EON I KH EBvikr) Tpanela Tng EANGDOG A.E.

AidMou 86, 10559 ABrva
@ TPAMEZA AI.(D.MU.: 094014201, A\./O.Y ®.A.E. ABNVav, Ap. I.E.MH: 23790100 nbg.gr

HUEPOUNVIA: v,

“e-Value”
H EBvikr| Tpanela oag evnuepwvel 0TI BETEI 0T OIABE0T 0ag To EUEANIKTO KATABETIKO Npoidv «e-Value»,
nou oa¢ eEunnpeTel KATd TIC OUVAANAYEC OAC KAl 04G NPOooQEPEl MOAMEC OleukoAUvoelc. Ta
XapaKTNPIoTIKA TOU NPOIOVTOC gival Ta €ENG:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiaopouU: Tapisutnpiou
3. Aikaiouyoi: duoikd npdowna
4. Kavahia Aia@gong:
- Méow Tou NBG Internet Banking n
- yéow Tou NBG Mobile Banking 1)
- MEOW Tou SIKTUOU KATACTNHATWV
5. EAay10To Nnooo apxikng karadeong: 'Oxi

6. EmiTokio: KAIuakoUpevo

A) MoTwTIKOU YnoAoinou

Babpideg Ynohoinou Enitokio ZuvoAikn Etiola Mpaypatikn Anddoon (*)
(kAigakoUpevo)
EYPQ 0,01 -60.000 0,00% 0,000%
EYPQ 60.000,01-200.000 0,01% 0,009%
EYPQ 200.000,01 kai avw 0,01% 0,009%

(*) H Zuvohikr) EThoia MpayuaTikn Anddoon (Z.E.M.A.) unoAoyioTnke We Tnv napadoxn OTi, yia €va
(1) €Tog, TO NOOO KATABEONG KAl TO EMITOKIO NApauévouv apeTaBAnTa kai dsv avaAauBavovrai ol
TOKOI TOU 6urvou. Q¢ anoTtéAeopa, n Z.E.M.A. aneikovileTal Ye Ta napanavw noocooTd, YETA Tnv
(PopoAOYNon Twv TOKwV (oruepa 15%) kal Tov 6Unviaio avaToKIoWO.

B) XpewOoTIK®V TOKWV TapieuTnpiou
To emiTOKIo Pe TO onoio BapUvovTdl Ta XPEWOTIKA UnoAoina nou dnuioupyolvTal ano napapiaon
valeurs €ival To ekAOTOTE EAAXIOTO EMITOKIO MPOCPOPAG NPA&ewv KUPIAg avaxpnpaTodoTnong Tng
Eupwnaikng Kevtpikng Tpanelag (onuepa 2,90%).

AMayEc Twv eniTokiwv (MOTOTIKOV KAl XPEWOTIKWY UNOAOINWY) unopolv va epapuolovTtal apéows Kal
XWpic nposidonoinan.

7. Valeur niotwong

A. KaTdBeon PeTpNTWV €UP® O Aoyapiaopod TAPIEUTNPIOU:

- Méow Tou JIKTUOU TWV KATAGTNHATWY HAG: audnuepov

- Méow ATM: aubnuepov

B. MeTagopd kepahaiwv and Aoyapiaoud eupw Ot Aoyapiacuo eupw, HEOw ykioe / ATM / Internet
/Mobile / Phone Banking: aunuepov
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8. Napoxég

A. AEITOYPIIKEZ

Evnuépwon yia Tnv avaAuTik Kivnon Tou Aoydpiaopou péow TnG epapuoyng NBG
Internet/Mobile Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.
AuvaToTnTa evnuEPWONG, KaTOMIV aITUaToc oag, HEow BiBAIapiou kaTabsonc: dwpeav.
AuvatoTnTa dwpeav evnUEPWONG 24 wPeG To 24wpo, 365 PEPEC TO XpoOVo vIa:

- TIC 7 TEAEUTAIEG KIVAOEIC TOU Aoyaplacuou oacg, JEow Tou SIKTUOU Twv ATMs Tng EBVIKNG

Tpdnedac,

- Tnv kivnon Tou AoyapiaopoU pecw Tou NBG Internet/Mobile Banking.
AuvatoTnTa  peETABOANG Twv  OIkaloUXwv Tou AoyapiacpoU  (NpoaBrkn, — anoxwpnon
ouvlIKaloUuxou/wv) Xwpi¢ TN METABoAn (eE6¢pAnon) Tou apiBuou AoyapiacpoUu Kal Xwpic, KaTtd
OUVENEId, va HPeTABAMovTal Tuxdv OuvdeDEIC Tou PE AA\a cuotnuata (m.X. nayiov eviolwv,
nioTwong CUVTAgewV, K.AM.).

B. ZYNAAAAKTIKEZ

AuvatoTnTa xopnynong Tng kapTac:
- Dual Mastercard Debit, pe Trioia ouvdpoun 6€ ) evaAAakTIKa
- dwpedv, TNG XpewaTIKAG Mastercard

yId va €EUNNPETEIOTE EUKOAA Kal YPryopa, HE AMEDN XPEWAON TOU KATaBeTIkoU oag Aoyapiacpou,
ano Ta ATM Tng EBvikng Tpanelac, Ta ATM AIAZ, kabwc kai To dikTuo ATM Twv aAwv Tpanelwv
otnv EAGda kai 1o e€wTepikd We To onua Mastercard, aA\d kal va NpaydaTonolgiTe ayopeg
NPOIOVTWY Kal UNNPECIWV OE OAEC TIC EMIXEIPAOEIG e To onjua Mastercard otnv EAAGda kai To
€EWTEPIKO, AVENAPEC OUVAANAYEG OE ENIXEIPROEIC Nou JIaBETouV Ta €IOIKA TEPUATIKA KaABWG Kal
ayopeg oTo 01adikTuo ot XINIAOEG EUNOPOUC NMou (PEPOUV TO ONua Mastercard kal G€ EUNOPOUC
nigTonoInpévoug oTnv Ynnpeoia Acpalwv Zuvalaywv Mastercard Identity Check.

MpooBaon ota wneiakd diktua NBG Internet, Phone kai Mobile Banking Tng EBvikig Tpanelac.
AuvaTtdTnTa dwpPeav dIEVEPYEIAC anepIOPIOTWV NANPWHWOV AOYyaplaou®v PECW NAylac EVTOARC Kal
pEow Internet/Mobile Banking pe Xp€won Tou AoyapiaopoU yia QuUOIKA Npoocwnd, npog To
Anudoio, Ta ao@aMoTIKG TAWEId, TOUG Opyaviopouc TOMIKNG auTodioiknong Kai AoInoug (popEic
YEVIKNG KUBEPVNONG, TIG ETAIPEIEG NAPOXNG NAEKTPIKNG EVEPYEIAG, (QUOIKOU dagpiou, UDPEUDNG,
TNAENIKOIVWVIQV Kal TIG A0PANICTIKES ETAIPEIEG,

AuvatoTnTa dwpedv €kdoonc evog (1) eupdopatog eowTepikoU He €VOeIEn €E00wv SHA €wg
3.000,00 og cupw pEOW Twv wnelakwv dIkTUwV NBG Internet/ Mobile Banking ava pnva, pe
XpEwan Tou Aoyapiaopou. (Znueimveralr OTI Ta e€epxOpeva euBAopaTa €0WTEPIKOU OF EUPW
anaA\daooovTtal and Tnv npoundeia ékdoong unép TnG Tpdneldg pacg, evOEXETAl, WOTOOO, vd
eniBapuvBoulv P £€0da ekTEAEONC anod TNV NANPWTpIa Tpanela).

Ma Ta eninAéov €EepyOPEVa EPBAOHATA NEPA And auTo Mou 0ac NApEXETal dWPEAv epapuoleTal
TO €KACTOTE I0XUOV TIHOAOYIO.

AuvatdTnTa dwpedv evog sloepXOdevou (1) euBacpaTog sowTepikoU pe EVOEIEn €E00wv SHA
£w¢ 3.000,00 og cupw ava pnva. (Enueiwveral 0TI Ta EI0EPYOMEVA EURACHATA  E0WTEPIKOU
anaAdaooovTal and Ta £€0da ekTéAeoNG TG Tpaneldc pac. EvoéxeTal, woTdoo, va eniBapuvBolv
JE €€oda €kdoang and Tnv ekdOTpIa Tpanela).

Ma Ta eninAéov €logpXOpeva eUBAcATa NEpa ano auto Nou oag NnapeXeTal dwpedv epapuoleTal
TO €KACTOTE I0XUOV TIHOAOYIO.

AuvatdTtnTa piag (1) dwpedv NANPWUAG MICTWTIKAG KApTAc AAng Tpanelac e0WTEPIKOU avd pnva
pEoWw Twv Wnoelakwv dIkTUwv NBG Internet/ Mobile Banking pe xpéwon Tou Aoyapiacpou. Ma
eMnAéov NANPWHEC NEPa and auTr NMou oag NAapEXeTal dWpPeav eapHoleTal TO EKAOTOTE IoYUOV
TIMOAOYIO.

AuvatoTnTa dwpPeav auTopaTNG EOPANONG TWV JOCEWV TWV NMNICTOTIKWV KAPTWY, KATAVAAWTIK®V
& oTeyaoTikwv daveiwv TNG Tpdneldg PaAG, XPEWVOVTAC TOV AOyapiacuo oag HEOW MIag nayiag
€VTOANG oTo KaTtaoTnua Zuvepyaaoiac oac.

AuvatdTnTa MECW NAYIaG €VTOANG va XPEWVETAI O AoyaplaopOC O TAKTEG NUEPOMNVIEG HE
oTaBepd Nocd Kal va NIOTWVETAlI GANOG Aoyaplaopoc ETE Tou kataBérn ) aAou dikaloUyou, yia
TNV KAGAUWn unoxpewoewv (n.x. evoikio, didakTpa, diaTpo@r), SOCEIC yia ayopEC ano KAaTaoThHHaTa
K.An.) xwpic empdapuvon (Zuotnua Nepiodikwv HAekTpovikwv KataBohwv / ZMHK).

AuvatdTnTa GCUMUETOXNG Ot €nevOuUTIKA npoiovta Tng EBvikng Tpanelag, ouvdéovtag To
Aoyaplaopo e Tov KwdIKO NeAdTn.
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. AuvaTtoTnTa auTtopaTnG KaTtabsong Tou MIcBoU iy TG oUvTa&ng oac oto Aoyapiacuo anod Tov
£pyod0TN I TO AOPANCOTIKO TAWEIO 0aG.

. Awpeav QopTION NPOnANPWHEVWY KApTWV £we €100 nuepnoiwg péow Internet/Mobile Banking yia
O0Aoug Touc Oikalouxouc Tou Aoyapiacpou. Exntwon 50% £wc nocou 200 supw yia pia (1)
@OopTION HEOW Twv wnolakwv dIkTuwv NBG Internet/ Mobile Banking ava pnva Tng kaptag
Prepaid VISA, payband kai virtual prepaid Mastercard, pe eAaxioTn npoun6eia €1.

. SUMMETOXN OTO npoypauua eniBpapeuonc Go For More kai eminAéov napoxry 500 welcome
noOvVTOUG KATda To dvolyua Tou Aoyapiaguou.

I'. YNNIHPEZIEZ ALERT
Ma ouvalhayég nou dievepyouvTtal o Aoyapiacpouc a’ Zntnong otnv Tpdneld Wag yia Toug Onoioug

€nBupeiTe va AapBAVETE evNUEPWON, 0AG NAPEXETAl duUVATOTNTA ANoaToAnG eidonoinoswy (Alert) péow:
- e-mail: dwpeav

TipoAoyio «e-Value»:

1) Ta TIC Npoava®ePOPEVEG NAPOXEC KATABAAETE €2/urva 1 €22/nuepoloyiako £ToC.
2) ZTnv nepinTwon TnG Pnviaiag kataBoAnG:

e To kOOTOC Ba npocionpdTTETAI AvA WNva, PE aQUTOPATN XPEWOn Tou Aoyapiacyou Tnv 1N
£pYAoIKN NUEPA YETA TNV 5" nuUepoAoyIakn NUEPA Tou Wrva.

e e nepinTwon nou Oev enapkei To unoAoino Tou AoyapiacpoU yia va nAnpwBei To KOOTOC
napoxnG TPAnedikwv UNnNPeoiwv, Ba Xpewveralr To nood nou undpxel OIaBECIMO OTO
Aoyapiaopo kai To unoAoino 6a deopeleTal kal B6a elonpdTTeTal HONIC BpeBei enapkeEC UNOAOINO .
H Tpanela dikaioUTal, o€ nepinTwon nou dev eionpaxbei To KOOTOG MAPOXAG TPANEQKWV
UNNPECIOV Yia JIGoTNUA €VOC PNva AOYW avenapkouc unoAoinou Tou AoyapiaouoU «e-Values,
va PETATpEWEl TO Aoyapiacud oc anAo Aoyapiacpd TauieuTnpiou. XTnV NEPINTWON AuTH, TO
TUXOV KOOTOC NMou £xel gionpayBei dev NIOTPEPETAl KAl TO MNOCO MNOU giXe DEOPEUTEI NAPAUEVEl
npog ionpaén oTav Bpebei enapkeg undoino oTo Aoyapiacpo.

e [ia TOv Prva avoiyuatog r €E6pAnong Tou AoyapiacpoU «e-Value» kabwg kal yia Tov piva
METATPONNG and aAov Aoyapiaouo o Aoyapiacpod «e-Value», o Aoyapiaopoc dev XpPEWVETAl e
TO NAyio.

3) ZTnv nepIinTwon Tng £TNOIAG KATABOANC:

e Ta Tn kaTaBoAn Tou KOGTOUC NAPoXNC TPanedikwv UNNPECIWV N €ionpa&n yivetal ye autopaTn
XpEwan Tnv 1n epydoiun YeTa TNV 5n nuepoloyiakn nuépa Tou Iavouapiou kabe étouc. Katd
TO Gvolyha Tou Aoyapiaopou, OE MEPINTWOn KAAoUATIKoU €TOUG, TO KOOTOC unoloyileTal o€
avTioTolxa dwdEKATa Kal EICNPATTETAI TNV 1n €pyAciyn YETA TNV 5n NUEPOAOYIAKN NUEPA TOU
€nopévou and Tov Jriva avoiyuaTog.

e E@boov dev enapkei To undhoino Tou Aoyapiacyou, Ba XpEWVETAl TO TUNUA TOU noooU Mou
eival d1aB£o1do evw To unohoino Ba deopeveTal £wG 0Tou Bpedei enapkég undloino diabéaipo
yia va sionpaxBei (OXeTIKOG EAEyXOC NpayuaTonoleiTal anod To ocUoTnUa kKabe pépa). H Tpanela
OlkaioUTal, o€ NePINTWON nou Oev lonpaxdei To £TACI0 KOOTOG NAPOXNC TPANE(KWY UNNPECIWV
yia dldoTnua evog pva AOyw avenapkoug umoAoinou Tou Aoyapiacpol «e-Value», va
METATpEWel TO Aoyaplacpd o€ anAod Aoyapiacuo TAUIEUTNPIOU. € auTrh TNV NEPINTWON TUXOV
KOOTOC nou €xel elonpaxBei emOTPEPETAl QuUTOMATA kAl TO MOoO MNou €xel OEOMEUTEI
anodeopeUETal AUTONATA.

e J& MEPINTWON Nou €EO0PANCETE TO Aoyapiaopd KaTa Tn OIAPKEIQ TOU ETOUG, Oev ENICTPEPETAI
MEPOC TOU KOOTOUC Mou éxel €ionpaxBei kal avTioTolXel OTo evanopévov didotnua. To idlo
1oxU€l Kal oTNV NEPINTWAON MOU PETATPEWETE TOV AOyapiaopo oag o€ AANo npoiov Pe dIkN oag
npwToBouAia.

FevikéC NANPOPOPIES

Q¢ npog Toug OPOUG Kal TIG NPoUnoBEoelc dlevépyelag NPAtewv NANPWHWY, 0 NEAATNG EVNUEPWVETAI
MEow TnC «Eviaiac ZUpBaonc Katabeong kal ouvapwyv SUVAAMAKTIKDOV SXECEWV», UE OXETIKO OPO ME
Baon Tov onoio o NeAdTNC, KaTA To avolyua KaTadeTikoU Aoyapiacpou a’ {rTnoneG, anodExeTal, EKTOG
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TV GAWV, TOUG OpoUG TNC cuPBacnc-NAdiclo yia TIG unnpeoiec NANPWHU®Y, n onoia dIENETal ano Tov
N.4537/2018 (DEK 84/15-5-2018).

1) O1 T1okoI AoyilovTail oTic 30 Iouviou kai 31 AskepBpiou kaBe €TOUC.

2) AigB£oiyo unoAoino kabe nuépag eival To TUAPa unoloinou (UEPOC 1 To oUvoAo) yia To omnoio, TNV
i01a nuépa, €xel NapeNBel n Tuxov Tebeioa valeur XpewnIOTWTIKAG EYYPAPNC 1 N Tuxov OEopEUON.
Valeur €ival n nuepopnvia, kKaTa Tnv onoia, yia Kev TIG avaAnWeIC To NOoo NAUEl va anoTeAE TUNHA
Tou unohoinou, yia dg TIC kaTaBecoeig cival d1IaBEIPo Kal, av o Aoyapiacuog eival £VTokog, Kal
TOKOPOPO.

3) Ta emTokia TWV KATABETIKWV Aoyapliacuwv €ival kKAiJakoupeva dnAadr oAOKANPO TO €kAOTOTE
unoAoINo Tou AoyapiacpoU eKTOKICETAl JE TO EMITOKIO MOU AGVTIOTOIXEI O Wia ano TIG Baduideg TG
WG avw KAiJakac emiTokiou, OTnV onoia €PMinTel To unoAoino Tou AoyapiacpoU. O TOKOG
unohoyileTal oTo OIaBEaio UNOAoINO KABE NUEPAC Kal TO AVTIOTOIXO EMITOKIO £PapUOlETal OF
0AOKANPO TO UNOAOINO TNG KATaBeoNC,

4) H Baon unoMloyiopoU TOkwv eivar Actual/360 dnAadry Aappavovral WG NUEPEC EKTOKIOWOU Ol
npaypaTikec nuépec (actual) otov apiBunTh, €v@ OTOV MAPOVOPACTH TO €UMOPIKO £T0C Twv 360
NUEPWV.

5) AnO TOuG TOKOUC UMEP Tou dikaloUxou Tou Aoyapiacpou napakpareital gopoc yia anodoon oTo
Anuooio. O ouvteAeoTnc (Opou kabBopileTal oTnV €KACTOTE IoXUOUGA OXETIKN (POPOAOYIKN
vopoBeoia (onuepa 15%).

6) ©a evnuepwveaTe To TaAXUTEPO OuvaTOV, YEVIKWG Yia KABe aAAayn Tou EMITOKIOU €iTe ano
avapTnuévn NAnpo@opnaon oTa kataoTnuara Tng Tpanelag, eite and Ta deATia TUNOU Tng Tpanelag,
€iTe ano evnuEPWaOn Nou NapéXeTal ano To dikTuakd Tono Tng Tpanelag [www.nbg.gr]. QoTooo, ol
aMayéc oTO EMTOKIO MOU €ival €UVOIKOTEPEG yiad €04g, pnopoUv va epapuolovral Xwpig
npoeidonoinan.

7) Or1 ouvaAAaypaTIKEG 100TIWiEG €ival dlabEaipec ano Ta Kataotruata Tng Tpanelag, To diadikTuakod
TOno Tng Tpdnelac (www.nbg.gr), eva yivovTal YyVWOTEC KAl OTOV NUEPNOIO TUMO. AAAGYEC Twv
OUVAANAYHATIK®V ICOTIHI®V MNopouv va epapuolovTal agéowc Kal Xwpig nposidonoinan.

8) To ekaoToTe I0XUOV TIHOAOYIO TNnG Tpanelac PpioKeETal avapTnuéVo OTIC MPOBNKEG TwV
KataoTnudtwv Tng kai dnyoaieleTal oe €101k evoTnTa 0TnV 1I0TooAida TG (www.nbg.gr).

Emikoivevia:

Ma Tuxov epwTNAHATa 0ag YNopeiTe va ansuBuveaT oTa apuodia oTeAeéxn Twv KataoTnudTtwv Pac.
lMa Tuxov napanova oag UNopeiTe va aneubuveaTe:

> €iTe oTa appodia oTeAEXn Twv KaTaoTnUaTwy Pag
> &ite orov Touea Client Conduct Tng EGviknc Tpdnedag:
- JUPNANP@VOVTAC TNV NAeKTpovikr POppa unoBoAnc axoAinyv, unodeifewy | napanovwy, nou
gival d1aBgoiun atnv IoToogAida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTac e-mail otn dielBuvon customer.service@nbg.gr,
- AnooTéAAOVTAG EMICTOAN 1) TO OXETIKO £VTUNO TO onoio gival diadéoiyo ota KataoTnuara tng
Tpanelac Taxudpouika oTn OleUBuvon: EBvikry Tpanela Tng EANGdoc A.E., Topéag Client
Conduct, ZopokA£oug 2, 105 59 Abrva.

AVAAUTIKEC Kal ENIKAIPONOINUEVEG NANpogopieg yia Tn diadikacia unoBoAng napandvwy cival SIabECIPEC
oTnVv IoTogeAida Tng Tpanelac www.nbg.gr. H duvaToTnTa unoBoArg napandvwy napexeTal dwpeav.
lMepaitepw, yia kdBe Olapopd 1 OIEVEEn, ExeTe oTn Oi1dBeori oag EIIKEC OIAdIKAOIES EEWOIKAOTIKIG
eniAuonc diapopwv, ansuBuVOUEVol O POPEIC EVaAAaKTIKIC emiduongs diapopawyv, onws o EAAnvikog
Xpnuarooikovouikos MeooAaBntri, Maooaliac 1, 106 80 Abriva, tnA: (+30)2103376700, 10T00Aida:
www.hobis.gr, o Suvriyopo¢ Tou KaravaAwtr, N. AAe&avopac 144, 114 71, ABriva, TnA:2106460862,
10TO0EAIDG: www.synigoroskatanaloti.gr. AVaAuTIKOTEPES NANPOQOopIES yia Tn duvaroTnTa rnapanounic
napanovwy o€ Popeic eVaAAakTikiic ermiduonc diapopwv eivar dIabeaiuec oTnv 1I0To0EAIOa ¢ Tpdnedac
www.nbg.gr.

TEAOG, oTnV NEPInTWon ouvawng Tn¢ oUKPaons avolyuarog Aoyapiacuou Leow Twv kavaAiwv Internet &
Mobile Banking, o neAdrn¢ Exer 1o dikalwua va unavaxwprioel ano autii eviog npoBeouiac 14
NUEPOAOYIAKWV NUELWV Ao TNV NUEPOLNVIA oUvVawrnc Tne, avairioAoynta kai aveéoda. H unavaxwpnon
npayuaronoleiTal e TNV - unoypa@ri TG  OxeTikric  Oridwon¢  https.//www.nbg.gr/greek/i-
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http://www.nbg.gr)/
http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/
http://www.nbg.gr/
https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_e_Value.pdf

bank/retail/mobile-banking/Documents/Dilosi ipanahorisis e Value.odf «ar v uvroBoAr ¢ o€
onoiodrinote Kardornua 1ng Tpdneac.

AyannToi neAdTeg,

Ma TuxoV NepaITEPW JIEUKPIVIOEIC TA ZTEAEXN TwV KaTtaoTnuaTwy Pag eival ayesa ortn d1absor) oag. Oa
¥apoUpe noAU va oag eEUNNPETIOOULE.
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