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“Business BASIC”

H EBvikr Tpanela oag evnuepwvel 0TI BETel TN d1ABan 0ag To KATABETIKO Npoidv “Business
BASIC” évav suéAikTo Aoyaplacud kaTaBéoewv Nou oag EUnnpeTei kaTd TIC oUVAAAAYEC 0aG
Kal KaAUNTel OAEC TIC AVAYKEG TNG ENIXEIPNONG 0ac. Ta XapakTnpioTIKA TOu MPoiovTo G gival
Ta €Enc:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpoU: 'Oyewg
3. AikaioUxoi: Nopikd MNpoowna — PIKPOPESQAIES EMIXEIPNTEIG
4. KavaAia Aia@song:

- Méow Twv kavahiov Internet / Mobile Banking

- Méow Tou dikTUOU KataoTnparmv
5. EAaxioTo noco apxikng karadeong: Oyl

6. EmITOKIO: KAlJakoUpEvVo

A) MoTwTIKOU YnoAoinou:

BaBpidec Ynohoinou EniTokio SuvoAikn ETnaia MpayuaTtiky Anodoon (*)
(kMipakoUpevo)

EYPQ 0,01 - 100.000 0,00% 0,000%

EYPQ 100.000,01 kai Gvw 0,00% 0,000%

(*) H ZuvoAikr) ETroia MpayuaTik Anodoon (Z.E.M.A.) unoAoyioTnke Ye Tnv napadoxn OTI,
yia éva (1) €toc, To Nood kATABeoNnG kal TO €MITOKIO MAPAMEVOUV ApeTABANTA Kal Oev
avalapBavovTal ol TOKOI ToU Pnva. Q¢ anotéAeopa, n 2.E.M.A. aneikovileTal ye Ta napanave
NnooooTd, YHETA TNV PopoAoynon Twv TOkwV (onuepa 15%) kal Tov punviaio avaTokIGUo.

B) XpewoTikoU YnoAoinou (and napaBiaon valeurs): 0%.
ANayEC Twv emToKiwV pnopolv va epapuolovral auecwe kal Xwpic nposidonoinan.
7. Valeur niotmong
A. KatdBeon PeTpnTOV €UPW, O Aoyapiaopo “"Business BASIC™:
-Méow Tou JIKTUOU TWV KATACTNHATWY HAG: aubnuepov
-Méow ATM: auBnuepov

B. MeTagpopd kepakainv and Aoyaplacpd €upw O£ Aoyapiaouo gupw, MECW YKIOE / ATM /
Internet/Mobile/ Phone Banking: auBnuepov



8. Napoxég
A. AEITOYPIIKEZ

e Evnuépwon vyia Tnv avaAuTiki kivnon Tou Aoyapiacpol HECW TNG €QAPHOYAG
Internet/Mobile Banking (pnvigio nAekTpovikd avTtiypago kivnong — i-statement):
dwpeav. EvaAAakTIKG napExeralr n duvaroTnTa £yxapTou TpIdnvidiou avTiypdgou
avégoda otn d1elBuvon enikoIvwviag.

e AuvatdTnTa AfWng Knviaiou avTiypa@ou Kivnong, Katoniv airuaTog oag, HEow:

o Tou Internet Banking r} napaAaBnc and 1o kataoTnua, dwpPeav
o anoaToAng atn dieliBuvan enikolvwviag Pe Xpéwon (oruepa €0,90/unva)

e AuvatdTnTa AQWNC TAKTIKOU NUEPRCIOU avTiypda®ou Kivnang, KaTonv aitruartoc odc,
HEOW:

o napahafnc and To kaTaoTnua, Pe Xpéwaon (onuepa, €15 / unva)

e AuvatdTnTa dwpedv evnUEPWONC 24 WPEC To 24wpo, 365 PEPeC To Xpdvo yia:

o TIG 7 TeAeuTaieg KIVAOEIC TOU AoyapiaopoU oag HEow Tou SIkTUoU Twv ATMs
NG EBvikNg Tpanelag,
o Tnv Kivnon Tou Aoyapiaopou péow Internet/Mobile Banking.

B. ZYNAAAAKTIKEZ

e Awpedv xopnynon 20 eUANwv emiraywv / nuepoloyiakd £Tog , Epocov TnpouvTal ol
VOUILEG Kal nPaypaTikés npolnoBécelc QepeyyudTNTAG. Epooov emBupeite
nepioodTeEPa GUAAA eniTaywv and ekeiva nou oag napexovral dwpedv, n Xxpéwaon eivai
€2,00 ava UA\o emiTaync yia Ta emninAéov UANa. To ev AOyw £€000 €l0npATTETAI Ava
MAvVa JE autopaTn XpEwan Tou Aoyaplaopou oac “Business BASIC” Tnv 1n €pydaciyn
nUéEPa HETA TNV 5n nUéEPa Tou enopevou pnva. Edv dev enapkei To undAoino Tou
Aoyapiaopou yia va nAnpwBolv Ta npoBAenoyeva ££0da, XPEWVETAI TO MOGO MOU
undapyel oTo Aoyapiacuo kal To undAoino deopeUsTal NPOKEIPEVOU va glonpayBei oTav
Bpebei enapkéc unoloino (OXETIKOG EAEyXOC Mpayuatonolsital and 1o cUoTnua Kabe
HEPQ).

e AuvatoTnTa Xopnynong TnG XPEWOTIKNG kaptag Debit Mastercard Business pe 50%
EKNTWON OTNV €TNOI0 ouvdpoun yia Tn 1" kapTa, yvia va efunnpereioTe €UkoAa Kkai
ypnyopa, Ue Aueon xpEewon Tou katabetikoU oac Aoyapiacyou, anod ta ATM Tng
EOvikng Tpanelag, Ta ATM AIAZ kai Mastercard atnv EANGda kai To eEwTepikd, aAAd
Kal va nNpaypaTonoleiTe ayopég NpoidvTwv Kal UNnPeciwVv o€ OAEG TIG ENIXEIPHOEIC HE TO
onua Mastercard otnv EAANGOA kal TO €EWTEPIKO, AvENAPEG CUVAANAYEG OE ENIXEIPNOEIG
nou OlaBéTouv Ta eIdIKG TepHATIKG, KaBWC kal ayopéc oTo dladiktuo ae XINAdEC
£UNOPOUG NMOU PEPOUV TO ONWa Mastercard kal o€ EUNOPOUG MICTOMOINUEVOUC OTNV
Ynnpeoia Acpahwv Zuvalhayov Mastercard Identity Check.

e AuvatoTtnTta névre (5) dwpedv auTOUATWV NANPWHOV AOYaAPIACH®V/UNOXPEWTEWY ava
MAvVa PMEOW NAyIag eVvTOANG, WE XpEwan Tou AoyapiagpoU yia OAn Tn diapkela TAPNONG
TOU Kal QuTOPATNG NANPWHNG & HECW TWV YnIak®v SIKTUWV Internet/Mobile Banking.
EmnAgov nAnpwpeg and ekeiveg nou oag napéxovral dwpedv: To ekaoToTe IoxUov
TIHoAdYIO.

e AuvatoTnTa dwpeav eEunnpéTnong Tne HioBodoaoiag Tng nixeipnong oag péow Internet
Banking.

e AuvatoTnTta dievépyelag Jadiknv NIoTOOEWV HEow Internet Banking oe Aoyapiaopoug
nou TnpouvTal atnv EBvikA Tpanela, Ye Xpewon oUPPWVA PE TO €KACTOTE IOXUOV
TIMOAOGYIO.

I YOHPEZIEZ NPOZQMNOMNOIHMENQN EIAOMNOIHZEQN - PUSH NOTIFICATIONS
Ma ouvallayéc nou dievepyolUvTal PECw Tou AoyapiacpoU Business BASIC oag

napéxerar dwpedv n véa unnpeoia MMpoownonoinuévwy Eidonoinosiwv- Push
Notifications péow Tng epappoyng Mobile Banking Tng EBvikng Tpdanelac.



TigoAodyio "Business BASIC":

e [a TIC Npoava®epOeVeC NAPoXEC kaTaBaAAeTe €4/unva.
e To kOOTOC Ba NposIGNPATTETAI Avd WRva, HE AUTOPATN XPEWON Tou Aoyapiacpou
Tnv 1n €pydoiyn nuépa WETA TNV 5n nuépa Tou Wrva.
e E@ooov dev enapkei To undAoino Tou Aoyaplacgpou, Ba XpewveTal TO TUAUA TOU
noooU nou cival dIabEaiyo evaw To unohoino Ba deopeveTal €wG 6ToU Bpebei enapkég
unoAoino yia va gionpayBei (OXETIKOC EAeyX0OC NpayuaTonolgital and 1o oUoTnUa Kabe
HEpQ).
Eav dev sionpaxBei To KOOTOC €ni éva PAva o Aoyaplacpog dev HETATPENETAI O AAAO
npoidv kal napapével w¢ Business BASIC. H xpéwon Tou unvigiou kooToug Ba
npaygaronolieital eni guvoAikoU JdIaoTAPATOG 6 UNVAYV, £QOCOV AUTO NAPAHEVE
aveionpakTo kal TauToxpova dev £xel OlevepynOei kapia MIOTWTIKA Kivnon oTov
Aoyapiaopd (e€aipouvTal NICTWTIKEG KIVAOEIC ONWG: AKUPWOEIG, AVTIAOYIOHOI, TOKOI,
avTiAoyIonoC @Opwv). MeTd TNV nNApodo 6 Pnvwv evroC TWV Onoiwv dev EXEl
eionpaxBei To avTioTolxo KOOTOC Kal TauToxpova Oev £Xel Npayuaronoindei kapia
NIOTWTIKA Kivnon, navuel n xpéwon Tou unviaiou KOOTouG. lMNapapével o €AeyXog yia
elpeon enapkoU¢ unoAoinou yia Ta deodeupéva nood. Epooov evrog kanoiou PhRva
npayyaronoin®ei MoTWTIKN Kivnon, EVEPYOMOIEITAl €K VEOU O PNXavioHOg €ionpa&ng
TOU Mnviaiou nayiou pe WEYIOTO XPOVIKO dIA0TNHA TOUC METENEITA 6 WPAVEC Av Kal
e@Ooov dev elonpaxbouv Ta OXETIKA NAyla kal dsv undp€el véa NIOTWTIKNA Kivnon.
e 3TNV nepinTwon €kdoong akdAunTng emTayng nou oUPeETal €ni TPEXOUUEVOU
AoyaplaopoU  "Business BASIC”, o AoyaplaopdC 0ac XPEWVETAl HE KOOTOG
enavene&epyaoiag akalunTng emitayng, Uwoug €20 ava akalunTtn enitayn. H sionpagn
Ba yiveTal ava pnva, Je autopaTn XpEWan Tou Aoyapiagpol Tnv 1n €pydciyn nuépa
META TNV 5n nuépa Tou endpevou PRva and auTov KATA TOV OMoio EPPAvViGTNKE N
akdAunTn gnitayn.
e [a Tov Prva avoiypaTtog Tou Aoyapiacpou “Business BASIC” oe kaBe nepinTwaon,
O€ XPEMVETAI KOOTOG NAPOXNG TPANEJIKWV UMNPETIQMV.

Fevikég NAnpo@opieg

Q¢ Npog Toug OPOUG Kal TIG NpolnoBéaeig dieveépyelag Npd&ewv NANPWH®OY, 0 NEAATNG
EVNMUEPWVETAI MECW TNG «Eviaiac ZUpBaong KatdBeong kar ouvapwVv SUVAAAGKTIKGOV
SXECEWV», E OXETIKO OPO e BACN TOV 0OMoio 0 NEAATNG, KATA TO AVOIyHA KAaTaBeTIKOU
Aoyapiaopou a’ ZATnong, anodéxeTal, KTOG TWV AAAWV, TOUG Opouc TnG oUPBaonc-
nAaiolo yia TIC unnpecie¢ NAnpwHwy, n onoia diéneral and Tov N.4537/2018 (®EK
84/15-5-2018).

o Q1 TOKOI AoyiCovTal oTo TEAOG KABE PAva.

e AlaBéoipo unoloino kabe nuépag eival To TURPA unoloinou (HEPOG N To oUVoAo)
yla To onoio, Tnv idla nuépa, €xel napeABel n Tuxov TeBeioa valeur XpewnIOTWTIKAG
EYYPAPNC 1 N Tuxov déopeuan. Valeur €ival n nuepopnvia, KaTa Tnv onoida, yia Hev TI¢
avaAnyeig To nogd nalel va anoTeAEl TP A Tou unoAoinou, yia d€ TIG KATABETEIC ival
01aB£01po Kal, av o Aoyaplagpog €ival EVTOKOC, Kal TOKOpOPo.

e Ta emITOKIA TWV KATABETIK®OV Aoyaplacp®v gival KAIJakoupeva SnA. oAOKANpo To
€KAOTOTE UNOAOINO TOU AoyaplacyoU eKTOKICETAl JE TO ENITOKIO MOU AQVTIOTOIXEI O pia
ano TIG Babuideg TNG wG Avw KAIJakag eMTokiou, oTnv onoia egninTel To uNdAoINo Tou
AoyapiacpoU. O TOKOC unoMoyiletal oto dlaBEaiyo unohoino kaBe nuépacg kar To
avTioTOoIXO ENITOKIO £papHoleTal g€ OAOKANPO TO UNOAOINO ThC KATABEONC.

e H Baon unoMloyiopoU TOKwV eival Actual/360 dnA. AauBavovtal wG nUEPEG
EKTOKIOMOU oI NpaypaTikee nUEPeC (actual) oTov apiBunTr, v 0TOV NAPOVOUACTH TO
EMNOPIKO £TOC TWV 360 NUEPWV.

e And Toug TOKOUG UMEP Tou dikaloUXou Tou AoyaplacpoU napakpdareital ¢popog yia
anddoan oTto Anuoaio. O ouvTeAeoTAG POpou kaBopileTal oTnV €KACTOTE IoXUOUCA
OXETIKR @opoAoyikn vouoBeaia (onuepa 15%).

e 0Oda evNUEPWOVECTE TO TAXUTEPO dUVATOV, YEVIKWC Yia KGBe allayrn Tou £niTokiou
€iTe and avapTnuévn nAnpo@opnon oTa katacThpata Tng Tpdanelag, €ite anod Ta
deATia TUnou Tng Tpanelag, €iTe anod evnUEPWON NOU NAPEXETAI Ao To SIKTUAKO TOMO



Tng Tpanelag [www.nbg.gr]. QoT000, 01 AA\AYEG OTO €MITOKIO MOU £ival EUVOTKOTEPEC
yla £0d¢, pnopouv va epappolovral Xwpig nposidonoinan.

o 01 ouval\aypaTikeG I00TIWiEG €ival dlaBéaieg and Ta KataoTtruaTta Tng Tpanelag,
TOo d1adIKTUAKO TOMO TG Tpanelag (www.nbg.gr), evaw yivovTal yVWOTEG KAl GTOV
nuepnaio TUNo. ANAGYEC TwV CUVAAAGYHATIK®OV I0OTIMI®OV Unopolv va spappoélovral
aUECWG Kal XwpPig npoeidonoinan.

e To €kAOTOTE IOXUOV TIHOAGYIO TnG Tpdnelacg BpioKETAl AVAPTNHEVO OTIG NPOBNAKEC
Twv KataoTnudtwv Tng kai onyooieleTal o€ €101k €vOTNTA OTNV I0TOOEAIdA TNG
(www.nbg.gr).

-  Emkoivovia:

Ma Tuxov epwTANATA 0ag PNopeiTe va ansuBlveaTe oTa appodia oTeAEXN Twv KaTaoTnuaTwyv
pac.
Ma Tuxov napdnova oag PNopeiTe va ansubUveDTE:
> €iTe oTa apuodia oTeAEXN Twv KaTaoTnudTwv pag
> €ite oTov Topéa Client Conduct Tng EBvikng Tpanelac:
- ZupnAnpwvovrag Tnv nAekTpovikn ®Opua unofoAng oxoAiwv, unodeifewv 1
napandvwv, nou ival diabéaiun atnv I0TogeAida Tng Tpanelag, www.nbg.gr,

- ZTéAvovTag e-mail aTn dieuBuvon customer.service@nbg.gr,

- AnooTéAAovTag €nioTOAn n To OXETIKO €&vruno To onoio eivar diaBéoiyo oTa
Kataotnuata Tng Tpanelac Taxudpouikd oTn OlelBuvan: EOvikn Tpanela Tng
EAAGDOC A.E., Topéag AlakuBépvnong Ospdtwv Melateiag, Zo@okAéoug 2, 105 59
Abnva.

AVaAUTIKEG Kal nikalponoinyévee nAnpo@opiceg yia Tn diadikacia unoBoAnc napandovwv givai
dl1aB£oipeg oTnv 1oTooeAida TnG Tpanelag www.nbg.gr. H duvatoTnTa unoBfoAng napandvwv
napéxeral dwpeav.

Mepaitépw, yia kabe diapopd 1 Jléveln, €xere ortn dIaBeor oag edIkeC O1adIKagieg
€EWDIKAOTIKNG €niAuang diagopwv, aneubUVOUEVOI og Qopeic evaAAakTIKNG eniAuong
dlapopwv, 6nwe o EAANVIkOG XpnuaTtoolikovopikdg MegoAaBnTng, MaooaAiag 1, 106 80 ABrva,
TnA: (+30)2103376700, IioTooeAida: www.hobis.gr, o Zuvryopo¢ Tou KartavaiwTth, A.
AAeEavdpag 144, 114 71, ABrva, TnA:2106460862, 10TooeAida: www.synigoroskatanaloti.gr.
AvaAuTIKOTEPEG NAnpogopieG yia Tn OuvatdTNTA naApanopnng napanovwv OCE (QOPEIC
evaAAakTIKNG eniAuong diagopwv eival d1abeaiueg oTnv I0TooeAida Tng Tpanelac www.nbg.gr.

EIDIKOTEPA, yia OIAPOPEC MOU APOPOUV OE OULPBATIKEC UNOXPEWOEIS OUVALEI NAEKTPOVIKIIC
ouuBaons Napoxiic Unnpeciov, UNopeiTe va unoPAaIIeTe To aitnud oag yia EwdikaoTiki}
OIeuBETNON TG d1apopds, ueow TNG lNAareopuag HAekTpovikric EniAuong Aiapopwv otnv
10TO0€EAIDa https://webgate.ec.europa.eu/odr.

AyannToi neAdTeg,

Ma Tuxov nepaiTépw OIEUKPIVIOEIC Ta 2TeAéEXN TwV KaTtaoTnudTwv Pag ivar dueca otn
d1aBeon oac. Oa xapoUpe NoAU va oag eEUNNPETOOULE.
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