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«AnAo TapiguTnpPIo»

H E@vikr Tpanela (é6pa: Aidhou 86, ABriva, ap. MN.E.MH.: 237901000) oacg evnuepwVvel OTI BETEl OTN
01a6e0n 0ag To KaTabeTikd nNpoidv «AnNAd TapIeuTnpIo», £vav eUENIKTO Aoyaplacpd as npwTtn {nNTnon,
nou eivar To PECO yid TNV nNapoxn €vog nNARBouc oUyXPovwv CUUNANPWUATIKOV MNPoioVIWVY Kal
unnpeoinv. Ta XapakTnpIoTIka Tou NPoioVTOG gival Ta €ENG:
XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €
2. Aikaiouyol: duaoika npdéowna, f N.M.I.A. Koivw@pehouc | un kepdookonikoU Xapakrnpa.
3. KavaAia AiaBeong:

e UEOW TOU BIKTUOU KATACOTNHATWV Yia duaikd npoowna & N.M.I.A. KoivwperoUc iy pn

kepdoakonikoU XapakTnpa

e péow TWV Kavaliwv Internet Banking & Mobile Banking yia ®uaika npocwna

4. EAaY10To Nnooo apyIiknG karadeong: ‘Oxi

5. EnITOKIO:

A) MoTwTIKOU YNoAoinou

Babpideg Ynohoinou EniTokio 2uvoAikn ETaia MpayuaTikiy Anodoon
(kAIJakoUpEVO) )
EYPQ 0,01 -60.000 0,00% 0,000%
EYPQ 60.000,01 - 200.000 0,00% 0,000%
EYPQ 200.000,01 kai avw 0,00% 0,000%

(Baoiko EmiTokio Tapieutnpiou — B.E.T.: 0,00%)

(*) H ZuvoAhikny ETnoia MpaypaTikn Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxn OTI, yia &va
(1) €T0G, TO NOCO KATABEONC KAl TO EMITOKIO NAPAMEVOUV AUETABANTA Kal dev avaiapBavovTai ol
TOKOI TOU 6uRvou. Q¢ anoTéAeopa, n Z.E.M.A. anegikovileTal Ye Ta NAPANAvw NoocooTd, YETA TNV
@opoAdynon TwV TOKWV (onuepa 15%) kai Tov 6unvidio avaTokiopo.

B) XpEwWOTIKOV TOK®WV
To eniTdkIo Pe To onoio BaplUvovTal Ta XPEwWOTIKG unoloina nou dnuioupyouvral anod napapiaon
valeurs €ival To €kaoToTE €AAXIOTO EMITOKIO NPOCPOPAC NPAEewv KUPIAG avaxpnuaTodoTnong Tng
Eupwnadikng Kevrpikrc Tpanelag (onuepa 3,40%).

ANayEC TV emToKi®V (MNIOTWTIK®V KAl XPEWOTIKWV UNOACINWYV) HNopouv va papuolovTal apéowd Kal
Xwpig npogidonoinan.

6. Valeur niotoong
A. KatdBeon PETPNTOV EUPW O Aoyapiacguo TapieuTnpiou:

- Méow Tou SIKTUOU TV KATAOTNHATWV Hac: aubnuepov
- Méow ATM: auBnuepov



B. Meta@opd ke@alaiwv and Aoyapiacpd eupw ot Aoyaplacpo supw®, MEow ykioé/ ATM /Internet /
Mobile/Phone Banking: aubnuepov

7. Napoyxég:

AneplopioToC apiBUoc ouvalaywv oTo Tauesio Xwpic enmiBdpuvon  AsimoupyikoU KOOTOUG
aveEapTATWG unoAoinou.
Aev sionparTovTtal €60da @UAagnc.
Aev gionpdartTovTal £€60da nioTwong Tou AoyapiagpoU anod TPITOUG.
Evnuépwon yia Tnv avaAuTikn kivnon Tou Aoyapiacpol péow TnG epappoyng Internet/Mobile
Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav
AuvatdTnTa eVNUEPWONG, KATOMIV AITAPATOC 0dc, HEow BiBAiapiou kaTabeong.
AuvatoTnTa dwpedv evnUEPWONG 24 WPEC TO 24wpo, 365 PEPEC TO XPOVO YIa:
- TIC 7 TeAeuTaisg KIVAOEIG TOU AoyaplacpoU oac, PEow Tou dikTUou Twv ATMs Tng EBVIKNAG
Tpanelag,
- Tnv kivnon Tou Aoyapiacpou péow Internet/Mobile Banking.
AuvatdTnTa xopnynong TnG KapTag:
- Dual Mastercard Debit, pe eTnioia oguvdpopn 6 € | evaAAakTIKa
- dwpedv, TNG XpewoTikng Mastercard
yla va €€unnpeTeioTe €UKoAa kal ypryyopa, He Apeon XpEwaon Tou KaTaBeTikoU oag Aoyaplacpou,
ano Ta ATM 1ng EBvikng Tpanelag, Ta ATM AIAZ, kabwg kal To dikTuo ATM Twv aAwv Tpanelwv
oTnv EANGSa kal To €€wTepikd pe To onpa Mastercard, aAA@ kal va NpayuaTonolsiTe ayopeg
NPOIOVTWV Kal UNNPECIOV O OAEG TIC EMIXEIPNOEIC Ye TO onua Mastercard otnv EAAGOa kai 1o
EEWTEPIKO, AVENAPEC OUVAANAYEC O€ EMIXEIPNOEIC Nou JIaBETOUV Ta €I10IKA TEPHUATIKA kKaABWG Kal
ayopég aTo diadikTuo oe XINIAdeC €unOpouc Mou (EPOUV TO onua Mastercard kal g€ €UNOPOUG
noTonoinuévoug atnv Ynnpeoia Acpaiwv Zuvaraywv Mastercard Identity Check.
MpdoBaon ota wneiaka diktua Internet, Phone kal Mobile Banking Tng E6vikng Tpdnelac.
Kegpahalonoinon TOkwv ava e€aunvo.
AuvatdTnTa aQUTOMATNG £EOQANONG MEOw Tou AoyapiacdoU oac, nayiwv unoxpewoswv (n.X.
Aoyapiaopwv AEH, COSMOTE, EYAAN, kivnTAG TnAepwviag kAn), didovTag pia nayia evroAn oto
KatdoTnua Suvepyaoiag oac.
AuvatdTnTa dWPEAV aUTOUATNG EEOPANONG TWV SO0EWV TWV MIOTWTIKOV KAPTWV, KATAVAAOTIK®OV
& oTeyaoTik®v daveiwv TnG Tpdneldg pac, XPEWVOVTAG TOV Aoyaplaopo 0a¢ WECW HIAG NAyiag
evtoAng oTo KataoTnpa Zuvepyaoiag oag.
AuvatdtnTa peTafoAnc Twv dikaloUxwv (npocBnkn, anoxwpnon ouvdikaioUXou/wv) Xwpic va
MeTaBaAAeTal o apiBpog Aoyapiacyou oag (Ue eniokewn o€ kataoTnua Tng Tpanelac).
AuvatdTnTa QUTOMATNG KATABeong Tou MIoBoU 1 TnG oUVTAEng oac oTo Aoyapiacuod anod Tov
€pyodoOTN | TO AoPAAIOTIKO TaWEIo 0ac.
AuvatdTnTa, HECW HIAC NAYIAc EVTOANG, va XPEWVETAI 0 AOyapiaodOC A O TAKTEC NUEPOUNVIEG
Me oTaBepd nocd kal va MoTwveTal AAho¢ Aoyapiacpoc (OIkOC oag f TpITou), MPOKEIYEVOU va
KaAUWeTE UnoXpewaelc oac (evoikio, didakTpa, diatpo®r, SOCEIC yia ayopéG anod KATAoThWaATa
KAN.) xwpic empapuvon.
AuvaTtdTnNTad OUMPPETOXNG Ot €nevduTIKA npoiovra Tng EBvikng Tpanelag, ouvdéovrac To
Aoyapiaopd Pe To XapToPUAAKIO Tou NeAATN (UE ENiOCKEWN O€ KATAoTnua TnG Tpanelac).

FevikéG NANPOPOPIES

Q¢ npo¢ TOuG OPoUG Kai TIC npoUnoBiéoeic Olevepyelag MpA&ewv NANPWHWY, O MEAATNG
EVNUEPWVETAI PEOW TNG «Eviaiag ZUpBaong Katabeong kal ouvap®v SUVAAAAKTIKWV EXETEWV>,
HE OXETIKO OPO HE BdAon Tov onoio o NeAdTNG, kAaTa To avolyha katabeTikoU Aoyapiacpou a’
{NTnonG, anodExeral, ekTOC Twv AAAwV, TOug OpOUG TNG GUPBACNG-NAQICIO yIa TIC UMNNPECIEG
nAnpwpwv, n onoia diEnetal and Tov N.4537/2018 (PEK 84/15-5-2018).

O1 Toko1 hoyiCovTal aTig 30 Iouviou kal 31 AekepBpiou kABE €TOUG.

AlgBéaiygo unoAoino kabe nuépag eival To TURKA unoAoinou (HEPOG 1} To GUVOAO) yia To onoio, TNV
id1a nuépa, £xel napeNBel n Tuxov TeBeioa valeur XpeEWNIOTWTIKAG EYYPAPNAC 1 N TUXOV dEoHEUON.
Valeur €ival n ngepopnvia, KaTa Tnv onoia, yia HJev TIC avaArfWeIG To Noco nauel va anoTeAel TURpa
Tou unoAoinou, yia &g TIC kaTaBeoeic sivalr dlaB£oiyo Kal, av o Aoyaplaopog sival £VTokog, Kdl
TOKOPOPO.



2. Ta emTokia TV KATABETIK®V Aoyaplaopwv €ivalr kAigakoUpeva SnA. oAOKANpPO TO €KACTOTE
undhoino Tou AoyaplacpoU eKTOKICETAI PE TO EMITOKIO MOU avTIOTOIXEl o€ Wia and TIc BaBuideg Tng
WG avw KAiMakac emiTokiou, oTnv onoia euninTel To unohoino Tou Aoyapiacpol. O TOKOG
unoAoyileTal oTo dlaBéaipgo undAoino KABs NUEPAC Kal To avTioToIXo €nTOKIO £@apudleTal oe
0AOkANpo To undAoIno TnG KaTabeang,.

3. H Bdon unoAoyiopoU TOKwv eivar Actual/360 dnA. Aappavovtal w¢ nNUEPEC EKTOKICHOU ol
NPayuaTikec nuEPeS (actual) oTov aplBunTr, v OTOV NAPOVOUACTI TO EUMOPIKO £TOC Twv 360
NUEP®V.

4. And TOUuC TOKOUC UMEP TOU JIKaloUXou Tou Aoyaplagpol napakpdreital ¢popog yia anodoon oTo
Anpocio. O ouvTeAeoTnG @Opou kaBopileTal OTNV €KACTOTE I0XUOUGA OXETIKI (POPONOYIKN
vopoBeaia (onpepa 15%).

5. ©Oa evnuepwVeDTe TO TaAxUTEPO OuvaTdv, YEVIKWG Yia KABe aAAayr Tou emiTokiou €iTe ano
avapTnuévn NANPo@OpNnon oTd KaTaoThuata Tng Tpanelag, €ite and Ta OeAtia TUMOU TNG
Tpanelag, site and evnuépwon nou napéxeral and To dikTuako Tono Tng Tpanelag [www.nbg.gr].
QoT000, oI AANAYEG OTO EMITOKIO MOU €ival EUVOIKOTEPEG yId €0AG, HNopoUV va epapuolovTal Xwpig
nposidonoinon.

6. O1 ouvaAAayuaTikeG 100TIMIEC gival dlaBéaiyeg and Ta KataoTthuaTta Tng Tpanelag, To d1adikTuako
TONO TnG Tpdnelag (www.nbg.gr), eva yivovTal yVWOTEG KAl OTOV NHUEPNOIO TUMO. AAAGYEC Twv
OUVAAAQYHATIKQOV ICOTIHIOV HNopouv va epappolovTal agéows Kal Xwpic nposidonoinan.

7. To ekdoTOTE IOYUOV TIPOAOYIo Tng Tpanelag PpiokeTal avapTnuévo OTIC NPOBRKEG Twv
KataoTnudtwv Tng kal dnpoaoieleTal o€ Bk evOTNTa aTnVv IoTooeAida Tng (www.nbg.gr).

-  Emkoivovia:
Ma TuXOV €pWTANATA 0ag UNOPEITE va anguBuveoTe aTa appodia oTeAEXN Twv KaTtaoTnudTtwy Jac.
Ma Tuxov napdnova oac KNopeiTe va ansubUVeDTE:
» €iTe oTa apuodia aTeAEXN Twv KataoTnuatwy uag
> &ite aTov Topéa Client Conduct Tng EBvikng Tpanelac:
- ZuPnAnpwvovTag TNV nAekTpovikr ®opua unoBoAng oxoAiwv, unodeiEewy n napanovwy, nou
eival dlaBgoiun oTnv 10TooeAida Tng Tpdnelag, www.nbg.gr,

- 2TéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,

- ANooTENOVTAG €NIGTOAN 1 TO OXETIKO £vTUNO To onoio €ival Siadéoipo oTa KaraoThpara tng
Tpanelag Taxudpopika otn OleuBuvon: EOviky Tpanela Tng EANGdog A.E., Topuéac
AlakuBépvnong Ospdtwv Mehateiag, ZopokAgoug 2, 105 59 ABrva.

AVaAUTIKEG Kal €NIKAIPOMOINKEVEG NANpogopieG yia Tn Oladikacia unoBoAng napanovwv eivai
dlaB£aiyec oTnv 10TooeAida Tng Tpanelag www.nbg.gr. H duvaTdTnTa unoBoAng napanovwy napExeTal
dwpeav.

MepaiTépw, yia kabe dia@opd n OIEveEn, £xeTe oTn d1aBeon oag €I0IkEG d1adikaoieg €EwDIKAOTIKNAG
eniAuonc dla@opwv, ancubuvopevol Og Qopeic evaAAakTIKNG niAuong d1agopwy, Onwc o EAANVIKOG
XpnuaTooikovopikog MegoAapnTng, Maooahiag 1, 106 80 ABrva, TnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, o Zuvnyopoc Tou KatavaAwTn, A. AAeEavdpac 144, 114 71, ABnva, TnA:2106460862,
I0TooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG NANPOPOPIES yia TN duvATOTNTA NAPANOMNNG
napanovwyv oe Qpopeic evaAAakTIKNG eniAuang diapopwv ival d1aBéaiyeg aTnv I0TogeAida Tng Tpanelag
www.nbg.gr.

TEAOg, oTnV NEpIinTwon ouvawne Tne ouppaons avoiyuaroc Aoyapiacuou peow Twv kavaliov Internet
& Mobile Banking, o neAdrn¢ exer 1o dikaiwua va unavaxwprios! ano autry eviog rpoBeouias 14
NUEPOAOYIAKWV NUEPWYV ano TNV nuEpounvia ouvawrc Trng, avairioAoynrta kai aveéoda. H
vnavaxwpnon npayuarornoleiTar LE ™mv unoypaer e OXETIKIIC onAwong
https://www.nbg.gr/greek//retail/mobile-banking/Documents/Dilosi ipanahorisis Tamieftirio.pdf Kai
TNV unoPoAr Tn¢ o onoiodnnoTe Kardornua tne Tpdnelag.
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AyannToi neAdreg,

Ma Tuxov NepaiTépw OIEUKPIVIOEIC Ta XTeAEXN Twv KataoTnudTwv pag sival ageca ortn di1d6eon oac.
©a xapoUpe NoAU va oag eEunnpETOOULE.



