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Hugpounvia: ....cccovveeeevvene.

“e-Value”
H EBvikr) Tpdnela oag evnuepwvel 0TI BETEl 0Tn JIABETT 0ag TO €UEAIKTO KATABETIKO npoiov «e-Value»,
Nou 0ac¢ €EUNnPeTel KATA TIC OUVAAAGYEG 0aQG Kal 0ac npoo@épel MNOANEC dieukoAlvaec. Ta
XApAKTNPIOTIKA TOU NpoidvTog eival Ta €ENG:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Eidog AoyapiacpoU: TapisuTtnpiou
3. AikaioUyol: Puoikd npocwna
4. KavaAia Aia@eong:
- yéow Tou NBG Internet Banking n
- éow Tou NBG Mobile Banking 1
- HEOW TOU BIKTUOU KATACTNHATWV
5. EAaxioTo nooo apxikng karadeong: Oxi

6. EmiTokio: KAipakoUpevo

A) MoTwTikoU YnoAoinou

BaBuidec Ynohoinou EmiTokio >uvoAikn ETnoia MpaypaTikn Anddoaon (*)
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01-200.000 0,01% 0,009%
EYPQ 200.000,01 kal avw 0,01% 0,009%

(*) H Zuvohikiy ETAgia MpaypaTikn Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn T, yia €va
(1) €tog, TO NOCO KATAOEONG Kal TO €MTOKIO Napapévouv apeTaBAnTa kair dev avaAapBavovrai ol
TOKOI TOU 6unvou. Q¢ anoTéAeopa, n Z.E.M.A. aneikovileTal pe Ta napandvw nocooTd, PETA TNV
PopoAoyNnaon TwV TOKWV (oruepa 15%) kai Tov 6unviaio avaTokKiouo.

B) XpEWOTIK®OV TOK®OV TapgiEuTnpiou
To enmiTOKIO Pe To onoio BapUvovral Ta XPEWOTIKA undAoina nou dnuioupyolvTal and napafiacn
valeurs eival To €kdoToTe eAdXIOTO €MITOKIO MPOoo@opdc nNpdswv kUplag avaxpnuaroddTnong Tng
Eupwnaiknc Kevrpikng Tpanelag (onuepa 3,40%).

ANayEC Twv enimTokinv (MNICTOTIKOV KAl XPEWOTIK®V unoAoinwv) pnopolv va spappolovtal auEcws Kal
Xwpic npogidonoinon.

7. Valeur niotwong

A. KataBeon PeETpNTOV EUPW O£ Aoyapiacuod TapieuTnpiou:

- Mé£ow Tou JIKTUOU TWV KATAOTNHATWV Hac: aubnuepov

- Méow ATM: auBnuepov

B. Meragopd kepalaiwv anod Aoyapiacud supw e Aoyapiacpd supw, HEow ykioE / ATM / Internet
/Mobile / Phone Banking: aubnuepov

8. Mapoyég
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A. AEITOYPIIKEZ

Evnuépwon vyia Tnv avaAuTikn kivnon Tou AoydpiaopoU pECW TnG e@apuoync NBG
Internet/Mobile Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.
AuvaTtoTnTa evnUEPWONG, KaTOMIV AITAUATOC 0ag, YEaw BIBAIapiou kaTaBeonc: dwpeav.
AuvaTdTnTa dwpedv evnuépwong 24 wpeg To 24wpo, 365 PEPEG TO XPOVOo yia:

- TIC 7 TEAEUTAIEC KIVIOEIC TOU Aoyapiacpou oac, Eow Tou JikTUou Twv ATMs Tng EBvIkNC

Tpanelag,

- Tnv kivnon Tou Aoyaplacpou pécw Tou NBG Internet/Mobile Banking.
AuvatdtnTa  peTaBoAng Twv  dikaloUxwv  Tou  AoyapiacopoU  (MpooBnkn, anoxwpnon
ouvdikaloUuxou/wv) Xwpic Tn peTaBoAn (eEopAnon) Tou apiBuol AoyapiacpoU kai Xwpic, katd
ouvéneia, va PeTaBaillovTal Tuxov OUVOECEIC TOU HE AAAa cuoThuata (n.X. nayiov evroAwv,
nioTwong ouvTaewy, K.An.).

B. ZYNAAAAKTIKEZ

AuvatoTnTa xopnynong Tne kapTag:
- Dual Mastercard Debit, pe €Trgia ocuvdpopn 6€ rj evaAAaKTIKA
- dwpedv, TnG XpewoTikng Mastercard

yla va eEunnpeTeioTe eUKOAA Kal ypryopa, HE AUEDN XPEwOn Tou KaTabeTikoU oag Aoyapiacpou,
ano6 ta ATM Tng EOBvikig Tpdnelag, Ta ATM AIAZ, kaBw¢ kal To dikTuo ATM Twv aAwv Tpanelwyv
oTnv EANGda kai To ewTepikd Pe To onpa Mastercard, aAAd kal va npayuaTonolEiTeE ayopeg
NPOIOVTWV Kal UMNPECIOV OE OAEC TIG ENIXEIPAOEIC WE TO onuda Mastercard oTnv EANGda kai To
€EWTEPIKO, QVENAPEC GUVAANAYEC O€ eniXEIpNOEIG Nou JIaBETOUV Ta €10IKA TEPUATIKA KaBwC Kal
ayopéc oTo d1adikTuo O XINAOEC EUNOPOUC NMOU PEPOUV TO Onua Mastercard kal og gunopoug
nioTonoinuévoug atnv Ynnpeoia Acpaiwv ZuvaAdaywv Mastercard Identity Check.

MpooBaon ota yneiakd diktua NBG Internet, Phone kal Mobile Banking Tng E@vikng Tpanelac.
AuvatoTnTta dwpedv névre (5) auTOUATWV NANPWH®OV AOYAPIAGH®V/UNOXPEWOEWY avda pnva
MEOW nAylag evroAng, HE Xpéwaon Tou Aoyapiacpol yia OAn Tn OSIGpKeEld THPNONG TOU Kal
autodaTnG NANPWHAG HECW Twv wnelakwv OikTuwv NBG Internet/ Mobile Banking. TNa Tig
eniNAéoV NANPWHEG ano ekeivec Mou oac napéxovrdl dwpedv epappoleTal To €KAOTOTE IoXUov
TILOAOYIO.

AuvatdTnTa dwpedv €kdoong evog (1) gupaopatog eowTepikoU pe E€vdeEn €E0dwv SHA £wg
3.000,00 oc supw péow TwvV wnelakwv SIkTUwv NBG Internet/ Mobile Banking ava pnva, pe
XpEWON Tou Aoyapiaodou. (Znueimveral OTI Ta eEepxdpeva €PPAOHATA €E0WTEPIKOU OE EUPW
anahAdooovtal anod Tnv npoundeia €kdoong unép TnG Tpdneldg pag, evOEXETAl, wOTOCO, va
enmpPBapuvBolv pe €E0da ekTéAeoNG and Tnv NAnpwTpIia Tpanela).

Ma Ta emninAéov eEepxoOpeva euBaopaTa népa and auto Mnou oac napeXeTal dwpeav epapuodleTal
TO €KACTOTE IOXUOV TIHOAOYIO.

AuvatdTnTa dwpeav evog sigepydpevou (1) epBacpatog eowTepikoU Me EvOeiEn €£00wv SHA
£w¢ 3.000,00 o supw ava pnva. (ZnUE®veTal OTI Ta €I0EPXOPEVA EURAOHATA  E€0WTEPIKOU
anaA\acoovTal ano Ta £€oda ekTéAeonc TnG Tpdnelag pag. Evdéxeral, woTdoo, va eniBapuvBolv
Me €E0da €kdoanc anod Tnv ekdoTpla Tpanela).

Ma Ta emnAéov eloepxOpeva eyBaopara népa and auTtd Nou oag napexeTal dwpedv epapuoleTal
TO €KACTOTE IOXUOV TIHOAOYIO.

AuvarotnTa piag (1) dwpeav NANPWHNG MNICTWTIKAG kKApTag aAAng Tpanelag eowTepikoU ava pnva
MEow TwV Ynelakwv dikTUwv NBG Internet/ Mobile Banking pe xpéwon Tou Aoyapiacuou. Ma
gniNnAéov NANPWUEC NEpa and auTr Nou oag NapeXeTal dwpedv £papuoleTal To eKAOTOTE IoXUOV
TILOAOYIO.

AuvatdTnTa dwpedv auTONATNG €E0PANONG TWV DOCEWY TWV MIOTWTIKAOV KAPTWV, KATAVAAWTIK®OV
& oTeyaoTikwv daveinwv Tne Tpansladg pag, XPEvovTag Tov Aoyaplacpd oa¢ YEow piag ndayiag
evToAnG oTo KataoTnua Zuvepyaaiag oac.

AuvaTtdTnTa pECW NAylIag eVTOANG va XPEWVETAI O AOYapIAOWOC Of TAKTEG NUEPOMNVIEG HE
0TaBepO Moo Kal va MoTWVETal AANoG Aoyaplaopdcg ETE Tou kataBern r; alou dikaiouxou, yia
TNV KAAUWN unoxpewoewv (n.x. £voikio, didakTpa, diaTpo@r), dOCEIC YIa ayopEC anod KATaoTnUaTa
K.AM.) xwpic empapuvon (ZuoTtnua Mepiodikwv HAekTpovikwv KataBoAwv / ZMHK).

AuvaToTnTa OCUPPETOXNG O€ €NevOUTIKA npoidvra Tng E6vikng Tpanelag, ouvdeovTac ToO
Aoyapiaopod Pe Tov KwOIKO NeEAATN.

AuvatdTnTa auTdpaTng katabeong Tou MIoBoU ) Tng oUVTAENG oac oTo Aoyapiacpo ano Tov
£pyodoOTN | TO ACPAAIOTIKO TAUEIO 0aG.

el 2



o SUMHETOXN OTO npoypaupa eniBpafBeuong go4more kal emnAéov napoxn 500 welcome novrToug
KATA TO avolypya Tou Aoyapiacpou.

N NIZTOAOTIKEZ
r.1. KaravaAwTikn MioTn

‘EknTwon 50% £wc noool 200 supw yia pia (1) @opTion pEéow TwV wneiakwv dikTUwv NBG Internet/
Mobile Banking avd prnva Tng kaprtac Prepaid VISA, payband kai virtual prepaid Mastercard, pe
g\axioTn npopnoeia €1.

A. YOHPEZIEZ ALERT

Ma ouvahlhayeg nou dievepyouvTal g Aoyapiacyouc a’ {ntnong otnv Tpaneld pag yia Toug onoioug
eMBUYEITE va AapBAVETE EVNUEPWOT, 0aG NApéXeTal duvaToTnTa anooToAng sidonoinaswv (Alert) peow:
- e-mail: dwpeav

TigoAoyio «e-Value»:

1) Ta TIC NpoavapepOUEVEC NAPOXEC KATABAAAETE €2/unva 1 €22/nuePOAoyIaKo £TOG.
2) ZTnv NepinTwon Tng Pnviaiag kataBoAng:

e To kOOTOC Ba npoeionpdTTETAl AvVA WNAvd, HE AUTOMATN Xpéwon Tou Aoyaplacpou Tnv 1N
EPYACIUN NUEPA PETA TNV 5" nuepoAoyiakn NUéEpa Tou Prva.

e e nepinTwon nou dev enapkei To unoAoino Tou Aoyapiacpou yia va nAnpwBesi To KOOTOC
napoxng Tpane(ikwv UNNPecinv, Ba XPEWveTal To  MNOoGO6  nou undpxel dlaBéciyo oTo
Aoyapiaopd kal To undhoino Ba deopeleTal kal Ba elonpaTTeTal HONG Bpebei enapkeg undAoino .
H Tpanela dikaiouTal, Ot NepinTwon nou dev eionpaxBei To KOOTOC NAPOXNG TPANE(K®OV
UNNPECI®V yia d1IaoTnUa evoc PAva AOyw avenapkoUG unoAoinou Tou AoyapiacpoU «e-Value»,
va HPETATPEWEI TO Aoyapiacpo o€ anAd Aoyapiaopo TApiEuTnpiou. 3TNV MNEPINTWON aAuTr, TO
TUXOV KOOTOG Mou €xel eionpaydei dev eNIOTPEPETAI KAl TO NMOCO NOU €ixe DECHUEUTEI NAPAPEVE
npoc ionpa&n o6Tav Bpebei enapkéG unoloino aTo Aoyapiacyo.

e Ta Tov pnRva avoiypatog n €E6(pAnong Tou Aoyapiacpol «e-Value» kaBw¢ kal yia Tov HRva
MeTaTponng and aA\ov Aoyapiacpod os Aoyaplaopo «e-Value», o Aoyapiacpog dev XPEWVETAl HE
TO naylo.

3) ZTnv nepinTwaon Tng £TACIAC KATaBoANG:

e [a Tn kaTaBoAr Tou KOGTOUG NApoXNE TpAnedkWV UNNPECI®V N €ionpagn yiveral pe autouaTn
Xpéwon TNV 1n epydaciyn PeTa Tnv 5n nuepoloyiakn nuépa Tou Iavouapiou kaBe €Toug. Kata
TO Avolyha Tou Aoyapiacpol, o€ NeEPINTwOn KAAOWATIKOU £TOUC, TO KOOTOC unoloyileTal o€
avTioToixa SwdEKATA Kal €I0NPATTETAlI TNV 1n €pydaoiyn YETA TRV 5n nuepoAoyiakn nuépa Tou
enopévou and Tov Prva avoiyuaroc.

e E@ooov dev enapkei To undAoino Tou AoyaplacyoU, Ba XPEWVETAl TO TUAMA TOUu nocgoU nou
eival d1aBéaigo evw To undAoino Ba deopeleTal €wG OTOU Bpebei enapkéG unohoino diabEcipo
yla va sionpaxei (OXeTIKOC EAEYXOC NpayuaTonolsiTal and To oUoTnua kabe pépa). H Tpanela
dikaiouTal, o€ NePINTWon nou dev elonpaxdei To £TNOI0 KOOTOC NAPOXNG TPANENKWY UNNPECIDV
yia didoTnua &voc pRva AOyw avenapkouc¢ unoAoinou Tou Aoyaplacpol «e-Value», va
METATPEWEN TO Aoyapiaopd o€ anAd Aoyapiaopo TAMIEUTNPIOU. Z€ auTh TNV NePINTWON TUXOV
KOOTOG Mou €£xel €lonpayBei €NIOTPEPETAl QUTOMATA KAl TO MOOO MOU £XEl OEOHEUTEI
anodeopeveTal auTopaTa.

e e nepinTwon nou eE0PANCETE TO Aoyaplaopd Kata Tn dIApKEId TOU £TOUG, eV eMIOTPEPETAI
MEPOC TOU KOOTOUG Nou €xel elonpaxBei kal avTioTolxei oTo evanopévov diacTnua. To idio
IOXUEI Kal OTNV NEPINTWON NOU PETATPEWETE TOV Aoyaplaopo aag oe AAAo npoidv pe dikn oag
npwToBOUAIa.

Fevikég NANPoPopieg

QC npog Toug OPOUC Kal TIG NpoUnoBEoeic dleveépyelag NPAewv NANPWHWY, 0 NEAATNG EVNUEPWVETAI
MEow TNG «Evigiag ZUpBaong Katabeong kai ouva@mVv ZUVAAAGKTIKOV ZXECEWV», HE OXETIKO OpPO HE
Baon Tov onoio 0 NeEAATNC, KATA TO AVOIYUa KATaBeTIKOU AoyapiagpoU a’ {nTnong, anodEXETAl, EKTOG

2el. 3



Twv dAwV, Toug 0poug TnG cUKPBaongG-nAaiolo yia TIC uNnPEecie¢ NANPWH®Y, n onoia SiéneTal and Tov
N.4537/2018 (®EK 84/15-5-2018).

1) 01 Tokol AoyiovTal oTic 30 Iouviou kai 31 AekepBpiou kGBe £ToUC.

2) AiaBéoigo unohoino kabe nuépacg eival To TuRPa unohoinou (MEPOG fj To oUvoAo) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewMIOTWTIKAG £yypa®nc i n Tuxov SEoUeUON.
Valeur gival n nuepounvia, kata Tnv onoiq, yia Pev TIC avaAnWelg To nodgd nalsl va anoTeAEl TUAUA
Tou unoAoinou, yia de TIC kaTtaBéoeic sival d1aBéciyo kal, av o Aoyapiacuog ival €vrokog, Kal
TOKOPOPO.

3) Ta emTdkia TwV KATABETIK®V Aoyaplaopwv €ival kKAipakoUueva dnAadrny oAOKANPo TO €KACTOTE
unoAoINo ToUu AoyapiaopoU eKTOKI(ETAl PE TO ENITOKIO MOU AVTIOTOIXEI Og Wia anod Ti¢ Baduidec TnG
w¢ avw KAigakag enitokiou, oTnv onoia euninTel To undhoino Tou Aoyapiacpol. O TOKOG
unohoyileTar oTto dlaBéoipo undhoino kaABe nuUEPAG kal To avTioToIXo €MITOKIO €PApPHOlETAl Of
0AOKANPO TO UNOAOINO TNG KATABEDNC,.

4) H Baon unoMloyiopoU TOKwv €ival Actual/360 OnAadn AauBavovral wG NUEPEG EKTOKIOUOU Ol
npayuaTtikec nuepec (actual) oTov apiBunTr, €ve OTOV MAPOVOPACTR TO €UNOPIKO €TOC TwV 360
NUEPWV.

5) And Touc TOKOUG unép Tou dikaloUXou Tou Aoyapiacpol napakpateital gopoc yia anodoon oTo
Anpooio. O ouvTteAeoTng @oOpou kabBopiletal oTnv ekdoToTe IoXUouoa OXETIKN (POPOAOYIKN
vopoBeaia (onuepa 15%).

6) ©a evnuUEPWVECTE TO TaxUTEPO OUVATOV, YEVIKWG yia KABe allayry Tou enmiTokiou eite anod
avapTnueEvn nAnpo@opnaon 0Ta KataoTnuara Tng Tpanelag, €ite anod Ta dgATia Tunou Tng Tpanelag,
€iTe ano evnuépwan nou napéxeral ano 1o diktuakd Toéno Tng Tpdnelag [www.nbg.gr]. QoTooo, ol
alayég oto €mITOKIO Mou  €ival €UVOIKOTEPEG yia €0dg, pnopoUv va e@appolovral  Xwpig
nposidonoinan.

7) O ouvaA\ayuaTikEG 100TIWiEG €ival diaBéoipeg and Ta Kataorthupara Tng Tpdnelag, To diadikTuakd
Tono TnG Tpanelag (www.nbg.gr), ev® yivovTal yVWOTEG KAl 0TOV NUEPROIO TUMO. AAAGYEC TwV
OUVAAAGYHATIKOV ICOTIHIOV HnopoUyv va epappolovTal apéows Kal Xwpic nposidonoinan.

8) To ekaoTtoTe IoXUov TIJoOAOyIo Tng Tpdnelac PBpiokeTal avapTnUEVo OTIC MNPOOBNAKEC TwWV
KataoTnudtwv Tng kai dnpoaoicleTal o 181K evOTNTA OTNV I0ToggAida TG (www.nbg.gr).

Emkoivavia:

Ma Tuxov epwTNUaTda 0ag HNopeiTe va aneubuveoT 0Ta appodia oTeAEXn TwV KaTtaoTnuaTwy pac.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:

> €iTe oTa appodIa oTeAéXN TwV KaTaoTnUATWV Hag
> &ite orov Touga Client Conduct Tn¢ EBvikric Tpdnelac:
- ZUPNAnpwvVOVTag TNV nAekTpovikn ®opua unofoAng oxoNiwv, unodeiEewv 1 napandvwyv, nou
eival dlaBeoiun oTnv 1oTooeAida Tng Tpdnelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dieuBuvon customer.service@nbg.gr,
- AnooTEéA\ovTac enIoTOAN 1 TO OXETIKO €vTuno To onoio gival diaBéaiyo oTa Kataotnuara Tng
Tpanelag Taxudpopika oTn JielBuvon: EBvikn Tpanela Tng EAAGdog A.E., Topéag
AlakuBépvnong OsudTtwv MNehateiag, ZopokAgoug 2, 105 59 ABrva.

AVaAUTIKEG Kal enikalponoinuéves nAnpogopisg yia Tn diadikacia unoBoAng napandovwyv sivar d1abEaIeg
oTnv I0ToogAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng napanovwy NapéxeTal dwpeav.
lTepaitepw, yia kdBe Olapopd i OIEVEEN, ExeTE oTn OIdBeor oaq €IOIKEC OIadIKaoIsC EEWIIKAOTIKIIG
emAvons d1apopwyv, ancuBuUVOUEVOl O POPEIC EVaAAakTikic eniAuong diapopavV, onwc o FAAnvikog
Xpnuarooikovouikoc MeooAaBntric, Macoadiac 1, 106 80 ABriva, tnA: (+30)2103376700, 1oTooclida:
www.hobis.gr, o Zuvijyopos Tou Karavalwrri, A. AAeédvopac 144, 114 71, ABriva, TnA:2106460862,
1oTooeAida: www.synigoroskatanaloti,gr. AVaAUTIKOTEPES NANPOPOPIES yia Tn duvaToTNTA NApanounic
1apanovwy oc Popeic EVaAAaKTIKIG EMAUONG dIapopaVv eival JIaBEoILES oTnV IOTOTEAIDA TG Tpdnelac
www.nbg.gr.

TEAo¢, oTnvV nepinTwon ouvawng Tns oulBacnc avolyuarog Aoyapiacuou LUeow Twv kavadiwv Internet &
Mobile Banking, o neAdrn¢ exer 10 OJikaiwua va unavaxwpriosl ano autr evioc rnpobeouiac 14
NUEPOAOYIAKWV NUEPWV ario TNV NUEPOLNVIA ouvawric TG avaitioAoynra kai aveééoda. H unavaxwpnon
npayuaronoieirai  Ue TNV - unoypa@n TG  OXETIKNG  OnAwone  https://www.nbg.gr/greek/i-
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http://www.nbg.gr)/
http://www.nbg.gr/
mailto:customer.service@nbg.gr
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http://www.nbg.gr/
https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_e_Value.pdf

bank/retail/mobile-banking/Documents/Dilosi ipanahorisis e Value.pdf «ar v wvnofoAr 1ng o€
onoiodrinote Kardornua 1n¢ Tpadnelac.

AyannToi neAdTeg,

Ma Tuxov nepairépw dIEUKPIVIOEIG Ta STeAéxn Twv KaTtaoTnudTwy pag eival apeca otn d1abeon oag. Oa
xapoUpe noAU va oag eEuNnPETOOUE.
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