EeN I KH E6vikn Tpanela Tng EAAGDOG A.E.

AibAou 86, 10559 ABY;
@b TPAINEZA AI.?D.T\)/IU.: 094014201, ZYS.Y ®.A.E. AOvav, Ap. I.E.MH: 23790100 nbg.gr

Hugpopnvia: .....ocoovveevveeeneenn,

“Value Plus”
H EBvikny Tpdnela oag evnuepwvel OTI B£Tel 0T 31AB£0T 0a¢ To €UEAIKTO KATABETIKO Mpoidv «Value
Plus», nou oac €€unnpeTei kaTa TIC oUvAAAyEC 0ag kal oag npoo®epel MOAEC SieukoAUvoeic. Ta
XapakTNPIOTIKA TOU NPOIOVTOG €ival Ta €ENC:
XAPAKTHPIZTIKA TOY NPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpoU: TapieuTnpiou
3. Aikaiouyol: duaikd npdéocwna
4. KavaAia Aia0eong:
- péow Tou NBG Internet Banking 1
- éow Tou NBG Mobile Banking 1
- HEOW Tou BIKTUOU KaTtaoTnparwv
5. EAaxioTo nooo apxikng karadeong: Oxi
6. EmiTokio: KAipakoUpevo

A) MoTWTIKOU YnoAoinou

BaBuidec Ynohoinou EmiTokio >uvoAikn ETnaoia MpaypaTikn Anddoaon (*)
(kApakoUpevo)
EYPQ 0,01 -60.000 0,00% 0,000%
EYPQ 60.000,01-200.000 0,01% 0,009%
EYPQ 200.000,01 kai avw 0,01% 0,009%

(*) H Zuvohiki ETAaia MpaypaTikn Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn OTI, yia €va
(1) €rog, TO NOCO KaATABEONC Kal TO €MTOKIO Napapévouv apeTaBAnTa kai dev avaAapBavovrai ol
TOKOI TOU 6unvou. Q¢ anoTéeopa, n Z.E.M.A. anesikovileTal e Ta napandvw nooooTd, WETA Tnv
(PopoAdynon Twv TOKwV (onuepa 15%) kal Tov 6unviaio avaTokIiGuo.

B) XpEWOTIKOV TOK®OV
To emiTOKIO Pe To onoio BapUvovral Ta XPEWOTIKA undAoina nou dnuioupyolUvTal and napafiacn
valeurs eival To €kdoToTe eAdXIOTO €MITOKIO NPoo@opdc nNpdewv kUplag avaxpnuarodoTnong Tng
Eupwnaiknc Kevrpikng Tpanelag (onuepa 3,40%).

ANAYEC TwV emToKiwV (MIOTOTIKWV KAl XPEWOTIKWV UNOAoINwY) Knopolv va epapudlovTal apéows Kal
Xwpic¢ npogidonoinon.

7. Valeur nioTwong

A. KatdBeon PETpNTOV EUPW O£ Aoyapiacuod TapieuTnpiou:

- Méow Tou JIKTUOU TWV KATAOTNHATWV Hac: aubnuepov

- Méow ATM: auBnuepov

B. MeTagopd kepaAaiwv and Aoyapiaoud eupw o€ Aoyapiacpo eupw, MEow ykioe / ATM / NBG Internet
/ Phone Banking: au@nuepov
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8. Mapoxég

A. AEITOYPIIKEZ

Evnuépwon vyia Tnv avaAuTikn kivnon Tou AoydpiaopoU pEOW TnG e@appoync NBG
Internet/Mobile Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.
AuvaTdTnTa EVNUEPWONG, KATOMIV AITAPATOC 0ag, HECW BIBAIapiou kaTaBeonc: dwpedv.
AuvaTtoTnTa dWPEAV EVNUEPWONG 24 WPEC TO 24wpPo, 365 UEPEC TO XPOVO Yia:

e TIG 7 TeEAeUTaiEC KIVAOEIC TOU Aoyapiacdol oag, PEow Tou dikTUou Twv ATMs Tng EBVIKNAC

Tpanelag,

e TNV Kivnon Tou Aoyaplaopou pEow Tou NBG Internet/Mobile Banking.
AuvatotnTa  peTafoAnc  Twv  dikaloUXwv  Tou  Aoyapiaopgou  (MpocBrikn, anoxwpnon
ouvdikaloUuxou/wv) Xwpic Tn HetaBoAn (eEopAnon) Tou apiBuol Aoyapiacpol Kal Xwpic, KaTd
ouvéneia, va PeraBalhovral Tuxov ouvdECEIC TOUu HE AAAa cuoThuata (n.X. nayiwv evroAwv,
nioTwong ouvTaewy, K.An.).

B. ZYNAAAAKTIKEZ

L[]

AuvatdTtnTa xoprnynong TnG KapTag:
- Dual Mastercard Debit, pe eTicia cuvdpopn 6€ | evaAAakTIka
- dwpedv, TNG XpewaTIknG Mastercard

yla va eEunnpeTeioTe eUKOAa kal ypnyopa, He Aueon XpEwon Tou katabeTikoU aag Aoyaplacpou,
ano ta ATM Tng EOBvikig Tpanelag, Ta ATM AIAZ, kaBw¢ kal To dikTuo ATM Twv aAwv Tpanelwv
oTnv EAGda kai To e€wTepikd Pe To onpa Mastercard, aAAG kal va npaypaTonolEiTeE ayopeg
NPOIOVTWV Kal UNNPECIOV O€ OAEC TIC ENIXEIPNOEIC YE TO onua Mastercard oTnv EAAGDa kai TO
€EWTEPIKO, avENAPEC GUVAANAYEC OE €MIXEIPNOEIC Nou dIaBETouv Ta €IBIKA TEPUATIKA KABWMG Kal
ayopec oTo O1adikTuo Og XINAOEC €UNOPOUC Nou (PEpouv To onua Mastercard kal o€ eunopoug
nigTonoinuévoug atnv Ynnpeoia Acpalwv Suvarlaywv Mastercard Identity Check.

MpodoBaon ota yneiaka diktua NBG Internet, Phone kal Mobile Banking Tng EBvikng Tpanelag.
AuvatotnTa dwpeav névre (5) auTOPATWV NANPWH®OV AOYApIdOH®MV/UNOXPEWOEWY ava HRva
MéOw ndylag evroAng, He Xpéwaon Tou AoyapiacpoU yia OAn Tn OIApKEId TrHPNONG TOU Kal
autoMaTNG NANPWHAG Méow Twv wneliakwv dikTUwv NBG Internet/ Mobile Banking. TMa Tig
eMNAEOV NANPWHEG AN €KEIVEG NOU 0ag NapexovTdl dwpedv €PapUoleTal To eKACTOTE IoXUOV
TIoAdyIO.

AuvatoTnTta dwpeav €kdoong OUo (2) euBACPATWV €0WTEPIKOU WeE EVOelEn £E00wv SHA €wg
3.000,00 ot supw péow Twv ywneiakwv SIkTUwv NBG Internet/ Mobile Banking ava pnva, pe
XpEwaon Tou AoyapiacpoU. (Znueiwverar OTI Ta £EepXOUEvVA €UPACHATA E0WTEPIKOU OE EUPW
anaA\acogovtal and Tnv npoundeia £kdoong unép TnG Tpaneldc pacg, evdéXeTal, waTOOO, va
eniBapuvBolyv pe ££00a ekTENEONG ano Tnv NAnpwTpia Tpanela).

Ma Ta eninAéov eEepyodpueva eupaopara népa and autd nou oag napéxovral dwpeav epapuoleral
TO €KACTOTE IOXUOV TIHOAOYIO.

AuvaTtoTnTa dwpedv evog eigepXOpevou (1) eyBaopaToc eowTePIKOU HE EVOEIEN €E00wWV SHA £wg
3.000,00 ot supw ava pnva. (Enueiwverar 0TI TO €I0gpXOMEVO EPBACHA  E£0WTEPIKOU
anaAAdooeral and Ta €€0da ekTéAeonc TnG Tpaneldc yac. EvOExeTal, waoTo00, va €niBapuveei pe
£€0da €kdoang and Tnv ekdoTpla Tpanela).

Ma Ta emnAéov eiI0epXOpeva eyBaopaTa neEpa and autd nou oac napéxeral dwpedv e@apudleTal
TO ekAOTOTE IOXUOV TIHOADYIO.

AuvartoTnTta piac (1) dwpedv NANPWHNAC MOTWTIKAC KAPTAC KOO0EWC AAANC Tpanelag eowTEPIKOU
ava pnva péow Twv wnelakwv OikTuwv NBG Internet/ Mobile Banking pe xpéwon Tou
Aoyapiaopou. Ta eninAéov NANPWHEG Népa and auTh Nou oag napéxeral dwpeav e@appoleTal To
€kAoTOTE 10XUOV TIHOAGYIO.

AuvatotnTa dwpeav Tpiwv (3) avaliyewv and ATM aAAng Tpanelag ecwTepikoU ava €roc. lNa
eMnAEoV avaAnyeig and auTéG mMou oag napexovral dwpeav epapudleTal To ekaoToTe IoXUoV
TIpoAdyIo.

AuvatdTnTa dwpedv duUo (2) avaAfwewv and ATM eEwTepikol ava €Toc, EQOCOV TO VOUIOUA TNG
ouval\ayng eival ge eupw. MNa emnAéov avaAnWeic and auTéG Mou oac napéxovral dwpeav
epappoleral To ekaoToTe IoXUoV TIHOAOYIO.

AuvartoTnTa dwpedv auTopaTnG eE6PANONG TWV OO0EWV TWV MIOTOTIKWV KAPT®V, KATAVAAWTIKGOV
& oTeyaoTikwv daveinv TnG Tpaneldc pag, XPEwvovTag Tov Aoyaplaoud oag PEow pIag nayiag
evToANG oTo KataoTnua Zuvepyaaiag oac.

el 2



o AuvatdTnTa PEOW nAyIAG €VTOANG, va XPEWVETAI O AoyaplaodOC O TAKTEC NMEPOMNVIEC ME
0TaBepO NOCO Kal va MoTOVETAl AANoG Aoyaplacpdg ETE Tou kataBern fj alou dikaiouxou, yia
TNV KAAUWN Unoxpewoewy (n.x. evoikio, didakTpa, diaTpo®r, dOCEIC yia ayopEG and KATAoTAKATA
K.AM.) xwpic empapuvon (ZuoTnua Mepiodikwv HAekTpovikwv KataBoAwv / ZMHK).

o AuvaToTnTa OCUPPETOXNG O€ €NevOUTIKA npoidvra Tng EBvikng Tpanelag, ouvdeovTac ToO
Aoyaplaopd Pe Tov KwOIKO NEAATN.

o AuvaTtoTnTa autopaTng katadeong Tou MIoBoU f Tng oUVTagnc oag oTto Aoyapiacuod anod Tov
£pyodoTn ) To aoPalioTikd Tayeio oag.

. SUMpETOXN OTO Npdypappa emiBpapeucng go4more kai eninhéov napoyr 1.000 welcome novToug

KATa To Avolypda Tou Aoyapiacuou.
r. AIZTOAOTIKEZ

r.1. KaravaAwTtikni MioTn
o Mpoo@opd TWV VEWV NIOTWTIK®V KapTwV Silver kai Dual Mastercard (Je evepyo MIGTWTIKO OpIO)
Kabw¢ kal Twv MOTWTIKWV kapTwv CLASSIC MASTERCARD, GOLD MASTERCARD, CLASSIC
VISA, PLATINUM MC (1oxUgl HOVO YIa UPIOTAPEVEG KAPTEC) WE:
- €knTwon 1 povadag oTo EMITOKIO ayopwV
InUelwveTal OTI N OXETIKA WE TNV MICTWTIKA KApTa napoxr loxUel yia Tov a’ dikaiouxo Tou
Aoyapiagpou.

A. YIIHPEZIEZ ALERT

Ma ouvahhayeg nou dlevepyouvTal g Aoyapiacyouc a’ ¢nTnong otnv Tpaneld pag yia Toug onoioug
emOBupeiTe va AQUPAVETE evnUEPWON, 0AC NAPEXETAl duvaTtoTnTa anooToAng eidonoinoswv (Alert)
HEOW:

- e-mail: dwpeav

- sms: 20/pnfva, dwpeav. Ta emnAéov sms XpewvovTal he €0,05/sms.

H npovopiakn TigoAdynon 1oxUel yia Tov a’ dikaioUxo Tou Aoyaplacpou.
E. TPAMEZOAZ®AAIZTIKA MPOIONTA

1) Mapoxny acpahioTikoU Mpoypauuatoc MpoAnnTikoU EAgyxou Yyeiag yia Tov a’ SikaioUxo Tou
Aoyapiaopou «Value Plus», To onoio nepiAapBaver:
> ETtnoio npoAnnTikd €Aeyxo (check up) nou spnepigxel, Fevikn AipaTtoc, Zakxapo, XoAnoTepoAn,

HDL, LDL kai ABnpwpatikog deikTng: dwpedv
> [poCUUNTWHATIKO EAEYX0 ava QUAO kal nAikia:
v yla avdpeg avw Twv 45 gTv, PSA: dwpeav
4 YIa YUVaIKEG Avw TwV 45 eTwv, Wneiakr MaoToypagia He guupeToxn €5
> EmnA£ov npooBeTeg Nnapoxeg Tou ZUMBERANHEVOU AlayVWOTIKOU KEVTPOU OE NMPOVOMIAKEG TIMEC
>nueIveTal OTI:

e O1 kaAUyeIc 1IoxUOUV PE TNV nNpolndBeon OTI o @’ dikaioUXog €ival puaOIKO NPOowno avw Twv 18
ETWV.

e Tia Tov a’ dikaioUxo/ac@alifopevo napexeral To dikaiwpa piag (1) CUMMETOXNG OTO AC(PAAIOTIKO
npoypapua.

e H nuepopnvia £vapéng 1oxUo¢ Tou NpoypAPHAToC ival n NUEPOUNVia avoiyuaTog Tou katadeTikoU
Aoyapiagpou.

o 01 gkeraoelg (check-up Kal NPOCUUNTWHATIKOG £AEYXOC) Kal Ol MPOCOETEC NAPOXEC WMopouv va
npaydatonoin@olv WeTa and ekatov oydovra (180) nuépec and Tnv nuepopnvia €vap&ng Tng
aopaAhiong. O NepIopICTHOG I0XUEl HOVO YIA TOV NPWTO XPOVo ac@aiionc.

e e nepinTwon aAayng Tou €idouc Tou KatabeTikou Tpanelikou AoyapiaogpoU, Onou ol EVEPYEIEG, Yia
napadelyya, KAEIoIHo Tou UPIOTAPEVOU Kal evepyonoinong véou, yivouv evtog Tpidvra (30) nuepv,
Ba Aappaveral un’ 6yn To Xpoviko dAcTNHa TNG NPonyoUHevNG acpaNiong yia Tn CUKNARPWON TwV
ekatov oydovta (180) nuep®v nePIGdOU avapovnG. e kABe AMn nepinTwon Bewpeital véa
aopalion peE nuepopnvia évapénc TNC aoc@AAiong TNV nNUEPOMNVIa avoiyuaToG TOU  VEOU
Aoyapiaopou. To ac@alioTIkO npoypaupa MpoAnnTikoU EAéyxou Yyeiag anoTeAei napoyxr Tou
KaTaBeTikoU npoiovToc «Value Plus» kal dev diaTiBeTal auToTEAWC.
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Ta aopaliotikd npoypduuara onuoupyribnkav ano tnv EBvikri AoQalioTikii kai diaveuovrar ano 1o
JlkTuo karaoTnudrwyv Tn¢ EQvikic Tpdnelas tng EAAddoc A.E., Aiodou 86, 105 59, A.M.E.E.A.; 311481,
ABriva. H J01dBeon Twv ac@alioTikoV npoypauudTwyv JIEVEPYEITal LUOVo ano STEAEYn Tn¢ Tpdnelag nou
glvar mioronoinuevor aopaliotikol diausooAapntec. H Tpdnela eivar eyyeypaupevn oro EidIKo MnTpwo
Tou EnayyeAuarikou EmueAntnpiou ABnvawv e apiBuo 1028 w¢ aopalioTiko¢ npdktopacs. Ta oToixeia
ToU Eidikou Mntpwou Onuooisvovral oTnv NAEKTpovikry nAareopua <«Eviaio Znueio [TAnpo@opnons
(E.ZH.11.)» Evepywv Ao@palioTikwv AlgueooAapntayV, LECwW TOU OroioU LIMOPEITE va EEaKpIBWOETE TNV
eyyparn oro Eidiko Mntpwo. IotoTornoc E.ZH.T1.: http://insuranceregistry.uhc.gr/.

TipoAdyio «Value Plus»:

1) Ta TIc Nnpoava@epOeveS NapoxEG kaTaBAalAeTe €5/unva n €55/nueporoyiako £Toc.
2) ZTnv NepinTwon Tng Unviaiag kataBoAnc:

e To kOOTOG Ba MpoecionNPdTTETAI AVA WNAvd, HPE AUTOMATN Xpéwon Tou Aoyaplagpgou Tnv 10
EPYACIKN NUEPA PETA TNV 5" nuEpoAOYIaKn NUEPaA Tou Prva.

e e nepinTwon nou dev enapkei To unNOAoINO Tou Aoyapiacpou yia va nAnpwBei To KOOTOG
napoxng Tpane(ikwv UNnPecinv, 8a XPEMVETAl TO NOCoO MOU UNApxel dlabEoiyo aTo Aoyaplacpod
kal To undhoino Ba deopeveTal kai B6a sionpdTTeTal YOAIG BpeBei enapkec unoloino (OXETIKOG
£NeyXoG npaypartonolsital and To cloTnua kabe pepa). H Tpanela dikaiouTal, O£ NEPINTWON
nou Oev elonpayBei To KOGTOC NAPOXNG TPANEJKWY UMNPECI®V yid diAoTnUa evog pnva Aoyw
avenapkoU¢ unoAoinou Tou Aoyapiacpou «Value Plus», va PYeTaTpéwel To Aoyaplaguo o€ anid
Aoyapiaopd TapieuTnpiou. ETNV MEPINTWON AUTH, TO TUXOV KOOTOGC Nou €xel sionpaxBei dev
ENIOTPEPETAI KAl TO NOOO MoU €ixe OegPeUTEl Nnapapével npog eionpa&n otav Ppebei enapkeg
unoAoino oTo Aoyaplacpo.

e [a Tov prva avoiypaTog n eE0pAnong Tou AoyaplagpoU «Value Plus», kaBw¢ kail yia Tov pniva
MeTaTponng and alkov Aoyapiacud oe Aoyapiacguo «Value Plus», o Aoyapiacpoc dev XpewveTal
JE TO Naylo.

3) ZTnv nepinTwon TngG €TACIAC KATABOANG:

e Ta Tn kaTapoAn Tou KOGTOUC NAPOXNG TPANE(K®V UNNPECIOV N €ionpagn yiveral pe autopaTn
XpEwon TNV 1n gpyaciyn PeTa Tnv 5n nuepoloyiakn nuépa Tou Iavouapiou kabe €touc. Kata
TO avolyda Tou Aoyapiacyou péoa OTo £T0C  Of MEPINTWON KAAOPATIKOU €TOUG, TO KOOTOG
unoloyileTal oe avTioToixa OwdékaTa HEXP!I TO TEAOG TOU £TOUC Kal €I0MPATTETAl TNV 1n
EPYACIUN WETA TNV 5n nUEPOAOYIAKN NUEPA TOU EMOMEVOU anod Tov Wriva avoiypaTog. Egoocov
dev enapkei To unodAoino Tou AoyaplacpoU, Ba XpPeWVETAl TO TUAWUA TOU MOooOU Mou eival
dlaBéoigo evw To unolomno Ba dsopeveTal €w¢g OTou Ppebei enapkéc unoloimo  oTov
Aoyaplaopd yia va sionpaxBei (OXETIKOC €AeyXOoC npaypartonoleital andé To oloTnua Kale
MEpa). H Tpanela dikaioUTal, o€ nepinTwon nou dev sionpaxbei To €Trolo KOOTOG NApoxng
Tpane(ikwv UNNPECIOV yia dIAoTNHa €vog Unva AOyw avenapkoug unoAoinou Tou Aoyapiacguou
«Value Plus», va PeTaTpéwel To Aoyapiacpo o€ anAd Aoyapiaopd TapieUTnpiou. Z€ auTh TNV
NeEPINTWON TUXOV KOOTOC MOu €xel ionpaxBei enIOTPEPETAl QUTOUATA KAl TO MOCO MOU EXE
deopeuTel anodeopeleTal auTopaTa.

e e nepinTwon nou £€o@AnBei 0 Aoyaplaogpog KaTa Tn JIAPKEId TOU £TOUG, Dev EMIOTPEPETAI
MEPOC TOU KOOTOUG Mou £Xel slonpaxBei kal avTioToIxei 0To evanopeivov didoTnua. To idio
IOXUEI KAl OTNV NEPINTWON NOU PETATPEWETE ToV Aoyaplacud oag oe aAAo npoidv pe dikn oag
npwToBoUAIQ.

Fevikéc NANPOPOPIES

QG Mpog TOUG OPOUG Kal TIC NpoUnoBEgeig dlevepyelag NPAgewv NANPWHWY, 0 NEAATNG EVNHEPWVETAI
Méow TNnG «Evigiag ZUpBaong Katabeong kai ouva@oy ZUVAAAGKTIKOV ZXECEWV», PE OXETIKO OPO WE
Baon Tov onoio o NeAdTNG, KAaTa To Avolyda KaTabeTikoU AoyapiacpoU a’ {ATnong, anodEXETal, €KTOG
TV dAwv, Toug 0poug TnG cUKPBaongG-nAaiolo yia TI uNnpPecie¢ NANPWU®Y, n onoia SiéneTal and Tov
N.4537/2018 (®EK 84/15-5-2018).

1) 01 Tokol AoyiCovTal oTig 30 Iouviou kai 31 AekepBpiou kGBe £TOUG.

2) Aigbgoigo undhoino kABe nuépag eival To TUAKPA unoAoinou (MEPOC 1} To GUVOAO) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewnIOTWTIKAG £yypa®nc i n Tuxov SECUeUON.
Valeur €ival n nuepounvia, kata Tnv onoia, yia Pev TIC avaAnWeIG To Nogo nalsl va anoTeAEl TUAKA
Tou unoAoinou, yia de TIC kaTtaBéoeic sival d1aBéciyo kal, av o Aoyaplacuog ival €vrokog, Kal
TOKOPOPO.
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3) Ta emTdkia Twv KATABETIK®V Aoyaplaopwv €ival kKAipakoUpeva dnAadrny oAOKANPO TO €KAOTOTE
unoAoINO TOU AoyapiaopoU eKTOKI(ETAl PE TO EMITOKIO MOU AVTIOTOIXEI Og Wia anod Ti¢ Baduideg TnG
wC Aavw KAigakag eniTokiou, oTnv onoia €euninTel To unoAoimo Tou Aoyapiaodou. O TOKOG
unoAoyiCeTar oto diaBéaido undAoino kaBe nUEPAG kai To avTioTolxo €mITOKIO €pappoleTal o€
0AOKANPO To undAoino TN kaTabeaonc.

4) H Baon unohoyiopoU TOKwV eival Actual/360 dnAadry AapBavovral ¢ NUEPEC EKTOKIGUOU Ol
npayuaTtikec nuepes (actual) oTov apiBunTh, v OTOV NAPOVOPACTN TO €UNOPIKO €TOC TwWV 360
NUEP®V.

5) Ano Toug TOKOUG unEp Tou OIKAloUXou Tou AoyaplagpolU NapakparteiTrar ¢popog yia anodoon oTo
Anuooio. O ouvTeleoTng @Opou kabBopiletal oTnv €kAdToTE IoXUoUCa OXETIKN (POPOAOYIKN
voloBeaia (onuepa 15%).

6) Oa evnuepWVECTE TO TAXUTEPO OUVATOV, YEVIKWC Yyia KABe allayn Tou emiTokiou &iTe anod
avapTnuévn NnAnpo@oOpnaon oTa KataoThpata Tng Tpanelag, ite and Ta deAtia Tunou Tng Tpanelag,
€iTe ano evnuépwan nou napexeral ano To diadikTuakd Téno Tng Tpanelag [www.nbg.gr]. QoTdoo,
ol aA\ayéc OTO EMITOKIO MOU €ival €UVOIKOTEPEC yia €04¢, Pnopolv va e@appolovral Xwpig
nposidonoinan.

7) O1 guvaA\ayuaTikeG 100TIWiEG €ival diaBgoipec and Ta Kataorhupata Tng Tpanelac, To diadikTuakd
TOno Tng Tpanelag (www.nbg.gr), eve yivovTal yVwOTEG kal GTOV NUEPNCOIO TUMO. AAAGYEG TwV
OUVAAAQYHATIKOV ICOTIHIOV Jnopouyv va epappolovTal apéows Kal Xwpic nposidonoinan.

8) To ekaoToTe IO0XUOV TIYOANOyIO TnG Tpanelag PBpiokeral avapTnuévo OTIC MNPOBNAKEC TwvV
KataoTnudtwv Tng kai dnpoaoicleTal o€ €181k evOTNTA OTNV I0ToggAida TnG (www.nbg.gr).

Emkoiveovia:

Ma Tuxov epwTAPATA 0ag YNopsiTe va aneuBbuveaTe
ora apuodia oTeAexn Twv Karaotnudrwy Lac.
Ma Tuxov napanova oag PNopeiTe va aneubUveoTE:

> €iTe oTa apuodia oTeAEXn Twv KataoTnuatwv pag
> &ite orov Touga Client Conduct Tn¢ EBvikric Tpdnelag:
- ZupdnAnpwvovTag TNV nAekTpovikn ®oppa unofoAng oxoAiwv, unodeifewv i napandvwy, nou
eival 81aB£aiun oTnv 1I0ToogAida Tng Tpanelag, www.nbg.gr,
- 2TéAvovTtac e-mail oTn dielBuvon customer.service@nbg.gr,
- ANoOTENNOVTAC €NICTOAN ) TO OXETIKO £VTUMO TO OMoio €ival diaBgoipo oTa KataoTnpaTta Tng
Tpadnefag Taxudpopikd oTn dielBuvon: EBvikn Tpanela Tng EAMGdog A.E., Topéag
AlakuBépvnong OsudTtwv MNehateiag, ZopokAgoug 2, 105 59 ABrva.

AVAAUTIKEG Kal enikalponolnuéves nAnpogopieg yia Tn diadikacia unoBoAng napanodovwy gival d1aBEaIeg
oTnv IoToogAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng napanovwy napéxeTal dwpeav.
lMepaitepw, yia kdBe Oiapopd 1 OiEveln, exere orn O1dBsor) oac &I0IKEC OIadIKAOIEG EEWOIKAOTIKIIG
enmAvonc diapopwyv, ancvBuVOUEVOl O POPEIC eValAakTikic eniAuong diapopav, onwc o EAAnvikog
Xpnuarooikovouikoc MeooAaBntric, Macoalia¢ 1, 106 80 Abriva, tnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, 0 Zuviiyopo¢ Tou Karavalwrr, A. AAeéavipac 144, 114 71, ABriva, TnA:2106460862,
loTo0eAida: www.synigoroskatanaloti,gr. AVaAUTIKOTEPES NANPOPOPIES yia Tn duvaToTNTA Napanounic
napanovwy o€ PopEic EVaiAakTikiic emAvonc diapopwv eivar diabeoiues ornv 10TooeAda Tne Tpanelac
www.nbg.gr.

TEAog, oTnVv NEPinTwon ouvawng TNG ouuBacns avolyuarog Aoyapiaouou UEOW TwV kavadiwv Internet &
Mobile Banking, o neAdmn¢ &xer 1o Oikaiwua va unavaxwprios ano autr evio¢ npobsouiac 14
NUEPOAOYIGKWV NUEPWV ario TNV nUEPoOUNvVia ouvawric Tng avairioAoynra kai aveéoda. H unavaxwpnon
npayuaronoieirai  Ue TNV Unoypa@n TG  OXETIKNGC  OnAwone  https://www.nbg.gr/greek/i-
bank/retail/mobile-banking/Documents/Dilosi ipanahorisis Value%20Plus.pdf ka/ v vnoBoAr 1n¢ os
onoiodrinote Karaornua 1n¢ Tpadnelac.

lepaitépw, via kdBe Oiapopd 1 OIEVEEN, exETE oTn OidBeor oag €IIKEC OIadIKAOIES EEWOIKAOTIKIIG
eniAuong d1apopwyv, ansubuvouevor O QopEic eValAakTikiic emiduong diagpopwyv, onws o EAAnVikoc
Xpnuarooikovouikoc  MeooAapntric, Maooadiac 1, 106 80 A6rnva, T1nA: 10440 (aoTiki
XpEwon )/+302103376700 (OIe6velg kARoeig), 1oTooeAida: www.hobis.gr, o Suviiyopo¢ Tou Karavawrrj,
NAAgEavopag 144, 114 71, Abriva, 1nA:2106460862, i10TOo0EAida: www.synigoroskatanaloti.gr.
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AVAAUTIKOTEPEG NANpoPopiec yia Tn OuvaToTnTa napanounng rnapanovwVv OE QOPEIC EVAAAAKTIKIG
emiAuonc d1apopav sivar diaBeolues oTnv 1I0TooeAida Tn¢ Tpanelac www.nbg.gr.

AyannToi neAATeg,

Ma Tuxov nepairépw dIEUKPIVIOEIG Ta STeAéxn Twv KaTtaoTnudTwv pag eival ageca otn d1abeon oag. Oa
xapoUpe noAU va oag eEUNnNPETIOOUE.
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