EON I KH EBvikr) Tpanela Tng EANGdOG A.E.

AdMou 86, 10559 ABrva
@ TPAMEZA AI.(D.MU.: 094014201, A\./O.Y ®.A.E. ABNVvav, Ap. I.E.MH: 23790100 nbg.gr

HUEPOUNVIA: .viieiieece,

“Value Plus”
H EBvik Tpanela oac svnuepwvel OTI BETel 0T O1ABECN 0ag TO EUENIKTO KATABETIKO Npoiov «Value
Plus», nou oac €Eunnpetei kaTa TIC OUVAAAYEC 0AC KAl 0AG NPOOQPEPEI MOAEC OIEUKOAUVOEIC. Ta
XapaKTNPIOTIKG TOU NPOIOVTOC gival Ta £EnG:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiaopouU: Tapisutnpiou
3. Aikaiouyoi: duoikd npdowna
4. Kavahia Aia@gong:
- yéow Tou NBG Internet Banking 1
- yéow Tou NBG Mobile Banking n
- MEow Tou BIkTUOU KaTtaoTnparwmv
5. EAGX10TO Nog0 apXIkng karadeong: ‘OxI
6. EmiTokio: KAipakoUpevo

A) MoTwTIKOU YnoAoinou

BaBuideg YnoAoinou EniTokio >uvoAikr| ETioia Npayparikn Anodoon (*)
(kNipakoUpEevo)
EYPQ 0,01 -60.000 0,00% 0,000%
EYPQ 60.000,01-200.000 0,01% 0,009%
EYPQ 200.000,01 kai avw 0,01% 0,009%

(*) H ZuvoAikiy ETnoia Npayypatikn Anodoon (Z.E.M.A.) unohoyioTnke pe Tnv napadoxn OTI, yia £va
(1) €10¢, TO NOCO KATABEONC KAl TO ENITOKIO NAPAPEVOUV AUETABANTA Kal dev avaiauBavovral ol
TOKOI TOU 6Ufvou. Q¢ anoTéAeopa, n Z.E.M.A. aneikovileTal e Ta NaApanave NooooTd, WETA TNV
(PopoAdynan Twv TOkwv (onuepa 15%) kal Tov 6unviaio avaTokiopo.

B) XpPEWOTIK®OV TOKWV
To emiTOKIO Pe TO onoio BapUvovTdl Ta XPEWOTIKA UnoAoina nou dnuioupyolvTal anod napapiaon
valeurs gival To €kAOTOTE €AAXIOTO EMITOKIO NPOOPOPAC NPatewv KUPIAG avaxpnuaTodoTnong Tng
Eupwnaikng Kevrpikng Tpanelac (onuepa 2,65%).

ANAYEG TwV eMITOKIWV (NIOTWTIKWOV KAl XPEWOTIKWV UMOACINWY) MNOPOUV va @apuolovTal auEswE Kal
XWpic nposidonoinan.

7. Valeur niotwong

A. KaTabeon PETPNTWV EUPW OE Aoyapiacuo TAIEUTNPIoU:

- Méow Tou JIKTUOU TWV KATAGTNHATWY HAG: audnuepov

- Méow ATM: aubnuepov

B. MeTagopa kepalainv ano Aoyapiacyo supw O Aoyapiaouo upw, YEow YKIoE / ATM / NBG Internet
/ Phone Banking: auBnuepov
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8. Napoxég
A. AEITOYPIIKEZ

. Evnuépwon yia Tnv avaAuTik Kivnon Tou Aoydpiaopou péow TnG epapuoyng NBG
Internet/Mobile Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.

o AuvaToTnTa evnuEPWONG, KaTOMIV aITUaToc oag, HEow BiBAIapiou kaTabsonc: dwpeav.

. AuvatoTnTa dwpeav evnUEPWONG 24 wPeG To 24wpo, 365 PEPEC TO XpoOVo vIa:

e TIC 7 TeAeuTaieC KIVATEIG Tou Aoyaplaopol oac, pEow Tou SIKTUoU Twv ATMs Tng EBVIKNC
Tpdnedac,
e TNV kivnon Tou AoyapiaopoU péow Tou NBG Internet/Mobile Banking.

. AuvatotnTa  pETABOANG Twv  OIkaIOUXwV Tou  AoyapiacpoU  (NpogBnkn,  anoxwpnon
ouvdikalouxou/wv) Xwpi¢ TN HeTaBoAr (eE6gpAnon) Tou apiBuol Aoyapiacpol kal Xwpic, KaTtd
ouvénela, va peTaBaAovTal Tuxov GUVOECEIGC ToUu We AAa ocuoTtnuata (n.X. nayiwv evToAwv,
nioTwong GUVTAEEWY, K.AM.).

B. ZYNAAAAKTIKEZ

e AuvatoTnTa XOpPnynong Tng KApTag:

- Dual Mastercard Debit, pe eTrioia ouvdpopr 6€ 1 evaAAaKTIKA

- dwpeav, TNG XpewoTIKNAg Mastercard
yId va €EUNNPETEIOTE EUKOAA Kal YPryopa, HE AMEDN XPEWAON TOU KATaBeTIkoU oag Aoyapiacpou,
and Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAZ, kabwg kal To dikTuo ATM Twv aMwv Tpanelwv
otnv EAGda kai 1o e€wTepikd We To onua Mastercard, aA\d kal va NpaydaTonolgiTe ayopeg
NPOIOVTWV Kal UNNPECIWV O OAEC TIG EMIXEIPAOEIC PE TO Onua Mastercard ortnv EAAGDA kai To
EEWTEPIKO, AVENAPEC OUVAAAYEG O EMIXEIPAOEIG Nou OIaB&ETouv Ta €10IKA TEPUATIKA KabwG Kal
ayopég oTo dIadikTuo ot XINIAdEG UNOPOUC Mou (PEPOUV TO ONua Mastercard kal 0 €UNOPOUC
nioTtonoinuévoug otnv Ynnpeoia Acpalwv Zuvalhaywv Mastercard Identity Check.

. MpooBaon ota wneiaka diktua NBG Internet, Phone kai Mobile Banking Tng EBvikng Tpdnela.
AuvaTtoTnTa dWpPEAV JIEVEPYEIQG anEPIOPICTWY MANPWH®MY OPEIADY Kal EEOMANCNG Aoyapiaopwv
MEow NAyiag evtoAng kai peow Internet/Mobile Banking pe xpgwon Tou Aoyapiacpou yid (puaikd
npdowna, npo¢ To Anudoio, Ta acPpalioTIKA TAEia, TOUG opyaviopouUc TOMIKNAG auTodIoiknang Kal
AoinoU¢ opeig yevikng KUBEPVNONG, TIG ETAIPEIEG NAPOXNG NAEKTPIKNAG EVEPYEIAG, PUTIKOU agpiou,
U0peUONC, TNAENIKOIVOVIWV KAl TIG AGPANOTIKEG ETAIPEIEC.

. AuvatdTnTa dwpeav €kdoong dUo (2) ePBacudtwv €owTepikoU pe €vOelEn €£00wv SHA €wcg
3.000,00 og cupw pEOW Twv wnelakwv dIkTUwV NBG Internet/ Mobile Banking ava prva, pe
XpEwan Tou Aoyapiaopou. (Znueimveralr OTI Ta e€epxOpeva euBAopaTa €0WTEPIKOU OF EUPW
anah\acoovTtal ano Tnv npoundeia €kdoong unép TnG Tpaneldc pag, evOEXETal, wOTOOO, Vva
eniBapuvBoUlv P ££0da ekTEAEONC ano TV NAnpwTpia Tpanela).

Ma Ta emnAéov eEepyxdyeva eyfaopaTa nEpa and auTda nou oac napéxovral dwpedv epapuoleTal
TO €KACTOTE I0XUOV TIHOAOYIO.

. AuvaTtdTnTa dwpPedv VoG £I0EPXOHEVOU (1) EUBACHATOC E0WTEPIKOU HE EVOEIEN €E0D0WV SHA €wcg
3.000,00 ot eupw ava pnva. (EnUEIWVETAl OTI  TO EICEPXOMEVO EUBAOUA  €0WTEPIKOU
anal\daooetal anod Ta £60da ekTéheonc TnG Tpaneldc pag. Evdéxeral, woTdoo, va eniBapuvesi pe
£€00a £kdooNG ano Tnv ekdoTpia Tpansla).

Ma Ta eninAéov €10epXopeva euBaopaTa nEpa and auto nou oac NApeXeTal dwPeav epapuoleTal
TO €KACTOTE I0XUOV TIHOAOYIO.

. AuvatdTnTa piag (1) dwpedv NANPWMNG MNIOTWTIKAG KAPTAC €kOOTEWS AAANG Tpanelac eowTePIKOU
ava pnva péow Twv Wneiakwv OikTuwv NBG Internet/ Mobile Banking pe xpéwon Tou
Aoyapiaopou. MNa emnAéov NANPwWHES NEpa and auTr Nou oag napéxeTal dwpeav epapuodleTal To
€KAOTOTE I0YXUOV TILOAOYIO.

. AuvatdtnTa dwpedv Tpiwv (3) avaAnpewv and ATM aMng Tpdnelag ecwTepikoU ava €1oc. Ma
emnAéov avaAnyelc and auTéG nou oag napexovTal dwpedv €papuoleTal To €KACTOTE IOYXUOV
TIMOAOYIO.

o AuvatoTtnTa dwpeav dUo (2) avaAnpewv and ATM eEwTepikoU ava £T0¢, EQOCOV TO VOUIOUA TNC

ouvalhaync eival oc eupw. MNa emnAéov avaAnyeig and auTég Mou oac NapeXovTal dwpeav
£QapuoOleTal To EKACTOTE 1IGXUOV TIHOAOYIO.

. AuvatoTnTa dwpeav auToPaTNG EOPANONG TWV JOCEWV TWV NMNICTOTIKWV KAPTWY, KATAVAAWTIK®DV
& oTeyaoTikov daveiwv TNG Tpdneldag pac, XPEwvovTac Tov AOyapiacuo oag PECW MIac nayiag
£VTOANG oTo KaTtaoTnua Zuvepyaaoiac oac.
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. AuvaTtoTnTa PECW MAYIAG EVTOANC, VA XPEWVETAI O AOYAPIAOUOC OE TAKTEC NUEPOMNVIEG HE
0oTaBepO NoCd Kal va NIoTWVETAl GAANo¢ Aoyapiaopoc ETE Tou kataBétn rj aMou dikaioUxou, yia
TNV KAGAUWn unoxpewoewv (n.X. evoikio, didakTpa, diaTpo@r), SOCEIC yia ayopEC ano KAaTaoTAHaTa
K.An.) xwpic emBapuvaon (ZUotnua Nepiodikwv HAekTpovikav KataBoAwv / ZMHK).

. AuvaTtoTnNTad OUPMETOXNG O €nevOUTIKG npoidvra Tng EBvikng Tpdnelag, ouvdcovTag TO
Aoyapiaopd e Tov KwdIkd NEAATN.

o AuvaTtoTnTa auTtopaTnG Katabsong Tou MIcBoU i TG oUvTa&ng oac oto Aoyapiacuo anod Tov
£pyod0TN 1 TO aoPaMoTIKO TAMEIO 0aC.

. SUMpETOXN oTo npdypauua eniBpdBeuong Go For More kai emnAéov napoxn 1.000 welcome

NOVTOUC KaTda To avolyda Tou Aoyapiagpou.
o Awpeav GOopTIoN NPonANpwHEVKV KapTwv g €100 nuepnoing péow Internet/Mobile Banking yia
0Aoug Toug dikaloUxoug Tou Aoyapiacpou.

I NIZTOAOTIKEZ

r.1. KaravaAwTikn MioTn
. Mpoopopd TWV VEWV MIOTWTIKWV KapTwv Silver kai Dual Mastercard (pe evepyd nIoTWTIKO OpPIO)
Kabwg Kal TwvV MOTOTIKOV kapTwv CLASSIC MASTERCARD, GOLD MASTERCARD, CLASSIC
VISA, PLATINUM MC (1oxUel pdvo yia UPIOTAPEVEG KAPTEC) HE:
- &knTwon 1 povadag oTo ENITOKIO AYOpwY
SNUEIDVETAlI OTI N OXETIKR ME TNV NIOTWTIKA KApTa napoxn loxUsl yia Tov a’ dikaioUxo Tou
Aoyapiacpou.

A. YNHPEZIEZ ALERT

Ma ouvalhayég nou dievepyouvTtal o Aoyapiaopouc a’ Zntnong otnv Tpdneld Pag yia TOug Onoioug
enBupeiTe va AauBAaveTe evnuépwan, 0ac NapexeTal duvatoTnTd anodToAng eidonoinoswv (Alert)
MEOW:

- e-mail: dwpeav

- sms: 20/unva, dwpedv. Ta emnAéov sms xpewvovTal he €0,05/sms.

H npovopiakr] TIHoAOynon 1oxUel yia Tov a’ dikaioUuxo Tou Aoyapiacuod.
E. TPANEZOAZ®AAIZTIKA MPOIONTA

1) Mapoxny ao@ahioTikou Mpoypaupatoc MpoAnnTikoU EAéyxou Yyeiac yia Tov a’ Oikaiouxo Tou
Aoyapiaopou «Value Plus», To onoio nepIAapyBavel:
> Emnoio npoAnnTiko €\eyxo (check up) nou eunepiéxel, Mevikn AigaTog, Zakxapo, XoAnoTepOAn,

HDL, LDL kai ABnpwpatikdg deikTnG: dwpedv
> TPooUUNTWHATIKO EAgyXo ava guUAo kal nAikia:
v yia avdpeg avw Twv 45 eTwv, PSA: dwpeav
v YIa YUVaIKEC avw Twv 45 eTwv, Wneiakrn MacToypagia Je CUMHKETOXN €5
> EmnA£ov npooBeTeC NApoxEC Tou SUMBEBANUEVOU AIyVWOTIKOU KEVTPOU OE NMPOVOUIAKEC TIHEC

SNUEIQVETAI OTI:

e O kahUyelg 1oxUouv pe Tnv npolinoBeon o1 0 a’ dikaiouxog sival euaikd nNpdowno avw Twv 18
ETQV.

e Tia Tov a’ dikalouxo/ac@alilopevo napéxeTal To Oikaiwpa piag (1) CUMPPETOXNC OTO ao®aMoTIKO
npdypaypa.

e H nuepopunvia €vap&ng 10xU0G Tou NPOYPAUKATOC €ival n NUEPOMNVIa avoiypaTog Tou KaTaBeTIkoU
Aoyapiagpou.

o Q1 efeTdosic (check-up kal MPOCUMNTWHATIKOG EAEYXOC) kal Ol MPOCOETEC NAPOXEC WMopouv va
npayuaronoinBolv WeTa anod ekatov oyddvra (180) nuépeg and Tnv nuepounvia &vapéng Tng
ao@aAionc. O neplopIopog 1IaXUEl JOVO YIa TOV MNPWTO XPOVo aoPpalionc.

e e nepinTwan ahhayng Tou €idouc Tou KataBeTikoU Tpaneikou Aoyapiacuou, OMou Ol EVEPYEIEC, Yia
napadelyua, KAEIoIO TOU UQIOTAPEVOU KAl EVEPYOMOINONG VEOU, Yivouv evtog Tpiavta (30) nuepwy,
Ba Aappaveral un’ Oyn To XPoviko dIAoTNHA TNG NponyoUdevnG aopAaiiong yia Tn CUPNANP®on Twv
gkaTov oydovta (180) nuepwv nepIOdOU avapovns. € kabe AMn nepinTwon Bewpeital véa
aoQalion Me nuepodnvia €vapéng TNG ac@daliong Tnv nUEpoPnvia avoiypatog Tou VEOU
Aoyapiaopou. To ao@alioTIkO npoypapupa MpoAnnTikoU EAéyxou Yyeiac anoTeAei napoyxr) Tou
KaTabeTikoU npoidvTog «Value Plus» kar dev SiaTiBeTal auTOTEAWG,.
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Ta aopalioTika npoypduuara onuioupyriénkav ano Tnv EBvikri AopalioTikii kai diavepovral ano To
OlkTUo KaraoTnudTwy TG EBvikric Tpdnelac 1ng EAAGoog A.E., AidAou 86, 105 59, A.M.E.E.A.: 311481,
Abriva. H didBeon Twv aopalioTikwv rpoypauudtwv OIEVEPYEITal LOVo arno STeAexn Tn¢ Tpdnedag nou
&lvar moronoinuevol aopaliorikol diauecoAapnrec. H Tpdnela eivar eyyeypauuevn oro Eidiko Mntpwo
ToU EnayyeAuarikou EmueAntnpiou ABnvav pe apiBuo 1028 wq¢ aopalioTikog npdkTopac. Ta oToixeia
Tou Eidikou Mntpwou dnuooistovral ornv nAEKTpovikii nAar@opua «Eviaio Znueio [MAnpopdpnong
(E.ZH.11.)» Evepywv AopalioTikwv AigueooAaBnTav, LECwW TOU Oroiou LMNOPEITE va £EaKpIBWOETE TNV
eyypari aro Eidiko Mntpwo. Iorotonog E.5H.I1.: http.//insuranceregistry.uhc.gr/.

TipoAoyio «Value Plus»:

1) Ta TIC Npoava@epOPEVEG NAPOXEC KATABAAETE €5/urva 1 €55/nuepohoyiako £Toc.
2) ZTnv nepinTwon TN Pnviaiag kaTtaBoAnG:

e To kOOTOC Ba MpocionpdTTETAI AvA WNva, PE aQUTOPATN XPEwon Tou Aoyapiacyou Tnv 1N
£pyaoiun NUEPA YETA TNV 5" nuUepoAoyiakn NUEPA Tou Wrva.

e e nepinTwon nou Oev enapkei To UMOAoINO Tou AoyapiacpoU yia va nAnpwOei To KOOTOC
napoxng TPAnefikwy UNnNPeoIwy, 8a XPEWVETAlI TO NOCO NMou undpxel OIdBE0IYO OTO Aoyapiaopo
Kal To unohoino Ba deopeleTal kal Ba ionpdTTeTal HOAIG Bpebei enapkéc undoAoino (OXETIKOC
£\EyX0G npayuaronolgital and To ouoTnua kabe pépa). H Tpanela dikaioUTal, O NEPINTWON
nou dev eionpaxbei To KOOTOC NAPOXNC TPANE(KWY UMNNPECIQV Yid dIAoTNUa €vOG Wnva Adyw
avenapkoug unoAoinou Tou AoyapiaopoU «Value Plus», va peTaTpéwel To Aoyaplaouo os anho
Aoyaplaouo TapieuTnpiou. TNV NEPINTWON aAUTH, TO TUXOV KOOTOC Mou €xel elonpaxBei dev
ENICTPEPETAl KAl TO NOCO MOU giXe DEOHPEUTEI napapével Npog sionpa&n oTav Ppebei enapkeg
unohoino aTo Aoyapiacpo.

e Tla Tov prjva avoiydarog r) eE6pAnonG Tou Aoyapiacuol «Value Plus», kaBwg kal yia Tov prva
MeTaTponng and ahlov Aoyapiaouo os Aoyapiaopo «Value Plus», o Aoyapiaopog Oev XpewveTal
JE TO nayio.

3) ZTnv nepinTwaon Tng £TNOIAG KATABOANG:

e [a Tn kaTaBoAr Tou KGOTOUC NAPOXNG TPANEJIKWV UNNPECIOV N €ionpagn yiveTal Je autopaTn
XpEwaon Tnv 1n epydoiun YeTa TNV 5n nuepoloyiakn nuéEpa Tou Iavouapiou kaBe £Touc. Karta
TO Avolyua Tou AoyaplacpoU WEoa OTO £TOC OF MEPINTWON KAACUATIKOU £TOUC, TO KOOTOG
unoAoyileTal oc avTioTolxa OwdEKATA MEXP!I TO TEAOG TOU £TOUC Kal €IonpdTTeTal Tnv 1n
€PYACIYN META TNV 5n nUEPOAOYIAKN NUEPA TOU €nNopévou anod Tov Phva avoiypaToc. Egooov
Oev enapkei To unoAoino Tou AoyapiacpoU, Ba XpEWVETAl TO TPAKA TOU NocoU Mou gival
Ola0éaipo evw TO unohoino Ba OeopevsTal £wC OTOU Ppebei enapkég unmohoimo  oTov
Aoyaplaopd yia va eionpayBei (OXeTIKOC €AeyXoG npaypartonoleital and To ouoTnua Kabe
MEpa). H Tpanela dikaioUTal, 0 NepinTwon nou dev sionpaxBbei To €00 KOOTOC NAPOXNS
TPaAne(iKWV UNNPECIQV yia dIAoTNUa evog Yriva Aoyw avenapkoUg unoAoinou Tou Aoyapiacuou
«Value Plus», va PeTaTpéwel To Aoyapiaouo os anAd Aoyapiaoud TapiEuTnpiou. € auTn Tnv
NePINTWON TUXOV KOOTOC Mou €xel €lonpayxdei eNOTPEPETAI AUTOPATA KAl TO NMOCgO MOU EXEl
deopeuTel anodeopeleTal auTOUATA.

e Xt nepinTwon nou €EopAnbei o Aoyapiaoudc kata Tn OIApKEId TOU £TOUG, OEV EMIOTPEPETAI
MEPOG TOU KOOTOUC Mou €xel €ionpaxBei kal avTioToIXel OoTo evanopeivov diaoTnua. To idlo
1oxU€l Kal oTNV NEPINTWAON MOU PETATPEWETE TOV AOYapIaoUO odc o€ AANo npoiov Pe dIkn oag
npwToBouAia.

FevikéC NANPOPOPIES

Q¢ npog Toug OPOUG Kal TIG NPoUnoBEoelc dlevépyelag NPAtewv NANPWHWY, 0 NEAATNG EVNUEPWVETAI
MEow TnC «Eviaiac ZUpBaonc Katabeonc kal ouvapwyv SUVAAMAKTIKOV SXECEWV», UE OXETIKO OPO ME
Baon Tov onoio o NeAdTNC, KaTA To avolyua KaTadeTikoU Aoyapiacpou a’ {rTnoneG, anodExeTal, EKTOG
TWV GAWV, TOUG OPOUG TNC oUKBAcNC-NAGIoIo yia TIG uNNPEdiec NANPWH®Y, n onoia dIENETal anod Tov
N.4537/2018 (DEK 84/15-5-2018).

1) O1 Tokol AoyiCovTal oTig 30 Touviou kai 31 AskepBpiou KGO £TOUC.

2) AigbEoigo unoAoino kabe nuEpAc eival To TUAKAa unoloinou (MEPOC 1 To oUvoAo) yia To omnoio, TNV
idla nuéEpa, €xel napeABel n Tuxov Tebeioa valeur XpewnIOTWTIKAG EYYPAPNG I N TUXOV OECUEUON.
Valeur gival n nuepopnvia, kata Tnv onoia, yia Pev TIC avaAnyeic To Nood nalel va anoTeAel TUAWa
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Tou unoAoinou, yia dg TIC kaTaBecelg cival dIaBETIPO Kal, av o Aoyapiacuog eival £VTokog, Kal
TOKOPOPO.

3) Ta emiTokia Twv KATadeTIkwv Aoyapiaouwv ival kAigakoUpeva OnAadry oAOKANPO TO E€KACTOTE
UnoAoINo Tou AoyapiacpoU eKTOKICETAl E TO EMITOKIO MOU AGVTIOTOIXEI O Wia ano TIG Baduideg TG
WG avw KAiJakac emiTokiou, OTnV onoia €PMinTEl TO UunoAoino Tou AoyapiacpoU. O TOKOG
unohoyileTal oTo OIaBEaio UNOAoINO KABE NUEPAC KAl TO AVTIOTOIXO EMITOKIO £papUOlETal OF
0AOKANPO TO UNOAOINO TNG KaTabeonc,.

4) H Baon unoloyiopoU TOkwv eivar Actual/360 dnAadry Aappavovral WG NUEPEC EKTOKIOWOU Ol
npaypaTikec nuépec (actual) otov apiBunTh, €v@ OTOV MAPOVOPACTH TO €UMOPIKO £T0C Twv 360
NUEPWV.

5) Ano Toug TOKOUC UMEP Tou OikaloUXou Tou Aoydpiaopou napakpareital @opoc yia anodoon oTo
Anuooio. O ouvteAeoTnC (Opou kabBopileTal oTnV €KACTOTE IoXUOUGA OXETIKN (POPOAOYIKN
vopoBeoia (onuepa 15%).

6) ©a evnuepwveoTe TO TaAXUTEPO OuvaToOv, YEVIKWG yia KABe aAAayn Tou EMITOKIOU €&iTe amno
avapTnuevn NnAnpogopnon oTa kataoTiuata TG Tpanelag, €ite and Ta deATia TUNOU TN Tpanelac,
€iTe ano evnuEPWaN nou napexeTal and To diadikTuako Tono Tng Tpanelag [www.nbg.gr]. QoTdoo,
ol aA\ayéG OTO EMITOKIO MOU Egival E€UVOIKOTEPEG yIa €0AC, MMopoUv va epapuolovTal Xwpig
nposidonoinan.

7) O1 ouvaA\ayuaTikEG 100TIYiEG eival SiaBgoiyec and Ta Kataotrpara tng Tpanelac, To diadIKTuako
TOno Tn¢g Tpdnelac (www.nbg.gr), eve yivovTal YVWOTEC KAl OTOV NUEPNOIO TUMO. AAAGYEC Twv
OUVAAAYHATIK®V ICOTIHI®V INopouv va epapuolovTal agéowc Kal Xwpig nposidonoinan.

8) To ekaoToTe I0XUOV TIHOAOYIO TNnG Tpanelac PpioKeETal avapTnuéVo OTIC MPOBNKES TwV
KaTaornuatwv Tng Kai dnpoaoieleTal oc 101K evOTNTa oTnV IoToogAida TnG (www.nbg.gr).

Emikoivevia:

lMa TUXOV EpWTNUATA 0ag UNOpPEITE va aneubuveoTe
o7a apuodia oTeAExn Twv Karaornudrwy Lag.
lMa Tuxov napdanovd oac Ynopeite va aneublveoTe:

> €iTe oTa appodia oTeAexn Twv KaTaoTnuaTwy pag
> &Te orov Touea Client Conduct Tng EBvikric Tpanedac:
- ZupnAnpwvovtag TNV nAektpovikr) ®oppa unoBoAng oxoAiwv, unodeiewy 1 napandvwy, nou
eival d1aB&oiun otnv 10TooeAida TnG Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail otn dielBuvan customer.service@nbg.gr,
- AnooTéN\ovTac emigToAN 1 To OXeTIKO &vTuno To onoio gival diabsoiyo ora KataoTriuara Tng
Tpanedac Tayxudpopika otn OlelBuvon: E6vikn Tpanela Tng EAMGdoc A.E., Topéag Client
Conduct, YopokAgouc 2, 105 59 Abrva.

AVaAUTIKEG Kal €MIkalponoinpéVeG nAnpogopieg yia T diadikacia unoBoAng napandvwv eival SIaBEIpEG
oTnv 10ToogAida Tng Tpanelag www.nbg.gr. H duvatoTnTa unoBoAnG napandvwy NapeXeTal dwpeav.
lMepaitepw, yia kdBe Olapopd 11 OIEVEEN, ExeTe otn OidBeor) oac EIdIKEG OIadIKAOIEG EEWIIKAOTIKIIG
eniAvonc diapopwv, ansuBUVOUEVOI O QOPEIC EVAAAGKTIKIIG eniAuonc diapopwV, Onw¢ o EAAnVikog
Xpnuarooikovouikoc MeooAapntric, Maooaliac 1, 106 80 ABriva, mnA: (+30)2103376700, ioTo0eAida:
www.hobis.gr, o Zuvijyopo¢ Tou KaravaAwrri, N. AAeédviopas 144, 114 71, ABriva, tnA:2106460862,
10TO0€EAIOa: www.synigoroskatanaloti.gr. AVaAUTIKOTEPES NANPOYOpIES yia T duvarToTnNTa rapanounig
1apanovav o€ Popeic EVAIAakTIKiC emiAuong diapopwv eivar diaBeoiuec otnv 10TooeAida Tn¢ Tpdnslac
www.nbg.gr.

TEAOG, oTnV NEPInTWon ouvawng Tn¢ oUKPaons avolyuarog Aoyapiacuou LEow Twv kavaAiwv Internet &
Mobile Banking, o neAdrn¢ Exer 1o dikaiwya va unavaxwprioel ano autii eviog npoBeouiac 14
NUEPOAOYIGKWV NUELWV Ao TNV NUEPOLNVIA oUVawrnc Tne, avairioAoynta kai aveéoda. H unavaxwpnon
npayuaronoleiTal e TNV - unoypa@ri TG oxeTikric  Oridwon¢  https://www.nbg.gr/greek/i-
bank/retail/mobile-banking/Documents/Dilosi _ipanahorisis Value%20Plus.pdf xkar v unoBoln ¢ o€
onoiodnnote Kardornua 1ng Tpdneac.

lMepaitepw, yia kaBe diapopd 1 dieveén, exeTe orn OidBeor) oac EIdIKEG dIadIKaoies EEWOIKAOTIKIIG
eniAvonc dlapopwv, ansuBuVoUEVOl — O POPEIC EVAAAaKTIKIC emiAuong diIapopwv, onws o EAAnvikog
Xpnuarooikovouikos  MeooAapnriic, Macoadiag 1, 106 80 AGrva, 1nA: 10440 (aoTikij
Xpewon)/+302103376700 (diebveic kAroers), ioTooedida: www.hobis.gr, o Suvriyopo¢ Tou Karavaiwrr,
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NAAEEavOpag 144, 114 71, Abriva, 1A:2106460862, i10T00EA/Oa: www.Synigoroskatanaloti.gr.
AVAAUTIKOTEPEG NANPOPOPIEC yia Tn OuvaToTnTa napanounic naparnovwy O QOpPEIC EVAAAGKTIKIG
EMiAvonc dIapopwv eivai JIABeTIEC oTnV 1I0TOOEAIOa TNS Tpdneiac www.nbg.gr.

Ayanntoi neAdreg,

Ma TUXOV NEPaITEPW DIEUKPIVIOEIC Ta STEAEXN TwV KaTaoTnuaTwy pag sival ayeca ortn d1absor) oac. Oa
XapoUpE NoAU va 0ag EEUNNPETHOOULE.
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