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“Business BASIC”

H EBvikr Tpanela (€dpa: AidAou 86, ABrva, ap. I.E.MH.: 237901000) oag evnuepwvel OTI
BéTel oTn 01G06e0n oac To KATABETIKO Npoidv “Business BASIC” £vav €U€AIKTO Aoyaplacuod
KaTaBéoewVv Nou oag eEUNNPETEl KATA TIC CUVAAAAYEC 0ag Kal KAAUNTEI OANEG TIG AVAYKEG TNG
enixeipnong oag. Ta xapakTnpIloTika TOU NPoiovTog eival Ta eERG:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiacpol: ‘Oyewg
3. Aikailouyol: : duoika Npoowna - eEAeUBEPOI ENAYYEAUATIEG / ATOMIKES EMIXEIPNOEIG
4. Kavalia Aiaeong:

- Méow Twv kavahiov Internet / Mobile Banking

- Méow Tou dikTUOU KataoTnparmv
5. EAaxioTo noco apxikng karadeong: Oyl

6. EmITOKIO: KAIJakoUpEVO

A) MoTwTIKOU YnoAoinou:

Babpideg Ynooinou EmiTokio 2uvoAikn ETaia Mpayuartikiy Anodoon (*)
(kAlpakoUpEevo)

EYPQ 0,01 - 100.000 0,00% 0,000%

EYPQ 100.000,01 kai avw 0,00% 0,000%

(*) H ZuvoAikr) ETroia Mpaypatikn Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn
oTI, yia €va (1) €Tog, To Nogd KATABEONG KAl TO EMITOKIO NAPAPEVOUV APETABANTA Kal dev
avahappavovral ol TOkol Tou pnva. Q¢ anoTéleopa, n Z.E.M.A. aneikovileTal pe Ta

napanavw nocooTd, HMETA TNV QopoAdynon Twv Tokwv (onuepa 15%) kal Tov pnviaio
avaTokIgHO.

B) XpewoTikoU YnoAoinou (and napaBiacn valeurs): 0%.

ANayEG Tov eniTokinv (MNIOTWTIKOV KAl XPEWOTIKOV UNoAoinwv) gnopolv va spapudlovral
apEoWC Kal Xwpic nposidonoinan.

7. Valeur nioTmong
A. KatdBeon peTpnTOV £UPW, O Aoyapiaopo “Business BASIC”:
-M£ow Tou JIKTUOU TWV KATACTNHATWV HAG: aubnuepov
-Méow ATM: auBnuepov
B. MeTagopd kepalainv and Aoyapiacyd supw O£ AOyapiaopo €upw, HEOW YKICE/ATM/
Internet /Mobile/ Phone Banking: aubnuepov

8. NMapoxég



A. AEITOYPIIKEZ

e Evnuépwon vyia Tnv avaAuTiki kivnon Tou AoyapidopoU HECW TNG EPAPHOYNG
Internet/Mobile Banking (pnvigio nAekTpovikd avTtiypago kivnong — i-statement):
dwpeav. EvalhakTik@ nap€xeralr n duvaroTnTa £yxapTou TpIPnvidiou avTiypdgou
avégoda otn dielBuvan nikoIVWVIdG.

e AuvatdTnTa AfqWng Knviaiou avtiypa@ou Kivnong, Katoniv airnuaTog oag, HEoW:

o Tou Internet Banking r} napaAaBnc and To kaTaoTnua, dwPeav
o anodToAng otn dielBuvan enikovwviac Pe xpewan (orpepa €0,90/unva)

e AuvatdTnTa AQWNC TAKTIKOU NUEPNOIOU avTiypagou Kivnong, KaTtoniv aiTuaToc odag,
HEOW:

o napahafnc and To katdoTnua, Ye xpewon (onuepa, €15 / piva)

e AuvatdtnTa dwpedv evnUEPWONC 24 WPEC To 24wpo, 365 PEPEC To Xpdvo yia:

o TIG 7 TEAEUTAIEG KIVIOEIG TOU AoyapiaopoU oag PETWw Tou SIkTUoU Twv ATMs
NG EBvikNg Tpanelag,
o Tnv Kivnon Tou Aoyapiacpol péow Internet//Mobile Banking.

B. ZYNAAAAKTIKEZ

e Awpeav xopnynon 20 @UAwV emTay®mv / nUepoAoyiakd £T0C, €pOCOV TnpouvTal ol
VOUIPEC Kal NpaydaTtikéc npoUnoBEdeiC  QePEYYUOTNTAC. Epooov embBupeite
nepioodTEPA PUAAG ENITAYWV ANO €KEiva NOU 0ag napéxovral dwpedv, n XpeEwan eivai
€ 1,00 ava @UANo emiTaync yia Ta sminAéov GUAAA. To ev Adyw £Eodo eionpdTTeTal
ava pnAva pe autdépatn XpEwon Tou AoyadplaopoU oac “Business BASIC” Tnv 1n
£pyaoiun NUEPA PETA TNV 5n nUéEpa Tou enduevou Prva. Eav dev enapkei To unoAoino
Tou AoyapiacpoU yia va nAnpwBouv Ta npoAendpeva £€0da, XPEWVETAI TO NOCod Nou
undapyel oTo Aoyapiacpo kal To unoAoino deopeUeTal NPOKEIYEVOU va eilonpaxBei oTav
Bpebei enapkéc unoloino (OXETIKOC EAEYXOG npayuatonolsital and To cUoTnua Kabe
MEPQA).

e AuvaroTnTa Xopnynong TWV XPEWOTIKWV KAPTWV:

- Debit Mastercard Business (0g QUOIKG NPOCWNA/ ATOUIKEG EMIXEIPNOEIG) HE 50%
£KNTWON OTNV €TNOIa cuvdpopn yia Tn 1" kapTa

- Dual Mastercard Debit, pe unviaia guvdpopn 0,50€ rj evaAAakTIka

- dwpeav, TNG XpewaoTiknG Mastercard

yia va eEunnpeTeioTe eUkoAa kal ypnyopa, We APedn XpEwon TOu KaTaBeTikoU oag
Aoyapiacpou, ano Ta ATM Tn¢ EBvikng Tpanelag, Ta ATM AIAZ, kabw¢ kal To SiKTuo
ATM Twv dAAwv Tpanelwv otnv EANGda kai 1o eEwTepikd We Ta onuara Mastercard,
aAA@ kal va npaypaTonolEiTeE ayopes NPoidVTWYV Kal UNNPECINV 0 OAEG TIG ENIXEIPAOEIG
Me Ta onuara Mastercard otnv EANGDa kal To €EwTePIKO, avenapeg ouvaAAayeg o€
ENIXEIPNOEIC NOU JIABETOUV Ta €10IKA TEPUATIKA KABWC Kal ayopeg oTo OIadikTuo o€
XINAdEG egndpOUC NoU PEPOUV Onpa Mastercard kai o egnNOPOUG NIOTONOINUEVOUC OTIC
Ynnpeoiec AcpaAwv Zuvalhaywv Mastercard Identity Check.

e Auvartornta Tpiwv (5) dwpedv auTOPATWV NANPWH®V AOYapIaoH®V/UMNOXPEWTEWY ava
MAva pEow naylag evToAng, HE XPEWON Tou Aoyapiacpou yia 0An Tn didpkeia TAPNONg
TOU Kal aUTONATNG NANPWHNG Kal Héow TwV Yynolakwy dikTUwv Internet/Mobile Banking.
EmnAféov nAnpwpéC and ekeiveg Mou oac napexovral dWPEAV: TO €KAOTOTE IOXUOV
TIHOAdYIO.

e AuvatoTnTa dwpedv eEunnpéTnong Thg HiIoBodoaiag Tou npoownikoU oag Eow Internet
Banking.

e AuvatoTnTa dievépyelag padikwv NIoTWOoEwY PEow Internet Banking oe Aoyapiaopoug
nou TnpouUvTal oTnv EBvikn Tpanela, pe XpEwon oUPPWVA PE TO £KACTOTE IOXUOV
TIHOAGYIO.

e AuvaToTnTa va XPEWVETAI O AOYAPIAGHOC O€ TAKTEC NUEPOUNVIEG YE OTABEPO NOCO Kal
va nioTwveTar aA\o¢ Aoyapiacpog ETE Tou kataBern rj aMou dikaloUyou, yia Tnv
kdAuyn unoxpewoewv (n.X. €voikio, kAM.) pE Wia nayia evtoAr (ZuoTnua Meplodikwv
HAekTpovikwv KataBoAwv / Z.M.H.K.), pe Xpéwon oUP@WvVA HE TO €KACTOTE IOXUOV
TIHoAdYIO.



. YOHPEZIEZ nNPOzZQMNOMNOIHMENQN EIAONOIHZEQN - PUSH
NOTIFICATIONS

Ma ouvaAiayég nou Olevepyouvtdl HEOW Tou Aoyapiacpou Business BASIC oag
napéxerar dwpedv n véa unnpeoia MMpoownonoinuévwy Eidonoinosiwv- Push
Notifications péow Tng epappoyng Mobile Banking Tng EBvikng Tpanelag.

TigoAoyio "Business BASIC”:

e Tla TIC Npoava@epOPEVEG NAPOXEC KATABAANETE €4/pnva.
e To kOOTOC Ba nposiIonpdTTETAl AVA PRAVa, PE AUTOPATN XPEWON Tou Aoyapiacuou
TNV 1n €pyaciun nuéEPa WETA Tnv 5n nuépa Tou pnva.

e E@ooov dev enapkei To undAoino Tou Aoyaplacpol, Ba XpEWVeETAl TO TUAWA TOU

nogoU nou &ival 51a0£01Jo v To unoAoino Ba SeopeUeTal £WG OTOU BpeBei enapkég
unoAoino yia va silonpaxBei (OXETIKOG EAEYXOC MPAYUATOMOIEITAI AN TO cUOTNUA
KGBe pEpa).
Eav dev eionpaxBei To KOOTOC €ni £va Prva 0 Aoyapiacgpog dev PETATPENETAI OE AANO
npoidv kal napapével w¢ Business BASIC. H xpéwon Tou pnviaiou kéoToug Ba
npaygaTonolsital €ni ouvoAikoU SIa0TAPATOG 6 PNVOYV, £POCOV AUTO NAPAUEVE
aveionpakTo kair Tautoxpova Oev €xel dievepynBei kapia MIOTWTIKA Kivnon oTov
Aoyapiaopd (e€aipolvTal MOTWTIKEG KIVAOEIG ONWG: AKUPWOEIC, avTIAOYIGHOI, TOKOI,
avTiAoyIoHOC QOpwv). MeTd Tnv ndpodo 6 PNVOV €VTOC TV Oonoiwv Oev EXE
gionpayBei To avTioTolXo KOOTOG Kal TauToxpova dev €xel npayuaronoindei kapia
MOTWTIKA Kivnon, navel n XpEwon Tou Unviaiou k6oTouc. Mapapével o EAeyxog yia
eUpeon enapkoUc unoAoinou yia Ta degpueupEva nNood. EQpooov evrog kanoiou Pniva
npaypaTonoinei NIoTWTIKN Kivnon, EVEPYOMOIEITAl €K VEOU O HNXaviopog eionpagng
TOU Unviaiou nayiou Pe PEYIOTO XPOVIKO S1A0TNHA TOUG PETEMEITA 6 WNAVEC av Kal
epbdaov dev sionpayxbolv Ta OXeTIKA Ndyia kal dev uNdap&el véa NICTWTIKA Kivnon.

e 3TNV nepinTwon €kdoong akAAunNTNG e€mITayng nou oupeTal €ni TpeXoUUEVOU
Aoyapiacpou "Business BASIC”, o AoyaplaopoG 0aC XPEWVETAI HE KOOTOG
enavenegepyaoiac akaluntng emrayng, Uyoug 20€ avda akdiuntn emrayr. H
gionpagn Ba yivetar ava pnva, PE AuTOPATN XPEWGON Tou Aoyapiacpol Tnv 1n
£PYACIKN NUEPA PETA TNV 5N NUEPA ToU €NOPEVOU PRva anod autov katd Tov onoio
EUQAVIOTNKE N akaAunTn enmirayn.

e [a Tov priva avoiyuaTog Tou Aoyaplacpou “Business BASIC ” g€ kabe nepintwon,
Oe xpewveTal KOOTOC NAPOXNG TPANE(KWY UMNPETIMV.

Fevikég nAnpoopisg

QC Npog TOUG OPOUC Kal TIC NpoUnoBEoelg dIEVEPYEIQG NPAEEWY NANPWHWOV, 0 NEAATNG
EVNMUEPWVETAI MECW TNG «Eviaiag ZUpBaong KatdBeong kal ouvapwVv SUVAAAGKTIKG)V
IXECEWV», E OXETIKO OPO HE BACN TOV 0Moio 0 NEAATNG, KATA TO AVOIyHA KATABETIKOU
Aoyapiacpou a’ ZATNOonG, anodExeTal, EKTOC TwV AAAwWV, Toug O6poug Tng oUpPacnc-
nAaiolo yia TIC unnpecie¢ NANPwWH®Y, n onoia digneral andé Tov N.4537/2018 (®EK
84/15-5-2018).

o Q1 TOKOI AoyiCovTal aTo TENOG KABE pryva.

e AiaBéoiyo unoloino kAbe nuEpag eival To TUAKa unoAoinou (HEPOG 1) To aUvoAo) yia
To onoio, Tnv idla nuépa, £xel napéABel n Tuxov Tebeioa valeur XPEWNIOTWTIKAG
EYYPAPNG 1 N TuXOV deopeuon. Valeur gival n nuepopnvia, KaTa Tnv onoia, yia Pev TIC
avaAijyeig To nood nalel va anoTeAel TUAPA Tou unoAoinou, yia d€ TIG kaTabéaoelg sival
dl1aB&aiyo kal, av o Aoyaplacpog gival €VvTokog, kal TOKopOpo.

e Ta €mTOKIO TWV KATABETIKOV Aoyaplacpwv gival kAipakoUpeva dnA. oAOkAnpo To
ekdoToTe UNdAOINO Tou AoyapiaopoU eKTOKICETAl E TO EMITOKIO NMOU AVTIOTOIXEI O€ Wia
ano TIG Babuideg TNG wG dvw KAiakag EMITOKiou, oTAV onoid EUNiNTEl TO UNOAOINO TOU
Aoyapiaopou. O TOKOC unoMoyileTal oTo diabéoipo unolomno kdbe nuépag kai To
avTioToIX0 ENITOKIO EPApHOleTal g€ OAOKANPO TO UNOAOINO TNG KATABEDNC.

e H Baon unohoyiopoU TOkwv eival Actual/360 dnA. AapBdvovral wC nNUEPEC
EKTOKIOHOU Ol NMpayuaTikeG NUEPEG (actual) oTov apiBunTn, Eve OTOV NAPOVOUAaTn TO
EMMOPIKO £T0C TWV 360 NUEPWV.



e Anod Toucg TOKOUG UNEP Tou dikaloUXoU ToUu AoyaplaopoU mapakpareitral popog yia
anodoagn oto Anuocio. O ouvTeAeoTnG POpou kabopileTal oTnv ekaoToTe IoxUouaa
OXETIKN popoAoyikn vopoBeaia (onpepa 15%).

e Oa evnuepWVEDTE TO TAXUTEPO OUVATOV, YEVIKWG yIa KaBe ahhayr TOU MITOKIOU €iTe
ano avapTnuévn nNAnpo@opnacn oTd KataoTnuata Tng Tpdanelag, €ite and Ta deATia
TUnou Tng Tpdnelacg, €iTe and evnUEPWON NMOU NAPEXETAI ANO TO JIKTUAKO TOMO TNG
Tpanelag [www.nbg.gr]. QoT600, oI aAAAyEC OTO €MITOKIO MOU €ival EUVOIKOTEPEG yia
€0d¢, ynopouv va epappolovral Xwpic nposidonoinon.

e O1 ouvaAAaypaTIKEG IGOTIWIES €ival d1aB€aipec ano Ta KaTaoTnpaTta Tng Tpanelag, To
diadikTuako Tono Tng Tpanelag (www.nbg.gr), eva yivovTal yvwoTEG KAl OTOV NUEPNTIO0
TUNo. AAayéc Twv ouvaAAaypaTIKOV I00TIHIOV PHnopoUv va epapuolovral auéows Kal
XwpIi¢ npoeidonoinan.

e To €kAOTOTE IOXUOV TIMOAOYIO TNG Tpanelac BpiokeTal avapTnUEVo OTIC NPOBRKEC
Twv KataoTnudtwv Tng kal dnuooieUsTal oc €IdIKr &vOTNTA OTNV 10TO0EAIda TNG
(www.nbg.gr).

- Emkoivovia:

Ma TUXOV EpWTNKATA 0ag YNOpPEITE va aneuBlveaTe oTa appddia oTeAEXn Twv KataoTnuatwv
pac.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:
> €iTe 0Ta appodIa oTeAEXN TwV KATAoTNUATWY KA
> €ite oTov Topéa Client Conduct Tng EBvikng Tpanelag:
- ZudnAnpwvovrag Tnv nAekTpovikp ®Oppa unoPoAng oxoAiwv, unodeifewv N
napanovwv, nou €ivail diabeaiun otnv Iotooghida Tng Tpanelag, www.nbg.gr,

- 2TéAvovTag e-mail oTn d1elBuvan customer.service@nbg.gr,

- AnooTéAAovTag €nIOTOAN N TO OXETIKO €vrumno To onoio e€ival GlaBéoipgo oTa
Kataotiuata Tng Tpdnelac Taxudpopika oTn OielBuvon: EBviky Tpanela Tng
EANGOOC A.E., Topéac AlakuBépvnong Ospatwyv Melateiag, ZogokAéoug 2, 105 59
Alnva.

AvaAUTIKEG Kal eMIKalponoinuéves nAnpogopieg yia Tn diadikacia unoBoAng napanovwv ivai
d1abgaipec oTnv 10TooeAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng napandovwv
napexetal dwpeav.

MepaiTépw, yia kaBe diagopa 1 OléveEn, €xere oTtn O1G6eon oag edikég dladikaoieg
€EWDIKAOTIKNG €niAuong dla@opwv, aneuBuUVONEVOI o€ QOpeig evaAANAKTIKAG eniAuang
dlapopwv, 6nwe o EAANVIkoc XpnuaTtooikovopikdg MegoAaBnTrc, MaooaAiac 1, 106 80 ABrva,
TnA: (+30)2103376700, 10To0EAidDa: www.hobis.gr, o Zuvryopog Tou KatavaiwTtn, A.
AAeEAvOpac 144, 114 71, ABrva, TnA:2106460862, 10TooeAida: www.synigoroskatanaloti.gr.
AvaAuTIKOTEPEG NANpogopieG yia Tn OuvatdTNTA NAPAnopnng napanovwv O€ QOPEIC
£vaMAakTIKAG eniAuong diagopwv cival diaBEaipeg oTnv 1I0TooeAida Tng Tpanelag www.nbg.gr.

EidikoTepa, via B1apopéG nou apopolVv O CUMPBATIKEC UMOXPEWOEIC DUVAMEI NAEKTPOVIKNG
oUPBaAoNng Napoxng UNNPECIRV, PNOPEiTE va UNOBAMETE To aiTnua oag yia €EWdIKACTIKN
dleuBéTnon Tng dlagopac, PEow Tng MAaTpopuag HAekTpovikng Eniluong Ala@opwv oTnv
I0TooeNIda https://webgate.ec.europa.eu/odr.»

TENog, oTnv nepinTwaon cuvawng TN ocUPPAoNG avoiypuaTog Aoyapiacpol HECW TwV Kavaiiwmv
Internet & Mobile Banking, o neAatng £xel To dIKAiwPa va unavaxwpnoel and auTr &vrog
npoBeapiag 14 nuepoloyiakwyv NUepwV anod Tnv nuepopnvia oclvayng Tng, avaimioAdynTa kal
avé€oda. H unavaxwpnon npaydaTonoleiTal Pe TNV unoypagn TnG OXETIKNG ORAwang
https.://www.nbg.gr/qreek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20BASIC. pdf,
https://www.nbg.gr/greek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20BASIC kai chreostiki.pdf, «kai  Tnv
unoBoAn Tng o€ onolodnnoTe KataoTtnua tng Tpanelac.



http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/
http://www.nbg.gr/
https://webgate.ec.europa.eu/odr.
https://www.nbg.gr/greek/i-bank/business/internet-banking/Documents/Dilosi_Ipanachorisis_Business%20BASIC.pdf
https://www.nbg.gr/greek/i-bank/business/internet-banking/Documents/Dilosi_Ipanachorisis_Business%20BASIC.pdf
https://www.nbg.gr/greek/i-bank/business/internet-banking/Documents/Dilosi_Ipanachorisis_Business%20BASIC_kai_chreostiki.pdf
https://www.nbg.gr/greek/i-bank/business/internet-banking/Documents/Dilosi_Ipanachorisis_Business%20BASIC_kai_chreostiki.pdf

AyannToi neAdrec,

Ma Tuxov NepaiTépw JIEUKPIVIOEIG Ta ZTeAEXN TwV KaTaoTnudTwv Hag sival apeca oTn d1abeon)
0ac. Oa xapoUue NoAU va oag eEUNNPETOOULE.



