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"EnayyeApatikog Plus”

H EBvikn Tpdnela oag evnuepwvel 0TI BETEI 0Tn S1ABE0T) 0ag TO KATABETIKO NPoidv «EnayyeApaTikog
Plus», éva Aoyapiaopd nou npoo@epel NOAEC MIOTWTIKEC KAl OUVAAAGKTIKEC OlEUKOAUvaelc. Ta
XAaPAKTNPIOTIKA TOU NPoiovTog €ival Ta ENc:

XAPAKTHPIZTIKA TOY MPOIONTOZ

1. Nopiopa: €

2. Eidog AoyapiagpoU: TpexoUuevog i Tapieutnpiou

3. AikaioUyol: ®duoikd npoocwna, Hn HoBwToi (eAelBepol enayyeApaTieg, onw¢ Siknyopol,
oupBoAaloypagol kAn.), ol onoiol 8ev ackoUvV Unopikr dpacTnpioTnTa.

4. EAGxi10TO N00O apxIKNnG karddeong: 'Oy
5. EnmiTOKIO:

A) MoTWTIKOU YnoAoinou

BaBuidec Ynohoinou EnmTdkIO YuvoAikn Etnoia Mpaypatikn Anodoon (*)
(kMigakoUpevo)
EYPQ 0,01 -100.000 0,00% 0,000%
EYPQ 100.000,01 kar avw 0,00% 0,000%

(*) H Zuvohikn ETnoia Mpaypatiky Anodoon (Z.E.M.A.) unohoyioTnke pe Tnv napadoxn OTI, yid
¢va (1) €tog, To NoOO6 KATABEONG KAl TO EMITOKIO NAPAPEVOUV AMETABANTA Kal dev
avaiapBavovTal ol TOKol ToU 6unvou. Q¢ anoTéleopa, n 2.E.M.A. aneikovi(eTal ye Ta napanavw
NnoooaoTd, YETA TNV QopoAdynon Twv TOKWV (onuepa 15%) kai Tov 6unvidio avaTokiopo.

B) XpewoTIKOV TOK®OV TapiEUTNpPioU:
To €nITOKIO ME TO OMOI0 BapUvovTal T XPEWOTIKA undAoina nou dnuioupyouvTal and napapiaon
valeurs gival To EKAOTOTE €AAXIOTO EMITOKIO NPOOPOPAC NPAEewv KUPIAG avaxpnuaToddTnong Tne
Eupwnadikng Kevrpikng Tpanelac (oruepa 4,25%).

N XpewoTikoU YNoAoinou TpeXOUHEVWY AOYdpIaoH®V Xmpic dikaimpa unepavaAnyng:
To ekaoToTe IoXU0oV eEwTpaneliko MITOKIO unepnuepiac (onuepa 11,50%).

A) YnepavaAnywng (overdraft) TpeXxoUHEV®MV AoydpiacH®V:
To ekaoToTe IoxUOV yid TIG UNEPAVAANYEIG, WEIwPEVO KATA 15%, nAéov eio@opdac N.128/75
(onuepa 0,6%).
3€ NepinTwan nou o Aoyaplaopdg Pe Oikaiwpa unepavaAnwng unepBei To XPEWOTIKO Tou OpIO
(and xpeéwon TOkwv, npoundeiwv n kal and AAAn aitia), TOTe emPBapUveTal Ye €MTOKIO NMOU
npokUNTEl and To €kAaToTe IoXUOV EVAHEPO €MITOKIO +2,5 povadec + eio@. N. 128/75 (onuepa
0,6%).

ANayéc Twv emiTokiov (MOTWTIKOV KAl XPEWOTIKOV UnoAoinwv) pnopolv va epappolovral auéocws
Kal Xwpic npogidonoinan.

6. Valeur niotwong
A. KatdBeon PETPNTWV EUPW O TPEXOUPEVO Aoyapiaopd r Aoyapiacuo TapIEuTnpiou:

- Mé£ow Tou JIKTUOU TWV KATAOTNHATWV Hac: aubnuepov
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- Méow ATM: auBnuepov

B. MeTagopd kepaAainv and Aoyapiacud supw o€ A\oyapiacpd €upw, HECW YKIoE /ATM/Internet/Mobile/
Phone Banking: aubnuepov

7. Napoxég

A. AEITOYPIIKEZ

o Xopnynon pnAok emtayov (HOvo yia Toug TpexoUHevoUug Aoyaplagpouc), Epoaov TnpouvTal ol
VOUIMEC Kal MPayHaTikEG NPoUnoBETEIC PepeYYUOTNTAC, HE KOOTOC €2,00 ava pUANO eniTaync.

o AnepiopioTog aplBUOG ouvallaywv OTo Tapeio Xwpic empBdpuvon AsiToupylkoU KOOTOUC
aveEapThATWG unoAoinou.

o Aev sionpartTovtal €£0da @UAagNG.

. Aev sionpartTovtal €£0da NioTwong Tou Aoyapiacypou anod TPIToug.

o Evnuépwaon yia Tnv avaAuTikn Kivnon Tou AoyapiaopgoU PECw TNG epappoyng Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.

. AuvaTtoTnTa evnuUEPWONG, KaTOMIV AITAPATOC 0ag,

- 3TNV NePINTwaOn Nou o Aoyapiacpog sival TapieuTnpiou, éow BiBAlapiou kaTddeonc.
- 3TNV NEPINTWON NoU 0 Aoyapiacpog €ival TPEXOUHEVOG, HEOW:

o TpiUnvigiou avTiypd@ou kivnong (statement) npog Tn dielBuvon enikoivwviag
oac: dwpeav

o gnvigiou avTiypdgou kivnong oto katdaortnua (dwpedv) n orn digubuvon
enikovwviag oag pe xpewon ( onuepa 0,90€/unva)

o TakTIKOU NUEPNOIOU avTIypAPou Kivnong oTo kaTdoTnua, He xpewon (onuepa,
15€ / pnva).

o AuvaTdTnTa dwpPEdv evnuEPWONG 24 wpeG To 24wpo, 365 UEPEC TO XpOVO yia:
- TIC 7 TEAEUTAIEC KIVAOEIC TOU AoyapiacgpoU 0ac, HEOW Tou JIKTUoOU Twv ATMs Tng

E6viknc Tpanelac,
- Tnv kivnon Tou AoyapiacpoU péow Internet/Mobile Banking.
o AuvatdtnTa peTafolrc Twv  dikaioUXwv Tou AoyapiacpoU  (MpocBnkn, anoxwpnon

ouvdikaloUuxou/wv) Xwpic Tn WeTaBoAn (e£6pAnaon) Tou apiBuol Aoyapiacpol Kal Xwpic, KaTa
OUVENEld, va PeTaBal\ovTal Tuxov oUVOEDEIC TOU Je aAAa cuaThuaTa (n.x. Mayiov EvroAwv,
MioTwong ouvTagewyv, kKAn).

B. ZYNAAAAKTIKEZ

o AuvaTtdTnTa Xopnynong Tng KapTac:
- Dual Mastercard Debit, pe pnviaia cuvdpour 0,50€ 1} evaAAakTIka
- dwpedv, TNG XpewaTIknG Mastercard
yla va gEunnpeteioTe eUKOAA Kal ypryopda, Ye AUECN XPEWON Tou kaTABeTIKOU oag Aoyapiacuou,
ano Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAZ, kabwg kal To dikTuo ATM Twv aAwv Tpanslwv
oTnv EAAGDa kal To €EwTepikd pe To onua Mastercard, aA\G kal va npaydaTomnolsiTE ayopeEg
NPOIOGVTWV Kal UMNPECIOV O OAEC TIC EMIXEIPNOEIC ME TO Onpa Mastercard otnv EANGda kai To
eEwTePIKO, avENAQEG TUVAAAYEC Oc eniXelpnoeig nou d1aBéTouv Ta eIdIKA TEPHATIKG kaBWG Kal
ayopég oto 01adikTuo 0€ XINIAdEG €UnOPOUC Mou QEPOUV To ONWa Mastercard kal o€ gundpoug
nioTonoinuévoug oTnv Ynnpeoia Acpalwv Zuvahhaywv Mastercard Identity Check.
MpdoBaon ota wneiakd diktua Internet, Phone kai Mobile Banking Tng EBvikng Tpdnelac.
. Awpedv autopatn nAnpwun Aoyaplacuwv — unoxpewoewyv oe COSMOTE >TAGEPH, AEH kai
EYAAT, yia 0An Tn didpkeia TApnong Tou Aoyapiacpou.
D AVEEODN WETAMOPA NOOWV, OE TAKTEC NUEPOMNVIEC and To Aoyapiaouod Kal nioTwaon Pe oTadepo
noad aAAou Aoyaplaopou ETE Tou kataB&rn rj alhou dikaioUuxou, yia TNV KAAUWN UNOXPEMTEWV
(n.x. evoikio, didakTpa, diaTpo®r, DOCEIG yia Ayopec and KATAOTAWATA KAM.) e pia nayia
EVTOAN (ZUoTnua Nepiodikwv HAekTpovikwv KataBoAwv/ 2.M.H.K.).

o AuvatdTnTa €E6(ANCONG Aoyaplaou®V €TAIPIOV KIVNTAG TNAEQWVIAG, ao@ANOTIKOV ETAIPIOV
K.A.M. N d1a@OpwWV GUVOPOH®Y, HE Wia ndyia evToAn.
o AuvatdTnTad OUMPPETOXNG O €nevduTIKG npoidvra Tng EBvikng Tpdnelac, ouvdéovrac To

Aoyapiaopod Pe Tov KwOIKO NeAATN.
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I NIZTOAOTIKEZ
r.1.KaravaAwTikn MioTn

o Mapoxn dikaiwuaToc unepavaAnyng (overdraft) kaTtoniv OxeTIKOU AITAPATOC TOU NEAATN Kal
META and nioTodoTIKO EAEYXO YIA TOUG TPEXOUHMEVOUG Aoydpiacpouc, pe duvaTotnTa APECNG
npogykpiong opiou €1.000 f &ykpiong opiou We avwTaTto Noco Ta €5.000 kal éknTwon 15%
OTO €KAOTOTE IOXUOV €niTokio. OI npovopiakoi O0pol 1oxUouv yia Tov MpwTo OIKAIOUXO TOou
Aoyapiacpou.

. 'EknTwon 15% oTa €kAoTOTE I0XUOVTA KUPAIVOUEVA €MTOKIA TwV €ENC daveiwv: Mpoowniko
«ANTAMOAOZH» kai «APZH BAPQN opelhwv ETE». OI npovopiakoi 0pol 10XUOUV yid TOV
npwTo dIKaioUXo Tou Aoyapiaciou.

o ‘EknTwon 30% ota £€0da Tou daveiou «ANTAMOAOZH». O1 npovopiakoi 0pol IGXUOUV Yia ToV
npwTo dIKAIoUXo Tou Aoyapiacgpou.
o Mpoo@opd TWV VEWV MIOTOTIKWV kapTwv Silver kal Dual Mastercard (pe evepyd MIOTWTIKO OPIO)

Kabw¢ kal Twv MoTwTIKwV kapTwv CLASSIC MASTERCARD, GOLD MASTERCARD, CLASSIC VISA
(1oxUel YOVO YIa UQIOTAUEVEG KAPTEC) ME:
2> éknTwon 1 Yovadag oTa eniToOKIa ayopwV Kal avaAnPewv HETPNTWV Kal
> Jdwpeav cuvdpopn yia 0An Tn SIApKEIa THPNONG TOU Aoyapiaoyou
SnUEIOVETAl OTI Ol OXETIKEG HE TNV MIOTWTIKA KAPTA NAPOXEC IOXUOUV TOOO Yid TOV
enayyeAdatia-kUpio PENOG Kal TUXOV cuvdikaloUXoug Tou hoy/opoU «EnayyeAdaTikog Plus»,
000 Kal YIa Ta NPOTEIVOUEVA PEAN TNG OIKOYEVEIAC TOU-NPOCGOETA HEAN.

o Awpeav €EOQANON, HEOW Tou Aoyapiaopou, pnvidiov JOCEWV MIOTWTIKOV KApTOV &
katavalwTik®v daveiwv Tng EBvikng Tpanelac.

r.2. Ktnuarikn MioTn

. ‘EknTwon 30% oTnv epana& dandavn yia €peuva Kal EAEYX0 aITnPATog kai ykpiong daveiou Tng
Tpanelag pac.
. AuvatoTnTa ouvdeonc Tou Aoy/OpoU pe oTeyaoTikG Odveld Tng E6vikng Tpanelag «al

€EOQPANON HECW auToU TWV dOTEWV TwV daveiwy.
r.3. Aaveia EnayyeAHaTikng HOpYPnG

o 'ExknTwon 30% eni Twv €£6dwv Tou AvoikToU EnayyeApaTikoU MAavou
¢ ‘EknTwon 50% eni Twv €£6dwv Tou EnixeipnuaTikou MoAudaveiou

H npoo@opd ansuBuveral oe vEOUG NEAATEG Nou PEPOVWUEVA npoBaivouv og avolyua Aoyapiacpol
«EnayyeAdaTikog Pluss».

A. TPANEZOAZ®AAIZTIKA MPOIONTA

o AuvaTdTnTa CuPeTOXNG oTo Mpdypappa Ac@ahiong OxnuaTog nou napexeral and Tnv EBvikn
Ao@alioTikn Pe éknTwon 10%, eni Twv MIKTOV ao@alioTpwy, yia Ti¢ aopalicelg E.I.X. (EmBaTika
IdIwTIKAG Xprong) kai ®©.IX. (dopTnya IdIWTIKAG Xpriong) AypoTikAg Xpnong, €EAIpOUMEVOV TwV
NapakaTw KAAUNTOHEVWV KIVOUV®V:

v yia Ta EmBatikd AutokivnTa IdiwTikng Xpnong (E.I.X.): ©palon KpuoTalwv, Tonikn
PupouAknan / Odikn BonBeia, AnwAsia XpRong oxnuaTog

v yia Ta ®.IX. AypoTiknc Xpnong: Opalon KpuoTdAAwv, Tonikrp PupoUAknon/ OJIkN
BonOeia, Eyyunon Ao@ahioTpou, Mpoownikd ATUxnua Odnyou.
H npovopiakn TigR 10xUsl yia OAUG Toug OlkaioUXouG TOou Aoyapiacpyou  yid Tnv ac@alion
«AYTOKINHTOY ».
>Tnv aoPalion oxAUaTog, N EKNTwon napexeral pia (1) @opa aTov KAbe dIKAIoUX0. ZNUEIMVETAl OTI
TO gv AOyw ao@alioTikO npoidv SIaTIBETAl Kal AUTOTEAWG, av To eMBUMEi 0 NeAdTNC.

Ta ao@alioTikad npoypduuara onuoupyrnénkav ano Tnv Evikr Ao@alioTikii kai diaveuovrai ano 1o OIKTUO
karaornudtwv Tn¢ EBvikric Tpdnelac Tng EAAdOoc A.E., AidAou 86, 10232, A.M.E.E.A.: 311481, ABriva. H
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O1dBson Twv aoPalioTikwV npoypauudTrwyv OIEVEPYEITal LOovo ano STeAexn Tn¢ Tpdrnedac rnou &ivar
moTonoinuevol ao@aliotikol diauecoiapntec. H Tpdnea eivar eyyeypauuevn oro Eidiko Mntpwo tou
EnayyeAuarikou EmpeAntnpiou ABnvawv pe apiBuo 1028 w¢ aopalioTiko¢ npdkTtopac. Ta oToixeia Tou
Eidikou MnTpwou dnpooievovTal oTnv NAEKTPOVIKI) NAaT@opua «Eviaio Znueio lAnpo@opnonc (E.ZH.I1.)»
Evepywv Ao@alioTikwv AiGuecoAaBnTwV, LEOwW TOU 0roioU UMOPEITE va EEGKPIBWOETE TNV EyypaAPr oTo
Ei0iko Mntpwo. IoroTornog E.ZH.I1.: http://insuranceregistry.uhc.gr/.

Fevikég NANPOPOPIEC

QC NpoG TOUG OPOUC Kal TIC NPOUNOBETEIC DIEVEPYEIAC NPAEEWV NANPW LMWV, 0 NEAATNC EVNUEPWVETAI
MEow Tng «Eviaiag ZUPBaong Katabeong kal ouva@®v SUVAANAKTIKOV ZXECEWV», |IE OXETIKO OPO ME
Baon Tov onoio 0 MeAATNG, KATA TO AVOIyHA KATABETIKOU Aoyapiacpou a’ {ATnong, anodExeral,
EKTOC TWV AAAWV, Toug dpoug TNS cUPBaoNnG-nNAQiolo yia TIC UNnpPecieg NANPWHWY, n onoia diEneTal

ano Tov N.4537/2018 (®EK 84/15-5-2018).

O1 Toko! hoyilovTal aTig 30 Iouviou kal 31 AskeuBpiou KaBe £Toug.

AlaBéaigo unoAoino kabe nuépag eival To TURHa unoloinou (Wépog n To oUvoAo) yia To onoio,
Tnv idla nuépa, €xel napeNBel n Tuxov TeBeioa valeur XPEWNIOTWTIKAG €YYPAPNC N n TUXOV
déopeuon. Valeur €ival n nuepounvia, katd Tnv onoia, yia Pev TIC avaAfWeIC To Nogd nalel va
anoTeAei TUANA Tou unohoinou, yia dg TIC kaTaBEoelg cival dIaBEaIPo Kal, av o Aoy/oudog sival
EVTOKOC, Kal TOKOPOPO.

Ta eniIToKIa TV KATABETIKOV Aoyadplaodwv eival kAlpakoupeva dnA. oAOKANPO TO €KACTOTE
UNoAoINO TOU AoyapiacpoU €KTOKICETAI PE TO EMITOKIO MOU AVTIOTOIXEI 0 pia anod Tic Babpideg
TNG WG Avw KAIMAKag eniTokiou, oTnv onoia €pninTel To uNoAoino Tou Aoyapiacpol. O TOKOG
unoloyileTal aTo diabegipo unoAoino kABe nNUEPAC Kal TO AVTIOTOIXO EMITOKIO £papUOlETal O€
0AOKANPO TO UNOAOINO TNG KATABEDNC.

H Bdon unoloyiopoU TOkwv eivalr Actual/360 OnA. AauBavovral wC NUEPEC €KTOKIGUOU Ol
NpayuaTikes nuepec (actual) oTov apiBunTr, EV® OTOV NAPOVOUACTH TO €UNOPIKO £TOC TWV 360
NUEPQV.

Ano Touc TOKOUC UNEP Tou dikalioUXou Tou Aoyapliacpou NapakpaTeiTal ¢popog yia anodocn oTo
Anpooio. O OuvTeAeOTNG (POpou kaBopileTal OoTnV £KACGTOTE I0XUOUGA OXETIKN (POPOAOYIKN
voploBeaia (onpepa 15%).

Oa eVNUEPWVECTE TO TAXUTEPO OUVATOV, YEVIKWG Yia KABe aAlayr) Tou EeniTokiou e&iTe ano
avapTnuévn nAnpogdpnon oTa kataoThuata Tng Tpanelag, €ite and Ta deAtia TUMOU TNg
Tpanelag, €ite and evnuépwon nou napExeral andé To OikTuakd Tono TnGg Tpanelag
[www.nbg.gr]. QoT000, 0l aA\QYEC OTO E€MITOKIO MOU £ival EUVOIKOTEPEC yia €0AC, PUnopouv va
epappolovTal Xwpic nposidonoinon.

O1 ouvaA\aypaTIKEG 1I00TIHIEG ival d1aB£oipec and Ta KataoThuaTa Tng Tpanelac, To 51adikTuako
TOMNo TnG Tpdnelac (www.nbg.gr), eva YivovTal yVOOTEC KAl OTOV NUEPNOIO TUMO. AMNAyYEG Twv
OUVAAQYHATIK®V 1I00TIPIOV PnopoUv va epapuolovral auéowe Kal Xwpic npogidonoinan.

>Tnv nepinTwon £kdoong akdAunTng emTayng nou ouUpeTal £ni TpexoUPevou Aoyapiacpou
«EnayyeApaTikdg Plus», o Aoyaplaopog aag XpeWVveTal He KOOTOC enavens€epyaaiag akaAunTng
eNITayng, Uwoug 20€ ava akaiuntn enitayn. H sionpa&n 6a yiverar ava pnva, Ye autopaTn
XpEWON Tou AoyaplagpoU Tnv 1" epydciyn nuépa PETA Tnv 5" nUEPA Tou €NOUEVOU WRAva ano
auTOVv KAaTa TOV OMoio EYPAvioTNKE N AkAAUNTN ENITAyHR.

To ekdoToTe 1oXUoV TIHOAOyIO Tng Tpanelac PBpioKETAl avapTnUEVO OTIC MPOBNKEC TwV
KaraoTnudtwv Tng kar dnuoaieleTal o€ €101k evOTNTA 0TnV IoToogAida TnG (Www.nbg.gr).

Emikoivovia:

Ma Tuxov epwTNUATa 0ag YNopsiTeE va aneubuveoTe oTa apuodia oTeEAEXN Twv KaTaoTnuaTwy Pac.
Ma Tuxov Napanova oag PNopeiTe va ansuBbUveoTE:

>
>

€iTe oTa appddia oTeAéxn Twv KataoTnuaTwy pag
&ite orov Topea Client Conduct Tng EQvikric Tpanelac:

- ZUPNANPWVOVTAG TNV NAEKTPoVIK POppa unoBoAng oxoANiwv, unodsifewv | napanovwy, nou

eival dlaBgoiun oTnv IoTooeAida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,

- AnooTEAN\OVTAG €NIOTOAN 1 TO OXETIKO £vTuno To onoio eival SiaBéoiyo oTa KataoTApara tng
Tpanelag Taxudpouika atn dieuBuvan: EBvikn Tpanela Tng EAAGdoC A.E., Touéag AlakuBEpvnong
OepdTwv MelaTeiag, Zo@okAéoug 2, 105 59 Abnva.
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AVAAUTIKEG Kal EMIKAIPOMOINUEVEG NANPO®OpIEG yia Tn diadikacia unoBoAng napanovwv eival d1abETIyeg
oTnv 1oTooeAida Tng Tpanelac www.nbg.gr. H duvaTtdTnTa unoPoAng Napanovwy NapéxXeTal dwpeav.
lepaitepw, via kdBe d1apopd 1 OIEVEEN, EXETE 0Tn OIdBeoT] 0acg EIOIKEC O1a0IKATIEG EEWOIKAOTIKIIG EMAUONG
olapopwv, aneuBuvouEVol oc Qopeic evallakTikiic emiAvonc dapopwv, onw¢ o EAAnvikog
Xpnuarooikovouikog MeooAaBntri, Macoaldiag 1, 106 80 ABriva, tnA: (+30)2103376700, ioTooelida:
www.hobis.gr, o Zuviiyopos Tou Karavaiwrr, A. AAeéavipag 144, 114 71, ABriva, 1nA:2106460862,
10TO0EAIOa: www.synigoroskatanaloti.gr. AVAAUTIKOTEDEC NANPoO@oOpIeC yia Tn OuvaroTnTa napanounic
napanovwyv o€ POpEIc EVAAAaGKTIKIG eniAvong diapopwv eivai diaBeoiues ornv 1oTtooeAida Tng Tpdnelag
www.nbg.gr.

AyannToi neAATeg,

Ta ZT1eAéxn pag eival otn di1GBe0r) 0ag yia TUXOV MNeEPAITEPW OIEUKPIVIOEIG. ©a XapoUue MoAU va aag
€EUNNPETNOOUE.
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