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"Aoyapiacuoc NPovouinv”

H EOvikn Tpanela oag evnuepwvel OTI BETel oTn O1A0E0N 0AC TO EUEAIKTO KATABETIKO MNpPOioGV
«Aoyapliacuog npovopinv», Nou oag EuUnnPeTel KATa TIC CUVAAAAYEG 0AG KAl 0aG NPOCPEPEl OPENOG Kal
MEIWPEVO KOOTOG 0€ AUTEC. Ta XapakTnpIoTIKA TOU NPOIGVTOC sival Ta €ENC:

XAPAKTHPIZTIKA TOY NPOIONTOX

1. Nopiopa: €

2. Eidog AoyapiacpoU: Tapisutnpiou / TpeXoUPEVOC
3. Aikaiouyoi: duaikd npdéocwna

4. KavaAia Aia0eong:

- yéow Tou NBG Internet Banking (uovo Tapieutnpiou) n
- Héow Tou NBG Mobile Banking (pdvo TapieuTtnpiou) n

- HEOW TOU BIKTUOU KATACTNHATWV

5. EAaxioTo noco apyxikng katadeong: Oxi
6. EmTokio: KAipakoUpevo

A) MoTwTIKOU YNoAoinou: dTokog

B) XpEWOTIK®V TOK®WV TapieuTnpiou:
To emTOKIO WE TO onoio BapUvovral Ta XPEwoTIka undAoina nou dnuioupyolvTtal and napapiaon
valeurs eival To €kAOTOTE €AAXIOTO EMITOKIO NPOCPOPAC Npagswv KUPIAg avaxpnuarodoTnong Tng
Eupwnaikng Kevrpikng Tpanelag (orpepa 2,90%).

N XpewoTikoU YnoAoinou TpeXxoUUevwV AoyapiacpH®V Xmpic dikaiopa unepavalnyng:
To ekaoToTe IoXU0OV EwTPAne(iko eNITOKIO unepnuepiac (onuepa 10,15%).

A) YnépBaong XpemoTIKoU opiou TpeXoUHeEV@WV AoyapiacH®V HE dikaimpa YnepavaAnyng
(overdraft):
Se nepinTwon nou o Aoy/opoc pe dikaiwya unepavaAnwng unepBei To XPEwOTIKO Tou Oplo (ano
XPEWON TOKWV, NpounBei®Vv i kKal and daAAn aitia), TOTe eMPBapUVETAl JE ENITOKIO NOU NPOKUNTEl and
TO evhuePo enmiTOKIO (onuepa 12,50%) +2,5 povadeg + €io@. N. 128/75 (onuepa 0,6%).

ANaYEC Twv emiTokiov (MOTWTIKOV KAl XPEWCTIKOV UNoAoinwv) pnopolv va papuolovTal auEéowc Kal
Xwpic nposidonoinan.

7. Valeur niotwong

A. Katabeon PeTpNTOV EUPK O£ AOyapIaco:

- Méow Tou dIkTUOU TWV KATAOTNHATWV WaAG: aubnpepov

- Méow ATM: auBnuepdv

B. Metagopda kepalaiwv anod Aoyapiacud supw o€ Aoyaplacpd eupw, HEOow YkioE / ATM / Internet
/Mobile / Phone Banking: aubnuepov
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8. Mapoyxég
A. AEITOYPIIKEZ

o Xopriynon unAok eniraynv (MOVO yia Toug TpexoUuevoucg Aoyapiacgpouc), @ocov TnpolvTal ol
VOUILEC Kal NPAyHaTIKEG NPoUnoBETeIC pepeyyudTNTAC, HE KOOTOC €1,00 avd QUANo eniTaync.
o Evnuépwon vyia Tnv avaAuTiki kivnon Tou AoyaplacpoUu MECw TG epappoyns NBG
Internet/Mobile Banking (unviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav.
. lMa Toug TPEXOUHEVOUC Aoyapiaopouc duvaToTnTa evNUEPWONG, KATOMV QITAPATOC 0ac :
- Héow TpIMNVIaiou avTiypdgou kivnong (statement) npog Tn dielBuvon nikoIvwviag odgc:
dwpeav
. AuvaTdTnTa dwpedv evnUEPWONG 24 WPEC To 24Wpo, 365 PEPEC TO XpOVo Yia:
- TIC 7 TEAEUTAIEC KIVIOEIC TOU Aoyapiacpou oacg, pEow Tou dikTUou Twv ATMs Tng EBviknC

Tpanelag,
- TNV kivnon Tou AoyapiacpoU pecw Tou NBG Internet/Mobile Banking
. AuvatoTnTa Owpedv eKTAKTWV avTiypapwyv Kivnonc AoyapiacpoU kai ndong QUOEWC
BeBaiwoswv/nAnpoPopi®Vv nou apopolv Tov Aoyaplacpd HECw onoloudnnoTe kavaAiou.
o AuvatdtnTa  PeTaBoAng Twv  dikalouxwv  Tou  AoyapiacpoU  (MpooBnkn, anoxwpnon

ouvdikaloUuxou/wv) Xwpic Tn petaBoAn (eEopAnon) Tou apiBuol AoyapiacpoU kai Xwpic, katd
ouvéneia, va PeraBailhovral Tuxov ouvdEDEIC TOUu HE AAAa cuoThuata (n.X. nayiov evroAwv,
nioTwong ouvta&ewy, K.An.).

B. ZYNAAAAKTIKEZ

e AuvatdTnTa Xoprnynong TnG KapTag:
- Dual Mastercard Debit, pe eTnoia guvdpoun 6€ r evaA\akTIka
- dwpedv, TNG XpewaTIknG Mastercard
yla va eEunnpeTeioTe eUKOAa Kal ypnyopa, HE Aueon XpEwaon Tou katabeTikoU aacg Aoyaplacpou,
ano Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAZ, kaBw¢ kal To dikTuo ATM Twv aAwv Tpanslwv
otnv EAANGOa kal To EwTepikd pe To onua Mastercard, aAAd kal va NpayuaTonolsiTE ayopeg
NPOIOVTWV Kal UNNPECIOV OE OAEC TIC ENIXEIPNOEIC Y€ TO onua Mastercard otnv EAAGDa kai TO
€EWTEPIKO, aveNaPeC oUVAANAYEC OE €MIXEIPAOEIC Nou dIaBETouV Ta €IBIKA TEPUATIKA KABWMG Kal
ayopég oTo 01adikTUO O€ XINAOEC EMNOPOUC NMOU PEPOUV TO ORua Mastercard kal og eunopoug
nioTonoinuévoug atnv Ynnpeoia Acpalwv Suvarlaywv Mastercard Identity Check.
o MpooBaon ora yneiakd diktua NBG Internet, Phone kal Mobile Banking Tng E@Gvikng Tpdanelac.

. AuvaTtoTnTa dwpedv dIEVEPYEIAC anePIOPICTWY NANPWH®OV AOyaplaopuwVv PECW NAyiac eVTOANG Kal
Héow Internet/Mobile Banking 1} ATM pe xp€waon Tou Aoyapiagpou.
. AuvatdTnTa dwpeav :

- £kdoonG eEepXOUEVWV EURACHATWV NPOC Tpaneld €owTepIKOU/XWpwv EE pe €vdeiEn
£€00wv SHA £wg 5.000,00 ot supw PEOW TV WnIakwVv dikTUwv NBG Internet/ Mobile
Banking pe xpéwon Tou AoyapiacpouU. Ta eEepyOpeva eUPACHATA ECWTEPIKOU OE EUPW
anaA\acoovTal anoé Tnv npoundeia €kdoong unép Tng Tpanelag pag kai Ta ££0da Apeang
niotwong (SEPA INSTANT PAYMENT), evdéxeral, woTogo, va enipapuvBolv pe €Eoda
ekTENEONG anod Tnv NAnpwTpIa Tpanela.

- NANPWMAG MICTWTIKAG KAPTAG €kOOOEWG AAANG Tpdnelag eowTepikoU €wg 5.000,00 o€
EUPW MEOW TWV Ynoelakwv OIkTUwV NBG Internet/ Mobile Banking pe xpéwon Tou
Aoyapiaopou.

SnUeEIVETal OTI EPApUOleTal NOAMITIKR opBNG Xxpriong éwc 50 eEepxdueva eyBaopaTa kair NANPWHES
MOTWTIKWV KAPTWV HNvIding. Ma Ta eninAéov Eepyoeva ePRAcUATA Kal NANPWHEG NIOTWTIKWY
KapTwv, népa and Ta 50 nou oag napExovral dwpeav, £@apuoleTal To €kAOTOTE loXUoV
TIMOAOGYIO.

o AuvatdTnTa dwpedv NiIOTWONG EICEPXOUEVWV EPBACHAT®Y and Tpanela e0wTePIKOU\XWPWV EE pe
£vOeiEn €E00wv SHA £w¢ 5.000,00 ot eupw. Ta eloepxOpeva euBdopata  €0WTEPIKOU
anaA\acoovTal ano Ta £€oda ekTéAeong Tng Tpanelac pac. Evdéxeral, woTdoo, va eniBapuvbolv
MEe £E0da ékdoong and Tnv ekdOTpla Tpaneld. InelwveTal OTI £papuoleTal  MONTIKN opdng
Xpnonc €wcg 50 gioepxopeva euBaocpaTa punviaing. Ma Ta eninAéov €I0epyOeEva ypaocuara, nepa
anoé Ta 50 nou oag napéxovral dwpeav, epapudleTal To ekAcToTE IoXUOV TIMOAOYIO.

. AuvartoTnTa dwpedv auTopaTnG €E0PANONG TWV OO0EWV TWV MIOTOTIKWV KAPTWV, KATAVAAOTIKGOV
& oTeyaoTikwv daveinv Tng Tpanelac pag, XPEWvovTag Tov Aoyaplacpd oac¢ YEow piag ndyiag
£VTOANG 0TO KaTaoTnua Zuvepyaaoiac oac.
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AuvaTdTnTa XPEWoNG HEOW NAYIAg EVIOANG TOU AoyaplaopoU O€ TAKTEC NUEPOMNVIEG HE OTABEPO
nood kal niotwong alhou Aoyapiacpol ETE Tou kataBérn rfj alou dikaioUxou, yia TNV Kaluyn
unoxpewaswv (N.x. evoikio, 8idakrpa, diatpor), SOCEIG YIa ayopEC and KATaoTAHATA K.AM.) XWPIi¢
enmpBapuvaon (ZUotnua MNepiodikwv HAekTpovikwv KatapBoAwv / ZMHK).

AuvaToTnTa OCUPPETOXNG O€ €NevOUTIKA npoidvra Tng EBvikng Tpanelag, ouvdeovTac ToO
Aoyaplaopd Pe Tov KwOIKO NEAATN.

AuvatoTnTa unepavaAnwnc uno npoinobéoeig (overdraft) péxpr €5.000,00, yia TOUG
TpexoUuevoug AoyapiacpoUc.

AuvaTtoTnTa autoNaTng Katabeong Tou pIcOBOU i TNG oUVTAENG gag aTov Aoyapliacpo and Tov
£pyodoTn ) To aoPalioTikd Tapeio oag.

SUPMETOXN OTO npoypauupa eniBpapBeuonc Go For More kai eminAéov nOVTOl yid KATOXN Tou
NoyapiacpoU Mpovopiwv kaBe pnva Pe Tnv npolnodeon va £xel eE0@AnBei To pnvaio nayio.
Awpedv @oOpTION TNG kaptac Prepaid VISA, payband kai virtual prepaid Mastercard péow oAwv
Twv kavaAiov, (UE BAon To NUEPNOIO OpI0) HE XPEwaN Tou AoyaplacpoU Mpovoyiwv.

TigoAOYIO «AOYAPIACUOC NPOVOUIWV »:

1)
2)

3)

4)

lMa TiIc NpoavapepOPEVEG NApoxeC kaTaBAaAAeTe €0,80/urva.

To kKOOTOG Ba NPOEICNPATTETAI Ava PAva, HE auTOUATn XpEwaon Tou Aoyapiacpou Tnv 10" €wg Tnv
20" epyaciyn nUEPa Tou pnva.

>€ nepINTWaon nou dev enapkei To undAoino Tou Aoyapiacpou yia va €Eo@AnBei NANPwWE To KOOGTOG
napoxnc Tpanedikwyv unnpecinyv, 6a XpEWVETAl TO NOCO NMou undapyel dIaB£oIuo 0To Aoyapiaopo Kal
To unoAoino Ba deopeleral kal Ba eionpaTtreTral POANC Bpebei enapkéc unoloino. H Tpdanela
dikaloUTal, o€ nepinTwon nou dev gionpaxBei To pnviaio kKGOTOC AOYw avenapkouc unoAoinou Tou
AoyapiaopoU npovopiwv yia diacTnua TPIKOV PNVOV, va YETATPEWPEI TO Aoyaplaopd o€ Aoyapiaopo
AnAO TpexoUuevo ) AnAO TapieuTnplo, avaloya ME Tn Hop®r kaTtabeonc nou €xel €mAEEel o
NeAATNG. TNV NEPINTWON AUTH, TO TUXOV KOOTOC NOU €Xel elonpaxBei dev eMOTPEPETAl KAl TO NOCO
nou eixe deopeuTel Napapével npog sionpagn ano Tnv Tpanela oTav Bpebei enapkec undhoino oTov
Aoyapiaopo.

Ma Tov pnva avoiyuaTog Tou AoyapiaopoU Mpovopiwv KaBmg Kal yia ToV Pnva JeTaTponng ano
aMov Aoyapiacpo o€ Aoyapiaoud npovopiwv, o Aoyapiacog dev XPEWVETAI PE TO NAYIO.

Fevikég nAnpo@opisg

QC npog Toug OPOUC Kal TIG NpolnoBéoeig dlevepyelag Npaewv NANPWHWY, 0 NEAATNG EVNUEPWVETAI
Méow TNnG «Eviaiag ZUpPBaong Katabeong kal ouva@wVv ZUVAAAGKTIKOV ZXECEWV», HE OXETIKO OpPO
oUUQwWva PJe TOV 0Moio 0 NEAATNG, KATA TO Avolyua kataBeTikoU AoyapiacpoU a’ {NTnong, anodexeTal,
EKTOC TWV AA®V, TOUG OpouC TNG cUKBACNG-NAQIcIo yia TIC UNNpPedie NANpwUwY, n onoia diEneral ano
Tov N.4537/2018 (®EK 84/15-5-2018).

1)
2)

3)

4)

5)

6)

O1 Toko1 MoyilovTal aTig 30 Iouviou kal 31 AskepPpiou Kabe £ToUC.

AigBgoiygo unoloino kaBe nuépac sival To TURPa unoAoinou (MEPOG 1 To gUvVoAo) yia To onoio, TNV
idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewnIOTWTIKAG £yypa®nc n n Tuxov SEoUeuon.
Valeur €ival n nuepopnvia, kata Tnv onoia, yia Wev TIC avaAjyeig To Noad nalel va anoTeAel TURKa
Tou unoMoinou, yia de TIC kaTtaBéoeic sival d1aBéciyo kal, av o Aoyaplacuog ival €vrokog, Kal
TOKOPOPO.

Ta emTOKId TWV KATABETIKOV Aoyapiaouwyv eival kAipakoUpeva dnAadn oAOKANpo To &€KACTOTE
unoAoINo Tou AoyapiaopoU eKTOKI(ETal PE TO EMITOKIO MOU AVTIOTOIXEl O Wia anod Ti¢ Baduidec TnG
w¢ avw KAigakag enmitokiou, oTnv onoia eunintel To undhoino Tou Aoyapiacpol. O TOKOG
unoAoyileTal oto dlaBéaiyo undAoino kABe nUEPAG kal To avTioTolxo €MITOKIO €papupoleTal o€
0AOKANpO To UNOAOINO TNG KATABEDNC,.

H Baon unoAoyiopoU TOkwv eival Actual/360 dnAadr AapBavovral w¢ NUEPEG EKTOKIGUOU Ol
npaydaTikéc nuépec (actual) oTov apiBunTh, v OTOV NAPOVOMACTH TO €UMOPIKO €T0G Twv 360
NUEPWV.

And Toug TOKOUuG unép Tou dikaloUXou Tou AoyaplaopoU napakpdreirar gpopog yia andédoon oTo
Anpooio. O ouvTteheoTng @Opou kaBopileTal oTnv ekdoToTe IoXUouoa OXETIKN (POPOAOYIKN
vopoBeaia (ofuepa 15%).

Oa evnuepwveoTe To TaxUTepo duvatdv, YeVIKWG yia kabe aAlAayny Tou emiTokiou e€iTe and
avapTnuévn nAnpo@opnaon oTa KataoTnuara Tng Tpanelag, €ite anod Ta dgATia Tunou Tng Tpanelag,
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€iTe ano evnuépwan nou napéxeral ano 1o diktuakd Toéno Tng Tpdnelag [www.nbg.gr]. QoTooo, ol
alMayéc oTo €mITOKIO MOU  €ival €UVOIKOTEPEC yia £04¢, pnopoUv va e@appolovral  Xwpig
nposidonoinan.

7) O guvaA\ayuaTikeG 100TIiEG €ival diaBéoipeg and Ta KataoThupara Tng Tpdnelag, To diadikTuakd
Tono Tng Tpanelag (www.nbg.gr), ev® yivovTadl yVWOTEG KAl 0TOV NUEPROIO TUMO. ANAGYEG TwV
OUVAAAGYHATIKGOV ICOTIHIOV JNnopouyv va epappolovTal apéows Kal Xwpic nposidonoinan.

8) To ekaoToTE IOXUOV TIJOAOYyIO TnG Tpdanelag PpiokeTal avapTnuévo OTIC NPOBNAKEG Twv
KataoTnudtwv Tng Kai dnpoaoicleTal o€ 181K evOTNTA OTNnV I0ToggAida TNG (www.nbg.gr).

Emkoivavia:

Ma Tuxov epWTANATA 0ag UNOPEITE va aneubuveoTe oTa apuddia oTeAEXN Twv KaTtaoTnudTwy pag.
Ma Tuxov napanova oag PNopeiTe va ancubUveoTe:

> €iTe oTa apuodia oTeAEXN Twv KaTaoTnuatwyv pag
> &lte arov Touea Client Conduct Tng E@vikric Tpdnelac:
- ZUPnAnpwvovTag TNV nAekTpovikn ®opua unofoAng oxoANiwv, unodeifewv i napandvwy, nou
eival 81aB£aiun oTnv 1I0ToogAida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dieuBuvon customer.service@nbg.gr,
- ANoOTENNOVTAC €NICTOAN ) TO OXETIKO £VTUMO TO 0omnoio €ival dilaBgoipo oTa KataoTApaTta Tng
Tpanelag Taxudpopika otn dielBuvon: EBvikn Tpdnela Tng EAMGdog A.E., TopéacgClient
Conduct, Zo@okAéoug 2, 105 59 Abrva.

AVaAUTIKEG Kal enikaiponoinuéves nAnpogopieg yia Tn diadikacia unoBoAng napandovwy gival d1aBEaIeg
oTnv I0ToogAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng napanovwy napéxeTal dwpeav.
lMepaitepw, yia kdBe Oiapopd 1 OiEveln, exere orn O1dBsor oac &I0IKEC OIadIKAOIEC EEWOIKAOTIKIIG
EMAUONG O1aQOopwV, ansuBUVOUEVOI O QPOPEIC EVAAAAKTIKIG EMAUONG JIaPopwV, 0nws o EAANVIKOG
Xpnuarooikovouikoc MeooAaBntric, Macoalia¢ 1, 106 80 ABriva, tnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, o Zuvijyopos Tou Karavalwrri, A. AAeéavopas 144, 114 71, ABriva, TnA:2106460862,
loTooeAida: www.synigoroskatanaloti,gr. AVaAUTIKOTEPES NANPOPOPIES yia Tn duvaToTNTA rNapanounic
napanovwy o€ POopEic EVaiAakTikiic emAvonc diapopwv eivar diabeoiues ornv 10TooeAda Tne Tpadnelac
www.nbg.gr.

TEAo¢, oTnVv nepinTwon ouvawng NG ouuBacns avolyuaros Aoyapiacuou LUeow Twv kavadiwv Internet &
Mobile Banking, o neAdtn¢ exer 1o dikaiwpa va unavaxwprioe ano autr Evioc rnpobeouiac 14
NUEPOAOYIGKWV NUEPWV anod TNV nNUEPOUNVIa ouvawrnic 1ns, avaitioAoynra kar aveéoda. H unavaxwpnon
npayuaronolsiTar  JE TNV Unoypagri TG  OXETIKNGC  OnAwong https://www.nbg.qgr/-
/issmedia/Files/Idiwtes/generic/Dilwseis-ypanaxwrisis/Accounts/Withdrawal info account gr

kai Tnv unoBoAr Tng oc onoodrnote Kardornua tne Tpdnelac.

Ayanntoi neAaTeg,

Ma Tuxov nepairépw OIEUKPIVIOEIG Ta ZTeAéxn Twv KaTtaoTnudTwy pag eival apesa otn d1abeon oag. Oa
xapoUpe noAU va oag eEuNnPETrOOUE.
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