EGONIKH Eviki) Tpaneda Tne EAAGSOC A.E.

AioAou 86, 10559 ABriva

T TPA"EZA A.®.M.: 094014201, A.O.Y ®.A.E. ABnvav, Ap. I.E.MH: 23790100 nbg.gr

HUEPOUNVIA: oo

“Premium”
H EBvikr) Tpanela oag evnuepwvel 0TI B€TEl aTn 01A0€0T) 0aC TO EUEANIKTO KATABETIKO NPoidv «Premium>,
Nou 0ac¢ €EUNNPETEl KATA TIC OuvaAAayéG oac kal 0ag npoo@épel MoANEG dieukoAuvoeg. Ta
XApAKTNPIOTIKA TOU NpoidvTog eival Ta €ENG:
XAPAKTHPIZTIKA TOY NPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpouU: TpexoUpevog i Tapieutnpiou

3. AikaioUyoi: duoika npocwna, o a’ dikaloUXoc NPENEl va €xel TNV EVOEIEN OTI AVviKel OTNV NEAATEIAKT)
opada Twv Premium

4. EAax10To noco apyiknG karadeong: ‘Oxi
5. EmTokio: KApakoUpevo

A) MoTwTIKOU YnoAoinou TpeXoUHEVOU

BaBuidec Ynohoinou EmiTokio >uvoAikn ETaia MpaypaTikn Anddoon (*)
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 — 200.000 0,01% 0,009%
EYPQ  200.000,01 kai ave 0,01% 0,009%

MioTwTIKOU YnoAoinou TapieuTnpiou

BaBuideg Ynohoinou EmiTokio >uvoAikn EToia MpaypaTikn Andédoon (*)
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 — 200.000 0,01% 0,009%
EYPQ  200.000,01 kaiavw 0,01% 0,009%

(*) H ZuvoAikn ETnoia MpayuaTtiky Anddoon (Z.E.M.A.) unoloyioTnke We Tnv napadoxn oTI, yia éva (1)
£TOC, TO NOCO KATABEONG KAl TO ENITOKIO NApapévouv apeTaBAnTa kai dev avahlapBavovral ol TOKol Tou
6unvou. Q¢ anotéeopa, n Z.E.M.A. aneikovieTal pe Ta napandvw NocooTd, HeTa TNV popoAdynon Twv
TOKWV (onuepa 15%) kal Tov 6unviaio avaTokiouo.

B) XpeWOTIK®OV TOK®OV TapgiguTnpiou

To eniITOKIO PE TO onoio BapUvovTal Ta XPEWATIKA unoAoina nou dnuioupyouvTal and napaBiacn valeurs
gival To €KAOTOTE €AAXIOTO €NITOKIO MPOOPOPAC NPAgswv KUpIac avaxpnuatodotnonc Tne Eupwnaikng
KevTpikng Tpanelag (onuepa 3,65%).

N XpewoTikoU YNoAoinou TpeXOUHEVWV AOYydpIaoH®V Xmpic dikaimpa unepavaAnynge:
To ekdoToTE IoXUOV eEwTpanelikd enITOKIO unepnuepiag (onuepa 10,90%).

A) YnepavaAnyng (overdraft) TpexoUpevwv AoyapiacH®V:

To ekdoToTe IoxUov yia TIC unepavainyeic (onuepa 12,50%), peiwpévo katd 10%, nAéov €l0Qopdag
N.128/75 (onfuepa 0,6%). e nepinTwaon Nou o Aoyapiacuog pe dikaiwpa unepavaAnwng unepPei To
XPEWOTIKO Tou Oplo (and Xpéwan TOkwv, npounbeiwv r kai and Aain airia), TOTE emPBapuveral pe
EMITOKIO MOU NPOKUMTEI ANO TO €KACTOTE IOXUOV EVAHEPO €MTOKIO +2,5 Povadeg + eio@p. N.128/75
(onuepa 0,6%).
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ANaYEC Twv eniToKi®V (MICTWTIK®OV KAl XPEWOTIK®V UnoAoinwv) pnopolv va epappolovtal aueEcwe Kal
Xwpic npogidonoinon.

6. Valeur niotwong

A. Katabeon PETpNTWV EUPW OE TPEXOUHEVO Aoyaplagpd r Aoyapiacpo TapieuTnpiou:

- Méow Tou dikTUOU TWV KATAOTNHATWV JaAG: aubnuepov

- Méow ATM: auBnuepdv

B. MeTapopd kepahainv and Aoyaplacpd €upw O€ Aoyaplaopd eupw, PEOw yKIGE / ATM / Internet
/Mobile/ Phone Banking: au@nuepdv

7. Napoxég

A. AEITOYPIIKEZ

. Xopriynon pnAok enmitaywv (HOvo yia Toug TpexoUuevoug Aoyaplaopouc), epdoov TnpouvTal ol
VOUIUEG Kal NPayuaTikeG NpoUnoBECEIC PpepeyyuOTNTAG, HE KOOTOG €2,00 ava @UANO smiTayngc.

o Evnuépwon yia Tnv avaAuTikn Kivnon Tou AoyaplaopoU WPEéow TnG pappoyng Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.

. AuvaTdTnTa EVNUEPWONG, KATOMIV AITAPATOG 0ag, 0TNV NEPINTWON Nou 0 Aoyapiacuog ival

- TapieuTnpiou, Yéow BiIBAIapiou kaTadeonc: dwpedv.
- TpEXOUHEVOC, HEOW:

o Tpiunvigiou avTiypdgou kivnong (statement) npoc Tn dielBuvon enikovwviag
0ag: dwpeav
) gnvigiou avtiypdgou kivnong oto kataotnua (dwpeav) f otn SielBuvon
gnikoIvwviac oac Pe xpewon (onuepa 0,90€/unva)
o TakTIkoU nUeEPnOIou avTiypdpou Kivnong oTo kaTtaoTnua, HE Xpewon (onuepaq,
15€ / pnva).
. AuvaTtoTnTa dWPEAV EVNUEPWONG 24 WPEC TO 24wpPo, 365 PUEPEC TO XPOVO Yia:
- TIG 7 TEAEUTAIEG KIVAOEIC TOU Aoyapiacpol oag, MECw Tou BIKTUOU Twv ATM Tng EBVIKNG
Tpanelag,
- Tnv kivnon Tou Aoyapiacpou péow Internet/Mobile Banking.
o AuvatdtnTa  deTaBoAng Twv  dIkaloUXwv Tou  Aoyapiaopol  (npoadBrkn, anoxwpnon

ouvdikaloUuxou/wv) Xwpic Tn HetaBoAn (eEopAnon) Tou apiBuol Aoyapiacpol Kal Xwpic, KaTd
ouvéneia, va peraBdAlovral Tuxov ouvdEcelg Tou e aMa ouoTthparta (n.X. Mayiov EvroAwv,
MioTwong ouvTaewy, K.Am.).

B. ZYNAAAAKTIKEZ

o AuvaTdTnTa Xoprynong TnG KApTac:
- Dual Mastercard Debit, pe punviaia ouvdpopn 0,50€ ) evaA\akTIKaA
- dwpedv, TNG XpewaTIknG Mastercard
yia va eEunnpeTeioTe elkoAa Kal ypriyopd, HE AUeDN XpEwaon Tou katabeTikoU oag Aoyapiaguou,
ano Ta ATM 1ng EBvikng Tpanelag, Ta ATM AIAZ, kaBwg kal To dikTuo ATM Twv aMwv Tpanelwv
oTnv EAGda kai 1o €EwTepikd Pe TO onua Mastercard, aAAG kal va NpaypaTOMOIEITE AYOPEC
NPOIOVTWV Kal UMNPECIOV O OAEC TIC EMIXEIPAOEIC YE TO onpa Mastercard otnv EAAGOa kai 1o
€EWTEPIKO, AVENAQEG OUVAANAYEC OE eMIXEIPNOEIC Nou dIaBETouv Ta €IdIKA TEPUATIKA kabwg Kal
ayopec oto dIadikTuo Ot XIANIAOEC €UnOPOUC MoU PEPOUV To Onua Mastercard kal og eynopouc
nmoTonoinuévoug atnv Ynnpeoia Aopaiwv Zuvalaywv Mastercard Identity Check.
o MpooBaon ota yneiaka diktua Internet, Phone kai Mobile Banking Tng EBvikAg Tpanelac.
. AuvatdTnTa dwpeav autopaTng NANpwUng 30 AoyaplaoumV/UnoXpEWOEWY O ETAIPIEC EVEPYEIAC,
U0peuong kal oTabepng TNAEPWVIAC ava £€T0¢ HECW NAYIAC EVTOANG HE XPEwaN TOU Aoyapiacuol

yla 0An Tn didpKkeia THPNONC Tou, YE aPeTNpia KaTapeTpnong Tnv 1/1 kabe £rouc. MNa Tov pnva
avoiydatog 1 METATPOMNNG UQPIOTAUEVOU AoyaplaodoU oTov  Aoyaplaopd  «Premium», o
UNOAOYIOHOG TwV d1aBE0IPwY Owpedv NANPWHWY YivETal KAQGHATIKA.
EminAéov NANpwPEG anod ekeiveg nou oag napexovral dwpedv: To EKACTOTE ITXUOV TIHOAOYIO.

. AuvartoTnTa dwpedv auTopaTnG €E0PANONG TWV OO0EWV TWV MIOTOTIKWV KAPTWV, KATAVAAOTIKGOV
& oTeyaoTikwv daveinv Tng Tpanelac pag, XPEWvovTag Tov Aoyaplacpd oac¢ YEow piag ndyiag
£VTOANG oTo KatdoTnua Zuvepyaaiag oac.
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o AuvatdTnTa PEOW nAylaG eVTOANG, va XPEWVETAI O AOyaplaoWOC O TAKTEC NMEPOMNVIEC ME
0TaBepO NOCO Kal va MoTOVETAl AANoG Aoyaplacpdg ETE Tou kataBern fj alou dikaiouxou, yia
TNV KAAUWN Unoxpewoewy (n.x. evoikio, didakTpa, diaTpo®r, dOCEIC yia ayopEG and KATAoTAKATA
K.AN.) xwpic empapuvon (ZuoTtnua Mepiodikwv HAekTpovikwv KataBoAwv / ZMHK).

o AuvaToTnTa OCUPPETOXNG O€ €NevOUTIKA npoidvra Tng EBvikng Tpanelag, ouvdeovTac ToO
Aoyaplaopd Pe Tov KwOIKO NEAATN.

o AuvaTtoTnTa autopaTng katadeong Tou MIoBoU f Tng oUVTagnc oag oTto Aoyapiacuod anod Tov
£pyodoTn ) To aoPalioTikd Tayeio oag.

. SUMHETOXN OTO Npdypappa enBpapeucng go4more.

N NIZTOAOTIKEZ
r.1. KaravaAwTikn MioTn

o ‘ExnTwon 10% oTo €kacToTe IoXUoV EMITOKIO Tou overdraft.
. ‘EknTwon 50% yia kabe QpopTIon TNG KApTag prepaid Visa

r.2. Ktnparmkn MioTn

. ‘EknTwon 10% oTnv epdana& dandavn yia £peuva Kal EAeyXo aITAPATOC Kal £ykpiong daveiou Tng
Tpanelac pac.

A. YNIHPEZIEZ ALERT

MNa ouvahhayég nou dievepyouvTal o€ AoyaplaoyoUc a’ ZnTnong otnv Tpdneld pag i HEoCW MICTWTIKWY
KapTWV yia TIC onoie¢ eniBupeite va AapBAavere evnuépwaon, napéxerar OuvatoTNTA aAMoOTOANG
eidonoinoewy (alert) peow:

- e-mail: dwpeav

- sms: 12/unva, dwpedv. Ta eninAéov sms and autd nou oag napexovral dwpeav: €0,05/sms

yla 600ou¢ AoyapiacpoUc a’ ZATNoNG Kal O0EC MIOTWTIKEG KAPTEG ENIBUEITE.

E. TPANEZOAZ®AAIZTIKA MPOIONTA

1) Mapoxn ao@aAioTikoUu MpoypdaupaTtog MpoAnnTikoU EAéyxou Yyeiag yia Tov a’ dikaioUXo Tou
Aoyapiaopou «Premiums, To onoio nepiAappaver:

> ETRolo npoAnnTikd €Aeyxo (check up) nou epnepigxel, Tevikn Aipartog, Zakxapo,
XoAnoTepoAn, HDL, LDL kai ABnpwpuaTikdg deikTng: dwpeav

> [pooupunTwHATIKO €Aeyxo ava gUAo kal nAikia:
V' yia avdpec avw Twv 45 eTwv, PSA: dwpeav
v/ yla yuvaikeg avw Twv 45 eTav, Wneiakn MaoToypagia: oudpeToxr €5

> EmnAéov npOcOeTeC NAPOXEC ToUu ZUMBERANUEVOU AlayvwOTIKOU KEVTPOU OE MPOVOMIAKEG
TIMEG

ZnueIveTal OTI:

e 01 kaAUyelg 1oxUouv e TNV npolndBeon OTI 0 a’ dikaloUuXog gival GUOIKO MPOCWNo Avw Twv 18
ETQV.

e H nuepounvia évap&ng ioxlo¢ Tou NpoypAuuaTog €ival n nUepopunvia avoiyyatog Tou KaTadeTIkou
Aoyapiagpou.

e 01 €keraocig (check-up kal NPOCUNNTWUATIKOG EAEYXOG) KAl O NPOCOETEC NAPOXEG WMOPOUV va
npaygaTtonoinBouv WETA anod ekatov oydovra (180) nuépec and Tnv nuepounvia €vap&ng Tng
aopahiong. O NepIopIoTHOG IoXUEl HOVO YIA TOV NPWTO XPOVo ac@aiionc.

e e nepinTwon aAlayng Tou €idouc Tou KatabeTikou Tpanelikou AoyapiaogpoU, Onou ol EVEPYEIEG, Yia
napadelypa, KALIoIHo Tou UPIOTAPEVOU Kal evepyonoinong véou, yivouv evtog Tpidvra (30) nuep®v,
Ba Aappaveral un’ 6yn To Xpoviko diAcTNHa TNG NPonyoUHevNG acpaNiong yia Tn CUPNARPWon TwV
ekatov oydovta (180) nuepwv nepiodou avapoving e kaABe AMN nepinTwon Bswpeital véa
aopalion PeE nuepopnvia évapénc TNC aoc@AAiong TNV nMEPoOMNVia avoiyuaTog TOU VEOU
Aoyapiaopou.

2) AuvatoTnTa OouppeToXNG o€ Mpoypappa AoedaAiong OxnuaTog - TiI acgaliosig E.IX. (EmBaTika
IdIwTIKAG Xpnong) kar ®.IX. (®opTnyd IBIWTIKAG Xpnong) AypoTIKAG Xprong napéxeral anod tnv
E6viky AopaNioTikr €knTwon 10% eni TV PIKTOV ao@alioTpwy, €EAIpOUHEVOV TWV NAPAKATW
KAAUNTOHEVWV KIVOUV®V:
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v Tia Ta EmBatika Autokivnta ISiwTikng Xpnong (E.I.X.): ©pauon KpuoTaMwv, Tonikn
PupouAknon / Odikn BonBeia, AnwAgia Xprong oxnuUaTog

v Tia 1a O.IX. AypoTiknG Xpnong: Opalon KpuoTaMwv, Tonikry PupoUAknon/ OJIkNA
BonBeia, Eyyunon Ao@ahioTpou, Mpoownikd ATUxnua Odnyou.

H npovopiakn TiPn 1oxbel yia 6Ahoug Toug dikaioUuxouc Tou AoyapiacpoU  yid Tnv ac®dlion
«AYTOKINHTQY ».

>Tnv ao@dalion oxXNKATog, N EKNTWON napexeral pia (1) gopd oTov Kabe dikaloUuxo. SnUEI®VETAl OTI TA
ev Moyw acpaNioTikd npoidvra pnopouv va diatebolv Kal auToTEAWG, av To enBuUpEl o NEAATNG.

Ta aopalioTikd npoypduuara onuloupyrnbnkav ano 1nv EBvikry AoQalioTiki kai diaveuovral ano 1o
OIkTUO KaraoTnudTwv TS EQvikric Tpdnelac 1n¢ EAAddog A.E., AidAou 86, 10232, A.M.E.E.A.: 311481,
ABriva. H 0idBson Twv ac@alioTiKwV rpoypauudrwy JIEVEPYEITal LOVo ano STeAexn Tn¢ Tpdnelag nou
&lvar moronoinuevol aopaliotikol diaueooAapntes. H Tpdnela sivar yyeypauuevn oro Ediko Mntpwo
ToU Enayyeluarikou EmpeAntnpiou ABnvwyv ue apiBuo 1028 w¢ aopalioTikoc npdkropaq. Ta oToixeia
Tou Eidikou MnTpwou OnuooIstovTal oTnV NAEKTPoVikr nAar@opua «Eviaio Znueio TAnpo@opnons
(E.ZH.11.)» Evepywv Ao@alioTikwv AlQuecoAaBnTayv, LECW TOU 0noiou LINOPEITE va eEakpiPWOETE TNV
eyypaer oro Eidiké Mntpwo. Iototonoc E.SH.I1.: http.//insuranceregistry.uhc.gr/.

TipoAdyio «Premium»:

1) Ta TIG NpoavapePOEVEG NAPOXESG KaTaBAANAETE €2/urva.

2) To k60TOG Ba NPosIoNPATTETAlI avd pnva, Je auTopaTn Xpéwaon Tou AoyapiacpoU Tnv 1n €pyaciyn
NUEPA WETA TNV 5n nuUéEpa kabe pnva.

3) e nepinTwon nou dev enapkei To uNOAoINO Tou Aoyapiacuou yia va nAnpwOei To kOOTOoC NApoxXng
Tpanedik®V UnNnPeoiV, Ba Xpe®VETAl TO NOCO MOU UNAPXEl OTO Aoyapiaopd kal To unoAoino 6a
deopeveTal kal Ba sionpaTTeTal JOAIG Bpebei enapkec unohoino. H Tpanela dikaioUTal, 0€ NEPINTWON
nou dev elonpaxbei To kKOOTOG NApoXnG TPAME(K@WV UMNPECI®OV yia dIdoTnua evog PAva Aoyw
avenapkoUC unoAoinou Tou Aoyapiacyou «Premiums», va WETATPEWPEI TO Aoyaplacyd o€ aniod
Aoyapiaopd TapieuTnpiou ) TpeXoUPEVOU avaloya Pe TOV AOyapiaopo nou £XEl EMIAEYEI.

4) ZTnv nepintwaon €kdoang akaAunTng emTayng, o Aoyapiacpog oag « Premiums» XPEWVETAl PE KOOTOG
enavene&epyaoiag akaiunTng smitayng, Uwoug 20€ ava anAnpwTn emirayn. H eionpa&n 6a yiveral
ava Pnva, Pe autopartn XpEwan Tou AoyapiacpoU Tnv 1n epydciyn nuépa WETA TnV 5n nuépa Tou
ENOKEVOU WIiva anod auTov KaTd Tov ornoio EPQAvioTnke n akakunTn enirayn.

5) Ta Tov prjva avoiypaTog Tou AoyapiacpoU «Premium» kaBwg Kal yid TOV Wrva JeTATponng Tou ano
Aoyapiagpd «Premium» o€ anAod TPEXOUWEVO N TAMIEUTNPIOU KATA MEPINTWON, 0 AOyapiacuog dev
XPEWVETAI PE TO NAYIO.

nueEIVETal OTI TO TUXOV €UVOIKO TIMOAOYIakd KaBeoTWG ToU KaTABEeTIKOU Aoyapiaodol «Premium» kal
TWV OUVOEDEPEVWY HE QUTOV MpoiovTwY n/kal napoxwv (alerting, Tpanefoao@alioTika npoiovTa, KTA)
o€ oxéon HE TQUTOONKA ) opoEIdn NpoidvTa r)/kal Nnapoxeg, IoxUel Hovo yia Tov a’ dikaloUxo, €KTOC and
TNV autopatn nAnpwpn Aoyaplaopwv kal To Mpoypappa Ac@dAliong Oxnuatoc (BA. evotnTeg B.
YYNAAAAKTIKEZ kai E. TPANEZOAZ®AAIZTIKA MPOIONTA ) nou ioxUouv yia 6Aoug Toug diKaloUXoug
Tou Aoyaplacpou.

CevikéG NANPOPOPiES
QC npoGg Touc OpouG Kal TIC MNpoUnoBeoeic Oleveépyelag NpA&ewv MNANPWHWY, O NEAATNG
EVNHEPWVETAI HEOW TNG «Evidiag ZUpBaong Katdbeong kal cuva@wV ZUVAAAGKTIKOV SXETEWV»,

ME OXETIKO Opo e BAon Tov onoio o neAdTnG, KAatd To dvolyda katabeTikoU Aoyapiacpol a’
{NTnongG, anodEXeTal, €KTOC TWV AAAWV, Toug Opoug TNG cUPBaAcnG-nAdiclo yia TIC UMNNPECIEC
nAnpwpwv, n onoia diéneTal and Tov N.4537/2018 (PEK 84/15-5-2018).

1) 01 1okol AoyiCovTail oTig 30 Iouviou kal 31 AskepBpiou KABe €TOUC.

2) AigB£oigo undhoino kABe nuépag eival To TUAKA unoAoinou (MEPOC 1} To GUVOAO) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewnIOTWTIKNAG €yypa®nc N n TuXov dETHEUaN.
Valeur gival n nuepopnvia, kata Tnv onoia, yia Hev TIC avaAnWeig To nogo nalel va anoTeAE TURUA
Tou unoAoinou, yia de TIC kaTtaBéoeig sival d1aBéoiyo kal, av o Aoyapiacuog ival €vrokog, Kal
TOKOPOPO.

3) Ta enmimdokia Twv KATABETIKOV Aoyaplacp®v eival kAigakoUpeva OnA. OAOKANPO TO €KAOTOTE
unoAoINo Tou AoyapiaopoU eKTOKICeTal PE TO EMITOKIO MOU AVTIOTOIXEI O€ Mia ano Ti¢ Baduideg TnG
WG avw KkAipakag emitokiou, oTnv onoia eunintel To unohoino Tou AoyapiaopoU. O TOKOC

el 4


https://www.nbg.gr/el/retail/insuring-caring/property/vehicle-insurance

unoAoyiCeTar oto d1aBéaido undAoino kdBe nUEPAg kai To avTioTolxo emTOKIO epappoleTal o€
0AOKANPO TO UNOAOINO TNG KATABEONC.

4) H Baon unoloyiogoU TOKwvV eival Actual/360 dnA. AapBdavovral wG nUEPEG €KTOKIOWOU ol
npaydaTikéc nuépec (actual) oTov apiBunTh, €vw OTOV NAPOVOMACTH TO €UMOPIKO €T0G Twv 360
NUEPWV.

5) And Toug TOKOUG unép Tou dikaloUXou Tou AoyapiacpoU napakpateital @opog yia anodoon oTo
Anupooio. O ouvTteAeoTnC @Opou kaBopileTal oTnv ekdoToTe IoXUOUGA OXETIK (QPOPOAOYIKN
voloBeaia (onuepa 15%).

6) Oa evnuepWVECTE TO TAXUTEPO OUVATOV, YEVIKWC Yyia KABe allayn Tou emiTokiou &iTe anod
avapTnuévn NnAnpopopnon oTa kataoThuara Tng Tpanelag, site and Ta deAtia TUNou Tng Tpanelac,
€iTe ano evnuépwan nou napéxeral ano 1o dikTuakd Tono Tng Tpanelag [www.nbg.gr]. QoTooo, ol
alayég oto e€mITOKIO Mou €ival €UvoiKOTEPEG yia €0dg, pnopoUv va e@appolovral Xwpig
npoeidonoinon.

7) O1 ocuval\ayuaTikee 100TIpieG gival diaBéoipyec and Ta KataoTtrparta Tng Tpanelac, To diadIKTuako
TONo Tng Tpdanelag (www.nbg.gr), eve yivovTal yvwoTEG kal GTOV NUEPNOIO TUMO. AAAGYEG TwV
OUVAANGYHATIK®V I00TIMIOV JnopoUv va epapuolovral auéows Kal Xwpic npogidonoinon.

8) To ekacToTe IO0XUOV TIYOANOyIO TnG Tpdanelag PBpiokeral avapTnuévo OTIC NPOBNAKEG TwV
KaTaoTnudatwyv Tng kai dnyoacieleTal oe I8IKN evoTnTa oTNV IoTogeAida Tng (www.nbg.gr).

Emixoivavia:

Ma Tuxov epwTAPATA 0ag UNopeiTe va aneuBuveaTe oTa apuddia oTeAEXN TwV KaTaoTNHATWY Hag.
Ma Tuxov napdanova oag PMNopeiTe va ansubUvVeDTE:

> &iTe oTa apuodia oTeAexn Twv KataoTnuatwyv pag
> &ite orov Touga Client Conduct Tn¢ EBvikric Tpdnelag:
- ZupnAnpwvovTag TNV nAekTpovikn ®oppa unofoAng oxoAiwv, unodeifewv i napandvwy, nou
eival dlaBgoiun oTnv 1oTooeNida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
- AnooTEN\OVTAC €NICTOAN 1 TO OXETIKO €vTUno To onoio €ival diaBéaiyo oTa KataotnuaTa Tng
Tpanelac Tayudpopika otn Jdievbuvon: EBviky Tpanela Tng EAAGdoc A.E., Topéag
AlakuBépvnong Ospatwy MNeAateiag, ZopokAéoug 2, 105 59 Abnva.

AVaAUTIKEG Kal EMIKalponoinuéveg NnAnpoopisg yia Tn diadikaaia unoBoAng napanovwy eival diaBETIYEg
oTnv 1oTooeAida Tng Tpanelag www.nbg.gr. H duvatoTnTa unoBoAng napanovwy NapéxeTal dwpeav.
lepairepw, yia kaBe diapopd 1j OIEVEEn, exere orn OidBeor oac EIDIKEC O1adIKAOIEG EEWOIKATTIKIIG
EMAUONG d1aQopwV, ansuBUVOUEVOI O POPEIC EVAAAAKTIKIGC EMIAUONG JIaPopaV, 0nws o EAANVIKOG
Xpnuarooikovouikoc MeooAaBntric, Macoaliag 1, 106 80 ABriva, tnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, 0 Zuviiyopo¢ Tou Karavalwrr, A. AAeéavipac 144, 114 71, ABriva, TnA:2106460862,
10T00EAIOa: www.synigoroskatanaloti,gr. AVaAUTIKOTEPES NANPOPOPIES yia Tn duvaToTnNTA napanopnic
napanovwy o€ POopEic EVaiAakTikiic emAvonc diapopwv eivar diabeoiues oTnv 10TooeAida Tne Tpanelac
www.nbg.gr.

AyannToi neAdreg,

Ta >TeAéxn pag sival oTn di1aBeon oag yia Tuxov nepairépw OIEUKpIvVioel. Oa XapoUWe noAU va oag
€EUNNPETNOOUIE.
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