Kepahato
Kuplog

Awkaov ot

Nepypadn tou
nPoiovtog & SLapKela
Loxvog

Xprion tou
npoiovtog/ZuvallayEg

‘OpLa cuvaAaywv

TYNONOIHMENO AEATIO NAHPOO®OPIQN
DEBIT MASTERCARD

Nepypadn
EONIKH TPAMEZA THZ EAAAAOZ A.E., AloAou 86 e aplBud NE.MH.237901000, 102 32 ABrjva (nAektpovikn tebBuvon:
http://www.nbg.gr)
Duoka mpoowna — Stkalovxol AoyapLacHwV Katabeoewv (TpexoUeVwY, OWEWG, TALEUTNPILOU), YA TOUG OMOoLou G
mAnpouvtal ot mpolmoBéosl miotomoinong Kot emaAnBsuong TNG TOUTOTNTAC TOUG Kol Slapopdwong
OLKOVOLKOU/GUVAANAKTLKOU TOUuG tpodiA.

—  Xpewotikn Kapta

—  H xoprynon tng mpoumoBétel tnv Umapén AoyapLacpoul katabéoswv (tpexolpevou, 0P ewe, Tapteutnpiov).

—  H 8udpkela oxvog tng cupBaong sivatl adplotn. To MAAOTLKO TG KAPTAG LoXUEL yia 3 €tn kot epdoov o Kdtoxog
tnpet Toug 6poug ol UBAONG Katl TAnpot Ta kpttipLa tng Tpamelag, n Kapta avavewvetal mepLodika.

Me xprion t¢g kaptag Stevepyouvtal ot £§R¢ ouvaAlayEG:
A. ota i-Bank ATMs tng ETE:

e  AvaAnun petpntwy, KatdBeon PeTpNTWY, EpWTNON UTOAoLtou, avtiypado kivnong Aoyaplacpol yia tg 7
tehevtaieg ouvahAayég, ardayn PIN, minpwun Aoy/opwv A.E.H., AHMOZIOY kot dAAwv cupBeBANUEVWY
EMIXEPAOEWY, petadopd moooU K.A.

B. 3ta ATMs tou 8iktuou AIAS:
o AvAAnyn LETPNTWV KOL EpWTNCN UTIOAOLTTOU.
. 2ta ATMs EZQTEPIKOY pe to onpa Mastercard:

e AvAAnun petpnTwy,

e  g£pWTNON UTIOAOLTOU.

A. AyopEG IPOLOVTWVY KAl UTINPECLWY OE OAEG TLG ETILXELPNOELG LLE TO onpa Mastercard, otnv EAAASa Kot To e§WTEPLKO.
E. Ayopé€g mpolovTwy Kal UTtNPECLWY LECW SLOSLKTUOU, GE TILOTOTIOLNLEVOUG EUMOpoUG Mastercard® Identity Check™
Mastercard® SecureCode™ Kot O€ [N TULOTOTOLNUEVOU G EUTTOPOUG. Ma TLG cuvaAAayEg ayopdg ayobwv oto Sladiktuo
O€ TILOTOMOLNWUEVEG OTLG uTtnpeaieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emuyelproetg, o Katoyog
umoxpeoUTaL VO KAVEL Xprion tng urtnpeoiag acdarwv cuvarlaywv Mastercard® Identity Check™ tng Tpamelag.

IT. Avénadeg ouvalayEG ot eMIXEPNOELG TOU OSLaBETOUV €LOIKEC OUOKEVEG amodoXNG TETOWWV CUVOANQYWV
(Contactless EFT/POS). Avénadeg cuvaAlay£g TpayOTOMOLOU VTOL Lo OToLoSTToTE 000, EWSIKA yia mood £wg 50€ dev
amnatteital n elcaywyr Tou PIN (Oplo Avémadng Tuvalhayng xwpig PIN) L.

Z. NAyLeG N N eVTOAEG yLa TNV €£0PANON TIEPLOSLKWY 1) LEULOVWHUEVWY UTIOXPEWOEWV TOU KATOXOU.

A) AvaAndng Metpntwv:

i. Avwtato nuepnolo 6plo avalnPpewyv Letpntwyv: eAaxioto 10€, péyloto 3.000€, mpoemileypévo 900€

ii. Hueprolo oplo avaAnewv petpntwy (ecwteptkov): ehdxLoto 10€, péyloto 3.000€, mpoemniheypévo 900€

iii. Huepnolo 6pLo avahnewv petpntwy (e€wteptkov): ehdayioto 10€, péyloto 3.000€, mpoemileypuévo 900€

B) Avwrtarto nueprolo dpLo ayopwv o€ POS/Awadiktuo: eAdyLoto 0, péyioto 10.000€, mposmileypévo 1.500€

) Ayopwv oto Stadiktuo (adopd cuvallayég oto SLadiktuo, TNAEDWVIKEG Kol ToxuSpoULKES apayyelieg): To dplo
auto Sev pmopel va eival peyaAlTeEPO TOU AVWTATOU NUEPHGLOU opiou ayopwv e POS/Aladiktuo:

i. Avwtato nuepnolo 6plo ayopwv oto tadiktuo: eAdyloto 0, péyloto 10.000€, mpoemniheypuévo 1.500€

ii. Huepnolo oplo ayopwv oto Sladiktuo (ecwrteptkov): ehaxioto 0, péytoto 10.000€, mpoemiheypévo 1.500€

iii. Huepnoo 6pLo ayopwv oto Stadiktuo (e€wtepLkol): eldyioto 0, péyloto 10.000€, mpoemileypévo 1.500€
SNUELWOELG:

1) H petadopd moowv petafl cuvdedepévwy Aoyaplacpwy tou iSlou katdxou Sievepyeital avefaptrtwe opiou.

2) H petadopd moocwv o€ AoyapLlacpoug Tpitwy Kat ta eppdacpata o Eupw Sev umopolv va Eemepvolv To eMNEYUEVO
QVWTATO NUEPNOLO OpLo avalRP ewv LETPNTWV.

A) AvWTato NUEPNOLO OPLO TANPW LWV

AvWwTaTto NUEPROLO OpLo MANPWHWYV TPpo¢ Opyaviopols LEcw Twv i-bank ATMs: 2.500€ (o kdtoxog v umopet va to
petaBarlel). Edika yla tnv e€d6dAnon Aoyaplacpol A.E.H., epapuoletat 6plo ava cuvallayn 2.500€, to onolo Sev
EMNPEATEL TO OVWTATO NUEPNOLO OpLo TANPWUWV Tpo¢ Opyaviopols. H g€odAnon BeBatwpévwyv odpedwv A.0.Y
Slevepyeital Aveu opiou.

E) Opto avémadng ouvolaync xwpic PIN: 50€ *

5T) Oplo cuvoAikoU ocol Avénadwy SuvoAhaywy KATw Twv 50€ xwpic PIN: 150€ *
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EmutokLo Aev udiotatat. O kdtoxog e§odAel/xpeWVETAL AUETA TO EKAOTOTE TTOGO.
Noutég XPEWOELS 1. Edanag cuvdpoun €kdoong Awpeav
2. Eddamnag cuvdpoun emavékdoong Kaptag KaTomy SHAwaong 6€
anwAelag/khonng/dOopag/un QUTOUATONMOLNUEVNG
QAVOVEWONG
3. Edanag cuvbpoun avavéwaong 6€
4. Eddmnag cuvdpoun €kdoong 2" kaptag 6€
5. MpounBela dueong €kdoong Kat mapddoong oto eEWTEPLKO 15€
6. Enavékdoon PIN Awpeav
7. MpourBela LETATPOTHG GUVAANAYATOG YLt AYOPEG OE 2% eni Tou MTocoU ayopag e
VOpLopa cuvoAayng SLddpopo Tou eupw min €1
8. AmooToArj pnviaiou statement TayuSpoptkd? 3€/unva
9. AvaAnyn petpntwy oe € and ATM dAAwv Tpamnelwy o€ 0,75€
EA\ada kat e€wtepiko (AIAZ — Mastercard)
Inuelwon:
H rpouriBeta avalAP ewv Sev LOXUEL OTLG TIEPUTTWOELG TWV
avoAnP ewv ou mpaypatornotovvtat o ATM dAAng Awpedv
Tpdmnelag and autr mou TnPEital o Aoy/opog XpEWONG, yLa TLG
SNUOTIKEG EVOTNTEG OTLG OTIOLEG UTIAPXEL EyKOTECTNUEVO ATM
Hovo evog Miotwtikol 16pupatog.
10. Suvalhayég og voulopa Stadopo tou € oe ATM 1 POS
Kataotnuatwv dAAwv Tpamelwv eEwWTEPLKOV:
10.1 MpounBeta AvaAnng LeTpNTWVY yLa cUVOANQYEG O€ VOULORA 4€ avd cuvollayn
Suadopo tou €
10.2 MpounBela Metatpomnr g ZuvaAldypatog yia avaln g 2% €mi Tou oooU
HETpNTWV o€ vopLopa tddopo tou € ouvaAAayng, ue min €1
11. Epwtnon unohoimou and ATMs dA\wv Tpanelwv os EANGSa 0€
Kal e€WTEPLKO evtog Eupwlwvng (AIAZ — Mastercard)
12. Epwtnon unoloinou e ATMs dMwv Tpamelwy oto 0€
e€WTEPLKO eKkTOG Eupwlwvng (Mastercard)
13. E€0dANnon Aoyaplacpwv & obelhwv TO KATA epintwon
npoPAendueva oto
«TiwoAdylo Aouwv Baotkwv
Epyaclwv» tng Tpamnelag.
14. AmootoAn eupdopartog og EYPQ TQ KOTA TepimTwon
nipoBAendpeva oto
«TiwoAdylo Aouwyv Baotkwv
Epyaciwv» tng Tpamnelag.
15. Extumwon avtypddou 7 tehevtaiwv Kwvhoswv o ATM ETE Awpedv

Evhuépwon Katoxwv/

Skatovxwv

(mini statement)

1) Ma tn cuvaAAayn mou mpaypatomnoleitat pe tn Debit Mastercard ekdidetat anodelgn ano to ATM ) and th cUCKEUN
ouAAoyn¢ cuvaAlaywv (EFT/POS), epdoov givatl Texvikd epikto. OAeg oL cuvaAAay£G TTOU TTPAYLATOMOLOU VTAL LECW TNG
Debit Mastercard ametkovifovtat oto Internet Banking (adopd eyyeypaupévoug Xproteg) Kal otnv Kivnon twv
avtiotolywv ocuvdedepévwy Aoyaplaopwv (oto BLBALApLO yla TOUuG AoyOpLOCHOUG TaULEUTNPlou, ota Tplunviaia
statements yLa tpeyolpevoug kat 0P ewg). Emiong, o Katoxog Sikatovtal KOTOmV attiatog Tou pog tnv Tpamela, va
AapPBdvel TaxuSpoplkd pnviaio ekkaBapLoTIKO ONUEIWUO UE TG KWWAOELG TNG KAPTOG TOU. TNV TEPIMTWON TNG
TOXUSPOULIKAG AMOOTOANG EKKOBOPLOTLKOU ONUELWUOTOG, 0 KAtoxog emiPapUvetal e TNV EKAOCTOTE XPEWON TIOU
npoPAénetal oto TyoAdyLo epyactev Tne Tpamelag?.

2) Ma onotodrnote mAnpodopia f Stadopd OXETIKA Ue TN XProN TNG KAPTAC, AeLToupyEl OAo o 24wWpo/7 NUEPES TNV
eBSopada 1o tnAedwviko kéEvipo tng EONIKHE TPAMNEZAZ, pe aplbud +302104848484 (to kOoTOG KA ONG Kabopiletal
arnd TNV LoXUOoU oa TLLOAOYLOLKI) TIOALTIKH Tou Ttapoxou Tou Katdxou Baoel Tou Tipoloyiou yio eBVIKEG KANOELG).

3) Tig mapandavw nAnpodopleg unopeite va Tig avalntroste Kat otnv nhektpovikn StebBuvon www.nbg.gr.
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Noutég MAnpodopieg

Awadikacieg Slaxeipiong
napanovwy

1) Mo toug 6poug Kat TLG TPoUToBETeLG SlevépyeLag MPAgewv MANP WHWV PapUOlETAL GUUTIANP WLATLKA KOL UTIEPLOXUEL
n ocUUBacn-TTAQLCLO YLOL TIG UTINPECIEG TTANP WHLWV, N OTOLA GUVATTETAL LETAEY TWV iwv cupPBarlopévwy Kat Stémetal
arno tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kapta aviKEL KaL TP AUEVEL TNV KUPLOTNTA TG TPAMETAg KAL O KATOXOG AMOKTA HOVOo To Stkaiwpa xpriong.

3) O kdtoxog umoxpeolTaL va GUAACOEL TNV KAPTA, KABwWE Katl tn cuokeun (tablet i kwnto) kat to PIN autrg, o€
nepintwon mou n Kapta éxel Pndiomoinbel, oe achalég Lépog kal va ¢povtilel wote va pn SLoppEéEL TPog
omolovdnmote tpito o Mpoowrnikdg Muotikog AptBudg (PIN) mou tou xopnyel n Tpamela. MNa tuxov anwAela, KAomn
umefaipeon tnG KAPTAG ) TG CUCKEUNG TTou dépel Pndlomotnuévn TNV KAPTA 1 KN EYKEKPLUEVN XPNON TNG KAPTAC, O
Katoxog Ba mpémel va kaAéoel apéowg otov ThAepwviko aplBud +30 210 4848484, o onolog Asttoupyel 24 wpeg TO
24wpo 1 va anevBuvBel og onolodnmote Katdotnua. Q¢ mpog TIg UTIOXPEWOELG KAl TNV euBUvN Tou Katdyou Loxlouv
ta mpoPAenopeva otn cUUBOON-TAALCLO YLa TIG UTINP ECLEG TTANP WHLWV.

4) Ed’o6o0ov o Kdtoxog mpaypatonotioel Le tnv Kdpta tou cuvoAayn oe cuvaAlaypa, auth emBaplvetal pe €oda.
Ta ekdotote oxlovta £€oda mapatiBevial oto TipoAdylo epyactwy tng Tpamelag mou eival Stabéoipo otov Katoyo,
ocludwva pe ta MPoPAENOUEVA OTLG LOXUOU GEG KAVOVLOTLKEC SLatdfelg kal Bploketal avaptnuévo o kKabe Katdotnua
g Tpamnelag kat otnv otooeAida tng www.nbg.gr. I mepintwon npaypatonoinong cuvaAlayrg oe cuvallayua, to
nocd tng cuvaAlayng Seopeletal KATA T XPOVIKH OTWYUN TNG Olevépyeldg tng mAéov mocootol 4% ylo Tuxov
ouval\aypatikn dtadopd, To onolo MocooTo AnmodeoUeVETAL EV OAW N €V UEPEL KATA TNV KKABAPLON KAl XPEWON TNG
ouvallayng oto Aoyaplacud tou Koatdxou. To LoOTIHO TG cuvaAlayng o Eupw yla tn xpE€waon Tou AoyapLocou
umtoloyiletal pue Baon tnv T mou opilel o dteBvrig opyavionog Mastercard International, katd tv nuépa kat wpa
enefepyaoiag kat ekkabBaplong tng cuvaAAayne. Mo TG cuvaAAayEg o vouLopa xwpag tou EOX, o Katoxog umopet va
EVNUEPWVETAL YLO TIG OLOOUVOPLOKEG XPEWOELG KAL TLG OUVOAAQYMOTIKEG LOOTLUIEG MEOW TOU OUVSECUOU
https://microsites.nbg.gr/fxrates. Ma tig Aoutég ouvallayEg oe cuvalaypa, o Kdtoxog umopel va mAnpodopeital tig
£KAOTOTE LOXUOUOEG TLUEG METOTPOTIG TWV VOULOUATWY TIOU XPNOLUOMOLEL 0 WG Avw SleBvAC 0pyaviouog HEOW TNG
lotooelibog autou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omnoia
SlatiBetal NAEKTPOVIKOG UNXOVIONOG eTATPOTNG. Exovtag um’ odn otL oL GUVAAAQYUATLKEG LoOTLUiEG peTaBaAAovtal
OUVEXWG, N LOOTLULO TToU €PapuooOnke KATA TO XpOvo enefepyaoiag Kal ekkabapLong tTng cuvaAlayng eveExetal va
elvat Stadopetikn amod auTh Mo (OXUE KATA TO XPOVO P AYLLATONOLNoNG TG CUVAAAAYNAG.

MNa kaBe mapdamnovo f Stadopd tou Katdyou évavtl tng Tpdmelag avadopLkd e TNV KAPTO TOU, KIOPEL O TPWTOG va
amnevBuvetal eite ota appodia otedéxn twv Kataotnudtwyv cuvepyaociag tou eite otov Topéa Client Conduct tng
EBvikAg Tpamelac:

- ZupmAnpwvovtag tnv nAektpovikr Oopua utofoAng oxoAiwy, urtodeiewv N mapamdvwy, mou elvat Stabéoiun otnv

LotooeAida tng Tpdmelag, www.nbg.gr,
- Xtélvovtag e-mail otn dtevBuvon customer.service@nbg.gr,
- AmootéA\ovTag eMLOTOAR I TO OXETIKO £VTUTIO, TO omolo gival dtabBéoio ota Kataotipata tng Tpanelag:

o Ttaxubdpoutkd otn StevBuvon: EBvikA Tpdmela tng EAAASOG A.E., Topéag Client Conduct, Ounpou 30,

106 72 ABrjva, 1

o péow fax oto +30 210 33 47 740.
AVOAUTIKEG Kal eTLKalpomnoLnuéveg mAnpodopieg yia tn Stadikacio utoBoAng mapandvwy KoL Ta oTolyeia
ETUKOLVWVLOG TNG AetToupylag Slaxeiplong mapamovwy eival Slabéoiueg otnv totooeliba tng Tpamelog www.nbg.gr. H
Suvatotnta UToBoANG MaPATIOVWY TTAPEXETAL SWPEAV.
Mepattépw, yia kaBe Sladopa ) SLéveln, o Katoxog £xet otn duabeon tou eldikéG Sladikaoieg e€wdIKAOTIKAG emiluang
Stadpopwv, armeubuvopevog oe dopeig evarraktiking eniluong Stadopwv, Omwg o EAANVLKOG XpNUOTOOLKOVOULKOG
MeooAaBntig, MaocaAiag 1, 106 80 ABrva, tnh: 10440 (aotik xpewon)/+302103376700 (Siebveic kAnoeLlc),
wotooeAiba: www.hobis.gr, o Zuviyopog tou KatavaAwtr, A.Ale€avdpag 144, 114 71, ABrva, tnA: 2106460862,
LotooeAiba: www.synigoroskatanaloti.gr. Avalutikdtepeg mAnpodopileg yLa tn SuvatodTNTA TOPATIOUTTHG AP ATIOVWY OE
dopeig evalaktikig eniluong Stadopwv elvat Stabéoipeg otnv Lotooelida tng Tpdanelog www.nbg.gr.

! Ta 6pta avénadwy cuvolhaywv (Téco avd cuvarlayr), 600 Kat aBpototikd) Suvavtat vo petaBdAovtal pe anddaon tng Tpdmelag avaloya pe
TLG TPEXOUOECG CUVONKEG O€ CUUMOPPWON WOTOCO UE TO LOXUOV KOWVOVLOTLKO TTAQLOLO, EVW HE LéPpLpva TG Tpamelag o KAToXog Ba evnuep WveTaL
gykaipwg Kot 8edvtwg, cupudwva pe ta PoPAENOUeEVO TOCO OTO LOXUOV KAVOVLOTLKO TAQLGLO 600 Kal 6Toug 6poug Xopnynong Kat xpriong KAptag
Tou TUXOV Ba éxeL amodeyOet.

2H umnpeoia Sev MopEXETAL TTPOCWPLVA.
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O katwOL umoypadwv dnAwvw OtL EAafa yvwaon Tou mapovTog TUTonoLnuévou SeAtiov mMAnpodoplwv.

................... SRR ORUY SR

HMEPOMHNIA

O/H YNOrPA®QN

OAOTPADQ2 ONOMATEMQNYMO
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