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HUEPOMUNVIA  oeiviciiciieie e,

«Znoudalw»

H EOviky Tpdnela oag evnuepwvel OTI BETel oTn d1G0e0n 0ag To KATABETIKO npoidv «Xnouddadw», éva
Aoyaplaopd nou Npoo@épel NOAAEC MIOTWTIKEG KAl CUVAANAKTIKEC SIEUKOAUVOEIG. Ta XapakTnpIoTIKG Tou
npoiovTog sival Ta eEng:

XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiacpou: TpexoUUEVOC
3. AikaioUyol: ®oITnTEG kKal onoudaoTég, aveEapTnTwg NAkiac. EidikoTepa:
e [lponTuxiakoi kai perantuxiakoi @oirnTéc (AEI, TEI, EAelBepo AvolkTo [MavenmoThyio,
I00TIPa 10pUpaTa sEwTepikol).

e 2noudaoTéc IEK, kKEVTpwV eAeUBEPWV aTIOUDWY, IBIWTIKOV OXOAWY, WOV K.d.
e MabnTéc A'BaBuiag & B Baduiac eknaideuong og KoIvo Aoyapiagpd UE YoVeic / KNSEPOVEC.

4. EAaxioro nooo apyikng karadsong: 'Oxi
5. EmTOKIO:

A) MiocTeTIKOU YnolAoinou:

BaBpidec YnoAoinou Enitokio ZuvoAikn ETAola Mpayuatikiy Anodoon (*)
(KAIHaKWTO)
EYPQ 0,01 -1.000 0,20% 0,172%
EYPQ 1.000,01 kai avw 0,01% 0,009%

(*) H Zuvohikn ETnoia MpaypaTiki Anodoon (Z.E.M.A.) unoloyioTnke pe Tnv napadoxn OTI, yia
éva (1) €roc, To nocOd KaATABeonG Kal TO €MITOKIO MNAPAPEVOUV AUETABANTA Kal dev
avaAlapBavovTai ol TOkol Tou €Eapnvou. Q¢ anoTéAeopa, n Z.E.MN.A. aneikovileTal 0TOUG €V AOYW
KaTaBeTikoUG Aoyaplaopouc HE TA NAPAnave nocooTd, HETA Tnv @opoAdynon Twv TOKwV

(onuepa 15%) kai Tov €Eaunviaio avaTokiouo.

B) XpewoTikOU YNOAoinou Aoyapiacpumv Xmpic dikaimpa unepavaAnyng:
To ekdoToTe 10YUOV EWTPANEKO EMTOKIO UNepnuepiac (onuepa 11,50%).

N YnepavaAnyng (overdraft):
To ekdoToTe 1oXUOV yia TIC unepavaAnyelg Aoyapiacpou SMOYAAZQ, nAéov eiocpopag N.128/75 (onuepa
0,6%).

Y€ nepinTwon nou o Aoyaplacpoc pe dikaiwpa unepavaAnwnc unepBei To XpewaTikd Tou opio (and
Xp&waon TOKWV, Npoundeimv 1 kal and dAAn arria), TOTE eniBapUveTal Pe ENITOKIO NOU NPOKUNTel and To
EVNMEPO EMITOKIO + 2,5 povadeg + €i0¢p. N. 128/75 (onuepa 0,6%).

ANGYEC TV EMITOKIWV (MIOTWTIKQV KAl XPEWOTIKWV UMNOAOINWY) Hnopolv va epappolovtal apéows Kal
Xwpic npogidonoinan.

6. Valeur niotmong

A. Katabeon WETPNTOV EUPW OE TPEXOUHEVO Aoyaplaopo:



- Méow Tou dikTUOU TWV KATAOTNHATWV PaG: audnuepov
- Méow ATM: auBnuepdv

B. MeTtapopd kepalaiwv and Aoyapiacud eup® o€ Aoyaplacpo eupw, HEOw YkioE / ATM / Internet /
Mobile/Phone Banking: aubnuepdv

7.

Mapoxéc:

A. AEITOYPIIKEZ

AnepIOpIoTOG apIBUOC cuvalaymv OTo Tayeio Xwpic eMPBApuvon ASITOUupyIkoU KOOTOUG aveEapTATWC
unoAoinou.
Aev sionpartTovtal €£0da @UAagNC.
Aev gionpatTovTal €£00a NicTwonG Tou Aoyapiagpol anod TpiTouc.
Evnuépwaon yia Tnv avaAuTikn Kivnon Tou AoyaplacpoU Péow TnG epappoyng Internet/Mobile Banking
(Mnvidio nAekTpovikG avTiypago Kivnong — i-statement): dwpedv.
AuvaTtoTnTa evnUEPWONC, KaTOMV AITAPATOC 0aG:
- MEOW TpIUnviaiou avTiypdgou kivnong (statement) npog Tn dieuBuvaon enikoivwviag oagc:
dwpeav
- MECW pnviaiou avTiypdgou kivnong oto katacTnua (dwpeav) f otn dislBuvon enikovwviag
oag pe xpéwon ( onyepa 0,90€/unva)
- MECW TAKTIKOU NUEPNOIOU aVvTIYypAPOU Kivnong OTO KATACTNMA, ME Xpeéwon (onuepa, 15€/
HAva).
AuvaTtoTnTa dwPeav evnuEPWoNG 24 wpes To 24wpo, 365 PEPEC TO XPOVO yia:
- TIC 7 TEAEUTAIEC KIVAOEIG TOU Aoyapiaopou odcg, HECw Tou dikTUou Twv ATMs Tng EBVIKAC
Tpanelag,
- Tnv kivnon Tou AoyapiacpoU péow Internet/Mobile Banking.
Xopnynon HNAOK EMITAywV, €£QOCOV TnpoUvTdl ol VOMIMEC Kal NpaydaTikEG npolUnoBb&ceig
(pepeyyuodTNTAC, HE KOOTOC €2,00 ava QUAAO emITAynC.
AuvaTdTnTa PeTaBoAng Twv dikaioUxwv Tou AoyapiaopoU (npooBnkn, anoxwpnon ouvdikaiouxou/wv)
XWPIc TN HeTaBoAn (eE6(pAnon) Tou apiBuol Aoyapiacpol Kal Xwpic, katd cuveneid, va PeTaBailhovral
TUXOV OUVOEDEIG TOU e dAAa ouoTipaTa (n.X. Mayiov EvroAwv, MioTwong ouvta&ewy, kAn).

B. ZYNAAAAKTIKEZ

e AuvatdTtnTa xoprynong Tng KapTac:
- Dual Mastercard Debit, e pnviaia cuvdpoun 0,50€ 1} evaAAakTIKa
- dwpedv, TNG XpewaTIKNG Mastercard
yla va €EunnpeTeioTe gUKOAa Kal ypryopa, WE AUECN XPEwaOn Tou kataBeTikoU oag Aoyapiacpou,
ano Ta ATM Tng EBvikng Tpdnelag, Ta ATM AIAZ, kabw¢ kal To diktuo ATM Twv dAwv Tpanelmv
otnv EANGda kal To €EwTepIkO PE TO onua Mastercard, aA\da kal va npayyatonolEiTE ayopeCg
NPoiOVTWV Kal UNNPECIOV O OAEC TIC EMIXEIPNOEIC UE TO onua Mastercard otnv EANGda kal To
€EWTEPIKO, AVENAPEG OUVAAAAYEG OE EMIXEIPROEIC Mou JIaBETouv Ta €I0IKA TEPUATIKA KaBWC Kal
ayopec oTo O1adikTuo g€ XINIADEC €undpouc nou pépouv To onua Mastercard kal oe gunopouc
nioTonoinuévoug atnv Ynnpeoia Acpalwv Zuvaiaywv Mastercard Identity Check.

e [pooBaon oTa wneiaka dikTua Internet, Phone kai Mobile Banking Tng EOvikig Tpanelag.

e Awpeav auToparn €EOQANON Aoyaplaopwv — unoXpewoewv oe COSMOTE XTAGEPH, AEH kal
EYAAM vyia 0An Tn diapkeia TAPNong Tou Aoyapiacpou.

+« AuvartoTnTa va xpewveral aveEoda o Aoyaplacpog Og TAKTEG NUEpopNVieg e oTaBepd Nocd Kal va

noTtwveral dAAog Aoyapiacopoc ETE Tou kata®érn n dAlou dikaioUxou, yia Tnv KAAuwn
unoxpewaoewv (n.X. evoikio, didakTpa, diatpo®r), OOOEIC yia AyopEC and KATAoTAKATA KAM.) We pia
nayia evroAn (Zuornua Meplodikwv HAekTpovikwv KataBoAwy / Z.M.H.K.).
AuvaTdTnTa €EOPANONG Aoyaplacp®V €TAIPIOV KIVATAG TNAEQPWVIAG, ao@AAIOTIKOV £TAIPIOV K.A.M. 1)
d1a@opwV oUVIPOUWY, HE Hia nayia evroAn.

r. EMBAZMATA

'Ekdoon euBaocpatwv STP o€ eupw PEXPI noooU € 12.500 npog TpaneleC e0WTEPIKOU Kal EEWTEPIKOU
Méow Internet Banking: dwpedv. Ta ouykekpipgéva epBdoparta sivar anallaypéva and ta €€oda
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£kdoong TnS Tpaneldc pag, pnopsi Opws va enBapuvBouv pe £€0da NANPWUNAC and Tnv NAnpwTpia

Tpanela. SnUEIMVETAl OTI ava@opika pe spBaopata npog Tpaneleg eEwTepikoy, n nAnpwTpia Tpanesla

npénel va BpiokeTal oe kdnoia and TIGC NApAkATw XWPEC TnG Eupwndikng Evwong f unepdkTiwv

KTROEWV Xwpwv TnG: AuoTpia, BéAyio, leppavia, Aavia, Ionavia, ®ivAavdia, FaMia, Hvwpévo

Baoikeio, Italia, AouEepBoupyo, OMavdia, MopTtoyahia, FaANikhy Touivéa, Fouadelolnn, MapTivika,

Réunion, NopBnyia, Kinpog, ZAoBevia, Zoundia, MoAwvia, EcBovia, AcTovia.

e 'EkdOON £UBACUATWV OTO YKIOE PE XPEWON AoyapiacuoU «ZMOYAAZDs:

- 0c gupw npo¢ Tpdanela eowTepikoU, | xwpa E.E.: noool €wc kar 1.000€ npounBeia €5, noool
MeyaAuTepou Twv €1.000 npopnBeia €8,80. Aev eionpdrtTovral £€£0da anAng EVTOANG.

- O£ €UpW Npo¢ Xwpa ekToG E.E. kai g =.N. npo¢ Tpanela ecwTepikoU kal Xwpa evrog N ekTog E.E.:
npounBeia €8,80 (sionpdtTovral eninAéov £60da anAng evroAng, onuepa 15€).

A. NIZTOAOTIKEZ

e AuvatdTnTa Xoprynong opiou ungpavaAnyng uno npoUnoBEcelg, e EUVOIKO EMITOKIO.

e AuvatdTnTa Xoprynong Tou npoownikou daveiou «ZMOYAAZQ».

e Awpeav €E6pAnON, YEOW TOU Aoyapiacpol, pnvidiov dOCEWV NIOTWTIKOV KAPTOV & KATAVAAOTIKOV
daveiwv Tng EBvIkAG Tpanelag.

E. TPANEZOAZ®AAIZTIKA MPOIONTA

. AuvatdTnTa ouppeToxXnG oTo lMpoypaupa Ao@aliong OXNUATOG Mou napexetal and Tnv EBvikn
AopalioTik) e éknTwaon 10%, eni Twv PIKTOV acpaAioTpwy, yia TiG acpalioeig E.I.X. (EmBaTtika
Id1IoTIKAG Xpnong) kai &.I1.X. (PopTnya IdIWTIKAG Xpriong) AypoTIKAG Xprong, €EAIPOUHEVV TWV
NapakaTw KAAUNTOHEVWV KIVOUVWV:

v yia Ta EnmiBatikd Autokivnta ISiwTikng Xpriong (E.L.X.): ©palion KpuoTdAhwv, Tomikn
PupoUAknon / Odikn BonBeia, AnwAgia Xpriong oxnuaTog

v yia Ta ®.IX. AypoTiki¢ Xpnong: ©Opalon KpuotaAhwv, Tonikn PupoUAknon/ OJIkh
BonBeia, Eyyunon AcgahioTpou, Mpoownikd ATuxnua Odnyou.

H npovopiakny TIMA 1oXUel yia OAouc Toug OdikaloUXouGg Tou AoyaplacpoU yia TNV  aog@dAion
«AYTOKINHTOQY».

TNV ao@ANon oxNUaTog, n €kNTwon napéxetal pia (1) @opd oTov kabe d1kaIoUXo. ZNUEIDVETAl OTI TO €V
AOYw aocpaAioTIkO npoiodv diaTiBeTal kal aUTOTEAWG, av To emBupei o NeAATNG.

Ta aopalioTikd ripoypdupara onuoupyrnénkav ano tnv EBvikri Ao@alioTikn kai diavepovral ano 1o OIKTUO
karaornudrwv TS EBvikiic Tpanedag 1ne EAAGOoc A.E., AidAou 86, 10232, A.M.E.E.A.: 311481, ABriva. H
O1dBeon Twv aoc@alioTIKwV npoypauudTwyv OIEVEPYEITAl Oovo ard STeAexn Tn¢ Tpdnedac rou &ivai
moTonoinuevol ac@aliotikol diauecoAapnres. H Tpdnela eivar eyyeypaupevn oro Eidiko Mntpwo Tou
EnayyeAuarikou EmueAntnpiov ABnvav pe apiBuo 1028 w¢ ac@alioTikoc npdkTopas. Ta oToixeia Tou
EI0IkoU MnTpwou dnuooievovrar oTnv nAEkTpovikri nAarpopua «Eviaio Znueio lAnpopopnons (E.ZH.I1.)»
Evepywv Ao@alioTikav AiGUecoAaBNTWY, LECW TOU OfoIOU LIMOPEITE vVa EEGKDIBWOETE TNV Eyypari oTo
Ei0ik0 Mntpwo. IoToTornoc E.ZH.M1.: http://insuranceregistry.uhc.gr/.

FevikEC NANPOPOPIES

Qc nNpoc Toug OPoUC Kal TIC NpoUnoBEoelc dievepyEIac NPAgewy NANPWHWY, 0 NEAATNC EVNUEPWVETAl HECW
™G «Eviaiag ZupBaong Katdbeong kal ouvap®v ZUVAAAKTIKOV ZXECEWV», HE OXETIKO Opo Me Bdon Tov
onoio o0 NeAATNC, KaTa To Avolypa kAaTabeTikoU AoyaplagpoU a’ {RTnong, anodEXETal, EKTOC TwV AAwV,
TOUC OPOUG TNG oUpBacnc-nAaicio yia TIC unnpeoiec NANpwH®V, n onoia diéneTal and Tov N.4537/2018
(OEK 84/15-5-2018).

1. 01 Tokol AoyiovTal oTic 30 Touviou kal 31 AekepBpiou kGBe £Touc.



2. NiaBéoigo unooino kabe nuépacg ival To TURPa unoAoinou (WEpoc 1 To cUvVoAo) yia To onoio, Tnv idia
NUEPa, €xel NapeABel n Tuxov Tebeioa valeur XpPewnIOTWTIKAG €YYpaAPnC N n Tuxov déapesuan. Valeur
gival n nuepopnvia, kata Tnv onoia, yia PevV TIC avaAfWeIG To nMocd nauvel va anoTeAel TUAPA Tou
unoAoinou, yia d¢ TIG kaTab&oelg eival 51aB&0ido Kal, av o Aoyapiacpog ival EVTOKOG, Kal TOKopopo.

3. Ta emToOKIO TWV KATABETIK®V Aoyapiacpwv €ival KAIJakwTa OnA. TO €KACTOTE UMOAOINO TOU
Aoyaplaopou ekTokileTal avd TUAPaTa. KaBe TunPa Tou unohoinou ekTokileTal Pe dIAQOPETIKO EMITOKIO
olUuQwva pe TIC Babpuidec TNG wg avw kAipakag enitokiou. O TOKoG unoloyileTar oTo OlaBEaipo
unoAoino kabe nuUEPAG Kal To avTioToIXo ENITOKIO £PApPHOlETAl GTO HEPOC TOU UMOAOINOU TNG KATaBeaong
Mou avTIOTOIXEI 0€ kaBe KAIAKIO nogoU.

4. H Baon unoAoyiopoU Tokwv eivar Actual/360 dnA. AapyBavovral w¢ NUEPEC EKTOKICHOU Ol MPAYHATIKEG
nUépeg (actual) oTov apIBUNTR, V@ GTOV NAPOVOUACTH TO EUMOPIKO £T0C TWV 360 NUEPOV.

5. And Touc TOKOUC umép Tou JIkaloUxou Tou AoyaplagpoU napakpaTteitar (gpopog yia anodocon oTo
Anpoaoio. O ouvTeAeoTNC POpou kaBopileTal oTNV KACTOTE I0XUOUOA OXETIKN (POPOAOYIKN VOpHoBeaia
(onuepa 15%).

6. 0Oa evnuepwveaTe To TaxUTEPO dUVATOV, YEVIKWG Yia KGBe alAayr Tou eniTokiou €iTe and avapTnuévn
nAnpogoOpnon oTa kartacTnuata Tng Tpanelag, €ite anod Ta deAtia TUnou Tng Tpanelacg, €ite and
EVNUEPWON NOU NApEXeTal and To dIkTuakd Tono Tng Tpanelac [www.nbg.gr]. QoToc0o, oI aA\ayéc oTo
EMITOKIO MOU €ival EUVOIKOTEPEC YIa £0AC, YNopouv va epappolovral Xwpic nposidonoinon.

7. O1 ouvaAAayuaTikeG 100TIdieC eival diaBéoiyec and Ta KataoTtnuarta Tng Tpanelag, To d1adikTuako TOMNo
™G Tpanelac (www.nbg.gr), ev® yivovTal yvwoTEG kal OTOV NUEPNOIO TUMO. AMNNAYEG Twv
OUVAAAQYHATIK®OV ICOTIHIOV JNopoUv va epappolovTal auéoms Kal Xwpig nposidonoinan.

8. XTnv nepinTwaon £kdoonc akaAunTnG emITaync, o Aoyaplacguoc oag «=noudalw» XPEWVETAl PHE KOOTOC
enavenegepyaaoiag akaAuntng emirayng, Uywoug 20€ ava akaiuntn emitayn. H eionpagn Ba yiverar ava
MAvVa, PE auTOpaTn XPEWon Tou AoyaplacpoU Tnv 1" €pydciyn nuEpa HETA Tnv 5" nuépa Tou
€NOPEVOU PRva and auTov KaTd Tov Onoio EU(pavioTnke n akaAunTn enirayn.

9. To ekacToTe Io0XUOV TIHOAOYIO TNG Tpdnelac BpiokeTal avapTnUEVo OTIC NPOBNKEG Twv KaTtaoTnuaTtwy
TNG kal dnpooleleTal o €101k evOTNTA OTNV I0TOgEAIda TG (www.nbg.gr).

- Emxoivowvia:

Ma Tuxov epwWTNUATA 0ag PNopeiTe va aneubuveoTe 0Ta appodia oTeEAEXN Twv KaTaoTnpaTwy Kac.
Ma Tuxov napanova oag PNopeiTe va aneubUveoTE:
> &iTe oTa appodia oTeEAEXN Twv KaTaoTnuaTwy Hag
> &ite oTov Topéa Client Conduct Tng EBvikng Tpdnelac:
- ZupnAnp@vovTac TNV nAekTpovikn ®Oppa unoBoAnc oxolinv, unodeiEewv n napanovwy, nou
eival diaBgoipn oTnv 1I0TooeAida TG Tpanedag, www.nbg.gr,

- ZTéAvovTac e-mail aTn dielBuvon customer.service@nbg.gr,

- ANoOoTENNOVTAC €MICTOAN I} TO OXETIKO €VTUNO TO omnoio €ival diabEaipyo oTa KartaoThparta Tng
Tpanelag Taxudpopikd otn dielBuvon: EBvikn Tpdnela Tng EANASo¢ A.E., Touéag AlakuBEpvnang
Oepatwv MehaTeiag, SopokAgoug 2, 105 59 ABrva.

AVaAUTIKEG Kal €nikalponoinyévee nAnpoopisg yia Tn Siadikacia unoBoAng napanovwv eival S1aBECIPEG
oTnv 10ToogAida Tne Tpanelac www.nbg.gr. H duvatdéTnTa unoBoAnc napanovwyv napExeral dwpeav.

Mepairépw, yia kabe diapopd 1 diEveEn, £xeTe aTn 01a0&0r) oac €1d1kéG diadikaaoiec eEwSIKAOTIKNAG ENIAUCNG
dlagopwy, ansuBuvopevol o€ @opeic evaAAakTIKNG eniluong dlagopwy, ONw¢ o EAANVIKOG
XpnuaToolkovopikog MegoAaBnthg, MacoaAliag 1, 106 80 A6nva, TnA: (+30)2103376700, i10TooeAIda:
www.hobis.gr, o Zuvryopoc Tou KatavaAwTn, A. AAeEdvdpac 144, 114 71, ABriva, TnA:2106460862,
IoToogAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG nNAnpoQopieC yia Tn duvaroTnTa NApanopnig
napandévwyv oe Qopeic evaAl\akTIKNAG eniAuong dla@opwv gival d1aBéoipec oTnv 1oTooegAida Tng Tpanelag
www.nbg.gr.

AyannToi neAdTeg,

Ta XTehéxn pag eivar otn O1GB£0T) 0AG yla TUXOV NEPAITEPW OIEUKPIVIoEIC. ©a XapoUpe MoAU va oag
€EUNNPETNOOUE.
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Huepounvia TeAeuTaiag evnuépwaong: 12.06.2024



