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“Business BASIC”

H EBvikn Tpdnela (€dpa: AidbAou 86, Abrva, ap. I.E.MH.: 237901000) oac evnuep®Vel OTI
BéTel oTn 01G6e0n oac To KATABeTIKO NPoidv “Business BASIC” £vav €U€AIKTO Aoyaplacuod
KaTaBEoewv nou oag eEunnpeTel kKaTd TIG CUVAANAYEG 0ag Kal KAAUNTElI OAEG TIG AVAYKEG TNG
enixeipnong oag. Ta xapakTnploTika TOU NPoiovTog sival Ta eEAC:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiaopou: ‘Oyeng
3. AikaioUyoi: Guoikd Nnpoowna - EAeUBEPOI ENAYYEAUATIEG / ATOUIKEC EMIXEIPNOEIC
4. Kavalia Aiaeong:

- Méow Twv kavahiwv Internet / Mobile Banking

- Méow Tou dikTUOU KaraoTnuartwv
5. EAayioTo nogo apxikng katadesong: Oxi

6. EmITokio: KAlpakoUpevo

A) MoTwTIKOU YnoAoinou:

Babpidec Ynohoinou EmiTokio >uvoAikn ETnaia Mpayuartiky Anodoon (*)
(kMipakoUpevo)

EYPQ 0,01 - 100.000 0,00% 0,000%

EYPQ 100.000,01 kai avw 0,00% 0,000%

(*) H ZuvoAikn ETraoia MpaypaTikn Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn
OTI, yia £€va (1) £To¢, To N0ogd KATABECONC KAl TO EMTOKIO NAPAUEVOUV AUETABANTA Kal Ogv
avahappavovral ol TOkol Tou pnva. Q¢ anoTéleopa, n Z.E.M.A. aneikovileTal pe Ta
napanavw nocooTd, HETA TNV PopoAdynon Twv Tokwv (onuepa 15%) kal Tov pnviaio
avaToKIoHO.

B) XpewoTikoU YnoAoinou (ano napaBiaon valeurs): 0%.

ANayEC Twv emToKiOV (MOTWTIKOV KAl XPEWOTIKWV unoloinwv) pnopolv va epapuolovral
apEoWG Kal Xwpig npoeidonoinan.

7. Valeur niotwong
A. Katabeon petpnTov eupw, o€ Aoyaplacpd "Business BASIC™:
-Méow Tou JIKTUOU TWV KATACTNHATWY PAG: aubnuepov
-Méow ATM: auBnuepov
B. MeTagopd kepaAainv and Aoyapiaoud eupw O€ AOyapiaopo €upw, HEOW YKICE/ATM/
Internet /Mobile/ Phone Banking: auBnuepov



8. NMapoxEg

A. AEITOYPIIKEZ

L[]

Evnuépwon yia Tnv avaAuTikn kivnon Tou Aoyapiacdol MEOW TNG EQPAPHOYNG
Internet/Mobile Banking (pnvigio nAekTpovikd avTtiypago kivnong — i-statement):
dwpeav. EvaAhakTikG nap€xeral n duvatoTnTa £yxapTou TpIPnvidiou avTiypdgou
avégoda otn dielbuvan nikoIVWVIdG.
AuvaToTnTa AWNE Knviaiou avTiypd®ou Kivnong, KaTonv dirnuaTog oag, HEow:

o Tou Internet Banking rj napaAaBng anoé To kataoTnua, dwpeav

o anooToAng oTn dielBuvaon snikovwviag Pe Xpewaon (onuepa €0,90/unva)
AuvatoTnTa ARYng TakTikoU NUEPNOIOU avTiypdgou kivnong, KaTonv airiuaTog odg,
HEOW:

o napaAapng ano To kataoTnua, ve xpéwon (onuepa, €15 / pnva)
AuvatoTnTa dwpeav evnuEPWONG 24 wpPec To 24wpo, 365 PEPEC TO XPOVO YIa:

o TIC 7 TEAEUTAIEC KIVAOEIC TOU AoyaplacpoU oag PECSw Tou dikTUou Twv ATMs

NG E6vikNg Tpanelag,
o Tnv Kivnon Tou Aoyapiacpol péow Internet//Mobile Banking.

. ZYNAAAAKTIKEZ

Awpeav xopriynon 20 @UAAwV eniTay®v / nUEPOAOYIAKO €T0C, €POCOV TnpouvTal Ol
VOUIMEC Kal NpaydaTtikéc npoUnoBEdeiC  QePEYYUOTNTAC. Epooov embBupeite
nepioodTEPA PUAAG ENITAYWV ANO €KEiva NOU 0ag napéxovral dwpedv, n XpeEwan eivai
€ 2,00 ava @UANo eniTaync yia Ta smnAgov GUAAG. To ev Adyw £Eo0do eionpdTTeTal
ava pnAva pe autdopatn XpEwon Tou AoyaplaopoU ogag “Business BASIC” Tnv 1n
£pYACIUN NUEPA WETA TNV 5n nUépa Tou endpevou prva. Eav dev enapkei To unoAoino
Tou Aoyapliacpou yia va nAnpwBoUlv Ta npoBAendpeva €€0da, XpeWVETAl TO NOCO NMou
undapyel oTo Aoyapiagpo kai To undAoino deopeUETal NPOKEINEVOU va gionpayBei oTav
Bpebei enapkéc unoloino (OXETIKOC EAEYXOG npayuatonolsital and To cUoTnua Kabe
HEPQ).
AuvaTtdTnTa Xopnynong Twv XPEWOTIKOV KAPTOV:

- Debit Mastercard Business (0g (QUOIKG NPOCWNA/ ATOUIKEG EMIXEIPROEIC) HE 50%
£KNTWON OTNV £TACIA cUVdpoWN yia Tn 1" kapTa

- Dual Mastercard Debit, pe pnviaia ouvdpopr 0,50€ ) evaAhakTika

- dwpeav, TnNG XpewaoTiknG Mastercard

yia va eEunnpeTeioTe eUkoAa Kal ypnyopa, He APedn XpEwon Tou KaTaBeTikoU oag
Aoyapiaopou, and Ta ATM Tng EBvikng Tpanelac, Ta ATM AIAZ, kabw¢ kal To dikTuo
ATM Twv dAwv Tpanelwv oTnv EANGda kal To eEwTepikd We Ta onuara Mastercard,
aAA@ Kal va npaypaTonolEiTeE ayopes NPoidVTWYV Kal UNNPECINV 0 OAEG TIG ENIXEIPAOEIG
Me Ta onuarta Mastercard otnv EAAGDA kal TO €EWTEPIKO, avENAPEC TUVAANAYEC O€
EMIXEIPNROEIC Nou O1aBéTouv Ta €IdIKa TepUaTIkG kabwg kal ayopéc oTo d1adikTuo o€
XINAOEC EUNOPOUC MOU PEPOUV arpa Mastercard kal g EunoPOUC NIGTOMNOINUEVOUC OTIG
Ynnpeoiec AcpaAwv Zuvalhaywv Mastercard Identity Check.
AuvartoTtnta névre (5) dwpedv auTOPATWV NANPWHOV AOyapiaopH®V/UNOXPEWCEWY ava
MAva pEow naylag eVToAnG, HE XPEWON Tou Aoyapiacpou yia 0An Tn didpkeia TAPNONg
TOU Kal QUTONATNG NANPWHNG Kal Héow TwV Yynolakwy dikTUwV Internet/Mobile Banking.
EminAéov nAnpwpéG and ekeiveg Mou oag napexovral dwpeav: To ekACTOTE 1oxUOV
TIHOAOGYIO.
AuvartoTtnTa dwpedv eEunnpéTnong Tng HiIoBodoaoiac Tou NnpoownikoU aac HEow Internet
Banking.
AuvaTdTnTa Slevépyealag padikwv NiIoTHoEwV PECcw Internet Banking o€ Aoyapiaopoug
nou TnpouvTtal oTnv EBvik Tpdnela, pe XpEwon oUPPWVA HE TO €KACTOTE IOXUOV
TIHoAdYIO.
AuvaToTnTa va XpEWVETAl 0 AoyaplaouOC O€ TAKTEC NUEPOUNVIEC YE OTABEPO NOCO Kal
va nioTwveTal aA\o¢ Aoyapiacpocg ETE Tou kataBern r dAdou dikaioUyou, yia Thv
kdAuyn unoxpewoewv (n.X. €voikio, kAM.) pE Wia ndyia evtoAr (ZuoTnua Meplodikwv
HAekTpovikwv KatapBoAwv / Z.M.H.K.), pe xp€won oUpPwva Pe To €kAOTOTE IoXUOV
TIHoAGYIO.



. YOHPEZIEZ nNPOzZQMNOMNOIHMENQN EIAONOIHZEQN - PUSH
NOTIFICATIONS

Ma ouvaAlayéc nou dievepyouvTtal HECW Tou Aoyapiacpou Business BASIC oag
napéxeral dwpedv n  véa unnpeoia Mpoownonoinuévwy Eidonoimosiwv- Push
Notifications péow Tng epappoync Mobile Banking Tng EBvikng Tpanelac.

TigoAoyio "Business BASIC”:

e 1@ TIC Npoava®epPOPEVEC NAPOXEC KATABAMETE €4/unva.
e To kKOOTOC Ba NPoEICNPATTETAl Avd UhAva, PE auTopaTn XpEwaon Tou Aoyapiacuol
TNV 1n €pyaciyn nuépa PETa TNV 5n nUéEpa Tou pRva.

e E@bOOov dev enapkei To unohoino Tou Aoyapiacgpol, Ba XpeWVETal TO TUNAKA Tou

nooou nou &ivai 31ab£oiho eva To unoAoino Ba deopeleTal £w¢ OTOU BPebdei enapkég
unoAoino yia va sionpaxBei (OXETIKOG EAeyXOC Npayyaronolisital and 1o cuoTnua
KGBe pEpa).
Eav dev eilonpaxBei To KOOTOC €ni £va Pva o Aoyapiacpog dev PETATPENETAI O AANO
npoidv Kkal napapevel w¢ Business BASIC. H xpéwon Tou pnvigiou kdoToug Ba
npaydaronolgital eni ouvoAikoU S1a0TAPATOC 6 PNVOYV, £POCOV AUTO NAPAPEVE
aveionpakTo kal Tautoxpova Oev €xel OlevepynBei kapia MIOTWTIKA Kivnon oTov
Aoyapiaopd (e€aipolvTal MIOTWTIKEG KIVIOEIC ONWG: AKUPWOEIC, AVTIAOYIOHOI, TOKOI,
avTiAoyIoHOG QOpwv). MeTd Tnv nNdpodo 6 PNV@V EVTOG TWV Onoiwv Oev EXEl
gionpayBei To avTioTolxo KOOTOG Kal TauToxpova dev €xel npayuartonoindsi kapia
NIOTWTIKA Kivnaon, navel n XpEwon Tou pnviaiou kOoTouc. Mapapével o EAeyxog yia
elpeon enapkoUc unoAoinou yia Ta deopeUpPEva noad. Epooov evrdg kanolou pnva
npaypaTonoinBei NIoTWTIKA Kivnon, EVEPYOMOIEITAl €K VEOU O PNXAVIOHOG gionpa&ng
TOU pnvidiou nayiou Pe PEYIOTO XPoVvIKO O1A0TNUA TOUC WETENEITA 6 PAVEC av Kal
epbdaov dev sionpayxbolv Ta OXeTIKA Ndyla kal dsv undpel véa NICTWTIKN Kivnaon.

e 3TNV nepinTwon €kdoong akAAunTng €mITayng nou oupeTal €ni TpeXoUMEVOU

Aoyapiaopou “Business BASIC”, o Aoyapiaopdg odg Xpewveral He KOOTOG

enavenegepyaoiac akdhuntng emirayng, Uwoug 20€ ava akdAuntn enirayn. H

gionpa&n Ba yiverar avd pnva, PE autOMATn XPEWON Tou Aoyapliacpou Tnv 1n

£PYACIUN NUEPA WETA TNV 5N NUéEPa Tou €NOPEVOU PRva and auTov KaTd Tov onoio
eQ@avioTnke n akaluntn snirayn.

Ma Tov pfRva avoiypaTtog Tou Aoyaplaopou "Business BASIC " gg kabs nepintwon,

Oe xpewveTal kKOOTOC NAPOXNG TPANEIKWY UMNNPETIMV.

Fevikég nAnpoopisg

QG npo¢ Toug OPOUG Kal TIGC NpoUnoBETelg dIEVEPYEIQG NPAEEWY NANPWHWY, O NEAATNG
evnuep®VETal Péow TNG «Eviaiag ZUuBaong Katabeong kal ouva@ov ZUVAAAAKTIKOV
IXEOEWV», UE OXETIKO OPO WE BAGN ToV onoio o NeAATNG, KaTd To Avolyha KaTtaBeTikoU
Aoyapiagpou a’ ZATnong, anodéxeTal, KTOG TWV AAAWV, TOUG Opouc TnG oUuBacng-
nAaiolo yia TIC unnpeciec NAnpwuwy, n onoia diénerar and Tov N.4537/2018 (®EK
84/15-5-2018).

o Q1 TOKOI AoyiCovTal oTo TEAOG KABE Wrva.

e AlgBgoipo unoloino kabe nuEpag ival To TURPa unoAoinou (PEPOC 1) To aUvoAo) yia
TOo onoio, Tnv idla nuépa, €xel napeABel n Tuxov TeBeioa valeur XPewWNOTWTIKNAG
EYYPAQNG f n Tuxov déopeuon. Valeur ival n nuepopnvia, kata Tnv onoia, yia Pev TI¢
avaAqyeig To noad nadel va anoTeAel TUAPA Tou unoAoinou, yia &€ TIC kKaTabEoeIg gival
d1aB£aiyo Kal, av o Aoyaplagpoc gival EVToKoG, Kal TOKO(Opo.

e Ta emToKIad TWV KATABETIKWV Aoyaplacpwv gival kAipakoUpeva SnA. oAOkANpo To
€KAOTOTE UMNOAOINO TOU AoyapiacpoU eKTOKICETAl JE TO ENITOKIO MOU AVTIOTOIXEI O Wia
ano TIG Babuidec TNG WG dvw KAIJakag eEMITOKiou, oTNV onoid EUNiNTEl TO UNOAOINO TOU
Aoyapiacpou. O TOKOG unoAoyileTal oTo OlaB£dipo unodAoino KABe nuépAc kai To
avTioToIXo ENITOKIO EPAPHOLETAl 0 OAOKANPO TO UMOAOINO TNG KaTdbeonc.

e H Baon unohoyiopoU TOkwvV eival Actual/360 dnA. AapBdvovral WG NPEPEC
EKTOKIOHOU Ol MPAayuaTIKEG NUEPEG (actual) aTov apiBunTr, £V OTOV NAPOVOUACTH TO
EUMOPIKO £€T0C TWV 360 NUEPWV.



e Anod Toucg TOKOUG UNEP Tou dikaloUXoU ToUu AoyaplaopoU mapakpareitral popog yia
anodoagn oto Anuocio. O ouvTeAeoTnG POpou kabopileTal oTnv ekaoToTe IoxUouaa
OXETIKN QopoAoyikn vopoBeaia (onuepa 15%).

e Oa evnuepWVEDTE TO TAXUTEPO OUVATOV, YEVIKWG yIa KaBe ahhayr TOU MITOKIOU €iTe
ano avapTnuévn nNAnpo@opnacn oTd KataoTnuata Tng Tpdanelag, €ite and Ta deATia
TUnou Tng Tpdnelacg, €iTe and evnUEPWON NMOU NAPEXETAI ANO TO JIKTUAKO TOMO TNG
Tpanelag [www.nbg.gr]. QoT600, oI aAAAYEG OTO €MITOKIO MOU €ival EUVOIKOTEPEG Yia
€0d¢, ynopouv va epappolovral Xwpic nposidonoinon.

e O1 ouvaAAaypaTIKEG IGOTIWIES €ival d1aB€aipec ano Ta KaTaoTnpaTta Tng Tpanelag, To
dladikTuako Tono Tng Tpanelac (www.nbg.gr), v yivovTal yvwoTEG kal 0ToV NUEPNTI0
TUNo. AAayéc Twv ouvaAAaypaTIKOV I00TIHIOV PHnopoUv va epapuolovral auéows Kal
XwpIi¢ npoeidonoinan.

e To €kAOTOTE IOXUOV TIMOAOYIO TNG Tpanelac BpiokeTal avapTnUEVo OTIC NPOBRKEC
TwvV Karaotnuatwv Tng kar dnuooieleTal o€ €IBIKn €vOTNTA OTNV I10TOCEAIdA TNG
(www.nbg.gr).

- Emkoivovia:

Ma TUXOV EpWTNKATA 0ag YNOpPEITE va aneuBlveaTe oTa appddia oTeAEXn Twv KataoTnuatwv
pac.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:
> €iTe 0Ta appodIa oTeAEXN TwV KATAoTNUATWY KA
> €ite oTov Topéa Client Conduct Tng EBvikng Tpanelag:
- ZudnAnpwvovrag Tnv nAekTpovikp ®Oppa unoPoAng oxoAiwv, unodeifewv N
napanovwv, nou €ivail diabeaiun otnv Iotooghida Tng Tpanelag, www.nbg.gr,

- 2TéAvovTag e-mail oTn d1elBuvan customer.service@nbg.gr,

- AnooTéAAovTag €nIOTOAN N TO OXETIKO €vrumno To onoio e€ival GlaBéoipgo oTa
Kataotiuata Tng Tpdnelac Taxudpopika oTn OielBuvon: EBviky Tpanela Tng
EAAGDOC A.E., Topéag AlakuBépvnong Osuatwv MehaTeiag, ZogokAéoug 2, 105 59
Alnva.

AvaAUTIKEG Kal eMIKalponoinuéves nAnpogopieg yia Tn diadikacia unoBoAng napanovwv ivai
d1abgaipec oTnv 10TooeAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng napandovwv
napexetal dwpeav.

MepaiTépw, yia kaBe diagopa 1 OléveEn, €xere oTtn O1G6eon oag edikég dladikaoieg
€EWDIKAOTIKNG €niAuong dla@opwv, aneuBuUVONEVOI o€ QOpeig evaAANAKTIKAG eniAuang
dilapopwv, 6nwe o EAANVIKOG XpnuaTooikovopikdg MegoAapnTrg, MacoaAiag 1, 106 80 ABrva,
TnA: (+30)2103376700, 10To0EAidDa: www.hobis.gr, o Zuvryopog Tou KatavaiwTtn, A.
AAeEAvOpac 144, 114 71, ABrva, TnA:2106460862, 10TooeAida: www.synigoroskatanaloti.gr.
AvaAuTIKOTEPEG NANpPOoPOpieG yia Tn duvatdTNTA napanopnng napanovwv OE€ QOPEIG
£vaMAakTIKAG eniAuong diagopwv cival diaBEaipeg oTnv 1I0TooeAida Tng Tpanelag www.nbg.gr.

EidikoTepa, yia O1apopEG Nou aPpopoUVv O GUUBATIKEC UMNOXPEWTEIC OUVAUEI NAEKTPOVIKAC
oUPBaAoNng Napoxng UNNPECIRV, PNOPEiTE va UNOBAMETE To aiTnua oag yia €EWdIKACTIKN
dleuBéTnon Tng dlagopac, PEow Tng MAaTpopuag HAekTpovikng Eniluong Ala@opwv oTnv
I0TooeNIda https://webgate.ec.europa.eu/odr.»

TENog, oTnv nepinTwaon cuvawng TN ocUPPAoNG avoiypuaTog Aoyapiacpol HECW TwV Kavaiiwmv
Internet & Mobile Banking, o neAatng £xel To dIKAiwPa va unavaxwpnoel and auTr &vrog
npoBeapiag 14 nuepoloyiakwyv NUEPWY anod TNV nUEponvia oUvaywng TngG, avaiTioAdynta kai
avé€oda. H unavaxwpnon npaydaTonoleital Pe TNV unoypagn TnG OXETIKNG ORAwang
https.//www.nbg.gr/qgreek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20BASIC. pdf,
https://www.nbg.gr/greek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20BASIC kai chreostiki.pdf, «kai  Tnv
unoBoAn Tng o€ onolodnnoTe KataoTtnua tng Tpanelac.
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AyannToi neAdTec,

Ma Tuxov NepaiTépw JIEUKPIVIOEIG Ta ZTeAEXN TwV KaTaoTnudTwv Hag sival apeca oTn d1abeon)
0ac. Oa xapoUue NoAU va oag eEUNNPETOOULE.



