OPOI ZYMMETOXHZX
ENEPTEIA «NEEZ MPOMAHPQMENEZ KAPTEXZ ME EKAOZH MEZQ DIGITAL BANKING»

H evépyeia «NEEX MPOMAHPOMENEY KAPTEX ME EKAOXIH MEXQ DIGITAL BANKING» (se€ng «n Evépyeio» 1 «n
MpowBnTkr Evépyeio») Slopyavwvetal amd tnv EBvikn Tpdamela tng EANGSog AE. (epefng «n Tpamelo» 1 «n
AlopyovwTplor), CURPWVA LE TOUG akOAoVBoLE GpouC:

1. Aikaiwpot ZUPUETOXAG

Akaiwpo ouppeToxng otnv MpowdnTikh Evépyeila €xouv oL TIEAATEG TNG ALOpYyavWTPLOG (EPEENG «O ZUUMETEXWV» 1] «OL
JUMMETEXOVTEG») TIOU TIANPOUV CWPEVTIKA TLG TIAPAKATW TIPOUTIOOETELC;

o. Eiva eviAikeg kat £xouv TARPN SIKALOTIPAKTIKH LKAVOTNTO

B. ATtoktricouv TpoTANpwHEVN K&pTa Mastercard (e@e€ng «n Kaptom) ekSO0ewg TNG AlopyavwTplog, EQOgov N aitnon
yla tnv €kdoon tng k&pTag UToPANBEl péow Twv Ynelakwv kavoAlwyv Internet/Mobile Banking tng AlopyavwTtplag Kot
TIPAYUATOTIOIGOUV GUVOAAQYEG AVW TwWV 50€ eVvTOC TOU XPOVIKOU SLOOTHHATOG TIou opileTal aTtov 6po 2.

Qg ouvaAdayn opiletal kK&Be Eykupn cUVOAAQYH, TIOL APOPA OE ayop& TIPOLOVTWV N LTINPETIWY aveEapTATWG aglag, pe
xpnon Ké&ptag, og QUOLKA /Kol NAEKTPOVIKA KATOOTAMOTA I HECW TNAEPWVIKWY Ayopwv N TIAYLOG EVTOAAG KATA TN
Slapkela NG Evépyelag.

Y. Méxpt kat tnv npepopnvia Siefaywyng tng KAnpwong, onwg opidetal otov 6po 4, dev gppavidovv kabuotépnaon
TIANPWUNG £0TW O€ HA EK TWV SAVELKWY TOUG UTIOXPEWOEWV HeYoAVTEPN TwV €EAVTA (60) NUEPOAOYLOKWY NUEPWV, OFE
niepintwon mou ivat katoxot onoloudnmote Savelakol MPoiovTog TNG ALopyavwTpLOC.

8. Agv gival epyalopevol TG ALopyovwTpLoG.

H ouppetoxn otnv Evépyela TipOUTIOBETEL KOl CUVETIAYETAL TNV AVETILPUAQKTN ATod0X) TOU GUVOAOU TWV TIOPOVTWY
OpWV, AKOUN KA EGV TPOTIOTIOINOOVV PEANOVTIKWG, OTIWG TIPOaSLOPICETAL TIAPAKATW, TIAPALTOUUEVOU KAOE JUUUETEXOVTO
amd TO SKaWUA TIPOCPOANG TNG EYKUPOTNTOG TWV TIAPOVTWY N TWV TUXOV TPOTIOTIOLNMEVWY OpwV Kol Slekdiknong
omolaadnmote anolnpiwaong ano auTr Thv attia.

2. Awdpkelx

H MpowBnTikn Evépyeia Ba Sie€orxOel amod tnv 02" Askepfpiov 2024 ¢wg kat tnv 10" lavouapiov 2025.

H Aopyoavwtpla Statnpel to Sikalwpa va eplopioel  va mapateivel tn Stapkelax NG Evépyelag, pe Tpomomoinon Twv
TOPOVTIWY OpwWV, Pe GuUeECn LoxV. H tpomotmoinon authi Ba woxvel anmd tn dnpooievon TG otnv oTooeAida TG
AopyavwTplag www.nbg.gr.

3. Awpa KAnpwong

Evag (1) Tuxepog Ba kepdioel éva smartphone Samsung S24 Ultra

Mévte (5) Tuxepol Ba kepdioouv amod éva Samsung earbuds FE.

Ta Awpa lval TIPOOWTIKA KAl amoKAsleTal N TwANon 1 N peTtafifaon R N avtoAAayn Toug pe Ao dwpa kaBwg kat n
€£aPYVPWON TOUG HE HETPNTA.

4. Awodikaoio KAjpwong — Amodoon Awpwv 6TOUG TUXEPOUG

H KAfpwon Ba mpaypatomnoindei nAektpovikd ota ypageia TnG Atopyoavwtplag (Mepaiwg 74, Mooxdto ATTIKAG) TV 27"
lavovapiov 2025 kot wpa 10:00, tapovoio appodiwv oteAexwv TG ALOpyavwTpLlog, HE XPHON OXUTOUXTOTIOLNEVOU
OUOTAMOTOG KOl E0IKA OXeOLOOUEVOU AOYLOUIKOU TIou Slao@oiilel To adlafAnTto TG Sodlkaoiog Katl TNV amousia
avBpwTtivng mapéppaaonc.

Jtnv KA\pwon Ba avadelxBovv €EL (6) viknTeg Kot €L (6) emAOXOVTEG yla TNV Tiepimtwon mov dev emainBeubel n
EYKUPOTNTA TNG CUMUETOXNG KATIOLOU VIKNTA 1 N CUUKETOXNA TOU akupwBel AOyw pn TAPNONG Twv TapovTwy Opwv 1 av
KATIOLOG TUXEPOG VIKNTNG Sev amodexBsl To Swpo TN KANpwaong.

K&Be ¢vag amod toug viknTég TnG KAnpwang, Ba etdomoinBei and tn Alopyavwtpla Yo To Awpo Tiou KEPSLOE TNAEPWVIKWG
oTov oplBpd Tou €xel SnAwoel Kat TNPEl N ALPyavwTpld WG TNAEPWVO ETIKOWVWVIOG 0T CUOTAMATA TNG 1/Kol
NAEKTPOVIKY, aTn SlEVBuvon NAEKTPOVIKOU  TOU TAXUSPOMEioy, €pOooV TNV €xel SNAWOEL. X TEPIMTWON TIOU N
AopyovwTpla Tnpel AavBaopéva oTolxela emikovwviag f yix omtolodAmoTe GAAO AdYo sival adivatn n eMKOWWVI e
TOV VIKNTHA, €iTe TNALQWVIKA €lTe p€ow email \n B¢on Tou Ba KAToAAUBAVETAL UTOPATA ATIO EVAV OTIO TOUG ETIAXKOVTEG
OVUHPWVA PE TN OELp& TtIov avadeixOnkav. H evnuépwon Twv emdaxovTwy Ba yivel pe tnv idla Stadikaaia.

Ta Awpa tng KAnpwong Ba tapadoBoUv aToug TUXEPOUG UE ETILUEAELX KO SATIAVEG TNG ALOPYOVWTPLOG.


http://www.nbg.gr/

Y& mepintwon ampoPAETTWY TEPLOTACEWY, N AlopyavwTpla Slatnpel To SIKAlWPA VO aVTIKATAOTATEL TO AWPO HE Eva
EVOANOKTIKO (oNng N peyoutepng aéiog. X mepinmtwon Sagpwviag, n and@aaon Tng Atopyavwtplog Ba eivat opLloTik.

5. Neproplopog EvdVVNG

H €uBuvn g Alopyavwtplag TepLoplleTal OTTOKAEIOTIKA KOl HOVO otn S1abson Twv Awpwy TPOE TOuG Tuxepous. H
AlopyovwTpla oudspiar euBVVN PEPEL, TIOWIKN 1} OOTIKH, EVOVTL OTIOLOUSATIOTE JUMUETEXOVTO YlA OTIOLASHTIOTE ALTIC,
TEPNAUPAVOHEVNE TNG EVBVVNG YL TUXOV TIPOYHUOTIKA EAATTWHATA TIPOIOVTWY TIOU ayopaadnkav.

6. Evnuépwon ywx tnv Ene€epyacia AeSopévwy NMpoowtikoV XapakThpa

210 TAQUOLO TNG oLYKeKPLUEVNG Evépyelag, n AlopyavwTtpla ipofaivel, wg YrevBuvn Emegepyaoiag otn cuAoyn, thpnon
KO ETEEEPYATIO TWV TIPOCWTIKWY SESOUEVWV TWV ZUPUETEXOVTWY, KOL CUYKEKPLUEVA TWV OTOLXEIWV TaToTIoiNONG KL
ETKOVWVIAG TOug, otov PaBud Tou auTd elval avaykaio oto TAaiolo ¢ Evépyelag yla okomoug Tou cuvdéovTal
OTIOKAELOTIKA KoL Ovo pe TN Siekmepaiwon outhg. H Alopyavwtpla AauBdivel OAa Ta amoapaitnTa HETPO KoL ppovTilel
yla TN BeULTn KOt VOULUN GUANOYN Kol eTEEEPYQTial TV SESOPEVWV TIPOCWTIIKOU XOAPOKTAPQ, KABWE KOL YL TNV oQOAR
TAPNOT TOUG CUUPWVA e Ta TIPOPAETIOpEVA oToV [eviko Kavoviopo MpoowTiikwv Asdopévwy 2016/679 (GDPR), otov N.
4624/2019 kot oto €8kOTEPO PUOUIOTIKO TAQICLO EPOPHOYAG TOV, SLPUAGCCOVTAG TO OmOPPNTO KOL TNV
EUTILOTEVTIKOTNTA OTIOLIOATIOTE TIANPOPOPLAG TIEPLEPXETAL OE YVWON TNG.

H Alopyovwtpla Tnpel To TpoowTik& SeS0pEVA TWV ZUPHPETEXOVTWY KaB' OAN TN Sidpkela TG Evépyelag, kaBwg Kal YeTA
TNV OAOKANPWON QUTAG YL OT0 XPOVIKO SLAoTNa opldeTal amod TO EKACTOTE LOXVUOV VOULKO KOl KAVOVLIOTIKO TIAa{aLO.
Télog, petd amod egokpifwon NG TOVTOHTNTAG TOUG, Ol TUPUETEXOVTEG £XOUV TO SiKaiwpa TPOGRACN OTA TIPOCWTIKA
Toug Sedopéva, To Sikalwpa va {ntcouv tn S10pBwaon TUXOV aVaKPPWY TIPOCWTIKWY TOuG SeSOopEVWY N TN
OUMUTIANPWON QUTWVY, KABWCE Kal, EPOCOV GUVTPEXOUV OL TIPOUTIOBETELG TOU KAVOVIOTIKOU TIAQLGIOU, VA QOKNOOWV TQ
Sikauwporta: Slaypa@ng, TEPLOPLOPOU TNG emegepyaoiog @opnTOTNTOG Twv Sedopévwy TOUG evavtiwong oTnv
ene€epyacia auTwy, KaBwWG Kal e£ao@AALoNG avBpwrivng TopEUPacng os auTopatomolnpeveg Sadikaoieg. MNa tnv
AOKNON TWV OVWTEPW SIKALWUATWY TOUC, Ol CUMHETEXOVTEG SUVaVTAL VO UTTOBAANOUV TO aiTNHO TOUG EYYPAPWS OTO
Mpageio YrievBuvou Mpootaoiog Asdopevwy (DPO) pe uOLKN A NAEKTPOVIKN cAAnAoypoagia (EBvikA Tpamelo, YieuBuvog
Mpootaciag AsSopévwy, Atdodou 93, 10551, ABrva, dpo@nbg.gr) 1 o€ OTIOLOSATIOTE KATAOTNUA TNG AlopyavwTplog. e
TepimTWOn Tov BewpPovV OTL TUXOV BiyeTal N TPOOTAGI TWV TIPOCWTIKWY TOUG SESOUEVWV, OL CUUUETEXOVTEG UTTOPOUV
vV TIPOGPUYOLY, EQOToV eTBUOVY, kat oTnv Apxn MNpootaciag Asdopevwy MpoowTikoy XapakTnpa.

7. Anpooisuaon opwv Evépyslag
MANPopoOpleg OXETIKA e TOVG OPOVC TNG Evépyelag Ttapéxovtal amd otnv LloTooeAida Tng Alopyavwtplag www.nbg.gr.

8. AwaiSikia
Mo k&Be SLoPopd IOV TUXOV TIPOKVYEL ATIO TNV EPUNVEIX ) TNV EPAPUOYH TWV TIOPOVTIWY, EPAPUOCTED Eival TO EAANVIKO
Aikawo kot appodia opifovtal T Atkaotrpla tng ABrRvag, EAAGSa.

9. Tpomomoinaon 6pwv- Mataiwaon

H Alopyovwtpla Statnpel To Sikalwpa va eplopiost | va tapateivel Tn Stdipkela TnG Evépyetag, kaBwg kat vor PeTaBAAEL
TOUG TAPOVTEG OPOUG (TLX. Vo avaPAAel TG KANpWOELg), § VO QVOKOAETEL 1 VOL OKUPWOEL TNV  Evépyela pe OXETIKA
avakoivwon tng oto dtadlkTuako TOTo www.nbg.gr.

10. ATtodoxn opwv Evépyslag
H ouppetoxn otnv Evépyela TPOUTIOBOETEL KO CUVETIAYETAL TNV QVETILPUAGKTN ATOS0X TWV AVWTEPW OPWV.

11. Akaiwpa Apvnong ZUHHETOXNAG

Edv kdmolog Zuppetéxwy dev emiBupel va ouppetdoxel otnv KApwon, Ba mpémnel va To SnAwaoel otn AlopyoavwTpla,
CUUTIANPWVOVTAG TNV NAEKTPOVIKA POPUA ETIKOWVWVIAG TNV LOTOGEA SO www.nbg.gr HEXPL SVO (2) NUEPESG TIPLV TN
Se€aywyn tng KAfpwong. Ztnv mepintwon mov dev SnAwael Tnv dpvnaor tou Ba Bswpeitat OTL £xeL anmodexBel T
OUMMETOXN TOU CUPPWVA [E TOUG TIOPOVTEG OPOUC,.
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