EGONIKH Eviki) Tpaneda Tne EAAGSOC A.E.

AioAou 86, 10559 ABriva

T TPA"EZA A.®.M.: 094014201, A.O.Y ®.A.E. Abnvav, Ap. I.E.MH: 23790100 nbg.gr

HUEPOUNVIA: oo

“Premium”
H EBvikr) Tpanela oag evnuepwvel 0TI BETel oTn O1A0€0T) 0aC TO EUENIKTO KATABETIKO NPoidv «Premium>,
Nou 0ac¢ €EUNNPETEl KATA TIC OuvaAAayéG oac kal 0ag npoo@épel MoANEG dieukoAuvoeg. Ta
XAapaKTNPIoTIKA TOU NpoidvTog sival Ta Enc:
XAPAKTHPIZTIKA TOY NPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpouU: TpexoUpevog f Tapieutnpiou

3. AikaioUyoi: duoika npocwna, o a’ dikaloUXoc NPENEl va €xel TNV EVOEIEN OTI AVviKel OTNV NEAATEIAKT)
opada Twv Premium

4. EAax10To noco apyiknG karadeong: ‘Oxi
5. EmTokio: KApakoUpevo

A) MoTwTIKOU YnoAoinou TpeXoUHEVOU

BaBuidec Ynohoinou EmiTokio >uvoAikn ETaia MpaypaTikn Anddoon (*)
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 — 200.000 0,01% 0,009%
EYPQ  200.000,01 kai ave 0,01% 0,009%

MioTwTIKOU YnoAoinou TapieuTnpiou

BaBuideg Ynohoinou EmiTokio >uvoAikn EToia MpaypaTikn Andédoon (*)
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 — 200.000 0,01% 0,009%
EYPQ  200.000,01 kaiavw 0,01% 0,009%

(*) H ZuvoAikn ETnoia Mpayuatiky Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn oTI, yia éva (1)
£TOC, TO NOCO KATABEONG KAl TO ENITOKIO NApapévouv apeTaBAnTa kai dev avahlapBavovral ol TOKol Tou
6unvou. Qc anotéAeoua, n Z.E.M.A. aneikovileTal pe Ta napandve nNocooTd, HETA TNV @opoAdynon Twv
TOKWV (onuepa 15%) kal Tov 6unviaio avaTokiouo.

B) XpeWOTIK®OV TOK®OV TapgiguTnpiou

To eniITOKIO PE TO onoio BapUvovTal Ta XPEWATIKA unoAoina nou dnuioupyouvTal ano napaBiacn valeurs
€ival To €KAOTOTE €AAXIOTO €NITOKIO NPOOPOPAC NPAgswv KUpiag avaxpnuatodoTnong TnG Eupwnaikng
KevTpikng Tpanelag (onuepa 4,25%).

N XpewoTikoU YnoAoinou TpeXoUHEV®V AoyapiaoH®V Xwpic dikaiopa unepavaAnyng:
To ekdoToTE IoXUOV eEwTpanelikd enITOKIO unepnuepiac (onuepa 11,50%).

A) YnepavaAnyng (overdraft) TpexoUpevwv AoydpiacH®V:

To ekdoToTe IoxUov yia TIC unepavainyeic (onuepa 12,50%), peiwpévo katd 10%, nAéov €l0Qopdag
N.128/75 (onuepa 0,6%). e nepinTwon Nou o Aoyapiacpoc pe dikaimpa unepavalnwng unepBei To
XPEWOTIKO Tou Oplo (and Xpéwon TOkwv, npoundeiwv N kal andé Aain aitia), TOTe emBapuveral pe
EMITOKIO MOU NPOKUMTEI ANO TO €KACTOTE IOXUOV EVAHEPO €MTOKIO +2,5 Povadeg + eio@p. N.128/75
(onuepa 0,6%).
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ANaYEC Twv eniToki®V (MICTWTIK®OV KAl XPEWOTIK®V UNoAoinwv) Ynopolv va epappolovral auecwe Kal
Xwpic npogidonoinon.

6. Valeur niotwong

A. Katabeon PETpNTWV EUPW OE TPEXOUHEVO Aoyaplagpd r Aoyapiacpo TapieuTnpiou:

- Méow Tou dikTUOU TWV KATAOTNHATWV JaAG: aubnuepov

- Méow ATM: auBnuepdv

B. Metapopd kepahainv and Aoyaplacgpo €upw O Aoyaplaopo €upw, PEOw YKIoE / ATM / Internet
/Mobile/ Phone Banking: au@nuepdv

7. Napoxég

A. AEITOYPIIKEZ

. Xopriynon pnAok enmitaywv (HOvo yia Toug TpexoUuevoug Aoyaplaopouc), epdoov TnpouvTal ol
VOUIUEG Kal NpaypaTikéc npolnoBeosic pepeyyudTNTAC, Ue KOOTOC €2,00 ava @UANO smiTayngc.

o Evnuépwon yia Tnv avaAuTikr kivnon Tou AoyaplacpoU pECw TNG £@appoyng Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.

. AuvaToTnTa EVNUEPWONG, KATOMV QITAPATOC 0acg, TNV NEPINTWON Nou 0 Aoyapiacuog ival

- TapieuTnpiou, Yéow BiIBAIapiou kaTadeonc: dwpedv.
- TpEXOUHEVOC, HEOW:

o Tpiunvigiou avTiypdgou kivnong (statement) npoc Tn dielBuvon enikovwviag
0ag: dwpeav
) gnvigiou avtiypd@ou kivnong oto kataotnua (dwpeav) 1 orn dievbuvon
gnikoIvwviac oac Pe xpewon (onuepa 0,90€/unva)
o TakTIkoU nUeEPnOIoU avTiypdpou Kivnong oTo katdoTnua, Pe Xpéwon (onuepa,
15€ / pnva).
. AuvaTtoTnTa dWPEAV EVNUEPWONG 24 WPEC TO 24wpPo, 365 PUEPEC TO XPOVO Yia:
- TIG 7 TEAEUTAIEG KIVAOEIC TOU AoyapiacgpoU aac, PEow Tou SIKTUOU Twv ATM Tng EBVIKNAC
Tpanelag,
- Tnv kivnon Tou AoyapiacpoU pEgw Internet/Mobile Banking.
o AuvatdtnTa  deTaBoAng Twv  dIkaloUXwv Tou  Aoyapiaopol  (npoadBrkn, anoxwpnon

ouvdIkaloUuxou/wv) Xwpic Tn HeTaBoin (eEopAnon) Tou apiBuol Aoyapiacpol kal Xwpic, kaTd
ouvéneia, va perapdAlovral Tuxov ouvdEoelc Tou pe GAMa ouoThparta (n.x. Mayiov EvioAwv,
MioTwong ouvTaewy, K.Am.).

B. ZYNAAAAKTIKEZ

o AuvaTdTnTa Xoprynong TnG KApTac:
- Dual Mastercard Debit, pe punviaia ouvdpopn 0,50€ ) evaA\akTIKaA
- dwpedv, TNG XpewaTIikNG Mastercard
yia va eEunnpeTeioTe elkoAa kal ypryopda, UE AUEON XPEWON TOU KATABETIKOU oac Aoyapiacpou,
and Ta ATM Tnc EBviknc Tpanelac, Ta ATM AIAZ, kaBwg kai To dikTuo ATM Twv aMwv Tpanelwv
oTnv EAGda kal 1o e€wTepikd Pe To onua Mastercard, aAd kal va npaydaTonolsiTe ayopeg
NPOoIOVTWV Kal UNNPECIOV O OAEC TIC EMIXEIPNOEIC e To onpa Mastercard otnv EAAGda kal To
€EWTEPIKO, AVENAQEG OUVAANAYEC OE eMIXEIPNOEIC Nou dIaBETouv Ta €IdIKA TEPUATIKA kabwg Kal
ayopec oto dIadikTuo o€ XIANIADEC €UNOPOUC Mou (PEPOUV TO anua Mastercard kal g eundpoug
noTonoinuévoug oTnv Ynnpeoia Aopalwv Zuvalhaywv Mastercard Identity Check.
o MpooBaon oTa yneiaka diktua Internet, Phone kai Mobile Banking Tng EBvikAg Tpanelag.
. AuvatdoTnTa Swpedv auTopaTng NANPwUNAC 30 Aoyaplacp®V/UNoXPEWCEWY O ETAIPIEC EVEPYEIAG,
U0peuong kal 0Tabepnig TNAEPWVIAG ava £T0¢ HECW NAYIAG EVTOANG HE XPEWGN Tou Aoyapiagpol

yla OAn Tn didpKeia THPNONC Tou, YE aPeTnpia KaTapeTpnong Tnv 1/1 kabe £rouc. MNa Tov pRva
avoiyhdatog 1 METATPOMNNG UQPIOTAUEVOU AoyaplaopgoUu oTov  Aoyadplaopd  «Premium», o
UNOAOYIOHOG TwV dIaBECIPwY OwPedV NANPWHWYV YiveTal KAaopaTika.
EminAéov NANPwHEG and eKeiveg Nou oag NnapéxovTal dWPEAV: TO EKAGTOTE I0XUOV TIHOASYIO.

. AuvartoTnTa dwpedv auToOPaTNG EE0PANONG TwV DOCEWV TWV NICTWTIKWV KAPTWV, KATAVAAWDTIK®V
& oTeyaoTikwv daveinv TNG Tpaneldc pag, XPEMVOVTAC TOV AOYdpiaoho 0ag HECW MIac nayiag
£VTOANG 0TO KaTaoTnua Zuvepyaoiac odac.

el 2



o AuvatdTnTa PEOW nAylaG eVTOANG, va XPEWVETAI O AOyaplaoWOC O TAKTEC NUEPOMNVIEG HE
0TaBepO NOCO Kal va MIoT®VETAl AANo¢ Aoyapiaopog ETE Tou kataBérn ) dAhou dikalouxou, yia
TNV KAAUWN UnoxXpewoewv (n.X. evoikio, didakTpad, diaTpo®r), SOOEIG yia ayopEC anod KaTAaoTHUATa
K.AN.) xwpic empapuvon (ZuoTtnua Mepiodikwv HAekTpovikwv KataBoAwv / ZMHK).

o AuvaToTnTa OCUPPETOXNG O€ €nevduTIkG npoidvra Tng EBvikng Tpdnelag, ouvdéovrac To
Aoyaplaopd Pe Tov KwdIKO NeAATN.
o AuvaTtoTnTa auTtopaTnG KATadeong Tou MIoBoU ) Tng oUvTa&ng oac oto Aoyapiacyd and Tov

£pyodoTn ) To aoPalioTikd Tayeio oag.
. SUMpETOXN OTO Npdypapua eniBpaBeuong go4more.

N NIZTOAOTIKEZ
r.1. KaravaAoTtikn MioTn

o ‘ExnTwon 10% oTo €kacToTe IoXUoV EMITOKIO Tou overdraft.
. ‘EknTwon 50% yia kGBe popTIon TnG kapTac prepaid Visa

r.2. Ktnparmkn MioTn

. ‘EknTwon 10% oTnv epdana& danavn yia €peuva Kal £AeyXo aITAPATOG Kal &ykpiong daveiou Tng
Tpanelac pac.

A. YOIHPEZIEZ ALERT

MNa ouvahhayég nou dievepyouvTal o€ AoyaplaoyoUc a’ ZnTnong otnv Tpdneld pag n HEoCW MICTWTIKWY
KapTWV yia TIC onoie¢ enmBupeite va AapBAavere evnuépwaon, napéxeral duvatoTNTA aAnooTOANG
eidonoinoewy (alert) peow:

- e-mail: dwpeav

- sms: 12/unva, dwpedv. Ta eminAéov sms and autd nou oag napexovral dwpeav: €0,05/sms

yla 6oou¢ AoyapiacpoUs a’ IATNoNG Kal O0EC MIOTWTIKEG KAPTEG ENIBUEITE.

E. TPANEZOAZ®AAIZTIKA MPOIONTA

1) Mapoxny ao@aAioTikou MpoypdaupaTtog MpoAnnTikoU EAéyxou Yyeiac yia Tov a’ dikaioUXo Tou
Aoyapiaopou «Premiums, To onoio nepiAappaver:

> EtRolo npoAnnTikd €éAeyxo (check up) nou epnepiéxel, Tevikn Aipartog, Zdakxapo,
XoAnoTepoAn, HDL, LDL kai ABnpwpatikdg deikTng: dwpeav

> [pooupnTwHATIKO €Aeyxo avda QUAo kal nAikia:
v yia avdpec avw Twv 45 eTwv, PSA: dwpeav
v yia yuvaikeg avw Twv 45 eTwv, Wnelakn MaoToypagia: cuppeToxn €5

> EmnAéov npOCoOeTeC NAPOXEC ToU ZUMBERANUEVOU AIayVWOTIKOU KEVTPOU OE MPOVOMIAKEG
TIMEG

ZnuelwveTal oTI:

e 01 kaAUyelg 1oxUouv e TNV npolnoBeon OTI o a’ dikalouxog gival GpuUOIKO Npdowno dvw Twv 18
ETQV.

e H nuepounvia évap&ng ioxloc Tou NpoypAPpaTog €ival n nUepounvia avoiyuaTog Tou katadeTikoU
Aoyapiagpou.

e 01 €keraocig (check-up kal NPOCUPNTWUATIKOG EAEYXOC) Kal Ol MPOCHOETEC NAPOXEC WMOPOUV va
npaygaTtonoinfouv HeTd and ekatov oydovra (180) nuépeg and Tnv nuepopnvia €vap&nc Tng
aopaliong. O neploplopog IoXUel JOVO yia TOoV NpwTo XpOvo acpaAiong.

e e nepinTwon aAayng Tou €idouc Tou KatabeTikou TpanelikoU AoyapiacyoU, ONou ol EVEPYEIEC, YId
napadelyya, KAEIoIHo TOU UQPICTAPEVOU Kal EVEPYONoinang véou, yivouv evtdg Tpiavra (30) nuepwy,
Ba AapBaveral un’ own To Xpoviko diIdoTnua TNG nponyoUPevVNG ac@AAionG yia Tn GUUNARPWGON TV
ekatov oydovta (180) nuepwv nepiodou avapoving e kABe AMN nepinTwon Bewpeital véa
aopalion pe nuepounvia E€vapEnc TNG ao®AAIoNG TNV nUEPoUnvia avoiyuatroc Tou Vvéou
Aoyapiaopou.

2) AuvatoTnTa OuppeTOXNG o€ Mpoypappa AoeaAiong OxnuaTog - ZTiI ac@aliosig E.IX. (EmBaTika
IdIwTIKAG Xpnong) kar ®.IX. (®opTnyd IBIWTIKAG Xpnong) AypoTIKAG XpRong napéxeral and tnv
EBviky Ao@aNioTikn €knTwon 10% eni TV PIKTOV ao@alioTpwy, €EAIPOUNEVWV TOV MNAPAKAT®
KAAUNTOHEVWV KIVOUV®V:
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v Tia Ta EmBatika Autokivnta ISiwTikng Xpnong (E.I.X.): ©pauon KpuoTaMwv, Tonikn
PupoUAknan / OBikr) BonBeia, AnwAgia Xpriong oxnuaTog

v Tia 1a O.IX. AypoTiknG Xpnong: Opalon KpuoTaMwv, Tonikry PupoUAknon/ OJIkNA
BonOeia, Eyyunon Ao@aAioTpou, Mpoownikd ATUxnua Odnyou.

H npovopiakn TiPn 1oxbel yia 6Ahoug Toug dikaioUuxouc Tou AoyapiacpoU  yid Tnv ac®dlion
«AYTOKINHTQY ».

>Tnv ao@dalion oxXNKAToc, N €KNTWAn napexeTal pia (1) @opd oTov KABe dikaloUXo. SnHUEI®VETAl OTI TA
ev MOyw acpaMioTika npoiovra pnopouv va diatefolv kal AUTOTEAWG, av TO ENIBUEI 0 NEAATNG.

Ta aopalioTikd nipoypduuara onuloupyrnbnkav ano tnv EBvikri Ao@alioTikn kai diaveuovral ano T1o
OIKTUO KkaraoTnudTwv TG EQvikric Tpdnelac tnc EAAdOo¢ A.E., AidAou 86, 10232, A.M.E.E.A.: 311481,
ABriva. H didBson Twv ao@alioTIK@V rpoypauudTwV JIEVEPYEITAl Hovo ano STEAExn Tn¢ Tpdnelac nou
&lvar moronoinuevol aopaliotikol diauecoAapntes. H Tpdnela eivar eyyeypauuevn oro Eidiko MnTpwo
ToU Enayyeluarikou EmpeAntnpiou ABnvwyv ue apiBuo 1028 w¢ ao@alioTikog npdkropas. Ta oToixela
Tou Eidikou MnTpwou OnuooIstovTal oTnV NAEKTPoVikr nAar@opua «Eviaio Znueio TAnpo@opnons
(E.ZH.11.)» Evepywv Ao@alioTikwv AiguecoAaBntwy, LECW TOU OroioU UIMOPEITE va EEQKDIBWOETE TNV
eyypar oro Eidiko Mntpwo. Iotororno¢ E.ZH.T1.: http://insuranceregistry.uhc.gr/.

TipoAdyio «Premium»:

1) Ta TIG NpoavapePOEVEG NAPOXESG KaTaBAANAETE €2/urva.

2) To k6oTOG Ba NPosIoNPATTETAlI avd pPnva, PE auTopaTn XpEwaon Tou AoyapiacpoU Tnv 1n €pyaciyn
NUEPA WETA TNV 5n nuUéEpa kabe pnva.

3) e nepinTwon nou dgv enapkei To UNOAoINO Tou AoyapiagpoU yia va nAnpwOei To KOOTOC NAPOXNC
Tpanedik®V unNnpPeoiwv, Ba Xpe®VETAl TO NOCO MOU UMNAPXEl OTO Aoyadpiaopo Kai To undioino Ba
deopeveTal Kal Ba ionpaTtTeTal JOAIG Bpebei enapkec unohoino. H Tpanela dikaioUTal, 0€ NEPINTWON
nou dev elonpaxBei To kOOTOG MAPOXNG TPAMEQKWY UMNPECI®V yid dIAoTnua evog PAva Aoyw
avenapkoUC unoAoinou Tou Aoyapiacuou «Premiums», va WETATPEWPEI TO Aoyapiacuyd o€ aniod
Aoyapiaopd TapieuTnpiou 1 TpeXoUHEVOU avaloya Pe TOV Aoyapiagpo Nou £Xel ENIAEYEI.

4) ZTnv nepinTwaon €kdoang akaAunTng EMITAyng, o Aoyapiacuog oag «Premiums» XPEWVETAl PE KOOTOG
enavene&epyaoiag akaiunTng emitayng, Uyoug 20€ ava anAnpwTn emrayn. H sionpagn 6a yiveral
ava Pnva, Ye autopartn Xpéwan Tou AoyapiacpoU Thv 1n gpydoiyn nuépa PETd Tnv 5n nuépa Tou
ENOMEVOU WvVa anod auTov KaTd Tov OrMoio EPQAvioTnke n akaAunTn enirayn.

5) Ta Tov Prjva avoiypaTog Tou AoyaplacpoU «Premiums» kaBwg kal yid Tov Yriva JETATPONNC Tou ano
Aoyapiagpd «Premium» o€ anAod TPEXOUWEVO N TAMIEUTNPIOU KATA MEPINTWON, 0 Aoyapiacuog dev
XPEWVETAI PE TO NAYIO.

nueEIVETal OTI TO TUXOV €UVOIKO TIMOAOYIakd KaBeoTWG ToU KaTABEeTIKOU Aoyapiaodol «Premium» kal
TWV OUVOEDEPEVWY HE QUTOV NpoiovTwy f/kal napoxwv (alerting, Tpaneloao@alioTika npoiovTa, KTA)
o€ oxéon HE TAQUTOONKA N OHoeId NpoidvTa rn/kal NapoXEG, 1IoxUel JOvo yia Tov a’ dikaioUuxo, €KTOC and
TNV autopatn nAnpwpn Aoyaplaopwv kal To Mpoypappa Ac@dAliong Oxnuatoc (BA. evotnTeg B.
YYNAAAAKTIKEZ kai E. TPANEZOAZ®AAIZTIKA MPOIONTA ) nou ioxUouv yia 6Aoug Toug diKaloUXoug
Tou Aoyaplacpou.

CevikéG NANPOPOPiES
QC npoG Touc OpouG Kal TIC npoUnoBéoelic Odlevépyelag npd&ewv nNANpwWU®Y, 0 NeAATNC
EVNHEPWVETAI HEOW TNG «Evidiag ZUpBaong Katdbeong kal cuva@wv SUVAANAKTIKQV SXECEWV>,

ME OXETIKO Opo e BAon Tov onoio o neAdTnG, KAatd To dvolyda katabeTikoU Aoyapiacpol a’
{NTnong, anodExeTal, €KTOC TWV GAAWV, TOUG OpOUG ThG oUPBACNG-NAdICIO yia TIC UMNPECIEC
nAnpwpwv, n onoia diénetal and Tov N.4537/2018 (®EK 84/15-5-2018).

1) O1 1okol AoyilovTal oTig 30 Iouviou kal 31 AekelBpiou kABe ETOUG.

2) AigB£oigo undhoino kABe nuépag eival To TUAKA unoAoinou (MEPOG 1 To oUvolo) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewnIOTWTIKNAG €yypaPnc N n TuXov OECHEUO.
Valeur gival n nuepopnvia, katd Tnv onoia, yia Yev TIG avaAjyelc To nood nalel va anoTeAel TURPa
Tou unoAoinou, yia de TIC kataB&oeig eival diabEoipyo kal, av 0 Aoyapiacuog ival €vrokog, Kal
TOKOPOPO.

3) Ta enmimdokia Twv KATABETIKOV Aoyaplacpwv eivalr kAlgakoUpeva OnA. OAOKANPO To €KACTOTE
unoAoINo Tou AoyapiaopoU eKTOKICeTal PE TO EMITOKIO MOU AVTIOTOIXEI O€ Mia ano Ti¢ Baduideg TnG
WG avw KAipakag emitokiou, oTnv onoia euninTel To unoAoino Tou Aoyapiacgpou. O TOKOG
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unoAoyiCeTrar oto d1aBéaigo undAoino kabe nuépAc kai To aVTIOTOIXO EMITOKIO £papHoOleTal o€
0AOKANPO TO UNOAOINO TNG KATABEONC.

4) H Bdon unoloyiogoU TOKwv eival Actual/360 dnA. Aaupavovral WG NUEPEC EKTOKIGUOU Ol
NpaydaTikeG nuépec (actual) oTov aplBunTr, €vw OTOV NAPOVOHACTH TO €UNOPIKO £€T0¢ Twv 360
NUEPWV.

5) And Toug TOKouG unép Tou OikaloUXoUu Tou AoyaplaopoU napakpdreiTrar gpopog yia andédoon oTo
Anuooio. O ouvTteAeoTng @Opou KkaBopileTal OTNV €KAOTOTE I0XUOUOA OXETIKN (POPOAOYIKN
voloBeaia (onuepa 15%).

6) Oa &evnUEPWVECTE TO TAXUTEPO OUVATOV, YeEVIKWG Yid kABe alhayn Tou eniTokiou e€iTe anod
avapTnuévn NnAnpopopnon oTa kataoThuara Tng Tpanelag, site and Ta deAtia TUNou Tng Tpanelac,
€iTe anod evnuEPWON Mou NApEXETal ano To dIkTuako Tono Tng Tpanelag [www.nbg.gr]. QoTdoo, ol
alayéc oto enmITOKIO MOU €ival €UVOIKOTEPEG yia €0dag, pnopoUv va epappolovral Xwpig
npoeidonoinon.

7) O1 ouval\ayuaTikee 100TIpieG €ival diaBeoipyec and Ta Kataortrparta Tng Tpdanelag, To 51adikTuakd
TOno Tng Tpanelag (www.nbg.gr), eva yivovTal yVWOTEG Kal OTov NUepRoio TUMO. AAAGYEG Twv
OUVAANGYHATIK®V I00TIMIOV YnopoUlv va e@apuolovral auéowe Kal Xwpic nposidonoinan.

8) To ekacToTe IoXUOV TIYoAOylIo Tng Tpanelac PpiokeTal avapTnUévo OTIC MNPOBNKEG TWV
KaTaoTnudatwv Tng kai dnuoacieleTal o€ €I0IKN evOTNTa OTNV IoToggAida Tng (www.nbg.gr).

Emixoivavia:

Ma Tuxov epwTAPATA 0ag UNopeiTe va aneuBbuveaTe oTa apuddia oTeAEXn Twv KaTtaoTnudTtwyv pac.
Ma Tuxov napdnova oac YnopeiTe va ancubuUVeDTE:

> ¢€iTe oTa appodia oTEAEXN Twv KaTtaoTnuatwy Jag
> &ite orov Topga Client Conduct Tn¢ EBvikric Tpdnelag:
- ZUPNAnpwvovTag TNV nAekTpoviky ®opua unoBoAng oxoAiwv, unodsifewyv n Nnapanovwy, nou
eival dlaBgoiun oTnv 1IoToogAida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
- AnooTENAOVTAC £NICTOAN ) TO OXETIKO £VTUNO TO onoio €ival diabgoiyo oTa Kataotnuara Tng
Tpanelac Tayudpopika otn dievbuvon: EBviky Tpanela Tng EAANGdog A.E., Topéag
AlakuBépvnong Ospatwy MNeAateiag, ZopokAéoug 2, 105 59 Abrva.

AVaAUTIKEG Kal ENIKAlponoInpEVEG NAnpo@opieg yia Tn diadikagia unoBoAng napanovwy ival diabEaipeg
oTnv 1oTooeAida Tng Tpanslag www.nbg.gr. H duvatoTnTa unoBoAng napanovwyv napexeTal dwpeav.
lepaitepw, yia kdBe Oiapopd 1 OIEVEEn, exeTe orn didBeor) oag &€i0IKEC OIadIKaoIes EEwWOIKATTIKIIG
emAuonG d1apopwv, ansuBuvouEvol O QOPEIC EVAAAAKTIKIIG emiAuong diapopwV, onwe¢ o EAAnVikog
Xpnuarooikovouikoc MeooAaBnrtric, Maooaliag 1, 106 80 ABriva, tnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, o Zuvijyopo¢ Tou Karavalwrtr, A. AAeéavopac 144, 114 71, ABriva, tnA:2106460862,
10TO0EAIOa: www.synigoroskatanaloti.gr. AVaAUTIKOTEPES NANPOYOpIEC yia Tn duvaroTnTa napanounic
napanovwy o€ QPOPEIC EVAIAAKTIKIC EmAuonc d1apopwv givai diabeoiuec oTnv 1I0TooeAda Tn¢ Tpdnelag
www.nbg.gr.

AyannToi neAdTec,

Ta >Teléxn pag sival oTn 81GB0T 0acg yia TuXov NepaiTépw disukplvigelc. Oa xapoUe noAl va odg
€EUNNPETNOOUIE.
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