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Hugpounvia: ....cccovveeeevvene.

“e-Value”
H EBvikr) Tpdnela oag evnuepwvel 0TI BETEl TN 8100 0aG TO EUEAIKTO KATABETIKO npoiov «e-Value»,
Nou 0ac¢ €EUNnPeTel KATA TIC OUVAAAGYEG 0aQG Kal 0ac npoo@épel MNOANEC dieukoAlvaec. Ta
XAapaKTNPIOTIKA TOU NpoidvTog €ival Ta ENc:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiacpou: Tapisutnpiou
3. AikaioUyol: Puoikd npocwna
4. KavaAia Aia@eong:
- yéow Tou NBG Internet Banking n
- éow Tou NBG Mobile Banking 1
- HEOW TOU BIKTUOU KATACTNHATWV
5. EAaxioTo nooo apxikng karadeong: Oxi

6. EmiTokio: KAipakoUpevo

A) MoTwTIKOU YnoAoinou

BaBuidec Ynohoinou EmiTokio >uvoAikn ETnoia MpaypaTikn Anddoaon (*)
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01-200.000 0,01% 0,009%
EYPQ 200.000,01 kal avw 0,01% 0,009%

(*) H Zuvohikiy ETAgia MpaypaTikn Anodoon (Z.E.M.A.) unoloyioTnke pe Tnv napadoxn OTI, yia €va
(1) €tog, TO NOCO KATAOEONG Kal TO €MTOKIO Napapévouv apeTaBAnTa kair dev avaAapBavovrai ol
TOKOI TOU 6urvou. Q¢ anoTéeopa, n Z.E.M.A. ansikovieTal Ye Ta napandvw nooooTd, HETd Tnv
POopoAOYNCN TWV TOKWV (GNHeEPa 15%) kal Tov 6unviaio avaTokiouo.

B) XpEWOTIK®OV TOK®OV TapgiEuTnpiou
To emiTOKIO Pe To onoio BapUvovral Ta XPEWOTIKA undAoina nou dnuioupyolvTal and napapiaon
valeurs eival To ekdoToTe eAdXIOTO €MITOKIO NPoo@opdc nNpdewv kKUpIag avaxpnuaTodoTnong Tng
Eupwnaikng Kevrpikng Tpanelag (onuepa 4,25%).

ANayEC Twv enimTokinv (MNICTOTIKOV KAl XPEWOTIK®V unoAoinwv) pnopolv va spappolovtal auEcws Kal
Xwpic npogidonoinan.

7. Valeur niotwong

A. KataBeon PeETpNTOV EUPW O£ Aoyapiacuod TapieuTnpiou:

- Mé£ow Tou JIKTUOU TWV KATAOTNHATWV HAC: auBnuepov

- Méow ATM: auBnuepov

B. Meragopd kepalaiwv anod Aoyapiacud supw oc Aoyaplacpd supw, HEOow YKICE / ATM / Internet
/Mobile / Phone Banking: aubnuepov

8. Mapoyég
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A. AEITOYPIIKEZ

Evnuépwon vyia Tnv avaAuTikn kivnon Tou AoyaplaopgoUu MEéow TnG epappoync NBG
Internet/Mobile Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.
AuvaTtoTnTa evnUEPWONG, KaTOMV AITAUATOC oag, HEow BIBAIapiou kaTdBeong: dwpeadv.
AuvaTdTnTa dwpedv evnuépwaong 24 wpeg To 24wpo, 365 UEPEC TO XPOVO yia:

- TIC 7 TEAEUTAIEC KIVIOEIC TOU Aoyapiacpou oacg, HEow Tou JikTUou Twv ATMs Tng EBvIKkNC

Tpanelag,

- Tnv kivnon Tou Aoyaplacpou pécw Tou NBG Internet/Mobile Banking.
AuvatdTnTa  PeTaBoAng Twv  dikaloUXwv  Tou  Aoyapiacdol  (MpooBnkn, anoxwpnon
ouvdikaloUuxou/wv) Xwpic Tn HeTaBoAn (eEopAnon) Tou apiBuol Aoyapiacpol Kal Xwpic, Karta
ouvénela, va PeTaBailhovTal Tuxov OUVOECEIC TOU HE AAAa cuoThuata (n.X. nayiov evroAwv,
nioTwong ouvTagewyv, K.An.).

B. ZYNAAAAKTIKEZ

AuvatoTnTa xopnynong Tng KApTag:
- Dual Mastercard Debit, pe pnviaia guvdpopn 0,50€ 1} evaAAakTIka
- dwpedv, TnG XpewoTikng Mastercard

yia va eEunnpeTeioTe €UkOAA Kal ypriyopa, HE Aueon XpEwan Tou katabeTikoU oag Aoyaplacpou,
anoé ta ATM Tng EBvikig Tpanelag, Ta ATM AIAZ, kaBwg kal To 8ikTuo ATM Twv dAAwV Tpane(wv
oTnv EANGda kai To €fwTepikO We To onua Mastercard, aA\G kal va npaypaTorolsiTe ayopeEg
NPoIOVTWV Kal UNNPECI®V 0 ONEC TIC EMIXEIPNOEIG e TO onua Mastercard otnv EANGda kai 1o
EEWTEPIKO, QVENAPEG OUVAAAAYEC OE EMIXEIPNOEIC Nou OIaBEToUV Ta €IDIKA TEPUATIKA KABWC Kal
ayopég aTo J1adikTuo o€ XINIAdeC €Undpouc nou QEPouv To onua Mastercard kal og €unopoug
nioTonoinuEvoug oTnv Ynnpeoia Acpalwv Zuvailayov Mastercard Identity Check.

MpooBaon ota wneiakd diktua NBG Internet, Phone kal Mobile Banking Tng EBvikng Tpanelac.
AuvatoTnTta dwpedv névre (5) auTOUATWV NANPWH®OV AOYAPIAGH®V/UNOXPEWOEWYV ava HRvd
MEOW nAylag evroAnG, HE XpEwan Tou AoyaplacpoU yia OAn Tn didpkeld TAPNONG Tou Kal
autodaTng NANPWUAG Méow Twv wnolakwv OikTuwv NBG Internet/ Mobile Banking. TNa Tig
eniNAéoV NANPWHEG ano ekeivec Mou oac napéxovrdl dwpedv epappoleTal To €KACTOTE IoXUoV
TILOAOGYIO.

AuvatdTnTa dwpedv €kdoong evog (1) eupAopaTog €owTepIkoU He EVOEiEn €£00wvV SHA £wg
3.000,00 oc supw pEow TwV wneiakwv SIkTUwv NBG Internet/ Mobile Banking ava pnva, pe
XpEWON Tou Aoyapiaoyou. (Znyeiwveral OTI Ta eEepxdpeva €PPACUATA E0WTEPIKOU OE EUPW®
anahAdooovtal anod Tnv npopnbeia €kdoong unép TnG Tpdaneldc pacg, evOEXETAl, WOTOOO, vda
enmpPBapuvBoulv pe €E0da ekTéAeoNnG and Tnv NAnpwTpia Tpanela).

Ma Ta emninAéov eEepxoOpeva euBaopaTa népa and auto Mnou oac napeXeTal dwpeav epapuodleTal
TO €KACTOTE IGXUOV TIHOAOYIO.

AuvatdTnTa dwpedv evog sigepydpevou (1) epBacpatog eowTepikoU Me EvOeIEn €£00wv SHA
£w¢ 3.000,00 o supw ava pnva. (ZnUeWveTal OTI TA €I0EPXOMEVA EURAOUATA  E€0WTEPIKOU
anaA\acoovTal ano Ta £€oda ekTéAeonc TNG Tpdnelag pag. Evdéxeral, woTdoo, va eniBapuvBolv
ME €E00a £kdoang and Tnv ekdOTpIa Tpdanela).

Ma Ta emnAéov elogpXOpeva epBaocpaTa népa and auTtd nou oag napexeTal dwpedv epapuoleTal
TO €KACTOTE IOXUOV TIHOAOYIO.

AuvartotnTa piag (1) dwpeav NANPWHNAG NIOTWTIKAG kapTag dAAng Tpanelag e0wTEPIKOU ava pnva
MEow TwV wneiakwv dikTUwv NBG Internet/ Mobile Banking pe xpéwon Tou Aoyapiacpou. Ma
gninAéov NANPWHEC NEpa and auTr Nou oag NapeXeTal dwpeav £papuoleTal To ekAoTOTE IoXUOV
TILOAOYIO.

AuvatdTnTa dwpedv auTONATNG €E0PANONG TWV OOCEWV TWV NICTWTIKOV KAPT®V, KATAVAAWTIKWOV
& oTeyaoTikwv daveinv TNG Tpaneldc pag, XPEMVOVTAC TOV AOYdpiaopo 0ag MECW HIag nayiag
evToAn¢ oTo KataoTnua Zuvepyaaoiag oac.

AuvaTtdTnTa pECW NAylIag eVTOANG va XPEWVETAI O AOYapIAOWOC Of TAKTEG NUEPOMNVIEG HE
0TaBepO NocoO Kal va MIoT®VETAl aAho¢ Aoyapiaopog ETE Tou katabérn r dAhou dikaiouxou, yia
TNV KAAUYWN unoxpewaoswv (N.X. evoikio, didakTpa, d1atpo®r), 0OOEIC yIa AyopEC and KATaoTnUaTa
K.AM.) xwpic empapuvon (ZuoTtnua Mepiodikwv HAekTpovikwv KataBoAwv / ZMHK).

AuvaToTnTa OCUPPETOXNG O€ €NeVOUTIKA npoidvra Tng EOvikng Tpanelag, ouvdéovrag To
Aoyapiagpd Pe Tov KwOIKO NeEAATN.

AuvatdTnTa autdpaTng katdbeong Tou HIoBoU 1 TNG oUVTA&NG oag oTo Aoyapiaopo and Tov
£pyodoOTN | TO a0PAANICTIKO TAUEio 0ac.
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o SUMHETOXN OTO Npoypappa snifpaBeuong go4more kal emnAéov napoxn 500 welcome novroug
KATa To avolypa Tou Aoyapiacpou.

N NIZTOAOTIKEXZ
r.1. KaravaAwTtikn MioTn

‘EknTwon 50% £wc nooou 200 supw yia pia (1) @opTion pEéow TwV wneiakwv dikTUwv NBG Internet/
Mobile Banking avd prnva Tng kaptac Prepaid VISA, payband kai virtual prepaid Mastercard, pe
g\axioTn npopnoeia €1.

A. YOHPEZIEZ ALERT

Ma ouvahhayeg nou dievepyouvTal o€ Aoyapiacyouc a’ {ntnong otnv Tpaneld pag yia Toug onoioug
eMBUYEITE va AapBAVETE EVNUEPWON, 0AG NApEXETAl dUvATOTNTA AnNooToANC eidonoincswy (Alert) pow:
- e-mail: dwpeav

TigoAoyio «e-Value»:

1) Ta TIC NpoavapepOUEVEG NAPOXEC KATABAAAETE €2/urva 1 €22/nuEPOAOYIAKO £TOG.
2) ZTnv NepinTwon Tng Pnviaiag kataBoAng:

e To kOOTOC Ba npoeionpdTTeETAl aAvd prva, PE aAuTOMATN Xpéwon Tou Aoyaplacpou Tnv 10
EPYACIUN NUEPA PETA TNV 5" nuepoAoyiakn NUéEpa Tou Prva.

e e nepinTwon nou Og&v €NApKel TO UNOAoINo Tou Aoyapiaopou yia va nAnpwBei To KOOTOG
napoxng Tpane(ikwv UNNPeocI®V, 6a XPEWVeETal To NOoGOG  nou undpxel dlaBéaiyo oTo
Aoyapiaopd kal To undhoino Ba deopeveTal kal Ba silonpaTTeral POAIG Bpebei enapkég unoAoino .
H Tpanela dikaioUTal, 0c NePINTWON nou Oev elonpaxdei To KOOTOG NApoxng Tpanellkwv
UNNPECI®V yia d1aoTnUa €voc WnRva AOyw avenapkouc unoAoinou Tou Aoyapiacuou «e-Value»,
va HPETATPEWEI TO Aoyapiacpo o€ anAd Aoyapiaopo TApiEuTnpiou. 3TNV MNEPINTWON AuTr, TO
TUXOV KOOTOG Nou €xel eionpaxbei Oev eNIOTPEPETAl KAl TO NOCO NOU €ixe OEOUEUTE Nnapapevel
npoc ionpa&n oTav Bpebei enapkéC unoloino aTo Aoyaplacpo.

e [a Tov pnRva avoiypatog n €E6Anong Tou Aoyaplacyol «e-Value» kaBwg Kal yia Tov WRva
METATponng and al\ov Aoyapiacuo os Aoyaplaoudo «e-Value», o Aoyapiaopog dev XpeWVETAl HE
TO naylo.

3) ZTnv nepinTwaon Tng £TACIAC KATaBoANG:

e [a Tn kaTaBoAr Tou KOGTOUG NApPOXNG TPAnedlkwV UNNPECINV N eionpagn yiveral ye autouaTn
Xpéwon TNV 1n epydaciun PeTa Tnv 5n nuepoloyiakn nuépa Tou Iavouapiou kabe £Touc. Kata
TO Avolyha TOoU Aoyapiagpou, O€ NeEPINTWon KAQoUATIKoU £TOUC, TO KOOTOC unoloyileTal o€
avTioToixa SwdEKATA KAl €IONPATTETAI TV 1n €pydciyn PHETA TNV 5n NUEPOAOYIAKN NUEPA TOU
enopévou and Tov Prva avoiyuaroc.

e E@ooov dev enapkei To undAoino Tou Aoyapiacpol, Ba XpeEwveTal TO TUNKA Tou nocou nou
eival d1aBéaigo evw To undAoino Ba deopeleTal €wG OTOU Bpebei enapkéG unohoino diabEcipo
yla va sionpaxbei (OXETIKOC EAEYXOG NpaypaTonolgital and To cuoTnua kabs pépa). H Tpanela
dikaiouTal, g€ NePINTWon nou dev lonpaxdei To £TNOI0 KOOTOC NAPOXNG TPANE(KWY UNNPETINV
yia didoTnua &voc pRva AOyw avenapkouc¢ unoAoinou Tou Aoyaplacpol «e-Value», va
METATPEWEN TO Aoyapiaopd o€ anAd Aoyaplaopd TapieuTnpiou. € auTh TNV NEPINTWON TUXOV
KOOTOG nou €xel €ionpayBei eNIOTPEPETAl QUTOMATA KAl TO MNOCGO MOU £XEl OECMEUTEI
anodeopeveTal auTopaTa.

e e nepinTwon nou eE0PANCETE TO Aoyaplaopd Kata Tn dIApKeld ToU £TOUC, Dev EMIOTPEPETAI
MEPOC TOU KOOTOUG nou éxel elonpaxBei kal avTioToixei oTo evanopévov diaoTnua. To idio
IOXUEI Kal OTNV NEPINTWON NOU PETATPEWETE TOV Aoyaplaopo aag oe AAAo npoidv pe dikn oag
npwToBOUAIa.

Fevikég NANPoPopieg

QC npog Toug Opouc Kal TIG NpolUnoBiaelc dleveépyelac NPAEewv NANPWHWY, 0 MEAATNG EVNUEPWVETAI
MEow TNnG «Evigiag ZUpBaong Katabeong kal ouvapwv SUVAAAGKTIKOV IXECEWV», HE OXETIKO OpO ME
Baon Tov onoio 0 NeEAATNC, KATA TO AVOIYUa KATaBeTIKOU AoyapiagpoU a’ {nTnong, anodEXETAl, EKTOG
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Twv dAAWV, TOug OpouG TNG cUKBacNG-NAaiolo yia TIC UNNPECieC NANPWHWY, n onoia SIENETAl And Tov
N.4537/2018 (®EK 84/15-5-2018).

1) 01 Tokol AoyiCovTail oTic 30 Iouviou kai 31 Askepppiou Kabe £Touc.

2) AiaBéoigo unohoino kabe nuépacg eival To TURPA unoAoinou (WEPOC 1 To oUVoAO) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewnIOTWTIKAG €YYPAPNC 1 n Tuxov SE0UEUON.
Valeur €ival n nuepopnvia, kata Tnv onoia, yia PeV TIG avaAyeig To Nocd nalvsl va anoTeAsi TURAPA
Tou unoMoinou, yia de TIC kaTtaBéoeic sival dIaBEgIPo Kal, av 0 Aoyapiacuog ival €vrokog, Kal
TOKOPOPO.

3) Ta emTdkia Twv KATABETIKWV Aoyaplaopwv eival kAlpakoupeva dnAadrny oAOKANPo TO €KACTOTE
unoAoIno Tou AoyapiaopoU eKTOKIZETal PE TO NITOKIO MOU avTIOTOIXEl g Wia anod Ti¢ Baduidec TG
w¢ avw KAipakag eniTokiou, oTnv onoia euninTel To undAoimo Tou Aoyapiacpou. O TOKOG
unohoyileTar oTo dlaBéoipgo unoAoino kABe NUEPAG Kal TO aVTIOTOIXO EMITOKIO £papUOleTal o€
0AOKANpo To UNOAoINo TNG KaTAbeong.

4) H Baon unohoyiopoU TOKwV eival Actual/360 dnAadry AapBavovral ¢ nNUEPEC eKTOKIOWOU Ol
npayuartikec nuepec (actual) otov apiBunTn, €vw OTOV NAPOVOUACTI| TO €UNOPIKO £TOC Twv 360
NUEPWV.

5) And Touc TOKOuG unép Tou dikaloUXoU Tou AoyaplaopoU Mapakpareital ¢popog yia anddoon oTo
Anpooio. O ouvTteheoTnG @Opou kabBopileTal OTnNV €KAOTOTE Io0XUOUCGA OXETIK (QOPOAOYIKN
vopoBeaia (onuepa 15%).

6) Oa evnuepwveoTe TO TayxUTepo OuUvVATOV, VYEVIKWG Yia kABe allayr) Tou eniTokiou e€ite and
avapTnuévn nAnpo@opnon aTa kataoTnuara Tng Tpanelag, €ite ano Ta 0gATia TUnou Tng Tpanedlag,
€iTe ano evnuépwaon Nou NapeExeTal ano To dikTuakd Tono Tng Tpanslac [www.nbg.gr]. QoTo00, OI
alayég oto enitokio nou eival €uvoikOTEPEG yia €0dag, pnopoUv va epappolovTal Xwpig
npoeidonoinon.

7) O ouvaA\ayuaTikEG 100TIiEG eival diaBgoipec and Ta Kataortiuara tng Tpdnelag, To diadIkTuako
Tono Tng Tpanelag (www.nbg.gr), ev® yivovTal yVWOTEG KAl GTOV NHUEPNOIO TUMO. AAMaAyYEG Twv
OUVAAAGYHATIKOV ICOTIHIOV HNopoUyV va papuolovTal auEcng Kal Xwpic nposidonoinan.

8) To ekaoTtoTe 1oXUoOV TIJOAOyIO Tng Tpdnelac PBpioKeTal avapTnUEVo OTIC MNPOBNKEC TwV
KataoTnudtwv Tng kai dnpoaoicleTal o 181K evOTNTA 0TV I0ToogAida Tng (www.nbg.gr).

Emkoivavia:

Ma Tuxov epwTNUATda 0ag PNopeiTe va aneubuveoT oTa apuodia oTeAEXN TwV KaTaoTnuAaTwy pac.
Ma Tuxov Napanova oag PNopeiTe va ansubUveoTe:

> €iTe oTa appddia oTeAéyn Twv KaTaoTnuatwy pag
> &ite orov Touga Client Conduct Tn¢ E@vikric Tpdnelac:
- ZUPNAnpwvovTag TNV nAekTpovikny ®opua unoBoAng oxoAiwv, unodsiewv n Nnapanovwy, nou
eival d1aB€o1un aTnv IoToogAida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
- AnooTENAOVTAC E£NIOTOA | TO OXETIKO £VTUNO TO onoio €ival diabgoiyo oTa Kataotnuara Tng
Tpanefag Tayudpopika otn dievbuvon: EOviki Tpanela Tng EAANGdGog A.E., Topéag
AlakuBépvnong Ospdtwv NeAateiag, ZopokAgoug 2, 105 59 ABrva.

AVaAUTIKEG Kal enikalponoinuéveg nAnpogopieg yia Tn diadikacia unoBoAng napandvwy sivar 61a0ECIPEeG
oTnv IoTooeAida Tng Tpanefagc www.nbg.gr. H duvatdTnTa unoBoAng Napanovwy NapéxXeTal dwpeav.
lTepaitépw, yia kdBe Olapopd 1 OIEVEEN, exeTe oTn O1dBcor) 0ac EIOIKEC OIAdIKAOIEC EEWOIKATTIKIG
emAuons d1apopwyv, ancvbuvouEVOl O POPEIC EVaAAakTIkic emiAuong diapopwyv, onws o FAAnvikog
Xpnuarooikovouikoc MeooAaBnrric, Maooalia¢ 1, 106 80 Abriva, tnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, o Suvijyopos Tou Karavaiwrr, N. AAeéavopas 144, 114 71, ABriva, TnA:2106460862,
10T00EAI0a: www.synigoroskatanaloti.gr. AVAAUTIKOTEPES NANPOYOPIES yia TN duvaToTnTa napanounic
1apanovwy oc Popeic EVaAAakTIkiiG emiAuonc dlapopwyv &ival dIaBeaiues oTnv 1I0TooeAida Tn¢ Tpdnedag
www.nbg.gr.

TEAo¢, oTnvV nepinTwon ouvawng Tns ouuBacnc avolyuaros Aoyapiaouou Ueow Twv kavaliov Internet &
Mobile Banking, o neAdrns exer 1o Olkaiwuad va unavaxwprioer arno autr &viog npobeouiac 14
NUEPOAOYIAKWV NUEPHDV ano TNV NUEPOUNVIA ouvawng Tne, avaitioAoynra kar aveéoda. H unavaywpnon
npayuaronoieirai  Ue TNV - Unoypa@ri  1nN¢  OXeTIk¢  OriAwong¢  https://www.nbg.gr/greek/i-
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http://www.nbg.gr)/
http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/
http://www.nbg.gr/
https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_e_Value.pdf

bank/retail/mobile-banking/Documents/Dilosi ipanahorisis e Value.pdf «ar 1v wvnofoAri T1ng o€
onoiodrinote Kardornua tng Tpadnelag.

AyannToi neAdTeg,

Ma Tuxov nepairépw JdIEUKPIVIOEIC Ta STeAEXN Twv KaTtaoTnudtwv pag sivar dueca orn d1adeon oac. Oa
xapoUpe noAU va oac eEUNNPETOOULE.
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