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TYNONOIHMENO AEATIO NAHPOO®OPIQN
DEBIT MASTERCARD PREMIUM

Nepypadn
EONIKH TPAMEZA THZ EAAAAOZ A.E., AloAou 86 e aplBud NE.MH.237901000, 102 32 ABrjva (nAektpovikn tebBuvon:
http://www.nbg.gr)
Duokd mpocwna — StkalovxoL AoyapLacHwV Katabeoewv (TpexoUeVwY, OWEWG, TALEUTNPILOU), YA TOUG OMOoLou G
mAnpouvtal ot mpolmoBéosl miotomoinong Kot emaAnBsuong TNG TOUTOTNTAC TOUG Kol Slapopdwong
OLKOVOLKOU/cuvaAAaktikol toug podil (mehdteg Premium Banking).

—  Xpewotikn Kapta

—  H xoprynon tng mpoumoBétel tnv Umapén AoyapLacpoul katabéoswv (tpexolpevou, 0P ewe, Tapteutnpiov).

—  H 8udpkela oxvog tng cupBaong sivatl adplotn. To MAAOTLKO TG KAPTAG LoXUEL yia 3 €tn kot epdoov o Kdtoxog
tnpet Toug 6poug ol UBAONG Katl TAnpot Ta kpttipLa tng Tpamelag, n Kapta avavewvetal mepLodika.

Me xprion t¢g kaptag Stevepyouvtal ot £§R¢ ouvaAlayEG:
A. ota i-Bank ATMs tng ETE:

e  AvaAnun petpntwy, KatdBeon PeTpNTWY, EpWTNON UTOAoLtou, avtiypado kivnong Aoyaplacpol yia tg 7
tehevtaieg ouvahAayég, ardayn PIN, minpwun Aoy/opwv A.E.H., AHMOZIOY kot dAAwv cupBeBANUEVWY
EMIXEPAOEWVY, petadopd Moo K.A.

B. 3ta ATMs tou 8iktuou AIAS:
o AvAAnyn LETPNTWV KO EpWTNCN UTIOAOLTOU.
. 2ta ATMs EZQTEPIKOY pe to onpa Mastercard:

e AvAAnun petpnTwy,

e  g£pWTNON UTIOAOLTOU.

A. AyopEG IPOLOVTWVY KAl UTINPECLWY OE OAEG TLG ETILXELPNOELG LLE TO onpa Mastercard, otnv EAAASa Kot To e§WTEPLKO.
E. Ayopé€g mpolovTwy Kal UTtNPECLWY LECW SLOSLKTUOU, GE TILOTOTIOLNLEVOUG EUMOpoUG Mastercard® Identity Check™
Mastercard® SecureCode™ Kot O€ [N TULOTOTOLNUEVOU G EUTTOPOUG. Ma TLG cuvaAAayEg ayopdg ayobwv oto Sladiktuo
O€ TILOTOMOLNWUEVEG OTLG uTtnpeaieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emuyelproetg, o Katoyog
umoxpeoUTaL VO KAVEL Xprion tng urtnpeoiag acdarwv cuvarlaywv Mastercard® Identity Check™ tng Tpamelag.

IT. Avénadeg ouvalayEG ot eMIXEPNOELG TOU OSLaBETOUV €LOIKEC OUOKEVEG amodoXNG TETOWWV CUVOANQYWV
(Contactless EFT/POS). Avénadeg cuvaAlay£g TpayOTONOLOU VTOL YO OTOLOSTIOTE TT000. ELSIKA yia mood €wg 50€ dev
anatteital n elcaywyr Tou PIN (Oplo Avénadng Zuvalayng xwpig PIN)™.

Z. NAyLeG N N eVTOAEG yLa TNV €£0PANON TIEPLOSLKWY 1) LEULOVWHUEVWY UTIOXPEWOEWV TOU KATOXOU.

A) AvaAndng Metpntwv:

i. Avwtato nuepnolo 6plo avalnPewyv Letpntwyv: ehaxioto 10€, péyloto 10.000€, mpoemheyuévo 1.500€

ii. Huepriolo oplo avaAnPewv petpntwy (ecwteptkov): ehdxLoto 10€, péyloto 10.000€, npoemideypévo 1.500€

iii. Huepnolo 6pLo avahnewv petpntwv (e€wteptkov): ehdayioto 10€, péyloto 10.000€, mpoemiheypévo 1.500€

B) Avwrtarto nueproto dpLo ayopwv oe POS/Awadiktuo: eAdyLoto 0, péytoto 20.000€, mpoemiheypévo 3.000€

) Ayopwv oto Stadiktuo (adopd cuvallayég oto SLadiktuo, TNAEDWVIKEG Kol ToxuSpoULKES apayyelieg): To dplo
auto Sev pmopel va eival peyaAlTeEPO TOU AVWTATOU NUEPHGLOU opiou ayopwv e POS/Aladiktuo:

i. Avwtato nuepnoto 6pLo ayopwv oto Stadiktuo: eAdyxiloto 0, péyloto 20.000€, npoemideyuévo 3.000€

ii. Huepnolo oplo ayopwv oto Stadiktuo (ecwtepLkol): eAaxtoto 0, péyLtoto 20.000€, mpoemileyuévo 3.000€

iii. Huepnolo 6pLo ayopwv oto Stadiktuo (e€wtepLkol): eAdaxioto 0, péyloto 20.000€, mpoemileyuévo 3.000€
SNUELWOELG:

1) H petadopd moowv petafl cuvdedepévwy Aoyaplacpwy tou iSlou katdxou Sievepyeital avefaptrtwe opiou.

2) H petadopd moocwv o€ AoyapLlacpoug Tpitwy Kat ta eppdacpata o Eupw Sev umopolv va Eemepvolv To eMNEYUEVO
QVWTATO NUEPNOLO OpLo avalRP ewv LETPNTWV.

A) Avwtato NUEPOLO OPLO TTANPW LWV

AvWwTaTto NUEPROLO OpLo MANPWHWYV TPpo¢ Opyaviopols LEcw Twv i-bank ATMs: 2.500€ (o kdtoxog v umopet va to
petaBarlel). Edika yla tnv e€d6dAnon Aoyaplacpol A.E.H., epapuoletat 6plo ava cuvallayn 2.500€, to onolo Sev
EMNPEATEL TO OVWTATO NUEPNOLO OpLo TANPWUWV Tpo¢ Opyaviopols. H g€odAnon BeBatwpévwyv odpedwv A.0.Y
Slevepyeital Aveu opiou.

E) Opto avémadng ouvorhayrc xwpic PIN: 50€*

5T) Oplo cuvoAikoU mocol Avémadwy SuvoAlaywy KATw Twv 50€ ywpic PIN: 150€*
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EmutokLo Aev udiotatat. O kdtoxog e§odAel/xpeWVETAL AUETA TO EKAOTOTE TTOGO.
Noutég XPEWOELS 1. Edanag cuvdpoun €kdoong Awpeav
2. Eddnag cuvdpoun emavékdoong KAPTag KATomy SHAWong 6€
anwAelac/khomrg/dpOopag/un autopatonotnuévng
QVOLVEWONG
3. Edamnaf cuvépoun avavéwaong 6€
4. Eddnag cuvSpoun €kdoong 2" kaptag 6€
5. MpounBela dueong €kdoong Kat mapddoong oTo eEWTEPLKO 15€
6. Enavékdoon PIN Awpeav
7. MpounBeLla LETATPOTHG GUVAANGYATOG YLt AYOPES OE 2% emni Tou Mool ayopdg e min €1
voplopa ouvaAayng Stddopo Tou eupw
8. AmooToAr pnviaiou statement tayu8popikd? 0€
9. AvaAndn petpntwy oe € and ATM A wv Tpanelwv oe Ta Loyvovta Bacel TiHoAdynong
EAGSa kat eEwTeptkd (AIAZ — Mastercard)? niehatwv Premium Banking
Inuelwon:
H ripouriBeta avalfP ewv Sev LoXUEL OTLG TIEPUTTWOELG TWV
avoAn ewv nou npaypatomnolovvral oe ATM dAAng Awpedv
Tpamnelog and auth mou tnpeital o Aoy/opog XpEwaonG, yLa Tig
SNULOTIKEG EVOTNTEG OTLG OTIOLEG UTLAPXEL EYKATECTNEVO ATM
Uovo evog Miotwtikou I§puparog.
10. JuvaAayég oe voulopa Staddopo tou € oe ATM ) POS
Kataotnuatwyv GAAwv Tpamelwv e€WTEPLIKOU:
10.1 NpopnBeta AvAAnPng HETpNTWV yLo oUVOANOYEG O VOLLOUQL 4€ avd cuvollayn
Suadopo tou €
10.2  NpounBeta Metatpomnng ZuvoAAdypatog ylo avalnelg 2% €mi Tou moool cuvaAlayng, pe
METPNTWV o€ vopLopa Stadopo tou € min €1
11. Epwtnon unohoinou and ATMs dAAwv Tpanelwv os EANGSa Awpeav
Kol e€WTEPLKO evtog Eupwlwvng (AIAZ — Mastercard)
12. Epwtnon untoloinou oe ATMs dA\wv Tpamelwv oto Awpedv
e€WTEPLKO eKkTOG Eupwlwvng (Mastercard)
13. E€0dAnon Aoyaplacpwv & obelhwv Ta Kata nepintwon npoPAenoueva
oto «TiwoAdyLo Aoumwy Baotkwv
Epyaciwv» tng Tpamnelag yLa Toug
niehdteg Premium Banking.
14. AmootoAn eupdacopartog og EYPQ Ta KOTA Ttepimtwon npoPAendpueva
oto «TipwoAdyLlo Aounwv Baokwv
Epyactwv» tng Tpamnelag yLa Toug
niehdteg Premium Banking.
15. Extumwon avtypddou 7 teheutaiwv Kivhoewv o ATM ETE Awpedv
(mini statement)
16. Yninpeota Concierge 0€

Evnuépwon katoxwv/

SikaovXwv

1) MNa ™ cuvoAlayn mou mpaypatonoteital pe tn Debit Mastercard Premium exk8iSetat anddelén ano to ATM | amo tn
ouokeu ) cuAAoyrG ouvaAlaywv (EFT/POS), ebooov eivat texvikd edpikto. OAeG oL cuvaAlay£G TOU TPAYLATOTOLOUVTAL
péow tng Debit Mastercard Premium ametkovidovtat oto Internet Banking (adopd gyyeypappévoug xprioTeg) Kot otnv
kivnon twv avtiotolywv ouvéedepévwy Aoyaplaopwyv (oto BLBALGpLO yla Toug Aoyaplaopol Tapleutnpiou, ota
Tpnviaia statements yla tpexoUpevou g kat oPewg). Emiong, o Katoxog Sikatoltat KATOMLY OLTHUATOG TOU TTPOG TV
Tpdmnela, va AapBavet Taxu Spoptkd pnviaio ekkaBaploTikd onuelwia LE TLG KWYHOELG TNG KAPTAG TOU. ITNV mepintwon
™G TaXUSPOULKAG AmOOTOANG EKKABAPLOTIKOU GNUELWHATOG, 0 KATOXOG emLBapUVETaL E TNV EKACTOTE XPEWON TIOU
nipoPAEnetal oto THoAdYLo epyactwv Tng Tpdmelac?.

2) Na onolodnmote mAnpodopia i Stadopd OXETLKA LE TN XpNon TG KApTag, Aettoupyel OAo T0 24wpo/7 nUEPEG TNV
eBdopada to tnAedwviko kévtpo Tng EONIKHE TPAMNEZAS, pe aplBud +302104848484 (to kOotog KAfjong kabopiletal
Qo TNV LoXUOU oa TLLOAOYLOKT] TTOALTLKF) TOU TapOxou Tou Katdxou Bdaoel Tou Tioloyiou yia eBvikéG KANOELS).
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Nowutég MAnpodopieg

Awadikacieg Staxeipiong
ToPANOVWY

3) Tig napandvw mAnpodopieg pmopeite va TG avalntroete Kat otnv nAektpovikn SteBuvon www.nbg.gr.

1) Mo toug 6pouG KaL TLG TPOUTIOBETELG SLEVEPYELAG TIPAEEWVY TANP WHWV EGAPULOTETAL OUUTTANP WHOTIKA Kol UTIEPLOXUEL
n cVUBACN-MAALOLO yLa TIG UTtNPECLEG MANPWHWV, N ool cuVArTeTaL LeTafl TwV 6iwv cupBoallopévwy Kat SLEmetal
amo tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kapta avrkeL KoL mapapével otnv kuplotnta tng Tpamelag Kol 0 KAToX0g AmoKTA Hovo To Stkaiwpa xprong.

3) O katoxog umoxpeoutal va GuUAACOEL TNV KApTa, KaBWE Kal tn cuokeun (tablet  kwntod) kal to PIN autig, oe
neplimtwon mou n Kapta éxel Pnoromoinbei, oe acdarég pépog kat va dpovrilel wote va un Slappéel mpPog
omnolovdnnote tpito o Mpoowrnikdg Muotikog AptBudg (PIN) mou tou xopnyel n Tpamela. MNa tuxov amwAela, KAomn
une€aipeon TNG KAPTAG N TNG CUCKEUNG Ttou dEpeL PndLomoLnuévn TNV KAPTA I KN EYKEKPLUEVN XPON TNG KAPTAG, O
Kdtoxog Ba mpémnel va kaAéosl apéowg otov ThAEPwvIKO aplBud +30 210 4848484, o onoilog Asttoupyei 24 wpeg To
24wpo 1 va aneuBuvBel os onolodnmote Katdotnua. Q¢ mpog TLg UTOXPEWOELG KAl TNV euBUvN Tou katdyou Loxlouv
ta mpoPAenopeva otn cUUBOON-TMAALCLO YLa TG UTINP ECLEG TTANP WHWV.

4) Ed’600v 0 Katoxog mpaypatonotroet pe tnv Kapta tou cuvahAayn o cuvaAlayua, autr emBapuvetol pe £€oda.
Ta ekdotote oxVovta £€0da mapatiBevral oto TIHoAdyLo gpyactwv tng Tpamnelag nou eivat Stabéoipo otov Katoyo,
ocUudwva pe T MTPOPAENOUEVA OTLG LOXUOU GEG KAVOVLOTLKEG SLatatelg kal BpiokeTal avaptnuévo o kaBe Katdaotnua
g Tpamnelag Kot otnv otooeAiba tng www.nbg.gr. 2 meplntwon npaypoatonoinong cuvaAlayng oe cuvalAayua, To
Mood tNG cuvaAAayng SeopelEeTAl KATA TN XPOVLKH OTWYUN TNG OLeEvEPYELAG TG MAEov mocootol 4% ylo Tuxov
ouvaAhaypatiky dtadopd, To omoio TooooTd anodeopeUeTal eV OAW f EV LEPEL KATA TNV EKKOOAPLON KaL XpEWGN TNG
ouvaAAayng oto AoyopLaoud tou Katdxou. To odTiHo tng cuvollayng oe Eupw yla th XpEwaon Tou AoyapLacuou
umohoyiletal pe Baon tnv T mou opilel o Stebvig opyaviopog Mastercard International, katd thv nuépa KaL wpa
enefepyaoiag kal ekkabaplong tng cuvaAAayne. Mo g cuvaAAayEg o vouLopa xwpag tou EOX, o Katoxog umopsei va
EVNUEPWVETAL YL TIG OLOCOUVOPLOKEG XPEWOELG KAl TLG OUVOAAQYMOTIKEG LOOTLUIEG MEOW TOU OUVSECUOU
https://microsites.nbg.gr/fxrates. Ma tig Aoutég ouvallayeg os cuvallaypa, o Kdtoxog umopel va minpodopeital tig
EKAOTOTE LOXUOUOEG TLUEG ETOTPOTG TWV VOULOUATWY TIOU XPNOLULOMoLEl 0 wG avw SleBvig opyaviopog HEOW TNG
Lotooelibag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omoia
SlatiBetal NAEKTPOVLKOG UNXAVIOMOG HeTatportrc. Exovtag ur’ ogin OtL ol cUVOANQYUATLKESG LOOTLUIEG HeTaBdAlovTal
OUVEXWG, N LooTLia Ttou edapudodnke Katd to Xpodvo enefepyaciog kat ekkabaplong tTng cuvaAAayng evoéxetal va
glval SLapopEeTIKA armd aUTH TTou {oXUE KATA TO XPOVO TP aAyUATOnoinong tng cuvaAAaync.

5) Ou kdtoyxol €xouv tn duvatdtnta eyypadng otnv unnpecia Concierge, n omoia MAPEXETAL OMOKAELOTIKA Ao TN
Masterdard kot péow tng omoiag prmopouv va Aaupdavouv mAnpodopnon Kat va TPAyHOTONoloUV KPATHOEL, OF
gevoboyela, €0TLATOPLA, YLO ELOLTAPLA TTOPAOTACEWY, TIAKETA SLAKOTIWY, €VOLKIAON QUTOKWWATWY KAT. AVOAUTIKN
EVNUEPWON OXETIKA e Toug Opoug kat MpolmoBéoelg kaBwg kat yio Tnv MoALtikn Altopprtou tng unnpeciag Concierge
TIPEXETAL HECW TNE LoTooeAiSag https://www.concierge-mc.com/en/termsandconditions.html, 6mw¢ ta keipeva avtd
£xouv SlapopdwOel kat evbExetal va tpomomotnfolv amokAeLoTIkd amno tn MasterCard kot tnv Quintessentially (UK)
Limited.

Mo kaBe mapamnovo f dtadopd tou Katodxou £vavtt tng Tpdmelag avadopikd e TNV KAPTA TOU, UMOPEL O TPWTOC val
aneuBlvetal eite ota appodia otedéxn twv Kataotnudtwyv cuvepyaociog tou eite otov Topéa Client Conduct tng
EBvikng Tpamnelac:

- ZupmAnpwvovtag tnv nAektpovikr Oopua utofolng oxoAiwv, urtodeiewv n mapandvwy, mou elvat Stabéoiun otnv

Lotooeliba tng Tpamelag, www.nbg.gr,
- Itélvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AmootéAAovtac MLOTOAN 1| TO GXETIKO €VTUTIO, TO omoio eival Sltabéotpo ota Kataotruarta tng Tpamneloag:
o0 Taxudpoutkd otn StevBuvon: EBvikn Tpdnela tng EAAASOG A.E., Topéag Client Conduct, Opnpou 30,
106 72 ABrva, f
o péow fax oto +30 210 33 47 740.
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AVOAUTIKEG KL ETTLKALP OTIOLNUEVEG TTANPOodOopLeg yLa TN Stadikaoia UTTOBOANG MAPATIOVWY KOl TA OTOLXELA EMLKOLVWVIOG
™¢ Aewtoupyiag Slaxeiplong mapamnovwy eival Stabéoipeg otnv wotooeAida tng Tpamelag www.nbg.gr. H Suvatotnta
UTIOBOANG MaPATOVWY TTAPEXETOL SWPEAV.
Mepaltépw, yla kaBe Stadopd f Stéveen, o Katoxog £xeL otn 8LdBeor| Tou eldikég Stadikaoieg e€wWSIKaOTIKAG emiAuang
Sltadpopwv, anevBuvouevog oe popeig evarlaktikig eniluong dladopwy, Omwe o  EAANVIKOG XpNUOTOOLKOVOULKOG
Meoohafntrg, MaoocaAiag 1, 106 80 ABrva, tnh: 10440 (aotikh xpewon)/+302103376700 (Siebveic kAnoeLc),
LotooeAiba: www.hobis.gr, o Zuvryopocg tou KatavaAwtn, A.Aheavépacg 144, 114 71, ABriva, thA: 2106460862,
LotooeAiba: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopieg yla tn SuvatotnTo MAPATTO TG AP ATOVWY O€
dopeig evarlaktikig emiduong Stadopwv sival Stabéoipeg otnv totooehida tng Tpamnelag www.nbg.gr.
! Ta 6pra avénadwy cuvaAraywv (t6eo avd cuvarlayr), 660 kat abpolotikd) Suvavtal va petaBdMovrat pe anddacn tng Tpdmelog avdloya e
TLG TPEXOUOEG OUVONKEG OE CUUMOPPWON WOTOCO KE TO LOXUOV KAVOVLOTIKO TAALCL0, VW e HéEpLpva Tng Tpamelag o KAtoxog Ba € vnuepwvetal
eyKalpwg Kat 6e0VIwe, oUWV UE Ta TPOPAEMONEVA TOGO OTO LOXUOV KOVOVLOTLKO TTAQLOLO OGO KOl OTOUG OPOUG XOPNyNnong Kal Xpriong KApTog
Tou Tuxov Ba €xelL amodexOet.
2H unnpeoia Sev MOpPEXETAL TPOCWPLVA.
3 H tuoAoynon edpappdletal 6tav n cuvodhayh avéAnng 5 xpewvetal pe Téhog Apeong NpooBacng: Acquiring Direct Access Fee (DAF).

O katwOL uoypadwv dnAwvw OtL EAafa yvwaon Tou mapdvTog TUTtonoLnuévou SeAtiov MAnpodoplwv.

................... pevvee eveenni .

HMEPOMHNIA

OAOTPADQ2 ONOMATEMNQNYMO
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