubuUVOUEVOI oc Qopeic evaAAakTIKAG €niluong
d1apopwVv, ONws o EAANVIKOG XpnuaTooikovouikoc MeoohaBnTrg, MaooaAiag 1, 106 80 Aérva,
TnA: (4+30)2103376700, IioTooegAida: www.hobis.gr, o Zuvrlyopo¢ Tou KartavaiwTtn, A.
AANeEavdpac 144, 114 71, Abrva, TNA:2106460862, 10ToogAida: www.synigoroskatanaloti.gr.
AVaAUTIKOTEPEC NANpoQOpIeG yia Tn duvatdTNTA NAPAnopnng napanovwyv GO  (QOPEIC
€vaMakTIKAG eniAuang Slagopwv eival dlabéoipeg oTnv IoTogeAida Tng Tpdnelag www.nbg.qr.

EI0IKOTEPA, yia OIAPOPES MOU APOPOUV TE OULPATIKEC UMNOXPEWOTEIC OUVALEI NAEKTPOVIKIIC
ouuBaons Napoxric UnnNpecivv, UNopeiTe va unoBArIeTe To aitnud oag yia EwdIKaoTik
OIeUBETNON TNG diapopdc, peow TG lAarpopuac HAekTpovikric EmiAuong Aiapopwv oTnv
1oTooeAida https://webgate.ec.europa.eu/odr.

AyannToi neAATEG,

Ma Tuxov nepaiTépw OIEUKPIVIOEIG Ta ZTeAéxn Twv KaTtaoTnudTtwv pag sival dueoca otn
d1a8e0n gac. Oa xapoUue NoAU va oag eEUNNPETOOUE.
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