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AHAQZH NPOZTAZIAZ AEAOMENQN MPOzZQMIKOY XAPAKTHPA

H NBG MEZITEZ ASDAAIZEQN ANQONYMH ETAIPEIA (ede€nc «NBG MEZITEZ ASOAAIZEQNY), wg
YnevBuvog Emefepyaociag, avayvwpilel kal OSivel TpwTopxlKA onuocia otnv umoxpéwon
OUHUMOPpdWONG HE TO LOXUOV KOVOVLIOTIKO Kol VOUOBETIKO TAQioLo 0cov adopd Tnv Trpncn tou
QTTOPPHTOU KL TNV EV YEVEL TPOOTACLA TOU ATOpOoU amnd TNy enefepyacia Sedouévwy MPoowTKOU
Xapaktipa.

Ykomd¢ g mopovoog SHAwoNC ival n evnuépwor] oag wg urtoPridlot /Kot UPLOTAUEVOL TIEARTEG
KOL WG €V YEVEL cuVOAAaooOpEVOL Ue omtolavdnmote Wototnta pe tnv NBG MEZITEZ AZDAAIZEQN
avadoplkd pe tnv enefepyacio otnv omoia umoBAAAovTol T MPOCWILKA cag dedopéva oTo
TAALOLO eKTEAEONG TWV epyaciwy TG NBG MEZITEZ AZDAAIZEQN Kal TnG eV yEVEL CUVAAAOKTIKAG
oxéong oag¢ Ue auth w¢ peoiteg acdaiioswv ocludwva pe Ta TpoPAemopeva otov [eviko
Kavoviopo MNpoowrikwv Asdopévwyv 2016/679 (GDPR) kal oto £181kOTEPO PUBULOTIKO TTAAicLO

edappoyng tou.
ElSikoOTEpa HEOW TN tapoloag Ba avtAnoste mAnpoddpnon OXETIKA e Ta £EAG:

e [lolol eipaote kal ta otolyeia tng NBG MEZITEZ ASOAAIZEQN

o Tloleg eival oL yeVIKEC apxEG Tou n akohouBei n NBG MEZITEZ AZDAAIZEQN katd tnv
enetepyacio Twv Se50UEVWV TIPOCWTTKOU XOPOKTHPO

e [ola otolxeia oag ivat Suvatdv va umoBAnBolv os enefepyaaoia
e Lo Ttoloug okomoUG yivetal n emeéepyacia
®  Jg TIOLOUG ATOSEKTEG Elval SUVATOV va yvwoTtomnolnBouy Ta oTolyeia oag

o TL npoPAéncetal os meplmtwon tuxov Sopifaong Twv SedoUEVWV OAG OE TPITEG XWPES
(Aracuvoplakn AlaBiBacn)

e [lolo ival To XpOVIKO SLACTNLA VLA TO OO0 TPOoUVTAL Ta SedopEva 0ag
e TLylvetal Otav MEPACEL TO XPOVLKO SLACTNA THPNONG TwV S€60UEVWVY 0AG
e [ola eival ta SIKAlWHATA o0 avadopLKd e TA TTPOCWTILKA oo dedopéva

e [oleg eival ol untoxpewoelg tng NBG MEZITEZ AZDAAIZEQN katd tnv eneepyaocia Twy
Sebopévwy oag

e [lpootaocia anod anodnelpeg NAEKTPOVIKAG UTtokAoT ¢ Sedopévwy (phishing)
o HAektpovikég Ymnpeoieg: Atadiktuakol lototomnot

e Emwkalpomoinon — tpomomoinon tng mapovcag AnAwong Mpootaociag AsSopévwy
Mpoowrtkol Xapaktipa

1. NOIOI EIMAZTE (XTOIXEIA THX NBG MEZITEZX AZDAANIZEQN)
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H NBG MEZITEZ AZDAAIZEQN eival avwvupn TaLpeia mapoxng UNMNPECLWY Peottelag aodaiioswv
EYYEVPOUUEVN oTO [evikd Epmopikd Mntpwo (M.E.MH.) pe apBué .E.MH. 69102003000,
LotooeAida (https://www.nbginsurancebrokers.gr) pue aptBuo Eldikot Mntpwou 56 kat £5pa otnv
ABnva emti tng Oetdutnidou 1-3, T.K. 115 26. Ito mAAioLO TWV EPYACLWV TNE WG Heaitng aodaAicewy
POOohEPEL O cuVeEPYAoia e TG LEYAAUTEPEG EAANVIKEC Kal SleBvelc aopaALOTIKEG ETaLPELEC Eva
gUpL Paopa cUYXPOVWY aoPAALCTIKWY TIPOYPAUUATWY O€ LOLWTEC KOl ETULXELPNOELG TNG EAANVIKNG
kat §teBvoug ayopdg.

Il. NOIEX EINAI Ol TENIKEZ APXEZ NOY AKOAOYOEI H NBG MEZITEX AZDAANIZEQON KATA THN
ENEZEPAIZIA TON AEAOMENQN NPOZQMNIKOY XAPAKTHPA

JTo mMAaiolo eKTEAEonG Twv gpyacwv the, N NBG MEIITESX AIDAAIZEQN pepluva wote n
enefepyacio Twv SeS0UEVWY 0O VA TTIPAYUOTOMOLETAL KAT' £hopUoyr TWV €£€MG YEVIKWY apXWV:

e 1 oUA\NOYH TIPOAYMOTOTIOLE(TAL PE TPOMO OgUlTd Kal VOULUO, OTOU QMALTEITAL HE TN
ouvaiveon/ouykatdBson oag yia koboplopévo, oadr Kat VOULLO OKOTIO pe Bguttr Ko
vOULUN emegepyacio oTo MAOIOLO TOU EKACTOTE OKOTOU,

e ta otolkeia/Sebouéva oag mou cuAAéyovtal ival cuvadr HPE Tov okonod enefepyoaoiag,
nPpoodopa KAl OXL TIEPLOCOTEPA QMO OCA ATOLTOUVTOL OTO TMANLCLO TOU EKAOTOTE OKOTIOU
™n¢ eneepyaaiag,

e Ta otoleio/Ssdopeva EAEyxovTal WE TIPOG TNV aKPIBELA TOUG Kot UTTOBAANOVTAL OE TAKTLKNA
EVNUEPWON KOl EMLKALpOTOiNoN oUPdWVA HE TIG UDLOTAUEVEG YLD TOV OKOTIO aUTO
Beomiopéveg Sladlkaolieg,

e ta otolyeia/dedopéva tnpouvtal os popdr), N Omoio EMLTPEMEL TOV TPOOSLOPLORO TNG
TOUTOTNTAG 0OC VL0 TO QTTALTOUEVO XPOVIKO SLAoTNUA 0TO TTAAICLO TTPayOTONOoLNoNG ToU
OKOTIOU eMe€epyaoiag,

e Tnpouvtol emapkn HETpa oaodaleiag ya Tnv mpootacia twv SeSouévwy cag Kal Thv
npoAnyn kwdlvwy, omwg amwleta, pn sfouclodotnuévn mpdoPaocn, kotactpodn,
apavoun xpnon r anokaiuvyn,

e TPV amo tnv enefepyacio Twv S£SOUEVWY TIPOCWIILKOU XOPOKTAPA COC, EVNUEPWVECTE
Se0OVTWC KaL TTOPEXETE, OOV amalteital, Tn cuykatabeon cog, autoBoUAwg Kal evepyd. H
ouykataBeon cog pmopel va avakAnbel ava maca otyun, xwpic BéRata va Blyetal n
VOULUOTNTA TNG eMefepyaociag tou Baoiotnke otn cuykatdBeon mpo TG avakAnong tge.

Agev amotteital n cuykoTABeor 0ag OTIG AKOAOUBEC MEPUTTWOELC:

a) yw tnv ektéAeon evioAng-oupBaocng mou €xete eoei¢ ouvapel pe tnv NBG MEZITEZ
AZDAAIZEQN,

B) mpokelévou va AndBoUlV PETpA OXETIKA HE aAltnUd oag Tpv amd Tnv umoypadr eVtoAnc-
ouvan tng cvpBaong,

Y) yla tn ouppopdwon tng NBG MEZITEZ AZDAAIZEQN wg YrieuBuvou Enefepyaciog AsSopévwv
MPOCWILKOU XapaKTHPA LE TG EK TOU VOLOU UTIOXPEWOELS TNG,

8) ya tnv mpootaocia {wtikwv cupdepOVIwyY 0ag,
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£€) ylo TNV eKMANpwon KaBnKovtog mou ekteAeital mpog to SnUocLo cupdEpov 1 yla TNV Aoknon
dnuootag e€ouoiag,

ot) n enefepyaocia eival anapaltntn yla TOUG GKOTOUG TWV EVVOLWV CUUDEPOVIWY TIOU ETILOLWKEL

n NBG MEZITEX AIDAAIZEQN, ektog £€dv to oupdEpov N Ta Bepedlwdn Sikalwpata Kol oL
eheuBepieg oag UTIEPLOXUOUV TWV EV AOYW CUUPEPOVTWV.

11l. NOIA XTOIXEIA ZAZ EINAI AYNATON NA YNOBAHOOYN 2E ENMEZEPIAZIA

H NBG MEZITEZ AZDAAIZEQN mpofaivel otn cuAoyr, TAPNON Kol EMEEEPYOTLA TWV TIPOCWTTLKWV
Sedopévwy, TTOU YVWOTOTOLE(TE ) €XETE YVWOTOMOLAOEL £0ei¢ w¢ umoPrdlot f/kat udlotdpevol
TEAATEG, 0€ OAQL TAL OTASLA TNG CUVOAAOKTLKNG OXEONG OTO TMAXLOLO TTAPOXNG UTINPECLWY LECLTELOG
aoparioewv anod tnv NBG MEZITEZ AZDAAIZEQN. Inuewwvetot ott n NBG MEZITEZ AZDAAIZEQN
enefepydletal kaBs dopd Hovo Ta Sedopéva MPOCWTTLKOU XOPOKTHPA TIOU £ival anapaltnta yla
TOV £KAoTote oKomod tng enefepyaoiac. Edikotepa, n NBG MEZITEX AZDAAIZEQN evbéxetal va
enefepydletal Ta KATWOL MpoowKA dedopéva:

MPOCWTILKA OTOLXELD, TO OTIOLAL LOIG TTAPEXETE E0ELC, OTIWG:

e gTOlElO TOUTOMOINONG & VouLpomnoinong (OVOUATENMWVULO, TOTPWVU O, NUEPOUNVia Kal
TOTOG yévvnong, otolxela SeAtiou aoTUVOULKAC TautotnTag N dtafatnpiou, AMKA),

e dnuoypadikd otolxeia (pUAo, EBVIKOTNTA, OLKOYEVELOKH KATAOTACH),

e gTolxela emkowvwviag (taxudpoutkn Stevbuvaon, aplBuoc otabepng f Kvntng tNAedwviag,
SlevBuvan nAektpovikoL taxudpopeiou),

®  OLKOVOULKA otolxeia (mAnpodopieg mou adopolv T UOOBOAOYIKI) KOl TIEPLOUGLAKA COG
Kataotaon, PopoAoyLKr KaTolKia),

o aplBuog Tpamelkol AoyapLacou
o Sedopéva XpNUOTOOLKOVOULKNG KAL TIEPLOUCLAKNA G KATAOTAONG,
o Sedopéva mou oxetilovral e otolxeia vyeiag kat pe ouvonkeg Staplwong oag,

e otoleila mou adopolv TNV aKivnTn MEPLOUTLA OO,

INUELWVOUE OTL Elval UTIOXPEWOT COC VA EVNUEPWVETE £ykalpo tnv NBG MEZITEZ ASDAAIZEQN
yla KaBe Tuxov HeTaBOAN TWV WC AVW OTOLXElWY COC.

Mpoowritkd Sedopéva, Ta omoia cuAAEyeL N NBG MEZITEX ASDAAIZEQN ylo £00¢, OTWG:

e oto TMAaiolo gAéyxou S€oucag ETMIUEAELOC, EAEYXOU KUPWOEWV KAl KATATMOAEUNONG TNG
VOULUOTIOINONG E008WV Ao MAPAVOUES SpaoTNPLOTNTEC,

e oto TMAaiolo gfumnpétnong tg ouvalhaktikig/oupBatikng oag oxéong pe tnv NBG
MEZITEZ AZQAAIZEQN,

e (0TO TMAA(OLO CUPUOPPWONG LLE TO LOXUOV VOUOBETIKO KOl KAVOVLOTIKO TAICLO0 UTOBOANG
ETIOTITLKWV OTOLXELWV KaL TTAnpodopLwy,

e (oto0 mAaiolo aAAnloypadiag oag Kal ev yEvel emikowwviag oag pe tnv NBG MEZITEX
AZDAAIZEQN

o Sedopéva cuVaAAKTIKAC cupmepLdopaAC
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e gTolxela Ta omoia oo adopouv Kal eival SNUociwg MPooBAcLUa €iTE NAEKTPOVLIKA, ELTE e
AaAAov tpodrTo.

Toa dedopéva mpoowrikoL xapaktrpa mou enefepyaletal n NBG MEZITEZ AZDAAIZEQN tnpouvtal
og éyypadn popdn n/Kat Le NAEKTPOVIKA KOl LAYVNTIKA HEOAL.

61w OYETIKA LLE TNV TIPOOTO.OL0L TWV OWVNALKWV:

H NBG MEZITEZ AZDAAIZEQN avayvwpilel Tnv avaykn mpootaciog Twv Sdedopévwv avnAikwy,
OMw¢ auta opilovral amo To .oxUov Beopikd mAaiolo. AsSopéva avnAikwy Thpouvtal amno tnv NBG
MEZITEZ AZDAAIZEQN povo edpocov autd £xouv mapaoxebel amo ekelvoug MOU alGKOUV TN YOVLKN
MEPLUVA KAL LOVO YLO TOUG OKOTIOUG EKTIARPWONG OXETLKNG OUVOAAAKTLKNG OXEONG TIPOG OEAOG TWV
avnAikwv. Znuelwvetal otL og kauia mepimtwon n NBG MEZITEZ AZDAAIZEQN Sev cuvalldooetat
anevuBelog pe avnAikoug oUTE Ta TTAPEXOUEVA ATO QUTHV TTPOLOVTA KAL UTNPECLEG ameuBuvovtal
yla apeon xpnon amd avnAikoug, cuvaAldoostal §& HOVO UE TOUG OLOKOUVTEG TN YOVLKA UEPLUVOL
QUTWV.

IV. A NOIOYZ 2KONOYZ2 NNETAI H ENMEZEPTAZIA

H NBG MEZITEZ AIDAAIZEQN eival Suvatdv va emefepydletol Ta AVWTEPW TIPOCWIILKA OO
Sebopéva, ta omola evdexeTal va cUAAEyovVTaL lTE Pe TNV EvapEn TNG CUVAANOKTLKNG oxEéong elte
LETAYEVEDTEPQ, YLOL TOUC AKOAOUBOUC GKOTIOUC:

A) 2to mAaiolo ektéleong Tng ocupBaonc f mpLv T cuvadn avtic, Wiwg:
i.  yltnv tavtonoinon kot emainBevon Twv otolxelwv oag,

ii.  ywTnv emkowwvia gite e MPOoUUPBATIKO 0TASLO, EITE OXETIKA e NTAUOTA TTOU apopolv
TN ouvaAlaKkTIkA oo oxéon pe tnv NBG MEZITEZ AZDAAIZEQN,

iii.  ylw TNV eKMARPWON CUUPBATIKWY UTIOXPEWCEWY TNG ETOLPELAC,

iv.  yLO TNV KATAPTLON CUMBACEWC, TNV EKTEAECT TNG, KOL YEVIKA TNV opaAn Asltoupyia Tng Kot
TWV EKMTANPWON TWV EKKOTEPWOEV UTIOXPEWOEWV TWV UEPWVY,

V. vyl tnv g€unmnpétnon, Slaxeiplon, moapakoAolOnon, Slekmepaiwon Twv CUVOAAOYWY OaC
KOLL TNV €V YEVEL TAPOXH TN uTtnpeoiag tng NBG MEZITEZ AZDAAIZEQN,

vi.  yla TN ouykévipwon tng amapaitntng mAnpodopnong MPoKeEVOU va aflohoynBel n
Suvatotnta S1abeong Tng unnpeoiag peotteiog acharioswv.

B) 1o mAaiolo cuppdpdwong tng NBG MEZITEZ AZDAAIZEQN e T UTIOXPEWOELG Ttou BeoTtifovtat
Qo TO EKACTOTE LoXUOV VOROBETIKO KOl KAVOVLOTLKO TAaiolo, W&lwg avadopikd pe:
i. TNV mPOANYN Kal KOTAOTOAN VOULUOTIOINONG E008WV Ao eyKANUATIKEC SpACTNPLOTNTEG
KOl TN XPNHatoddTnon TG TPOUOKPATIAG,
ii. v afloAoynon tng cupPatotntag kot kabe GAANG aloAdynong r katnyoplomnoinong tou
TeAATN, OTIOU KOTA TEPUTTWON AMALTELTAL, YA TN SnpLoupyla cUVAANAKTIKAC oXECoNG OTO
mAaiolo umnpeowwv peotteiog achaiioswv

iii. TNV Kataypadn Kot apxelobétnon dAwv Twv EVIOAWY mou Sivouv oL TTeEAATEG 0To MAALOLOo
TWV UNNPECLWY PeoLTelag aodaiioewy

iv.  yla TNV ev yével cUPUOPDWEON TNG ETALPELNG HE TIG UTTOXPEWOELG TNG TIOU OMOPPEOUV AT
TO €KAOTOTE LOYVUOV VOLLODETLKO KAl KOVOVLOTIKO TTAA(oLo
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N yvwotonoinon kal Stapifacn ot apUOSLEG ETOMTIKEG, AVEEAPTNTES, OOTUVOIKEG,
OLKOLOTLKEG KOl €V YEVEL SNUOCLEG apyEC, KABWE Kal Tpita Vouipwg adslobotnuéva VouLKAa
MPOCWTA, OTIOU aTmalteltal, cUPdwWvaA LE TNV LoxUouoa vopoBeaia.

N Zto mAaiolo tng voung Asttoupyiag tng NBG MEZITEZ AZDAAIZEQN, tng mpodomiong tTwv
EVWOUWV oUUDEPOVTWY TNG KABWG Kal TNG €V YEVEL eVPUBUNG AsLITOVPYLAG KOl TIPOOTACIG TWV
cuvaAlaywv g, iwg avadopLkd pe TN cuyKEVIpWon A/KkoL avaluon dedopévwy rou oxetilovtol
UETOEL AAAWV UE:

Ta evlladEpovta, TIG TIPOTLUNOELG KOLL TNV €V YEVEL CUVOAAOKTLKY 00¢ 6paoTnpLOTNTA OTO
mAaiolo avamtuéng kot BeAtiwong twv mpoilovtwv kat unnpeocwwv tng NBG MEZITEZ
ASQAAIZEQN,

™V eniluon TuXoV altnUATwy/ TopAIOVWY oG,

v ektipnon kot Staxelplon kwdlvwv oto mAaiolo Asttoupylag tng NBG MESITES
AZDAAIZEQN,

TV mPOAnYPn Kol QVILUETWIILON TIEPUITWOEWY efamaAtnong Kol OAWV TOPAVOUWV
Spaotnplotitwy,

V. 2E NOIOY2 AMOAEKTEZ EINAI AYNATON NA TNQ2TOMOIHOOYN TA 2TOIXEIA A2

Anodekteg Twv dedopévwy, ta omoia n NBG MEZITEZ AZDAAIZEQN umnoxpeoutal i SikaouTtat va
OVOKOLWVWVEL BACEL VOUODBETLKAC N KAVOVLOTIKNG dtataéng N SIKkaoTikAg anodaong r oTo mAaiolo
NG VOULUNG AetToupylag Tng Kot TNG SUVOAAQKTIKAG KAl CUUPATLKAC 0OC OXECNG LE AUTH, Kopel va
elval tplta oe oxéon pe tnv NBG MEZITEZ AZDAAIZEQN $uUcIKA N VOULKA TPOoWTa, SNUOCLEG
opXEC, uTtnpeoiec i GAAoL popeig, Onwc:

a)

V)

6)

gTalpeieg tou Opidou tng EOvikAG Tpamelag tng EAAASOC, Onwg evbelktika (i) EBvik Tpamela
™¢ EAadog AE, EBvik AcdaAlotiky, EBvikn Leasing, kKA. koOw¢ kal oe pe kabe popodn
ouvepyalopueva pe tv NBG MEZITEZ AZDAAIZEQN mpdowna (Puoikd Kal VOULKA) Tou
£VEPYOUV OTO OVOUA KAl YLot AOyopLoiopd TNG, yLa TNV ETITEVEN TOU OKOTIOU emetepyaoiag tng
oUMBaonG (m.x. Z0pBouAOL i ZuVePYATEG, K.ATL),

Tpita mpog tnv NBG MEZITEZ AZQAAIZEQN, Puolkd 1} VOULIKA TPOCWTA, TIOU EVEPYOUV
KOT €VTOAN Kal yLo AoyapLlood TNG, CUMMEPIAAUPBAVOUEVWY TWV KATWOL KATNYopLWV:

i ETALPELEC TAPNONC KaL KATAOTPONG apxeiwy,
ii. eTaLPELEC TPOUNRBELag KOt UTIOOTAPLENG TANPODOPLOKWY CUCTNUATWY,
iii. etalpeieg puAagnc kat achaAelag,

iv. ETALPELEC TOPOXNG OUUPBOUAEUTIKWY  UTINPECLWY, OCUUMEPAAUPBAVOUEVWV
OLKOVOULKWY oUPBoUAWV Kat eAeyktwy Tng NBG MEZITEZ AZDAAIZEQN,

V. 00PaALOTIKEG eTALPELEG KOl AOPAALOTLKOUC SLopuecoAaBNTEG

vi. gTalpeieg Savelopol MPOCWTILKOU

«Z0vdeopog EA\Rvwv Meottwv», Aodailotikeég Etatpeieg, Tpameleg kol XpnUOTOMIOTWTIKOL
OikoL tng EAAGSag kal tou E¢wteplkou,

Aodaiiotikol Qopelg, Anuodoiol Opyaviopoli, EmpeAntrpla kat Anpooteg Enyelpnoclg,
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£) ETOTITIKEG, AKOOTIKEG, Ave€ApTNTEG Kol AOLTEG ApXEG O €BVLKO KOl EUPWTAIKO emimedo yla
NV eKMARpwon unoxpéwong tng NBG MEZITEZ AZDAAIZEQN BAOEL VOUOU I KOWOVLOTIKAG
Satagnc n SikaoTikng anodaong, Onwe evOelkTikA: Tpanela tng EAAGSOC, Anpooleg ApXEG
Awaotnpla, Eloayyelieg, Avakpitikol YtaAAnAol, ZupBolatoypadol, Aikaotikol EmipeAntec,
YnoBnkopuAakeg, EAAnveG kat alodarol Aiknyopol kot NopLkot,

ot) Opkwtol AoyloTtég kat EAeykTikéG ETalpeieg.

Emionpalvetat 6t n NBG MEZITEZ AZDAAIZEQN Ba mpoBaivel kal o €LOIKOTEPN EVNUEPWOT) OAG
OXETIKA HE TUXOV SlaBifaon twv dedopévwy oG OTOUG aVWTEPW ATOOEKTEC, £pOCOV TOUTO
TipoPAEmETAL A0 TNV LoYUouoo vopobeoia.

H NBG MEZITEZ AZQAAIZEQN evSEXETAL VA YVWOTOTOLNOEL TO TIPOCWTIILKA 00¢ dedopéva OTLg
opUOSLEC EmoTTikEG, AvefApTnTEG, ACTUVOLKEG, ALKOIOTIKEG KOl €V YEVEL AnUOCLEG ApXEG, OTOU
eruPBaretal and 1o LoxUov VOUOBETIKO Kol KAVOVIOTIKO TIAALCLO, O€ TAKTIKA N £KTaKktn Paon,
edbooov untoPAnBel oxetiko aitnua i epocov odeilel va utoBaAeL avadopd e Ta ev AOyw oTolyeia
Xwpi¢ tponyoUl eV l8LKA evnUEpwon.

Inuewwvetol OtL otnv nepimtwon mou n NBG MEZITEX AXDAAIZEQN avaBétel tnv enefepyacia
TMPOOWTILKWV Sedopévwy oe Tpitoug, oL omoiol evepyolVv Kat' eVTOAn Kal yla Aoyoplacpd tng,
odeilouv autol va cuppopdwvovtal MANPWCE Ue Tig 0dnyileg tng NBG MEZITEZ AXDAAIZEQN, n ev
Aoyw 6e ocuppopowon Slachoiiletol HEow £L8IKOTEPWVY TIPOPAEPEWVY OTA OXETIKA CUMPBATIKA
kelpeva e€wtepkng avabeong (outsourcing) katL tng THPNONG avaAoywv SLadSLKaAcLwY.

VI. TI NPOBAENETAI 2E MNEPINTQ2H TYXON AIABIBAZH2 TON AEAOMENQN 2A2 2E TPITEZ XQPEZ
(AIAZYNOPIAKH AIABIBAZH)

H NBG MEZITEZ AZQAAIZEQN oto mAaiolo uAomoinong twv epyoaclwv TG, KabBwg Kal
CUHUMOpdWONG HE TIG SLaTALELG TOU LoXUOVTOG KOVOVLOTIKOU TAauciou, prmopel va mpofaivel otn
SlaBiBacn/ amodoxr 6edouévwy MPOCWITKOU XAPOKTAPO TtPOog f/Kkat ard tn untpikn Etapsio A
Aoutég Buyartpikég Etalpeleg, kabwg kal oe SlaoUvdeon oOplOopEVWY apXelwv, £hoOcoV QUTO
amatteital.

H avwtépw mepypadopsvn SwaBifaocn i Slaclvvdeon mpaypatomoleital cUudwva pe Ta
nipoBAenopeva amd TV supwnaiky vopoBeaoia yla TG yla TG eTatpeieg mov e8peliouv og XWPEC
£VTOC Tou Eupwmaikol OtkovoplkoU Xwpou (EOX) 1 amd to Kotd TOmoug VoUoBeTIkO Aaiolo yila
TIC AOUEG eTapeieg ekTO¢ Eupwmaikol Owkovopkol Xwpou (EOX).

H O&wBipacn mnpoowrnikwv 6ebopévwyv ekto¢ Eupwmaikol Oikovoulkol Xwpou (EOX)
TIPOYLLOTOTIOLELTOL HOVO £HOCOV Ol XWPEG AUTEC TOPEXOUV ETIAPKEG eMimMedo TMpootaciag Twv
TIPOCWTILKWV Sedopévwy. I mepimtwaon mou n tpitn xwpa ektdc Eupwmnaikol Otkovopkol Xwpou
(EOX) bev mapéxel emapkeg eminmedo mpootaociag MPOooWrkwy SeSopUEVwY, TA TPOCWITLKA
Sebopéva pumopouv va SafLBactolv otnv ev Adyw Ywpa HOvo €dv n mpootoocia dedopévwv
nipoBAEnetal ano kamnolwa cupdwvia Stapifaocng dedopévwy, n onoia egaodalilel Eva emapkeg
eninedo mpootaciag | ouvtpéxouv ol MPoUnoBécelg mou mpoPAENeL pntd n Eupwraikn Kal n
€6vikn vopoBeoia (my eoegic wg umokeipevo Twv dedopévwy oto omolo avadépovtal ta Sedoueva
£XETE OUVALVEDEL pnTa otn Stafifaon).
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H NBG MEZITEZ AZDAAIZEQN Staodpalilel pe T KatdAAnAeg Sladlkaoieg OTL TPAYLATOMOLOUVTAL
ol OmaltoUpeveg SLabIKACIEC Ao TIC KOTA TOTOUC apUOdleg ApxEg, KaBw¢ Kal OtL KAbe
geumAekopevn Etalpela peplpva ya v aocdoin emefepyacia twv S£60UEVWV TIPOCWTILKOU
xapaktipa mou dapipalovral rj Stacuvdéovtal.

Vil. NOIO EINAI TO XPONIKO AIAXTHMA 1A TO OMOIO THPOYNTAI TA AEAOMENA A2

H NBG MEZITEZ AZDAAIZEQN enefepydletal Ta mpoowrnikd cog dedopéva kab’ 0An tn Sldpkela
LoxV0oC¢ TNG VIOANG - cUMPBAONG Kal PETA TNV KB’ olovdnmote tpdmo Avon A Anén autnc ya 6co
XPOVIKO Slaotnua opiletol amo To EKACTOTE LoXUOV VOUOBETIKO KAl KAVOVLIOTIKO TAaiolo.

EldikoTEpA T TIPOOWTILKA oo SebSopéva ta omoia enefepyaletal n NBG MEZITEZ AZDAAIZEQN
TNPOUVTOL UTIOXPEWTLKA KB’ 0An tn Sldpkela mou emPAAEL 0 OKOTOG TNG eneepyaciag yla tov
orolo umoBaMovtol os emefepyacia /Kol TO EKAOTOTE LOXUOV VOUOOETIKO KOl KAVOVLOTIKO
mAaiolo.

Me tn AR€n autng tng Stapkelag, Ta Sedopéva tnpouvtal cUUdwva LE To LoxUov Beopikd TAaiclo
yla To XpovikO Slaotnua mou mpoPBALneTal and tn AREN TG EMXELPNUATIKAG OXEONG 1 Yo 0G0
XPOVO amatteltal yla tnv mpodomion Skalwpdtwy tg NBG MEIITEX ASDAAIZEQN evwriov
Awaotnpiov a/kat AANNG appodiag Apxnc.

VIII. TI MINETAI OTAN MNEPAZEI TO XPONIKO AIA2THMA THPH2HZ TON AEAOMENQN 2A2

Y€ MEPUTTWON TIOU TIEPACEL TO XPOVIKO dlaotnua trpnong tTwv dedopévwy oag, n NBG MEZITES
AIOAAIZEQN amodidel 8lailtepn mPoooxr otov TPOmo Kataotpodng Tous. EdikOTEpA yla tov
oKOTO aUTO Ba Beomtioel kal Ba epapuolel oxetikn Sladikaoia, n onoia Ba epappoletal adotou
efetaotel otL Sev anatteltal n Slatrpnon apXELOKOU UALKOU yLa TN CUMUOPHWOT LLE TLG VORLLKES KOl
KOVOVLOTLKEG QTTOLTAOELG 1 YLA TNV TTPOOoTAcia Twv cUdepOvVTwY Tng NBG MEZITEZ AZDAAIZEQN,
Kot Baoiletal otig odnyieg tng Apxng mpootaciag Asdopévwy Npoowmnikol Xapaktripa. H NBG
MEZITEZ AZDAAIZEQN Staodalilel 6TL N wg avw Sladikacia kataotpodng apxeiwv mou mepLEYoUV
TIPOCWTIKA dedopéva SeopeVeL KOl TPITO MEPN TIOU TOPEXOUV UTINPECLEG OTO OVOUO KAl yla
Aoyaplacpo tng Kal omolwvdnmote GAAWV TPOCWNWY HE TO omola cuvepydletol oto TAaiclo
ocupBacewv efwteptkng avabeong (outsourcing) R dAAou eidoug cUPPWVLWVY.

IX. MOIA EINAI TA AIKAIOMATA 2AX ANADOPIKA ME TA MNPOZQMNIKA AX AEAOMENA

Metd amnoé e€okplBwaon ¢ TAUTOTNTAC 0aG, WC YTIOKEIpEVA TWV AsSOUEVWV EXETE TA TTOPOKATW
Sikatlwpara:

Awaiwpa evnuépwong H NBG MEZITEZ AZDAAIZEQN odeilel va oag evnuePWVEL yLa
v enetepyaoia otn omoia uoBAAAEL Ta Sedopéva oag, OTWG
eVOEIKTIKA yla To Tola Oedopéva emegepydletal, ylo TOLo
OKOTIO, YLO TIOLO XPOVIKO Sldotnua to Kpotdel pe Stadavn,
KaTavontn Kot eUKoAQ TPocBAciun Hopdr XpNOLLOTIOLWVTAG
cadn Kat amAn dlatunwon
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Awaiwpa npocBaong

Exete 10 OSKaiwpa va AdPete amdé tv NBG MEZITEX
AZDAAIZEQN eruBeBaiwaon yia to Kata mdco 1 oxL ta dedoueva
TIPOCOWTILKOU  XOPOKTAPA ToU oag odopouv udiotavral
enefepyacio kal, €dv cupPaivel auto, €xete to Sikailwpa
npooBaong ota dedopéva auta

Awkaiwpa S16pbwoaong

Exete to OSwaiwpa va amoattioete and tnv NBG MEZITEZX
AZQAAIZEQN tn S16pBwaon TuXoV avakpLBwy MPOCWTIKWY 00G
S£60UEVWV KaL TN CUUTIANPWON TUXOV EAAITWYV oaG SeS0UEVWVY

Awaiwpa Staypadng

Exete to Swkaiwpa va Intnoete amd tnv NBG MEZITEX
AIQAAIZEQN tn Slaypadn mpoowrnikwyv oag SeSopévwy, T
ormolo Ouvatat va kavormolnBel edpooov  cuvtpExouv
OUYKEKPLUEVEG TIEPLITTWOELG

Awaiwpa meploplopol Tng
enetepyaoiag

Exete 1o Skaiwpa va e€aocdpaiioste and tnv NBG MEZITEZ
AIOAAIZEQON Tov meploplopd tne eneepyaciag, £dpodoov
OUVTPEXOUV OUYKEKPLUEVEC TTEPUTTWOELS

Awaiwpa evavtiwong

‘Exete 1o Sikaiwpa va aviitayBeite, avd maoca otTyun, otnv
enefepyacio Se60UEVWV TIPOCWTILKOU XAPAKTAPA TIOU OO
adopolv. H NBG MEZITEZ AZDAAIZEQN otnv nepinmtwon autn
Bo mpémel va OTAPOTACEL TNV enefepyaoia, £KTOC Kol OV
KOTadEelEEL EMITAKTIKOUC KOL VOMLUOUG AOyoug oL ormoiol
UTIEPLOXUOUV TWV CUUDEPOVTIWY, TWV SIKOLWUATWY Kol Twv
eAeubeplwv oag w¢ UTtoKeipgeva twv SeSopévwy 1 ya TN
Bepeliwaon, Aoknon 1 UTTOOTAPLEN VOULKWY AELWOEWV

Akailwpa og avBpwrvn
napéuBacn ota mAaiola
anodaong MEow
OQUTOMOTOTIOLNMEVNG
Sladkaoiog

Exete to Swkaiwpa va Intnoete amd thv NBG MEZITEX
AIOAAIZEON va pnv umoPBdiecte, €PpOCOV GCUVTPEXEL
nepintwon, oe Swadkaoia ANYPNnG amodaong omoKAELOTIKA
Baoel OQUTOHOTOTIOLNEVNG eneepyaoiag,
cupnepAapBavopévng Tng Katdptiong mpodiA, n omola
TAPAYEL EVVOUO OTMOTEAECUATA TIOU o adopouv N oo
EMNPEALEL CNUAVTIKA LLE TIALPOOLO TPOTIO

Awaiwpa popntétnTag

Exete 1o Owkailwpa va {ntoete amd tv NBG MEZITEZ
AIOAAIZEQN va AdPete Ta mpoowrikd oag dedopéva, Ta onola
£XETE TOPACYKEL OE SOUNUEVO, KOWWGE XPNOLUOTIOLOUEVO Kall
OVAYVWOLUO Ao pnxavinuota popdoturo, f va ta StapLpaocet
n NBG MEZITEZ AZDAAIZEQN og dAAo Ttapoxo.

Mo TNV mMepaltépw SLEUKOAUVOH 0O OXETIKA UE TNV ALOKNON TWV OXETIKWV SIKALWUATWY oag, N NBG
MEZITEZ AIQAAIZEQN pepluvd ylad TNV OVATTUEN €0WTEPLKWY  OSladlkaowy WoTe va
OVTOTIOKPIVETAL £YKOLPO KOL OTTOTEAECHATIKA 0T OXETIKA OULTHUOTA O0G.

Mo TNV AOKNON TWV OVWTEPW SIKAULWHUATWY 0aG, TIHPAKAAOUHE OMwG UTtOBAANETE TO altnud oag,
Xpnolpomolwvtag ta eldikwg Stapopdwpéva évtuma tng NBG MEZITEZ AXDAAIZEQN kat va
aneuBlveote oto YrnevBuvo Mpootaociag Asdopévwy Npoowrikol Xapaktripa tng NBG MEZITER
AIZOAAIZEQN, k. Niknta Kouooula, Qsldunidou 1-3, 115 26, ABrva, tA. +30 210 7727617 kat
kousoulas.nikitas@nbg.gr
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Y& neplmtwon mou Bewpeite OtL BiyeTal KATA OMOLOVSNTIOTE TPOTIO N TPOOTACLA TWV TPOCWTTLKWY
ocag Sedopévwy, umopeite va mpooduyete, epooov embupeite, kal otnv Apxnp Mpootaciag
Aedopévwy Mpoowrikol XapakTnpa, XPNOLULOTOLWVTAC T akoAouBa oTolyela emikowvwviag:
lotooeAiba: www.dpa.gr

Taxudpoptkn AtevBuvon: Aewd. Kndlolag 1-3, T.K. 115 23 ABrva

TnA. Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAgktpovikd Taxubpopeio: contact@dpa.gr

X. MOIEZ EINAI Ol YNOXPEQZEIX THZ NBG MEZITEZ AZDAAIZEQN KATA THN ENEZEPFAZIA TON
NPOZOMNIKON A2 AEAOMENQN

A. AtacddAion Amopprtou kal achdaielog Emefepyaoiag

H eneepyacia twv Sedopévwv TPoowrikol xapakinpo elval amoppntn kot Sie€ayetal
OUTOKAELOTIKA KAl LOVO amtd TIPOCWTIOL TTOU TEAOUV UTIO Tov €Aeyxo Tng NBG MEZITEZ AZDAAIZEQN.
Ta nmpdowna autd emtAéyovtal Pe BAon auvotnpd KpLtrpla, mou £xel Beomioet n NBG MEZITEZ
AZDAAIZEQN, Ta omola £(0UV WG OKOTIO TNV TIOPOXN EMOPKWY EYYUNCEWV A0 TIAEUPAS YVWOEWV
KOLL TIPOOWTTLKWY SEGUEVCEWY YL TNV THPNCN TOU QIopprTou.

ErmutAéov €xouv evowpatwBel oto Oiktuo kataAAnleg edappoyég Paollopeveg oe uPnAou
gmuunédou mpoTuTia acdalelag yLa TNV TPOCTOCia TWV SESOUEVWVY TIPOCWTILKOU XOPAKTPA, EVW
TaPAAANAQ TTPAYLOTOTIOLOUVTAL OE TOKTLKI) BAGCN oL amattoUeVOL EAEYXOL L€ OKOTIO TNV AUCTNPN
edappoyn Twv kpttnpiwv kot twv Stadikacwv ou €xeL Beomioel n NBG MEZITEZ AZDAAIZEQN yia
TOV OKOTtO QUTO.

H NBG MEZITEZ AZDAAIZEQN Aapfdvel Ta KATAAANAO OpyOVWTIKA KOL TEXVIKA HETPA yLd TNV
aodalela Twv SESOUEVWV KaL TNV TIPOOTACLA TOUG OO MEPLOTATLKA Ttapafiacng, OTwG n tuxaia
00éuLtn kataotpodn, Tuxala anwAsla, aAloiwon, anayopsupévn Stddoon A mpocPacn Kal kabe
GAN popdn abfuitng emnefepyaociag. Ta pETpa mMoOu AauBAvovial QmocKOMoUuv OTo va
gfaodalilouv eninedo aodpaleiag avaloyo mPog Toug KLVSUVOUG TTOU CUVETIAYETOL N enetepyoaoia
KoL n pvon Twv Sedopévwy mou amotelel avtikeipevo enefepyaciag.

B. Aodaheta MAnpodoplakwy SUCTNUATWY

H NBG MEZITEZ AZDAAIZEQN yia tn SltaodpaAion Tng TAPNONG TNG EUMLOTEUTIKOTNTOG TOU CUVOAOU
TWV MANPodopLWY TIOU KatoxwpoLuvtal ota mAnpodoplakd cuotripota Ba vioBetiost MoOALTIKEC
Aodaleioc MAnpodoplakwy UoTNUATWY, SUVAHEL TWV OTMOLWV:

e grTuyXAvetol n mpootoocia Twv SeSopévwv Tou SlakvouvTal HEOW TWV SIKTUWV
Sebopévwv mou xpnotporotei n NBG MEZITES AZDAAIZEQN,

e cAEyXETUL ATOTEAECUATIKA N TPOCBACH TWV XPNOTWV oTA TTANPOPOPLAKA CUCTAUOTA TNG
NBG MEZITEZ AIDAAIZEQN kot Stacholiletal n mpootacia mAnpodoplwv mou T
cuoTAUaTa auTtd Slayelpilovral,
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e evtomilovral €ykalpa kal tpoAaupavovral, 6o ival duvatdv, MePLOTATIKA Tapapiaong
™G aodpalelag mAnpodoplakwy cuotnudtwy tng NBG MEZITEZ AZDAAIZEQN.

XI. MPOZTAZIA AMO AMONEIPEZ HAEKTPONIKHZ YNOKAOMHEZ AEAOMENQN (PHISHING)

H NBG MEZITEZ AZDAAIZEQN pe OKOTO TNV MPOOTACIA 0aG WG TEAATN TNG QMO KAKOBOUAEC
EVEPYELEC TPITWV KOL CUYKEKPLUEVA ATIO ATOTIELPEC NAEKTPOVIKNG UTIOKAOTING TWV OTOLKElwV oag,
00C EVNUEPWVEL HECW TOU TUTIOU KOL OOG TIOPEXEL LECW TWV EVOAAOKTIKWY SIKTUWV TG oadelg
oényieg mpotelvovtag Tpomouc mpodUAAENG Kal ehLOTWVTAC TNV TPOCOXN 0aC OTLC LeBOSoUG TTou
ouvNBw¢ xpNoLomoLoUVTAL KAl 0TOUG KvEUvVoug Ttou amoppéouv amno to phishing.

Ewdwotepa, kabiotatal cadég ot n NBG MEZITEZ AZDAAIZEQN cUpdwva PE TIG ECWTEPLKES TNG
Sladkaoieg, Sev InTa amnod £04G o Kapia mepintwon tnv Kab’ olovénmote TPOmo (TNAEPWVIKWG,
péow e-mail 1 omolodnmote GANO HECO EMLKOWVWVIOC) YyvwaoTomoinon 8e60UéVWY IPOCWTILKOU
Xapaktnpa (otolxeia TautotnTaC, aplOUoUg TPATE(LKWY AoyapLaouwy, KATT) N KwSLKwv toug (user
id, password) kot OtL w¢ ek TOUTOU Ba TpEmel va yivetal dpeon Slaypadr TETOlou €idoug
MNVUUATWY, EVNUEPWVOVTOG TIAPAAANAQ oxeTikd TV NBG MEZITEZ ASDAAIZEQN.

Xil. HAEKTPONIKEZ YINHPEZIEZ: AIAAIKTYAKOI 12TOTOMOI

Edbdoov kavete xprion tou SilktuakoU tomou tng NBG MEZITEX AIOAAIZEQN Ba mpémel va
yvwpilete otL n NBG MEZITEZ AZDAAIZEQN cuAAéyel mpoowrikd deSouéva TwWV EMLOKEMTWY/
XPNOTWV TOoU SikTuakoL TNG TOTOU, LOVO OTAV OUTOL oL iSLoL EKoUCiwE Ta TtaPEXOUV. Ta TPOCWTIKA
Sebopéva ta onoia GUAAEYOVTOL OTO SIKTUAKO LOTOTOTO £EXPTWVTAL Ao TNV ALToUpEVN KOO dpopd
ond Tov eTUOKEMTN/ XPNOTN unnpeoia Kal pmopsl va gival ovopatenwvupo, AOM, aplBuog
tnAedpwvou, nhektpovikn SlevBuvon, KA. Katd mepimtwon kal avaloya HE TNV OLTOUWEVN
uminpecio MPOoPAEMETAL TPOALPETLKI) CUUTANPWON OPLOUEVWY OO Ta TIPpoavVAdEPOUEVO OTOLXELD
arnod tov eniokentn/ xpriotn. H NBG MEZITEZ AZDAAIZEQN eivat duvatov va enefepydletal TURUA
Il TO OUVOAO TWV OTOLXELWV TIOU €XOUV OMOCTEIAEL OL ETILOKENMTEG/XPAOTEC UE OKOTO TNV mapoxhn
UTINPECLWV TIOU €ival SlaBEotpeg NAEKTPOVIKA KoBwE Kot yia AOYoug oTaTLoTIKOUG Kal BEATiwong
TWV TIAPEXOUEVWV UTINPECLWV — TIANPodopLWV.

Xlll. ENIKAIPONOIHEH — TPONONOIHZH THE NAPOYZAZ AHAQSHE MPOITAZIAL AEAOMENQN
NPOzOMNIKOY XAPAKTHPA

H NBG MEZITEZ AZDAAIZEQN SUvatal vo EMLKOLPOTIOLOEL, CUUMANPWOEL /KAl TPOTOTOLOEL TAV
napovoa AnAwon mpootaciag Twv Asopévwy MNpoowrikol Xapaktipo, cUUGWVA E TO EKAOTOTE
LoXUOV KOVOVLOTLKO Kol VOROBETIKO MAALOL0. 2€ QUTH TNV MEPLMTTWON, N EMKALPOTOLNUEVN ARAwGN
Ba  avaptnBel otov  SlAdIKTUAKOG  TOMO  TNG NBG MEZITEZ  AZDAAIZEQN
(https://www.nbginsurancebrokers.gr) kat Ba eival Stabéowun kat otnv £6pa tng etalpeiag
(Oedimnidou 1-3, T.K. 115 26, ABrva).
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