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“Value”

A.®.M.: 094014201, A.O.Y ®.A.E. Aénvawy, Ap. I.E.MH: 23790100

nbg.gr

Hugpopnvia: .....ocoovveevveeeneenn,

H E@vikn Tpanela oag svnuepwvel OTI BETel oTn 31G0£0r 0ag To €UENIKTO KATABETIKO nMpoidv «Value»,

nou oac¢ EeEunnpeTei
XapakTNPIOTIKA TOU NPOIOVTOG €ival Ta €ENC:
XAPAKTHPIZTIKA TOY NPOIONTOX

1. Nopiopa: €

2. Eidog AoyapiacpoU: TpexoUpevog i TapieuTnpiou
3. Aikaiouyol: duaikd npdéocwna

4. EAAy10To Nooo apyXIiknG karadeong: 'Oyl

5. EmTokio: KApakoUuevo

A) MoTwTIKOU YnoAoinou TpexoUpevou

BaBuidec YnoAoinou EmTdkIO
(kAIpakoUpEevo)
EYPQ 0,01 - 60.000 0,00%
EYPQ 60.000,01 — 200.000 0,01%
EYPQ  200.000,01 kaiavw 0,01%

MoTwTIKOU YnoAoinou TapisuTnpiou

BaBuidec YnoAoinou EmTdkIO
(kAIpakoUpevo)
EYPQ 0,01 - 60.000 0,00%
EYPQ 60.000,01 — 200.000 0,01%
EYPQ 200.000,01 kal avw 0,01%

KaTa TIC ouvaAl\ayéC O0ac Kal 0ag MNpooQEpEl

noAAéc dieukoAUvaeic. Ta

>uvoAikn ETroia MpaypaTikn Anddoon (*)

0,000%
0,009%
0,009%

ZuvoAikn ETola MpaypaTik Andédoon (*)

0,000%
0,009%
0,009%

(*) H Zuvohikn Etroia NpayuaTikr Anddoon (Z.E.M.A.) unoloyioTnke pe Tnv napadoxr OTI, yia €va
(1) €rog, TOo Noo6 kaTdBeonc kal To enNITOKIO napayévouv auetaBAnta kai dev avaAauppavovrai ol
TOKOI TOU 6unAvou. Q¢ anoTéleopda, n .E.M.A. aneikovileTal pe Ta NApanavw nocooTd, UETA Thv
(opoAOYNoN Twv TOKWV (orpepa 15%) kal Tov 6unviaio avaTokiopo.

B) XpewOoTIKOV TOK®V TapiguTnpiou

To emTOKIO e TO onoio BapuvovTal Ta XPEWOTIKA undAoina nou dnuioupyolvtal and napapiacn
valeurs €ival To €kdoToTE €AAXIOTO E€MITOKIO MPooPopdac npd€ewv kUpIag avaxpnuaTodoTnong Tng

Eupwnaikng Kevrpikng Tpanelag (onpepa 3,15%).

N XpewoTikoU YNoAoinou TPpeEXOUHEVWV AOYdpIaoH®OV Xmpic dikaimpa unepavaAnyng:
To ekaoToTe Io0XUOV eEwTPAnelikd MTOKIO unepnuepiac (onuepa 10,40%).
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A) YnépBaong XpemwaTiKoU opiou Aoyapiacgpwv P dikaiopga YnepavaAnywng (overdraft):
Se nepinTwon nou o Aoy/opog pe dikaiwya unepavaAnwng unepBei To XPEWOTIKO Tou Oplo (ano
XPEWON TOKWV, NpounBei®Vv i kal and dAAn aitia), TOTE eMPBapUVETAl JE EMITOKIO NOU NPOKUNTEl and
TO eVAHEPO €MITOKIO (ONMepa 12,50%) +2,5 povadeg + €io®. N. 128/75 (orjuepa 0,6%).

ANGYEC TwV enToKiwV (MIOTWOTIKWV KAl XPEWOTIKWV UNOAOINWY) Knopolv va epapudlovTal apéows Kal
Xwpic¢ npogidonoinon.

6. Valeur niotmong

A. Katabeon PeTpNTOV EUPW O TPEXOUHEVO Aoyaplaapd r Aoyapiacpo TapieuTnpiou:

- Méow Tou JIKTUOU TWV KATAOTNUATWV Kag: aubnuepov

- Méow ATM: auBnuepov

B. Metagopd kepahainv and hoyapiaocpd supw o Aoyaplacpd gupw, PEow YKIGE / ATM / Internet /
Mobile/Phone Banking: auBnuepov

7. NapoxeEg

A. AEITOYPIIKEZ

o Xopnynon pnAok enmitayov (povo yia Toug TpexoUHEVOUG Aoyaplaopouc), €pocov TnpolvTal ol
VOUIUEG Kal NPayuaTikéG npolnoBEaeig pepeyyuoTNTAC, M KOOTOC €1,00 ava @UANo eniTayng.

o Evnuépwon yia Tnv avaAuTikn kivnon Tou AoyapiacpoU pECw TG £@appoync Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.

. AuvaTdTnTa EVNUEPWONG, KATOMV AITAPATOC 0ag, OTNV NEPINTWAN NOU 0 Aoyapiacuog ival

- TapleuTnpiou, HEow BiIBMapiou katdBeonc: dwpeav.
- TPEXOUMEVOC, HEOW:

o Tpiunvigiou avTiypdgou kivnong (statement) npoc Tn dielBuvon enikoIvwviag
0ag: dwpeav
o pnvigiou avTiypdgou kivnong oTo kataotnua (dwpeav) 1n ortn dieubuvon
gnikoivwviac oac pe xpewon ( onuepa 0,90€/unva)
o TAKTIKOU NUEPNOIOU avTiypdpou Kivnong oTo KaTdoTnua, HE Xpéwaon (onuepa,
15€ / pnva).
o AuvaToTnTa dWpPEAv evnUEPWONG 24 wpPeC To 24wpo, 365 PEPEG TO XPOVO Yia:
- TIg 7 TeheuTdigg KIVAOEIC Tou Aoyapiacyol oag, PEow Tou dikTUou Twv ATMs Tng EBVIKNAC
Tpanelag,
- Tnv kivnon Tou Aoyaplacpou pecw Internet/Mobile Banking.
o AuvatdtnTa  deTaBoAng Twv  dikalouxwv  Tou  AoyapiacpoU  (MpooBnkn, anoxwpnon

ouvdikaloUuxou/wv) Xwpic Tn petaBoAn (eEopAnon) Tou apiBuol AoyapiacpoU kai Xwpic, katd
ouvénela, va PeraBalhovTal Tuxov ouvdEDEIC TOUu HE AAAa cuoThuata (n.X. nayiov evroAwv,
nioTwong ouvtaewy, K.An.).

B. ZYNAAAAKTIKEZ

e AuvatdTnTa Xopnynong Tng KapTag:

- Dual Mastercard Debit, pe eTrioia ouvdpopn 6€ 1 evaAAakTIKa

- dwpedv, TNG XpewaTIknG Mastercard
yla va eEunnpeTeioTe eUKOAa Kal ypnyopa, HE Aueon XpEWwon Tou katabeTikoU aacg Aoyaplacpou,
andé Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAS, kabwg kal To dikTuo ATM Twv dAAwv Tpanelwv
oTnv EANGda kai To e€wTepikd We To onpa Mastercard, aAAd kali va npaypaTonolsEiTeE ayopeg
NPoIOVTWV Kal UNNPECIOV OE OAEC TIG ENIXEIPAOEIC WE TO onua Mastercard oTnv EANGda kai 1o
€EWTEPIKO, aveNaPeC GUVAANAYEC OE €MIXEIPAOEIC Nou dIaBETouV Ta €IBIKA TEPUATIKA KABWMG Kal
ayopég oTo 01adikTuo O€ XINAOEC EMNOPOUC NMOU PEPOUV TO ORua Mastercard kai og eunopoug
nigTonoinuévoug aTnv Ynnpeoia Aopaiwv Zuvalhaywv Mastercard Identity Check.

o MpooBaon ota wneiakd diktua Internet, Phone kal Mobile Banking Tng EBvikng Tpanelac.

. AuvaTtoTnTa dwpeav Tpiwv (3) auTOPATWV NANPWHOV AOYAPIACH®V/UNOXPEWOEWY Ava Urva npog
OAeC TIG eTalpiec evépyelag, UdpeUONG Kal TNAEQWVIAG PECW NAYIAG €VTOANG, HE XPEWGN TOU
AoyapiaopoU yia 0An Tn dIApKeIa TAPNONG TOU KAl auTOHATNG NANPWHNAG HEGW TWV EVAANGKTIKWV
dikTUWV internet/mobile banking. EmnAéov NAnpwpECG and ekeiveg Nou oag napéxovral dWPeav: To
£KAoTOTE 10XUOV TIHOAGYIO.
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o AuvatdTnTa dwpedv auTONATNG €E0PANONG TWV DOCEWV TWV MIOTWTIKAOV KAPTWYV, KATAVAAWTIK®V
& oTeyaoTikwv daveinv Tng Tpansldg pag, XPE@vovTag Tov Aoyaplacpd oa¢ YECw piag ndayiag
evToANG oTo KataoTnua Zuvepyaaiag oac.

o AuvatoTnTa PEOW NAYIAC €VTOANG, va XPEWVETAI O AOYadPIAOUOG OE TAKTEG NMUEPOMNVIEC UE
oTabepd Nooo Kal va NICTWVETAl AAAog Aoyapiacuog ETE Tou kataBérn r; aAhou dikalolxou, yia
TNV KAAUWN unoxpewoewy (n.x. evoikio, didakTpa, diaTpo®r), dOCEIC yia ayopEG anod KATAoTAKATA
K.AM.) xwpig empapuvon (ZuoTtnua Meplodikwv HAekTpovikwv KataBoAwv / ZMHK).

o AuvaTtdTNTa OUMPETOXNG Oc €nevdUTIKA npoidvta Tng EBvikng Tpanelag, ouvdéovrac To
Aoyapiaopod Pe Tov KwOIKO NeEAATN.
o AuvatdTnTa auTtdpaTng katabeong Tou MIoBoU | Tng oUVTA&NG oac oTo Aoyapiacpo ano Tov

£pyodOTN ) TO ACPAAIOTIKO TAUEIO 0aG.
. SUMHETOXN OTO NpoOypappa eniBpdapeucng go4more.

. YOIHPEZIEZ ALERT

Ma ouvahlhayeg nou dievepyouvTal g Aoyapiacyouc a’ {ntnong otnv Tpaneld pag yia Toug onoioug
eMBuUpeiTe va AapBavete evnuEPWoN, Napéxeral duvatoTnTa anooToAng sidonoinoswy (alert) péow:

- e-mail: dwpeav

- sms: 20/ufva, dwpeav. Ta emnAéov sms anod auTda nou aag napexovral dwpeav: €0,05/sms.

A. TPANEZOAZ®AAIZTIKA NMPOIONTA

Mapoxn ac@aAioTikoU Mpoypdupartog MpoAnnTikoU EAéyxou Yyeiag yia Tov a’ dikaiouxo Aoyapiagpoul

«Value», To onoio nepiAapBavel:

e ETRoio npoAnnTikO €AeyXo (check up) nou epnepigxel, Mevikn AipaTog, dkxapo, XoAnoTtepdAn, HDL,
LDL kai ABnpwHaTikog OeikTNG.

o IaTpoQapUAKEUTIKEG BAMAVEG EVTOC Il EKTOG VOOOKOWEiou, nou Ba npokUwouv €EaiTiag aTuxnuaTog
ME avwTaTo 0pIo To Noao Twv €500,00/ava £Tog acpAiionc.

e EninAéov npdoBeTEC NAPOXEG TOU SUPBEBANUEVOU AlAYVWOTIKOU KEVTPOU OE NPOVOUIAKEG TIHEC.

SnueliwveTal oTI:

e O kKaAUyeig 1oxUoUV Pe Tnv npolinodeon 6T o a’ dikaloUXog €ival QuUOIKO nNpocwno avw Twv 18
ETQV.

e H nuepopnvia évapéng 1oxUo¢ Tou NPoypAuPaTog €ival n nUepounvia avoiypaTtog Tou kaTaBeTIkou
Aoyapiacpou.

e o0l eEeTdoelg (check-up) kal ol NpOCBEeTEG NApoxeC Unopolv va npayparonoinfolv PETA and ekaTov
oydovTa (180) nuépec and Tnv nuepounvia &évapéng Tng ac@daiionc. O neplopiopog IoxUel HOVO yia
TOV NPWTO XPOVOo acpaliong.

e e nepinTwon alayng Tou gidoug Tou KatabeTikoU Tpaneikou AoyapiacpouU, Orou ol EVEPYEIEG, Yia
napadelyua, KAEioIHo TOU UPICTAPEVOU Kal Evepyonoinang Veou, yivouv evrog TpiavTa (30) nuepwv,
Ba Aappaveral un’ dyn To Xpoviko dIAaTnUa TNG NPONYOUHEVNG aopANIoNnG yia Tn CUKNARPWON TWV
ekatov oydovra (180) nuepwv nepIddou avapovne. e kabe AAAn nepinTwon BswpeiTal véa
aoQalion HE nuepounvia &vap&ng TnG ao@Aliong TNV nUeEpodnvia avoiyuatoc Tou VEou
Aoyapiagpou.

Ta ao@palioTikd npoypduuara onuioupynénkav ano tnv EBvikry Ao@adlioTikii kar dlaveuovralr ano 1o

OIKTUO karaoTnudTwv Tn¢ EBvikrc Tpdnelac tne EAAdooc A.E., AioAou 86, 10232, AM.E.E.A.: 311481,

ABriva. H 01dBeon Twv ao@alioTikwv rpoypauudrwVv dIEVEPYEITAl UOVo and STEAExn Tn¢ Tpdnelag rnou

&lvar nioronoinuevor acpaliorikol diausooiapntes. H Tpdnela eivai eyyeypauuevn oro Eidiko Mntpwo

ToU EnayyeAuarikou EniueAntnpiou ABnvayv pe apiBuo 1028 w¢ ao@alioTikog rpdkTopas. Ta oToixeia

Tou EidikoUu Mntpwou dnuooievovral oTnv nAEkTpovikrn nAar@opua <«Eviaio Znueio MAnpopopnons

(E.ZH.11.)» Evepywv Ao@alioTikav AigueoolaBnTaV, HECw TOU 0roiou UMNOPEITE va EEAKPIBWOETE TNV

eyypari oro Eidiké Mntpwo. IotoTtornog E.5H.I1.: http.//insuranceregistry.uhc.gr/.

TipoAdyio «Value»:
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1) Ta TIC NpoavaQepOUeVEC NApoXEG KaTaBAANETE €2/unva.

2) To kdaoToG Ba NPoegIoNpATTETAl AVA WNva, HJE aUTOPATN XPEWON Tou Aoyapiacdou Tnv 1" epydciun
NUEPA YETA TNV 5" nuépa Tou pnva.

3) e nepinTwon nou dgv enapkei To uNOAOINO Tou Aoyapiacuou yia va nAnpwOei To kOOTOoC NApoxXng
Tpanedik®V UnNnPeoiV, Ba Xpe®VETAl TO NOCO MOU UNAPXEl OTO Aoyapiaopd kal To unoAoino 6a
OeopeveTal Kal Ba lonpaTTeTal JOAIG Bpebei enapkec unohoino. H Tpanela dikaioUTal, 0€ NEPINTWON
nou dev elonpaxBei To kKOOTOG NApoXnG TPAMe(KWV UMNPECI®V yia dIAoTnua evog PAva Aoyw
avenapkoUC unohoinou Tou AoyaplacpoU «Value», va peTaTpéwel To Aoyapiacud o€ anid
Aoyapiaopd TapieuTnpiou f TpexoUHEVOU avaloya HeE TOV Aoyapiaopo Nou £XEl ENIAEYEI.

4) 3Tnv nepinTwon €kdoong akAAUMTNG €MITAYNG, o Aoyaplaodog oac «Value» XpewveTdl HE KOOTOG
enaveneEepyaaoiag akaluntng emrayng Uwoug 20€ ava anAnpwTn emitayn. H eionpa&n Ba yiveral
ava pnva pe autopaTtn XpEwaon Tou AoyapiacpoU Tnv 1n epydoiun nUEPA HETA TNV 5n nUEPA Tou
ENOKEVOU Wva anod auTov KAaTd Tov ornoio EPQAvioTnKe n akalunTn enirayn.

5) Ta Tov ufva avoiypatog Tou Aoyapiaopou «Value» kabwg kal yia Tov Wrva PETATPONnG anod aAlov
Aoyapiaopd og Aoyaplaopo «Value», o A\oyaplaopoc dev XpEWVETAl JE TO NAyIo.

2ZNUEIVETAl OTI TO TUXOV €UVOIKO TIHoAOYIaKO kaBeoTw¢ Tou kaTabeTikoU Aoyapiacpou «Value» kai Twv
OUVOEdEPEVMV E QUTOV NpoiovTwy f/kal napoxwv (alerting, TpaneloacPaMoTikd NpPoiovTa, KTA) Ot
oxéon Me TauTOONMA 1) OMOEIdN NPoiovTa f/kal Napoxeg, ioxUel povo yia Tov a’ dikaloUuxo, EKTOC and
TNV auTOMATN NANPWUR AOYaplaoPwV/UNOXPEWTEWVY NPOC ETAIPIEC EVEPYEIAC, UOPEUONG Kal TNAEPWVIAG
(BA. evoTnTa B. ZYNAAAAKTIKES) nou 1oxUouV yia 6A0UG Toug dikaioUXoug Tou Aoyapiacpou.

Fevikéc NANpoQopisg

QC npo¢ Toug OpoUC Kal TIC NpolnoBEaeic dieveépyelag NPAEewv NANPWHWOY, 0 NEAATNG EVNUEPWOVETAI
MEow TNnG «Eviaiag SUpBaonc Katdbeong kal ouva@wVv ZUVAAAGKTIKOV IXECEWV», WE OXETIKO OpO WE
Baon Tov onoio 0 NeAdTNG, KATd To Avolyda katabeTikoU Aoyapiacpol a’ ZATNoNG, anodEXETal, EKTOGC
TWV AAWV, Touc 0pouc TNC oUPBaonc-NAdiclo yia TIC UNNPECIEC NANPWH®Y, N onoia dIENETal anod Tov
N.4537/2018 (®EK 84/15-5-2018).

1) 01 Tokol AoyiCovTal oTic 30 Iouviou kai 31 AekepBpiou kGBe £TOUG.

2) AigB£oigo undhoino kABe nuépag eival To TUAKA unoAoinou (MEPOC 1 To GUVOAO) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XPewMIOTWTIKAG £yypaPnc f n Tuxdv SECHEUON.
Valeur gival n nuepopnvia, kata Tnv onoia, yia Kev TIC avaAnWeig To nodgd nalel va anoTeAEl TUAUA
Tou unoAoinou, yia de TIC kaTtaBéoeig sival d1aBéoiyo kal, av o Aoyapiacuog ivalr €vrokog, Kal
TOKO(POPO.

3) Ta emmokia Twv KATABETIKWV Aoyaplacpwv eival kAipakoUpeva OnA. OAOKANPO TO €KACTOTE
unoAoINo ToU AoyapiaopoU eKTOKI(ETAl PE TO EMITOKIO MOU AVTIOTOIXEI Og Wia anod Ti¢ Baduidec TN
WG avw kAipakag emitokiou, oTnv onoia eunintel To unohoino Tou AoyapiaopoU. O TOKOC
unoAoyiCeTar oto diaBéaido undAoino kdBe nUEPAG kal To avTioTolxo €MITOKIO €papuoleTal o€
0AOkANpo To UNOAOINO TNG KATABEDNC,

4) H Bdaon unoloyiogoU TOKwV eival Actual/360 dnA. AapBdavovral G nUEPEG €KTOKIOWOU ol
npaydaTikeéc nuépec (actual) oTov apiBunTh, v OTOV NAPOVOMACTH TO €UMOPIKO €TOG TwV 360
NUEPQV.

5) And Toug TOKOUG unép Tou dikaloUXou Tou AoyapiacpoU napakpateital @opog yia anodoon oTo
Anupooio. O ouvteAeoTnc @oOpou kaBopileTal oTnv ekdoToTe IoXUouaa OXETIK (QPOPOAOYIKN
vopoBeaia (onuepa 15%).

6) Oa evnuUePWVECTE TO TaxUTEPO OUVATOV, YEVIKWG yia KABe allayr Tou eniTokiou eite anod
avapTnuevn nAnpo@opnon oTa kataoTnuara Tng Tpanelag, site and Ta deAtia TUNou Tng Tpanelag,
€iTe ano evnuEPWaOnN nou napéxeral ano 1o dikTuakd Tono Tng Tpanelag [www.nbg.gr]. QoTooo, ol
alMayéc oto e€mITOKIO Mou  €ival €UvoiKOTEPEC yia €0dg, pnopoUv va e@appolovral Xwpig
nposidonoinan.

7) O ouval\ayuaTikeG 100TIMiEG €ival diaBéoipeg and Ta KataoTthupara Tng Tpdnelag, To diadikTuakd
Tono TnG Tpanelag (www.nbg.gr), ev® yivovTal yvwOTEG KAl 0TOV NUEPRTIO TUMO. ANAGYEG TWV
OUVAAAGYHATIKOV ICOTIHI®V HNnopouyv va epappolovTal apéows Kal Xwpic nposidonoinan.

8) To ekaoToTE IOXUOV TIJOAOYyIO TnG Tpdanelag PpiokeTal avapTnuévo OTIC NPOBAKEG Twv
KataoTnudatwyv Tng kai dnpocieleTal o€ €181k evOTNTA OTNV I0ToggAida TG (www.nbg.gr).
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- Emkoivovia:

Ma Tuxov epwTNUaTda 0ag HNopsiTe va aneubuveoTe oTa apuodia oTEAEXN TwV KaTaoTnuaTwy Pac.
Ma Tuxov napdnova oac PNNopeiTe va ansubUveDTE:

> €iTe oTa apuodia oTeAEXn Twv KataoTnuatwyv pag
> &ite orov Touga Client Conduct Tn¢ EBvikric Tpdnelag:
- ZupgnAnpwvovTag TNV nAekTpovikn ®oppa unofoAng oxoAiwv, unodeifewv | napandvwy, nou
eival dlaBgoiun oTnv 1oTooeNida Tng Tpanelag, www.nbg.gr,
- 2TéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
- ANoOTENNOVTAC €MICTOAN ) TO OXETIKO £VTUMO TO omnoio €ival dlaBgoipo oTa KataoTApaTa Tng
Tpanelac Tayudpopika otn Odievbuvon: EOviky Tpanela Tng EAAGdog A.E., Topéag
AlakuBépvnong Ospatwy MNeAateiag, ZogokAéoug 2, 105 59 ABrva.

AVaAUTIKEG Kal EMIKAIpONoINUEVEG NAnpoopisg yia Tn diadikaaia unoBoAng napanovwy eival dIaBETIYEg
oTnv I0TooeAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng napanovwy napexeral dwpeav.
lMepaitépw, yia kaBe Olapopd 1 OIEVEEN, exeTE oTn OIdBsor) 0ac EI0IKEC OIAdIKAOIEC EEWOIKATTIKIG
EMAUONG O1aQPOopPwWYV, ansuBUVOUEVOI O POPEIC EVAAAAKTIKIG EMAUONG JIapopwV, 0nws o EAANVIKOG
Xpnuarooikovouikoc MeooAaBntric, Macoaliag 1, 106 80 ABriva, tnA: (+30)2103376700, ioTooeAidoa:
www.hobis.gr, o Suviiyopo¢ Tou Karavalwrr, N. AAeéavdpag 144, 114 71, ABriva, TnA:2106460862,
10T00EAI0a: www.synigoroskatanaloti,gr. AVaAUTIKOTEPES NANPOPOPIES yia Tn duvaToTNTA Napanopnic
napanovwy o€ QOopEic EVaiAakTikiic emAvonc diapopwv eivar diabeoiues ornv 10TooeAida Tne Tpanelac
www.nbg.gr.

Ayanntoi neAdTeg,

Ta >TeAéxn pag sival oTn d1aBeon oag yia Tuxov neparépw OIEUkpIvVioel. Oa XapoUPe noAU va oag
€EUNNPETNOOUE.
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