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«AnAo TapiguTnpPIo»

H EBvikr| Tpanela (é6pa: Aidhou 86, ABrva, ap. MNE.MH.: 237901000) oag evnuepwvel OTI BETEl 0T
01G6e0n 0ag To KaTabeTikd Npoidv «AnNAd TapieuTnplo», évav eUENKTO Aoyaplacpd os npwTtn ZATnon,
nou eivar To PECO yia TNV napoXn &voc nARBoug oUyXpovwv CGUHUNANPWHATIKOV NPOIOVTWV Kal
unnpeoinv. Ta XapakTnpIoTIka Tou NPoioVTOG gival Ta €ENG:
XAPAKTHPIZTIKA TOY NPOIONTOZ
1. Nopiopa: €
2. Aikaiouyol: duaoika npoéowna, i N.M.I.A. Koivw@ehoug r un kepdookonikoU xapakrhpa.
3. KavaAia AiaBeong:

e UEOW TOU BIKTUOU KATACOTNHATWV Yia duaikd npoowna & N.M.I.A. KoivwperoUc iy pn

kepdoakonikoU XapakTnpa

e péow TWV Kavaliwv Internet Banking & Mobile Banking yia ®uaika npocwna

4. EAaY10To nooo apyIiknG karadeong: ‘Oxi

5. EnITOKIO:

A) MoTwTIKOU YNoAoinou

Babpideg Ynohoinou EniTokio 2uvoAikn ETaia MpayuaTikiy Anodoon
(kAIJakoUpEVO) )
EYPQ 0,01 -60.000 0,00% 0,000%
EYPQ 60.000,01 - 200.000 0,00% 0,000%
EYPQ 200.000,01 kai avw 0,00% 0,000%

(Baoiko EmiTokio Tapieutnpiou — B.E.T.: 0,00%)

(*) H ZuvoAhikny ETnoia MpaypaTikn Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn OTI, yia &va
(1) €T0G, TO NOOO KATABEONG KAl TO ENITOKIO NApapévouv apeTdpAnTa kar dev avahappavovrai ol
TOKOI TOU 6ufvou. Qc anoTéleopa, n 2.E.N.A. aneikovileTal Yye Ta napandvw nocooTd, PETA TNV
@opoAdynon TwV TOKWV (onuepa 15%) kai Tov 6unvidio avaTokiopo.

B) XpewWOTIKOV TOK®WV
To eniTdkIo Pe To onoio BaplUvovTal Ta XPEwWOTIKG unoloina nou dnuioupyouvral anod napapiaon
valeurs €ival To €kaoToTE €AAXIOTO EMITOKIO NPOCPOPAC NPAEewv KUPIAG avaxpnuaTodoTnong Tng
Eupwnadikng Kevrpikrc Tpanelag (onuepa 4,25%).

ANy Twv emTokioV (MIOTWTIKOV KAl XPEWOTIKWY UMNOAOINWY) Unopolv va epapudlovral apésng Kal
Xwpig npogidonoinan.

6. Valeur niotoong
A. KatdBeon PETPNTOV EUPW O Aoyapiacguo TapieuTnpiou:

- Méow Tou SIKTUOU TV KATAOTNHATWV Hac: aubnuepov
- Méow ATM: auBnuepov



B. Meta@opd ke@aldiwv and Aoyapiacpd €up® ot Aoyaplacpo supw®, HEow ykioé/ ATM /Internet /
Mobile/Phone Banking: auBnuepov

7. Napoyxég:

AneplopioToC apiBUoc ouvalaywv oTo Tauesio Xwpic enmiBdpuvon  AsimoupyikoU KOOTOUG
aveEapTATWG unoAoinou.
Aev sionparTovTtal €60da @UAagnc.
Aev gionpdatTovTal €60da NiCTWoNG Tou Aoyapiacgpou and TpiTouc.
Evnuépwon yia Tnv avaAuTikn Kivnon Tou Aoyaplacpou WECw TNG pappoyng Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav
AuvatdTnTa eVNUEPWONG, KATOMIV aAITAPATOC 0dc, HEow BiBMiapiou kaTdBeonc.
AuvatoTnTa dwpedv evnUEPWONG 24 WPEC TO 24wPo, 365 PEPEC TO XPOVO YIa:
- TIC 7 TeAeuTaisg KIVAOEIG TOU AoyaplacpoU oac, PEow Tou dikTUoU Twv ATMs Tng EBVIKNAG
Tpanelag,
- Tnv kivnon Tou Aoyapiacpou péow Internet/Mobile Banking.
AuvatdTnTa Xopnynong TnG KapTag:
- Dual Mastercard Debit, pe pnviaia guvdpour 0,50€ 1} evaAAakTIka
- dwpedv, TNG XpewoTikng Mastercard
yla va €EunnpeTeioTe €UKoAa kal ypnyopa, He APeon XpEwaon Tou katabeTikoU gac Aoyapiacuou,
ano Ta ATM 1ng EBvikng Tpanelag, Ta ATM AIAZ, ka®wg kal To dikTuo ATM Twv dAAwV Tpanelwv
oTnv EANGda kal To €EwTepikO PE TO onua Mastercard, aAA@ kal va npaypaTonolsiTe ayopeg
NPOIOGVTWV Kal UNNPECIOV OE OAEG TIC EMIXEIPAOEIC YE TO onua Mastercard ornv EAAGGa kar 1o
EEWTEPIKO, AVENAPEC CUVAANAYEC OE €nIXEIpPNOEIC Nou O1aBETouv Ta €I0IKA TEPUATIKA KABWC Kal
ayopég aTo diadikTuo o XINIAdEC eundpouc nNou QEPouv To onpa Mastercard kal g€ €PnNOPOUG
noTonoinuEvoug oTnv Ynnpeoia Acpalwv Zuvailayov Mastercard Identity Check.
MpdoBaon oTa wneiaka diktua Internet, Phone kal Mobile Banking Tng EBvikng Tpanelac.
Kepalaionoinon Tokwv ava eEaunvo.
AuvatdTnTa aQUTOMATNG £EOQANONG MEOw Tou AoyapiacdoU oac, nayiwv unoxpewoswv (n.X.
Aoyapiaopwv AEH, COSMOTE, EYAAN, kivnTAG TnAepwviag kAn), didovTag pia ndyia evrtoAr oTo
KatdoTnua Suvepyaoiag oac.
AuvatdTnTa dWPEAV auTONATNG €EOPANONG TWV JOCEWV TWV MIOTWTIKAV KAPTWYV, KATAVAAWTIKQV
& oTeyaoTik®v daveiwv TNG Tpaneldc pag, XPEWVOVTAG TOV AOyaplacpo 0aG PECW MIAG NAyiag
evtoAng oTo KataoTnua Zuvepyaaiag oac.
AuvatdtnTa peTafoAnc Twv dikaloUxwv (MpoaBrkn, anoxmpnon ouvdikaloUxou/wv) Xwpi¢ va
MeTaBaAAeTal o apiBPoc Aoyapiaoyou gag (Ue eniokewn o€ kataoTnua Tng Tpanelac).
AuvatdTnTa QUTOMATNG KATalsong Tou MIoBoU 1 TnG ouvTa&éng oag oTo Aoyapidoud anod Tov
€pyodoOTN ) TO AoPAAIOTIKO TAUEIO 0AC.
AuvatdTnTa, HECW HIAg NAylac eVTOANG, va XPEMVETAI 0 AoyaplaodoC 0a¢ O TAKTEC NUEPOUNVIEG
Me oTaBepd Moood kal va nioTwveTal aAhog Aoyapiacpog (8IKOG oag f TPITOU), MPOKEIPMEVOU va
KaAUWeTE UnoXpewaelc oac (evoikio, didakTpa, diaTpoer, dOCEIC yia ayopec and kaTtaoThuaTa
KAN.) xwpic empapuvon.
AuvaTtdTnNTa OUMPMETOXNG O€ enevduTIKA npoiovra Tng EBvikng Tpanelag, ouvdéovrac To
Aoyapiaopd Pe To XapToPUAAKIO Tou NeAATN (UE ENiOCKEWN O€ KATAoTnua TnG Tpanelac).

FevikEC NANPOPOPIES

QC npo¢ Toug OPOUC Kai TIG npoUnoBeoeic dlevépyelag Npagewv NANPWH®V, 0 NEAATNG
EVNUEPWVETAI HEOW TNG «Eviaiag ZUuBaong Katabeong kal cuva@oV SUVAAAKTIKQOV SXECEWV>,
HE OXETIKO OPO HE BAan Tov onoio o NeAATNC, KATA TO Avolyda kaTtabeTikoU Aoyapiaopou a’
{NTnongG, anodexeral, ekTOC Twv AAAwV, Toug Opoug TNG oUPBAcNG-NAQicIo yia TIC UNNPECIEG
nANpwHwv, n onoia diEneTal anod Tov N.4537/2018 (®EK 84/15-5-2018).

O1 Toko1 hoyilovTal oTig 30 Iouviou kal 31 AskelBpiou KABe ETOUG.

AlgBéaiygo unoloino kabe nuépag eival To TUApa unohoinou (MEPOC i} To GUVOAO) yia To onoio, TNV
id1a nuépa, £xel napeABel n TuxOv TeBeioa valeur XpeEWNIOTWTIKAG EYYPAPNAC 1 N TUXOV dEoHEUON.
Valeur €ival n nuepopnvia, katd Tnv onoia, yia Yev TIC avaAqWeI¢ To noad nalel va anoTeAel TUNKa
Tou unoAoinou, yia &€ TIC kaTtaBéosic eival diabgoipo kai, av o Aoyaplaopog sival £VTokog, Kal
TOKOQOPO.



2. Ta emmokia TV KATABETIK®V Aoyapiacpwv €ivalr kAigakoUpeva OnA. oAOKANpo To ekdoTOTE
undAoino Tou AoyaplacpoU eKTOKICETAI PE TO EMITOKIO NOU aVTIOTOIXEI o€ Wia and Tig Babuideg Tng
WG avw KAiJakac emiTokiou, oTnv onoia euninTel To undAoino Tou AoyapiacpoU. O TOKOG
unoAoyileTal aTo d1aBéaipgo undAoino KABs NUEPAC Kal TO avTiOTOIXO EMITOKIO £QAPMHOlETAl OE
oAOkAnpo To unodAoino TnG katabeong.

3. H Bdon unoAoyiopoU TOKwV eival Actual/360 dnA. AauBavovtal wG nUEPEC €KTOKIGHOU Ol
NPayuaTikec nuEPeS (actual) oTov aplBunTr, Evw OTOV NAPOVOUACTH TO EUMOPIKO £TOC Twv 360
NUEPDV.

4. Ano Touc TOKOUC UMEP Tou OlkaloUXou Tou Aoyapiacpou napakparteiTal ¢popoc yia anodoon oTo
Anpocio. O ouvTeAeoTnG @QOpou kaBopileTal oTnv ekdoToTe IoXUoUOa OXETIKR (POPOAOYIKH
vopoBeaia (onpepa 15%).

5. ©Oa evnuepwVEDTE TO TAXUTEPO OuvVaTOV, VEVIKWG Yia KABe alAayr Tou emiTokiou €ite anod
avapTnuévn nAnpoopnon oTa kaTaoTnuata Tng Tpdnelag, €ite and Ta deAtia TUMOU TNg
Tpanelag, €ite and evnUEPWON NOU NApEXETal anod To dIKTUAKO Tono Tng Tpdnelag [www.nbg.gr].
QoT000, oI AANAYEG OTO EMITOKIO MOU €ival EUVOIKOTEPEG yId €0AG, HNopoUV va epapuolovTal Xwpig
nposidonoinon.

6. O1 ouvaAAaypaTikEG 100TIYIEG gival diaBgoipec and Ta KataoTtnpata Tng Tpanelag, To d1adikTuako
TONO TnG Tpdnelag (www.nbg.gr), eva yivovTal YVWOTEG KAl OTOV NUepnolo TUMo. AAAGYEC Twv
OUVAAAQYHATIK®OV ICOTIHIOV PNopoUV va epapupolovral auéong Kal Xwpic nposidonoinon.

7. To ekdoTOTE IOXUOV TIPOAOYIo Tng Tpanelac PpiokeTal avapTnueEvo GTIC MNPOBNRKEG TwV
KataoTnudtwv Tng kal dnpoaoieUeTal o€ I0Ikn evOTNTA 0TnV I0ToogAida Tng (www.nbg.gr).

-  Emkoivovia:
Ma TUXOV €pWTRAPATA 0ag UNopeiTe va aneuBuveaTe oTa appddia oTeAEXN Twv KaTaoTnpdTwv pac.
Ma Tuxov napanova oac YnopeiTe va ancubuUVeDTE:

> €iTe oTa appodia oTeAéxn Twv KataoTnuatwy pag
> &iTe aTov Topéa Client Conduct Tng EBvikng Tpanelac:
- ZupnAnpwvovTag TNV nAekTpovikn ®oppa unoBoAng oxoAiwv, unodsiEewv f napandévwy, nou
eival diabgoiun oTnv 1Io0TooeAida Tng Tpanelag, www.nbg.gr,

- 2TéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,

- ANoOTEANNOVTAG €MIGTOAN 1) TO OXETIKO £VTUMO TO onoio sival diabéaipo oTa KataoTAuara tng
Tpdanelag Tayxudpopika oTn OlelBuvon: E6vik Tpanefa Tng EANAdog A.E., Topéag
AlakuBépvnong Ospdtwv Mehateiag, ZopokAgoug 2, 105 59 ABrva.

AvaAUTIKEG Kal €nikalponoIinyeveg nAnpogopiec yia Tn diadikagia unoBoAng napandvwv esival
dlaB£aiyec oTnv 10TooeAida Tng Tpanelac www.nbg.gr. H duvaTtdTnTa unoBoAng napanovwy napexeTal
dwpeav.

MepaiTépw, yia kabe dia@opda 1 OIEVEEN, €xeTe oTn 01G0ean oag €idikeéG d1adikaoieC €EWOIKACTIKNG
eniAuonc dla@opwv, aneubuvopevol Og Qopeic evaAAakTIKNG eniluang dia@opwv, Onwc o EAANVIKOG
XpnuaTooikovopikog MegoAapnTng, MaooaAiag 1, 106 80 ABriva, TnA: (+30)2103376700, ioTogeAida:
www.hobis.gr, o Zuvnyopoc Tou KatavahwTn, A. AAeEavdpac 144, 114 71, ABriva, TnA:2106460862,
IoTooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEC NANPOPOPIES yia TN duvaToTNTA NAPANOUNAG
napanovwyv oe Qopeic evarAakTIknG eniAuong diapopwy ival d1aBEoipeg oTnv I0TogeAida Tng Tpanelacg
www.nbg.gr.

TEAOg, oTnV NepIinTwon ouvawns 1ne ouuBaonc avolyuarog Aoyapiaouou Ueow Twv kavadiwv Internet
& Mobile Banking, o neAdrn¢ exer 1o dikaiwua va unavaxwprioe! and autry eviog rpobeouias 14
NUEPOAOYIaKWYV NUEPWYV ano Tnv nuepounvia ouvawric TG, avairioAoynta kar aveéoda. H
vnavaxwpnon npayuaronoisiTal LE ™mv unoypaer e OXETIKIIC onAwong
https://www.nbg.gr/greek//retail/mobile-banking/Documents/Dilosi ipanahorisis Tamieftirio.pdf Kai
TNV unoPoAr Tn¢ o€ onoiodrinote Kardornua tne Tpdnelac.
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AyannToi neAdrec,

Ma Tuxov nepaiTépw OIEUKPIVIOEIC Ta XTeAEXN Twv KataoTnudtwv pag eivar ageca orn d1a6eon oac.
©a xapoUpe NoAU va oag eEUNnPETHOOULE.



