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“Business PRESTIGE"”

H EBvikr Tpanela oag evnuepwvel 0TI BTl TN d1ABean 0ag To KaTaBeTIKO Npoidv “Business
PRESTIGE” évav gU£AIKTO Aoyapiaopo KaTaBéoswy Nou oag eEUNNPETEl KaTA TIG GUVAANAYEG
0ag Kal KaAunTel OAeC TIC avAyKeG TNG eNIXEipNoNG oag. Ta XapakTnpIoTIKA TOUu MpoiovTog
gival Ta €&nc:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpoU: Oypewg
3. AikaioUyoi: Nopikd Mpdowna — PIKPOPETAIEG ENIXEIPNOEIG
4. KavaAia Aia®eong:

- Méow Twv kavaliov Internet / Mobile Banking

- Méow Tou JikTUOU KataoTnuarmv
5. EAGX10TO N0o0 apXIknG katadsong: Oyl

6. EmITokio: KAlpakoUpevo

A) MoTwTIKOU YnolAoinou:

BaBpidec Ynohoinou Enimokio SuvoAikn ETnaia Mpayuatiky Anodoaon (*)
(kAlpakoUpEevo)

EYPQ 0,01 - 100.000 0,00% 0,000%

EYPQ 100.000,01 kar avw 0,01% 0,009%

(*) H ZuvoAikn ETioia MpaypaTiky Anodoon (Z.E.M.A.) unoAloyioTnke pe Tnv napadoxn OTI,
yia éva (1) €tog, To Nood KATABeoNG kal TO €MITOKIO MAPAMEVOUV AUeTABANTA Kal dev
avaAiappavovTai ol TOKoI Tou piva. Q¢ anotéheopa, n Z.E.M.A. aneikovileTal e Ta napanavw
NnooooTd, YETA TNV PopoAdyNon TwV TOKwV (onuepd 15%) kal Tov Pnviaio avaTokiouo.

B) XpewoTikoU YnoAoinou (and napaBiaon valeurs): 0%.

ANayYEC TwV eMTOKIWV (MOTWTIKOV KAl XPEWOTIKWOV UNOAOINWV) Ynopouv va epapuolovral
apEoWG Kal Xwpig npoeidonoinan.

7. Valeur niotwong

A. Katabeon petpnTov upw, o€ Aoyapiaoyd “Business PRESTIGE”:

-Méow ToU JIKTUOU TWV KATACTNHATWV HAG: auBnuepov

-Méow ATM: aubnuepov
B. MeTagopd kepahainv and Aoyaplaopd €upw O£ Aoyapiacpo €Upw, HEOW YKIOE / ATM /
Internet / Mobile/Phone Banking: auBnuepov



8. NMapoxEg
A. AEITOYPIIKEZ

e Evnuépwon vyia Tnv avaAuTiki kivnon Tou Aoyapiacpol HECW TNG €QAPHOYAG
Internet/Mobile Banking (pnvigio nAekTpovikd avTtiypago kivnong — i-statement):
dwpeav. EvaAhakTikG nap€xeral n duvatoTnTa £yxapTou TpIPnvidiou avTiypdgou
avégoda otn dielBuvon enikoIvwviag.

e AuvatdTnTa AqWng Knviaiou avTtiypag@ou Kivnang, Katoniv airnuaTog oag, HEoW:

o Tou Internet Banking rj napaAaBng anoé To kataoTnua, dwpeav
o anooToAng oTn dielBuvaon snikovwviag Pe Xpewaon (onuepa €0,90/unva)

e AuvaTdTnTa AWNG TAKTIKOU NUEPNOIOU avTiypd@ou Kivnong, Katoniv aiTnuaTog odg,
HEOW:

o napahafnc and To katdoTnua, Ye Xpewon (onuepa, €15 / piva)

e AuvatdtnTa dwpedv evnUEPWONC 24 WpPeG To 24wpo, 365 PEPEC To Xpovo yia:

o TIC 7 TeAeUTaieC KIVAOEIC Tou Aoyapiagpol oag Yéow Tou SIKTUoU Twv ATMs
NG E6vikNg Tpanelag,
o Tnv kivnon Tou Aoyapiacyol péow Internet/Mobile Banking.

B. ZYNAAAAKTIKEZ

e Awpeav xopnynon 220 GUAwV eMITaynV / NUEPOAOYIAKO £T0G, €pOCOV TnpoUvTal Ol
VOUIMEC Kal NpaydaTtikéc npoUnoBEdeiC  QePEYYUOTNTAC. Epooov embBupeite
nepioodTEPA PUAAG ENITAYWV ANO €KEiva NOU 0ag napéxovral dwpedv, n XpeEwan eivai
€ 2,00 ava @UANo eniTaync yia Ta smnAgov GUAAG. To ev Adyw £Eo0do eionpdTTeTal
avda pnva Pe autopaTn Xpéwaon Tou AoyapiacgpoU oag "Business PRESTIGE” Tnv 1n
£pYACIUN NUEPA WETA TNV 5N NUEPA Tou eNOPEVOU Wrva. Edv dev enapkei To unoAoino
Tou Aoyapliacpou yia va nAnpwBoUv Ta npoBAsnopeva ££0da, XpPEWVETAlI TO NOCO MoU
undapyel oTo Aoyapiagpo kai To undAoino deopeUETal NPOKEINEVOU va gionpayBei oTav
Bpebei enapkéc unoloino (OXETIKOC €AEYXOC NMpayudTonoleiTal and To cuoTnua Kabe
HEPQ).

Y& nepinTwon kKAaopaTikoU £Touc, SIKAIOUOTE TNV aVOTEPW NOGOTNTA dWPEAV GUAAWY,
NpoCapUOCHEVN O avTioTolxa dwdEKATA PE GTPOYYUAOMOINGN OTNV AUECWC ENOHEVN
dekada.

e AuvatdTnTa Xopnynong TnG XPEWOTIKAG kapTac - Debit Mastercard Business pe
dwpeav Tnv €TNCIa cUVOPOUN Yia TNV 1n Kapta
yia va e€unnpeTeioTe €UkoAa Kal ypriyopd, WE AUEON XPEwaOn Tou KATadeTikoU oag
Aoyapiaopou, and Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAZ, kabBw¢ kal To JikTuo
ATM Twv aMwv Tpanelwv otnv EAAGDa kal To eEwTepikd We Ta onuata Mastercard,
aAA@ Kal va npaypaTonolEiTE ayopes NPOIOVTWY KAl UNNPECIWV OE OAEG TIG ENIXEIPNOEIC
Me Ta onupaTta Mastercard otnv EAANGDA kal To €EWTEPIKO, avenageg ouvailayeg oe
EMIXEIPROEIC Nou J1aBéTouv Ta €IBIKA TEPUATIKA KABWG Kal ayopéG oTo diadikTuo o€
XINAdEC eundpouc Nou PEpouv To anua Mastercard kal g€ EunOPOUC NICTOMNOINUEVOUG
oTIC Ynnpeoieg Aopalwnv Zuvahhaywv Mastercard Identity Check.

e 'EknTwon 50% OTO €KACTOTE IOXUOV TIMOAOYIO yid Thv niOTWON OTO Aoyadpiaopo
"Business PRESTIGE"” éw¢ dlakooiwV €ikool (220) eyBaCHATWV ECWTEPIKOU OE EUP® ava
nuepoAoylakd €1o¢ (ZNMEIVETal OTI N EKNTWON aPopd Ta ££00a €KTEAEONG TNG
Tpdnelag pac. Ta ev AOyw eppacpaTa evOEXETal, WOTOOO, va enBapuvBouyv He €E0da
£kdoong ano Tnv ekdOTpIa Tpanela).

Ta sninA\éov 10gpXOUEVaA EUBACKATA ANO AUTA NMOU 0AC NAPEXOVTAl PE EKNTWON,
XPEWVOVTAl oUUPWVA JE TO  €KACTOTE IOXUOV TIHOAGYIO.

e AuvatoTnta dwpedv €kdoong £wg 0lakooiwy gikoal (220) euBACPATWV E0WTEPIKOU
0 €UPW HEOW €VAAAAKTIKQOV OIKTUWV ava nuepoAloyiakd €ToG, PE XPEWON TOU
Aoyapiaopou “Business PRESTIGE” (Znpeiwverar OT1 Ta eEepxdpeva sppaopara
E0WTEPIKOU O€ EUpw analhacoovTal and Tnv npopndeia ékdoong unép Tng Tpanelag

Mag, evOEXeTal, waoTooo, va eniBapuvbolyv pe £€00a ekTEAEONG Anod TNV NANP®TPIA
Tpanela).
Ta emnAéov eEepyOueva €uBAcHATA and aAuTA MOU 0AC NAPEXOVTAl HPE EKMNTWAN,
XPEWVOVTAl CUPP®WVA HUE TO  EKACTOTE I0XUOV TIHOAOYIO.

e AuvaToTnTa anepiopioTwV dwPeAV AUTOUATWY NANPWHWOYV AOYapIaou®V/UNOXPEWTEWV
MEOW MAyIag EVTOANG, HE XpEwan Tou AoyapiacuoU yia OAn Tn didpkeia THPNONC Tou
Kal auTOHaTNG NANPWHNG Kal HECW TWV Yn@Iakwv dIKTUwV Internet kai Mobile Banking.



e AuvatoTtnta dwpedv e€unnpéTnong Tng MIoBodoaiag TG enixeipnong oac Héow Internet
Banking.

e AuvatoTnTa JlEVEPYEIQG anePIOPIOTWV dWPEAV HallkwV NIOTOOEWV PECW Internet
Banking og Aoyapiacpoug nou TnpouvTtal aTnv EBvIkN Tpanela.

. YMIHPEZIEZ NPOZQMOMNOIHMENQN EIAOMOIHZEQN - PUSH NOTIFICATIONS

Ma ouvalayég nou dievepyoUvTal PHECW Tou Aoyaplaodou Business PRESTIGE oag
napéxeral dwpedv n  véa unnpeoia Mpoownonoinuévwy Eidonoinosiwv- Push
Notifications péow Tng epappoyng Mobile Banking Tng EBvikn¢g Tpdnelac.

TigoAdyio "Business PRESTIGE":

e [la TIC Npoava@epOPeVEC NAPOXEC kaTaBAMeTe €130/nuepoAoyiakd £T0G.

e [apéxetar n duvatdTnTa €knTwong 10% O0TO KOOTOG NApoxXNG TPAnelikmV
UMNPECIOV O€ NEPINTWON Nou To Méoo YnoAoino €Toug Tou AoyapiacpoU eivai
HeyaAUTepo Twv €10.000 kai 1oxVel TOUNAXIGTOV £va and Ta NapakdaTw:

o Xpnon POS/e-commerce
o Nievépyela pigBodooiag péow Tou Aoyaplacuou.

e [1a Tn KaTaBoAr Tou KOGTOUG NapoxnG Tpanedikwv UNnPecI®V n ionpagn yiveral
ME auTtOpaTn Xpéwaon Tnv 1n e€pydoiyn WETA Tnv 5n nuepoloylakn nuépa Tou
Iavouapiou kaBe £Touc. Kata To dvolyda Tou Aoyapiacpou péoa OTO £TOC, TO
KOOTOG unoloyileTal oe avTtioToixa OwdékaTa HEXP! TO TEAOG TOU £TOUC HE
gTpoyyuhonoinon oTnv apéowc nponyoUdevn povada kai €ionpdrreral Tnv 1n
€pyaciyn HETA TNV 5n nuepoloyiakry nUEPA TOU €MNOPEVOU andG Tov MRva
avoiypartoc. Katd 1o dvolypa Tou AoyapiacpoU, O€ NePINTWOn KAQOUATIKOU £TOUG,
TO KOOTOG unoAoyileTal o avTioTolxa dwdEKATA.

e E@ooov dev enapkei To undAoino Tou Aoyapiacpou, Ba XPEWVETAl TO TUAKA TOU

noooU nou eival diaBgoipyo evw To undhoino Ba deopeleTal €wG OTou Ppebei
£NapkEC unoAoino yia va eionpaxBei (OXeTIKOC EAEYXOC nNpaypaTonoleital and To
ouoTnua kabe pépa). Edv dev eionpaxBei To €ThAOI0 KOOTOG €ni éva pRAva o
Aoyaplaopdg dev pETATPENETAI G AGANO MNpoidv kal napapével wg Business
PRESTIGE. H xpéwaon Tou eTAglou kOGTOUG Ba npayupaTtonoleital av kai epocov
unnp€s NICTWTIKNA Kivnon onoladnnoTe OTIYUA EVTOC TOU MPONyoUUEVOU £TOUG
(e€aipolvTal MIOTWTIKEG KIVAOEIC ONWG: AKUPWOEIG, avTIAOYIOWOi, TOKOI,
avTIAOYIOUOG POPWV). SNUEIVVETAl OTI OTNV NEPINTWAON VEOU Aoyaplacyol nou To
avolypa €yive pEoa OTO €TOC, N XPEWON TOU £TNOIOU KOGTOUG Tov Iavoudpio Tou
endpevou £Toug Ba npaypartonoinbei aveEdpTnTa anoé Tnv npaygaronoinon
NIOTWTIKAG Kivnong i un.
Edv evTdg Tou nuepoAoylakoU €Toug dev €xel elonpayxBei To avTioTolxo KOOTOC Kal
Tautoxpova Oev unnp&e kapia kivnon nioTwong, navel n XpEwon TOu £TNCIOU
k6oTou¢ Tov Iavoudplo TOU €MNOMEVOU €TOUG. TNV NEPINTWON aUTH £QOOOV
MEANOVTIKA o€ kdnolo €ToG npayuatonoindei NICTwTIKN Kivnan, evepyonolsiTal ek
VEOU O MNXaviouog sionpa&ng Tou €Tholou KOOTOUG and Tov Iavoudpio Tou
£NOPEVOU £TOUC ANO AUTO Mou dievepyndnkKe n NICTWTIKA Kivnon.

e e nepinTwon nou €E0PANOCETE TO Aoyapliaopo Kata Tn dIApkeld Tou £ToUG, Oev
ENIOTPEPETAl MEPOG TOU KOOTOUG Mou éxel eionpaxBei kal avTigoTolxel OTO
evanopeivav 81doTnua.

e 3TNV nepinTwon €kdoong akAAUMNTNG €nITAyng Mou oUpeTAl €ni TPEXOUMEVOU
Aoyapiaopou "Business PRESTIGE”, o Aoyaplaopog oag XPEWVETAl HE KOOTOG
enavenegepyaoiac akaluntng enitayng, Uwoug 20€ ava akaiuntn enitayn. H
cionpa&€n 6a yiveralr avd pnva, Ye auTopaTtn XpEwon Tou Aoyapiacpou Tnv 1n
€PYACIUN NUEPA PETA TNV 5n NUEPa Tou ENOPEVOU PNva anod autov KaTd Tov onoio
EM@avioTnke n akaAunTn eniTayn.

e Ta Tov prjva avoiyuaTtog Tou AoyapiaopoU “Business PRESTIGE” de XpewveTal
KOOTOG NapoXNG TPANE(IKWV UNNPECIWV.



FevikéG NnAnpo@opisg

QC Npog TouG 6POUC Kal TIC NPoUnoBEoelg dIEVEPYEIQG NPAEEWY NANPWHWOV, 0 NEAATNG
EVNUEPWVETAI MECW TNG «Eviaiag ZUpBaong KatdBeong kal ouvapwv ZUVAAAGKTIKGOV
2XECEWV», IE OXETIKO OPO HE BACN TOV 0Moio 0 NEAATNG, KATA To AVOIyHa KATABETIKOU
AoyapiacpoU a’ ZATNonG, anodéxeTal, EKTOC Twv AAAwv, Toug 6poug Tng oUpPacnc-
nAaiolo yia TIC unnpeoiec NANPwH®Y, n onoia diéneral andé Tov N.4537/2018 (®EK
84/15-5-2018).

e 01 TOKOI hoyiCovTal oTo TEAOG kABe pnva.

e AlaB€aiyo unoloino kabe nuépac gival To TUAPa unohoinou (MEPOC 1 To cUVOAO) yia
TOo onoio, Tnv idla nuépa, €xel napéABel n Tuxov TebBeioa valeur XPEWNIOTWTIKAG
EYYPAPNC 1 N TUXOV dEopeuon. Valeur gival n nuepopnvia, kKaTta Tnv onoia, yia Pev TIG
avaAnyeIg To Nooo6 navel va anoTeAEl TURKA Tou unoAoinou, yia de TIG KaTaBETeIg gival
dlaBéoipo kal, av o Aoyaplaogpoc gival EVTokog, Kal TOKopOpo.

e Ta emTOKIA TWV KATABETIKOV Aoyaplacp®v gival kKAIJakoupeva dnA. oAOKANpoO To
€KAOTOTE UNOAOINO TOU AoyaplacoU eKTOKICETal PE TO ENITOKIO MOU AVTIOTOIXE O€ Yia
ano TIG Babuideg TNG wG Avw KAIJAKAg EMITOKIOU, OTNV OMnoia EUNINTEI TO UNOAOINO TOU
Aoyapiacpou. O TOkoG unoloyileTal oTo B1aB&0IYo UNOAOINO KABE NUEPAC Kal TO
avTioTOoIXO EMITOKIO £apHOleTal ae 0AOKANPO TO UNOAOINO TNG KATABEONC.

e H Bdon unoloyiopoU TOkwv eivar Actual/360 OnA. AauBdavovral w¢ NUEPEC
EKTOKIOHOU o1 NpaypdaTikéG nUépeC (actual) oTov apiBunTr, v GTOV NAPOvoUacTr To
EUMOPIKO £TOC TWV 360 NUEPWV.

e Ano Toug TOKOUG UNEP Tou dikaioUxou Tou AoyapiacpoU napakpaTeital gpopog yia
anddoaon oTto Anuoaio. O ouvTeAeoTHG POpou kabBopileTal oTnv €KACTOTE IoxUoOUOA
OXETIKN popoloyikn vopobeoia (onuepa 15%).

e 0Oda evnUEPWVEDTE TO TAXUTEPO dUVATOV, YEVIKWOC Yia KGBe alayr Tou £niTokiou
€iTE anod avapTnuévn nAnpo@opnon oTa kKataoTnuarta Tng Tpanelac, €ite anod Ta
deATia TUnou Tng Tpanelag, €iTe anod evnUEPWAON NOU NAPEXETAI ANO TO JIKTUAKO TOMO
Tng Tpanelag [www.nbg.gr]. QoT000, 01 AA\AYEG OTO €MITOKIO MOU £ival EUVOTKOTEPEC
yla £0a¢, pnopoUv va epapuolovTal Xwpic nposidonoinon.

o O1 ouval\aypaTIKEG 100TIMIEG gival diaBéaipeg ano Ta KataoTnuaTa Tng Tpanelac,
To O1adIKTUAKO TOMO TNG Tpdnelac (www.nbg.gr), eve yivovTal YVWOTEG Kal OTOV
nuepnaio TUNo. ANAYEC TwV CUVAANQYHATIK®OV I0OTIHI®OV Jnopolv va spappolovral
auEoWE Kal Xwpic npogidonoinan.

e To €kAOTOTE I0XUOV TIHOAOYIO TnG Tpdanelac BpiOKETAI AVAPTNHEVO OTIG NPOBNKEC
Twv KataoTnuadtwv TnG kal dnuooislsTal og €8Ik €vOTNTA OTNV I0TOOEAIda TNg
(www.nbg.gr).

- Emikoivwvia:
Ma Tuxov epwTAPATA 0ac UNOPEITE va ansuBbuveoTe oTa apuodia aTeAEXN Twv KaTaoTnuatwyv
pag.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:
> €iTe oTa apuodia oTeAExn Twv KataoTnuatwyv pag
> eite oTov Topéa Client Conduct Tng EBvikng Tpanelac:
- JUPnAnpwvovTac TNV nAekTpovikn ®opua UNoPoAng oxoAiwv, unodeiewv 1
napandévwv, nou eival diabéaiun atnv I0TogeAida Tng Tpanelag, www.nbg.gr,

- ZTé\vovTag e-mail aTn 81elBuvon customer.service@nbg.gr,

- AnooTEA\OVTAG €NIOTOAN I TO OXETIKO €vTUMO TO onoio &ival diabEoiyo oTa
Kataotnuarta tng Tpdnelac Taxudpouika otn dielBuvan: EBvikr Tpanela Tng EANGdoC
A.E., Topéag AlakuBépvnong Oepatwv MNehateiag, ZopokAéoug 2, 105 59 ABrva.

AvaAUTIKEG Kal eMikalponoinuéves nAnpo@opieg yia Tn diadikacia unoBoAng napanovwv eivai
d1aBgoipeg oTnv 1oTooeAida Tng Tpanelag www.nbg.gr. H duvatoTnTa unoBfoAng napandvwv
napéxeral dwpeav.


http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/

MepaiTépw, yia kaBe diagopa 1 OléveEn, €xere oTtn O1G6eon oag edikég dladikaoieg
€EWOIKAOTIKAG €eniAuang Olapopwy, ancubuvouevol o€ Qopeic evaAAakKTIKAG eniAuang
dilapopwv, 6nwe o EAANVIKOG XpnuaTtooikovopikog MegoAapnTtnig, MacoaAiag 1, 106 80 ABrva,
TnA: (+30)2103376700, I10oToOEAIDA: www.hobis.gr, o Zuviyopog Tou Katavaiwtn, A.
AAeEAvOpac 144, 114 71, ABrva, TnA:2106460862, 10TooeAida: www.synigoroskatanaloti.gr.
AvaAuTIKOTEPEG NANpPOPOpieG yia Tn OuvatdTNTA napanopnng napanovwv GCE QOPEIG
£vaMAaKTIKAC eniAuong diagopwv ival diaBeadipeg oTnv 1I0ToogAida Tng Tpanelac www.nbg.gr.

EiIdIkOTEPQ, yia d1apopEC Nou apopolVv G CUPPBATIKEG UNOXPEWOEIC DUVAUEI NAEKTPOVIKNG
oUPBaong Napoxnc UNNPECI®V, PNOpeiTe va UNoBAANETE To aiTNHA 0ag yia €EwdIKAOTIKN
dleuBeTNnoN TNG dilagopdc, péow TnG MAaTeopuac HAekTpovikne Eniluong Alagopwv otnv
IoTooeAida https://webgate.ec.europa.eu/odr.»

Tedog, oTnv nepinTwon ouvawns Tne ouupaocns avolyuaroc Aoyapiacuou HECw TwV
kavaliwv Internet & Mobile Banking, o neAdrng exer 1o dIkaiwpa va unavaxwprios! ano
auTr} evroc npoBeouiac 14 nuEPOAOYIaK®V NUEPWV ano TNV NUEPONNVIa ouvawric TG,
avaitioAoynta kar avééoda. H unavaxwpnon rpayuarornoiEral ye tnv unoypaen tne
OXETIKIIG oniAwong https://www.nbg.gr/greek/i-bank/business/internet-
banking/Documents/Dilosi Ipanachorisis Business%20PRESTIGE.pdf,
https.//www.nbg.gr/qgreek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20PRESTIGE kai chreostiki.pdf

kai Tnv unoBoAr Tng o€ onoiodrinote Karaornua tne Tpdnedag.

AyannToi neAdTeg,

Ma Tuxov nepaiTépw OIEUKPIVIOEIC Ta ZTeAEXN Twv KaTtaoTnudtwv pag eival ageca oTn
01a6<0n 0ac. ©a xapoUWe NoAU va oag eEUNNPETHOOULE.
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