E6vikn Tpanela Tng EAAGd0G A.E.
EON I KH Ai6Aou 86, 10559 ABrjva

.TPA"EZA A.O.M.: 094014201, A.O.Y ®.A.E. ABnvav, Ap. I.E.MH: 23790100 nbg.gr

Opol Eviaiag ZUpBaocng Katadeong kKal Zuva@wyv ZUVAAAAKTIKWYV
2XEoEWwV

duoikwyv MNMpoocwtTwv
Huepopnvia TeAeuTaiag evnuépwong: 04.10.2024



OPOI ENIAIAZ 2YMBAZHZ KATAGEZHZ KAl ZYNA®QN ZYNAAAAKTIKQN ZXEZEQN

1.

O1 6pol kai o1 diaragelig ou TrepIAapBdavovTal aToug TTapovteg Opoug Eviaiag ZupBaong KardBeong Kal Zuva@wy
JUVOANOKTIKWV ZYXEOEWV ATTOTUTTWVOUV Kal ouvowifouv Toug BacikoUg 6poug Cuvepyaoiag PETAgU TnG avwvupng
TpaTe(IKAG eTaupEiag pe TNV emwvupia «kEONIKH TPAMNEZA THZ EAANAAOZ A.E.» e apiBud IN.E.MH. 237901000, TTou
edpelel oTnv ABrRva (0066 AidAou ap. 86), vOuIUa eEKTTPOCWTTOUHEVNG (KAl TTOU KaTWTEPW Ba KaAgiTal «n TpdtreCar) Kal
Tou Katabérn — meAdTn tng Tpdtredag (Kal TTou KaTwTEpw Ba KoAgiTal «o MeAATNG» 1 «0 KATOX0G» OTnVv TTEPITITWON TNG
XPEWOTIKAG KAPTAG).

Mépav Twv TTapdVTWV YEVIKWY Kal €181KWV 6pwv, n 6An cuuBatik oxéan petagu Tng Tpdmedag kai Tou MeAdrn diéTreTal
ammd TIG OXETIKEG ME TIG KaTaBEéoelg SIaTALEIG TOU I0XUOVTOG €BVIKOU Kal EUPWTTAIKOU VOUOBETIKOU Kal KAVOVIGTIKOU
TAaigiou, 0TTWG 18iwg Twv Nopwyv, Twv EupwTrdikwv Kavoviopwv Twv Mpdagewv Tou AloikntA Tng Tpdrredag Tng EAAGS0G
Kal atoé TIg amo@doelg TG Tpdmreag TNG EANGSOG Kal GAAwY appodiwv opydvwy Kal apxwv. EIBIKG 8 w¢ TTpog Toug
6poug Kal TIG TTpoUTToBécelg dlevépyelag TTPALEWY TTANPWHWY EQAPUOCETAl CUUTTANPWHATIKA Kal uTtEPIoXUEl N
Tautéxpova cuvamTtopevn (q n Tuxov ndn ocuvaedeica) cUuPacn-TTAAicIo yia TIG UTTNPECIEG TTANPWUWY (£QEENGS
«oUpBaon-trAaicio»), n otroia diémeTal TTpoexOvTwG atd 1o N. 4537/2018 (PEK 84/15-5-2018).

OPOI 2YMBAZHZ KATAGEZHZ KAI ANOIFMATOZ AOIrAPIAZMOY KATAGEZHZ

FENIKOI OPOI THZ KYPIAZ 2YMBAZHZ KATAOEZHZ

Ymroxpewoeig Tne Tpamelag

1.1.1. H Tpamea avaAdapBdavel Tnv uTToXpEwon va atrodEXeTal KAOE apxIKn 1] HEAAOVTIKA xpnuaTik kataBeon Tou MeAdTn

(A4 kai TpiTou, yIa Aoydpiaouo Tou) Kal va Tou TNy atrodidel, OAIKA 1 yepikd, 6TToTE TNG ¢NTNOEi, padi ue Toug TOKOUG
TTOU TTPORAETTOVTOI VIO TO OUYKEKPIUEVO €i00G TNG KATABEONG TTOU £TTIAEXONKE, CUNPWVABNKE Kal avaypa@eTal 0TO
Eviaio ‘EvTutro AITioewy Kal ZUPBAcEwV:

a) KaTdBeong Kal avoiypatog Aoyapiacpou katdBeong

B) xopriynong kaptag Debit Mastercard / Premium Debit Mastercard / Private Banking Debit Mastercard
/ Debit Mastercard Business Atopikwv ETTixeiprocwyv

Y) TTAPOXNAG TPATTECIKWY UTTNPECIWV PEOW TWV WNPIAKWV SIKTUWV.

1.1.2. Ta ekAoTOTE 1I0KUOVTA ETTITOKIO TWV dIOPOPWYV HOPPWYV KaTaBéoewv diapop@uwvovTal amd Tnv TpdTeda Katd TNV

euAoyn kai dikain kpion TgG.

To akpiBéG UWPOG TOU ETMITOKIOU Kal TOU TUXOV €AGXIOTOU TTOGOU QpPXIKAG KATABeong avaypd@ovTal oTa EVIUTIO
TTPOCUPRATIKAG EVNUEPWONG, Toug Opoug kai MpolTToBéoelg Twv TTPoIdVTWY TTou gival KaTaxwpnuéva ato Internet
(https://www.nbg.gr) kai oTov Tivaoka €mTOKiWY KataBéoewv Tng Tpdmefag TOU €ival avapTnuévog oTa
KaraotAuard tng kai oo Internet (https://www.nbg.gr).

la 1o kKard TN guvayn TNG TTapouaag IoxUov emTOKIO O MeAATNG €Xel evnuepwOel TTARPWG TTPOCUURATIKA Kal TO
éxel ammodexBei. O MeAdTNg evnuepwveTal To TaxUTEPO duvaTdv, YEVIKWG yia KABe aAAayry Tou €mTOKiou €iTE aTTO
avapTnuévo oTa KataoTApara Tng TpdmeCag TTAnpo@opiakd EVTUTIO, €iTe aTTd Ta deATia TUTTOU TNG TpdTelag, €iTe
atrd OXETIKA Kataxwpnaon oto SIKTuakod T1é1o TnG Tpdtelag [https://www.nbg.gr]. E@dcov o aAAayég BaacifovTal
OTO ETTITOKIA AVAPOPAG TTOU £€XOUV CUP@WVNBEI KATA TNV TTPONYOUEVN YEVIKA evnuépwon f, o€ K&Be TrepiTITwon,
av ToUTo TTPORAETTETAI €10IKA OTOUG ETTIUEPOUG €I0IKOUG OpOUG TNG TTapolong, QuTEG UTTOPOUV va epapuodovTal
auéowg Kal Xwpig mpoeidotroinon. Qatéco, ol aAAayéG OTO €MTOKIO TTOU €ival €UVOIKOTEPEG yia Tov eAdTn,
HTTOPOUV Va epappogovTal Xwpig TTpoeIdoTroinon.

H Tpameda diatnpei To dIKaAiWPa va Pnv €KTOKICEl KATABEOEIG CUYKEKPIPEVWYV EIOWV TTOU TO UTTOAOITTO TOUG
(nuEPROIO, E€aunvIaio A pNVIAio) gival KATWTEPO ATTO £€va OPICHEVO OPIO TTOU aUTH KaBopilel EKAOTOTE, KATA TNV
dikain kal ebAoyn kpion TNgG.

Ta emMTOKIO TWV KATABETIKWY AOYOPIOOUWYV Eival €iT€ KAIJOKOUPEVE €iTE KAINOKWTA. ZTa KAIpOKOUPEVA ETTITOKIA
OAOKANPO TO €KAOTOTE UTTOAOITTIO TOU AOYQPIOOPOU EKTOKICETAI PE TO ETTITOKIO TTOU QAVTICTOIXEI O pia ammod TIg
BaBuideg TNG WG Avw KAIPAKAG ETTITOKIOU, GTNV OTTOIa EUTTITITEI TO UTTOAOITIO TOU AoyapiaouoU. ZTa KAIMOKWTA
EMTOKIA, TO EKACTOTE UTTOAOITTO TOU AOYyapIaCHOU €KTOKICETAI aAvA TUAMATA KOl KABE TUAMO TOU EKTOKICETAl WE
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1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

O1aPOPETIKO ETTOKIO, CUUPWVA WE TN Babpida TG KAipaKag eTTOKIOU oTNV oTroia euTriTiTel. Kai oTig 800 avwTépw
KaTnyopieg, o TOKOG uttoAoyifeTal oTo S100£01U0 UTTOAOITTO KABE NUEPOG.

O uTTOAOYIOHOG TwV TOKWV YiVeETOI, PE TNV ETTIQUAAEN TwV avagepouevwy oTn cUuBacn-TTAaiclo, Ye Baon Tn
XPOVIKR TTepiodo TToU TTepIAAPBAveETal yeETagU TNG nuepounviag agiag (valeur) Tng KATABeoNG TWV XPNUATWY OTO
Aoyaplaopd kai NG nuepopnviag agiag tng avaAnwng toug. O1 tékol AoyiCovtar oTig 30 louviou kai oTig 31
AekeuBpiou k@B xpdvou ) Tnv TeAeuTaia nuépa KABe prva, avaloya Pe TO TTPOIoV, EKTOG av oup@wvnBoulv n
QAvOKOoIVWBOoUV AAAEG NUEPOUNVIEG.

H TpdmeCa diatnpei 10 dIKAIWPA va UTTOAOYIOEI €K VEOU ] O€ PETAYEVEDTEPN XPOVIKI TTEPIOdO TOUG TOKOUG TOU
Aoyapiagpou, TTpokeIuévou va An@Bolv utrdyn eyypagég TTou €XOUV TIPAYUATOTIOINBE, Ue dIaPOPETIKH TOKOPOPO
nuepounvia Adyw avakardragng. Tuxov XpewaTIKA UTTOAOITTO TwV Aoyapiaopwy Kataféaewv BapudvovTal Je TO
€MTOKIO TTOU CUP@WVEITAI, avaAoya g TO €id0G TwV UTTOAOITIWY auTwy (uTrepavaAnyng, Tapapiaong valeur KATT).

Qg Bdaon utroAoyiopoU Twv TOKWV AauBavovTal yia TIG KaTaBEOEIG O€ Eupw oI TIPAYMATIKES nNUéPES (actual) oTov
apIBunTr Kal To euTTopIKd €706 Twv 360 nuepwy otov TTapovouaoTth (Actual/360) kal yia TIG KATaBEoEIG O Eévo
VOUIOUO OI TTPAYMATIKEG NUEPEG KAl TO £T0G Twv 360 f 365 nuepwv (O6TTWG I0XUEI, EVOEIKTIKA, VIO TIG KATOBEDEIG OF
ANipeg AyyAiag, G.B.P.). ATré Toug TéKoug UTTEP TOU SIKAIOUXOU TOU Aoy apIacoU TTaPAaKPATEITAl ¢OPOG yia atrdédoan
oto Anudéoio. AT Tnv TTapakpdrtnon autr eival duvard va eEaipebolv TTePITTTWOEIG SIKAIOUXWY, £POCOV
TTpooKouicBolv atnv Tpdmela Ta aTaIroUueva SIKAIOAOYNTIKE, UUQWVA PE TIG EKACTOTE 1I0XUOUCEG ATTOPATEIG
Tou YTroupyeiou OIKOVOUIKWV.

O1 gupBaAAbpEVOl GUP@EWVOUY OTI N TOKOPOPIa TwV TTOCWYV TTOU KaTaTiBevtal oe Aoyapiagud katabégewv (EVToKo
] ATOKO) ETTEPXETAI AUONUEPOV, EEAIPOUNEVWV OOWV EIBIKWY TTEPITITWOEWY AvVAPEPOVTAl OTO TIUOAGYIO EPYACIWV
™G Tpdmelag Kal a@opoUuv O€ TOTTOBETACEIG PETPNTWY O AOYOPIAOUO KN KATOVOAWTWY 1 Un TTOAU HIKPWY
ETMIXEIPATEWY PE TNV €vvola Tou V. 4537/2018 (yia euTTopIKoUG, ETTIXEIPNMATIKOUG A €TTAYYEAJATIKOUG OKOTTOUG). To
TIWOAGYIO gpyaciwv Tng Tpamedag eivalr dlopkwg d1aBéaiyo otov eAdTn, cup@wva pe Ta TTPORBAETTONEVA OTIG
I0XU0UOEG KAVOVIOTIKEG dIaTagelg, BpiokeTal avaptnuévo oe KaBe KardoTtnua tng Tpdmelag kal oTnv 10TooeAida
NG, https://www.nbg.gr, o€ autd d€ TTapaTiBevTal OI NUEPOUNVIEG TOKOPOPIAG, avaAdywg ToU €idoug KaTtdbeang Kai
TOU TPOTTOU KATABEONG (UE HETPNTE, ETITAYEG, EVTOAEG K.ATT.).

Emonuaiverar 6T TioTwon Tou OXETIKOU AoyapiacuoU KOTOBEOEWG UE TO TIPOIOV KATATIOEPEVWYV ETTITAYWV
BewpeitTal opIOTIKA poOvov WeETd Tnv eioTrpagh Toug, HEXP! TNV oTroia o [leAdTng oTepeital Tou SIKAIWPATOG
avaAAWewg N d1aBEaewg Tou OXeTIKOU TTOo0U.

H nuepopnvia aiag yia 1n xpéwaon Tou AoyapiacpoU KataBEéoewyv dev PUTTOPET va ival TTPOYEVESTEPN TOU XPOVIKOU
onueiou KOTA TO OTTOIO YiveTal N Xpéwan Tou £v Adyw Aoyapiagpou PE To TTo0O TNG TTPAENG TTANPWUAG.

O1 cuvaAAaydaTIKEG 100TIIEG gival BIaBEoiueg oTo KoIvo amrd Ta KaraoTtAparta 1ng TpdreCag, 1o S1adIKTUaKS TOTTO
NG Tparmelag (https://www.nbg.gr), evw yivovTal yVvwoTEG KOl OTOV NUEPATIO TUTTO, ESAIPOUPEVWY TWV
TEPITITWOEWY TTOU VIO TNV PETATPOTIA ATTAITEITAI €I0IKI) OUP@WVia hE Tov MeAATN, cUPQWVA PE Ta TIPORAETTOUEVA
OXETIKWG 0T oUpBaon — TTAaiclo.

E@doov o1 aAAayég Twv ouvaAAQyuaTIKWY 100TIMIWV BaciovTal OTIG OUVAAAQYUOTIKEG ICOTIHIEG ava@OopAg TTOU
£XOUV OUPQWVNBEi KaTA TNV TTPONYOUNEVN YEVIKA evnuéPWOnN 1, Ot KABE TTEPITITWON, av TOUTO TTPOBAETTETAI E1DIKA
OTOUG ETTINEPOUG  €IBIKOUG Opoug TnG Tapolaong, auTég MPTTopoUvV va €QAPUOOVTal ANECWS Kal  Xwpig
mpoeidoTtroinan. Qartdéoo, oi aAAayEéG OTIGC OUVOAAQYMATIKEG I00TIYIEG TTOU €ival €UVOIKOTEPEG yia Tov [leAdrn,
pTTOpOUV Va epappolovTal Xwpig TpoeidoTroinon.

H Tpdmela ekteAei KABe OXETIKA €viOAr Tou [MeAdTn oUp@wva Pe TOUuG OPoug Kal TIG TTPOUTTOBECEIS TTOU
AETITOPEPWG avaépovTal oTn cUuacn — TTAaiolo.

H TpdmeCa duvaral va Trpofaivel og oTroladATTOTE evEPYEIa Bewpei KATAAANAN 1) KAl EVOEXOUEVWG, VA OTTEXEI ATTO,
va avaoTeilel, va okupwoel f/kal va apvnBei Tnv Olevépyela ouvaAAlayng, OTo TTAaiolo TApnong Tuxov
UTTOXPEWOEWV TIOU aATTOPPEOUV aTTO TIG I0XUOUCEG KOVOVIOTIKEG BIATALEIG KAl TNV ECWTEPIKN TTOMITIKA TG
Tpdatredag, ava@opikd Pe TNV TTPOANWN Kal KATACGTOAR TNG VOMIPOTIOINONG €00dwv atmd  eyKANUOTIKEG
OpacTNPIOTNTEG KAl TNV ATTOTPOTI TNG TTAPOXAG 1N OTMOTIEIPOG TTAPOXAG XPNHUATOOIKOVOUIKWY KOl AOITTWV
UTTNPECIWV TTPOG XWPEeG/diIkaiodoaieg: (i) TTou Xapaktnpiovtal atmd eAAEIWEIG ATTOTEAECPATIKWYV OUCTNPATWY f/Kal
Ao OTPOTNYIKEG AVETTAPKEIEG KOTATTOAEUNONG TNG VOUIUOTIOINONG £000WYV aTTO EYKANUATIKEG OPACTNPIOTATEG KAl
NG XPNHaToddTNONG TNG TPpopokpartiag (i) oTig otroieg éxouv dIaToTWOEl, GUPPWVA PE AEIOTIIOTEG TTNYEG, OTTWG
AetrTopepeig ekBEaelg aglohdynong dnuéoiwv dieBvwyv opyavicuwyv (FATF, OECD), uwnAd emitreda dia@bopdg,
OPYaVWUEVOU EYKARUATOG 1 GAAWY eyKANPATIKWY dpaaTtnploTATWV (iii) TTou uTTOKEIVTal G€ OIEBVEIG OIKOVOUIKEG Kal
EUTTOPIKEG KUPWOEIG, EUTTOPIKO OTTOKAEIOUS 1 TTAPEUPEP TTEPIOPIOTIKA WETPO TTOU €xouv emPANBei amd Tnv
EupwTraikj 'Evwon A 1Tov Opyaviopd Hvwpévwy EBvwv | Tov OFAC, wg ekdaoToTe IaXU0UV (iv) XWPES TTOU
TTAPEXOUV XPNUATOdATNON 1 UTTOOTAPIEN O& TPOMOKPOTIKEG OpaoTnpPIOTNTEG i TTou OTO £0a@Og TOug Opouv
OPYAVWOEIG XAPAKTNPIOPEVEG WG TPOUOKPATIKEG. ETNITTAéOV, O€ TTEPITITWON KaTd TNV oTroia uTTdp&el kKaBuaoTépnon
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1.2.
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1.2.2.

1.2.3.
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1.2.5.

1.2.6

1.3.
1.3.1.

f KN eKTéAEON TNG EVTOARG TTANPWUAG €CAITIOG OUYKEKPIUEVWY eAEyXWV TToU OlevepyouvTal giTe atd TNV Tpdmreda
€iTE ATTO AVTATTOKPITPIA TNG OTO TTAAICI0 ECWTEPIKWYV TTONITIKWYV Kal S1a8IKACIWY KAl THPNONG TUXOV KAVOVIOTIKWVY
UTTOXPEWOEWY KATA TOU =Z€TTAUPATOG XpApaTog r Tng Xpnuaroddtnong tng Tpopokpatiag wg 10XUouv Kal TTou
€xouv BeotmioTei ammd auTtég, N Tpdmela dev PEPEI Kapia euBUvN évavT Tou TTEAATN | TPITOU yIa OTToI0OATTOTE {NUia
EVOEXETAI VA TTPOKUWEI ATTO TIG AVWTEPW EVEPYEIEG.

Avo@opIka TTpoG TN VOIUN uTtoxpéwan TnG Tpdredag va evnuepwvel Tov MeAGTn axeTikd e T dievépyeia Tpagewv
TANPWHAG KE XPrON TOU AoyapIaohoU Tou, UTTEPIOXUOUV 6o a eIOIKOTEPA TTPOBAETTOVTAI OXETIKWGS 0TN oUuBacn —
TTAQil0.

Ymoxpewoeig Tou MNMeAdrn

O TMeAdtng mapéxel otnv Tpdmefa Tnv e€€oucia Tng xpriong kai TnG, Kard tn PouAnon Tng, 01dBeong Twv
KATATIBEPEVWV XPNMOTIKWY TTOOWYV.

O MeAdatng amodéxetal 611 Baplvouv Tov idIo (Kal Xpewvovtal gTov TNPoUPEVo Aoyapiacud KataBécewg) ol
TTAPAKPATOUEVOI TTIPOG OTTOS00N OTO ANPOGIO PO POI ETTE TWV TOKWY, KABWG Kal Ta IoxUovTa Kabe popd £€oda. Ta
ekdoToTE 10YKUoVTa £€€00a TTapaTiBevtal oTo TioAdyIo epyaciwy Tng Tpdatrefag Tmou gival diaBéaiyo otov MeAdTn,
oUpewva pe Ta TTPORAETTOUEVA OTIG 1I0XUOUCEG KOVOVIOTIKEG JIATAEEIS Kol BpioKeTal avaptnuévo oe KABe
Kardotnua tng Tpdrmefag kai oTnv IaToo€gAida Tng https://www.nbg.gr.

O MeAdarng ammodéxetal 61 N TpdTeda, oTo TTAQICIO EKTTAAPWONG TWV VOUINWY UTTOXPEWTEWY ECOTOUIKEUUEVNG 1)
MN evnuéPwOng Tou KaTd Tn Aeitoupyia Tng Tapoloag ouufacng, dikaiouTal va KAvel Xpron Kal OAwv Twv
OUYXPOVWYV NAEKTPOVIKWY PECWYV PETADOONG PNVUMATWY, OTTWG TOU NAEKTPOVIKOU Taxudpouegiou (oTnv dnAwbecioca
o’ autév OielBuvan), telefax (oTov dnAwbévia am’ autdv apiBud) 1 Kol PayvnToQwVvNUEVNG TNAEPWVIKAG
ouvoplhiag (Méow Tou TnAepwvikoU kévipou Tng Tpdmelag), xwpig Ouwg va katahoyifovral otnv Tpdrmeda
avuTraiTia yI' autr) oQAApaTa, TTEPIKOTTEG, KABUOTEPROEIG KATT. KOTA TN d1adIKagia Xpriong Twv avwTépw PEBOdwY
evnuépwaong.

O MMeAdTng cival UTTOXPEWMPEVOG VO TTPOCKOWICEI Ta aTTAITOUMEVA ATTO TO KOVOVIOTIKO TTAQICIO ETTIRERAIWTIKA
£€yypa@a yia Tnv ToToTToinan Kal eraAfBguaon TnG TAUTOTNTAG TOU Kal va TTAPEXEI TNV TPATTeCa TIG ATTAITOU EVEG
TANpoopieg yia Tn dilapdépewan Tou OikovouikoU/ZuvaAAakTikou Tou Mpo@id. O MeAdTNG evnuepwOnKe OTI
IoxUouV o1 6pol TTou ava@EpovTal oTn ARAwaon TTEPi avayvwpiong TTOTOTToINoONG Kal ETTOANBEUCONG TWV OTOIXEIWY
TautoTroinong kai dnuioupyiag OikovouikoU/ZuvaAAakTikoU Mpo@id (prATpa mpdAnwng =X/XT), Tnv omoia €xel
uTtoypdwel Katd Tnv £vapén Tng cuVOAAGKTIKAG TOU axéong pe Tnv Tpdrreda.

O MeAdTng cival uTrOXpewpEVOG va yvwoToTrolel éykaipa otnv Tpdmeda kdBe peTafoAn Twv aToIXEiWV TNG
TAQUTOTNTAG TOu 1 Kal Tng OI1ElBuvong KaToIKiag Kal €TMIKOIVWVIOG TTou OnAwBnke amd autdv 1 Kal Tng
ETTAYYEAUATIKAG TOU dpACTNPIOTNTAG, TTPOCKOMICOVTAG I avOPTWVTAG Ta atrapaitnTa emBeaiwTiKa £yypaga. O
MeAAGTNG UTTEXEl TIG UTTOXPEWOEIG TTOU ava@épovTal OTn oUPPBaon-TTAaicIo, OXETIKA PE TO OTTOKAEIOTIKA péoa
TAUTOTTOINONG YIa TNV 0pPBA eKTEAEON TWV eVIOAWYV TTANPWUAG (atToTeAoUpeEva ATmd ouVOUACUO YPAUMATWY,
apIBuwv f cuuBoOAwv TTou opidovtal atrd Tnv Tpdmela).

EmeCepyaoia Acdopévwy MpoowTikoU XapakThpa

MNa Toug okotToug ekTéAeong TnNg TTapoucag cupBaaong, n Tpdmela, wg Ymeubuvog Emegepyaaiag, mpofaivel oTn
ouAAoyr), Tpnon Kai eTTeéepyaaia dedopévwy TTPOCWTTIKOU XOPOKTAPA TOU AIToUVTOG, CUPPWVA UE TO EKAOTOTE
IoxUov EupwTrdiké Kal €éBviKG VOUOBETIKG Kal KavovioTIKO TTAaiolo. O AiITwv £xel evnuepwOei atrd Tnv Tpdrreda pe
TPOTTO C0aPn KAl KaTavonTto yia TNV £meéepyania Twy SedOPEVWY TOU, TO OKOTTO TNG £TTECEPYADIAG TOUG, TOUG
ATTOOEKTEG TWV BEBOUEVWV KABWG Kal T SIKAIWKOTA TTOU TOU TTApEXEl TO 10XU0V Beapikd TTAaiclo evw TTapdAAnAa
avoAQuBAveEl TNV UTTOXPEWON VO EVNUEPWVEI eyKaipwg TNV Tpdmela yia TuXOV PETABOAAR TwV TTPOCWTTIKWY TOU
Oedopévwy. MNa 1N culAoyn, TAPNON Kal ETTECEPYQTIA TWV TTPOCWTTIKWYV dESOUEVWY TOU AITOUVTOG I0XUOUV 01 6pOl
TTOU ava@EPOVTAl GTO EVTUTIO EVNUEPWONG VIO TNV ETTEEEPYATia dEdOPEVWV TTPOCWTTIKOU XAPAKTHPA TOUG OTTOIOUG
éxel AaBer o AITwv Kai atroTeAoUv avatmooTIaoTo PEPOG TNG TTapoucag. MepioodTepeg TTANPOPOPIES yia TNV
emegepyaaia dedOPEVWY TTIPOCWTTIKOU XapakTApa atéd Tnv EBvikA Tpdmeda kal Ta SIKAIW POTA TWV UTTOKEIPEVWYV
Twv dedopévwy, avagépovrtal otn AnAwon Mpootaciag Aegdopévwy MpoowTmikoU XapakTipad, n oTroia gival
avapTtnuévn otnv 1IoToogAida Tng Tpdmedag https://www.nbg.gr.

Noitroi 'evikoi Opol Tng ZUuBaong KardBeong

Eg@doov n oluBaon kardBeong ouvdedei atr apxng N HETayevéoTEPQ, YE KOIVO (BIaleUKTIKO) Aoyapliaoud, oTo
évopua Twv cuvdikaloUXwyv TTou avay pagovtal atnv Aitnon Tou Aoyapiacpou, 1oxUouv ol €§AG 6pol:

H kardBeon Ba digretal amd Tig diarddeig Tou Népou 5638/1932 «Trepi kaTtabéaewg o€ Koivo Aoyapiacpd», OTTwg

IoxUel, dnAadr o K&Be évag atd Toug dIKAIOUXOUG TNG KaTdBeong Ba €xel To SIKaiwua va KAvel OAIKA i MEPIKA

XPon Tou Aoyaplaopou Xwpig Tn oUPTTpagn, ouvaiveon 1) €ykpion Twv GAAwV ouvaIKaioUXwyV, akOun Kal otnv

TEPITITWON TTPOWPNG avaANWNG KatdBeong pe Tpoeidotroinon, epdoov BEBaia n TPdwPEN auth avaAnwn yivel

atrodekTr) ammd v Tpdmeda. Ze mepiTTwaon Bavdrou oTroioudnToTe aTd Toug diIKaloUXoug, n KaTddeon Kal o
4



1.3.2.

1.3.3.

1.3.4.

Aoyaplaopog TNG TEPIEPXOVTAl QUTODIKAIWG OTOUG ETTICWIVTEG, PEXP! TOV TeAeuTaio atmd autoug. O1 Sikaiouxol
KardBeong g€ atAo ] o€ koive Aoyapiacud (N. 5638/1932) euBuvovTal ae oAdkAnpo atrévavt atnv Tpdmeda yia
ATTAITACEIG TNG OXETIKEG Pe TNV KaTtdBeon auTh. O MeAdrng amodéxetal 0TI KABE cuVOIKAIOUXO0G KOIVOU OIaEUKTIKOU
Aoyapiaopou €xel To dikaiwpa va AauBavel TTAnpo@opies (TTPOPOPIKES 1 Eyypageg) yia K&Be cuvaAAayr) TTou
ava@épeTal oTov Kolvé Aoyaplagud Kai va AauBAavel avtiypa@o Twv OXETIKWY TTOPACTATIKWY TAMEIOU TTOU TNEEI N
TpatreCa. O1 eviOAEéG evOG €K TWV CUVDIKAIOUXWY ToU KOIVOU B1afeuKTIKOU Aoyaplao ol deopuelouv OAoug Toug
OuVOIKaIOUXOUG.

& TIEPITITWON TTOU oup@wvnBei 61l N cUuBacn kardBeong kal o Aoyaplacudg kardbeong eival ( Ba vyiver)
OUUTTAEKTIKOG/adIaipETOG/eEVUEVOG, YIa TN AEITOUPYia TOU KOI CUYKEKPIUEVO TTPOKEIPMEVOU Va Yivel avaAnyn puépoug
) Tou ouvoAou Tou uTTéAOITTOU Aoyapiacpou (Sia TNG auToUoiag avaAAWEWS XPNUATWY I TNG HETAPOPAG KEQaAQiwv
K.ATT.), QITQITEITAI OTTWOBOATIOTE N CUPTIPAEN AWV TWV TTPOCWTTWV — SIKAIOUXWYV - CUYKATABETWV.

Qg €K TNG PUOEWG TOU OUYKEKPIKEVOU Aoyapiaouou, Tuyxdvouv e@apuoyrg ta apbpa 19 kai 111 Tou N. 2961/2001,
Ta OTT0i0 KABOPICOUV TIG UTTOXPEWOEIG POPOAOYIKNG PUOEWGS TWV GUNBAAAOUEVWYV O€ TETOIOU €id0OUG KATABE£TEIG Kal
Aoyapiacopoug. ‘EvavT TnG @opoAoyIkng apxAg Kail yia TNV TuXOV emMROAR @dpou KAnpovopiag, TeKUaipeTal 0TI N
KaTdBeon avrKel OTOUG OUYKATABETEG O€ ioa PEPN, EKTOG €AV ol TeAeuTaiol j To Anudaolo aTrodeifouv To avTiBeTo.
EmmpooBétwg, n Tpdmela utroxpewveTal, 6Tav avoiyel £vag TETOIOG AOYyapIaoudg, VA YVWOTOTIOIEl 0TV apuodia
A.Q.Y. 10 dvoiyua, Tn XpovoAoyia Tou Kol Ta OTOIXEia Twv ouykataBeTwv, 6tav de TTAnpogopeital To Bdvaro
ouykaTaBéTn, va diaBiBadel otnv apuddia A.O.Y. mivaka Pe Ta Tood kai Tig agieg Tng katabeang. MapdAAnAa, kaOe
ouyKataBETNG TTou dievepyei avaAnywn POvVog Tou (EXovTag €I0IKA TTANPEEOUCIOTNTA TWV UTTOAOITTWY CUYKOTABETWY,
KaBwg, OTTwG TTpoavaPEéPOnKe, yia TNV avaAnyn aTtaiTeiTal n ocUuTTpagn OAwv), UTTOXPEWVETAI TIPIV OTTO KABE
avaAnyn va dnAwaoel utredBuva 1o €dv o dAAol ouykaTaBéteg eakoAouBolv va Bpiokovtar oTn {wr i €xouv
aTToBIWCElI.

TéAog, n TTapouca cupPBacn SIETTETAI KAl OTTO TOUG £ERAG OPOUG KAl PUBICEIG:

Qg Tpog 10 amoppnTd NG OiETeTal atd 10 N.A. 1059/1971 kai To dpb. 24 Tou N. 2915/2001 kai Tn duvaTOTNTA
KATAOXEDNG TNG OIETTETAI OTTO TO OIKEIO IGXUOV VOUOBETIKO Kal KAVOVIOTIKO TTAQiCIO.

Qg 1pog TNV TTApaypa®n Tou TIPOIdVTOG TNG KaTdBeong utép Tou EAANvikoU Anpoaiou, diémeTar amd 10 N.A.
1195/1942 ka1 Tov N. 4151/2013, Trou TTPOPBAETIOUV €IKOOAETA TTApAypa®n UTTép Tou Anpoagiou, n OTToia EKKIVET
atrd TNV ETTOPEVN NUEPA TNG TEAEUTAIOG TTPAY MATIKAG OUVAAAQYAG aTrd TOUG BIKAIOUXOUG KOTABETEG.

H duvatdtnTa oupywn@Iocpou Tou TTPoidvTog TNG KaTdeong e avtadiwaoelg TNg Tpdamelag Katd Tou MNeAdTn— Kai
pévoV KaTOTTIV £YYPAQPOU dNAWCEWG TNG, TTEPIEPXOUEVNG O€ auTdv, 0Tn dnAwbeica atrd Tov MeAdTn diclBuvon-
diémeral ato Tig dlaragelg Tou AoTikou Kwdika.

Qg 1pog TNV gyyunon Twv katabéoewv e@apudlovtal ol diatdgeig Tou N. 4370/2016 «XuoTtrpara Eyyinong
KataBéoewv (evowpdtwon Odnyiag 2014/49/EE), Taueio Eyyunong KotaBéoewv kai Emrevolioewyv Kal dAAeg
O1aTAEEIG), OTTWG IOXUEI.

TéAog, n TTapouca cUuPacn Afyel (TOoO auTr, G0 KAl N TTAPETTOMEVN, THPNONG Aoyapiacuou, oTroTe Kal AUETAI N
6An oupBartiki oxéon) yia 6agoug Adyoug opiovtal aTo VOUO Kal I8iwg, O€ TTEPITITWAN AVTIBETNG CUPPWVIAG TwV
MEPWYV, Of TTEPITITWON TTOPEAEUONG TOU XPOVOU OBIAPKEIAG TTOU TUXOV CUPQWVABNKE 1 ouvdyetar améd Tig
TIEPIOTACEIG KQI O TTEPITITWON KaTayyeAiag TG a1rd OTTOI00TTOTE HEPOG.

JupewveiTal edw 181aiTEPOg AOYog KaTayyeAiag aTrd Tnv Tpatreda, o€ TTepiTwaon TTapdBacng améd Tov MeAdrn, yia
OTTOIOdNTIOTE QITiQ, TOU VOMOBETIKOU Kal KAvovIoTIKOU TTAQIGiou Twv KaTtaBéoewv , 1 TOu VOMOBETIKOU Kai
KavovioTikoU TrAaigiou yia Tnv TPOANWN KOl KOATAOTOAr] TNG VOMIMOTIOINGNG €000wWV aTmd  €YKANUOTIKEG
OpaoTNPIOTNTEG KAl TNG XPNHATOdATNONG TNG TPOUOKPATIAG KAl YId TIG OIEBVEIG 0IKOVOUIKEG KUPWOEIG A YIa Adyoug
TToU OXeTiCovTal PE ATTATN ) KN TAPNONG Twyv 6pwv TNG TTapoloag | Og TTEPITITWON TToU aTTd TO UQICTANEVO
VOUOBETIKO Kal KavoVIOTIKO TTAaiclo f kal atréd amdé@acn Tng Tpdmefag dIakOTITETAI N TTPOC@POPA TOU GUYKEKPIPEVOU
€idoug kardbeong. e KA@Be TrepiTTwon AUong TG O6Ang ocupBaTikig oxéong, Ta GUPPBaAAGueva €dW PEPN
avaAapBAavouv Tnv UTToXPEwaon va CUPTTPAEoUV Aueaa yia TNV TTAR PN EKKaBApPIon Kal TEAIKA TTEPATWaON AuTAG (=
€€OPAnan Tou Aoyapiacpou — arTrédoan Tou TTPOIOVTOG TNG KATABEONG KATT.).

O MeAdtng dnAwvel OTI ATTOOEXETAI O AOYAPIOCUOG TOU VO TIOTWVETAlI JE TO XPNMOTIKA TTOOA TWV EVIOAWV
METOQOPAG TTioTwong i eyBacudtwy, Bdoel Twv Opwv Kal TTPOUTTOBECcEWY TToU ava@épovtal otn ouuBaon-
TAaiolo.



FENIKOI OPOI THZ MAPEMNMOMENHZ ZYMBAZHZ ANOITMATOZ KAl THPHZHZ AOTAPIAZMOY
KATAOGEZHZ

2.1

2.2.

2.3.

2.3.1.

2.3.2.

2.4,

2.5.

2.6.

2.7.

Mpog To oKOTI® TNG AOYIOTIKAG TTAPAKOAOUBNONG 6CWYV aTTAITACEWY TTIPOKUTITOUV EKATEPWOEV PETAEU TWV PHEPWV OTTO
TNV KUpIa oUPBacn Katdbeong, GUVATITETAI HETAEU TWV PEPWYV Kal TTAPETTOPEVN oUPBaon avoiyuaTtog — TAPNONG Kai
AgiToupyiag AoyapiacpoU KatdBeong, GTOV OTIOIOV Kal KATaXwpPIiCovTal Ol OXETICOUEVEG HE TNV KATABEDT, TTIOTWTIKEG
KOl XPEWOTIKEG KIVAOEIG (KOTABEOEIG, QVAAAWEIG, TIOTWOEIS KOl XPEWOEIG TOKWYV, €EO0WV, CUPYNOICOUEVWY
amaITAoewV K.AT.). EidIkoTEpa n TTapoloa cupBacn Katdbeong TTapakoAoubeiTal yéow Aoyapliacpol, o apIBuog Tou
OTTOIOU avaypPAPETAl OTO EVTUTTO AiTONG TNG TTApoUCag.

O Aoyopraoudg kardBeaong amoTeAei TUAPA Twv euTrOPIKWY BIBAIwv TnG Tpdmelag kai yia To Adyo autd, KGOt
ATmOCTIOOMA TTOU EP@aviel TNV akplPn Kivnon Tou Aoyapiacou atToTeAEl ak pIBEG aTTdOTTACHA aTTO Ta EUTTOPIKG BIBAia
NG Tpdtredag kan TrTapéxel TAAPN atrddeIgn yI' AQUTOV, ETITPETTOHUEVNG OPWG TNG AVTATIOdEIENG. QG TTPOG TA OTOIXEIA TTOU
TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAEON TTPAGEWV TTANPWHWYV I0XUOUV Ta 0piféeva aTn oUpBaan-TrAaigio.

O MeAdtng, avdAloya pe 1o €id0G TOU KATABETIKOU AoyapiaguoU TTOU TNPEi, EVNUEPWVETAI yIa TN OUVOAIKN Kal atrd
OTTOIOONTIOTE aITia Kivnon Tou AoyapiacpoU Tou (avOANWEIG/KATODETEIG WPETPNTWV, XPEWOEIG AOYW XPHROEwg
OuVOEDEPEVNG XPEWOTIKAG KAPTAG, EVTOAEG TTANPWUNAG K.ATT.), TTEPIODIKA, OTA XPOVIKE dlacTAUATA TTOU opiovTal TN
oUpBaon-TTAQiclo Kal avaAoya JE TOV TPOTTO EVNHEPWONG TTOU ETTEAEEE OTO EVTUTIO AITNONG TNG TTAPOUCAS, WG £EAG:

Me aTmmooTOAR €yXOPTWVY UNXAVOYPAPIKWY avTIypd@wy Tou Aoyapliadpou Tou MeAdTn, otn dielBuvan emmKoIvwviag R
KaToikiag Tou o lMeAdTng Ut €uBuvn Tou €xel dnAwaoel otnv Tpdmela. Q¢ nuepounvia TTapaAaBrig Tou avTiypd@ou
AoyaplaopoU atéd Tov MeAdTn Bewpeital katd Tekurplo, n 30" nuépa atd TNV NUEPOMNVia TaXUdPOUIKAG ATTOCTOARG
TOU €KAOTOTE QVTIYPAPOU AoyaplacpoU, ETITPETTOUEVNG AVTATIOOEIENG. Z€ TTEPITITWON TToU O MeAATNG £xel dSNAwaoEl OTI
emBupei va mapolaufdvel £yxapTo pnyxavoypagikd avtiypa@o Tou Aoyapiacpolu Tou amd 1o KardoTtnupa, wg
nuepounvia TrapaAapng Tou Bewpeital Katd Tekprpio N 20" nUépa Tou eTMOPEVOU PRvVa atrd Tn XPOVIKH TrePiodo TTou
agopd TO avTiypago Kivnong Tou Aoyapiacpoul, ETTITPETTOPEVNG avVTOTTOOEIENG.

Me Tnv €Kk000on NAEKTPOVIKWYV avTIypa@wVv Tou Aoyapiagpou Tou MeAdTn, péow Tng utnpeciag Internet Banking Tng
Tpdmefag cUPPWVA e TOUG BPOUG XPAONG TNG UTTNPEeaiag i- statements Tng Tpdamedag. Q¢ nuepounvia TTapaAafig
TOU avTiypd@ou AoyapiaguoU atrd Tov MeAdtn Bewpeital, Katd Tekunpio, N 20N nuépa Tou eTOUEVOU PAVA aTTd TN
XPOVIKA TTEPiodo TTou apopd TO avTiypago Kivnong Tou AoyapiaopouU, €mMTPETTOUEVNG OUWG Kal €dW avTaTrodEIgng.

e mepimrwon €kdoong atmd Tnv Tpdmeda kal TTapddoong oto SIKaIoUXo TNG KATABeong Kal Tou Aoyaplaouou,
BiBAlapiou TpatredIKAG KaTABEONG, AUTO aTTOTEAET IBIWTIKG £Yypa®o Kal TTapExel TTARPN oTTodEIgn yia OOEG KIVAOEIG
avaypd@ovTal g€ auTd HPE UNYXQAVIKF OTTEIKOVION, ETMTPETTOUEVNG OJWG avTatrodeigng atd Tov MeAdtn. Qg mpog Ta
OTOIXEIQ TTOU TEKKNPIWVOUV TN yvNOIOTNTA Kal TNV €KTEAEON TTPALEWY TTANPWUWY Kal avaypagovtal oto BiBAIdpIo,
IoxUouV Ta opifépeva oTn cUPBacn-TTAaiclo.

Katayxwpioeig oto BIBAIGpIo TpatTedikNAG KaTtaBeong avayvwpiovtal amd tnv Tpdmela kai Tn deopuelouv, EOCOV OTO
ypapudrio eciompagng ugiotatal n TTPORAETTONEVN €KTUTTWGON TOU 10XUOVTOG HNXAvoypa@IikoU CUCTAUATOG TG
TpdameCag, N, o€ mepimTwoelg OFF-LINE diadikaaiag, epoéoov utrdpxouv n o@payida Kai n utroypar) Tou utTtTaAAfAou,
0 oTroiog dlevrpynoe Tn cuvoAAayn.

AvoAnyeig A kataBéoeig ge vopiua SikaloAoynTikG Kal TTOPACTATIKE, TTou €xel utroypdwel o MeAdtng (A ol vopiyol
QVTITIPOOWTTOI, EKTTPOCWTTOI ) KANPOVOUOI TOU) €ival IOXUPEG, AKOPN Kal AV OEV £XOUV TUXOV KATOXW PNOEi 0 OXETIKES
ouvaAAayég ato BIBAIGpIO TPpaATTEQIKAG KATABEONG.

O MeAdTng gival uTToXpewPévog va TTpookodiZel To BIBAIGpIo TPATTEQIKAG KaTABeoNnG 6TToTE TOU {nTeital (OTTWG Kal aTnVv
TEPITITWON ANENG TNG OXETIKAG OUVOAAOKTIKAG OX£CNG KAl TOU OXETIKOU AoyapiaopoU, TTPOKEIYEVOU AUTO VA aKUpwEi).
O MeAdTNG uTTEXEl 60€EG UTTOXPEWOEIG (EVOEIKTIKA, XPAONG, @UAAENG, €1d0TToinoNG TNG TpATreag KATT), OXETIKA PE TO
Méoo TTANPpwUAG (TT.X. BIBAIGpPIO TpaTTECIKAG KATABEDONG) TTOU XPNOIKOTIOIE], ava@épovTal oTn gUpBacn-TTAaiclo.

3.

EIAIKOI OPOI KATA EIAOZ KATAOEZHZ KAI AOFAPIAZMOY

Mépav Twv apamdvw Mevikwv Opwv, yia To €dw eTmAeXBEV €id0G KaTABeONG KAl AoyapiacuoU, Kal GUUTTANPWHATIKG TTPOG
60a avagépovTal oTn aUPBaaon-TTAaiclo, I0XUouUV Kal Ta €§AG:

3.1

3.1.1.
3.1.2.
3.1.3.

KaTtaBéoeig Tapigutnpiou o Eupw Kal =évo Nouioua

Aikaiouxol TnG katéBbeong cival uoikd TpoowTra | N.IM.1LA. KoIvw®eAoUG i un KEPOOOKOTTIKOU XAPAKTHPA.
H katdBeon atmmodideTal e Toug TOKOUG TNG O€ TTPWTN ZrTnon.

H xar&Beon ekToKieTal PE T EKACTOTE IGXUOVTA ETTITOKIA.




3.1.4. lNa 10 akpIBéG UYOG Tou ETMITOKIOU Kal TOU TUXOV €AGXIOTOU TTOOOU OPXIKNG KATABEONG O TTEAATNG PTTOPEi va
evnUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

3.1.5. O uTtroAoyIoPOG TWV TOKWV YiveTal 6TTwg opieTal aToug MNevikoug Opoug KaraBéoewv (6por 1.1.2., 1.1.3
Kar 1.1.4.).
3.2. KataBéoeig Z1eyaoTikoU Tapieutnpiou og Eupw kai Zévo Néuioua
3.2.1. Aikaiouxol Tng katdBeang cival puoikd TpoowTra A N.IM.LLA. KOIVw@EAOUG 1 un KEPSOOKOTTIKOU XAPOKTAPA.
3.2.2. H kar&Beon ekTokKieTal P T EKACTOTE IGXUOVTA ETTITOKIA.
3.2.3. lNa 10 akpIBéG UYWOG Tou ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TTOOOU OPXIKNAG KATABEONG O TTEAATNG PTTOPEi va

evnuepwOei 6TTwG opideTal avwTépw (6p0g 1.1.2.).
3.2.4. O uTroAoyIop6g Twv TOKWYV yiveral 6TTwG opifeTal aToug IMevikoug Opoug KarabBéoswy (6por 1.1.2., 1.1.3.

Kar 1.1.4.).

3.3. KataBéoeic «Tapieutnpio yia AAAodatrouc, Katéyoug AeAtiou AiTQoavroc Aculo 1) AegATio
AlTouvroc Aigdvouc NMpooTagiac»

3.3.1. AikaioUxol TnG KataBeong eival aAAODaTTOl, SIKAIOUXO0!I CUYKEKPIMEVWY ETTIOONATWY, PHEPIOUATOG, EPYOTTUOU KOl
pioBodoaiag, ol oTroiol gival karoxol «AgAtiou Aitijoavtog Acuho» 1 « AeAtiou AitolvTog AieBvoug MpoaTaaiagy
o€ 10x0.

3.3.2. H kardBeon ammodideTal pe TOug TOKOUG TNG G€ TTPWTN ¢ATNON.

3.3.3. lNa 10 akpIBéG UYWPOG Tou ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TTOOOU OPXIKNAG KATABECGNG O TTEAATNG PTTOPEi va

evnUEPWOEl 6TTWG opileTal avwTépw (0pog 1.1.2.).
3.3.4. O utroloyiopdg Twv TOKWV YiveTal OTTwG opideTal aToug MNevikoug Opoug KaraBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

3.3.5. H Trapouca pop@r kardBeong kar Aoyapiacpou TnPEiTal o€ atodIKO Kal 61 Koivo Aoyaplaopd, dev ouvoEETaI PE
evaAakTiké diktua (Internet Banking, Mobile Banking, Phone Banking) kai Aoitré punxavoypa@iké guoThuara
NG Tpdmelag auTOUATWY XPEeWOoewV Kal ToTwoewv (ZAX, ZIMHK kTA), o d& Aoyapiaopdg TTIGTWVETAI
QATTOKAEIOTIKA KOI JOVO HE TNV KOTAROAR CUYKEKPIMEVWY ETTIOONATWY, EPYATIUOU, PEPICUATWY Kal TTPOIOVTWV
MI06080Giag, ATTOKAEIONEVWY PNXAVOYPAPIKWG OTTOIWVOATIOTE GAAWV TTIOTWTIKWY KIVACEWY, atrd TOV idIo
MeAdtn kai dikalouxo Tou Aoyapliacpou i aTrod TPITOUG.

3.3.6. Metd Tnv TTadon karaBoAng emdouarog atd Tov OAEA kai epdoov €xel TTapéABeI n didpKela IGXUOG Tou « AgATiOU
AiTAocavtog Acuho» 1 «AegAtiou aitouvtog AleBvoug lMpooTtaciag» Tou OIKaIOUXOU, O TTEAATNG TTIPETTEl VA
TTPooéABel oTo KardoTnua yia Tnv €€6pAnon Tou Aoyapiacpou.

3.4. KataBéoeic Opewg og Eupw Kal Zévo Nouiopa

3.4.1. AikaioUxol TnG KardBeong eival QUOIKG TTPOOWTIA — ETTAYYEAMATIEG KOI VOUIKA TTPOCOWTTA TTOU KATOIKOUV (N
edpelouv) ) 6x1 otnv EAAGDQ.

3.4.2. H kardBeon atmodideTal pe Toug TOKOUG TNG O TTPWTN ¢ATNON.
3.4.3. O 16K0G UTToAOYICETAl WG E£ENG:

E@doov o1 katabéaeig gival EVTOKEG O€ EUPW, PE ETTITOKIO OIATTPAYUOTEUCIUO HETAEU TWV PHEPWV UE TNV ETTIGUAAEN
TwWV ava@epopévwy aToug Mevikoug Opoug KataBéoewv (6por 1.1.2, 1.1.3.). Epdoov o1 katabéoeig ival o€ Eévo
VOUIOUQ, PE TO €KAOTOTE I0XUOVTA EMITOKIA PE TNV €M@QUAAEN Twv avaeepopévwy aTtoug lMevikolg Opoug
KataBéoewv (6por 1.1.2 kau 1.1.3).

lNa 10 akpIBEG UWOG Tou ETTITOKIOU Kal TOU TUXOV €AdXIOTOU TTOOOU OPXIKNG KATABEONG O TTEAATNG PTTOPEi va
evnuepwOei 6TTwG opideTal avwTEPW (0p0og 1.1.2.).

3.4.4. O utroAoyIoPGG TWV TOKWV YiveTal OTTwG opifeTal oToug Nevikoug Opoug KaraBéoewv (6por 1.1.2., 1.1.3. ,1.1.4)).

3.4.5. Avagopikd pe Tn xopriynon (f un) otov MeAdtn YAoK emTaywy, I0XUouV Ta €€AG:



3.5.

3.5.1.

3.5.2.
3.5.3.
3.5.4.

3.5.5.

3.5.6.
3.5.7.

H Tpdtmefa dikaiouTal va punv xopnyhoel emtayég ae MeAdTn, av katd Tnv —dikain Kol duvapevn va armiohoynBei,
€@oOgov ToUTO TNG ¢NTNOci- Kpion TNG CUVTPEXEI TTEPITITWON KAKAG XPHONG TOUG €K PJEPOUG TOU I N Kivnon Tou
Aoyapiaopou Tou TTapouciddel TTPoRARUATa f av 0 aItoUuevog aplBudG eTTITaywy gival dBucavaAoyog oe oxEon
ME TNV Kivnon Tou Aoyapiacpou, r av o MeAdrng epgaviletal pe duapuevr) otoixeia ota apyeia tng « TEIPEZIAZ
A.E.» j UoTepa atmd afloAdynon Tuxov GAAwV GTOIXEiWV TToU gival Kataxwpnuéva ava@opikd pe Tov KataBérn
ota apxeia Tng «TEIPEZIAZ A.E.» 1A og kdBe mepimrwon mou n Tpdmeda eUAoya dev Bswpei OKOTTIUN TN
Xoprynon EmTaywy.

O MeAATNG €ival UTTOXPEW PEVOG:

TTapaAapBAvovTag Ta OTEAEXN TWV ETITAYWY Va EAEyXEl TNV TTANPOTNTA TOUG, SIAPOPETIKA QUTH TEKUaipETAl ATTO
TNV UTTOYPOQI) TOU OTNV OXETIKN aTodeIgn TTapaAafniG.

VO XPNOIYOTIOIEI OTTOKAEIOTIKA KAl JOVO TIG ETTITAYEG TTOU Tou Xopnyei N Tpdmela, dlagopeTikd n Tpdrrela dev
EXEl UTTOXPEWDT VO TTANPWVEL TIG TUXOV EUPAVICOUEVEG DIAQOPETIKEG ETITAYEG KAl OEV UTTEXEI OTTOIQONTIOTE
€UOUVN YIa TIG CUVETTEIEG OTTO TN Wn TTANPWMN Toug. Eival duvarh n ekTUTTwWON TOU OVOUOTETTWVUHOU ) TNG
ETTWVUMIAG Tou TTEAATN OTA OTEAEXN TWV ETTTAYWYV UE TNV eKAOTOTE TTPORAETTONEVN £TTIBGpUVON (CUPPWVA PE TO
€KAOTOTE 1I0XUOV TIMOAOGYIO TNG TpdTmmelag).

va QUAGOOTEl KaTd TPOTTO AC0@OAA T OTEAEXN TWV ETTITAYWV TTou N TpaTTea KABE Popd TOu XOopnyei, va aTToTPETTEl
TNV KATOXN Toug amd un OIKaiouxoug Kai va €idotrolei TRV Tpdmefa pe K&Be TpOTTO Ot KABE TTEPITTITWON
SlammoToUPEVNG ATl aUTOV KAOTTAG ) OTTWAEIAGS, £0TW KAl PIAg JOVOV ETTITAYAG.

va EMAOTPEPEI TIG TUXOV axpnoIgoTToinTeg emrayég otnv Tpdmeda e Tn AREN TNG YETAgU Toug axéong, KaBwG Kal
OTIG TTEPITITWOEIG TTOU TTPORAETTOVTAI ATTO TIG VOUOBETIKEG  VOUICUATIKEG PUBUICEIG.

o€ TTEPITITWON TTOU Ba EPPAVIOTOUV TTEPICCOTEPEG OTTO Mia ETITAYEG 1 EVIOAEG TTANPW HAG O€ pia dedouévn nuépa
Kal Ta uTTdpxovTa dloBEéaiya KeQAAaia dev eTTapkoUv yia TNV TTANpwUR 0Awv, n Tpdmela €xel To dikaiwua va
TAnpwoel kard Tnv —oikain kai duvdauevn va aimioAoynBei, Epoéoov ToUuTo TG ¢nTndei- Kpion TNG oTToIAdATIOTE N
OTTOIECONTTOTE ATT AUTEG, aveEAPTNTA aTTO TNV NUEPOMNVia €KS0OTG TOUG.

av o MeAdTnG ekdWOEl AKAAUTITN €TTITAY:

a1TodéxETAl OTI O AOYaPIOGHOG TOU Ba XPEWVETAI e KOOTOG ETTAVETTEEEPYATIOG AKAAUTITNG ETITAYAS (CUHPWVA
pe TO ekdoToTE I0YXUOV TIHOAGYIO Tng Tpdmedag) (n ciommpagn Ba yivetal ava priva, e autoéuarn xpEéwan Tou
AoyapiacgpoU Tnv 1" gpydoiun nuépa peTd Tnv 5" nuépa Tou €MOMEVOU PAva aTrd auTdv KaATd TOV OTI0io
EMQAVIOTNKE N OKAAUTITN €TMITAYH)

n TpatmeCa pmopei va karayyeidel Tn ouppaocn kai kKAgioel To Aoyapiaopd Tou Kal va {nTroel auéowg va Tng
EMOTPAPOUV Ol aXPNOIKNOTIOINTEG ETTITAYEG.

o€ TePITITWonN TTou 0 IMeAATNG yia oTToI0drTToTE AOYO, €TMOUUE va pnv TTANPwOE pia emTayr] Tou o id10G ExEl
€KOWOEI, gival UTTOXPEWMEVOG va g1doTToINOEl dueca Pe Eyypaen ONAwaor Tou Tnv YTnpeoia KartaBéoewv Tou
KaraotAuparog étrou tnpeital o Aoyapiaguédg tou. H Tpdmeda, dpwg, dev gival uttoxpewpévn va AdBel utr éyn

NG TNV avAakAnon Kai v TAon TEPITITWaEl dev euBUVETAI yIa TNV TTANPW YN HIOG TETOIOG £TTITAYAG TTPIV AGRel TNV
€19oTT0inON QUTA 1 TTPIV TTEPAoEl N TTpoBeaia, TTou opilel To dpBpo 32 Tou Néuou 5960/1933 «TTepi ETITAYAS».

KataBéoeic Aoyaplaouou «Business BASIC»

AikaioUxol Tng KardBeong eivalr UOIKA TTPOCWTTA TTou gival eAelBepor eTrayyeApaTieg i dlaTnPoUV ATOMIKEG
ETMXEIPACEIG TTOU KATOIKOUV () édpeliouv) A Oxi otnv EAAGDa.

H katdBeon atmmodideTal e Toug TOKOUG TNG O€ TTPWTN ¢rTnon.
H katdBeon ekToOKiCeTaI e T EKAOTOTE I0XUOVTA ETTITOKIA.

MNa 10 akpIBEG UWOG Tou ETTITOKIOU KAl TOU TUXOV eAdxIoTOUu TTOGOU apxIKNG KaTdBeong o MeAdTng utTopei va
evnUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIoNOG TwV TOKWV YiveTal OTTwG opifeTal aToug IMevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ka
1.1.4).
Avagopikd pe Tn Xxoprynon (A pn) otov MeAdtn uTmAok emTaywy, Io0XU0UV Ta avwTépw opiféueva (6pog 3.5.5) .

O MeAdtng uttoxpeoUTal 0 KATABOAA PnVIaiou KOGTOUG TTAPOXNSG TPATTECIKWY UTTNPECIWY, TO OTTOI0 KAAUTITEI
OUYKEKPIPEVEG UTTNPETIEG.



3.5.8.

3.5.9.

3.5.10.

3.5.11.

3.5.12.

3.5.13.

3.5.14.

3.6.
3.6.1.

3.6.2.
3.6.3.
3.6.4.

3.6.5.
3.6.6.
3.6.7.

3.6.8.

3.6.9

3.6.10

3.6.11

3.6.12
3.6.13

3.6.14

3.7.
3.7.1.

MNa 1o okpIBég Uwog Tou ev Adyw KOGTOUG KaI TNV TTPOVOMIAKA TINOAOYNON o€ TTPORAETTOUEVEG UTINPETIEG, O
MeAdTNG pTTopei va evnuepwBei 6TTWG opifeTal avwTépw (6pog 1.2.2.)

To KOOTOG TTAPOXAS TPATTECIKWY UTTNPECIWYV EICTIPATTETAI AVA PAVA, JE QUTOUATN XPEWON Tou Aoyapiacuou TV
1" epydoiun nuépa PeTA TNV 5" nuépa Tou £TTOPEVOU WRVa.

2€ TTEPITITWON TTOU BEV ETTAPKEI TO UTTOAOITTO TOU AoyapiacoU yia va TTANPwOEI ToO KOOTOG TTAPOXNG TPATTECIKWY
UTTNPECIWY, Ba XPpewveTal TO TTOGO TTOU UTTAPXEl OTO Aoyapiaoud kai 7o utréAoimmo Ba deopeleTal Kar Ba
eIoTTPATTETAI HOAIG BpeBei eTTapKEG UTTOAOITTO.

lNa 1o yAva avoiyuatog Tou Aoyapiaopol A JETOTPOTING UPIOTANEVOU Aoyapiaopou o€ autov, o MeAdrng O¢
XPEWVETAI PE KOOTOG TTAPOXAGS TPATTECIKWY UTTNPECIWV.

To £¢od0 xopriynong MTTAOK EMITAYWY EICTIPATTETAI, AvA PVa, PE AuTOPaTn Xpéwaon Tou Aoyapiacuol tnv 1"
epyaaoiun nuépa PeT@ TNV 5" nuépa Tou eTTdPEVOU URVa.

‘OAeg o1 AsiToupyikéG Kal oUVAAAGKTIKEG TTAPOXEG TOU Aoyapiacpol KaBwg Kal Ta auva@r ¢nTAPaTa TIHoAdynong
ava@épovtal avaAuTIKG oTnv TTPOocUPBaTIKR evnuépwan TTou €xel AdRel kal atrodexBei o MeAdTNG.

Katd ta Aoitrd 1IoxUouv ol 6pol KaTaBETEwY OYews o€ eupw (avwTépw UTTo 3.5.).

KataBéoeic AoyapiaouoU «Business PRESTIGE» / «Business ELITE»

AikaioUxol TnG KardBeong eival UOIKA TIPOCWTTA TTou gival eAelBepol eTayyeApaTieg f d1aTNPOUV ATOMIKEG
ETMIXEIPATEIG TTOU KATOIKOUV (A eédpeliouv) ) 6x1 otnv EAAGDQ.

H kardBeon atmodideTal pe Toug TOKOUG TNG O TTPWTN ¢ATNON.
H kardBeon ekTokKieTal P T EKACTOTE IGXUOVTA ETTITOKIA.

lNa 10 akpIBEG UWOG Tou ETTITOKIOU Kal TOU TUXOV €AdyioTou TToooU apyIkAG KatdBeong o MeAdTng ptopei va
evnuepwOei 6TTwG opideTal avwTEPW (0pog 1.1.2.).

O utToAOYIOUOG TWV TOKWV YiveTal OTTWG opileTal oToug NevikoUug Opoug KaraBéoewv (6por 1.1.2.,1.1.3. ,1.1.4.).
Avagopikd ye Tn xoprynon (i pn) otov MNeAdTn PTmAoK emTaywy, 1I0XUouV Ta avwTépw opigopeva (6pog 3.5.5)

O MeAdTng utroxpeoUTal 0 KATABOAR €TACIOU KOGTOUG TTAPOXNG TPATTECIKWY UTTNPECIWY, TO OTTOI0 KOAUTITEI
OUYKEKPIPEVEG UTTNPETIEG.

lNa 1o akpIBég Uwog Tou ev Adyw KOOTOUG KABWG KAl yia TNV TTPOVOUIOKA TIMOAOYNOn ot TTPOBAETTOUEVEG
uTTnpEaieg, o MeAdTNG pTTopEi va evnuepwOei 6TTwg opileTal avwTépw (0pog 1.2.2.).

To KOOTOG TTAPOXAG TPATTECIKWY UTTNPECIWY EICTTPATTETAI UE QUTONATN XPEwan Tou Aoyapiacuou Tnv 11 epydaoiun
nuépa petd TNV 5" nuépa Tou €TMOPEVOU TOU QVOIYUOTOG TOU AoyaplacpoU priva (yia 1o €1o¢ Tou dvoige o
Aoyapiaopog) kai Tnv 1" epydoiun nuépa petd Tnv 5" nuépa Tou lavouapiou KABE £Toug (yia Ta eTTOPEVA €TN). Z€
TePITITWON TTou O MeAATNG £€0PANTEl TO Aoyapiaopd KaTd Tn dIGPKEIQ TOU £TOUG, DEV ETTIOTPEQPETAI TO KOOTOG
TTAPOXNG TPATTECIKWY UTTNPECIWY TTOU £XEI EI0TTPOXOEI.

Y& TEPITITWAN TToU OEV ETTAPKEI TO UTTOAOITTO TOU AoyapiacpoU yia va TTANPwOEi To KOOTOG TTAPOXKG TPATTECIKWV
UTTNPECIWY, Ba XPEWVETAI TO TTOGO TTIOU UTTAPXEl OTO Aoyapiacud kai To uttéAoitmo Ba deopeleTal kai Ba
€IOTTPATTETON HONIG BPEBEi ETTAPKES UTTOAOITTO.

2& TePITITwon Tmou o [NeAdTNG avoigel Tov Aoyapiao o KaTd T SIAPKEIQ TOU £TOUG, TO KOOTOG TTAPOX NG TPATTECIKWV
UTTNPECIWV KaBWG Kal 0 apIBuOg Twv XopnyoUPEVWY ETTITAYWY TTOU KaAUTITOVTal atrd auTtd Ba TrpocapudlovTal
avéAoya pe 10 Xpoviké didoTnua.

MNa 1o pfva avoiyyarog Tou Aoyapiagpou, o MeAdTng, e xpewveTal e KOOTOG TTAPOXAG TPATTECIKWY UTTNPETIWV.

To €£000 XopAYNoNG UTTAOK ETTITAYWYV EICTIPATTETAI, avdA PAva, PE auTdpaTn xpéwaon Tou Aoyapiacuol tTnv 17
epydoiun nuépa YeTd TNV 5" nuépa Tou eTTOPEVOU PAVA.

‘OAeg o1 AsiToupyikég Kal ouvaAAOKTIKEG TTAPOXEG TOU AoyapiacpoU KaBwg Kal Ta auva@r ¢nTAuaTa TInoAdynong
ava@épovTtal avaAuTIKa oTnv TTpocudBaTikh evnuépwan Tou £xel AdBer kal ammodexBei o MeAdTng.

KaTta@éoeig «AlaxeIpIoTIKOG OWewg»

AikaioUxol TnG KatdBeaong €ival UOIKE Kal VOUIKA TTPOCWTTA.



3.7.2.
3.7.3.

3.7.4.

3.7.5.

3.7.6.

3.7.7.

3.7.8.

H kardBeon amodideTal pe Toug TOKOUG TNG O TTPWTN ¢ATNON.

O T16KOG uTTOAOYIZETaI (EQOTOV Ol KOTOBETEIG QUTEG €ival EVTOKEG, UE ETTITOKIO JIOTTPAYUOTEUCIUO PETAEU TWV
HEPWV) PE TNV ETTIGUACEN TwV avapepopévwy aToug evikoug Opoug KaraBéoewv (6pog 1.1.3.). MNa 10 akpiBEg
UYOoG TOU ETTITOKIOU Kal TOU TUXOV eAAXIOTOU TTOOOU apXIKAG KaTaBeong o MeAGTNG UTTOPE va evnuEPWOET OTTWG
opiCeTal avwTépw (6pog 1.1.2.). O uTmtohoyIiouOG Twv TOKWV yiveTal 0TTwg opiletal oToug evikoug Opoug
KaraBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

O MeAdTnG uTTOXPEOUTAN O€ KATARBOAR pnviaiou Trayiou, To OTToi0 KAAUTITEI HEXPI TO EKAOTOTE KaBOoPI{OPEVO aTTO
TNV Tpdmeda avwTaTo 6pIo GUVOAAQYWY avd PHAvVa XwpPig XpEwaon Kal TN XOpAyNon KapveE ETTAYWY aTTEPIOPIOTA
(To Uyog Tou TTayiou Kal TO AVWTATO PNVIAIo 6pI0 GUVAAAQYWY avaypd@ovTal GTO EKACTOTE I0XUOV TINOAGYIO TNG
Tpamelag).

O1 cuvahAayég TTou UTTEPRaiVOUV TO AVWTATO PINvaio 6pIo XpewvovTal Pe £va epdaTrag TToagd avd cuvaAiayn (TTou
avaypd@eTal oTo EKACTOTE IoXUOV TIWOASGYIO TG Tpdrrelag).

To unviaio TTdyio, T0 KOGTOG TWV TTEPAV TOU KABOPICUEVOU pnviaiou opiou cuvaAAaywyv Kabwg Kal n TTpoundeia
TOU unviaiou avTiypd@ou Kivnong Aoyapiacpoul (e@daov éxel uTTOBANBEl OxeTIKA aitnon atmd Tov MeAdTn)
EIOTTPATTOVTAI aVA PAVaA, JE auTOUaT XPEWaT Tou Aoyapiacuou Tnv 1" epydoiun nuépa PeTd TNV 57 nuépa Tou
ETTOPEVOU PAVA.

ZnNHEIWVETAl OTI:

271G ouvaAAay£€G TTOU KAAUTITOVTAI OTTO TO pNvaio TTayio TTepIAauBAavovTal ol eyXprHaTeg ouvaAAayég OTo YKIOE,
ol ouvoAAayég Xpéwang EMTAYWY 1 KATABEONG TIPOIOVTOG EMITAYNG, Ol CUPWNQIOTIKEG OUVAAAQYEG TTOU
digvepyouvTtal 01O YKIGE. TIUJOAGYIO TTOU TUXOV TTPORAETIETAI yIa €MPEPOUG OUVOAAQYEG TT.YX. XpEéwaon Tou
Aoyaplacpou yia €kdoon eVTOAAG, EQAPUOCETal OTTWG IOXUEI.

ATO TIG &v AOyw ocuvoAhayég eaipouvtal (dev ouvuttohoyifovTal) ekeiveg Tou OlevepyouvTal péow ATMs,
EFT/POS, Internet kai Phone Banking, Z0otnua HAekTpovikwy Miotwoswv (X.H.M.), Z0otnua E§utnpétnong
Mayiwv Ymoxpewoewv (Z.E.MN.Y.), AoITTWV NAEKTPOVIKWY OUCTNPATWY, O GUVOAAQYEG: TTIOTWONG TTPOIOVTOG
MIoBodoaiag, xpEéwong AoyapliaopoU PE OKOTTO TNV TOTTOBETNON O€ ETTEVOUTIKA TTPOIOVTA KATAXWENONG TOKWYV,
akupwaong/ 816pBwong avTIAOYICHOU £yypagrG.

JuvaAAay£G TToU TTPayPOTOTTOIOUVTAl HECW WN@IAKWV SIKTUWV TTpIgodoTouvTal Ye e@datrag Toagd avad cuvaAlayr)
Kal oupyn@idouv To WG Gvw PNviaio TTAyio PEXPIG EEAVTANCTG Tou (TO TIHOAGYIO TTOU TUXOV TTPORAETTETAI YIa
EMPEPOUG OUVAAANQYEG WNOIOKWY BIKTUWY €QAapuoleTal OTTwG 10XUEN).

[a Tov purjva avoiypatog Tou Aoyapiacuou Sev XPEWVETAI UNVIQio TTAYIO oUTE KOOTOG GUVAAAQYWYV.
271G TTPINOdOTOU UEVEG GUVOAAQYEG TTEPIAQBAVOVTAI ATTOKAEIOTIKA OI GKOAOUBEG:

ouvoAAay€EG péow wnoelakwy dIKTUWV: ATMs, Internet/Phone/Mobile Banking, o1 otroieg kivoUv 10 Aoyapiaouod
(ueTaBdaAAouv TO uTTOAOITIO Tou). EIdIKOTEPpQ: avoAfyelg, KaTabBéoelg, PeTa@opES (epBaopara), TTANpwpEG,
emevoUoeIg (XpEwan AoyaplacuoU TToU a@opd: TTWANGCN UETOXWYV Kal TTPOEYYPaQr]), HAJIKEG XPEWOEIG, HAlIKEG
TNOTWOEIG

ouvoAAayég Xpéwaong/TioTwaong Tou Aoyapiacguou «AlaxelpIoTIKOG OWewe» HEGW CUCTHPATOG TTAYiWY EVIOAWYV

(Z.E.N.Y., Z.M.H.K), TOU digvepyolvTail €iTe amd TO OIKAIOUXO TOU AoyapliaouoU (XPEWVETAI O AOyaplaouog Tou
yia va TTANPWOEl UTTOXPEWGT] TOU) €iTE ATTO TPITO (TTIOTWVETAI O AOYapIaoPOG «AlaXeIpIoTIKOG OWwewo» Pe BAon
TAyia evTOAR TTou £x€l dWOEl TPITOG)

ouvoAAay€G XpEwaong Tou AoyapiaopoU «AlaxelpioTIKOG Owewg» Tou MNeAdTn KaBWGS Kail oI cUVAAAAYEG TTIOTWONG
Aoyapiaopou «AlaxelpioTiIKOg Owewg» Tou SIKaIoUXoU HEOW ouoTAPaTOG HAEKTpOVIKWY MoTWwoswv

ouvahAay£g xpéwaong Tou Aoyapiacpou «AlaxelpioTikdg Oyewg» Tou MeAdTn KabBwg kal cuvalAayég TioTwaong
Aoyapiaopou «AlaxeipioTikdg Owewg» dikaioUuxou péow cuoTtripatog EONOCREDITS

Xpéwan Aoyapiacpou «AlaxelpioTIkoGg Owewo» Tou MeAdTn yia TTAnpw A piobodoaiag
EMOTPOPN POPOU EIGOOANATOG
€VTOAEG HEAAOVTIKAG Xpéwaong yia TAnpwuR OIMA/IKA/TEBE

Katd ta Aoitrd 1IoxUouv ol 6pol KataBETEwY OWews o€ eupw (avwTépw UTTo 3.5.).

10



3.8.
3.8.1.

3.8.2.
3.8.3.

3.8.4.
3.8.5.

3.8.6.

3.8.7.

3.8.8.

3.9

3.9.1.

3.9.2.
3.9.3.

3.9.4.
3.9.5.

3.9.6.

3.9.7.

3.10.

3.10.1.

3.10.2.
3.10.3.

3.10.4.

KataBéoeic TpexoUpuevwy Aoyapiaouwy

AikaioUxol TG KaTddeong gival UOIKA TTPOCWTTA TTOU eV X PNOIKOTIOI0UV TO AOYapIaCG O YIa EUTTOPIKOUG
OKOTTOUG.

H kardBeon atrodideTal pe Toug TOKOUG TNG O TTPWTN ¢ATNON.

O MeAdTng amodéxetal 6T dev Ba XpnOIYOTTOINCEI TO AoyapIao o yia EUTTOPIKOUG GKOTTOUG.

Av o MNeAdTNG XpnoiyoTroioel To Aoyapiaguod yia EUTTOPIKOUG OKOTTOUG, KATé TTAPEKKAIGT TOU TTPOAVAPEPOUEVOU
6pou, n TpdrmreCa dikaioUTal va Katayyeilel Tn cupBaon, va KAgioel To Aoyapiaopd Kal va {nTroel auéowg va TnNg
ETMOTPAPOUV Ol aXPNOIUOTIOINTEG ETTITAYEG.

H kar&Beon ekToKieTal PE T EKACTOTE IGXUOVTA ETTITOKIA.

lNa 10 akpIBéG UYWOG Tou EMTOKIOU Kal TOU TUXOV €AdXIOTOU TTOOOU OPXIKNG KATABEONG O TTEAATNG PTTOPEi va
evnuepwOei 6TTwG opideTal avwTEPW (0p0og 1.1.2.).

O utToAoyIoPGG TWV TOKWV YiveTal OTTwG opideTal oToug Mevikoug Opoug KaraBéoewy (6por 1.1.2.,1.1.3., 1.1.4.).

Av 0 TEAATNG €kOWOEl aKAAUTITN €mITAYH, QATTOOEXETAI OTI O AOyaplaoudg Tou Ba Xpewveral pe KOOTOG
emavetegepyaaiag  akAAUTITNG emTayng (CUPPWVA PE TO EKATTOTE IaYXUOV TIWOAGYIO TnG TpdTredag) (n eioTrpagn
Ba yiveral avd yAiva, ge autéopartn Xpéwaon Tou Aoyapliacpol Ty 1n epydoipn nuépa YETA TNV 5n nuépa Tou €10
pAva atmd auTév Katd ToV OTToI0 EUPAVIOTNKE N AKAAUTITN ETITAYR).

Katd ta Aoitrd 1oxUouv o1 6pol KaTaBéoewV OYewG a€ eUpw (avwTéPw UTTO 3.5).

KataBéoeig utTrown@iwv A/Kal aIpETWYV AVTITIPOOWTTWY TG BouAjg Twv EAAAVWY Kal TOu
EupwTraikoU Koivof3ouliou

AikaloUxol TG KataBeong eival uttown@iol A/Kal aipeToi avTITpOowTTol TNG BouAng Ttwv EAAAvVwY Kal Tou
EupwTraikou KoivoBouAiou.

H kardBeon amodideTal pe Toug TOKOUG TNG G€ TTPWTN ¢ATNON.

lNa 10 akpIBéG YOG Tou ETMITOKIOU Kal TOU TUXOV €AGXIOTOU TTOOOU OPXIKNG KATABEONG O TTEAATNG PTTOPEi va
evnUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

H mmapouoa yoper) kardbeong Kal Aoyapiaouou TneeEital o€ atouiko Kal X1 Koivo Aoyapiaoo.

Kard ta Aoimmd 1ox0ouv oI 6p0l KATaBEoEWVY TPEXOUUEVWY AOYapIaouwy Kal Aoyaplacuwy Owews Business
BASIC, Business PRESTIGE kai Business ELITE (avwTtépw umé 3.5, 3.6 kai 3.7. avtioToixa), avdAoya Pe Tn
Hop®n katdBeong Trou emmAéyel o MeAATNG.

O MeAdtng amodéxetal 611 Ba yxpnoipotroifoel T0 Aoyaplaopud yia diakivnon €06dwv Kal daTTavwy Tou O€
CUHMMOPPWON TTPOG TIG UTTOXPEWOEIG TTou KaBiepwvovTal amd  Tov N. 3023/2002, 61twg 1oxuel. EmimmAéov, o
MeAdTng dnAWvel uTTEUBUVA OTI Ba TTapaKoAouBEl Ta €00da TTOU TTICTWVOVTAI GTOV €V Adyw Aoyapiaouod aTré Tov
idlo f/kal amd TPITOUG WOTE va PNV TIPAyUOTOTIOIOUVTAl TTIOTWOEIG Ol OTT0IEG OTTayopeUovVTal OTTO TOV
N.3023/2002, 61w 10xU¢el Kal TO 10XU0V VOUOBETIKO Kal KAavOVIOTIKO TTAQICIO Kal va pnv uTrepfaivouv Ta 6pia
Trou TTpoBAETTovTal oTov N.3023/2002, 6TTWG I0XUEI.

O MeAdtng dnAwvel utTelBUVa OTI €ival 0 HOVAdIKOG TPATTECIKOG Aoyaplaodg TTou Tnpei yia £000a Kal SaTTaveg,
oUpwva pe Tov N.3023/2002.

Karaféoeig Aoyapiaopwyv EiSikoU Zkomou yia tnv Efumrnpétnon PuBuicswv OgeilAwv _oe Popeig
Koivwviking Ac@daiiong (PKA) kai EAAnviké Anuéoio

Alkaiouxol TnG KaTdBeong €ival UOIKG TTPOoWTTA — 0QeIAETEG PKA fi/kal EAANVIKOU Anpociou Trou éxouv utrayxBei
g€ KaBeaTwg pUBUIONG OPEIAWV.

H katdBeon amodideTal pye Toug TOKOUG TNG O€ TTPpWTN ¢ATNoN, uTté TNV eM@UAagn duwg Tou 6pou 3.10.6.

lNa 10 akpIBéG UYWOG Tou ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TTOOOU OPXIKNAG KATABEONG O TTEAATNG PTTOPEi va
evnuepwOei 6TTwG opideTal avwTEpw (6p0og 1.1.2.).

O uTroAoyIoPAG TV TOKWYV YiveTal OTTWG opileTal oToug NevikoUg Opoug KataBéoswy (6por 1.1.2., 1.1.3., 1.1.4.).
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3.10.5.
3.10.6.

3.10.7.

3.11.

3.11.1.

3.11.2.
3.11.3.

3.11.4.

H mrapouca poper kardBeong kai Aoyapiaouou Tnpeital g atopikd Kai 61 Koive Aoyapiacuo.

AvaAnyn ToooU ptropei va dievepynBei OTTOKAEIOTIKA KOl POVO PECW TWV HUNXAVOYPAPIKWY CUCTNUATWY
TIANPWHWYV €EUTTNPETNONG AUECWY XPEWOEWY TNG TpdTedag, KaTOTTIV avabeong OXETIKAG eVTOANG Tou MeAdTn
TTPOG QUTHV YIa TNV TTANPW Ur) pUBJIoNG 0@eIAWY UTTEP ouyKekpipévou/wv PKA f/kal Tou EAANvVIKou Anpociou pe
XPEWON TOU KOTOBETIKOU TOU AOYapIaooU, ATTOKAEIONEVWV UNXAVOYPAPIKWGS OTTOIWVOARTTIOTE AAAWY XPEWATIKWV
Kiviioewyv atro Tov MeAdtn kai dikaiouxo Tou Aoyapiaopou.

Katd ta Aoimrd — kai pe Tnv €§aipean TNG XopnyroEwg opiou UTTEPAVAANYNG KOl KAPVE ETTITAYWYV - IgXUOUV 01 6p0l
KaTaBEéoewV TAMIEUTNPIOU, OWEWGS Kal TPEXOUPEVWY O gupw (avwTépw uto 3.1., 3.5. kai 3.9. avtioToixa),
avaAoya pe Tn yop®n Kardbeaong Trou etmAéyel o MeAdTng.

KartaBéoeic MpovouiakoU PoitnTikou / ZmoudaoTikoU AoyaplaoguoU «Zmouddlw» o Eupw

Aikaiouxol Tng KatdBeong eival uOIKG TTPOCWTIA, POITNTEG KAl aTTOUdaOTEG avegapTATWG nAIKiag. EidIkoTepa:

* MpoTrTuyiakoi kai yeTamtuxiokoi @oitnTég (AEI, TEI, EAcUBepou AvoikTou lMaveTmioTnuiou, IGOTIMWY IOPUPATWY

eCwTePIKOU).

21oudaoTég IEK, kKévTpwy eAeUBEPWV OTTOUBWYV, IBIWTIKWY OXOAWV, WOEIWV K.4.
Mabntég A'BdBuIag & B Babuiag ektraideuong o€ kKoivd Aoy/oud pe yoveig/kndepdveg.

H katdBeon atmodideTal pe Toug TOKOUG TNG O€ TTPWTN ZrTnon.

lNa 10 akpIBég YOG Tou €TMTOKIOU Kal TOU TUXOV €AdXIOTOU TTOOOU OPXIKNG KATABEONG O TTEAATNG PTTOPEi va
evnUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O kaTOoBETIKOG Aoyaplaoudg «ZTTouddldw» EKTOKIETAI, WG TTPOG TA TTIOTWTIKG TOU UTTOAOITTO, PE TA EKACTOTE
emTokia «MioBodoTikou Reward» tng EBvIkAg Tpdmelag yia 7 £tn. Metd 10 wg Avw dIdoTnPa 0 Aoyapiaouog
EKTOKICETAI HE TA EKAOTOTE ETMITOKIA TOU ATTAOU TpexoUuevou KaTaBeTikoU Aoyapiac ol Tng EBvikAg Tpateag.

3.11.5. O umroAoyiopdg Twv TOKWV YiveTal 0TTwg opi¢eTal aToug MevikoUg Opoug KaraBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

3.11.6.

3.11.7.

3.11.8.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

3.12.5.

>10UG OIKAIOUXOUG TOU AOyapliaguou TTapéxeTal n OuvardTnTa uTTEPAVOAAYEWY UE €UVOIKO emITOKIO. O1 bpol
avaypdeovTal e cUufaan, n otoia Ba utroypd@eTal ammd Toug GUBaAAoUEVOUG.

Av o0 TeAATNG ekdwoel OKAAUTITN emmiTayr, OTTOdEXETAl OTI O AOydapIaouOG Tou Ba XpewveTal PE KOOTOG
ETTAVETTECEPYOTIOG AKAAUTITNG ETTITAYAS (CUP@QWVA E TO EKACTOTE 1I0XUOV TINOAOYIO TNG Tpdatedag) (n ioTrpagn
Oa yivetal avd priva, ge autopatn xpéwaon Tou AoyapiacuoU Tnv 1" epydoiun nuépa PeTd Tnv 57 nuépa Tou
ETTOPEVOU PAVA ATTO QUTOV KATA TOV OTTOI0 EPPAVIGTNKE N OKAAUTITN ETTITAYN).

Katd 1a Aoitrd 1IoxUouv ol 6pol KAaTaBETEWY OYewWS o€ eUpw (avwTépw UTTO 3.5.).

KataBéoeic «kEOvikA Maidwv»

H katéBeon kai o Aoyapiagudg «EBvikA Maidwv» cuvaTTovTal yia avnAikoug, oTroTedATToTE, atd Tn yévvnon
TOUG PEXPI Kal TN gUPTTARpwon Tou dekdTou £Rdopou (17) £Toug TNG NAIKIOG TOUG. Z& KABE avAAIKO avTIOTOIXE
£€vag NOvo Aoyaplaouog Kal o KABe Aoyaplagud évag JOvo avhAAIKoG.

H karéBeon kai o Aoyapiaouog 10XU0UV PEXPI TV TTPWTN EPYACIYN NUEPO TOU ETTOPEVOU PRVa OTTO AUTOV PHECT
gToVv OTI0i0 0 AVAAIKOG OIKAIOUXO0G €VNAIKIWVETAI 1] O TTEPITTTWON BavdaTou Tou, Y€GA OTOV OTIOI0 EICAYETAI N
oxeTikA évdeign ato Aoyapiaoud (AREn TNg KardBeong kai Tou Aoyapiacpuou). MeTd TNV wg Avw nuepounvia n
KatdBeon Kal 0 Aoyaplaopog Ba YETATTITITOUV G€ aTTAG Aoyapiao o TAPIEUTNPIOU Kal Ba SIETTOVTAI aTTO TOUG OPOUG
TTou 1o0X00UV YIa TIG AoITTEG OTTAEG KaTaBEoIg TapieuTnpiou TNG TpdaTrelag.

To emTOKIO ouvdéeTal Pe To €TMTOKIO TNG Eupwraikig KevTpikng Tpdmelag. MNa 1o akpiBEg UWog Tou ETTITOKIOU
Kal TOU TUXOV EAGXIOTOU TTOGOU apPXIKAG KOTAOEONG O TTEAGTNG PTTOPET va evnuePWOEl OTTWG opileTal avwTEpw
(6pog 1.1.2.). ANAYEG TwV ETTITOKIWY PTTOPOUV VA £QAPPOloVTal GUECWG Kal XWPIG TTpoEIdoTToinon.

lNa k&dBe avaAnwn TTou TTpAyHATOTIOIEITAI ATTO £vav aTTé TOUG SIKAIOUXO0UG TOu Aoyapiacpou, Yia TO CUYKEKPIPEVO
Tood Ogv atrodidovral TOKOI aTTd TNV OpPXN EKTOKIGHOU TOou TPEXOVTOG €Eaufvou R ammod TNV nuepoUnvia
QvOoiyHaTOG TOU AoyapIaGguoU, oTnV TIEPITITWGN TTOU auTéG AvoIge péaa oTo TpEXoV eEAunvo.

MNa k&Be Aoyapiacud mou avoiyel, n Tpdmeda dUvatal, KATd TTEPITITWON, va €mMOOTEl TO ETMTOKIO TOU
Aoyaplacpou, TTpocaugdvovTag To TTooO TWV TOKWY TTou Ba TTPoKUWOUV e Eva KaTd Tnv Kpion Tng TTooo.
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3.12.6.

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.13.
3.13.1
3.13.2

3.13.3

3.13.4.

3.14.

3.14.1

Mepaitépw n Tpdmeda katd Tn diIGpKEIa 1I0XUOG TOU KATaBEeTIKOU Aoyapliagpou, emBpaBeUel TN CGUVETTEIA TWV
KaTaBéoewv aTov Aoyaplaoud Kai €mooTel o€ €TACIA BACN TO ETITOKIO TOU AoyapliaguoU, TTpocaugdvovTag To
TT000 TWV TOKWV TTOU TTPOKUTITOUV HE TT000 i00 pe To 20% eTTi TOU pHéoou Pnviaiou TToooU KatdBeong (cUvoAo
KataBéoewv £Toug /12) kai péxpl 200 gupw €TNOIWG KAT avwTaTto 6plo. MNa Tov TTPoadIopIcUd Tou TTOGoU TNG
empBpdapBeuong Kal OVO Kal KOTA TOV UTTOAOYIGUG TOU JECOU pnviaiou TToooU KatdBeong kabopideTal wg PEYIOTO
TO0O PnvIdiwy TOTWOoEWV 7O TToad Twv XIAiwv (1.000) eupw. Mepaitépw, Oc TTEPITTTWON PN TTARPOUG OAAG
KAaopaTikoU £T0Ug (TTPOKUTITOVTOG €iTe OTav Tnv 31/12 dev €xel CUPTTANPWOEI €T0¢ aTTd TNV nUEPOUNVia
QavoiyhaTog Tou KataBeTikoU Aoyapliaouou ite étav o Aoyapiacpog Afyel VTOG TOU TPEXOVTOG €TOUG XWPIG TN
oupuTTAApwOon TTARPOUG £TOUG), TO TTOCO TTIRPAREUCNG TTPOCAPUOETAl avAAOYa LE TO XPOVIKO SIGATN A THPNONG
Tou AoyapiacpoU eviog Tou £TOUG, TTOAAATTAOCIOCONEVO HE TO OUVTEAEDTH «TTARBOG Pnvwyv TePIddou/12». O
OXETIKOG TUTTOG UTTOAOYIOMOU €x€l WG €EAG: «MEoo unviaio Tood katdBeong (Tepiddou) X 20% X TTARBOG pnvwy
mEPIOdOU/12». H kataBoAn Tng €mdOTNONG TeAei UTTO TIG €ENG TTPOUTIOBETEIG TTOU Ba TTPETTEI VA GUVTPEXOUV
OWPEUTIKA: a) KGBe prva evdg nuepoAoyiakou (OX1 TTpayuaTikoU) €TOUG TTPETTEI VA TTPOYUOTOTIOIEITAI OTOV
Aoyapiacud ToUAdyIoTov pia TToTwon aveEapTATWS TTOoOU PN TTpoepXOuevn até Tnv Tpdmeda Kal B) Kayia
avaAnyn dev TTPETTEI VA TTPAY MATOTTOINBEI KATA TO XPOVIKG dIAoTNUA €vOG NUEPOAOYIOKOU (OXI TTPayHaTIKOU)
£€TOUG, TTPOKEIYEVOU Va 10XUTEl Yia TO £T0G auTO N €mOATNON Tou emTokiou. O uttoAoyIGUAG Kal N TTOTWGOn Tou
OXETIKOU TTo00U TG emPBpdpeuaong Ba yiveral TNV TTpWTN €pyAaiyn nuépa Tou eToPeVoU €Toug. Av Tnv 31/12 dev
OUMTTIANPWVETAI TTAAPEG £TOG ATTO TNV NUEPOMNVIa avoiypatog Tou Aoyapiac ol «EBvikn Maidwvy, A av Tuxév o
Aoyapiacapudg Anger rpiv Tnv 31/12, o1 utTtoAoyIopoi KaBWg Kal TO avwTaTo TToaod £mdOTNONG Ba TTpocapudlovTal
avdAoya pe 1o Xpoviké didoTnua.

>¢e évav €K TwV OUVOIKAIOUXWYV, YOVEWY A aoKOoUVTWY TNV €mMPEAEIa TOu avnAikou, diveTal n duvaTdTNTA TTAPOXNAG:

Miag mMoTwTIKAG KApTag «Mastercard» Z1nv TrepimrTwaon AdN KATdXou Miag €K TWV TTPOAVAPEPONEVWY TTIOTWTIKWV
KApTWwV 1ox00ouV Ta id1a TTPOVOUIa aTTo TNV nUEPOoPNnvia olvdeang TNG KAPTAG PE TO Aoyaplaouo.

ZnuelwveTal OTI ugioTaral TTpdypaupa empBpPABeuong XpHong TNG TOTWTIKAG KAPTAG, O OPOl TOU OTToiou
ava@épovTal g€ €I8IKO EVTUTTO TO OTTOI0 Ba UTTOY PAPETAI ATTO TOUG TTEAATEG.

H Tpdateda duvaral va uhoTroiei TTpowBnTIKA TTpoypdupara .. S1aywvIoPoUg, KANPWOEIG K.ATT., JE XPNHOTIKA
dwpa yia Tov avhAiko dikaiouxo Tou Aoyapiacpol «EBvIkA Maidwvy». Ta ev Adyw TTood Ba moTwvovTal oTov
KataBeTIkG Aoyapiaopod kai, avéAoya Pe Toug 6poUG ToU TTPOYPAUUATOG, OTTWG aTToPacifovTal KaBe opd atd
Tnv Tpdmeda, eite Ba deopevovTal pEXpl TN AREN Tou Aoyapiacpoul (6pog 3.13.2.) eite Ba kaTaTiBevTal eAeUBepa
OTO Aoyaplaguo.

Ta mood pe Ta otoia emdOTEITAI TO EMTOKIO TOU KATABETIKOU Aoyapiaopou atéd tnv Tpdrreda Kad’ olovdrTroTe
TPOTTO, OTTWG OpifovTal oToug 6poug 3.13.5., 3.13.6., 3.13.7. ka1 3.13.8. TG TTapPoUCOG KABWG Kal OTOUG
OXETIKOUG OpOoUG TwV UPBAcEwWY Tou avolkTou daveiou Kal TNG TMOTWTIKAG KAPTAG, Kad’ 6An Tn didpkeia 1I0x00G
TOoU Aoyapiacpou A TTpokeITal va emdoTnOei oto péAAov, deauelovTal o€ auTédv (yia T TTOOE TTOU TTPORBAETTOVTaI
oTov 6po 3.13.8. epdoov TTPORAETTETAI OECUEUCT OTO EKACTOTE TTPOWONTIKO TTPOYpaAPua) Kal dev gival duvaTo va
avaAn@Bouv Tapd Yovo PeTd Tn AREN Tou Aoyapiac ol (6pog 3.13.2 TG TTapouoag). € TTEPITITWON TTOU KAEIoE!
0 KaTaBETIKOG Aoyapiaopdg TTpiv atrod Tn AAN, Ta Tood autd emoTpéovTal atnv TpdTreda.

Kard ta Aoitrd 1oxUouv ol 6pol KaTaBETEWV TAUIEUTNPIOU O€ EUpw (avwTépw uTré 3.1.).

KartaBéoeic Aoyapiaopuou «Premium»

AikaioUxol TnG Katdbeang ival QuUOIKA TTPOCWTTA, TTOU AVAKOUV OTnVv TTeAatelakh opudda Tou Premium Banking.

Katrd ta Aoimrd, yia Tig katabéoeig Aoyapiacpol “Premium”, 1ox0ouv Ta opifdueva avwTépw utmod 3.14.
(KaraBéoeig Aoyapiacpol “Value”), TAnv Tou 6pou 3.14.11.

H Tpdrmela dikaiouTtal, o€ TEPITTTWON TTou dev €1I0TTPOXOEI TO PNvIaio KO6OTOG THPNONG Tou Aoyaplacuol Adyw
QVETTAPKOUG UTTOAOITTOU TOU Aoyapiagpol «Premium» yia S1AGTNPA EVOG PAVA va PETATPEWEI TO Aoyaplacud o€
Aoyapiacud ATTAG Tpexouuevo ) ATIAG TapIEUTAPIO, avaAoya PE TN HOP®r KATABeoNnG TTOU €TTIAEYEI O TTEAATNG.
(y1a Tov oTr0i0 1I0)XUOUV Ta avWTEPW TTPORAETTOPEVA OTOV 6po 3.1. Kai 3.8.).

‘OAeg o1 AsiToupyikéG Kal oUVAAAQKTIKEG TTAPOXEG TOU Aoyapiacopol KaBwg Kal Ta cuva@r ¢nTApaTa TinoAdynong
ava@épovtal avaAuTIKa oTnv TTPOCUPBaTIKR evnuépwan TTou £xel AdRel kKal atrodexTei o MeAdTng.

KartaBéoeic AoyaplaogpuoU Moneybox

AikaioUxol TNG KatdBeong gival QUOIKA TTIPOCWTTA XPAOTESG WnIakwy OIKTUWV Internet/Mobile Banking.
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3.14.2

3.14.3.

3.14.4

3.145

3.14.6.

3.15.

3.15.1.

3.15.2.
3.15.3.

3.15.4.
3.15.5.

3.15.6.

3.15.7.

3.16.

3.16.1.

3.16.2.
3.16.3.

3.16.4.

3.16.5.

H kardBeaon eival drokn kai atrodideTal o TpwTn ATNON
H mrapouoa poper katddeong kai Aoyapliaouou Tnpeital g atopikd Kal 6X1 Koive Aoyapiacuo.

H mapoloa pop®ry kardBeong kai AoyapliaopoU OlaTiBeTal Kol KIVEITAl  UOVO PECW  WNPIAKWY OIKTUWV
Internet/Mobile Banking. ETiTpEéTTovTal ATTOKAEIOTIKA PHETAPOPES TTOOWYV PETALU Aoyapiacuwy EBvikng Tpatedag
61ToU 0 dIKaIOUX0G Tou Aoyapiacpol Moneybox gival €1miong dikaloUuxog

H mapolca poper kardBeong Oev GUVOEETAl PE TA AOITTA PNXOAVOYPA@IKA CUCTAUOTA TNG TpdaTredag Kai
OUYKEKPIMEVA PE OUCTHPATA QUTOMATWY XPEWOEWV Kal TMOTWOEwV (ZAX, ZMHK, kTA), ATMs pe TOTWTIKEG KAl
XPEWOTIKEG KAPTEG, U davelakd, TPaTTECOATPAAIOTIKA Kol ETTEVOUTIKA TTpoidvTa TNG EBvIKAG Tpdmelag KTA. OAeg
0l TTAPOXEG TOu Aoyaplacuou KaBwg Kal Ta {NTAKATA TINOAGYNONG ava@EpovTal avaAuTIKG OTnv TTPOCUURATIKN
evnuépwan trou £xel AdBel kal atrodexTei o MeAdTNG.

Kard ta Aoitrd 1oxUouv ol 6pol KaTaB€oewv aTTAoU TauieuTnpiou o€ eupw (avwTépw utd 3.1.).

KataBéoeic Mpovouiakou MiogfodoTikoU Aoyaplacuou «MicBodoTik6¢ Reward»

«Mi106080TIKOC Select»

AikaioUxol gival UOIKG TTPOCWTTA, MICBWTOI ) cuvTagiouxol popéwyv Tou Anuoaciou Topéa kal ETixeipriogwy Tou
I1S1wTiKOU Topéa.

H kardBeon atrodideTal pe Toug TOKOUG TNG G€ TTPWTN ¢ATNON.

MNa 1o akpIBEG UWOG TOU ETTITOKIOU KaI TOU TUXOV €AGXIOTOU TTOGOU apXIKNG KOTABEONG O TTEAATNG UTTOPEl va
evnUEPWOEI aTTd TO £VTUTIO TTPOCUMRATIKAG EVNUEPWONG TOU TTPOIOVTOG. KaTd Ta AoITTd, 1o0XUEl 0 avwTépw 6pOg
1.1.2.

O uTToAOYIOUOG TwV TOKWV YiveTal OTTWG opideTal oToug NevikoUg Opoug KataBéoewyv (6por 1.1.2., 1.1.3., 1.1.4.).
Av o TTeAETNG eKdWOEl OKAAUTITN ETTITAYH TTOU CUPETAI £TTI TPEXOU UEVOU AOYOPIACUOU, OTTOOEXETAI

0TI 0 AoyapIao oG Tou Ba XPEWVETaI JE KOOTOG ETTAVETTECEPY AGTIAG AKAAUTITNG ETITAYAG (CUPPWVA PE TO EKACTOTE
1000V TIHOAGyIo TG TpdTtelag) (n eiorpagn Oa yivetal avd pAva, ge autduarn XpEwan Tou Aoyapiacuou

TNV 1" epydoiun nuépa HETA TNV 5" NUéPa Tou TTOPEVOU PVa atrd auTdVv KATd TOV OTTOI0 EUPAVIOTNKE N AKAAUTITN
emTayn).

O meAdtng amodéxeTal OTI TO TUXOV €UVOIKO TIJOAOYIOKG KaBeoTwg (emToKIa, £€00a, KTA.) TOU KOTABETIKOU
AoyapiacuoU ToU Kal TwV CUVOEDEUEVWV UE QUTOV TTPOIOVTWYV R/Kal TTAPOXWY O€ OXECN e TAUTOONUA ) OOEION
TTPOIOVTA A/Kal TTapoxES, Ba 1oXUEl yia TO XPOVIKO OIGCTNKA TTOU TTIOTWVETAI OTO Aoyapliacoud pioBodoaia A
ouvtagn

‘OAeg o1 TTapox£G Tou Aoyapiagpou KabBwg Kal Ta ¢nTAPATA TIHOAGYNONG ava@épovTal avaAuTIKA

oTnVv TTPOCUUBATIKR evNUEPWON TTou £xel AdBel kal atTodexTei o MeAdTng. 3.16.8. Katd 1a Aoitrd ioxUouv o1 6pol
KAToBEoEWV TaIEUTNPIOU Kal TPEXOU PEVWY O€ eUpWw (avwTépw uTrd 3.1. Kai 3.8. avtioToixa), avaAoya Pe Th Jopen
KardBeang 1Tou etAéyel o MeAdTng

KataBéoeig Mpovoulakou MicgBodoTikou Aoyapiacpuou «MiogBodoTtikdg Value»

Aikaiouxol gival Quaika TTpdowTra, YIocBwToi ) ouvTaglouyol popéwv Tou Anuoaiou Topéa kal ETyxeipAoewy Tou
I181wTIKOU Topéa.

H katdBeon atmmodideTal e Toug TOKOUG TNG O€ TTPWTN {rTnon.

MNa 10 akpIBEG UWOG TOU ETTITOKIOU Kol TOU TUXOV €AGXIOTOU TTOCOU QPXIKNG KaTtaBeong o TTEAATNG PTTOpPEi va
evnUEPWOEI aTTd TO EVTUTIO TTPOCUMKPBATIKAG EVNUEPWONG TOU TTPOIOVTOG. KaTd Ta AoITTd, I0XUEI 0 avwTEPw 6pOog
11.2.
O uTTroAOYIONAG TWV TOKWYV YiveTal OTTWG opileTal oToug NevikoUg Opoug Katabéoewv (6por 1.1.2., 1.1.3. kai
1.1.4)).

Av o0 TTEAATNG EKOWOEI AKAAUTITN ETTITAYA TTOU CUPETAI ETTI TPEXOUPEVOU AOyaplaauoU, atTrodéxeTal OTi O

Aoyapiagudg Tou Ba XPEWVETAl YE KOOTOG £TTavETTECEpyaaiag aKAAUTITNG €MTAYAG (CUPQWVA PE TO EKACTOTE
1oxU0V TIHoAGYIo TnNG Tpdrredag) (n cioTrpagn Ba yiveTal avd prva, ge autopaTn Xpéwan Tou Aoyaplacpou Tnv 1n
epydoiun Nuépa PETA TNV 5n nuépa Tou €TTOPEVOU PAVA OTTO QUTOV KATA TOV OTTOI0 EUQAVIOTNKE N AKAAUTITR
ETMTAYR).
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3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.
3.16.12.

3.16.13.

3.16.14.

3.17.

3.17.1.

3.17.2.
3.17.3.

3.17.4.
3.17.5.

3.17.6.

3.18.

3.18.1.

3.18.2.

lNa 1o picBodoTikd TakéTo «MioBodoTikdg Value», o TeAATNG uTroxpeoUTal 0€ KATABOAN pnvidiou KOGTOUG
TTAPOXNG TPOTTECIKWY UTTNPECIWY, TO OTTOI0 KAAUTITEI OUYKEKPIPEVEG UTTNPECIEG.

MNa 10 okpIBéG UWog Tou v Adyw KOOTOUG Kal TNV TTPOVOMIOKA TIMOAOYNon o€ TTPOPRAETTOUEVEG UTTNPETIES, O
TEAGTNG PMTTOPEI va evNUEPWOET ATTO TO EVTUTTO TTPOCUNBATIKAG EVAUEPWONG TOU TTPOIOVTOG. Katd Ta AoITrd, 1oxUEl
0 avwTépw 6pog 1.1.2..

To pnviaio KO6OTOG EICTIPATTETAI AVA PrvVa, JE QUTOUATN XPEwaT Tou AoyapiaopoU Tnv 1n epydoiun nuépa PHETa
™V 5n NUéEPa Tou ETTOUEVOU URva.

2€ TTEPITITWON TTOU €V ETTAPKEI TO UTTOAOITTO TOU AoyapiacoU yia va TTANPpweEi To unviaio K6aTog, Ba xpewveTal
TO TTO0G TTOU UTTAPXEI OTO AOyapIao o Kal TO UTTOAOITTO Ba deapeleTal Kal Ba eiIoTTPATTETAI OAIG BPeDdei eTTaPKES
uTTOAOITTO.

H Tpdmefa dikaioUTtal, o€ TEPITTTWON TTou dev €I0TTPOXOEi TO PUNvIaio KOGTOG THPNONG ToU Aoyaplaguol Adyw
aveTTapkoug uttoAoitTrou Tou Aoyapiacpold «MioBodoTikog Valuey yia didoTnua evog pAva, va PETATPEWE TO
Aoyapiacpd oe Aoyapiacopuo “MiocBodoTikdg Reward” (yia Tov o1moio 1IoXU0uV Ta avwTépw TTPORAETTOUEVA OTOV
6po 3.17)

lMNa 10 pva avoiyparog Tou Aoyaplaopou, o MeAdTng &€ xpewveTral pe KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWYV.

'OAgg o1 A&ITOUPYIKEG Kal OUVAAAQKTIKEG TTAPOXEG TOU AoyaplaguoU KabBwg Kal Ta guvaen ¢nThpara TiyoAdynong
ava@épovTal avaAuTIKE oTnv TTPOCUMPBaTIKR evnuépwan TTou €xel AdRel kal atrodexTei o MeAdTng

Katd ta Aoitrd 1oxUouv ol 6pol KAaTaBECEWVY TAUIEUTNPIOU KAl TPEXOUHEVWY O€ eupw (avwTépw utrd 3.1. kai 3.8.
avtioToixa), avaAoya pe TN pop@n KatdBeong trou etmAéyel o MeAdTNG.

O meAdTnG ammodéxetal 0TI TO TUXOV €UVOIKO TINOAOYIOKO KABEOTWG (£mTOKIA, £€000, KTA) TOU KOTABETIKOU
AoyapiagpoU Tou Kal TwV CUVOESEUEVWYV PE QUTOV TTPOIOVTWY /KAl TTAPOXWY O€ OXEON YE TAUTOCN A 1) OJOEIDN
TTPOIOVTA A/KaI TTapoxES, Ba 1oXUEl yIa TO XPOVIKO OIGOTNUA TTOU TTIOTWVETAI 0TO Aoyaplacpd picBodooia f
ouvTtagn.

KataBéoeic TMpovoulakoU MiocB8odoTikoUu Aoyapiaouol «MiocBodoTikdg Super Plus»/
«Mi1oB8030T1KO¢ Silver Plus» / «<MiogBodoTik6¢ Golden» / «MiogBodoTikd¢ Basic»/ «MiogB080TIKOG
Gold» ka1 «Mig8odoTik6¢ Platinum»

AikaioUxol gival UOIKG TTPOCWTTA, MICBWTOI ) cuvTagiouxol popéwyv Tou Anuoaciou Topéa kal ETixeipriogwy Tou
I1S1wTIKOU Topéa.

H kardBeon ammodideTal pe Toug TOKOUG TNG G€ TTPWTN ¢ATNON.

lNa 10 akpIBéG YOG Tou EMTOKIOU Kal TOU TUXOV €AdXIOTOU TTOOOU OPXIKNG KATABEONG O TTEAATNG PTTOPEi va
evnUePwOEi atrd 1o évTUTIO TTPOCUUPRATIKAG EVNUEPWONG TOU TTPoidvToG. Katd Ta AoITrd, 10¥UEl 0 avwTEépw OPOG
1.1.2.

O uTroAoyIopég TwV TOKWYV YiveTal OTTWG opieTal aToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ,1.1.4.)

Av o0 TeAATNG ekdWOEl OKGAUTITN ETMITAYA TTOU CUPETal €TTi TPEXOUMEVOU Aoyapiaopou, amodéxeral 0Tl O
Aoyapiagudg Tou Ba xpewvetal He KOOTOG €TTAVETTECEPYATiag aKAAUTITNG emTAYAG (OUPPWVA PE TO EKACTOTE
1000V TIHoASyIo TNG Tpdmelag) (n eiorpagn Ba yiveralr avd piva, Ye autopatn xpéwaon Tou Aoyapiacuou Tnv 1"
epydoiun nuépa PeTd TNV 5" nuépa Tou €mmduevou PARva atré auTtdv KATA TOV OTTOI0 EU@AVIOTNKE N AKAAUTITN
emTayn). 3.18.6. Katd ta Aoitrd iaxUouv o1 6pol KATaBETEWY TAUIEUTNPIOU KOl TPEXOUHPEVWYV O EUPW (aVWTEPW
uté 3.1. kai 3.8. avTioToixa), av@Aoya pe Tn yop®r Kardbeang Trou emAéyel o MeAdTng.

O meAdTng amodéxetal 6Tl TO TUXOV €UVOIKO TINOAOYIOKO KOBeOTWG (£mTOKIA, £€000, KTA) TOU KOTABETIKOU
AoyapiachoU TOU Kal TwV CUVOEDEPUEVWV UE QUTOV TTPOIOVTWYV /KAl TTAPOXWY OE OXECDN JUE TAUTOONUA ) OJOEIdN
TTPOIOVTA A/KaI TTapoxEG, Ba 10XUEl yia TO XPOVIKO dIGoTNUa TTOU TTIOTWVETAI 0TO Aoyaplacpd picBodooia f
auvtagn.

KartaBéoeic Mpovoulakou Mio8odoT1ikoU AovaplacpoU «MiogBodoTikdég Gold Value» kai
«Mi1o0odoTikd¢ Platinum Value»

Aikaiouxol gival Quaika TTpdowTTa, YIoBwToI 1) cuvTaglouxol popéwv Tou Anuoaiou Topéa kal ETxeipAioewy Tou
15lwTiKOU Topéa.

H kardBeon ammodideTal pe Toug TOKOUG TNG O€ TTPWTN ¢ATNON.
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3.18.3.

3.18.4.

3.18.5.

3.18.6.

3.18.7.

3.18.8.

3.18.9.

3.18.10.

3.18.11.

3.18.12.

3.18.13.

3.19.

3.19.1.

3.19.2.
3.19.3.

3.19.4.

3.19.5.

3.19.6.

3.19.7.

la 10 akpIBEG UYPOG TOU ETTITOKIOU KAl TOU TUXOV EAGXIOTOU TTOOOU apXIKAG KATdBeong, o Katabétng utropei va
evnUePWOEi atrd 10 £VTUTIO TTPOCGUPBATIKAG EVNUEPWONG TOU TTPOIdVTOG. KaTtd Ta AoiTrd, 10xUel 0 avwTépw 6pog
1.1.2.

O uttoAoyIop6G TWV TOKWYV YiveTal 6TTwg opideTal oToug Nevikoug Opoug Karabéoswv (6por 1.1.2.,1.1.3. ka1 1.1.4.)

Av 0 KaTaB£TNG EKBWOEI AKAAUTITN ETTITAYH, ATTOBEXETAI OTI O AOyapIaguog Tou Ba XpewveTal e KOOTOG
eTTAVETTEEEPYATiag akGAUTITNG emTayNG (oUpQwva e To ekdaToTe IoXUoV TINOAGYIO TnG TpdTtelag) (n cioTpagn
Oa yivetal ava prAva, Pe autopatn xpéwaon Tou Aoyapiacuol tnv 1" gpydoiun nuépa Petd Tnv 5" nuépa Tou
ETMOPEVOU PrVa OTTO QUTOV KATA TOV OTTOI0 EPPAVIOTNKE N OKAAUTITN ETTITAYH.

lMNa ta picBodotikd makéta «MigBodoTikdég Gold Value» kar “MigBodotikdg Platinum Value”, o 1eAdrng

uttox peoUTal o€ KATaoAr unviaiou KOOTOUG TTOPOXNG TPATTECIKWY UTTNPECIWYV, TO OTT0I0 KOAUTITEI CUYKEKPIMEVEG
UTTNPETIEG.

To punviaio K6OTOG €ICTIPATTETAI AVA PAVA, JE QUTOUATN XPEwan Tou Aoyapiaopol Tnv 1n epydoiun nuépa PETA
NV 5N NUéPa Tou ETTOUEVOU WRva.

>& TEPITITWAN TTOU deV ETTAPKEI TO UTTOAOITTO TOU AoyapiagpoU yia va TTANpwOEei To unviaio K6AToG, Ba XpewveTal

TO TT006 TTOU UTTAPXEl OTO Aoyapiacud Kal To uTtdAoitro Ba deaueleTal Kal Ba elIoTTpdTTETAl HOAIG BPEBEi eTTaPKEG
uTTéAOITTO.

H Tpdamela dikaioUTal, o€ TePITITWON Tou Ogv €I0TTPaxBei TO0 unviaio KOGOTOG TAPNONG TwV AOYyapIACUWV
«MioBodoTik6g Gold Value» kai “MioBodoTikdg Platinum Value”, Aoyw avemapkoUg utroAoitrou, yia didotnua
€VOG PAva, va petatpéyel To Aoyapiacpd “MioBodotikdg Gold Value” oe Aoyapiagud “MigBodoTikdg Gold* kai
Tov “MioBodoTikdg Platinum Value” oe “MioBodotikdg Platinum”,  (yia Tov o1T0io 1I0XU0OUV TQ QVWTEPW
TpoBAeTTépEVa oTOV OpO0 3.18.)

Katrd T0 pAva avoiyyarog Tou AoyapiacpoU A PETATPOTING UPIGTAUEVOU AoyapiacuoU o€ autdv, o MeAdrng oe
XPEWVETAI PE KOOTOG TTAPOXNAG TPATTECIKWYV UTTNPETIWV.

‘OAeg o1 AsiToupyikég Kal ouvaAAOKTIKEG TTAPOXEG TOU AoyaplacpoU KaBwg Kal Ta auva@r ¢nTAuaTa TInoAdynong
ava@épovtal avaAuTIKE oTnv TTPOCUPBaTIKR evnuEépwaon TTou £xel AdRel kal atrodexTei o MeAdTng.

O meAdTNG ammodéxeTal OTI TO TUXOV €UVOIKO TIHOAOYIOKO KABEOTWG (EMTOKIA, €000, KTA) TOU KATABETIKOU
AoyapiacuoU ToU Kal TwV CUVOEDEPUEVWV UE QUTOV TTPOIOVTWYV R/Kal TTAPOXWY O€ OXECN e TAUTOONUA ] OHOEION
TPOiIGVTa /KAl TTapoxEG, Ba 10xUel yia 600 Xpovikd dIAaTnua TOTWVETAI 0TO Aoyaplacué pigbodoaia r) auvTagn.

Katd 1a AoItrd 1Io0xUouv ol 6pol TPEXOUPEVWY AOYOPIOCUWY KOTABECEWY O€ Upw (AavVWTEPW UTTO 3.8.).

KaTtaBéoeic Mpovoulakou Mio8odoTikoU AovaplacpoU «EBvikn MiogBodoaia» / «MiogBodoTIKOC
Intermediate » / «kMiog00doT1ik6¢ Advanced»

Aikaiouxol gival QUOIKA TTPOCWTTA, JICBWTOI ) cuvTagiouxol opiéwv Tou Anpoaciou Touéa kal ETixeiprioewyv Tou
1S1wTIKOU Topéa.

H kardBeon amrodideTal pe Toug TOKOUG TNG O€ TTPWTN ¢ATNON.

la 10 akpIBEG UYWPOG TOU ETTITOKIOU KAl TOU TUXOV EAGXIOTOU TTOOOU apXIKNAG KAaTdBeong, o katabétng Ytropei va
eVNUEPWOEI aTTO TO £VTUTIO TTPOCUMBATIKAG EVNUEPWONG TOU TTPOIOVTOG. KaTd Ta AoITTd, 10XUEl 0 avwTépw 6pOg
1.1.2.

O uTTtoAoyIoNOG TWV TOKWV YiveTal 6TTWG opifeTal oToug MevikoUug Opoug KataBéoswy (6por 1.1.2., 1.1.3. ka
1.1.4))
Av 0 KaTOoB£TNG EKOWOEI AKAAUTITN ETTITAYN, ATTOBEXETAI OTI O AOyapIaguog Tou Ba XpewveTal e KOOTOG

ETTAVETTEEEPYAOiag AKAAUTITNG TITAYAS (CUPQWVA PE TO EKATTOTE I0XUOV TIHOAGYIO TnG TpdtreCag) (n gioTrpagn
Ba yivetal avd PAva, pe autépatn xpéwan Tou Aoyapiacuolu Tnv 17 gpydoiun nuépa petd v 5" nuépa Tou
ETTOPEVOU PRV aTTO AuTOV KATA TOV OTTOI0 EPPAVIOTNKE N AKAAUTITN ETTITOYH.

O meAdTng amodéxeralr 0TI TO TUXOV €UVOIKO TINOAOYIOKO KOABeOTWG (£mTOKIA, £€000, KTA) TOU KATABETIKOU
AoyapiagpoU Tou Kal Twv CUVOEDEUEVWYV PE QUTOV TTPOIOVTWY /KAl TTAPOXWY O€ OXEON PE TAUTOCN YA 1) OJOEIDN
TIPOIOVTA A/KaI TTapoxES, Ba 10XUEl yIa TO XPOVIKO dIAoTNUa TTOU TTICOTWVETAI O0TO Aoyaplacpd picbodocia n
ouvtaén.

Katd 1a Aoitrd 1Io0xUouv ol 0pol TPEXOUPEVWY AOYOPIOOUWY KOTABECEWV O€ EUpW (AvVWTEPW UTTO 3.8.).
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3.20.

3.20.1.

3.20.2.

3.20.3.
3.20.4.

3.21.

3.21.1.

3.21.2.
3.21.3.

3.21.4.

3.21.5.

3.21.6

3.21.7.

3.22.

3.22.1.
3.22.2.
3.23.3.

3.22.4.

3.22.5.

KataBéoeic MpovouiakoU AoyaplaouoU «EtrayyeApatikoc Plus» /| «k ETrTayyeApaTiKOC Super
Plus» /| «kETTayyeApaTtikocg Silver Plus»

Aikaiouxol Tng kardBeong eivalr QuOIKG TTpOowTra, un pIcBwToi (eAeUBepol etTrayyeAparieg, OTTwG diknyodpPol,
oupBoAaioypd@ol KATT.), TTou &ev aokoUV EUTTOPIKA dpacTnpIdTNTA.

[Na 10 akpIBEG UYOG TOU ETTITOKIOU Kal TOU TUXOV EAGXIOTOU TTOOOU APXIKNG KATABEONG YIa TN ouvhOn Hoper Twv
€dw Aoyapiaopwy (Plus) o reAdTNG ytropei va evnuepwBei 6TTwg opideTal avwTépw (6pog 1.1.2.).

O utroAoyIop6g Twv TOKWYV yiveTal 6TTwg opifeTal atoug Nevikoug Opoug KaraBéaewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

Av o TeAATNG ekdWOEl OKAAUTITN ETMTAYA TIOU COUPETal €T TPEXOUPEVOU Aoyapiaopou, otmodéxeTal 6Tl O
Aoyapiacpdg Tou Ba Xpewveral Yy KOOTOG €TTAVETTEEEPYATIOG AKAAUTITNG €TITAYNG (CUMQWVA PE TO EKAOTOTE
10x00V TIHOAGYIO TNG Tpdmelag) (n ciorpagn Ba yivetal avd uriva, e autopatn Xpéwaon Tou Aoyapiagpou Tnv 1"
epydoiun nuépa Petd TV 5" nuépa Tou €Trduevou Priva até auTdv KATA TOV OTTOI0 EU@AVIOTNKE N AKAAUTITN
emTayn). 3.21.5. Katd ta Aoitrd i1axUouv ol 6pol KaTaBECEWY TAUIEUTNPIOU KOl TPEXOUHPEVWYV OE EUPW (AVWTEP W
uté 3.1. kai 3.8. avTigToixa), avaAoya pe Tn Yop®r KatdBeang Tou emAéyel o MeAdTng.

KataBéoeic MpovouiakoU AoyaplaocpuoU «AypoTiKo¢ Plus»

AikaioUxol TNG KaTdBeong eival QUOIKA TTPOOWTIA TTOU €XOUV TNV QYPOTIKA 1816TNTA A/Kal gival dIKaiouxol
aypoTIKAG evioxuong A/kai eival guvTtagiouyxor OTA.

H katdBeon atmmodideTal e Toug TOKOUG TNG O€ TTPWTN ZNTnon.

lNa 1o akpIBEG UYWPOG TOU ETTITOKIOU KAl TOU TUXOV €AGXIOTOU TTOOOU apPXIKAG KOTABEONG O TTEAATNG WTTOPEI va
evnuepwOei 6TTwG opideTal avwTEPWw (0pog 1.1.2.).

O uTtroAoyiopdg TwV TOKWV YiveTal 6TTwG opieTal aToug Mevikoug Opoug KaraBéoewv (6por 1.1.2., 1.1.3. kai
1.1.4)

Av 0 TTEAATNG EKBWOEI AKAAUTITN ETTITAYI TTOU CUPETAI ETTI TPEXOUPEVOU Aoyapliaopou, atrodéxeTal 6Tl O
Aoyapiaoudg Tou Ba XpeWVETAl JE KOOTOG ETTAVETTECEPYATIAg AKAAUTITNG €TITAYAG (CUNQWVA UE TO EKACTOTE
IoXUov TIMoASyIo Tng TpdTelag) (n eioTrpagn Ba yivetal avd Priva, Pe autéparn xpéwaon Tou Aoyapiacguol tnyv 17

epyaoiun nuépa PeTd TNV 5" nuépa Tou €TTOUEVOU PAVA aTTO QUTOV KATA TOV OTTOI0 EUQAVIOTNKE N OKAAUTITH
EMTAYA).

O MeAdTNG Kai o1 cuvdIKaIoU X0l £X0UV dNAWOEl ToV Aoyapiacud Tng TTapoloag cUhBacng Katdbeong atov apuéddio

@opéa (OMNEKEME), Trpokeigévou va TIOTWVOVTal T SIKAIWPATA eviaxuong Trou o MeAdTng dikaioUTal Kal wg €K

TOUTOU OTTOBEXOVTAI AUTOG KAl Ol CUVBIKAIOUXOI, OTI yia 0G0 XPoVIKO dIA0TNHA EKKPEPOUV TANPEIAKES BIEUKOAUVOEIG
ri/kail opIOTIKEG ETMOOTACEIG, N TTapouca cUpBacn Kal o Aoyapiacudg eEuttnpéTnonig TG Ba diatnpouvTal o€ 10XU.

Kard ta Aoitrd 1ox0ouv ol 6pol TPEXOUUEVWY KOTaBEoEwV O€ eupw (avwTépw UTTo 3.8.).

KataBéoeic «kFamily Fast»

AikaioUxol TNG Katdbeong gival QUOIKA TTPOCWTTA - TTOAITEG GAANG XWpPaG TTou {ouv oTnv EAAGSa.
H katdBeon atmodideTal e Toug TOKOUG TNG O€ TTPWTN {NTnon.

lNa 10 akpIBEG UYWPOG TOU ETTITOKIOU KAl TOU TUXOV €AGXIOTOU TTOOOU QpPXIKAG KOTABEONG O TTEAATNG PTTOPEI va
evnUepwOEi OTTWG opileTal avwTépw (0pog 1.1.2.).

O uTtroAoyiopdg Twv TOKWV Yiveral 6TTwg opigeTal aToug Nevikoug Opoug KarabBéaewv (6por 1.1.2., 1.1.3. kai
1.1.4).

Kard ta Aoitrd 1oxUouv ol 6pol KaTaBETEWV TAUIEUTNPIOU O€ EUpw (avwTépw UTré 3.1.).
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3.23.

3.23.1.

3.23.2.

3.24.

3.24.1.

3.24.2.

3.25.
3.25.1.

3.25.2.
3.25.3.

3.25.4.

3.25.5.

3.25.6

3.25.7

3.25.8

3.25.09

3.25.10

Ei1d8i1kéc Kataféoeic Opesweg B2B MeAwyv X.E.M.M.M.

AikaioUxol TnG €1I0IKAG aUTHG KaTABeang OWEWG TTOU TNPEITAI O€ ATOMIKO Aoyapiaoud gival JéAn Tou ZUveTaipIoUoU
EmayyeApatiwyv MNpaktépwyv Maryvidiwv MNpdyvwong (Z.E.M.M.M.).

O1 e181koi 6pol auTAg TNG KatdBeong TrepiAauBavovTtal o MpdaBetn Mpdgn petagu Twv €dW cupBarlopévwv
TTOU ATTOTEAE avaTTOOTTAOTO THANA TNG TTAPOUCAG.

Owewg TuuBoAaiakig

AikaioUxol Tng €18IKAG aUTAG KaTdBeong dwewg eival QUOIKA TTpdowTTa dikaioUxol Tou TTpoidvTog Overdraft
>upBoAaiakAg.

O1 e181K0i 6pol auTAG TNG KataBeang TrepIAauBavovtal o€ MpdoBetn Mpdén peTall Twv £dw cuPBaAAopévwy TTOU
atroTeAEl avatréoTTaoTo THANA ThG TTapoUoag.

KaTtaBéoeig Tpexouuevou AoyapiaouoU «AypoTikéc EvioxlUoeic»

AikaioUxol TNG KaTdbeong gival UOIKA TTPOCWTTA TToU gival dikaloUxol BacikAg Kal TTPAcIvng (aypoTIKAG) evioxuong
Kal €mOupoUv va Toug xopnynBei 6pio utrepavaAnwng kai «Kdapta Tou Aypotn DEBIT MASTERCARD».
H katéBeon atmodideTal e Toug TOKOUG TG O€ TTPWTN £rTNon, UTTO TNV ETTIPUAAEN OPwWG Tou Opou 3.26.8.

lNa 1o akpIBEG UYWOG TOU ETTITOKIOU KAl TOU TUXOV €AGXIOTOU TTOGOU QpPXIKAG KOTABEONG O TTEAATNG WTTOPEI va
evnuepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O uTroAoyIopog TwV TOKWV YiveTal 6TTwg opigeTal oToug MNevikoug Opoug Katabéaoswv (6por 1.1.2., 1.1.3. ka1 1.1.4.)

H Tmapoloa popen Katdbeong Kal AoyapiacpoU TnpEeiTal o€ atopikd Kal Ox1 KoIvo Aoyapiacuo.

H mrapouca pop®r) kKatdBeong cuvOEETal ATTOKAEIOTIKG WE TNV XPEWOTIKA KApTa «Kdpta Tou Aypotn DEBIT
MASTERCARD». Agv gival duvaTtf n oUvOeon e Tn XPEWOTIKA kapTa Debit MasterCard.

H mapoloa popen Katdbeong dev ouvdéeTal Pe Ta AOITTA unxavoypa@ikd cuoTrhaTa TNG Tpdtmedag Kai
ouyKkekpiyéva pe Zuotnua Mepiodikwy HAekTpovikwy KarafoAwv / Z.MMH.K, pe mOTWTIKA KAPTA, HE
TPaTTeECOa0T@AAIOTIKG TTPOiIdVTA, HE davelakd Kal TTevOuTIKG TTpoidvTa TNG EBvVIkNAG Tpdmelag.

O Aoyaplaoudg XPEWVETAI ATTOKAEIOTIKA Kal HOVO:
YIQ OUYKEKPIPEVEG OUVOAAAQYEG TTANPW WY TTOU YivovTal JEOW TapEiwy KataoTnPATwy, eVOAAOKTIKWY SIKTUWV

(ATM, internet banking), Zuotiuarog Apyecwyv Xpewoewv (ZAX), avdhoya pe To TTOIEG GUVAAAQYEG gival
diaBéoipeg ae kKGO kavaAl. EidikoTepa emiTpéTTOVTal: €£60QANCN 0PeIAWV Tou BikaioUyou évavTti EATA, OTA,
E®KA, KEAEO, Anpociou, AEH, TOEB, ETaipgithv UdpeucnG Kal atroxETeuang, TTANPWHEG yia datraveg €kdoong
Kal XPAONG €PYOOTHOU (EPYATEG YNG), VIO TEAN KUKAOQOPIAG, yia TO KOGTOG QiTnONG Ay POTIKNAG €VioXuang Kai yia
TIANPWHEG OPEINV TTPOG TTICTOTTOINUEVOUG QPOPEIG/TTUAEG el0aywyng aiThoswyv oTov OMEKETE.

- Me TNV XpewoTikn «Kdpta tou Aypdétn DEBIT MASTERCARD» yia

= guvoAAay€g TTANpw WY péow EFT/POS ) péow S108IKTUOU 0€ CUYKEKPIPEVEG KATNYOPIES ETTIXEIPATEWY,
0l OTToiEG €UTTOPEUOVTAI TTPOIOVTA KAl UTTNPECIEG TTOU OXETICOVTAI PE TNV KAAUWN QvayKwV TnNG aypoTIKAG
eKMETAAAEUONG (TT.X. aypoe@ddia, AITTdopaTa, CwoTpo®EG, KaUolua Kivnong, TTAnpw W) Tou KOGTOUG aitnong
aypoTIKAG evioxuong K.TA.).

= avaAnyn peTpnTwV £€wg 10% eTTi TOU XPNUOTOSOTIKOU Opiou.
- ylo yeTag@opd og GAAo Aoyapiacud (Tou dikaioUyou 1 TpiTou) TNG EBVIKAG i AAANG TpdTrefag aTToKAEIOTIKA yia
10 O100£01U0 TOTWTIKG UTTOAOITTO TOU Aoyapiacou.
O MeAaTNg £xe1 dnAwoel Tov Aoyaplaoud TnG TTapoloag oUppacng kataBeong atov apuodio gopéa (OMNMEKETE),
TTPOKEIYEVOU VA TTIOTWVOVTAI T SIKAIW PATA evioxuaong TTou o MNMeAdrng dikaioUTal Kal WG €K TOUTOU ATTOOEXETAI OTI

YIa 0G0 XPOVIKO dIACTNHO EKKPEUOUV TAPEIOKEG DIEUKOAUVOEIG r)/Kal OPIGTIKEG ETTIOOTHOEIG, N TTapoUca cUuRacn
Kal 0 Aoyapliaopuog eEuTnpETNONG TNG Ba diatnpouvTal o€ 10XU0.

Katd 1a Aoimrd — Je TV €€aipeon TNG Xoprynong Kapvé emMTaywy - IoXU0oUV o1 0pol TpeXOUPEVWY KATABETEWY €
eupw (avwTEpw UTO 3.8).
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3.26.
3.26.1

3.26.2

3.26.3
3.26.4

3.26.5

3.26.6

3.26.7

3.27.

3.271
3.27.2.
3.27.3.

3.27.4.

3.27.5
3.27.6.

3.27.7.

3.27.8.

3.27.9.

KataBéoeic Aoyaplaopuwyv ZuuBoAaioypd@wyV yia NAEKTPOVIKOUC TTAEIOTNPICTUOUC

AikaioUxol Tng Kat@Beong eivalr QuOoIKa TTPOoWTTA — cupBoAaioypd@ol uTTd TRV 1I81I6TNTAE TOUG WG UTTOAARAWY
NAEKTPOVIKOU TTAEICTNEICCHOU.

H 1Tapouoa popen katdBeong kal Aoyapiacpou Tnpeital o€ atopikd Kar 6X1 Kove Aoyapiacuo.

H kar&Beon eival dTokn Kal ammodideTal o€ TTPWTN ¢ATNON UTTO TNV £TTIPUAAEN Tou 6pou 3.27.5.

O Aoyopiaopudg dev €TMOEXETAI CUOTNUIKA déopeuon AOyw KaTAoxeong €I Xeipag NG Tpdmelag wg TpiTNG A
arrayépeuaong Kivnong A diac@aAliong cup@epovTwy Anuoaiou.

O Aoyapiaopog eEUTTNPETEI ATTOKAEIOTIKG:
i. Tnv mioTwon TG ataitolpevng  €yydnong yia Tn CUPPETOX OTOV TTAEIOTNPIACUO.
ii. Tnv TioTwWoN TOu EKTTAEIOTNPIACUATOG AT TOV UTTEPOEATIOTH.

iii. Tn xpéwon yia Tnv €mMOTPOPA TNG €yyunong OTOUG OCUMMETEXOVTEG OTOV TIAEIOTNPIGONO KOl OTO
OupBoAaioypa@ikd GUAAOYO yia TNV TTANPWUN Tou OXETIKOU TéAoug. EmTpétmetal n dievépyela YeTaQopdg
KeQaAaiwv TTPOG TO €EWTEPIKG, YOVO yia TIG TTEPITITWOEIG UTTOXPEWONG ETIGTPOPAS TNG £yyunong Twv
uTTOWN@iWV TTAEIODOTWV.

iv. Tnv ékdoon TPaTTeQIKNAG ETTITAYAG | TN HETAPOPAG TOU EKTTAEIOTNPIACUATOG 0TO Tapeio Mapakarabnkwy Kai
Aaveiwv KaBWG Kal TN pETa@opd Tou TEAOUG XPAONG TNG NAEKTPOVIKNG TTAATPOPUOG OTO GUPBOAAIOYPAPIKO
gUAAoyo.

Kivnon, XpewaoTIKA A TTIOTWTIKA, Tou AoyapiacpoU utropei va dlevepynBei aTTOKAEIOTIKA Kal HOVO PECW:

i. eyBaopdrwy f peTaPopwyv TTIoTWONG o€ / ard Aoyapiagud TPITOU TIPOCWTIOU, O OTTOI0G TNPEITAI TNV
Tpdatreda ] o€ GAAO TTAPOXO UTTNPECIWV TTANPWHWY ii. TNV €KBOON TPATTECIKNG ETTITAYNAG VIO TIG TTEPITITWOEIG
TTOU ava@épovTal aTov 6po 3.27.5.

Kard 1a Aoitté — kai pe tnv €€aipeon TNG Xopnyrnoewg opiou uTTEPAvVAANWNG KOl KAPVE ETMTAYWYV - I0XUOUV Ol
6pol KaTaBEéoewyY OWPeWS o€ eupw (avwTEPW UTTO 3.5).

KataBéoeic Aoyapiaouou « \oyapioaguOC TTPOVOUIiWV»

Aikaiouxol Tng kardBeong eival QuUOIK& TTPOOWTTA.

H katdBeon atmodideTal e Toug TOKOUG TNG O€ TTPWTN {rTnon.

H katdBeon ekTokKifeTal e Ta EKAOTOTE I0KUOVTA ETTITOKIA, avAAoya Pe TN Jop@R KatdBeong TTou
ETMAEYEI O TTEAGTNG.

lNa 10 akpIBEG UWOG Tou ETTITOKIOU Kal TOU TUXOV €AdXIOTOU TTOOOU OPXIKNG KOTABEONG O TTEAATNG PTTOPEi va
evnUePWOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O uTtroAoyiopég TwV TOKWYV YiveTal 0TTwg opideTal aToug Mevikolg Opoug KarabBéaewv (6por 1.1.2., 1.1.3. 1.1.4.).
Av 0 TTEAATNG €KdWOEI OKAAUTITN ETTITAYH TTOU CUPETAI £TTI TPEXOUUEVOU AOyapIiaooU, atrodéxeTal 6Tl 0

Aoyapiaopdg Tou Ba xpewveTal P KOOTOG £TTAVETTEEEPYATIOG OKAAUTITNG £MTAYNAG (OUNPWVA PE TO EKBTTOTE
1oxU0V TIHoAGYIo TnG Tpdmedag) .H eiompagn Ba yivetal avd priva, pe autéuarn xpéwaon Tou Aoyapiacuol Tnv
1n epydoiun nuUEPa PETA TNV 5N nUEPA TOU ETTOPEVOU PAVA ATTO AUTOV KATA TOV OTTOIO EU@AVIOTNKE N OKAAUTITN
emTayn).

O 1reAdTNG UTTOXPEOUTAI OE KATABOAN UNvIaiou KOGTOUG TTAPOXAG TPOTTECIKWY UTTNPECIWYV, TO OTTOI0 KOAUTITEI
OUYKEKPIPEVEG UTTNPEDIEG.

lNa 10 okpIB€G UWog Tou ev Adyw KOOTOUG KaI TNV TTPOVOMIOKH TIMOAGYNON o€ TTPOPRAETTOUEVEG UTTNPETIEG, O
TTEAATNG UTTOPE Va evnuepwBOEei 6TTWG opieTal avwTépw (6pog 1.2.2.) Emiong, OAeg 01 TTapoX£EG TOU Aoy aplaguoU
KaBwg Kal Ta {nTAPATA TIHOAGYNGONG ava@épovTal avoAUTIKG OTnV TTPOCUHBATIKA evnuépwan TTou €Xel AdBel Kal
arrodeyTei o MeAdTNG.

To pnviaio KGOTOG EIGTIPATTETAI AVA PAVA, PE AUTOUATN XPéwon Tou Aoyaplacuou Tnv 10" éwg Tnv 20n epydaoiun
NUEPQ TOU ETTOPEVOU U Va.
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3.27.10

3.27.11

3.27.12

3.27.13

Y& TEPITITWON TTOU JEV ETTOPKEI TO UTTOAOITTO TOU AoyapiacgpoU yia va e§o@AnBei oAooxepwg TO Pnviaio KGATOG,
Ba XpewveTal To TTOOG TTIOU UTTAPXEI OTO Aoyaplacud Kai To uTréAoiTTo Ba deapeleTal kKal Ba I0TTPATTETAI JOAIG
Bpebei eTTapkég uttdAOITTO.

H Tpdatmela dikaioUTal, o€ TTEPITITWON TTOU Ogv EI0TTPAXOEI TO PNviaio KOGTOG THPNONG TOU Aoyapiacpou Adyw
QVETTOPKOUG UTTOAOITTOU O0TO Aoyapiaoud «/Aoyaplacudg TTPOVOUIWVY» YIa SIACTNHA TPIWV MNVWY, VO UETATPEWEI
10 Aoyapiacud oe Aoyapiacud ATAG Tpexouuevo | ATTAS Tapieutrplo, avdAoya Pe Tn Jop®r KatdBeong Trou
£xel €MAECEl O TTEAATNG. (YIo TOV OTT0i0 10XUOUV Ta avwTépw TTPoPAeTOueva oTtov 6po 3.1. kai 3.8.). ZTnv
TEQITITWON QUTH, TO TUXOV KOOTOG TTOU €xel €I0TTPaXOei dev ETMOTPEPETAI KAl TO TTOCO TIOU €ixe OECUEUTEN
TTapapével TPog sioTrpagn ot1av Bpedei eTapkég uTTéAOITTO OTO Aoyapiacuod.

Ma Tov yfiva avoiypaTtog Tou Aoyapiacguou «Aoyaplagudg TIPOVOoHiwy» KOBWGS Kal yIa TOV UAVA JETATPOTING aTTd
GAAov Aoyapiaopd oe Aoyapiaopd «Aoyapliaopd TTPovopiwvy», o MeAATNg dev XPEWVETAl YE KOOTOG TTOPOXNG
TPATTECIKWY UTTNPECIWV.

Katd ta Aoitrd 1oxUouv o1 6pol KAaTaBECEWVY TAMIEUTNPIOU KAl TPEXOUHEVWY O€ eupw (avwTépw utrd 3.1. Kai 3.8.
avtioToixa), avaAoya pe TN pop@n KatdBeong trou emmAéyel o MeAdTNG.
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OPOI 2YMBAZHZ XOPHIHZHZ KAPTAXZ DEBIT MASTERCARD / PREMIUM
II. DEBIT MASTERCARD / PRIVATE BANKING DEBIT MASTERCARD / DEBIT MASTERCARD
BUSINESS ATOMIKQN ENIXEIPHZEQN

4.A.

4.A1.
4.A11.

4.A1.2.

4.A13.

4.A14.

4.A.2,
4A21.

4.A.3.
4.A3.1.

OPOI XOPHI'HZHZ KAI XPHZHZ THZ KAPTAZ DEBIT MASTERCARD

H Kdpta — XopRaynon — ®UAaén

H Kdapta €xel dITTO XapakTrpa KAPTAG AUTOPATNG oUVAAAQYNG Kal XPEWOTIKAG KAPTAG Kal emMTPETEI oTov KAToxo va
TpaypatoTrolei: a) ZuvalAayég OAo To 24wpo, OAEG TIG NUEPEG TOU €TOUG, PEOW TOu BIKTUOU TWV UNYXAVNUATWY
autéparng ouvoAAaynig (ATM) Tng Tpdatredag Kai Tou diatpatrelikou dikTuou AIAZNET oTo €0WTEPIKO Kal PECW TWV
ATM pe 1o orjpa Mastercard o1o e§wTePIKO, B) AyopEég ayabwv A UTTNPECIWY OTIG ETTIXEIPAOEIG e To ofpa Mastercard
mou d108éTouv pnxavApata EFT/POS, o010 €0wTepikO Kal TO €EWTEPIKG, Y) ZuvoAAlayég atmd amdoTaon, PEoW
O1adIKTUOU 1 PETA aTTO TNAEQWVIKA-TAXUDOPOUIKN TTapayyeAia, o€ ETTIXEIPHOEIG TTOU @Eépouv To orua Mastercard kai
arrodéyovTal TNV Kdpta wg péoo TTANpwHng, Je Xpéwon Tou Kupiou Aoyapiacuol tou dpBpou 4.A.3.1. o KdTw, 8)
Avémmagpeg («contactless») cuvoAlayég, 6TTwg TreplypdpovTal oTo dpBpo 4.A.6.4. 1O KATW, O ETTIXEIPOEIG TTOU
O106€TouV €10IKEG CUOKEUEG aTTodOXN G TETOIwY cuvalAaywv (Contactless EFT/POS), €) TTdyleg j Un €VTOAEG yia TNV
€EOQANCN TTEPIOBIKWV i HEPOVWHEVWYV UTTOXPEWOEWY TOU, PE Xpéwan Tou KUpiou Aoyapiacpol Tou apbpou 4.A.3.1.
MO KATW, KaTA Ta €I0IKOTEPQ avapepoueva oTn cuuBacn-TrAaiclo. H Kdpta, 1600 Katd Tnv apxikr Tng €kdoaon, 6Co Kal
KOT@ TNV OvTIKOTAoTaon R avavéwon Tng, amocaTéAAetal atov Kdatoxo eite pe amAd Taxudpopeio otn dietBuvon
€TMKOIVWVIag TTou €xel ONAWOEl 1, €@’ 6oov n Tpdmela uhoTToINOEl OXETIKN UTINPEDia, TTapadideTal otov Kdrtoxo oto
Kardotnua oto otoio utroBA&AAeTal n aitnon XopAynong tng, eite, epéoov n Kapta @épel £vdegn PRIVATE, péow
courier A yéow Retail Manager tng Tpdtelag. Ze TePITITWON ATTOCOTOANG TNG KapTag e GAAO TPOTTO, KATOTIV OXETIKOU
airjuarog Tou Kardyou, o TeAeuTaiog empBapuveral ye Ta £§0da atmooToAAG, EKTOG £Av N KdpTa @épel évdeign PRIVATE.
H Kdpta ammooTéAAeTai/TapadideTal atrevepyoTroinuévn Kal evepyoTrolgital amd tov Karoxo og otroiodrimrote ATM Tng
TpdameCag pe xprion Tou MpoowTrikoU ApiBuou Avayvwpiong (P.1.N. — Personal Identification Number) Tou ép8pou
4.A.2 Mo KATW, cUPPWVA PE TIG 0dnyieg TToU ep@avifovTtal oTnv 086vn. ZTnV TTEPITTTWon Tou n Kapta @épel £voeign
PRIVATE/PREMIUM, &uvatal va evepyotroinBei kai TNAEPWVIKA péow €18IKAG Ypapung eEuttnpétnong Tou Contact
Center Tng TpdmeCag (Private/Premium Customer Line). Edv o Kdroxog dev TpoBei aTnv evepyoTtroinon tng Kdaptag
TOU €VTOG £&1 (6) TO TTOAU pnvwy ato Tnv €kdoor) Tng, n Tpdatreda duvaral va oKupwaoel Tnv Kapra.

H Kdpta, otnv oTroia €ival amotutiwpévo 1o dvoua Tou Katdyou, aviKel Kal TTapapével oTnv Kuplotnta Tng Tpdrmmedag.
O Kdaroxog kai pévo autédg, atmokTd 1o dikaiwpa xpriong tng Kaptag olpewva e Toug 6poug KAToxXAG Kal Xpriong Trou
I0XUouV KAB€ @opd. H petaBifaon Tng Kaptag Kabwg eTTiong Kal KABE HOPPrG EKXWPNON TOU SIKAIWKATOG TNG KATOXNG
Kal TNG XPAONG TNG OE OTTOIOBNTIOTE TPITO ATTAYOPEUETAl QUCTNPA.

Apéowg pOAig o Katoxog rapaAdaBel Tnv KapTa Tou €ival UTTOXPEWUEVOG VA TRV UTTOYPAWEl OToV €181KO YI'auTO TO OKOTTO
Xwpo, eival de uTTEUBUVOG yIa TN yvNnoIidTNTA TNG UTTOYPAPKG TOU.

O Kdaroxog, yvwpifovtag 611 n Kdpta icoduvapei ouoiaoTiKd e Xpriua, UTToXpeoUTal va TN QUAGOOEl 0 AOQOAEG HEPOG
Kal va Tn diatnpei o€ KaAR KaTdoTaon yia Tnv opaAr] AsiToupyia Tng.

Mpoowikéc Ap1duodc Avayvwpionc (P.I.N.)

H TpameCa xopnyei emiong otov Karoxo Mpoowmkd ApiBud Avayvwpiong (P.I.N — Personal Identification Number), o
oTT0i0G 1I00dUVapEi he TNV uTToypa@r] Tou. O apiBudg auTog cival auoTned TTPOOWTTIKOG Kal 0 KATOX0G, 0 OTT0iog UTTopEi
va TOV avTIKATaoTAOEl OTToTEDATTOTE Ye GAAOV TNG €TMAOYNG Tou o€ otrolodATrote ATM Tng TpdTelag () oTTOUSATIOTE
aAAou Tou avakoivwael n Tpdmeda ato péAAov), akohouBwvTag TIG 0dnyieg TTou eugavifovtal aTnv 086vn Tou ATM,
uTToXPEOUTAIl VO TOV ATTOPVNUOVEUEL, VO PNV TOV avaypd@el, oUTe OUYKEKaAUPEVA, oTnv KApTa Tou i 0€ OTTOI00NTTOTE
GAAO €yypa@o, va KaAUTITeEl To TTANKTPOAGyIo Tou ATM i Tou EFT/POS katd 1n xprion g Kdéptag, va unv Tov
QVOKOIVWVEI KAl VO PNV TOV XOpnYEi O€ TpiTa TTpOCWTTA KAl YEVIKG VO GPOVTiCel va pn dlappelasl 0 OTTOI0BNTTOTE TPITO
mpoéowTro. H @UAagn tou PIN og otroiadriTroTe avayvwaoiun pop@n ouviotd Bapid auéAcia ek pépoug Tou Kardyou. O
PIN trapdyetal nAeKTPOVIKA KATW aTrd aTTOAUTA eAeyXOUEVEG OUVONKEG ao@AAEIaG TTOU KaBIGTOUV TTaVTEAWG aduvarn
TNV QvaTTOPAYWYN TOU Kal yVwoToTrolgiTal oTov KATOoX0 pE évav atmd Toug TPOTTOUG TToU TTEPIYPAPOVTAl OTO EVTUTTO
Tapddoaong Tng Kdptag Tou. O PIN xpnoiyoTroigital yévo o€ cuvduaopod pe Tnv KdpTta otnv oTToia avTioTOIXE.

2uvdeon tng Kdptag pe KaraBetiké Aoyapiaoud / Opia TuvaAAaywv

MpoUTé0ean yia Tn xprion Tng KapTag gival n olvdeor] TNG PE évav i TTEPICOOTEPOUG KATABETIKOUG Aoyapiaooug, Toug
otroioug Tnpei o Katoxog otnv Tpdameda wg dikaloUXog f ouvdIKAIOUXOG Kal yid TOUG OTroioug TTAnpouvTal ol
TIPOUTTIOBECEIG TMIOTOTTOINONG Kal ETTAANBEUONG TNG TAUTOTNTAG TOU Kail SIGUOPPWONG OIKOVOUIKOU/CUVOAAQKTIKOU TOU
TPOo®iA. O apIBudg Tou/TWV AoyapiaopoU/wy dnNAWVETAI GTN cuvnupévn aitnon yia Tn xopriynon tng Kdptag. ‘Evag
atTd TOUG Aoyaplacpoug autoug opiCeTal atrd Tov Katoxo wg Kupiog Aoyapiacuog. O Kdatoxog €xel dikaiwpa va ¢nThoel
otmroTedATTOTE KATA TN dIdpKeIa 10XU0G TNG TTapouaag Tnv alAayr] ouvdedepévou/wv Aoyapiaguoul/wy, opifovTag Kal
oTnV TTEPITITWON auth évav Aoyapiaoud wg Kupio.
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4.A3.2.

4.A3.3.

4.A.4.
4A41.

4.A4.2.

4.A43.

4.A44.

4.A45.

4.A4.6.

4.A.5.

H TpdmeCa duvaral va opidel Opia Hueprioiwv ZuvaAlaywy, eviog TwV OTToiwV ETMITPETTETAI N Xprion TG KdpTag kai Ta
oTroia yvwaToTrolei aTov KAToxo Katd Tn xoprynor] Tng. Z& mepimmrwon JetaBoAng Twv Opiwv Hueproiwv ZuvahAaywy,
n TpdmeCa evnuepwvel OXETIKA Tov KATtoxo €ite péow TNG evnuépwong Tou AauPdvel yia Tov KATOBETIKO Tou
Aoyapiacué gite pe o1roIodrToTe GAAO TTPOGCTPOPO TPATTO.

O Kdaroxog dikaioUTal oTroTedATTOTE Va {nTro€l TN METABOAR Twv Opiwv HuepAoiwv ZuvalAaywy Tou amd Tnv Tpdrreda,
(dnA. TTépav auTwyv TToU gival dn TTpokabopicuéva atd TV TpdaTTeda) n oTroia amo@aacilel OXETIKA KaTd Tnv Kpion Tng.

ZuvaAAayéc o ATM oto EcwTepikd

O Kdartoxog ptmropei péow Tou dikTUoU Twv ATM Tng Tpdmelag, va TTpayyaToTrolei ue Xprion Tng Kdaprtag tou o€
ouvduacoué pe Tov PIN pia oeipd ammd cuvallayég, atré otrolovdnTroTe KaTabeTikd Aoyapiacud Tou dpbpou 4.A.3.1.
Mo TAvVW, OTTWG avaAnyn UETPNTWY PEoa OTa eKAaTOTE KaBopi{dueva Opia, KATABEON WETPNTWV KAl ETTITAYWY TNG
Tpamedag, €pWTNON UTTOAOITIOU, WETOQOPA TTOOWV ATTO AOyapliacud o€ Aoyapiacud, TTANPWHEG AOYapIOOHWY Kal
060cwv, KaBWG Kal KABe GAAN cuvaAAayr] hE TOUG OpoUG Kal TTPOUTTOBETEIG TTOU avaKOIVWVEN KABe @opd n TpdTreda.
Méow Tou diatpatredikou dikTUou AIAZNET, o Katoxog UTTopEi va TTpayuatoTTolel avaAfYeIG JETPNTWY KAl EPWTHOEIG
uTToAOITTOU aTrd TOV KUpPIO Kal €vav akoun Aoyapliaopé Tou, cUP@WVA JE TOUG OPOUG Kal TIG TTPOUTTOBE0EIG TTOU
avakolvwvovTal KaBe gopd aré Tnv Tpdrrela.

AvaAnyn. To nuepAoio 6pio avaAnwng kard tn didpkeia Tou 24wpou, dev PtTopei va utrepBei To TTOGS TTOU EXEl
yvwoTtotroifjoel n Tpdmefa atov Kdatoxo, aBpoioTikd yia 6Aoug Toug Aoyaplacuoug TTou ouvdéovTtal pe Tnv Kapra.
AvOoAAYEIG HETPNTWYV UTTOPOUV Va Yivouv pévo og aképala TTOAATTAGCIa Tou eupw. H avaAnwn petpntwy atmoé 1a ATM
Tou JIKTUOU TnG Tpdmedag dev empBapuveral pe £€€oda. H avadAnyn peTpnTwyv KABWG Kal n cuvaAAayr €pwtnong
uttoAoiTrou péow Tou diatpaTredikou OIkTUoU AIAZNET emBaplveral ye 10 eKkAoTOTE O€ 1I0XU KOOTOG dIATPATTECIKAG
ouvoAAaynie. Ta ekdoToTe 1ox0ovTa £60da TTapatiBevtal oTto TIMOAGYIo epyaciwy TnG Tpdatredag TTou gival dIaBéaiyo
oTov Karoxo, cUpewva pe Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATALEIG Kal BpiokeTal avapTnuévo O€ KAOE
Kardotnua g Tpdrmefag kai otnv iIoToogAida Tng hitps://www.nbg.gr.

KardaBeon. O Karoxog pmropei va mpaypartoTrolei ota ATM TTou gival eykateoTnpéva ota Karaotipara tng Tpdmeag,
KaBwg kai og emAeypéva ATM Trou gival eykateaTnuéva ekTog Xwpwv Twv Karaotnudrwy mng Tpdamedag (off site),
KOTABEOEIG YETPNTWYV O XOPTOVOUIoMATA Kal EMTAYWV €TTi TNG TpAaTmedag, oc Aoyaplaoud Tou CUVOEDEPEVO E TNV
KdapTta, xwpic xpAon @eakéAou, cUP@wva WE TIG 0dnyieg TTou gu@avifovtal atnv 086vn Tou ATM. Ta xpripota TTou
KATOTIOEVTAI KATOUETPWVTAI QUTOPATA KAl TIIOTWVOVTAl OTOV KATABETIKO Aoyapiacud Tn oTiydA TnG KatdBe ong.

Ta oToixeia kaBe ouvalAayng pe Képta ota ATMs kataypd@ovtal Kai TnEoUvTal OTn WUVAUN TOU NAEKTPOVIKOU
uttoAoyioTh NG TpdTtredag Kai arreikovifovTal oTig atrodeitelg TTou ekdidovtal atéd Ta ATMs, amoteAolv de TTARPN
amrddeIgn yia TIG ouvaAAayEG aQuTEG, ETITPETTONEVNG avTaTiodeIEnG. Q¢ TTPOG Ta OTOIXEI@ TTOU TEKUNPIWVOUV Tn
yvnoiéTnTa Kai TNV eKTEAEON TTPAgewv TTANpw WY atré Tov Katoxo 1axuouv Ta opiféueva atn cuupaon-tAaiolo. Meté
TN xprion Tng Kdptag, o Karoxog utroxpeouTal va UAGooEl TRV atrodeign Trou ekdidel To ATM.

H TpdmreCa duvaral va diokO6TITel TN Agitoupyia Twv ATM Adyw BAGRNG 1 yia TexvikoUg i dAAoug Adyoug 1 yia Adyoug
TpoaTaciag Tou Katdyou, kabwg kai va avaaTéAAel Tn xprion Tng Kdptag, oupgwva pe 1a opiféueva oto Gpbpo
4.A.12 1ng TTapouoag.

O Kdartoxog éxel evnuepwOei 611 yia Adyoug TTpOCTACIiAG Kal GCQAAEIAG TwV GUUBAAAOPEVWY KOl TWV GUVOAAQYWV,
AapBaver xwpa BivieookdTNon Twv ouvaAlaywy Tou ota ATM tng Tpdtredag 1 dAAwv Tpatredwy, KabBwg Kal yia Tn
jayvntoewvnon Twv TNAEQWVIKWY Tou OUVOIOAECewv pe Tnv Tpdmela OTIG TTEPITITWOEIG dAAWONG KAOTIAG,
uTTeCaipeong, KN eyKekpIpévng Xprong i amwAelag tng Kdaptag A Tou PIN ToU.

ZuvoAAayéc oe ATM kai o€ POS Tpamel{wyv o1o EEwTEpIKO
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4.A5.1.

4.A.6.
4.A6.1.

4.A.6.2.

4.A6.3.

210 £§WTEPIKG 0 KATOXOG UTTOPEI VO TTPpAY JATOTTOIEI avVAAAWEIG PETPNTWYV aTTd TOV KUPIO Aoyapiaoud Tou HECW TwV
ATM kai Twv POS Tparmrefwyv pe 10 01EBVEG orpa Mastercard, ocUp@wva Pge TOUG OPOUG, TIG TIPOUTIOBECEIG KAl TIG TUXOV

empBapUvaeIg TTOU TOU AVAKOIVWVEI KABe @opd n Tpdmela Kai TIG TUXOV aTToQAcelg Twyv apuodiwv Apyxwv. Etriong, o
Kdatoxog umopei va mpayuaroTrolei o ATM eEwTepikoU GUVOAAQYEG €PWTNONG UTTOAOITIOU, €TTIQUAACGCOUEVNG TNG
TpdameCag va avakolvwael oto HEAAov kail Tn duvatdtnTa dievépyeiag Kal GAAwv cuvaAlaywv. Or cuvalayég oe ATM kai
POS Tparmelwyv eEwTepikou emPBapuvovTal pe €€0da. Ta ekdoToTe IoxUovTa £€0da TTapatifevral oto TINOASGYIO EpyacIwV
NG Tpdmedag Tou cival diabéaiyo atov KAatoxo, cUpewva pe Ta TTPORAETTOUEVA OTIG 10XUOUCESG KAVOVIOTIKEG OIaTAEEIG

Kal BpiokeTal avaptnuévo oe KaBe Katdotnua tng Tpdmedag kal aTnv I0TooeAida TG www.nbg.gr.

>& TEPITITWOoN ouvaAAayng o€ cuvaAAaypa, To TToad TNG cuvaAAayng deopeUETal KATA TN OTIYHN TNG SIEVEPYEIAG TNG
TAéoV TTO000TOU 2% Yyia TUXOV OUVOAAQYUOTIK d1Ia@opd, TO OTT0I0 TTOC0OTO ATTOdECUEUETAI £V OAW I €V PEPEI KATA
TNV €kKaBdpion Kal xpEéwan TG ouvaAllayrg oto Aoyapiacpd Tou Kartdyou. To 106TIHo TnG avaAnywng o€ Eupw yia tn
Xpéwon Tou AoyapiacpoU utroAoyietal ye Baon Tnv TP Tou opidel o dieBvAg opyaviopdg Mastercard International,
KOTG TNV NUEPOMNVia Kal wpa eTegepyaaiag Kal ekkabdpiong Tng cuvoAlayng. MNa Tig cuvaAAayEg og VOUIoUa XWPag
Tou EOX, 0 K&toxog uTTopEi va evnUEPWVETAI YIA TIG SIACUVOPIAKES X PEWTEIG Kal TIG CUVOAAAQYHOTIKES ICOTIUIEG HECW
Tou ouvdéopou https://microsites.nbg.gr/fxrates. Na Tig Aoimég cuvahAayég o ouvaAAayua, o Karoxog ptropei va
TTANPOPOpPEITal TIG EKAOTOTE 1I0XUOUCEG TIHEG PETATPOTIAG TWV VOUIOPATWY TIOU XPNOIUOTIoIEl 0 wg Gvw dIbvng
opyavioudg Héow TnG IoToogAidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) otnv otroia d1aTiBeTal NAEKTPOVIKOG UNXAVIOUOG HETATPOTIAG. ‘ExovTag utr oywn 6Tl oI GUVAAAQYHATIKEG
I0OTIMIEG METARAAAOVTOI OUVEXWG, N ICOTIYIG TTOU £QOPPOZeTal KATA TO XPOVO €TTEEEpyacniag Kal ekkaBdpiong Tng
ouvaAAayng, evdéxeTal va gival SIapOPETIK ATrd auTr] TTou 1I0YXUEI KATA TO XPOVO TTPAYUATOTTIOINGNG TNG.

2uvaAAayéc og Emixeipnoeig

O Kdaroxog dikaioutal va xpnoigotrolei Tnv Kapta wg péoo TANPpwUAG €Te OTO €0WTEPIKG, PYEOW TOU KUPIOU
Aoyapiaopou Tou (i evog akoOun ouvoedepévou Aoyaplacpou, €@’ OOV UTTOOTNPICETal AEITOUPYIKA OTTd TO
ouykekpiyévo EFT/POS), €ite 010 £EWTEPIKO NEOW TOU KUPIOU AoyapiacpoU Tou, OTIG VOUIPEG CUVOAAQYEG TOU JE TIG
ETMIXEIPATEIG TTOU €xouv avapTnuévo To onua Mastercard kai Tn &€xovral wg PECO TANPWHNAG (ETTIXEIPHOEIS),
UTTOXPEOU PEVOG O€ aTTOdEIN TNG TAUTOTNTAG TOU YE OTTOIOOATTOTE VOUIPO TPOTTO, EQOCGOV Tou {NnTnoEi.

Ta oToixeia Tou gival ammapaitnTo va xopnynbouv atmmd tov Katoxo Trpokeipévou va BewpnBei e€ouciodotnuévn n
ouvaAAayn pe Tnv Kdpta kai va ekteAeoBei, eival Ta akéAouBa katd TTEPITITWAON: A) OTIG ETTIXEIPACEIG TTOU dIaBEToUV
QuUOIKG onueia TTWANONG, PE TNV €m@UAAEn Tou AGpBpou 4.A.6.4. MO KATW YIa TIG QVETTAQEG OUVAAAQYEG, N
TANKTPOAdynon tou PIN ota pnyxavipara EFT/POS A n umoypagr Twv ammodeifewyv TTou ekdidovral amd Ta
punxaviuota EFT/POS, B) ota €1dIkd Tepuatikd TTou atraitolv eigaywyn Tng Kdptag atmd Tov idio Tov Katoxo (TT.x.
autopaTtol TWANTEG), N elgaywyn TG KAPTag aTo TEPUATIKG, V) HEOow BIadIKTUOU (PE TNV ETMQUAAEN TWV
TTpoBAeTTOpEVWY OTOV 6p0 4.A.6.3. TTI0 KATW) A PHETE aTTO TNAEPWVIKN-TOXUDPOUIKA TTapayyeAia, N KaTaxwpion n
TTapoxr Twv akOAouBwv aToixeiwv Tng KapTag mTou {nTolvTal KaTa TepiTTwon: i. ApiIBpol Kdptag, ii. Huepounviag
AAENG Tng Kdprag, iii. Ovoparemwvipou Katdxou Kdaptag, iv. TpiwhAgiou kwdikou emainBeuong (CVC2/CVV2), v.
KdaBe dAAou oToixeiou TTou atraiteital i Ba attautnBei Bacel Twv TTPWTOKOAAWY ac@aAcgiag TTou e@apuolovTal aTrd

10 d1EBV opyavioud Mastercard, &) o€ TepiTTTwon TAyIAg EVTOANG TTANPWHAG, N £yypaen eEouaioddTnon Tou
Katéyxou 1mpog Tov dIKAIOUXO Kol KOTA Ta €10IKOTEPA TTPOoRAeTTéueva aTn oUuBacn - mAaigio. H cuvaAiayn
olokAnpwveral, €p’ éoov aT0 Aoyapiacud UTTApyxel €TTOPKEG UTTOAOITTO TOUAAYIOTOV i0O PE TO TTOGO TNG
ouvoAAaynG. Me Tnv Katd Ta Tapatrdvw TTANKTPoAGynan r uttoypa®n N eicaywynl Kaptag r Tapoxr oToixeiwy f
evToAr, o Kdroxog e§ouciodoTei avékkAnta Tnv Tpdrmeda va eEo@Aei avT’ auTtoU Kai yia AOyapiacuod ToU TO QvTiTIHO
Twv VOUIPWV OUVOAAaywv TIOU KOTA Ta TOPOTTAvVW TIPAYUOTOTIOINCE OTIG ETMIXEIPACEIS ME TIG OTIOIEG
ouvoAAaxOnke. MNa kaBe ocuvaAlayr ota EFT/POS, epdoov gival TEXVIKA €QIKTO, ekdideTal ypatrTr empBeRaiwon
Twv evioAwv Tou Katdoxou. Qg TTpog Ta OTOIXEIQ TTOU TEKPNPIWVOUV TN yvnoidTNTa Kal TNV €KTEAEOn TTPALEwv
TANPpWHWYV atoé Tov Katoxo 1oxuouv Ta opifépeva otn oupBaan-TrAaiclo.

MNa 116 ouvahlayég ayopdg ayabwv 1 TTAPOXNG UTTNPECIWY OTO OIAdIKTUO O€ TIIOTOTIOINUEVEG OTIG UTTNPECIEG
Mastercard Identity Check 1 Mastercard SecureCode emixeiprioelg, o Karoxog utroxpeouTal va KAvel Xprion Tng
uttnpeciag ao@aAwyv ouvalhaywv Mastercard Identity Check tng TpameCag, o1 6poi TnG otroiag TepiAauBdavovTal 0To
MapdpTnua TNG TTaPoUcag TToU aTToTEAET £viaio OAO Kal avaTrdoTTacTo THANA AUTAG.

23



4.A64.

4.A.6.5.

4.A6.6.

4A6.7.

O Kdtoxog utropei va xpnolhoTroifoel Tnv Tapexopevn atmo tnv Kdpta duvardtnta dIEVEPYEING QVETTAPWY CUVOAAQYWY,
yla TNV €§6¢pANaCN Tou QVTITIHOU VOUINWY GUVOAAQYWV Tou aveEapTATwG TTooou. H avétragn cuvailAayn

Olevepyeital epdoov 0 Katoxog kpatrioel Tnv Kapta PmrpooTtd atro 1o €181ké unxavnua amodoxng (Contactless EFT/POS),
MEXPI TO oUOTNUO va TNV avayvwpioel Kal va Kataypdwel T ouvoAAayr. E@doov 1o Uwog Tng avETTagng cuvaAlayng
utrepPaivel To Togd Tou €xel yvwaToTtroinBei otov Kdroxo kard tnv utrofoAn Tng aitnong ékdoang Tng Kaptag f otnv
€MOTOAN TTapadoong NG Kdptag wg 6pio (epetng «Opio Avémapng ZuvaAllayrg xwpig PIN»), amraiteital amé Tov Kdroxo
n TAnKTpoAdynaon Tou PIN ) n uttoypagn 1ng amodeigng mmou ekdideTal ammd Ta Contactless EFT/POS yia Tnv €ykpion Kai
oAokAnpwon TnG.

O Kdatoxog, TTpay aToTToIWVTOG avETTaPES cUVaAAayEg eviog Tou Opiou AvETTapng ZuvaAAayng Xwpig PIN, eykpivel
Kal atmmodéxeTal, Xwpig Tnv TANKTpoAdynon tou PIN Tou, Tnv ekdoToTe TpayparoTroinfesica kard ta wg Avw
TPOoRAeTIOMEVA cuvaAAayr) Kal eouciodoTei TRV Tpdmea avéKKANTA va xpewvel TNV KApTa Pe TNV OVOPOOTIKA agia
TNG OUYKEKPIYEVNG CuvOAAayng kai va €Eo@Aei yia Aoyapiacud Tou Tnv emixeipnon. Ma Tig AOITTEG avETTAQEG
ouvoAAay€g avw Tou Opiou Avémapng ZuvaAlaynig xwpig PIN, 1oxUouv 1a opiléueva a1o dpbpo 4.A.6.2.a 1Mo TTaAvw.

H Kdapta umopei va xpnoigotroindei yia Tnv TTpayaToTIoinon avETTa@wy CUVAAAQYWV Kal OTO €EWTEPIKO. ZTIG
TEPITITWOEIG AuTEG, TO Opio AvETTapng ZuvalAayng xwpig PIN evdéxeTal va S1auop@WVETal O€ DIOPOPETIKO UYPOGS aTTO
auTdé Tou €xel Kolvotroin®ei atov Kdtoxo katd Tnv umofoAn Tng aitnong ékdoong Tng Kdaptag A oTnv €mMOTOAR
Tapadoong NG Kaptag, avaloya ue Tn Xwpa otnv otroia o Kdroxog mpayuarotrolei Tn ouvailiayn. O Katoxog ogeilel
va PEPIPVA yia TNV evnuépwaor] Tou wg TTPog To Opio Avémmagng ZuvalAayig xwpig PIN 1Tou 1oxU€el oTn Xwpa otnv
oTroia emOuU el va dievepyrioel cuvalAayr, TTpIv Tn dIEVEPYEIG TNG.

>& OAeg TIG TTIXEIPAOEIG TTOU BIaBEToUV €18IKA unxavripara amodoxns (Contactless EFT/POS), o K&roxog utmopei va
emMAEEEl va KAvel xprion TN KApTag PE TOV TPOTTO TTOU XPNOIPOTIOIEITAI OTIG UTTOAOITTEG ETTIXEIPNOEIG, dNAADK PE TV
elcaywyn Tng oto EFT/POS kai Tnv TAnkTpoAdynon tou PIN A Tnv uttoypa@n Tng atmddeIgng TTou ekdidel TO PNXAvNUa
EFT/POS.

MNa 116 ouvaAAayég katw Tou Opiou Avétragng ZuvaAAayng xwpig PIN TiBetal 6pio guvoAikoU TToooU cuvaAAaywy, TO
onuepIvé UWoG TOU OTTOIOU avagE£PETal OTNV €TTIOTOAN TTapddoong Tng KdapTag, dvw Tou OTToiou n €mOUEVN KATW TOU
Opiou Avémmaen ZuvaAAayr) Ba aTToppiTTeTal, Kal yia va emTparrei TaAl ouvaAdayn kdtw Tou Opiou AvéTTagng
2uvaAdayng xwpic PIN, Ba mTpétrel va TponynOei UTToXpewTIKG TreTuXNUéVN ouvaAlayn pe xprion PIN og EFT/POS n
oe ATM Tou dikTUou TnG TpdaTredag.

H xpéwaon Tou Aoyapiacpol Tou Katdxou yivetal Tnv nuépa ekkaBapiong TNG cuvaAAayng, n oTToia €ite GUUTTITITEN €iTE
gival yETayevEDTEPN TNG NUEPOAG TTPAYUATOTIOINONG TNG OUVAAAQYRG.

E@’600v 0 Kdroxog mmpayparotroifjoel pe Tnv Kapta Tou ouvaldayn o€ ouvaAAaypa, auth empBapuveral pe £€oda. Ta
ekdoToTe IoxUovTa €6oda TTapatifevial oto TiIHoAdyIo gpyaciwyv Tng Tpdmelag Tou eival diabéoiyo otov Kdroyo,
oUP@WVa JE Ta TTPOPBAETTOUEVA OTIG I0XUOUOEG KAVOVIOTIKEG DIOTAEEIG KAl BpiokeTal avapTnuévo og KaBe KardoTnua
NG Tpdmelag kal oTnv 10T00€Aida TNG www.nbg.gr. Xe TepiTTTwon ouvaAAayig o€ cuvaAAaypa, To 1000 TnG
ouvalAayrg deopeUETal KOTA TN GTIYHA TNG BIEVEPYEIAG TNG TTAEoV TTOC00TOU 2% Yia TuXOV GuvaAAayuaTikr d10¢opd,
TO OTTOI0 TTOGOCTS ATTOOECUEUETAI €V OAW I €V PEPEI KATA TNV EKKABAPION Kal Xpéwaon TNG GuvaAAayng aTo Aoyapiacuod
Tou Kartéyxou. H aia tTng ouvaAlayng petatpétetal oe EYPQ pe Bdon tnv TiyA 110U opicel o d1€Bvrig opyaviouog
Mastercard International, katd Tnv nuepounvia kali wpa emeepyaaiog kalr ekkaBdpiong Tng cuvalAayng. Ma Tig
ouvoAAay€ég og vouiIoua xwpag Tou EOX, o KAToxog UTTOPE va eVNUEPWVETAI YIa TIG DIACUVOPIAKES XPEWOEIG KAl TIG
OuvoAAaypaTIKEG 100TIHIEG Méow Tou ouvdéopou https://microsites.nbg.gr/fxrates. MNa Tig Aoirég ouvalAayég o€
ouvaAhaypa, o Karoxog ptropei va TTAnpo@opeEital TIG EKAOTOTE 1I0XU0UCEG TIUEG PETATPOTING TWV VOUIOUATWY TTOU
XPNOIMOTTOIE o] wg avw d1EBVAG OpYQVIOPOG HEow ™mg I0TOO€ENIdAGg auTtou
(https://www.mastercard.us/enus/consumers/get-support/convert-currency.html) otnv omoia diatiBeTal NAEKTPOVIKOG
unxaviopog petarpotiig. ‘Exovrag utr dwn 611 oI cUVOANQYUATIKEG ICOTIMIEG METABAAAOVTAI OUVEXWG, N ICOTIUIO TTOU
£QapuoleTal KaTé To XpOVo eTTEEEPYaOiag Kal eKKaBdapiong TNG ouvalAayng, evoExeTal va eival SIOQOPETIK aTTO auTh)
TToU I0XU€l KOTA TO XpOVO TTpayHOTOTToINONG TNG.

H KdpTa gival yéoo €€6@Anong Tou TINAPATOG VOUIPNG CUVOAAQYNG, TO OTT0i0 OTTWG Kal TOUg AoITToug 6pouUG aUTHG, O
Kdatoxog éxel ouppwvAoel Tpiv Kal aveEdptnTa atrd Tnv XpAon tng. H Tpdmela dev ouvdéeTal KT avaykn GUuBaTIKA
UE TIG ETTIXEIPAOEIG VIO TOUG OKOTTOUG TNG TTOPOUCOG KAl 0€ KABE TTEPITITWON dev OUVOEETAI KOT ATTOKAEIOTIKOTNTA KOl
Oev avaAauBavel Kayia uTtoxpéwaon TTPog Tov KATOXO yia TUXOV aBEéTnaon eKTTARPWONG 1 UN akpifh EKTTARPWON Twv
UTTOXPEWOCEWV TWV ETTIXEIPHOEWV TTPOG Tov KaToxo, oUTe Kai yia oTroladATToTE GUURATIKN 1 e§waoupBarikh {nuia Tou,
wote 0 Kdroxog 0¢ev dikaiouTal va TTpoBdAel évavT Tng Tpdmeag oTroladnTToTE OXETIK £vOTACN I ATIAITNON, EKTOG
€AV 0 vOpog ) 6ca TTpoBAETTovTal 0Tn cUPBacn-TTAciclo opifouv dlagopeTikd. Edv n emixeipnon ekdwaoel yia
OTTOoI0VONTTOTE AOYO UTTEP TOU Katdxou mMoTwTIKG onueiwua, n Tpdtreda Ba TOTWOoEl e TO I00TTOGO TO AOYAPIOOHO
Tou Kartdyou, yévo 6tav 1o Trapardvw onueiwpa mpookopiaBei otnv Tpdmeda.

24



4.A.7.

4A71.

4.A.8.

4.A8.1.

4.A.9.

4.A9.1.

EmBapuvoeig

H Tuxov etioia ouvdpopn, kabwg Kal ol Aoimég empBapuvoelg kail €§oda auvaldaywv pe Tnv Kdpra tmou ekdoToTe
1oxUouv, TTapartiBevral oto TipoAdylo epyaaiwv Tng Tpdtredag, To oTroio gival diaBéoipo aTov Kdroxo, olupgwva pe Ta
TTPORAETTOPEVA OTIG 1I0XUOUCEG KAVOVIOTIKEG dIaTACEIG Kal BpioKeTal avapTnuévo o€ kaBe Kataatnua tng Tpdrredag Kal
oTtnv 10ToogAida Tng www.nbg.gr. H Tpdameda diatnpei 10 SIKAiwPa CUVEKTIMWVTAG TIG CUVONKEG TNG ayopdg Kal Tou
QVTayWwVIOUOU, KaBWG Kal o€ TTEPITITWON aVATIPOTAPHOYAG TWV ETIRAPUVOEWY TWV JIEBVWV 0PYaVIOUWY KAPTWYV, Va
OUUTTANPWOEI 1) va TPOTTOTTOINCEI TIG £TTIRAPUVOEIG, EVNHEPWVOVTAG OXETIKG ToV KATOXO e OTToIoVOATIOTE TTPOCPOPO
TPOTTO, TPIAVTA (30) NUEPES TTPIV TNV EQAPUOYH TOUG, £QAPUOJOPEVWY KATA Ta AoITTd Twv opifopévwy aTov 6po 4.A.9
Mo KATw. Tuydv TpoTroTroinon avaptdral oTnv 1IoTooeAida Tng Tpdmelag www.nbg.gr Kai TTapatiferal ato TiIHOAGYIO
€pYaciwv autAg TTou gival d1aBéoiyo aTov Katoxo kard 1a avw.

Evnuépwon

O Kdroxog evnuepwVeETal Yia TIG GUVOAAQYEG TOU OTOUG KATABETIKOUG AOyapiagpoUg TOU JE TOUG OTTOIOUG OUVOEETAI N
Kdapta Tou, géow TNG EKACTOTE EVNUEPWONG YA TNV Kivnon Tou KaTaBeTIkoU AoyapiacuoU Tou TTou TTPoBAETTIETQN OTNV
avTioToixn oUuBaon kai otn cUPBacn-TAaicio. Etiong, o Katoxog evnuepwvetal JeTd atrd KaBe cuvaAlayr|, péow
Twv ammodeifewv TToU ekdidovtal amdé Ta ATM kai Ta EFT/POS katrd mepimrwon. E@’ 6cov o Kdatoxog eivai
EYYEYPAUUEVOG XPNOTNG TNG uTNpeaiag Internet Banking Tng TpdrreCag, péow autrg €xel TpOoRacn OTIG KIVATEIG TNG
KdapTtag Tou Katd TO TeEAeuTaio TpiUNvo, TIG OTTOIEG PTTOPEI va OTTOBNKEUEI KAl VO EKTUTTWVEI €Q° OO0V TO E€TTIOUEI.
EmmAéov o Kdroxog, dikaioutal Katdmv aITApatdg Tou Tpog TV Tpdmeda, va AauBAavel Taxudpouika pnviaio
EKKOBDOPIOTIKO onueiwpa oT1o oTroio Ba epIAauBAvovTal aTTOKAEIOTIKA Ol KIVIOEIG Kal O XPEWOEeIG TG KdpTag Tou.
TNV TTEPITITWON TNG TAXUS POUIKAG aTTOOTOARG EKKABAPIOTIKOU OnueEIwpaTog, 0 KAToxog emBapUveTal UE TNV EKACTOTE
xpéwaon 1ou TpoBAETTeTal aTo TIHOASYIO epyaciwy TnG Tpdmedag. KaBe ouvaAiayr pe Tnv KdpTta Kataypd@eTal 1o
unxavoypagiké cuoTnua NG TPATTedag Kal O OXETIKEG EYYPAPEG KOl Ol EKTUTTWOEIG QUTWY aTTO TO PNXOAVOY PaPIKO
ouoTtnua Tng Tpdarrefag cuvioTouv TTAAPN ammodeign ava@opikd Pe TIG eVTOAEG Tou KaTtdxou yia Tn dievépyela Twv
guvalAaywv, EMTPETTOPEVNG OPWG avTaTtodeifng. O Karoxog ogeilel va TapakoAouBei Tnv Kivnon Twv AoyapiacHwy
TOU Kal va €100TTolel apéowg TNV TPATrela OXETIKA UE Un EYKEKPIPEVEG I €0QAAPEVEG OUVOAAQYEG, KATA Ta €I0IKOTEPO
TpoBAeTTépEVa 0T oUuPBacn-TTAqiclo.

Tpomomoinon Opwyv

AOyw TnG adpIoTng didpKelag TNG TTapoloag cuppBaong, N Tpdmeda diatnpei 70 dIKAiWPA JOVOUEPOUG CUPTIARPWONG
fl Kal TPOTTOTToiNONG TwV Opwv TNG TTapoucag, yia otoudaio Adyo. H Tpotrotoinon ouvteAeital pévo petd amo
TTponyouuevn, TTPo dU0 (2) unvwy, yvwaoToTroinan Tou TEpIEXOUéVOU TNG aTov KAToX0, O OTT0iog O€ TTEPITITWAN Wn
a1rodoxr G TG TPOTTOTToINONG dikaloUTal va KaTayyeiAel TV TTapoloa cUupwva Pe Ta opifopeva atov 6po 4.A.13.4 Tng
Tapoloag. H kard 1a mapamdvw yvwaoToTroinan Tng TpoTroTroinang otov KAroxo, utopei va yivel €ite yéow Tng
evnuépwaong Tou dpBpou 4.A.8 TTIo TTAVW €iTE e OTTOIOVORTTOTE AAAO TTPACPOPO TPATTO KATA TV Kpion TnG Tpdtmelag.
O Kdaroxog ammodéxeral, 6T n Tpdmeda, aTO TTAQICIO EKTTARPWONG TWV VOUINWY UTTOXPEWTEWY EEATOMIKEUPEVNG R 1N
EVNUEPWONG Tou KaTd Tn AsiToupyia Tng TTapoucag cupBaong, dikaioUuTal va KAvel XpAon Kal OAwv Twv oUyxpovwyv
NAEKTPOVIKWYV HEOCWYV METASOONG WNVUMATWY, OTTWG TOU NAEKTPOVIKOU Taxudpopuegiou (otn dnAwbeica atmd autdv
dleubuvon), sms, telefax A kal payvnTo@wvnuévng TNAEQWVIKAG CUVOUIAIaS (HECW Tou TNAEQPWVIKOU KEVTPOU TNG
Tpdamelag), xwpig Opwg va kartaloyifovralr otnv TpdTreda avuTraitia yI' auTr) o@AAPaTa, TEPIKOTTEG, KABUOTEPATEIG
KATT., Kartd Tn diadikaaia XprRong Twv avwTépw YeBGdwv evnuépwong. H rapdAeiyn atéd Tov KEToxo va avokoIvwoel
TIG avTIpPAOEIG Tou oTnV TpAaTreda €vTOG TOU XPOVIKOU BIACTANATOG TwV QU0 (2) unvwy atrd TNV KOTd Ta avwTEPWw
yvwaoTotroinon i n xpnon g Kdéptag perd tnv mapéAeucn Tou TMO TTAVW XPOVIKOU OI00THNOTOG, OUuVvIOTA
QveTTIQUAAKTN atrodoXr] €K HEPOUG Tou KaTdxou TNG OXETIKAG TPOTTOTTOINONG.

4.A.10. loyxuc - Avavéwaon

4.A.10.1. K&Be Kapta £xel TTEPIOPICUEVN XPOVIKH I0XU, HEXPI TO TEAOG TOU prjva TTou gival atToTuTTwpévog oTnv Kapta. Epdoov

o Kdroxog tnpei 1ig diatdgeig Tng Tapolcag aUuBaong kal TAnpoi Ta KpITApia TNG Tpdtedag, n Kapta avavewveTtal
mepIodIkA. H véa KdpTta atrooTéAAETal atTevepyoTToinuévn e aTTAd Tayxudpoueio atn dielBuvaon €TMKOIVWViIog Tou
Katoyou. O Kdroxog utroxpeoUTal va e1doTroinoel Xwpig kabBuotépnon tnv Tpdmea o€ TePIiTITwon Tou dev Ba
AaBel Tn véa Kdpta Tou péxpr Tn ARgN 1ox00g TnG TTahaidg. Edv o Kdroxog dev emBupei Tnv avavéwaon tng Kdptag
Tou, o@eilel va To yvwaoToTroifael otnv TpdTmeda, ye cuoTnuévn mMoToAr, €va (1) TOUAGXIoTOV TTARpN PAVa TTPIV
atrd TN ARgN TnG.

4.A.10.2. H TpdatreCa diatnpei 1o dikaiwpa va xopnyei otov Katoxo Katd Tnv emmavékdoon/avavéwon TnG KAPTAG, XPEWOTIKA

KApTa GAANG KaAtnyopiag, PE AvTIOTOIXO AEITOUPYIKA XAPAKTNPIOTIKA Kal duVOTOTNTEG CUVOAAQYWY PE QUTA TNG
UQIOTAUEVNG KAPTAG TOU, N OTIoid va QVTOTTOKPIVETAI OTO OIKOVOMUIKO/OUVOAAGKTIKG TTPO®IA TOu. Xe QuUTA TN
TePITITWaon e€akoAouBoulv va IgxUouv ol 6pol ThG TTapoucag ouuBaacnc.

4.A.10.3. H TpameCa evnuepwvel Tov KAToxo pe KABe, Kata Tnv Kpion TG TTpdo@opo TPAOTIO, YIa Ta TUXOV TTPOCBETA TTPOVOUIa

Kal UTTNPECieG TTOU oUVOdEUOUV TNV KaTnyopia oTnv otroia avikel N Kapta Tou, n XprAon Twv oTroiwyv €K PJEPOUG
Tou Katdéxou Ba yivetar Kardmmv cUPQWYNG Kal QVETTIQUAAKTNG OTTOd0XNAG TwV Opwv TTou Ta OIETTOUV, OTTWG
€KAOTOTE I0XUOUV. TuXOV TTPOCBETA TTPOVOUIA KAl UTTNPECIEG TTOU GUVOOEUOUV TV KATNyOopia aTnv OTToia avAKEl N
Kdapta, pmmopouv va tpotroTroinBouv i va katapynBouv armrd Tnv Tpdmela, oTToTEONTIOTE UE OXETIKN EVNUEPWON
Tou Katdxou pe oTTolovanTTOTE TTPOOPOPO KATA TNV Kpion Tng Tpdtrefag TpoTTO.
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4.A.11. ArwAcia Kdptag — Aiappon PIN — Ymmoxpeswaoeig kal EuBivn tou Katéoyxou

4.A.11.1. O Katoxog o@eilel va JEPIPVA yia TNV aTToTEAEOUATIKR QUAagn Tng KapTtag kai Tou PIN Tou cUpgwva pe Tig dIaTdgelg
Twv dpBpwv 4.A.1.2 £wg 4.A.2 mo mavw. Tuxdv ammwAeia, KAOTA i ure€aipeon Tng KApTag A pn €yKeKPIPEVN
XPron TnG, TTPETTEI VA yVWOTOoTIoloUVTal Xwpig uTraiTia kabuaTépnaon otnv Tpdtreda pe KABe TTPOC@oPo TPOTIO. Z€
TTEPITITWON TNAEPWVIKAG YVWOTOTIOINGNG aUTH Kataypdgetal o€ payvntikd péco. H Tpdmeda Bétel otn S1a0g0n
Tou Karoyou o€ diapkn (24wpn) Bdon €101k TNAe@wVIKA utnpeaia: +30 210 4848484, yia Tn yvwaoToTroinon TnG
aTmmwAEeIag, KAOTIAG,

uTTegaipeong N Un eyKekpIpévng Xpriong Tng Kaprtag kai, KatoTrv oXeTIkoU aitfiuatog Tou KaTtéxou, Tou TTapEXEl TO
péoa TTou aTraiTtouvTal yia va oTrodeifel eviog TTpoBeapiag 18 unvwyv atrd Tn yvwaoToTroinan T TTPAyuaTl TTPoERn
o autiv. O Kdroxog oudepia OIKOVOUIKA CUVETTEID @Epel yia oTmroladAmoTe Xprion Tng Kdprtag petd mn
YVWOTOTToiNoN, EKTOG €AV eviipynoe e 00A0. Me Tnv em@UAagN Twv eTOPEVWY €0APiWY, JEXPI TN YVWOTOTIoINON,
0 Kdroxog eubuveral péxpl Tou ToooU Twv 50€ yia Tig {nuieg TTou oxeTiCovTal PE Tn SIEVEPYEIQ N EYKEKPIUEVWV
TP&gewv TTANPWHAG, 01 OTToiEG TTPOKUTITOUV atd Tn xpAon Tng atoAlecBeicag f kAameicag KapTtag f amd tnv
utre€aipean Tng. O KdaTtoxog eubuvetal Xwpig TTEPIOPICPO yia OAeG TIG Cnuieg TTou OXEeTiCovTal PE KABE [N
EYKEKPIPEVN TTPAEN TTANPWHAG €AV eviipynoe Pe dOAO, €iTe dev TAPNOE Wia ) TTEPICCTOTEPES OTTO TIG UTTOXPEWOEIG
TTOU UTTEXEl, CUP@QWVA PE TOUG OPOUG TNG TTapoUoag Kal ISIaIiTEpa wg TTPog TNV €1doTToinon TG Tpdmmedag Kal wg
TPOG TNV ac@aAr @UAa¢n tng Kdptag tou kai Tou PIN, amd mpdéBeon n amd Bapeia apéAsia. O Kdaroxog
utroxpeouTal va Tpoo@épel oTnv Tpdteda KABe duvaTr cuvOpOor yia TOV TTEPIOPIOHUO TwV OUCUEVWYV CUVETTEIWV
atrd TNV KATa Ta TTApATTAvw KAOTTA, aTTWAEIQ, UTTEEQIpEDN 1 UN EYKEKPIYEVN XPr o).

2 KGBe TepiTTTwOon yvwaoTtotoinong atmd Tov Katoxo KAOTTAG | ammwAgiag Kdaptag ri/kar diapporg tou PIN, n
TpdmeCa, TpoPaivel dueca oTnv akUpwor) TnG. E@’éoov o Kartoxog mBupei va Tou xopnynBei véa Kapta, ogeiel
va uttoBdAel ek véou aitnon Tpog TNV Tpdteda, KataB&AAovVTag To TUXOV KOOTOG TTou TTPoBAETTETAI TO TIHOAGYIO
epyaociwyv Tng Tpdatredag yia Tnv avTikatdoTaon/eravékdoon Tng KapTag.

4.A.12. AvaocTtoAn Xpnong tng Kdptacg

4.A.12.1. H Tpamela em@uAdooETal TOU DIKAIWPOTOG VA avacoTeiAel TN Xprion TG KAPTAg, yIa QVTIKEIMEVIKWG AITIOAOYNUEVOUG
Aoyoug oxeTIkoUg pe TNV acpaAeia Tng KAptag A Tnv uttévola pun eyKEKPINEVNG A aTTaTnNARG Xprong autng A yia
AOYOUG OXETIKOUG WE TNV TTIOTOTIOINON Kol €TTaARBeucn NG TautétnTag Tou Katdxou A Tng diapudpewaong Tou
OIKOVOMIKOU/GUVAAAQKTIKOU TOU TTPO@IA, 1 yia AGyoug CUPPOP@WaNG UE TIG BIEBVEIG KUPWOEIG, OTTWG opifovTal GTO
€KAOTOTE 10XUOV KAVOVIOTIKO Kal VOUOBETIKO TTAQICI0. ZTIG TTEPITITWOEIG QUTEG, N Tpdmeda evnuepwvel Tov Karoxo
ME oTTo108ATTOTE TPOTTO KPivel KATAAANAO, yia TRV avaoToAr TnG Xpriong TG KApTag Kai Toug AGyoug TnNG avaoToANG,
€Q’000V gival €QIKTO TIPIV TNV AvaoToAr] TG Xprong tng Kaptag r 10 apyOdTEPO aAUEoWS MPETA, €KTOG €Gv n
evnNUEPWON auTh avTIBaivEl O QVTIKEIMEVIKWG aimTiohoynuévoug Adyoug ac@oAsiag i atmayopeletal amd GAAo
OUVAPEG EUPWTTAIKG 1 €BVIKO vOUOBETIKO i KavovioTikd TTAaiclo. E@'éoov n evnuépwan yivel pe TNRAEQWVIKA
ETMKOIVWVIQ, QUTA KaTay pA@eTal yia AOyoug ao@aAciag o€ payvnTiko y€co. E@’éoov Tawouv va ugicTavTtal ol Adyol
NG avaoToAAg, n Tpdrmela TTpofaivel ite oTnv dpon Tng €ite oTnv avTikatdoTaon Tng Kdptag pe véa.

4.A.13. KatayyeAia ZouBaong — AkUpwon Kdaprac

4.A.13.1. Pntd oupgwyveital 0TI € TTEPITITWON TTAPABACNG OTTOIOUSATIOTE €K TWV OPWV TNG TTapoucag, TTou BewpouvTal GAol
ouoi1wdelg, N Tpdmela dikaioUTal va TV KATAYYEIAEl e GueoN 10XV Kal va akupwoel TNV KApTa, yVwoTOoTIoIWVTAG
Tautdxpova TNV ammo@acr) Tng otov Kdroxo.

4.A.13.2. H 1ox0¢ Tng KdapTtag mTpoUTroBETel TNV UTTapEn evog TOUAGXIOTOV KUPIOU AoyapiaopoU, WOTE O€ TTEPITITWON TTOU Kal
auTog KAgioel | atroouvdebei atmd Tnv Kdpta yia otroiovditroTe Adyo, n Tpdmeda duvaral va akupwoel Tnv Kapra.

4.A.13.3. Nepaitépw, €xovtag utr Own OTI N TTapouca cuuBaocn eivar adpioTng didpkelag, n TpdmeCa diatnpei To dikaiwpa va
TNV KarayyeiAel oTToTEOATTOTE, €160TTOIWVTAG TTPOG TOUTO £yYPAPwWG Tov KAaToxo dU0 (2) urveg Trpiv.

4.A.13.4. O Kdroxog OikaioUTal OTTOTEOATIOTE va KaTayyeiAel TRV TTapoloa cluBacn pe €yypago Tpog Tnv Tpdatrela,
QKUPWVOVTAG TauTéXpova TNV Ka&pTa, Je Tov TEHAYIOPO TNG KAl TNV TTapdadoaor TNG € OTT0I0OATIOTE KATACTNUA TNG
TpameCag. Méxpr Tnv mapadoor] Tng Kard Ta dvw, o Kdaroxog eubuverar TAAPWG yia TIG ouvaAlAay£ég TTou
dievepynOnkav pe Tnv Képra.

4.A.13.5. Tuxév karayyelia TnG cUuPBaong-1rAaiolo atrd Ta edw cupBarAdueva pépn Kal CUPGWVA JE TA eKEl OPICOUEVQ, ETTIQEPEI
Kal TN AN Tng TTapoucag.

4.A.14. ThoTtomoinon Kai ETaAnfsuon Tng Tautétnrog - Ereéepyacia ddouévwyv TPOTWITTIKOU XAPAKTAPO

4.A.14.1. Ta Toug okoTroUG ekTEAEONG TNG TTapoucag cuppaong, n Tpamela, wg Ymelbuvog Emegepyaaiag, poBaivel otn
ouAAoyn, TApPNoN Kai eTTeEepyacia OedoUEVWVY TTPOCWTTIKOU XapaKTHpa Tou Katdyxou, cUP@wWVa PE TO EKAOTOTE
I0XUov EupwTtraikd kal €Bvikd VOPOBETIKO Kal KavovioTIKG TTAaiclo. H kdpTa xopnyeital Katdtmv. GUAAOYAG Twv
ATTAITOUHEVWY ETTIRBERBAIWTIKWV EYYPAPWYV Kal EKTTANPWONG TwV TTPOUTIOBE0EWY TNIOTOTTOINONG Kal ETTAARBgUaNG
TWV OTOIXEIWV TAUTOTNTAG Kal S10UOP@PWONG OIKOVOUIKOU/OUVAAAAKTIKOU TTpo@iA Tou Kartdyou, 6TTwg opifovTal GTO
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€KAOTOTE 10XUOV KaVOVIOTIKO Kal VOpoBeTIKO TTAaiolo. O KAToxog eival UTTOXPEWPEVOG VA YVWOTOTIOIE] €yKalpa
otnv Tpdmeda kGBe PeTABOAA TwV OTOIXEIWV TOTOTTOINGNG TNG TAUTOTNTAG TOU, TTPOCKOMICOVTAG TA ATTapaiTnTa
empBeBaiwTikG Eyypaga. O Kdaroxog éxel evnuepwOei amd tnv Tpdammeda pe TpOTTO ca®n Kal karavonTtd yia Thv
emmeéepyacia Twyv deSOPEVWY TOU, TO OKOTTO TNG ETTECEPYATIAG TOUG, TOUG OTTOOEKTEG TWV OEDOPEVWYV KOBWG Kal Ta
OIKQIWMATA TTOU TOU TTapéXEl TO IoXUov Beopikd TTAqiclo evw TTapdAAnAa avoAauBdvel Tnv utroxpéwaon va
EVNUEPWVEl gyKaipwg Tnv Tpdmela yia Tuxov HETAROAN Twv TIPOOWTIKWY Tou dedopévwy. [MepioodTepeg
TIANPOYOPIEG yIa TNV £TTECEPYaTia OEdOUEVWYV TTPOCOWTTIKOU XapakTApa atrd Tnv EBvIkA Tpdammeda kal Ta SIKaiwuara
TWV UTTOKEIPEVWY Twv 0edopévwy, avagépovTal otn AjAwon MpooTagiag Aedopévwy MpoowtrikoU Xapakthpa, n
otroia gival avaptnuévn otnv 1IotoogAida tng Tpdatelag www.nbg.gr.

4.A.15. Emikolvwvia

4.A.15.1 O Kdatoxog mpéTrel va €1doTrolei Ye €yypago tnv Tpdmela xwpic kaBuaoTtépnon o K&Be TrepiTTwon aAAayAg Tng
dleubuvong atooToAAg TNG KApTag Kal Twv OTOoIXEIWV ETIKOIVWVIOG TTou £xel dnAwaoel oTnv aitnor Tou. Kdabe
€yypago Ba atmrooTéAAeTal ) KoivoTrolgital atov Kdroxo otn dnAwBeica atéd autdv diglBuvan 1mou avay pageTal
oTnv aitnon yia 1n xopriynon tng Kdaprag, ektég €dv e1dotroifoel Tnv Tpdmeda yia Tnv oAAayr TG

4.A.15.2 O KA&rtoxog Trapéxel ue TNV Tapouca pnTd Kal aveTriQUAAKTA TN OUYKATABEoT) Tou TTpog TNV TpdTreda va €TMIKOIVWVET
Madi Tou OTTOIadNTIOTE WPA TNG NUEPAG, OE TTEPITITWON UTTOVOIAG OIEVEPYEIAG AVTIKAVOVIKAG CUVOAAQYAG ME TNV
Kdpta Tou, yia emBeaiwon Twv oToixeiwv Tou. H emKkoivwvia autr yivetal TNAEQWVIKE, OTO TNAEQWVO
€MKoIVwViag Tou €xel dnAwoel o Kdroxog otnv Tpdmela Kal KOTaypd@eTal yia AOyoug TTPOOTOCiag Twv
OUMQEPOVTWY TOU.

4.A.16. Megpiki AKupoTnTa — AIKAIWHATA

4.A.16.1. H TuxOv oKupoTnTa €VOG I TTEPIOCOOTEPWY OpWV TNG TTapoucag, dev Biyel To KUPOG Twv uTToAoiTTwy. Tuxov
KaBuotépnon Tng Tpdmelag va aokAoel dIKAiWPA TnG Oev PUTToPEi va eKANPOEi A va epunveuBei wg Tapaitnor] Tng
até auTo.

4.A.17. EEwdikaoTik ETriAuon Aila@opwyv - Awaidikia — EeapuooTtéo Aikaio

4.A.17.1. Na kdBe Tapdarovo A diagopd Tou Karoxou Evavtl Tng Tpdmmedag ava@opika YE TNV KAPTA TOU, PTTOPEI O TTPWTOG
va atmeuBoverai

e  ¢iTe OTO apPOdIa aTeAéEXN Twv KaTtaoTnpdTwy pag
e ¢ite oTov Topéa Client Contact Tng EBvikig Tpdrmrelag:
- ZupmAnpwvovTag TNV nAekTpovikr ®éppa uttoBoARg oxoAiwv, utrodeifewv A TTapamoévwy, TouU Eival
d1aBéaiun atnv IaToogAida TG Tpdrmredag, www.nbg.gr,

- >1éAvovTag e-mail otn dielBuvon customer.service@nbg.gr,
- ATrooTéANOVTAG ETTIOTOAA i TO OXETIKO €VTUTTO, TO OTTOIO gival diaBéoiyo ota KaraoTtrpara tng Tpdmelag:

Taxudpopika otn dielBuvan: EBvikA Tpdmela Tng EAAGSOG A.E., Topéag Client Conduct, ZogokAéoug 2,
105 59 Abnva.

AVOAUTIKEG Kal ETTIKAIPOTTOINMEVESG TTANPOQYOPIES yia Tn dladikaoia UTTOBOAAG TTAPATTOVWY Kal TO OTOIXEia
eMKOIVWViag TnG AeiTtoupyiag diaxeipiong mapamévwy  eivalr diaBéoiyeg otnv 10ToogAida Tng Tpdtredag
www.nbg.gr. H duvarétnra urofoARg TTapatmévwy TTapéXeTal dwPEedv.

Mepaitépw, yia kGBe diapopd 1 diEveln, o Katoxog €xel otn d1aBecr Tou €10IkEG DIadIKATiEG EWAIKAOTIKAG
emiAuong dla@opwy, OTTEUBUVOUEVOG oe @Qopeic evaAAakTIKNAG €TTiAuong Slagopwy, OTTwG o EAANVIKOG
Xpnuatooikovouikdg MeooAapntg, MacoaAiog 1, 106 80 ABrva, TnA. (+30)2103376700 , 10TO0CEAIDQ:
www.hobis.gr, o Zuviiyopog Tou KatavaAwTtr, A. AAe§avdpag 144, 114 71, ABrva, TnA: 2106460862, iaTooeAida:
www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG TTANPOPOPIES YIa TN BuVATATNTA TTAPATIOUTTAG TTAPATTIOVWY O€ POPEIG
evaAAaKTIKAG TTIAUCNG dlagopwyv eival diaBéoipeg oTnv 10TooeAida Tng TpaTefag www.nbg.gr .

4.A.17.2. Katd 161100V 0pu6dia AIKaoThpia yia Tnv €TTiAuon KOs dla@opdg TTou TTyadel dueoa i EPUeca aTmo TNV epapuoyn
NG TTapoucag oupfaong, opidovTal gite Ta SIKAGTAPIA Ta OTToia gival apuddia katd Tov KMoAA (6TTwg Tou TOTTOU
Karoikiag Tou Katdyou i Tou TOTTOU oUvawng Tng cupufaocng) €ite Ta dikaoTtrpia TG ABrvag, epapuoaTéo O¢ dikaio
gival To EAANVIKO.

NMAPAPTHMA  Opoi Xpiong Tng Ymnpeciog Ac@aAwv XuvaAlaywv Mastercard Identity Check
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1.Neprypaen Tng Yrnpeoiag

H utnpecia Mastercard Identity Check 1ng EBvikAg Tpdmelag, pe TN XpAON TG OTToiag ETTITUYXAVETAI N I0XUPN
TautoTroinon Tou Kardxou, katd Tnv €vvola TnG ouufaong-TrAaiclo, TTpoo@épel atov KaTtoxo tng Kdptag éva
emTAéov €miTTEd0 ao@dAeiag oTiG ouvalAayég Tou oTo O1adiKTUO €AAXIOTOTTOIVTAG TNV MOavéTnTa WUn
eCouaiodoTnuévng xpnong tng Kaprag tou. H xprion tng utnpeciag Mastercard Identity Check tng EBvikAg
TparmeCag civar duvarr] pévo yia ocuvaldayég pe Tnv Kapta o€ eMIXEIPOEIG TTOU €ival TTIOTOTTOINUEVEG OTIG
utinpeaieg Mastercard Identity Check ka1 Mastercard SecureCode (e@eEAg «TmaoTOoTIOINUEVN ETTIXEIPNON» N
«TTICTOTTOINYEVEG ETTIXEIPATEIGY ).

2.MoToTtroinon

2.1. K&Be @opd 1mou 0 Karoxog trpayuatoTtroiei ayopd oto d1adikTuo pe xprion g Kaprag, g€ maoToToinuévn
€MYEipNoN, a@oU KaTaxwproel Tov apiBud, Tnv nuepopnvia AREng kai To CVC2/CVV2 tng Kdaptag, epgpavicetal n
086vn Tng utinpeciag Mastercard Identity Check, n otoia mepiAapBdavel oToIXEia yia TN CUYKEKPIPEVN ayopd,
KaBwg eTTiong ka1 duvatdTnTa €TMAOYAG TOU TPOTIOU pE Tov oTToio 0 Kdatoxog Ba AdBel Tov Kwdiké piag Xpriong
(One Time Password-OTP), o omoiog atraiteitan yia TNV oAokAfpwon NG cuvalAaynis. O Karoxog utropei va
emAEEel TNV atmooToAr) Tou OTP gite oTov apIBPG KIVNTOU THAEQWVOU TTOU £XEl BNAWOEI Kal €ival KATaxwpnuévog
ota apxeia Tng Tpdmmefag wg TNAEQWVO eTTIKOIVWVIAG | wg «KivnTd TNAEQPWVOo atroaToAng KwdikoU piag xpriong
(OTP)», eite atn dietBuvon nAekTpovikoU Taxudpopeiou (e-mail) TTou €xel dNAwaEl Kal givalr kKataxwpnuévn oTa
apxeia Tng TpdmeCag wg e-mail emKoIvwviag 1 wg «e-mail atmooToArng KwdikoU piag xpriong (OTP)». Metd Tnv
emAoyl Tou anueiou amootoAng Tou OTP, o Kdroxog Ba mpémel va emAégel  YTORBOAR TIpokeigévou va
dnuioupynOei o OTP.

21N ouvéxela, epeavifeTal n €Tépevn 086vn TnNG UTTNPECiag, oTnv oTroia TTEPIAAUBAVETAI HEPOG TOU TTAPATTAVW
apiBuol KivnToU TnAepwvou 1 Tou e-mail o1o oToio €xel otaAei To OTP, kaBwg emiong Kal To Tedio OTO OTTOI0
mpétrel 0 Karoxog va karaxwpioel To OTP 1mou éAafe.

2.2. ¥e TrepiTITWON TTOU O apIBuGG KivnTou ThAEpwvou 1 To e-mail gival AdBog | edv o Kdroxog aduvarei yia
TEXVIKOUG Adyoug va AdBel To sms A To e-mail, Ba TpéTel €ite va Tathoel ‘Tliow’ TTPoKeIPévou va eTTIOTPEWYEI OTNV
TTponyouUuevn 086vn Kai va eTTIAEEEI TNV eVAAAQKTIKA u€BOSO TTIOTOTTOINCNG €iTE va ETTIOTPEWEI ATV I0TOCEAIDA TNG
EMYEIPNONG yia va eTTIAEEEI GAAOV TPOTTO TTANPWUNAG, €@’ OGOV TTAPEXETAI.

2.3. K&Be OTP 1mou atrooTéAAeTal otov KAToxo gival povadikd yia Tn CUyKeKpipévn cuvaAAayr) TTou dievepyeital Kal
dev utropei va xpnoipoTtroinBei yia tn dievépyeia eTTOPEVNG CUVOAAQYAG.

2.4. Metd amré 10 PEYIOTO EMTPETTOPEVO apIBud TTpooTrabeiwy eiocaywyng éykupou OTP atnv 1IoToogAida TnG idiag
1 GAANG TmoToTTOINUEVNG ETTIXEIPNONG, N Kdpta dev Ba ptopei va xpnoipyotoinBei atnv utnpecia Mastercard
Identity Check kai o Katoxog 8a mrpétrel va emmikoivwvroel Je Tov Topéa EEuttnpétnong MeAatwy Tng Tpdmmedag.

2.5. Ze mepimrwon aAAayng Tou apiBuol kKivntou TNAEpwvou A Tng dielBuvang nAeKTpovIKoU Taxudpoueiou Tou, O
Kdatoxog mpétel va dnAwoel Ta véa atoixeia otnv  Tpdmela péow otroloudrTrote KataoTAuaTtog A HECW TNG

utnpeoiag Internet Banking, €@doov eival eyyeypaupévog Xpriong, Kal TTapdAAnAa va Trpookouicel ¢° €va

KardoTtnua 1ng Tpdmefag Ta oxeTIKA emRERaIwTIKA £yypaga atrd agIOTOoTeEG Kal aveEdpTNTEG TTNYEG.

3.Ac@dAsia

3.1. O Kdroxog €ivalr aTroKA€IOTIKG UTTEUBUVOG yia TNV acg@aAr] xprion Tng utnpeaiag Mastercard Identity Check.
Aev Ba TTpéTTel va kataypd@el 1 ammodnkeuel otrolovoATroTe OTP, 0UTE CUYKEKAAUNMEVA | KPUTITOYPAPNHEVD O€
OTT0I00ATTOTE PWETO 1 va ToV KoIvoTrolEi ae GAAO TTPOCWTTO.

3.2. Edv o Kdtoxog utroyiddetal /| yvwpidel 0TI KATTOI0G GAAOG UTTOPET va XPNOCIYOTIOIET 1] £XEI XPNOIMOTIOINOEl TO
KivnTé Tou TNAEQPWVO 1 To e-mail Tou ) €xel TTpdoBacn i yvwpilel otrolovoiTmote OTP, TTPETTEl VA ETTIKOIVWVITEI
dueoa e TV TpdrreCa, oTov TNAEPWVIKO aplBud +30 210 4848484.

3.3. Ze mepimmmwon 1ou o Karoxog diammoTtwaoel 611 dievepyRBnkav un eEouciodoTnuéveg ouvalAayEg Ye Tn XpRon
TnG utrnpeaiag Mastercard Identity Check, utroxpeoUTal va evnuepwoaoel dueaa v Tpdtreda ota TNAEQWVA TTOU
ava@épovtal aTov 6po 3.2. o TaAvw.

3.4. NapdAeiyn KatmoIiag f KATTOIWY ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUUEVEG TTAPAYPAPOUG,
ouvioTd Bapeia apéAeia ek yépoug Tou Katdxou, WoTe TNV TTEPITITWON auTr, diatnpei TNV TTARPN €uBUvn yia TuXov
dievépyela pn egouaiodoTnuévwy guvalAaywy Kai TNV €§ auTAG ¢nuia Tou Kal uTtoxpeouTal va eE0PArael To aUVoAo
TWV CUVOAAQYWV TToU dlEvEPYABNKAV XwPig Kavévav TTEPIOPICUO.

4.Xpron NAnpogopiwv

4.1. H EBvikn Tpdmrefa deopeleTal va KAVEl XpAOoN TwV TTPOCWTTIKWY TTANpo@opiwv Tou Katdyxou cupgwva pe
Tnv MNoAimikr MNpooTtaciag MNpoocwTikwy Agdouévwy, n oTToia gival avaptnuévn atnv IoToogAida Tng www.nbg.gr.
4.2. H TpameCa deopeleTal va Unv aTToKAAUTITEl KAia TTPOCWTTIKY TTAnpo@opia Tou Katdxou OTIG ETTIXEIPNOEIG
TTOU OUPPETEXOUV OTIG uTTnpeaieg Mastercard ldentity Check i Mastercard SecureCode.
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5.Tpomromroifoeig

O1 6pol NG utnpeoiag Mastercard Identity Check duvavtal va avaBewpolvTtal ammd Tnv Tpdmeda Pe OKOTIO TN
BeAtiwaon A Tnv avaBaduion TG UTINPEGiag, oTToTEONTTOTE KaBioTaTal avayKaio, XwpPig TTponyoUpevn evnuépwan
Tou Katoxou. O Kdrtoxog utroxpeoUTal va €TIOKETTTETAI TNV 10TooeAida TnNG Tpdmefag www.nbg.gr o€ TaKTA
XPOVIKG SI00THUATA, TIPOKEIUEVOU VA EVIUEPWVETAI YIA TUXOV avaBew pnon Kal ETTIKAIPOTTOINGN TwV OpwV XProng
TNG UTTNPECIAG.

6.AvacToAn/TepuaTiopog Xpiong TnNG UTTNPECiag

6.1. H TpameCa dikaioUTtal va avaaTeilel ) va Tepuartioel Tn xprion Tng utrnpeaiog Mastercard Identity Check yia
Aoyoug acgaleiag 1 yia dAAo atroudaio AGyo (6TTwG evOEIKTIKG O€ TTepiTITwan BAGRNG A duaAeiroupyiag, dIAKOTIAG
NG ouvepyaaoiag NG Tpdmmedag e TOUG TTAPOXOUG TNG UTTNPECIag KATT.), evnuepwvovTag Tov Karoxo péow g
I0TOOEAIBAG TNG EYKAIPWG TIPIV TNV OVACTOAR/TEPUATIOUO, KTOG €AV OUVTPEXOUV EEAIPETIKEG TTEPIOTACEIG TTOU
empBaAouv TNV Gueon avaoToAR/TEPUATIONS XPHONG TNG UTTNpEaiag, otTréTe N Tpdamela Ba evnuepwaoel Tov Katoxo
AUEOWG META.

6.2. e epiTrTwon mou n Kapta tou Katdxou TTadcel yia omrolodRTToTe AOyo va TTapéxel Tn duvaToTnTa SIEVEPYEING
guvaAAaywv (T1.X. Adyw aTTwAEeIag, KAOTTAG, KaTayyeAiag TN aUuBaong KAT.), n ouykekpipévn Kdpta diaypdeeTal
atrd TNV UTInpEaia.

7.EuBivn

7.1. H Tpdmrefa dev euBUveTal KaB' olovOATTOTE TPOTTO Yia TNV TTOIOTNTA TwV ayabwv A utinpeaiwv Tou o Kdroxog
ayopddel ) Tou TTapEXOVTAl OTTO TIG ETTIXEIPFOEIG UE TIG OTTOIEG CUVOAAGCTETAl.

7.2. Emiong n Tpdmeda dev euBUveTal O KaUia TIEPITITWON yia AUECES N EPPETEG, CNMiEG 1 aTTWAEIEG, OTTWG
€VOEIKTIKA Y10 @BOPA i} KATACTPO®N TOU UTTOAOYIOTA A TNG TNAEPWVIKAG UTTNPETIAG I YIa TUXOV 100G TTOU EVOEXETAI
va TTpoaBdiouv Tov g€ommAioud Tou Kartdxou 1 dAAa TTrepiouaiakd Tou aToixeia Adyw Tng TPOCGRacAS Tou OTIg
IOTOOENIDEG TWV ETTIXEIPNOEWV.
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4.B.

OPOI XOPHIHZHZ KAI XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS ATOMIKQN
ENIXEIPHZEQN

4B.1.
4B.1.1.

4B.1.2.

4.B.1.3.

4B.1.4.

4B.2.
4B.2.1.

4.B.3.

H Kdpta — XopAynon — ®UAaén

H KdpTta £xel dITTO XapakTipa KAPTAg autOPaTnG oUVAAAQYAG Kal XPEWOTIKAG KAPTAG Kol eMITPETTEI 0TOV KATOXO Va
TTpayuaTtoTrolei: a) ZuvaAAayég OAo To 24wpo, OAEG TIG NUEPEG TOU £TOUG, MECW TOU OIKTUOU TWV UNXavnudarwyv
auTtéparng cuvaAlayng (ATM) Tng Tpatredag kal Tou diatpatmelikou dikTuou AIAZNET o010 €0WTEPIKO KOl HECW TWV
ATM pe 10 orjua Mastercard oTo EwTepIKO, B) Ayopég ayaBwy A UTTNPECIWY OTIG ETTIXEIPNOEIG UE TO orfjua Mastercard
Tou O108€Touv  pnxaviuara EFT/POS, o010 e0wTepIKG Kal To €EwTEPIKG, y) ZuvaoAhayég amd amooTaon, HEow
O1adIkTUOU 1 PETA aTmd TNAEQWVIKA-TOXUSPOUIKNA TTapayyeAia, g€ eTMXEIPAOEIS TTOU @Epouv To ofnua Mastercard kai
ammodExovTal TNV Kapta wg pEco TTANPWHNAG, ME XPEwan Tou KUpIou Aoyapiacpou Tou apBpou 4.B.3.1. 1Mo KATW, O)
AvéTmageg («contactless») ouvaAAayég, OTTwG TTepIypd@ovTal oto dpbpo 4.B.6.4. 1Mo KATw, Ot ETTIXEIPrOEIG TTOU
d106€Touv €101KEG CUOKEUEG aTrodoxng TéTolwv cguvaAlaywv (Contactless EFT/POS), €) mdyieg i un evToA£g yia TNV
€COPANCON TTEPIOBIKWY | HEPOVW HEVWYV UTTOXPEWCEWY TOU, ME XPEWaN Tou KUpIou Aoyapiaguou Tou dpBpou 4.B.3.1.
o KAaTWw, Kard Ta €18IKOTEPA avagepoueva otn cuppacn-tAaiolio. H Kdpta, 1600 Katd Tnv apxIkr TnG ékdoaon, 600
KOl KaT@ TNV avTIKatdotaon R avavéwaon tng, amooTéAAetal otov Kdtoxo pe amAd Taxudpopeio otn dielBuvon
ETMKOIVWVIag TTou €xel dnAwoel A, €9’ doov n Tpdmeda UAOTIOINGEI OXETIKA UTTNPeaia, TTapadideTal oTtov Katoxo ato
KardoTtnua o1o otroio UTTOBAGAAETAI N AiTnON XOopAYNoNG TNG. Z& TrepiTTwaon amooToAng Tng Kaptag pe dAAo TpoTTo,
KaToTIv  OXETIKOU aituaTog Tou Katoxou, o TeAeutaiog emPaplverar pe 1o £€€0da amooToArg. H Kdprta
atrooTEAAETAI/ TTaPadIdETaI aTTEVEPYOTTOINUEVN KAl EVEPYOTTOIEiTal aTTd TOV KdToxo o€ oTToiodrmote ATM Tng Tpdmelag
pe xprion tou MNpoowTkoU ApiBuol Avayvwpiong (P.I.N. — Personal Identification Number) Tou ¢pBpou 4.B.2 o
KATW, olpewva pe TIG odnyieg Tou gugaviovrar atnv 08dévn. Edv o Kd&roxog dev mpofei otnv evepyotroinon Tng
Kaptag Tou eviog £€1 (6) To TTOAU pnvwyv atéd Tnv €ékdoon Tng, n Tpdmeda duvaral va akupwoel Tnv Kapra.

H Kdpta, otnv oT1oia gival ammoTuTTwEVo To Ovopa Tou Katdxou, avikel Kol TTapauével oTnv KupidtnTta Tng Tpdmelag.
O Kdaroxog kai yévo autdg, atrokTd 1o dIKaiw pa Xpriong TG Kaptag cUugwva Pe Toug Opoug KAToxXAG Kal Xpriong TTou
1oxUouV KGBe @opd. H petaBifaon 1ng KapTag Kabwg £1Tiong Kal KABE HOPPrG EKXWPNON TOU SIKAIWHPATOG TNG KATOXAG
KOl TNG XPAONG TNG O€ OTTOIOBNTIOTE TPITO aTTayopeUETAl QUOTNPA.

Apéowg PoAig o Karoxog rapaAdBer Tnv KapTta Tou gival UTTOXPEWPEVOG va TNV UTTOYPAay el aTov €181KG yI'auTo TO OKOTIO
XWpPO, gival O¢ uTTEUBUVOG yIa TN YVNOIOTNTA TNG UTTOYPAPAG TOU.

O Kdroxog, yvwpifovtag 61l n Kdpta iIcoduvapei ouoiaoTiKd Pe Xprida, UTToXpeoUTal va TN QUAGCTEI O aOQOAEG HEPOG
Kal va Tn diatnpei o€ KaAf KATAoTaon yia Tnv opaAR AsiToupyia TnG.

Mpoowtkog ApiBuoéc Avayvwpioncg (P.I.N.)

H TpdmeCa xopnyei emiong atov Kdroxo MpoowTmkd ApiBud Avayvwpiong (P.I.N — Personal Identification Number),
0 oTTro0iog I00duvayei pe TNV utroypa@n Tou. O apiBuodg autdg gival auaTnpd TTPOCWTIIKOG Kal 0 KATox0G, 0 0TToiog
MTTOPEl va TOV QVTIKATOOTAOElI OTTOTEOATTIOTE Pe GAAOV ThG €TMAOYAG Tou o€ otrolodrtrote ATM Tng Tpdmelag (A
otroudATToTE AAAOU TOU avaKoIvwael N Tpamela oto péAAOV), akoAouBwvTag TIG 0dnyieg TTOU ep@avifovTal aTnv 08ovn
Tou ATM, uttoxpeoUTal va TOV QTTOUVNMOVEUEI, va PNV Tov avaypd@el, oUTe ouykekoAuuéva, otnv Kdpta Tou | o€
0110108\ TTOTE GAAO £yypa@o, va KOAUTITEl TO TTANKTPOASGYIo Tou ATM 1) Tou EFT/POS katd 1n xprion tng Kaprtag, va
MNV TOV QVAKOIVWVEl KAl VO PNV ToV Xopnyei oe Tpita TTpdowTra Kal YeviK& va @povTifel va un dloppeloel o€
otrolodAToTE TPiTo TTPOowTo. H @UAagn tou PIN og ommoladnTmoTe avayvwaoiun Hoper) cuvioTd Bapid auéAeia ex
pépoug Tou Katoxou. O PIN trapdyetal NAeKTPOVIKA KATW atrd ammOAUTA eAeyXOMUEVEG OUVOAKEG aACQAAEIOG TTOU
KaBioToUV TTavTeEAWS adlvarn Thv avatrapaywyr) Tou Kal YVwOoToTrolEiTal oTov KAToxo Je Evav atrd Toug TpOTTouG TToU
TepIypd@ovTal oo éviuTio TrTapadoong TnG Kdptag Tou. O PIN xpnoipotroigital pévo o€ cuvduaouod e Tnv Kdpta otnv
OTTOix AVTIOTOIXEI.

2uvdeon 1ng Kdptag pe EtrayyeApariké Aoyapiaoud / Opia TuvoAdaywv
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4B.3.1.

4.B.3.2.

4.B3.3.

4.B.4.
4B.4.1.

4B.4.2.

4B.4.3.

4B.4.4.

4B.4.5.

4B.4.6.

4.B.5.

MpoUméBeon yia TN xpAon Tng Kdptag eival n olvdeor Tng He évav r TTEPIOCTOTEPOUG ATTOKAEIOTIKA Kal POVO
ETTAYYEAUATIKOUG KOTABETIKOUG Aoyaplacpoug (epeEAG «ETTayyeAPATIKOI Aoyapiagoi») Toug oTroioug Tnpei o Karoxog
otnv Tpdmefa wg dIKaloUXog Kal yia TOUG OTToioug TTANPOoUVTAl Ol TTPOUTTOBECEIS TOU OXETIKOU VOUOBETIKOU Kal
KAvoVvIoTIKOU TTAQIgiou, GUUTTEPIAAPBAVOUEVWY TwY TTPOUTTOBECEWY TTIOTOTTOINONG Kal ETTAANBEUONG TNG TAUTOTNTAG
TOU Kal OlOP6P@WONG  OIKOVOUIKOU/GUVOAAOKTIKOU Tou TIpo@iA. O apiBudg Tou/Twv  emmayyeAPaTIKOU/WV
AoyapiagpoU/wv dnAwvetal oTn ouvnuuévn aitnon yia 1N Xopriynon tng Kdéptag. 'Evag amd autolg Toug
ETTAYYEAUATIKOUG Aoyaplaopoug opiletal atré Tov Kdroxo wg Kuplog Aoyapiaopog avapopikd PE TRV v AOyw KApTa.
O Kdroxog éxel umoxpéwon va Ttpofei otn diaypagr ouvdedepévou/wv Aoyapliacpou/wv o/ol oTroiog/ol dev
eCuTTNPETEI/OUV TTAEOV OTTOKAEIOTIKA TNV EUTTOPIKY, ETTIXEIPNMOTIKA 1) €TTayyeAuaTik dpaotnpidtnTa Tou Katdoyxou. O
Kdatoxog éxel dikaiwpa va {nTrioel oTroTedNTIOTE KATA TN dIAPKEIA I0XU0G TNG TTapolaag Tnv aAlayr ouvoedepévou/wv
eTmayyeApaTikol/wv Aoyapiacgpou/wv pe GAAov/dAAoug etrayyeApaTiko/olg Aoyapiacué/olg opifoviag Kai oTnv
TTEPITITWON aUuTh £vav Aoyapiacud wg Kapio.

H Tpdameda duvaral va opifel Opia Hueprioiwv ZuvoAAaywyv, eVTOG TwV OTTOIWV ETITPETTETAI N Xprion Tng Kdaptag kai
Ta oTroia yvwaTtoTrolei otov Kdtoxo kKatd Tn xopriynon tng. e mepimrwon PeTaBoAng Twv Opiwv HygpAoiwv
SuvaMaywyv, n Tpdmela evnuepwvel OXETIKE Tov Kdrtoxo eite péow NG evnuépwong Tou Aapfdvel yia Tov
ETTAYYEAUATIKO KATABETIKO TOU AOyapIacuo €iTe pe oTTo100ATTOTE AAAO TTPOCPOPO TPOTTO.

O Kdroxog dikaiouTal otroTedNATTOTE Va {NTAROEl TN JETABOAR Twv Opiwv Hugprioiwv ZuvaAAaywyv Tou atré Tnv TpdTtreda,
n oTroia ATToQacifel OXETIKA KATA TNV Kpion Tng.

ZuvaAAayéc oe ATM oto ECWTEPIKO

O Kdaroxog ptopei péow Tou dikTiou Twv ATM Tng Tpdmelag, va TpayyatoTrolei pe Xprion 1ng Kdprag Tou ot
ouvduaopod ye Tov PIN pia ogipd ammdé ouvalAay£g, atrd oTToIovonTToTE ETTAYYEAUATIKO Aoyaplacud Tou apBpou 4.B.3.1.
Mo TTavw, OTTWG avAANYN YETPNTWY PECA OTA EKACTOTE KaBopIopeva 6pIa, KATABEDN YETPNTWYV, EPWTNON UTTOAOITTOU,
METAQOPA TTOOWV aTré Aoyaplagud ot Aoyapiacuo, TTANPwUEG Aoyapiaopuwy Kal d0oewv, KaBwg Kal KABe GAAN
ouvaAAayr] Y€ TOUG OPOUG Kal TIPOUTTOBETEIG TTOU avaKoIVWVEl KABe @opda n Tpdtrela. Méow Tou diarpatrelikou SIKTUoU
AIAZNET, o Katoxog ptropei va rpayJoToTTolEl avaAAWEIG HETPNTWV KAl EPWTACEIG UTTOAOITTOU aTTO TOV KUPIO Kal
€vav akoun eTayyeApaTikd Aoyapiaoud Tou, ocUp@wva Pe Toug 6pouG Kal TIG TTPOUTTOBECEIG TTOU AV OKOIVWVOVTOI
KGBe @opd atré Tnv Tpdrmeda.

AvaAnyn. To nueprioio 6pio avaAnyng Katd tn didpkela Tou 24wpou, dev PTTopEl va UTTEPPEl TO TTOOO TTOU £XEl
yvwaoTtotroinoel n Tpdmeda otov Katoxo, aBpoiaTikd yia 6Aoug Toug eTTayyeAPaTIKOUG Aoyapliagpoug TTou guvdEovTal
pe TNV KapTta. AVOAAWEIG HETPNTWYV PITTOPOUV VA Yivouv HOvo o€ aképaia TTOAAATTAAGIa Tou eupw. H avadAnyn PeTpnTwyv
armd Ta ATM Ttou dikTUou Tng Tpdatefag dev empBapuveral e £€€00a. H avaAnwn WETPNTWY KABWG Kal N cuvaAiayn
€pWTNONG UTToAOITIOU PéOW Tou OlatpaTtredikol dikTUuou AIAINET emBaplverar pye 1o ekAOTOTE O€ 10XU KOOTOG
SiarpatedikiAg ouvaAlayn. Ta ekdoToTe IoxUovTa £60da TrapartiBevrar ato TiIHoAdyIo epyaciwv TG TpdTredag TTou
givalr dloBéoipo otov Karoxo, oUpgwva pe Ta TTPORAETTOPEVA OTIG 10XU0OUOEG KAVOVIOTIKEG dIaTALEIC Kal BpioKeTal
avaptnuévo og kaBe KardoTtnua tng Tpdtmelag Kal oTnv IoTooeAida TG https://www.nbg.gr.

KardaBeon. O Kdatoxog putropei va rpayparotrolei ota ATM tou gival eykateotnuéva ota KaraoTtripata tng Tpamedag,
KaBwg kal o emAeypéva ATM Tou eival eykateoTnuéva ekTog Xwpwv Twy Karaotnudtwyv tng Tpdmelag (off site),
KOTOBECEIG UETPNTWV O€ XOPTOVOMigUATa O€ £TTayYEARATIKO Aoyaplaopd Tou guvoedepévo ue Tnv Kapta, xwpig xprion
@akéAou, oUPQWVO PE TIG odnyieg Tou ep@avifovtal otnv 086vn Tou ATM. Ta xpruata TOU KaTatiBevral
KOTOUETPWVTAI QUTOPATA KaI TIIOTWVOVTAl GTOV £TTAYYEAUATIKO AOYyapIaguod Tn GTIYUN TNG KOTAOeoNG.

Ta oToixeia kGBe ouvaAdayng pe Kdpta ota ATMs kataypd@ovtal Kal ThpouvTal OTn MVAUN TOU NAEKTPOVIKOU
uttoAoyioTr Tng Tpatredag Kal arreikovi¢ovral oTig ammodeigelg TTou ekdidovral atmd 1a ATMs, atmmoteAolv de TTANPN
amrédeIgn yia TIG GUVAAAQYEG QUTEG, ETTPETTOPEVNG avTaTIOdEIENG. QG TTPOG TA OTOIXEId TTOU TEKUNPIWVOUV TN
yvnolétnTa Kai TNV eKTEAEDN TTPAgEWV TTANPW WY atré Tov KATtoxo 1oxUouv Ta opifdueva oTn cuufaocn-TrAaicio. Metd
TN xprion Tng Kaprtag, o Karoxog utroxpeouTal va QuAGoaoel Tnv atmodeign ou ekdidel To ATM.

H TpdrreCa duvaral va d1akoTITel TN Agitoupyia Twv ATM Adyw BAGRNG 1 yia TexVIKoUg i dAAoug Adyoug A yia Adyoug
TpooTaaciag Tou Kardyou, kKaBwg kal va avaoTEAAEl Tn xprion Tng KdpTag, cUpgwva pe Ta opifdueva oto dpbpo 4.B.12
TnG TTapoUuoag.

O Kdrtoxog £xel evnuepwBei 0TI yia AOyoug TTpOOTACIAG KAl aOPAAEIOG TwV CUPBOAAOUEVWY KOl TWV CUVOAAQYWY,
AapBaver xwpa BIviEooKOTTNoN Twy ouvalAaywyv Tou ota ATM tng Tpdrmredag 1 dAAwv Tpatredwy, KaBWG Kal yia Tn
HayvnNTOQWVNGon TwV TNAEQWVIKWY TOU OUVBIGAEGEwY peE Tnv Tpdmeda OTIG TEQITITWOEIG OAAWONG KAOTIAG,
utTte€aipeong, Un eykekpiyévng xprong A ammwAeiag Tng Kaprtag f tou PIN Tou.

ZuvaAAayéc oge ATM kai og POS Tpamrelwyv o1o EEWTEPIKO
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4.B.6.
4.B.6.1.

4.B.6.2.

4.B.6.3.

4.B.6.4.

210 €§WTEPIKO 0 KATOXOG PTTOPEI VO TTPAYUOTOTIOIEI AVOANWEIG HETPNTWYV ATTO TOV KUPIO £TTayyEAUOTIKO Aoyapiaoud
Tou péow Twv ATM kai Twv POS Tpamelwv pe 10 d1eBvég oAua Mastercard, oUp@wva PE TOUG OPOUG, TIG
TPOUTIOBE0EIG Kal TIG TUXOV €TTIRBAPUVOEIG TTOU TOU AVAKOIVWVEI KABE gopd n Tpdtreda Kal TIG TUXOV ATTOQACEIG TWV
apuodiwv Apxwv. Emiong, o Kdroxog ptopei va mpayuartotrolei o ATM eEwTepikol GUVOAAQYEG €pWTNONG
uTToAoiTTou, €mM@UAACcOOUEVNG TNG TPATedag va avakolvwaoel oto MEAAOV Kal Th duvaToTnTa Slevépyelag Kal GAAwY
ouvoAhaywyv. O1 cuvaAdayég oe ATM kail POS Tpatefwy eEwTepikoU emBapuvovTal pe £€0da. Ta ekAaToTE IoXUOVTA
¢€€oda TrapatiBevral oto TiIHoAdyIo epyaciwyv NG Tpdmedag tou eival diabEoiyo otov Kdtoxo, oUp@wva Pe Ta
TIPOPBAETIOMEVA OTIG I0XUOUCEG KAVOVIOTIKEG OI1ATALEIG KAl BpiokeTal avapTnuévo oe kKaBe Katdotnua tng Tpdmedag Kai
oTtnv 10Tog€Aida TnG https://www.nbg.qgr.

& TMEPITTTWON ouvaAAayng o€ ouvAaAAaypa, 10 TTood TnNG ouvaAllayng deopeleTal KATd Tn OTIYUR TNG DIEVEPYEIAG TNG
TAéov TTOo0OTOU 2% YIa TUXOV ouvaAAQyuaTIKh d10@opd, TO OTTOI0 TTOCOOTO ATTOdECTUEVETAl EV OAW 1 €V PEPEI KATA
TNV ekKaBdpion kal xpéwon TnG ouvaAAayng oto Aoyapiaopod Tou Katdxou. To 106TIHo TG avaAnwng o€ Eupw yia mn
Xpéwaon Tou Aoyapiacpol utroAoyidetal ye Baaon Tnv TIPA TTou opilel o dieBvAg opyaviopdg Mastercard International,
KOTA TNV nuepopnvia Kar wpa emegepyaaiag kal ekkabdpiong TnG ouvaAiayng. O Katoxog ptropei va TAnpogopeital
TIG EKAOTOTE 1I0XUOUGCEG TINEG JETATPOTING TWV VOUIOUATWY TTOU XPNOIUOTIOIEI 0 WG Avw JIEBVAG OpyavIoPOG JECW TNG
10To0€Aidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv oTroia
S1aTiBeTal NAEKTPOVIKOG PNXavIGPOG PETATPOTIAG. 'ExovTag utr’ éywn 6T oI cuvaAAay JOTIKEG 100TIYiEG PETARAAAOVTaI
OUVEXWG, N ICOTIHIO TTOU £QAPHOZETAl KATA TO XPOVO £TTEEEPYaOiag Kal eKKaBdpiong TNG cuvaAAayng, evOExXETal va
gival d1a@opeTIKA atrd auTr TTou 10XUEl KATd TO XPOVO TTPay JATOTTOINCAG TNG.

ZuvoAAayég og EmixeipAoeig

O Kartoxog dikaioUtal va xpnoipotrolei Tnv Kapta wg péco TANpwuNg €iTe O0To eowTePIKO, PECW TOu KUpPIOU
ETTAYYEAUATIKOU Aoyapiacou Tou (] evog akOun ouvaedeUEVOU ETTAYYEAUATIKOU AoyaplacgoU, €@’ 600V UTTooTnpideTal
AeiImoupyikd até 1o ouykekpiyévo EFT/POS), eite o100 £€wTePIKO PECW TOU KUPIOU €TTAYYEAUATIKOU Aoyaplaguou Tou,
OTIG VOUIPEG OUVAAAQYEG TOU WE TIG ETTIXEIPNOEIG TTOU €XOUV avapTnuévo 1o ofpa Mastercard kai Tn d €xovTal wg YECO
TTANPWHAG (ETIXEIPACEIG), UTTOXPEOUHEVOG O€ aTTOdEIEN TNG TAUTOTNTAG TOU HE OTTOIOONTTOTE VOUIKNO TPOTIO, EQOCOV
Tou {nTnOci.

Ta oToixeia TToU €ival amapaitnTo va xopnynbouv amd Tov KAtoxo Trpokeipgévou va BewpnOcei e€ouaiodotnuévn n
ouvahAayr) pe Tnv Kdpta kai va ekTeAeoBei, gival Ta akOAouBa KaTd TTEPITITWON: A) OTIG ETTIXEIPACEIG TToU dlaBéTouv
QUOIKG onueia TTWANoNG, PE TNV €m@UAagn Tou dpbpou 4.B.6.4. o KATW yIa TIG QVETTAPEG OUVAAAQYEG, n
TAnKTpoAdynon tou PIN ota pnyxavipara EFT/POS 4 n umoypagn Twv amodeifewv TTou ekdidovTtalr amd Ta
pnxavruata EFT/POS, B) ota €1dikd TepUATIKA TTOU ammautouv elcaywyn TG Kdptag atd tov idlo Tov Kdatoxo (1T.X.
auTtéparol TTWANTEG), N elcaywyn TNG Kdaptag oTo TePUATIKG, Y) MEOw OIadIKTUOU (ME TNV E€MQUAOEN Twv
TTPOPBAETTOPEVWY OTOV Opo 4.B.6.3. 10 KATW) 1 HETA aTTd TNAEQWVIKA-TaXUDPOMIKA TTapayyeAia, n karaxwpion n
Tapoxn Twv akéAoubwv aToixeiwv TG Kdptag mmou ¢nrolvTal katd mepimrwaon: i. ApiBpuou Kdprag, ii. Hugpounviag
A&ng Tng Kdprag, iii. Ovoparemwvipou Katéyou Kdaptag, iv. Tpiwrneiou kwdikou emraAfBeuong (CVC2/CVV2), v. Kabe
GAAou aToixeiou TTou aTTaiTeiTal i Ba aTaITnBei BAcel Twv TTPWTOKOAAWY aoPaAgiag TTou epapuolovTal aTrd To diEBv
opyaviopd Mastercard, 8) o€ TTepITTTWON TTAYIAG EVTOANG TTANPWUNG, N €yypagn Eouaioddtnan Tou Katdxou 1rpog
TOV JIKaIoUXO Kal KaTtd Ta €101koTEPa TTPORAETTOPEVA GTN GUBaon - TTAdiolo. H ouvaAAayr) oAokAnpwveral, €@’ 6oov
OTO Aoyaplacud uTTapxel ETTAPKEG UTTOAOITTO TOUAAYXIOTOV i00 e TO TTOCO TNG ouvaAAayng. Me Tnv kard Ta
TTapatmavw TTANKTPOAGynon A utoypa@r 1 eicaywyn Kdaptag A 1Tapoxn oToixeiwv A evioAr), o Kdartoxog
eCouaiodotei avékkAnTta Tnv Tpdateda va €§o@Aei avt autol Kail yia Aoyapiagud Tou TO QVTITIHO TwV VOUIPNWY
OUVOAAQYWV TTOU KATA Ta TTOPATTAVW TTPAYUATOTIOINCE OTIG ETTIXEIPNOEIG WE TIG OTTOiEG OUVAAAGXONKE. MNa KABe
ouvoAAayr) ota EFT/POS, epooov gival TeXVIKA eQIKTO, ekdideTal ypaTTTr emTReRaiwon Twy evioAwy Tou Katdyou.

Qg TTPOG TO OTOIXEIQ TTOU TEKUNPIWVOUV TN yvNOoIOTNTA Kal TNV eKTEAEON TTPpdgewv TTANpwPwy atré Tov Kdroxo
I0XU0oUV Ta opifdueva oTn cUPBacn-TrAaiclo.

MNa 16 ouvahAayég ayopdg ayabwv 1 TTapoxnAg utinpPeciwy oTo OIadIKTUO OE TTIOTOTIOINUEVEG OTIG UTINPECIEG
Mastercard Identity Check 4 Mastercard SecureCode emixeipriocig, o Karoxog utroxpeoUTtal va KAvel xprion Tng
uttnpeciag ag@aAwyv ouvalhaywv Mastercard Identity Check 1ng TpdrreCag, o1 6pol Tng otroiag epiAaufdavovTal GTo
Mapdptnua TG TapoUoog TTOU ATTOTEAE eviaio OAO Kal avaTréOTTACTO TUH A QUTAG.

O Kdartoxog ptmopei va xpnoigotroifoel Tnv Tapexopevn amd tnv Kdpta duvartdtnta JIEVEPYEIQG avETTAPWY
ouvoAAaywyv, yia TNV €E6ANCN ToU avTITIJOU VOUIUWY CUVOAAQYwWY Tou avegapTATwG TTooou. H avétraen cuvaAiayn
Oievepyeital epéoov o Kdatoxog kpatroel Tnv Kdpta pmmpootd amd 1o €1dikd pnxdavnua amodoxns (Contactless
EFT/POS), yéxpl To gUoTnua va TNV avayvwpioel Kal va Kataypdyel Tn auvaAAiayr). Eedcov 1o Uyog Tng avéTapng
ouvoAAayrg uttepPaivel TO TTOOO TTOU £xel yvwaoToTroINBei oTov Kdtoxo katd Tnv uttooAR Tng aitnong €kdoong Tng
Kdptag 4 otnv emoToAj TTapdadoong NG Kaptag wg o6pio (epegng «Opio Avérrapng ZuvaAdayng xwpig PINy»),
arraiTeital amd Tov Karoxo n mAnkTpoAdynon tou PIN f n utroypa®n Tng atmodeigng ou ekdidetal ammod Ta Contactless
EFT/POS yia Tnv éykpion kai oOAOKAfpwan TNnG.
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4.B.6.5.

4.B.6.6.

4B.6.7.

4.B.7.

4.B.8.

O Kdatoxog, TTpayuoTOTIOIWVTaG avETTAPEG OUVAAAaYEG eviOg Tou Opiou Avérmapng ZuvaAlayng xwpig PIN, eykpivel
Kal oTmmodéxeTal, Xwpig Tnv TANKTpoAdynon Ttou PIN Tou, Tnv ekdoToTe TTpaypartorroinfeica kard Ta wg Gvw
TPoRAeTTO VA cuvalAayn Kal egouaiodoTei TNV Tpdmmeda avéKKANTa va xpewvel Tnv KdpTta pe Tnv ovopaoTIKA agia Tng
OUYKEKPINEVNG OUVOAAaYNG Kal va eEOPAET yia Aoyapiagud Tou Tnv emmixeipnon. MNa Tig AoITTEG avETTaPEG GUVOANQYEG
avw Tou Opiou Avémapng ZuvaAAayng xwpig PIN, ioxUouv Ta opifdueva a1o apbpo 4.B.6.2.a o mavw.

H Kdpta ptopei va xpnoiyoTroindei yia Tnv TTpayuaToTToinon aveéTTa@wy CUVOAAQYWYV Kal OTO €EWTEPIKO. ZTIG
TEPITITWOEIG auTEG, TO Opio Avérmaeng ZuvaAlayng xwpig PIN evdéxetal va diapgop@wveTal o€ dIa@opeTIKG UWog aTrd
auTd Tou éxel kolvotroinBei otov Kdroxo katrd tnv utmofoAl Tng aitnong ékdoong Tng Kdaptag 1 oTnv €mMOTOAR
Tapddoong Tng Kdprag, avdloya pe Tn xwpa otnv otroia o Katoxog mpaypatotrolei Tn ouvalAayr]. O Katoxog ogeilel
va PEPIPVA YIa TNV evnuEPwan Tou wg TTpog To Opio Avémaeng ZuvaAlayig xwpig PIN 1Tou 1oxU0el oTn Xwpa oTnv
oTroia €mBupei va dievepynoel cuvahAayr, TTpiv Tn dievépyeid TnG.

>e OAeg TIG emixeIprioelg TTou dlabéTouv €10IkG pnxavipata amodoXnis (Contactless EFT/POS), o Karoxog ptropei va
emMAEEEl va KAvel xprion NG KApTag pe Tov TPOTIO TTOU XPNOIUOTIOIEITAI OTIG UTTOAOITIEG ETTIXEIPAOEIG, dNAAdN WE TNV
eloaywyn Tng oto EFT/POS kai Tnv TAnKTpoAdynon tou PIN ) Tnv uttoypa@r| Tng amrddeigng mou ekdidel To unxdavnua
EFT/POS.

MNa 11Ig ouvaAAayég KaTw Tou Opiou AvéTTagng ZuvaAiayng Xxwpeig PIN TiBeTtal 6pio auvoAikoU TToooU cuvaAAaywv, TO
onuepPIvé UYWOG TOU OTTOIOU ava@EPETAI OTNV ETTICTOAN TTapddoong NG KApTag, Avw ToU OTToioU N £TTOPEVN KATW TOU
Opiou Avémraen ZuvoAAayr) Ba atoppitrTeTal, Kal yia va emTparrei TAAI ocuvaAdayy katw Tou Opiou AvéTTapng
ZuvaAhayng xwpig PIN, Ba mrpétrel va mponynOei utroxpewTika TreTUXNuévn ouvaAlayn pe xprion PIN og EFT/POS n
oe ATM Tou dikTUoU TnG TpdTTeCag.

H xpéwaon Tou eayyeApaTikod Aoyapiacpol Tou Kardxou yivetal Tnv nuépa ekkabdapiong TnG SUVOAAQYAG, N oTToia €iTe
CUMTTITITEI €iTE €ival JETAYEVEDTEPN TNG NUEPAG TTPAYUATOTTIOINGNG TNG CUVAAAQYNG.

E@'600v 0 Katoxog Tpaypatotroifoel ye Tnv Képta Tou cuvaAAlayr) oe cuvaAaypa, auTh empBapuveral e £€oda. Ta
eKAOTOTE IoXUOVTa £E00a TTapatiOevrar oto TigoAdylo epyaaiwv TG Tpdamelag Tou eival diabéaiyo otov Kartoyo,
oupewva Pe Ta TTPoPRAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTAEEIG Kal BpiokeTal avapTnuévo oe kaBe Kardotnua
NG TpdrreCag kal oTnv I0To0eAiIda TNG _https://www.nbg.gr . & TepimTwaon cuvaAlayng o€ ouvaAAaypua, To Tood TNG
ouvaAAayn g deCUEUETAI KOTA TN OTIYHA TNG BIEVEPYEIAG TNG TTAEoV TT0G00TOU 2% Yia TuXOV ouvaAAayuaTikr diagopd,
TO OTT0i0 TTOCOGTO OTTOdECUEVETAI £V OAW 1) eV PEPEI KATA TNV eKKaBApion Kal xpéwan TNG cuvaAAayrig aTo Aoyapiacuod
Tou Karéyou. H aia tng ouvaAhayng petatpémetral oe EYPQ pe Bdon tnv Tiun mou opidel o diebvAg opyaviopog
Mastercard International, katd Tnv nuepopnvia kal wpa emmegepyaciag kal ekkabapiong TNg ouvaAlayng. O Karoxog
pTTOpEl va TTAnpo@opeiTal TIG EKAOTOTE IOXUOUOEG TIMEG PETATPOTING TWV VOUIOPATWY TTOU XPNOIMOTIOIEl 0 WG Avw
01ebvng  opyaviopog  pEOow NG 10Too€Aidag  autou  (https://www.mastercard.us/en-us/consumers/get-
support/convertcurrency.html) oTnv otoia d10TiIBETAI NAEKTPOVIKOG PNXavIOPOG PETATPOTIAG. ‘ExovTag utr’ éwn 6T ol
ouvaAAaypaTikEG 100TIHIEG HETABAAAOVTOI OUVEXWG, N 100TIPIa TTOU eQApPOleTal KaTd To XpoOvo EeTTEEEPyaciag Kai
€KKOBAPIONG TNG cuVAAAQYNG, EVOEXETAI Va gival SIOQOPETIKI aTTd AuTHA TToU 10XUEI KOTA TO XPOVO TTpay UOTOTTOINOAG
™mg.

H KdpTta ival pégo e€6@Anong Tou TIHAPOTOG VOUIUNG GUVOAAQYAG, TO OTTOI0 OTTWG Kal TOUG AoITToug 6poug QUTAG, O
Kdatoxog £€xel oupgwvnoel TTpIv Kal aveEdptnta atmd Tnv xerion Tng. H Tpdmela dev auvOEeTal KAt avaykn ouuBaTika
ME TIG ETTIXEIPNOEIG VIO TOUG OKOTTOUG TNG TTAPOUCAG Kal o€ KABE TTePITITwon dev ouvOEETal KAT OTTOKAEICTIKOTATA KAl
Oev avahauBavel kayia uttoxpéwaon TTPog Tov KAToxXo yia TuxOv aBéTnon eKTTANPwONG i UN akpifh eKTTARPWON Twv
UTTOX PEWOEWV TWV ETTIXEIPHOEWV TTPOG Tov KATox0o, 0UTE Kal yia otroladATToTe GUNBATIKA A eEwoupBarTikr ¢nuia Tou,
wote 0 Kdaroxog 6¢gv dikaiouTtal va TrpoBdAel évavT Tng Tpdmreag oTroladATIOTE OXETIKA £€vOTACN | ATIAiTNON, €KTOG
edv o vopog f 6ca mpoPBAETovTal otn cUpBacn-TTAciolo opidouv dlagopeTikd. Edv n emxeipnon €kdwoel yia
oTTo10VvONTTOTE AGYO UTTEP Tou KaTOXOU TMOTWTIKO onueiwpa, n Tpdmeda Ba ToTwOoEl hYe TO I00TTOC0 TO Aoyaplacuo
Tou Kartdyou, yévo 6Tav 10 Trapatdvw onueiwpa TpookouiaBei atnv Tpdtreda.

EmiBapuvosig

O Kdroxog avoAauBavel Tnv utrtoxpéwon va kataBdAel otnv Tpdmeda €Trc1a cuvdpopn yia Tnv KdpTta TTou KaT’ aitnor
Tou €kdideTal. Mpog To OKOTTO auTod, €§oUCIOdOTEI aVEKKANTA TNV TpdTmeda, va XPEWVEl Xwpig €180TToinonR Tou, Tov
€KAOTOTE ETTAYYEAUATIKO Aoyapiacud TTou cuvdéeTal he TNV KapTa, cUPQWVa PE TO EKACTOTE TIMOAOYIO TNG TpdTtelag.
To Moo6 Tng ouvdpoung KaBwg Kal ol Aoitrég emPBapuvoelg Kal £Eoda ouvallaywyv pe Tnv KdpTta TTou ekAoTOTE
1I0XUouV, TTapaTtifevtal ato TIHoASGyIo epyaciwy TnG Tpdrmrelag, To otoio gival diabéoipo aTov Katoxo, cUu@wva e Ta
TpoBAeTTOYEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTAEeIS Kal BpiokeTal avapTnuévo oe KaBe KatdoTtnua tng Tpdrmrelag
Kal otnv 1otooeAida Tng https://www.nbg.gr. H Tpdmela diarnpei 10 dIKAiWPA CUVEKTIUWVTAG TIG CUVOAKEG TNG
ayopdg Kal TOU avTaywviouoU, KaBwg Kal o€ TTEPITITWON avATTPOCAPUOYAS TwV £MBapUivoewy Twv dIEBvwv
OPYQVIOUWV KAPTWY, VO GUUTTANPWOEI i} VA TPOTTOTIOINGEI TIG ETTIRAPUVOEIG, EVNHEPWIVOVTAG OXETIKG Tov KAToxo
ME OTTOIOVONTTOTE TTPOCPOPO TPOTTO, TPIAVTA (30) NUEPES TTPIV TNV EQAPHOYT TOUG, EPAPHOOUEVWY KATA Ta AOITTA
Twv opifouévwy oTov 6po 4.B.9 1o kdtw. Tuxdv TpoTrotroinon avaptdtal oTnv loTooehida Tng Tpdmelag
https://www.nbg.gr kai TrapaTiBeTal 6To TIHOAGYIO £EpYyaCIWY QUTAG TToU gival diaBéaipo aTov KAToxo KaTd Ta Gvw.

Evnuépwon
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4.B.9.

4.B.10.

O Kdtoxog evnuEPWVETAl YIa TIG GUVAAAQYEG TOU OTOUG ETTAYYEAPATIKOUG AoyapiagpoUg TOU JE TOUG OTTOIOUG GUVOEETAI
n Képta Tou, yéow TnNG EKACTOTE EVNUEPWONG YIa TNV Kivnan Tou £TrayyeApaTikol AoyapiacpuoU Tou TTou TTpoBAETeTal
otnv avtioToixn ocupBacn kai otn cUpBacn-tAaiolio. ETriong, o KAtoxog evnuepwveral YeTd amd KABe cuvaAAiayn,
pMéow Twv amrodeifewv TTou ekdidovTtal amd Ta ATM kai Ta EFT/POS katd mepimmwon. E¢@’ 6cov o Kdartoxog €ivai
EYYEYPAPUEVOG XPAOTNG TNG uTinpeaiag Internet Banking Tng Tpdmedag, péow auTtAg €xel TPdGBacn OTIG KIVAOEIG TNG
KdpTag Tou Katd 1O TEAEUTAIO TPIUNVO, TIG OTTOiEG PTTOPEI va aTTOBNKEUEl KAl VA EKTUTTWVEI €9 OO0V TO ETTIOUHEI.
EmmAéov o Kdrtoxog, dikaioUuTtal Katomv QITAPNATOS Tou TIpog Tnv Tpdmela, va Aaufavel Taxudpouikd pnviaio
EKKABaPIOTIKO onueiwpa oTo oTroio Ba TepIAauBavovTal aTToKAEIOTIKA Ol KIVAOEIG KAl Ol XpEWOEeIG ThG K&pTag Tou. 2Thv
TEPITITWON TNG TAXUOPOUIKAG ATTOOTOANG €KKABAPIOTIKOU ONUEIHATOG, 0 KAToxog emBapuveral pye TNV eKACTOTE
xpéwon 1ou TpoRAéTeTal aTo TIHoAdyIo epyaciwv Tng Tpdmelag. KaBe ouvaliayr pe Tnv Kdpra karaypdg@eral 1o
pNxavoypa@iké cuoTnua NG TPAtmedag Kal Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIG QUTWY ATTO TO PNXOVOYPOPIKO
ouotnua Tng Tpdrmedag ouvioTolv TTAAPN atmédein ava@opikd Pe TIG eVTOAEG Tou Katdyou yia Tn dievépyela Twv
ouvalAaywv, €mMTPETTOPEVNG OUwG avTammddegng. O Kdaroxog ogeidel va TrapakoAouBei Tnv Kkivnon Twv
ETTAYYEAUATIKWY AOYAPIAOUWY TOU Kal va €I00TTOIEI apéowg TNV TPATTeCa OXETIKA PE UN EYKEKPIUEVEG 1) ETQAANUEVES
ouvoAAay€g, Katda Ta €101kOTEPA TTPORAETTOEVA OTN oUuBaon-TTAdicIo.

Tpomotmoinon Opwv

NAoéyw Tng adpioTng didpkeiag Tng mapoloag cuufaaong, N Tpatela diatnpei To diKaiwpa JovouePoUg oUUTTARpWONG
] KOl TPOTTOTIOINONG TwV Opwv TNG TTapoloag, yia otoudaio Adyo. H TpoTtrotroinon oguvTteAeital pOvo PETG OTIO
TTponyoupevn, TTpo dU0 (2) PNVWwy, YVWwoToTIoinon Tou TTepiexouévou TnNG otov KAToxo, 0 oTroiog o€ TTepITITWon un
atmodoxn ¢ TG TpoTToTroinong dikaioUTal va Katayyeilel TRV Tapoloa cUP@wva Pe Ta opifépeva otov 6po 4.B.13.4 Tng
Tapoloag. H kard ta mapatmdvw yvwaoToTroinan Tng Tpotrotroinong otov Katoxo, ptropei va yivel €ite péow ng
evnuépwong Tou dpbpou 4.B.8 o Travw €iTe ye otrolovdrmoTe AAAO TTPOCPOPO TPOTTO KATA TNV Kpion Tng Tpdtelag.
O Kdroxog atmodéxeral, 0TI N TpdTreda, GTO TTAQICIO EKTTARPWONG TWV VOUIPWY UTTOXPEWOEWY EGATOMIKEUPEVNG 1 YN
evNUEPWONG TOU KaTd Tn AeiToupyia Tng Tapodcag aluBaong, dikaioUTal va KAvel Xprion Kal SAwv Twv GUYXpovwv
NAEKTPOVIKWV PEOWV PETAdOONG HNVUMATWY, OTTWG Tou NAEKTpovikoU Tayxudpopeiou (oTn OnAwbeica amd autdv
dleubuvon), sms, telefax A kal payvnTro@wvnuévng TNAEQWVIKAG CUVOUIAiag (UECW TOu TNAEPWVIKOU KEVTPOU TNnG
Tpatedag), Xwpic Opws va karahoyifovtal otnv Tpdmmeda avutraimia yi’ autl OQAApaTa, TTEPIKOTTEG, KOBUOTEPAOEIG
KATT., Kata Tn d1adikacia xprong Twv avwTépw PeBOdwy evnuépwong. H TapdAeiyn atmod Tov KAToxo va avakoIvwoEl
TIG avTIPPrOEIG Tou oTnv Tpdmeda eviog TOU XPoviKoU SIaCTANATOG Twv U0 (2) unvwy atrd TNV KaTd Ta avwTEpw
yvwaoTomoinon A n xpAon tng Kdprag petd Tnv TapéAeucn Tou O TTAVW XPOVIKOU OIOOTAUATOG, OUVIOTA
aveTTIQUAAKTN atrodoxr €K HEPOUG Tou Katdxou TnNG OXETIKAG TPOTTOTTOINONG.

loxug — Avavéwon

Kabe Kdpta €xel Teplopiguévn XpOoVIKR 10XU, HEXPI TO TEAOG TOU Prva TTou gival aTroTuTtwpévog atnv Kdaprta. Egdoov
o Karoxog tnpei TIg dlata&eig Tng Tapoloag cUpBacng Kal TTAnpoi Ta Kpithpia Tng Tpdamelag, N Kapta avavewveTral
mePIodIKG. H véa KapTta atrooTéAAeTal atrevepyoTroinuévn pe ammtAd Taxudpopueio otn dielBuvon €TMKOIVWVIOG Tou
Karéyxou. O K&toxog uttoxpeouTal va €I00TTOINCEl Xwpig kaBuaTtépnon Tnv Tpateda o€ TTepiTITwon TTou dgv Ba AdBel
TN véa Kdpta Tou péxpl Tn ARgn 10x006 NG TTaAaidg. Edv o Kdroxog dev embBupei Tnv avavéwaon tng Kdptag Tou,
opeilel va To yvwoToTroinael oTnv TpdTreda, ge guoTnuévn €MATOAN, eEAvTa (60) nuépeg Trpiv atrd Tn AREN TNG.
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4.B.11. AmwAsia Kaptac - Aiappon PIN — Yroxpewoeic kot Euduvn Tou Karéyou

O Kdartoxog ogeilel va pepipva yia Tnv armroteAeapartikr) @UAagn tng Kaptag kai Tou PIN Tou cUp@wva pe Tig dIaTAEEIg
TWV dpBpwv 4.B.1.2 €wg 4.B.2 o mavw. Tuxdv amwAela, KAoTA A utteaipeon Tng KApTag f pn €yKekpipévn Xprion
TNG, TTPETTEI VA YVWOTOTTOI0UVTOI XWPig uTraiTia kaBuoTépnan otnv Tpdmeda pe KABe TTPOCoQOPO TPOTIO Kal PE EyYPaPO.
e TEPITITWAON TNAEQPWVIKNG YVWAOTOTIOINONG AUTA KaTaypd@eTal o payvnTiko péoo. H Tpatmeda Bétel otn didBeon Tou
Katoyou og diapkr| (24w pn) Bdon €181k TnAe@wvikA utrnpecia: +30 210 4848484, yia Tn yvwaoTOTI0INGN TG OTTWAEIAG,
KAOTTAG, uTTEG@ipEONG 1 PN EYKEKPIPEVNG XPriong TnG K&pTag Kal, KAaTOTTIV OXETIKOU aITApaTog Tou Katdxou, Tou TTapéXEl
Ta pEOQ TTOU ATTAITOUVTOI YIO vVa atrodeifel eviog Tpobeopiag 18 unvwv ammd Tn yvwaoToTroinon 611 TTpayuaTl TTpoéRn
o’ autrv. O Karoxog oudepia OIKOVOUIKA GUVETTEIQ QEPEI Yia oTToladATTOTE Xpron Tng KapTtag petd Tn yvwaoToTroinan,
€KTOG €AV evripynaoe pe O6Ao. Me Tnv em@QUAAEN Twv ETTOPEVWY QQiwV, HEXPI TN YVWOTOTToiNoN, 0 KAtoxog euBuvetal
MEX Pl Tou TToooU Twv 50€ yia T {nuieg TTou oxeTiCovTal PE TN OIEVEPYEIA UN EYKEKPIMEVWY TTPAEEWY TTANPWUAG, Ol
OTT0iEG TTPOKUTITOUV 0TI TN Xpron Tng amoAecBeioag f kAameicag Kaprtag A améd tnv umegaipeor mg. O Kdaroxog
gublveTal Xwpig TTEPIOPIOUO yia OAeG TIG {nuieg TTou OXeTICoOvTal JE KABE Un e€ykKekpigévn TTPAEN TTANPwUAG €dv
evripynoe pe 00Ao, €iTe dev THPNOE Pia A TIEPIGCOTEPEG ATTO TIG UTTOXPEWTEIG TTOU UTTEXEI, CUPPWVA JE TOUG OPOUG TNG
TTapouoag Kal 1I81aiTEPa WG TTPOG TNV €1d0TT0INCN TNG TPATTECAS KAl WG TTPOG TNV A0POAR UAAEn Tng KapTag Tou Kai
Tou PIN, amé mpdéBeon ) amd Bapeia apéeia. O Kdatoxog uttoxpeolTal va TTpoo@épel oTnv Tpdrrea kaBe duvarn
ouvOpOUN YIa TOV TTEPIOPIOHUS TWV OUCHPEVWV CUVETTEIWY aTTO TNV KOTA T TTApaATTavw KAOTTA, ammwAEla, utregaipeon 1
N EYKEKPIPEVN XPrION.

2€ KAB¢e TTepiTITWON yvwaoToTtroinong atéd tov Kartoxo KAoTm G ) ammwAeiag Kédptag ri/kair diapporig tou PIN, n Tparela,
Tpofaivel dueca oTnv akUpwor) TNG. E@’doov o Katoxog emBu el va Tou xopnynOei véa Kapta, o@eilel va uttoBAAEI
€K VE€Oou aiTnan mpog Tnv Tpdrreda, KaTaBAAAOVTOG TO TUXOV KOOTOG TTou TIPORAETTETAl OTO TIMOAGYIO EPYACIWV TNG
Tpdamefag yia Tnv avTikardoTaon/emavékdoon Tng Kdprag.

4.B.12. AvoaortoAj XpAong tng Kdprtag

H TpdameCa em@uAdooeTtal Tou SIKAIWUATOG va avaaTeilel TN xpAon Tng KAaptag, yia avTIKEIYEVIKWG aITIOAoynuévoug Adyoug
OXETIKOUG PE TRV ac@dAgia Tng KApTag ) Tnv uttoévola Pn eyKEKPIPévNG 1 ammatnAlg  Xpriong authg 1 yia Adyoug
OXETIKOUG pE TNV TaoToTroinon Kai €maAn®eucn Tng TautdtnTag Tou Katdxou 1R Tng diauépewaong Tou
OIKOVOMIKOU/OUVAAAQKTIKOU TOU TTPO@IA, A yia AGyoug cupudpewang Pe TIG dieBveig Kupwaoelg, 6TTwG opiovTal OTo
€KAOTOTE 10XUOV KAVOVIOTIKO KOl VOUOBETIKG TTAQITI0. ZTIG TTEPITITWOEIG auTEG, N Tpdteda evnuepwvel Tov KAToxo ue
OTTOI00ATTOTE TPOTTO Kpivel KATAAANAO, yia TV avaoToAr] TG Xpriong Tng KdpTtag kal Toug AGyoug TngG avaoToANG,
€@’600v gival €QIKTO TIPIV TNV avacToAR TnG xprong NG KApTag r To apydTEPO OPECWG PETE, EKTOG €AV N EvNUEPWAN
auTrh avTIBaivel o€ AVTIKEIYEVIKWG alTIoAoynuévoug Adyoug aopalciag ) atrayopeUeTal atmmd GAAO CUVOPEG EUPWTTAIKO
) €Bvikd VOPOBETIKO i} KavoVvIoTIKO TTAdigIo. E@’daov n evnuépwan yivel Je TNAEQWVIKN ETTIKOIVWYVIa, QuTH KaTaypdageTal
yia Adyoug ac@aAcgiag o€ payvnTiké péco. E@'éoov maywouv va ugioTavTial ol Adyol TNG avaoToAng, n Tpdmeda
Tpofaivel €ite oTnV Apon TnG €ite oTnv avTtikardoTtaon TG Kaptag pe véa.

4.B.13. KarayyeAia ZouBaocng — Akupwon KdpTtag

4.B.13.1. Pntd oupowveital 0TI o€ TTEPITITWON TTAPARacng OTToIoUdATIOTE €K TwWV OPWV TNG TTapolaag, TTou Bewpolvtal 6Aol
ouoiwdelg, n Tpdmeda dikaioUTal va TNV KartayyeiAel ye dueon 10x0 Kal va akupwoel Tnv KdapTa, yvwoToTTolvTag
Tautdxpova TNV amdé@act| TG atov KAaroxo.

4.B.13.2. H 10x0g Tng KdpTtag TTpouTroBETel TNV UTTapén evog TOUAGXIOTOV £TTAYYEAUATIKOU AOyapIiaopoU, WOTE O€ TTEPITITWON
TToU Kal auTég kAgigel ) amoouvdeBei amd Tnv Kdapta yia otroiovOitroTe Adyo, n Tpdmeda duvaral va akupwael Tnv Kdpra.
4.B.13.3. MNepaitépw, £xovtag utr éwn 611 n TTapouca oUuBaacn eival adpioTng didpkelag, n Tpdrmreda diatnpei To dikaiwya va TNV
KaTayyeilel OTTOTESATTOTE, £100TTOIWVTAG TTPOG TOUTO eyYPAPwg Tov Kdtoxo dUo (2) uAvEG TTpIv.

4.B.13.4. O Kdtoxog dikaioUTal oTToTEdNTTOTE VO KatayyeiAel TR Tapoloa cUpBacn pe £yypago Tpog Tnv Tpdrrela,
aKupwvovTag Tautéxpova Tnv KAapta, JE ToV TEYAXIOPO TNG Kal TNV TTapddocn TNG O€ OTToIodNTIOTE KATAOTNUA TNG
TpdmeCag. Méxpi Tnv TTapddoon TnG KaTd Ta dvw, o Kdroxog euBuveTal AR pwg yia TIG cuvaAlay£g TTou BievepyrOnkav
pe TV Kapra.

4.B.13.5 Tuxoév katayyeAia Tng cUuBacong-Aaicio atrd Ta dw cuuBaAASpeva pépn Kal CUPQWVA PE TO EKEI 0PICOPEVA, ETTIPEPEI
Kal TN AAgn NG TTapouoag.

4.B.14. Thotomoinon kai ETaAf@suon Tng TautdTNTag - Eregepyaoia Sedopévwv TPoowITKoU XapaKTHpa

MNa Toug okotroug ekTéAeong Tng TTapoloag oUpBaong, n Tpdmela, wg YmeuBuvog Emegepyaaiag, TpoBaivel otn
ouAAoyn, TAPNON Kal ETTEEEpYaTia dEDOUEVWY TTPOCWTTIKOU XapakTpa Tou Katéxou, CUP@WVa JE TO EKACTOTE IOXUOV
EupwTraiko kai €Bviko VOUOBETIKO Kal KavovIaTIKO TTAQiclo. H kapTa xopnyeital KatoTv GUAAOYRAG TwV atraIToU JEVWV
EMBERBAIWTIKWYV €YYyPAPWYV Kal EKTTARPWONG Twv TTPOUTTOBETEWY TTIOTOTIOINONG KOl €TTAANBEUONG TWV OTOIXEIWV
TAQUTOTNTOG KAl BIAUOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTPO@IA Tou Kartdyou, 6TTwg opiovTal 0To EKACTOTE I0XUOV
KAVoVIOTIKO Kal vouoBeTikd TTAaiolo. O KAaToxog eival uttoXpewpévog va yvwaToTrolel éykaipa otnv Tpdmeda Kabe
METABOAR TwV OTOIXEIWY TTIOTOTTOINONG TNG TAUTOTNTAG TOU, TTPOCKOMICOVTAG Ta aTTaPaITATA ETTIRERBAIWTIKA £yypaa.
O Kdroxog €xel evnuepwBei atmd Tnv Tpdmeda pye TPOTTO CAPr KAl KATAVONTO yia TNV £TTeepyacia Twv d€d0UEVWYV TOu,
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4.B.15.
4B.15.1

4B.15.2

4.B.16.

4.B.17.

TO OKOTTO TNG £TTELEPYATIAG TOUG, TOUG ATTODEKTEG TWV OEO0PEVWY KABWG KaI TA SIKAIWPATA TTOU TOU TTApEXEl TO I0XU0V
Beopikd TTAGiolo evw TTapAAANAG avaAauBAavel TNV UTTOXPEWON VA eVNUEPWVEL gyKaipwg TNV Tpdtrela yia Tuxov
METABOAR TwV TTPOCWTTIKWY Tou dedopévwy. INa Tn cUAAOyA, TAPNON Kal ETTEEEPYATia TWV TTPOCWTTIKWY Oed0UEVWV
Tou Katdyou 10xU0uV 01 6pOoI TTOU ava@EPOVTal GTO EVTUTIO EVNHEPWONG YIA TNV TTEEEPYATia DO UEVWY TTPOCW TTIKOU
XOPAKTAPpa TOUuG oTroioug £xel AdBel o Kdatoxog kai arroteAolv avamdéoTacTo Pépog Tng Trapouoag. MNepioodTepeg
TTANpoYopieg yia TNV eTeCepyacia dedOPEVWY TTIPOCWTTIKOU XaPaKTAPa atmd Tnv EBvikn Tpdmela kai Ta dIKaIW paTa
TWV UTTOKEIYEVWY TwV dedopévwy, avagEpovTal oTn AnAwon Mpootaciag Aedopévwy MNpoowTTikou XapaokThipa, n
oTroia gival avaptnuévn otnv I0ToogAida Tng Tpdmelag https://www.nbg.gr.

Emikoivwvia

O Kdartoxog tpétel va eidoTroiei pe €yypago Tnv Tpdmefa Xwpig kaBuaTépnon age kKABe TepiTmTwan aAAaynAg Tng
01elBuvong atmooToAG TNG KApTag Kal Twv OToIXEIWV ETTIKOIVWVIOG TTou £X€l dNAWwael aTnv aitnar| Tou. KdBe £yypago
Ba atrooTéAAETaI A} KoIvoTTOIEiTON OTOV KATOX0 0Tn dnAwBeioa atmd autdv dielBuvaon TTou avaypd@eTal TNV aitnon yia
TN xopriynon tng Kdptag, k106 €dv e1dotroinoel Tnv Tpdmeda yia Tnv aAAayA TnG.

O Kdroxog mTapéxel ye Tnv Trapouca pnrd Kal aveTTiQUAAKTA T ouyKaTaBear) Tou TTpog TNV TPAaTTeda va ETTIKOIVWVET
padi Tou oTToIadATIOTE WPA TNG NUEPAG, OE TTEPITITWON UTTOVOIAG BIEVEPYEIOG AVTIKAVOVIKAG OUVaAAayr G ue Tnv Kdpta
TOU, yIa emReRaiwan Twv oToIXEiwv Tou. H emmKoIvwyia auTr] yiveTal TNAEQWVIKA, OTO TNAEPWVO ETTIKOIVWVIAG TTOU EXEI
dnAwoaoel o Karoxog otnv Tpdrrea kal Katay pA@eTal yia AOyoug TTpOCTACIAG TWV OUUPEPOVTWY TOU.

Mepikn AKupoTnTa — AIKQIWMH AT

H tuxév akupdtnTa €vOg A TTEPIOOOTEPWY Opwv TnG TTapolodag, dev Biyel TO KUPOG Twv UTToAoiTTwyv. Tuyov
kaBuoTtépnon Tng Tpdmelag va aoknoel dikaiwpd Tng dev ptropei va ekAngBei A va epunveuBei wg TTapaitnon Tng ammd
auTo.

E€wdikaoTiki ETriAucon Ala@opwyv - Awaidikia — EQapuooTtéo Aikaio

4r.17.1. MNa k&8s TTapdaTrovo A diagopd Tou Katdxou évavTi Tng Tpdmelag avagopikd pe TNV KEAPTa Tou, UTTOPEi O

TIPWTOG VA OTTEUBUVETQI

e ¢iTe OTa apuodIa oTeAEXN Twv KataoTnudTtwy pag
e ¢ite oTov Topéa Client Contact Tng EBvikig Tpdrrelag:
- ZuptrAnpwvovTtag TNV nAekTpovikg ®épua uttofoAng oxoAiwv, utrodeifewv i Tapammdvwy, Tou eival
Olab€aiun otnv IoToceAida NG TpdatreCag, www.nbg.gr,

- Z1éAvovTag e-mail otn di1elBuvaon customer.service@nbg.gr,
- ATtrooTéAAOVTOG ETTIOTOAN i} TO OXETIKO £VTUTIO, TO OTTOIO €ival dilaBéaipo ata KataoTAuara Tng Tpdmelag:

TaxuOpouIka otn Oleubuvon: EBvikA Tpdmela tng EAAGdog A.E., Toupéag AlokuBépvnong OeudTtwv
MeAareiag, ZogokAéoug 2, 105 59 Abrjva.

AVaAUTIKEG Kal ETTIKAIPOTIOINUEVEG TTANPo@opieg yia Tn O1adikacia UTTOBOAAG TTaPOTTOVWY Kal To OTOIXEia
EMKOIVWVIOG TNG AeiToupyiag dlaxeipiong Trapamévwy  gival dlaBéoiuyeg oTnv 10TooeAida TG Tpdtredag
www.nbg.gr. H duvarétnra urooAng TTapamévwy TTapEXETAI dWPEAV.

Mepaitépw, yia kGBe diapopd R diEveen, o Karoxog éxel otn d1dBear Tou €1dIkéG dladIkaoieg €EWDIKATTIKAG
emiAuong OloQopwy, OTTEUBUVOUEVOG oe @Qopeic evaAAakTIKAG €TTiAuong dlagopwy, OTTwG o EAANVIKOG
Xpnuatooikovouikdg MeooAafntg, MacoaAdiag 1, 106 80 A6riva, TnA. (+30)2103376700 , 10TO0CEAIDQ:
www.hobis.gr, o Zuvriyopog Tou KatavaAwTth, A.AAe§dvdpag 144, 114 71, ABrva, TnA: 2106460862, IoTooeAida:
www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG TTANPOQPOPIES yIa TN SUVATOTNTA TTOPATTOPTTAG TTAPATIOVWY O€ POPEIG
evaAAaKTIKNAG TTIAUONG dlapopwy eivar diaBéoiueg oTnv 10TooeAida Tng Tpdmedag www.nbg.gr .

4.B.17.2. Kard 16110V appéddia AIKaoThpia yia TNV €TmAucn KaBe dilapopds Tou Tnydadel dueca A éUueca améd v

e@appoyn NG mapoucag oluPacng, opifovTal €ite Ta dIKAOTApPIA Ta oTroia ival apuddia katd Tov KMoAA (6TTwg
Tou TOTTOU KaTolKiag Tou Katéyou r Tou TOTTou olvaywng Tng oUuBaong) eite Ta diIkaoThpia TnG ABrvag, EQapuocTED
O¢ dikaio gival To EAANvIKS

NMAPAPTHMA  Opoil XpAong Tng Ymnpeoiag AcpaAwyv Zuvallaywv Mastercard Identity Check

1.Neprypaen Tng Yrnpeoiag

H utnpeoia Mastercard Identity Check tng EBvikng Tpdmelag, ue Tn Xprion NG oTroiag emMTUYXAVETQl N IOXUPH
TauTtoTroinon Tou Katdéxou, Katd Tnv €vvoia Tng ocuupaocng-tAaiolo, mpoo@épel otov Kdroxo tng Kdptag éva
emTAéov €TTiTTEdO AOQPAAEIOG OTIG OuvaAAayéG Tou OTO OIOdIKTUO €AAXIOTOTTOIWVTAG TNV mOavoTNTA Un
etouaiodotnuévng xpriong tng Kdprag tou. H xpron tng umnpeciag Mastercard ldentity Check tng EBvikng
Tpamedag eivar duvatr pévo yia cuvoAdayég e Thv Kapta o€ eTMIXEIPACEIS TTOU €ival TTICTOTTOINMEVEG OTIG
utinpeoieg Mastercard Identity Check kai Mastercard SecureCode (e@eng «mmoTOTTOINUEVN ETTIXEIPNON» N
«TTIOTOTTOINUEVEG ETTIXEIPATEIGY ).
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2.MoTotoinon

2.1. K&be @opd 110U 0 Kdatoxog TrpayuaToTrolei ayopd oT1o O1adikTuo Je Xprion TnG Kdptag, oe TToToTroinuévn
€TMXEiPNON, aPoU KaTaxwprRoel Tov apiBud, Tnv nuepopnvia ARENg kai to CVC2/CVV2 g Kdaptag, epugavifetal n
086vn Tng utmnpeaiag Mastercard Identity Check, n omoia mepiAapfdavel oToixeia yia Tn GUYKEKPIPEVN ayopd,
KaBwg eTTiong Kal duvaTrdTnTa €TMAOYNG Tou TPATTOU Pe Tov 0TToio 0 KdTtoxog Ba AdBel Tov Kwdikd piag Xpriong
(One Time PasswordOTP), o omoiog atraiteital yia Tnv oAokAApwon NG ouvaAliayng. O Kdroxog ptmopei va
€MAEEEl TNV atTooTOAR Tou OTP gite oTOV APIBUOG KIVNTOU TNAEQPWVOU TTOU £XEI ONAWOEI KAl €ival KATAXW PNUEVOG
oTa apxeia NG Tpdmelag wg TNAEPWVO £TTIKOIVWVIAG 1] wg «KivnTo TNAEPWVO aTTOOTOAAG KWAIKOU HIag XPRong
(OTP)», eite otn d1lBUvaN NAekTpOVIKOU Taxudpopeiou (e-mail) TTou €xel dnAwaoel Kal gival KATaxwpenuévn oTa
apxeia Tng Tpammedag wg e-mail emKkovwviag 1 wg «e-mail atmooToArng Kwdikou piag xpriong (OTP)». Metd tnv
€mAoyl Tou onueiou amooToArig Tou OTP, o Kdroxog B8a mpémel va emAEEel  “YTTOBOAR' TTpoKEINéVOU va
onuioupynBei To OTP.

>1n ouvéxela, egeavideTal n eToPEVN 006vn TNG UTTNPEGIAG, TNV oTroia TrEPIAaUBAVETAI HEPOG TOU TTAPATTAVW
apIBuou KivnToUu TnAE@wvou 1) Tou e-mail oto oTToio £xel oToAei TO0 OTP, Kabwg €Tmiong Kal To TTedio O0TO OTToI0
TTpéTTel 0 Katoxog va kataxwpioel To OTP 1Tou €Aafe.

2.2. Y& TEPITITWON TTOU O APIBPOG KIvnToU TnAEpwvou i To e-mail gival AdBog ) edv o Karoxog aduvartei yia
TEXVIKOUG AOYyoug va AdBel To sms 1) To e-mail, Ba Tpétrel €ite va Tratroel ‘Tliow’ TTPOKEINEVOU va ETTIOTPEWEI OTNV
TrponyoUuevn 086vn Kai va eTTAEEEl TNV EVAAAOGKTIKEA H€B0SO TTIOTOTIOINONG EiTE VA ETTIOTPEWEI OTNV IGTOOEAIDA TNG
€TMIXEIPNONG yIa va eTAECEl GAAOV TPOTTO TTANPWHAG, €@’ GO0V TTAPEXETAI.

2.3. Kabe OTP 1mou amrooTéAAeTal atov KAtoxo eival povadiko yia Tn OUYKEKPIMEVN ouvaAAayn TTou SievepyeiTal
Kal Oev PTTopEi va Xpnoigotroindei yia Tn dievépyeia ETTOPEVNG GUVAAAQYNAG.

2.4. Metd atmd 10 PEYIOTO ETITPETTOUEVO apIBuS TTpoaTrabeiwy elcaywyng éykupou OTP aTtnv IaTogeAida Tng idlag
1 GAANG maToToInuévng emyeipnang, n Kapra dev Ba ptopei va xpnoipgotroindei atnv utmpecia Mastercard
Identity Check kai o Kdroxog 8a mpétrel va emmikoivwvroel ye Tov Topéa EEutnpétnong MeAatwy 1ng Tpdmedag.

2.5. Ze mepimtwon aAAayng Tou apiBuol Kivntou TnAE@wvou A Tng d1EUBuvong NAEKTPOVIKOU Taxudpopeiou Tou,
0 Kdaroxog mpérrel va dnAwoel Ta véa aToixeia otnv  Tpdmela péow otroloudntrote KataoTApatog f yéow g
utinpeaiag Internet Banking, e@déoov eival eyyeypappévog xpriong, kai apdAAnAa va trpookopicsl @ éva
KardoTtnua 1ng Tpdmelag Ta oxeTikd emBRERaIwTIKA £yypaga atrd afidTaTeS Kal aveEapTnNTEG TTNYEG.

3.Ac@dAsia

3.1. O Kdatoxog givalr ammokA&gIoTIKA uTTeUBuvog yia Tnv ac@alr Xprion Tng uttnpeoiaog Mastercard Identity Check.
Agev Ba TTpéTTel va KaTaypd@el 1) ammobnkeuel otrolovoTrote OTP, oUTe CUYKEKAAUPUEVA 1) KPUTTTOYPOPNUEVA OF
OTTOIOBNTTOTE HECO 1 VA TOV KOIVOTTOIEF € GANO TTIPOCWTTO.

3.2. Edv o Kdtoxog utrowiadetal A yvwpier 611 KATTo10G GAAOG PTTOPET va XPNOIMOTIOIET A £XE1 XPNOIPOTIOINCEI TO
KIvnNT6 ToUu TNAé@WVO 1 To e-mail Tou 1 éxel TTpdoaon A yvwpilel otrolovdnTrote OTP, TTPETTEl VA ETTIKOIVWVATEI
dueoa pe Tnv Tpateda,oto TNA. +30 210 4848484,

3.3. Ze repiTrrwaon Tou o K&toxog diatmmoTtwael 611 digvepyndnkav pn eEouciodoTnUEVEG CUVAAAQYEG [E TN
Xprion Tng utnpeaoiag Mastercard Identity Check, utroxpeouTal va evnuepwael dueca tnv Tpdatreda ota TNAEQWVa
TTOU avag@épovTal oTov 0po 3.2. TTI0 TTAvVW.

3.4. MapdAeipn KATTOIOG ) KATTOIWV ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUUEVEG TTapay pAPouUG,
ouvIoTa Bapeia apéAeia ek pEpoug Tou Katdxou, waoTe oTnV TTEPITITWON auTh, diatnpei TNV TTARPN euBuvn yia TUXOV
Olevépyela pn e€ouaiodoTnuévwy cuvaAAaywy Kal TNV €€ auTrg {nuia Tou Kal uTToxpeolTal va E0QPANTEI TO GUVOAO
TWV CUVOAAQYWV TTOU BIEVEPYABNKAV XWPig Kavévav TTEPIOPICHO.

4. Xpron MNAnpogopiwv

4.1. H EBvikA Tpdateda deopedeTal va KAVEl XprON TwV TTPOCWTTIKWY TTANpo@opiwv Tou Katdyxou cUPewva PE
Tnv ToAimiky [MpooTtaciag lMpoowtkwy Aedopévwy, n oTmroia e€ival avaptnuévn oTnv I0TOCEAIdA TNG
https://www.nbg.gr. 4.2. H Tpdatreda deopeveTal va PNV aTTOKAAUTITEl KAPia TTPOCWTTIKA TTANpo@opia Tou Kardxou
OTIG ETTIXEIPATEIG TTOU GUMMETEXOUV OTIG uTinpeoieg Mastercard Identity Check i Mastercard SecureCode.

5.TpotroTmroifoeig

O1 6pol Tng utnpeoiag Mastercard Identity Check dUvavtal va avaBewpouvtal amd Tnv  Tpdmefa pye OKoTé Tn
BeAtiwon A TNV avaBdabuion Tng utnpeaiag, oTmoTedATTOTE KABioTATAI AVAYKAio, XWPIG TTPONyOoUNEVn EVNUEPWON TOU
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Katdyxou. O Kdroxog utroxpeoUTal va eTOKETITETAI TNV I0ToOEAIda TG TpdTedag _https://www.nbg.gr o€ ToKTA
XPOVIKG O100TAUATA, TIPOKEIPEVOU VA EVIEPWVETAI YIa TUXOV avaBew pnan Kal ETTIKAIPOTTOINGN TwV OpwVv Xpriong
TNG UTTNPEDIagG.

6.AvaocToAn/TepuaTiouog Xpong TnNG UTTNPECiag

6.1. H Tpamea dikaioUTal va avaaTeilel i va TEpuaTioel TN Xprion Tng utnpeciag Mastercard Identity Check yia
Aoyoug aoc@aAeiag A yia GAAo atToudaio Adyo (6TTwg evOEIKTIKA O€ TrepiTITwon BAGRNG A ducAeiToupyiag, S1AKOTTAG
TNG ouvepyaaoiag TG TpdTmefag Pe TOUG TTAPOXOUG TNG UTTNPETIAG KATT.), evnuepwvovTag Tov KAtoxo péow Tng
10TO0€NIBOG TNG €yKAiIpWG TTPIV TNV AVOACTOAR/TEPUATIONO, EKTOG €QV GUVTPEXOUV €CAIPETIKEG TTEPIOTACEIG TTOU
€MPBAAOUV TNV Aueon avaoToAR/TEpUaTIoONS XPong TNG uttnpeciag, otréTte n Tpdrrea Ba evnuepwaoel Tov Katoxo
auéowg MPETA. 6.2, Xe mepiTrrwon mou n Kdpta tou Kardyxou TTavcel yia o1rolodnTToTe AOyo va TTapEXEl TN
duvatotnTa dievépyelag GuvaAAaywv (T.X. AOyw ammwAelag, KAOTAG, KatayyeAiog Tng oUufacng KAT), n
ouykekpipévn Kapta diay pageTtal atrd TNV UTTNPECia.

7.EuBivn

7.1. H TpdameCa dev euBuveral KaB'olovdNTIOTE TPOTIO YIA TNV TTOIOTNTA TwV ayabwyv 1 UTNPECIWY TTou 0 Kdatoxog
ayopdadel ) Tou TTapEXOVTAl OTTO TIG ETTIXEIPACEIG PE TIG OTTOIEG OUVOAAACTETAI.

7.2. Emiong n Tpdmela dev guBuveTal 0€ Kapia TEPITITWON YIO AUECEG 1 EUUEDES, CnUieg i aTTWAEIEG, OTTWG
€VOEIKTIKA YIa @BOPA ] KATAOTPOPH TOU UTTOAOYIOTA 1 TNG TNAEQWVIKAG UTTNPETIOG 1) yia TUXOV 100G TTOU eVOEXETAI
va TTpoadaAouv Tov e§OTTAIONG Tou Katdyou i dAAa TTEpIOUCIOKA Tou aToIxeia Adyw Tng TTPOCGBACNG Tou OTIg
1I0TOOENIBEG TWV ETTIXEIPATEWV.

38



Ill.  OPOI ZYMBAZHZ NMAPOXHZ TPAMEZIKQN YMHPEZIQN MEZQ TQON ENAAAAKTIKQN AIKTYQN

5. OPOI ZYMBAZHZ NMAPOXHZ TPAMEZIKQN YMHPEZIQN MEZQ ENAAAAKTIKQN AIKTYQN ()

O1 mapoévreg Opor ZopBaong Mapoxng Tpamedikwy YTNpeoiwy Péow EvaAAaKTIKWY AIKTOWV () OTTOTUTTWVOUV TOouG Opoug
ouvepyaoiag PETAgU TNG avwvuung TPATTECIKAG eTalpiag pe Tnv emwvupia «kEONIKH TPATIEZA THZ EAAAAOZ A.E.», TTou €dpeuel
otnv ABriva (AidAou 86) pe apiBuo M.E.MH. 237901000, vopipa eKTTpoowTTOUNEVNG (KAl TTOU KATWTEPW Ba KaAeital «n TpdmeCa»)
KOl TOou TTEAATN TNG TpdTredag (Kal TTou KatwTépw Ba KaAeital «o MeAdTng»). Eidikd wg Tpog Toug 6poug Kal TiIG TTPoUTTIoBEaEIg
Olevépyelng TTPACEwY  TTANPWHWY, E€QAPHOZETAl CUPTIANPWUATIKA Kai uTtepioxUel n Adn ouvagbeica petafl Twv 16iwv
oupBaAAopévwy oUpBaon—TTAciolo yia TIG UTTNPEECieg TTANPWUWY (e@egNg «oUuPacn-tTAaicio»), n otoia diETeTal amd Tov N.
4537/2018 (PEK A’ 84/15-5-2018).

5.1. Avrtikeigevo Tng ZOpBaong

5.1.1. Ta evaAAokTIKG SikTua TNG TpdTredag (evdeikTikd Internet Banking, Mobile Banking, Phone Banking, e@efng o1 «Ynpeaieg»),
emTpémmouv oTov MeAdTtn Tn dievépyela TPATTECIKWY GUVOAAOYWY aTTd atTéoTacn OTTWG TT.X. TTANPOPOPNCN OXETIKA PE TNV Kivnon
TWV AOYAPIOOPWY TOU, PETOQOPA XPNUATIKWY TTOOWV, TTANPWHEG, XPNHATIOTNPIOKEG OuvaAAayEG, evnuépwaon/eidoTroincn He
ATTOOTOAR ypaTIToU UnvUHATOG 0TOV apIBPO KIvnToUu TNAspwvou ) pe eidotroinon (push notification) otn cuokeur KivnToUu TNAEQPWVOU
Tou lMeAdTtn 1 pnvipartog nAekTpovikou Taxudpopeiou (e-mail), TpdoRacn o nAEKTPovIKA €160TTOINTAPIA yIA TA TPATTECIKA TOU
TpoidvTa ( statements) kK.ATT. H dievépyeia Twv Tpatredikwyv cuvaAlaywyv atmmd améaTacon Yiveral Je Xprion TTOIKIAWY TEXVOAOYIKWY
UTTOBONWYV Kal JEBOBWYV, OTTou eVvOEIKTIKG ava@épeTal To diadikTuo (internet), To oTaBepd TNAEQwVIKG OikTUO, T SiKTUA KIVNTAG
TNAeQwviag, oe ouvduaoud ue 1o HAekTpovikd Méoo Tou lMeAdTn, TTou ava@EépeTal aTov 0po 2.1. Mo KATW. XPpNOIYOTIOIWVTAG TIG
uttnpeaieg Internet Banking Tng TpdeCag, o MNeAdTng dUvaTtal va KAVEl Xprion TTapOXou UTTNPECIWY EKKIVNONG TTANPWHWY oUPQwva
ME Ta opIfOpeva oTn oUPPBaAcn-TTACICIO, TIPOKEIPEVOU VA EKKIVEI EVTOAEG TTANPWHAG HECW TOU TPITOU TTAPOXOU, KABWG Kal TTapOXouU
UTTNPECIWY TTANPOPOPIWY AoyapiacuoU cUPewva PeE Ta opifopeva oTn oUPBacn—TTAQigIo, TIPOKEIMEVOU va {nNTd TTANPOQOpPIES Yia
TOV/TOUG Aoyaplaou6/oUg Tou JECW TOU TPITOU TTAPAXOU.

H TpdameCa mapéxel atov MeAdrn Tn duvartdtnTa dievEPyElag TPATTECIKWY GUVOAAAYWV HECW TwV BI0BECipwWY KABE POpE EVAAAAKTIKWV
OIKTUWV CUPQWVA PE TOUG OPOUG Kal TIG TTPoUTTOB£0€IG TTOU aKOAOUBOUV:

O MeAdTnNG avTIAauBaveTal Kal avayvwpidel 6Tl Ta GUCTAPATA TTOU UTTOCTNPifouv Ta eVAAAOKTIKG SikTua TNG TPATTeECag €ival GUVEXWG
e¢eNloodpeva, UTTOKEINEVA OE PETABOAEG KAl TIPOCOONAKEG, XWPIG va eEOPTATAI ATTOKAEIOTIKA OTTO OTTOIAONTIOTE UPIOTAUEVN OAUEPa
Texvohoyia. Kar’ avaAoyia Aoitrév, n Tpdmeda dikaioUTal £vioTe va PHETARAAEI TA OTOIXKEIQ Kal TIG TTAPAPETPOUG TWV UTTNPECIWYV TWV
EVOAAOKTIKWVY BIKTOWYV OTTWG yia TTapddelypa Tov aplbud Kal 10 €i00G Twv CUVOAAQyWYV TTOU TTPOCQEPOVTAl, TIG ATTAITACEIS TOU
e€omAlIoyoU Tou [eAdrn, TIGC peBOdOUG KaI T CUCTAMATO avayvwpiong A ToToTroinong TG TauTéTNTOG TOou [MEAdTn K.ATT.
EVNUEPWVOVTAG OXETIKA TOV [EAATN HEOW TOU BIAdIKTUAKOU TNG TOTTOU.

5.1.2. EIdIKG wg TTPOg Toug 6poug Kal TIG TTPOUTIOBETEIG BIEVEPYEIQG TTPAGEWY TIANPWHWY EQAPPOLETAI CUPTTANPWHATIKG Kal
utrepIoXUel N dn ouvaeBeioa cUpBacn-TTAAicIo yia TIG UTTNPECIEG TTANPWHWY (EPEENS «oUPPBacn-TTAaicIo»), N oTroia BIETTETAI OTTO
10 N. 4537/2018 (PEK A’84/15.05.2018).

5.2. MpéoBacn kol Xpon TwV eVOAAOKTIKWV SIKTOWV

5.2.1. H mpdéoBaon oTig YTnpeoieg Kal N xprion Twv EvaAAakTikwy AIKTOwV TnG Tpdmedag atd Tov MeAdTn, TTpay aToTToIEiTal JEoW
Tou HAekTpovikoU Méoou Tou MeAdTn KabBwg kal kKABe GAAou TTpda@opou péoou TTpdoBaong (oTo €€ «HAekTpovikd MEoy), TO
otroio Ba ouvdéeTal ota EvaAAakTiké AikTua pe eubuvn kal £6oda Tou MeAdTn. Z1ov 6p0 «HAEKTPOVIKO Méoo» cupTTEPIAQUBAVETQI
KGO TNAETTIKOIVWVIOKH, WNQPIAKA A NAEKTPOVIKA CUOKEUN], OTTWG EVOEIKTIKG KAl OXI TIEPIOPIOTIKA, NAEKTPOVIKOI UTTOAOYIOTEG, OUOKEUE G
OTOBEPWV Kal KIVATWV TNAEQWVWY, TAUTTAETEG K.ATT. H eykardotaon oto HAekTpovikd Méoo Tou lMeAdtn, AoyiopikoU (oTo €EAG
«/\OYIOUIKO» ) TTOU aTTaITEiTal yia TRV TTIpdoRacn oTig uttnpeaieg Tou Internet Banking Tng Tpdmelag Ba yiveral ue QuTOoPaTOTTIOINUEVO
TPOTTO, dNAQdN pE TNV @OPTWON Tou AOYIOUIKOU aTTd ThV €TTionun 1I0TooeAida (webpage) Tng TpdmreCag www.nbg.gr (€QeENG «eTTionun
10T00€Aida TNG Tpdtedag») | ammd emionua KataoTApaTa didBeong AoyIoHIKOU (EVOEIKTIKA Kal OXI TTEPIOPIOTIKA apple store, google
play, windows phone store) kai agou o MeAdTng éxel amodexBei Toug 6poug XpAang Tou AoyIoIKOU.

5.2.2. To AoyIouIKO Kal Ta €’ auToU atmoppéovTa dIKalwPaTa avikouv otnv Tpdmela, Kard TTARpn Kupidtnta. Me Tnv TTopouaoa, n
TpateCa Tapaxwpei otov MNeAdtn ddeia va xpnoiyoTrolei To AoyIoHIKO, CUUPWVa PE TO ApBpo 7 Tng TTapoloag.

H &adeia xpriong Tou AoyiopikoU, Ba gival Yn atmokAEIOTIKE, TTPOOWTTOTTAYNAG, aueTaBiBaoTn Kal EAeUBEPWG avakAnTr, Ba TTapExeTal
TpoowpIva aTtov MeAdTn, Kal Ba diapkei Pévo yia 6go didoTnua eival amapaitnTo KABe @opd yia TNV XpAon Twv YTINPECIWY TToU
avagépovTtal aTo dpBpo 1.1 TG TTapolcag, GUPNPWVA PE TOUG OPOUG TNG TTapoUoag ZUURaCNG KAl PE EKEIVOUG TTou Ba avaypdpovTal
oTtnv 10Too€Aida TG TpdTredag Kal arroTeAOUV avATIOCTTACTO TUAMA TNG TTApoUaag.

5.2.3. H mpdéoPaon Tou MeAdrn oTig utnpecieg Tou Internet/Mobile/Phone Banking yiveral Katd TIG eKAOTOTE NUEPES KAl WPEG TTOU
avakolvwvel atov MeAdtn n Tpdmela péow TnG €TionuNg IoTooeAidag TnG (webpage) kal uttd TNV TTPoUTToBean 6T 0 MeAdTNG €XEl
amrodexOei TTANPwWGS Toug dpoug Kal TIG TTPoUTToBECEIG TNG TTapoUucag ZUuPBaong. H Tpdmela ptropei va avakoAei Kal va avaoTéAAE
TNV TTpéofaacn Tou MeAdrn oTo AikTuo KOTd Ta €18IKWG opidpeva ato apbpo 11.3.8. TnG cluBacng-TTAaigiou KaI oTov 6po 8 TNg
Tapoloag.

5.2.4. H mpéoBaon Tou MeAdTn oTig utinpeaieg Tou Internet/Mobile Banking tng Tpdmelag TpayuatoTroleitTal JEow TNG €TTIONUNG
10T00€AIdAG TNG EBvIkAG TpdtmreCag (www.nbg.gr), néow €10IKAG EQAapPOYAS TTou diaTiBeTal atrd Tnv Tpdtreda r/kal he 10IKA eyypagn
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MEOW EQAPUOYWYV TPITWV PE TOUG OTTOIOUG auvepyddetal N Tpdateda kai gival TioToTroinuéveg améd tnv Tpdmela. O MeAdTnG ptropei
va AapBdvel yvwon Twv ouvepyatwy tng Tpdmeag péow Tng AioTag TTou gival avaptnuévn atny emionun 1otoceAida tng. O MeAdTng
uttoXpeouTal va TTANKTPoAoyei 0 id10g TNV nAekTpovikA dielBuvon Tng emmionung 10TooeAidag NG Tpdrrefag oTo oikeio Tedio Tou
TTPOY PAUMATOG/AOYIOHIKOU TTOU XPNOIPOTTOIEL yia TNV TTPOoRach Tou oTo dladikTuo (TT.X. Internet Browser) kal uttoxpeoUTal va pnv
ETTIXEIPEI KAl VO PNV TTpayuaToTrolel TTpdofacn oTig uttnpeaieg Tou Internet Banking Tng Tpdmredag pe GAAO TPOTIO, OTTWG EVOEIKTIKA
Kal OX1 TTEPIOPIOTIKA, Héow ouvdEéapwy (links)/utrepouvdéopwy (hyper links), péow pnxavwy avalnTioewg, HEow e-mail i dAAwv
MNVUPATWV/ETTIOTOAWYV KATT.

5.2.5. Mpokeipévou o MeAdng va ptropei va €xel mpdoBacn oTig YTnpeaieg Twv EvaAdakTikwv AKTOwV Tng TpdTredag, atraitouvTal
Ta E§aTopikeupéva AlatrioTeutipia Ac@algiog TTou Tou TTapéxel N TpdTreda, KaBwWG Kal Katd TTePITITwan GAAa i emTTAov péoa
TAUTOTTOINONG TTOU CUM@WVOUVTaAI e TNV Tpdtreda, Je OKOTTO TNV TauToTroinon tou MeAdTn wg vouipou XpAoTn TG uttnpeciag. MNa
TOUG OKOTIOUG TG Trapoucag, wg Efaropikeupéva AlamoTteutrpia Ao@aAgiag voouvtal To Ovoua Xprotn (userid) TTou xopnyei n
TpdmeCa otov MMeAdTn Katd TNV utroypa®n Tng Tapoloag kai o MuoTikdg Kwdikdg Avayvwpiong (Password) mmou opiel o MNeAdTng
KOaT@ TNV TTPWTN oUvdeor Tou oTig YTinpeaoieg. H ouvduaopévn epappoyn Twv Eatopikeupévwy Alammoteutnpiwv Ac@aAgiag Tou
MMeAdTn TpoodiopiCel TNV TAUTOTNTA TOU, KAI ETTIQPEPEI TA IdIA ATTOTEAEOUATA PE QUTA TTOU Ba eTTEQEPE N I01OXEIPN UTTOYPAQr) TOU.

H Tpdmeda opiel Katd TNV Kpion NG, EVNUEPWVOVTAG OXETIKA Tov MeAdTn péow TnNG €Tmionung 10To0eAidaAg TG, TIG cuvaAAayEég yia
TNV EKTEAEDT TWV OTTOIWV ATTAITEITAI, ETTITTAEOV TNG XPAONG TwV avwTEpw E§aTopikeupévwy AlammaTeutnpiwv AG@algiag kai n XxprRon
EMTTPO0OeTWY peBOdWY TauToTToINONG (0TO €§AG «laxupn Tautotroinon MeAdrn»). H loxupn Tautotroinon Tou MNeAdTn, dievepyeital
ME TN Xprion dU0 1 TTEPIOCOTEPWY OTOIXEIWY, aAVEEAPTNTWY METAEU TOUG, TTOU a@opoUV: i) yvwon (evOEIKTIKA Ta EEaTopikeupéva
AlamoTeutApia AoQoAgiag TTou xopnyouvTal atov MeAdTn), ii) katoxr (EVOEIKTIKA N cUCKeUH Tou KivnToU TNAE@wvou Tou lMeAdTn oTnv
otroia gival eykateoTnuévn n epappoyr Mobile Banking Tng Tpdmedag oTnv otroia n TeEAEUTaia TOU ATTOOTEAAEI KWOIKO HIaG XpRong-
OTP péow e1doToinong (push notification) | n cuokeur KivnToU TNAE@PWVOU Tou MeAGTN oTnV oTroia N TpdTreda Tou aTTOaTEAAEI KWDIKO
piag xpriong — OTP pe ypamTo prvupa péow Tng e@appoyng Viber 1 ye SMS (av yia otrolovdATToTe Adyo n ammooToAr dgv gival
duvath péow NG epapuoyng Viber) yia tnv ekTéAean ouvaAAaynig), iii) KATTOI0 povadikd eyyeveEG XOPOKTNPIOTIKO Tou [MeAdTn
(evOEIKTIKA TO SAKTUAIKO TOU QTTOTUTIWHA OTO KIVATO TOU TNAEQWVO 1 avayvwpIon X OPOKTNPICTIKWY TTPOCWTTOU).

e KGBe mepiTTwon n PEBodog loxupric TautoTroinong, KabBwg kal n diadikacia d1dBeong Twv Péowv Tng otov [MeAdtn Ba
yvwaToTolgital amd v Tpdmeda PEOW OXETIKAG avdapTnong otnv emionun 1otogehida tng. O TMeAdtng, yvwpifoviag Ot n
ouvduaapévn xpnon Twv Efatopikeupévwy AlamaoTeutnpiwv ACQOAEiag Kal Twv TuXOV TTpooBeTwy PeBOdWV TauToTToiNONG KATA
TEPITITWON, TTPOoodIopifouv TNV TAUTOTNTA TOU Kal ETTIPEPOUV Ta IS0 ATTOTEAECPOTA PE QUTA TTOU Ba eTTEQEPE N 1G10XEIPN UTTOY PA®H
TOU, UTTOXpPEOoUTal VO QUAGOCEl Pe eTTIpéAEIa Ta EEaTopikeupéva AlammioTeuTtripia Ac@aAeiag Kal Ta AoITTé Jéoa TauToTToiNoNG TTOU TOU
xopnyei n Tpdmeda yia TNV TTpayparoTroinon cuvaAAaywy, va Ta diatnpei ammoAUTwg EUTTIOTEUTIKA KAl va unv Ta Xopnyei o€ TpiToug.
ETriong, o@eiAel va pnv KoIvoTrolei O OTTOIOVOATIOTE PUOTIKOUG Kwdikoug (11.X. PIN, userid, Passwords, OTP), oUte kai o€
EKTTPOOWTTIOUG TNG TpdaTredag, va unv Toug atrobnkevel, oUTE va TOUG XPNOIUOTIOIE EKTOG Twv EVAAAGKTIKWY AIKTUWY TnG TpdTrelag.
MNa Adyoug ao@aAeiag, o MeAdTng mpétrel va aAAalel Tov MuoTikd Kwdiké Avayvwpiong (password) avd TakTd xpovikd dlaoTAPATA,
evw n Tpatreda Trapexel eTTTAEOV 0TO MMeAdTn Kai TNV duvaTdTnTa OAAQYAG Tou userid.

Mpog dpon olagdATTOTE APPICBATNONG, PNTWGS CUUQWVEITAI OTI yia TNV TUXOV TTPooRaan oTiG YTINPeaieg Twv EVAAAOKTIKWY AIKTUWV
n mv loxupry Tautomoinon Ttou [MeAdTn péow TOou KwOIKOU OaOQAAEiOG/TTPOTUTIOU TTOU OnMIOUPYEITAI PE XPMON €yyeEVOUg
XAPAKTNPIOTIKOU Tou [leAdTn, o [lMeAdTng umroxpeolTal va XPNOIPOTIOIEI PHOVO BIKO TOU (TTPOCWTIIKG) EYYEVEG XAPAKTNPIOTIKO.
OT1T0I108NTTOTE EYYEVEG XAPAKTNPIOTIKO BPioKETAI ATTOONKEUPEVO O OUOKEUT Tou MeAGTN, uTTopei va dwaoel TTpdaacn aTnv eQapuoyn
N va TauToTroliRoEl 1IoXupd Tov MMeAdTtn. Edv uttdpxouv GAAOI XPriOTEG TTOU €YYEVEG TOUG XOPOKTNPICTIKO €ival aTroBnKeupévo oTn
ouokeun Tou MeAATn, o MeAdTNG dev Ba TTPETTEI va EVEPYOTIOIEI TN OXETIKA UTTNPETIA.

H TpameCa dev Aappavel, kataypd@el, avaTtapdyel, armobnkelel ) eTeepydeTal ue OTTOIOVONTIOTE TPOTIO KAl O€ KAvEVA OTABIO XPAOoNG
™G Ymmnpeoiag Tov Kwdikd PIN 1 T1a eyyevr) xapaktnpioTikd Tou MeAdTn (dakTuAikd amrotdmrwupa-Touch id A avayvwpioTikd
TpoowTrou-Face id). Ta ev Adyw ETTIPHEPOUG XAPOAKTNPIOTIKA Tou IMeAATN, TNPOUVTAl ATTOKAEIOTIKA 0T GUOKEUN Tou, dev €EEpxovTal
atmd auTh, dev dnuIoupyouvTal EQPEDPIKA avTiypa@a auTwy OTToudnTToTE AAAOU, KOl TTPOCTATEUOVTAI ATTOKAEIOTIKG OTN GUOKEUN TOU
[MeAdTn, TNV oTr0ia O iB10G XPNOIYOTIOIEl YIa TTPOCRACH TOU OTIG YTINPECieg TwV EVAAAOKTIKWY AIKTUWV.

5.2.6. Ze¢ mepimrwon mou o MeAdTng KAvel Xprion TTapOXouU UTTNPECIWV €KKIVNONG TTANPWHWY TTPOKEINEVOU VA EKKIVEI EVTOAEG
TTANPWHAG A/Kal TTAPOXOU UTTNPEECIWY TTANPOQOPIWY AoyapiacuoU TTPOKEIUEVOU va {NTA TTANPOPOPIES YIa TOV/TOUG Aoyapiacpo/olg
TOU, N Kataxwplion Twv E&atopikeu pyévwy AlamaoTeutnpiwv Ao@aAcgiag yivetal katd 1n diadikacia Tautotroinong tng Tpdatrelag TTou
TepIypd@eTal otnv mTap. 2.5.

5.2.7. M6AIg o MeAdTNng avTIANgOei 611 £xel aTTwAéoel Ta ECaTopikeu péva AlatTioTeuTApia Ac@alegiag f Ta HAekTpovikd Méoa i Ta péoa
loxuprig Tautotroinong 1 61 éxouv dlappelocl/kAaTtei/uteEaupeBei og/atd TpiTa un €fouciodoTnuéva TpoowTra 1 OTI yiveTal
QAVTIKOVOVIKA 1 KAl TTapdvoun Xpron autwy, oQeilel va eI00TTOINOEI APéowg Kal TTAVTWGS Xwpig utraitia kaBuoTtépnon tnv Tpdateda
TNAEQPWVIKWG KaI EYYPAPWGS. € TTEPITITWON TNAEPWVIKAG YVWOTOTIOINONG AUTH KaTaypd@eTal g€ payvnTikd péco. H Tpdmela BéTel
otn d1dBeon Tou MeAdTn oe diopkn (24wpn) Baaon €101k TNAepwVIkr utinpeaia (30 210 4848484 yia Tnv TTAPATTAVW YVWAOTOTIOINON
Kal, TOU TTAPEXEI TO JECQ TTOU aTTaitolvTal yia va atmodeitel eviog TTpoBeopiag 18 unvwy atmé Tn yvwoToTroinon Ot TTpayuaT TTPoERN
O’ QUTAV.

Qg pog TNV €uBUVN Tou MeAATN yia {nuieg TTou oxeTiCovTal e TN SIEVEPYEIQ PN EYKEKPIMEVWV TTPACEWY TTANPWHAG IoXUOUV Ta EI0IKWG
opiopeva oto apbpo 14 Tng cuuBaong-TTAaiolo.

5.2.8. v mrepimrtwaon 1mou o MNeAdTng gival vouikd TTpdowTro, o@eilel va yvwaoToTroioel atnv Tpdrreda Tov apiBué Oéocwv Epyaaiag
(©.E.) KaBwg Kai TIG CUYKEKPIPEVEG UTTNPECIEG TTOU TTapEXOVTAl aTTO KABE ouyKeKpIuévn BEon (TTpoih ©<ong Epyaciag), jEow Twv
otroiwv o MeAdTng Ba TTpayUaToTTOIEl TNV XPHON TWV YTINPECIWV HECW TWV VAAANOKTIKWY JIKTUWY (0Tn ouvéxela Oéocig Epyaaciag),
WaoTe va Tou yxopnynBouv Ta avTtioTtoixa oe TARBog EEatouikeupéva AlammoTeutApia Ac@oAgiag kal va ocupgwvnBei n xprion
EMTTPOCOETWY PECWYV TAUTOTTOINGNG (TT.X. ApIBUOi KIVNTWYV TNAEPWVWYV yia Tnv atmooToAl OTP péow Tng epappoyng Viber fj ye SMS
(av yia otroiovdATToTE AGYO N atmooToAr d¢ev gival duvarh PEow TG epapuoyng Viber)l CUOKEUEG OTIG OTTOIEG €xEl eyKATOOTABOEN N
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epappoyn Mobile Banking kai oTig otroieg atrooTéAAeTal OTP pe e1do1Toinon (push notification) ) €xouv atmroBnkeuTei o€ QUTEG eyyevn
XapakTNPIOTIKG Tou MeAdTn) TTpoKeIpévou va dievepyei auvalAay£g atro TiG v Adyw dnAwbeioeg Oéaeig Epyaaiag. Ta E¢atopikeupéva
AilamoTeutApia Ao@oAgiag avTioToixoUv o€ pia ©éon Epyaciag kK&Be gopd, evw avTioTolxiCovtal povadikd kal ye Tn pébodo loxupng
Tautotroinong. O MeAdTng Ba emMAECEl CUPPWVA PE Ta BIKA TOU KPITAPIA KAl JE ATTOKAEIOTIKA TOU €uBUvVN TO QUOIKA TTPOOWTTA OTA
otroia Ba Tapadwaoel Ta EEatopikeupéva AlatmoTeutApia AcQaAgiag KabBwg Kal Ta €TITTAEOV P€TA TOUTOTIOINONG, WE Ta OTToia Ba
OlevepyoUv ouvalAayég aTo Gvopa Kail yia Aoyaplaopud Tou péow Twv Oéoewv Epyaciag mou ¢Atnoe ammd tnv Tpdmela. Edv yia
01101001 TTOTE AGYO O eAATNG dev emMBUPET TNV TTEPAITEPW XPrION CUYKEKPIPEVNG BEONG £pyaadiag, UTTOXPEOUTAI VO EVNUEPWOEI AUETa
TNV Tpdammeda eyypaews f YHEOW TWV EVAAAOKTIKWY OIKTUWV £QOCOV TTOPEXETAI N CUYKEKPIMEVN BUVATOTNTA, OTTAAAACGOONEVNG TNG
TpdmeCag atd KaBe euBUvN yia Tuxév ¢nuia TTou Ba utroaTei 0 MeAdTNG Adyw PN €yKaipng €k JEPOUG TOU evnuéPwong TG TpdTredag
yla Tnv katdpynon ©éong Epyaciag.

O MeAdatng €xer Tn duvardtnTa va ¢ntroel atmmd TNV Tpdmela va KAvel Xprion 6AwV Twv UTTNPECIWY TTOU TIPOCQEPOVTAI, HEXPI TN XPOVIKHA
OTIYMR UTTOBOANG TOU OXETIKOU QITAPOTOG Tou. [N KABe véa YT peaia eviaocoduevn JETA TN XPOVIKH QUTH OTIYUN, EVOEXETAI, KATE TNV
Kpion NG Tpdmefag, va amaiteital véo aitnua Tou [leAdTn, €ite pe TNV KATABEON CUMPTTIANPWHMOTIKAG aiTnong, €iTe PEOoW Twv
EvaAAakTIKWV AIKTOWV, EQOCOV TTAPEXETAI N CUYKEKPIKEVN duvaTOTNTA.

5.2.9. Z1o mAaigia Asitou pyiag Kai Xpriong Twv YTINPECIWY TTOU TTapEXOoVTal CUPGWVA e TV TTapolca Z0pBaan atov MeAdrn (Nopikd
MpdéowTro), o MNeAdTng avayvwpilel TNV TTARPN Kol aTTOKAEIOTIKA Tou €uBUvn €vavTl TG Tpdmedag yia KEBe TTpdagn 1 TTapaAEIwn TpiTou
TTPOCWTTOU (PUOIKOU 1} VOUIKOU) TTou £xel DloploTel atmod Tov MeAdTn wg xpHoTng Twy Oéoewv Epyaaiag, n oTroia (Tpdaén f TapdAgiyn)
KataAryel o€ TTapdpacn Twv 6pwv TNG TTapoloag ZUuBaong f Twy diatagewv Tou Népou.

5.3. EvToAég MeAdTn — AVEKKANTO KOl EKTEAECT) QUTWYV — YTTOXPEWOEIG KOl EUBUVN TWV HEPWV

5.3.1 MNa 711G evTOAEG TOu TeAATN, TO QVEKKANTO Kal TNV €KTEAEOT QUTWYV KABWG Kal yIa TIG UTTOXPEWOEIG KOl TV €uB0VN TwV PEPWV
IoxUouUV Ta €18IKWG opifoueva otn olupuBaacn- TAaiclo, avaAloya Pe To €i00G TNG EVIOAAG/TTPAENG TTANPWHAG. Z€ TTEPITITWON TTOU YIa
KATTOI0 TTPAEN TTANPWHNG PECW EIBIKOTEPNG UTTNPECIAG TWV EVAAAAKTIKWY SIKTUWV TNG Tpdrredag (OTTwG eVOEIKTIKG TTANPWHA HECW
TOU NAEKTPOVIKOU TTOPTOPOAIOU « pay») TTPORAETTETAI O1IAPOPETIKO ATTOKAEIOTIKO PEGO TAUTOTTOINONG OTTO Ta opI{OpEVa aTn gUBaocn -
TTAQil0, UTTEPIoYXUOUV Ta €IOIKOTEPA OPICOPEVA GTOUG OPOUG XPHONG TNG CUYKEKPIUEVNG UTTNPETIAG.

EmmpooB£Twg oup@wvolvTal Ta akdAouba:

5.3.2. H Tpameda diarnpei 1o dikaiwpa, Kard Tnv atmdAUTn Kpion TG OTToTEdNTTOTE Bewpei auTd avaykaio va atraitei atmd Tov MeAdTn
TNV éyypaen empBeRaiwaon Twv S1aBiBacBeIcwv EVTOAWY, N oTroia Ba PEPEI TNV UTTOYPAPK) TOU I TOU £§OUCIOOOTNUEVOU EKTTPOGLITIOU
TOU.

5.3.3. O MeAdtng dikaioUTal oTToTEONTTOTE KA yIa OTT0I00ATTOTE Ady0 va {nTroel AvacoToAr] TTpoalRaong ota EvaAAakTika AikTua, €ite
atreuBuvouevog eyypaewg TTpog Tnv EBvikN TpdmeCa — AietBuvon Digital Business, @sooalovikng 125, Mooydato TK 18346, ABrva,
€iTe HEOW TOU KEVTPOU TNAEQWVIKNG eEuTTNPETNONG TNG Tpdatedag, akoAouBwvTag T d1adikacia TNG TAUTOTTOINOTG TOU aTTé TOV
eKTTPOOWTIO TNG TpdTmelag, OTTwG auTr) TTPoRAETETAI KABE QOopd atd Tnv TeAEuTaia, OTTOTE N AVACGTOAN TNG TTPOCBACTG Tou OTa
EvoA\akTiké AikTua TTpaypoaToTrolEiTal apéows Pe Tn dAwor Tou auTr). Ta Tnv ek véou evepyoTroinon Tou MeAdTn aTraiteital va
akoAouBnBei n idia diadikagia yEow TNG UTTNPETIag TNAEPWVIKAG EEUTTNPETNONG, GAAWG £YYPAPWG.

5.4. Yoxpewoeig MeAdTn

5.4.1. O MeAdtng dnAwvel 611 e@doov KAvel xprion Twv YTNpeoiwy, Ba katéxel kal 6a diatnpei To HAekTpoviké Méoo Kal To AoyIoIKO
10U €ival KatdAAnAo yia Tnv TpécBacn oto AikTuo f AladikTuo KaBwg Kal 6Tl YVwPIZel K TWV TTPOTEPWY TNV AEITOUPYia TOUG €XOVTA G
TIG ATTAPAITNTEG YVWOEIG TTOU aTraIToUvTal yI' QuTo.

5.4.2. O lMeAdtng uttoxpeoUTal va KAvel KOAR xprion Tou AoyIOHIKOU CUP@WVa PE TOUG OPOUG TTOU TTEPIEXOVTAl OTNV Trapouoa
ZUuBaacn. EidikoTepa, ammayopeUeTal n aToBAKeEUON, N avatmapaywyn, N aAAoiwan A n JeE OTTOIOVOATTOTE TPOTTO XPron Tou AoyICUIKOU
atrd Tov MeAdTn yia oKoTTo dIa@OopEeTIKG aTrd auTdv TTOU pNTA TTEPIYPAPETAl OTNV TTapoUod, KaBwg Kal n xprion Tou AoyIoHIKoU atro
TpiTa pn e§ouaiodoTtnuéva amod Tov MNeAdrn (Nopikoé MpdowTo) TpéowTTa.

5.4.3 O lMeAdTNng uttoxpeoUTal va TNpei OAa Ta avaykaia HETPA aocPAAEINS VIO VO OTTOTPETTEI TNV TTAPAvoun XPron Twv HAEKTpoVIKWY
Méowv, Tou AoyiouikoU, Twv Eatopikeupévwy AlammoTeutnpiwv Ac@aAciag (Password & userid), KaBwg Kal Twv €MITTAEOV YECWV
TautoTtroinong atré un e¢ouciodotTnuéva TpdéowTa. ETriong, o MeAdTng utroxpeoUTal va €xel eykaTaoTroel 0To HAEKTPOVIKO Tou MEoo
TIG 0 TTPOo@aTeg cuuBatég Pe To oUOTNPA TG TPATTECAG eVNUEPWHEVEG EKDOTEIG AOYIOUIKWY, TTPOYPAUMATWY, AEITOUPYIKWY
OUOTNUATWY Kal €KOOOEIG QVTIBIOTIKWY TTPOYPANMATWY KAl CUVOQWY TTPOYPAUUATWY TTPOC TAciag dedOUEVWV KAl NAEKTPOVIKWV
UTTOAOYIOTWYV (OTTWG eVOEIKTIKA Kal OxI TTEPIOPIOTIKA, antivirus, antispywear, firewalls KATT.) Kal o€ Kapia TTEQITITWON VA PNV a1ro0 nKeUel
o1o HAekTpovikd Méoo Ta E¢atouikeupéva AlamoTeutripia Ac@aAgiag, Kwdikolug OTP, un avayvwpiopéva AoyIoUIKA 1) TTpOYPAaUUaTa
i/kal TTpoypdupaTa Aveu vopipgou adelag. ETriong, o MeAdtng utmroxpeoUtal va pnv Aaufdvel utréyn Kal va Pgnv atmravtdel o€ TUXov
NAEKTPOVIKA 1) GAAQ pnvUpara pe Ta oTroia Tou ¢nTouvtal TTPOCWTIIKA OTOoIxXEid, oToixeia Tautotroinong, MuoTikoi Kwdikoi
Avayvwpiong (Password) kal Kwdikoi xpoTn (userid).

5.4.4. O MeAdTNnG ogeilel va diaddel pe TTpoooxr TIG TTANPOQOPIEG KAl VO AKOAOUBEI TIG CUGTACEIG TTOU Ba TTEPIEXOVTAI GTNV IGTOCEAIDQ
NG TPAaTeCag OXETIKA PE TNV ACPAAEIN TWV CUVOAAQYWYV Kal TOu AIKTUOU Kal CUYKEKPIPEVA ATTOSEXETAI OTI OTTOIAOATTOTE TTAPAAEIYN
i/kal aTroTuxia €K JEPOUG TOU VA TNPMOEl TIG OUVIOTAUEVEG DIadIKATIEG AOPAAEIOG UTTOPET VO €XEl WG ATTOTEAECTUA TNV TTapafiaon Tng
EUTTIOTEUTIKOTNTAG TTANPOPOPIWV TTOU a@opoUv To ATOPO TOU KaI TNV TIPAyMaTOTToinon améd Tpita TTPOCWTIA GUVOAAQYWY [N
€EOUCIO0OTNHEVWY ATTO QUTOV.
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5.4.5. O lMeAdTnG uttoXpeoUTal va atmmokaTtaoTAcel kaBe ¢npia Tng Tpdtedag kal va KataBdAAel kaBe Tood TTou TuxOv Ba uttoxpewBOei
n Tpateda va KataBaAAel duvdpel SIKOOTIKAG amro@acewg f un (TrepiAauBavopévwy dIKaoTIKWVY £E68wWV Kal SIKNYOPIKWY GUOIBWYV),
AOyw TTapaBiacng TVEUUATIKWY SIKAIWHATWY TPITWV | KOKAG A TTapdvopung XpHong Twy YTNpEeciwy Tng Tapoloag ZUhpBaong.

5.4.6. O MeAdrng utroxpeoUTal va kKataBaAAel kaBe TrpounBeia otnv TpdTeda 1 o€ BuyaTpIKr TNG ETAIPEIA YIa CUVAAAQYEG TWV OTTOIWV
n SlEVEPYEIQ TTPAYUATOTIOIEITAI JE TTPONYOUUEVN KATABOA TTpounBeiag ] auoifig TTou ava@épeTal oTto TIHoAdyIo Tng TpdrreCag TTou
eivar avaptnuévo oe kaBe Katdotnua tng Tpdmelag, kabwg kal ato O1adIKTUOKOS TNG TOTTO www.nbg.gr.

H oAokAApwon Twv e&v Adyw ouvoAAaywv TTpoUTToBETel TNV TTponyoUdevn KaTtaBoA TnNG ammaitouhevng TTPoUNBeIag e Xpeéwan
Tpatedikou AoyapiacpoU Tou [MeAdtn. H kataBaAAduevn mpourBeia agopd oTtnv TTapoxn duvatdétntag xprnong Tpatedikwy
Ymnpeoiwyv péow EvoAlakTikwy AikTOwv. H TUXOV TTpouiRBeia yia Tn xprion emmAéov péowv TauToTToinang ava@épeTal GTo TIHOASYIO
Baoikwv Epyaciwv Tng Tpdmelag 6TTwg auTo £xel avaptnBei ato diadiktuakd 1610 TG TpdTrelag.

5.4.7. O lMeAdTNG (QUOIKO 1) VOUIKO TTPOOWTIO) €ival UTTOXPEWHEVOG VO YVWOTOTIOIE £yKaipa oTnv Tpdameda KEBe PeTaBOAR Twv
OTOIXEIWV TTIOTOTTOINONG TNG TAUTOTNTAG TOU, TWV VOUIMWY EKTTPOCWTTIWY KAl TwV TTpAyHaTIKwy dikaloUxwyv 1 Kal Tng dieubuvong
KATOIKIOG 1 £€dpag Kal ETTIKOIVWVIaG TTou dnAwBnke atrd auTtdv, TTPOOoKoWi(ovTag Ta atrapaitnTa emBReRaIwTIKA éyypaga. H mpdofaon
oTa evOANOKTIKG OikTua Yopnyeital KatdTmyv GUAAOYAG TwV aTTAITOUPEVWY ETTIRERAIWTIKWY €YYPAPWY Kal EKTTARpWONG Twv
TTPoUTTOBETEWY TTIOTOTTOINONG KAl ETTAAABEUONG TWV OTOIXEIWY TAUTOTNTAG KAl SIAPOPPWONG TOU OIKOVOUIKOU/OUVAAAGKTIKOU TTPO®IA
Tou NeAdTn, 6TTWG opifovTal OTO EKACTOTE I0XUOV KAVOVIOTIKO Kal VOUOBETIKG TTAqiCIO.

5.4.8. O MeAdTNG (VOUIKO TTPOCWTTO) UTTOXPEOUTAI VO ETTIAEYEI JE TTPOCOXN KAl JE ATTOKAEIOTIKN SIKA TOU euBUVN Ta TTPOCWTTA TTOU Ba
XpnolyoTIoIEl yia TNV KAAuwn Twv O¢cewv Epyaciog péow Twv omoiwv KAvel Xprion Twv YTNPeoIwy TG Trapoloag uupaong,
OnAwvel 8¢ TTWG QEPEl TNV aTTOAUTN Kal aTTOKAEIOTIKA €uBUvn €vavtl NG TpdTredag Kal OIOUBATIOTE TPITOU Yia TUXOV TTPAEEIS N
TTAPOAEIYEIG TWV TTPOCWTTWY QUTWV.

5.4.9. O MeAdTNG (VOUIKO TTPOOWTIO) yvwpilel Kal ammodéxeTal 0TI Ye TN AREN TNG VOUIPOTIOINONG TNG EKTTPOCWTINGAG TOU OTNV
Tpdmela, SIOKOTITETAI APéowg N TTPOGRacn dAwv Twv Oéoewv Epyaciag ato Internet Banking. MNa va guvexioTei ampdoKOTITA N
xprion tou Internet Banking, 8a mpéTTel TO VOUIKO TTPOCWTTO va @POoVTifel va TTPOoKOoWiCel éykaipa 010 KatdoTnua Zuvepyaciag Tou
TA EKAOTOTE 1I0XUOVTA £YYPAPA EKTTPOCWITTNOTG TOU.

5.5. Kafnkov exepobeiag

5.5.1. OAeg o1 TAnpogopieg TTou diafiBalovTal amd Tov MNeAdtn otnv Tpdmeda cival eTTIOTEUTIKEG Kal N Tpdmrela o@eiAel va TIg
XPNOIUOTTOIE PE EXEMUBEIN, KOI HOVO OTO PETPO TTOU QUTO KPIVETOI AVAYKAIO OTO TTAQICIO TWV TTAPEXOUEVWY YTINPECIWV. EVOEIKTIKA N
TpdrmeCa Ba dikaioUTal va TTpofaivel GTNV aTTOKGAUWN TTANPOPOPIWY OXETIKA UE TOoV MeAATN OTIG TTAPAKATW TTEPITITWOEIG:

a) étav auTtd atraiTeital yia Tnv oAokARpwan Tng ektéAeong diapifacBeiocag evioAng,

B) 6Tav autd empBaAAeTal BAael Tou €BvikoU fi/Kal Tou EupwTTaikoU vOPoBETIKOU Kal KavoviaTiKoU TTAaigiou 1] BAcel OXETIKAG ammé@acng
onuoéaoiag f SIKAOTIKNAG apXAG i GAANG vOPOBETIKAG ) KavovioTiKAG TTpdgng (Nopou, M.A., KATT.) A étav emBAAAeTal aTd TIG apuddIEg
ETTOTITIKEG ApPXEG TNG Tpdtrelag.

To dikaiwpa autd TG TpdaTedag €xel amepidpIoTn 10XV Kal JETA TNV AREN A TNV hE 0110100 TTOoTE TPOTIO AUGN TNG TTAPOUCaG.

5.5.2. To AoyIouIKO Kal OAEG 01 TTANPOPOPIEG TTOU EUTTEPIEXOVTAI O AQUTO, €ival EUTTIOTEUTIKA yia Tov MeAATN, 0 0TT0iog avayvwpilel TNV
omroudaidTNTA TOoug yia TNV Tpdatreda kal deaueUETal VO unv TTpofei o€ oTToladnTTOTE ATTOKAAUWN A e OTToI0dATIOTE TPOTIO BIddoaon
OXETIKA hE auTd o€ TpiTa TTPOOWTTA.

H utroxpéwaon autr| Tou MeAATn €xel aTTePIOPIOTN 10XV Kal JETA TNV AREN 1 TNV JE 0TTo100MTTOTE TPATTO AUCN TNG TTAPOUCaG.

5.6 EuBuvn Tpdmredag

5.6.1. H TpameCa avaAapBdvel va eTmipgeAeital Tn Aeitoupyia Twv EVAAAaKTIKWY AIKTUWY Kal va KaTaBdAAel kaBe duvarh emmipéAeia
TTIPOKEIPEVOU VA KATOXUPWOEl Kal DIaQUAALEl TNV ao@AAEia TTapoxAG Twv YTINPEECIWY Kal €18IKOTEPA TNV ac@aAr TTpdofacn Tou
[MeAdTn oTto AiKTUO, TOV TTEPIOPICHO TUXOV TTEPITITWOEWYV TTapdvoung xprRong Tou Aiktiou atré Tpita pn egouaiodoTnuéva TpédowTa
KOl TNV TAPNON TOU ATTOPPATOU TWV TTANPOPOPIWY TTou a@opoulv Tov MeAdTn (UTTO TNV e€m@UAagn Tou 6pou 5.1 Tng TTapoloag).
Qotéo0 n Tpatreda dev PEpel Kapia eubBuvn edv TTapd Tnv doknon Tng déoucag amo auThy emuéAeliag, TTapafiacOei n ac@aing xpron
Tou AIKTUOU 1} TO aTTOpPNTO TWV TTANPOPOPIWY OXETIKA PE TOV MEAATN.

5.6.2. Z& TePITITWON TTOU KATTOIEG TTANPOQOPIEG UTTOKEIVTAI PNTA O€ €IDIKEG PATPEG UNn euBUVNG (disclaimers) 1 k&TTolIeG GUVOAAQYEG
o¢ €101koUg 6poug, n TpdatreCa Ba TTpoRaivel e avapTNoN TWV EIBIKWY PNTPWYV Kal OpwV OE EUPAVEG CNHEI0 OTO BIKTUOKO TNG XWPO,
woTe o MeAdTng amodéxeTal 0TI N XPAON TWV TTANPOPOPIWYV 1] N SIEVEPYEIA TWV CUVOAAQY WV QUTWY CUVETTAYETAI TNV €K JEPOUG TOU
atmodoxr aUTWYV TV PNTPWY ) dpwv.

5.6.3. H Tpatela dev euBuveTal yia KABe xprion nAekTpovikoU EvaAAakTIKoU AIkTUoU avTiBeTn 0TO VOUOBETIKG Kal KavovIoTIKS TTAQicIO
N Ta XxpnoTd noen cuptreplAapfavouévng Tng Tapdvopng mpoéoBaong kal xpriong (evoelkTikd péow phishing ) hacking). ZTig
TTEPITITWOEIG AUTEG, EKTOG TWV TUXOV TTOIVIKWYV A KaI AOTIKWYV KUPWOEwV, n Tpdammeda dikaiouTtal va kartayyeilel Tn ouulRaon katd Ta
opifopeva oto apbpo 10 kai 11 1Mo KATW.

5.6.4. H Tpdmela dev euBuveTal yia otroladATIOTE TUXOV nuia Tou MeAdTn, o@elAdpuevn o duaAsiToupyia Twv EvOAAAKTIKWV AIKTOWV
y1a AGyouGg TTou eKQEUYOUV Tou eAEyxou TNG TpdaTredag, OTTWG eVOEIKTIKA N TITWON A SUCAEITOUpPYia TOU TNAETTIKOIVWVIOKOU BIKTUOU K.4.

42


http://w/

5.7. AIKOIWUOTA TTVEUMOTIKAG I810KTNCi0G

5.7.1. H TpdTeCa f/kai o1 TTpopnOeuTES TNG d1aTnEoUV OAa Ta SIKAIW PATA 1I810KTNOIAG, Ta GAMATA, TOUG SIOKPITIKOUG TITAOUG KaIl YEVIKG
K&Oe dIakpITIKG yvwplopa TG TPAtmedag yia Ta TTpoypapaTa AoyIoHIKOU Kal Ta yXEIpidIa TTOU Ta cUVOOEUOoUV (N XProN TwV OTToiwvV
TapéxeTal otov MeAdTn amd Tnv TpdTeda), TIG ETMKOIVWVIAKEG OUVOELTEIG, TA TIPOYPAPpaTa /AOYIOUIKOU, WG ETTIONG KAl OTTOI0ON TTOTE
GANO BIKQiWMa TTVEUPATIKAG IBIOKTNOIOG i} TEXVOYVWOIAG O€ OXEON ME TA WG AVW.

5.7.2. H TpdmeCa, oupypwva pe Toug 6poug TG Trapolcag ZUuBaong, Tapéxel otov MeAGTN TO un ATToKAEIOTIKG Kal QVEKXWPENTO
OIKaiwpa XProng Twv TTPoIdvTwY AOYIOHIKOU TTOU TTApEXOVTal yia TNV Afjyn TwV UTINPECIWY TNG TTapoucag XUuBacng, Tou oTroiou Ba
Kavel xprion pévo o idlog.

O lMeAdTng deopeveTal KAl avayvwpidel 0TI o€ KaPIA TIEPITITWON PETA TNV AREN TNG TrTapolcag UuBaaong yia oTTolodrTToTe AdYo, dev
Ba KAvel Xprion Twv SIKAIWPATWY TIVEUPATIKAG 1810KTNCiag TG TpdTredag ) TpiTwyv, N Xprion Twv OTToiwv TTapaxwpeiTal o’ autov yia
TNV AQYn Twv YT PECIwyY TnG TTapouoag ZUuBaong.

5.8. AvaoToAn rpoéofaong

H Tpdamela diatnpei 1o dikaiwpa va avaoTeilel, va apvnBei i va diakowel Tnv TpdoBacn Tou MeAdtn ota EvaAAakTiké AikTua, yia
QAVTIKEIMEVIKWG AITIOAOYNHEVOUG AOYOUG OXETIKOUG PE TNV ACQOAA XProN TOUG A TNV UTTOVOIA Jn EYKEKPIPEVNG 1 aTTaTNAAG XPHoNng
TOUuG, R ylia AOyoug OXETIKOUG ME TNV TIOTOTIOINON Kol €TTAARBEUOn TnG TAUTOTNTAG TOU TIEAATN KAl TNG dIaNOPPWOng
OIKOVOMIKOU/GUVAAAQKTIKOU TTPO®IA KOl PE TN CUPHOP@WON UE TIG DIEOVEIG KAl EUPWTTOIKEG OIKOVOMIKEG KUPWOEIG CUPPWVA PE TO
€KAOTOTE 10XUOV KOAVOVIOTIKO KOl VOUOBETIKO TTACICIO KQI TNV ECWTEPIKN TTOMITIKA TNG TPATTECag. ZTIG TTEPITITWOEIG AuTEG, N Tpdteda
evnuepwvel Tov MNeAATN yia TNV avacToAr Kal yia Toug AOYoUg QUTHG, HME OTTOIOOATTOTE TIPOCPOPO TPOTIO, EPOCOV gival duvaTdv TTPOTOU
avaoToAgi N TpdoBacn A, TO APYOTEPO, AUECWS HETA, EKTOG €AV N EvNUEPWON QUTA aVTIRAIVEI O€ AVTIKEIMEVIKWG AITIOAOYNUEVOUG
AOyoug ao@aAciag | amayopeleTal ammd AAAN cuvaen diaragn Tng vopobeaiag. MOAIG o1 Adyol TNG avaoToARG TTAWOoUV va ugioTavTal,
n TpameCa TpoRaivel aTNV GPON TNG AVOCTOANG.

5.9. AnAwoseig Tpdtredag

5.9.1. H TpdatreCa dnAwvel 0TI TO AOYIOUIKO TTANPOI TIG TIPOUTTOBECEIG YIA TIG OTTOIEG £XEI EYKOTOOTAOEI 0TOV YTTOAOYIOTA UE TOV OpO
011 0 MeAdTnG KAvel KOAR Xprion auToU (Tou AoyiouIKoU), GUPQWVA UE TIG TTPOdIaypa®Eég TNG TpdTredag kal BAEl Twv 0dnNyIwVY TnG.

5.9.2. H Tpateda Ba amrokaBioTd pe dikr) TNG daTrdvn KABe Tuxov BAGRN Tou AoyiouIKOU TTOU CUVOEETAI PUE TNV XPrON TOU, UTTO TNV
TTPoUTTO0e0n OTI 0 MMeAATNG €xel evepynoel Bdoel Twv odnyIwv TNG Tpdmmedag Kal cUPPWVa PE TIG TTEPIEXOUEVEG OTO AOYIOUIKO
TTPOdIAYPOPEG.

5.10. Aidpkeia

5.10.1. H1oxUg TnG TTapoloag cUuPBaong TTavel:

- Me TNV AAEN 10XU0G Tou ekAaTOoTE XopnynBévTog ek Pépoug Tng Tpdmedag KwdikoU xpriaTn Tou MeAdrn (UserlD),
- Me TN AAEN TNG VOUIPOTIOiNONG TNG EKTTPOCWTINONG Tou MeAdTN (VOuIKO TTpdowTTo) oTnv Tpdrreda, epOcov BV TTPOTKOMIOEl HEOO
o€ xpoviko didatnua 6éka (10) nuepwv ammd Tn AN Ta aTTAITOUPEVA VOUIPOTIOINTIKA £yypaQa,
- ME TNV KoIvoTTOoinoN £yypag@ng KatayyeAiag atrd 01ovanTToTe TwV CUUBAAAOPEVWY PE TNV TAPNON TTPOBECiag evog (1) unvog, JeTa
TNV TTapéAeuon Tng otroiag n oUupPBaon Avetal,
- ME TNV KolvoTroinon éyypagng katayyeAiog ek p€poug TnNG TpdTmelag kKaTd Ta opIféueva oTtov 6po 11. o KATwW,
- Me TNV KartayyeAia Tng olupuBaong- TAaicio.
5.10.2. TuxOv evTOAEG OI OTTOIEG TTAPOUEVOUV EKKPEUEIG KaTd Tn SIdpKEIa TNG pnviaiag TTPoBeopiag amé Tn OTiyur Tng
KatayyeAiag Kal JETG Ba ekTEAOUVTAI KAVOVIKA Kal CUPGWVA JE TOUG OPOUG TNG TTapoloag cupiiaong.

5.11. KarayyeAia

5.11.1. H Tpdmefa dikaiouTal va KatayyeiAel oTToTedRTToTE TNV Trapoloa XUuBacn xwpig Thpnon TTpobeaiag, pe v
eTMEAEUOT VOGS ) KOI TTEPIOCOTEPWY EK TWV TTAPOKATW YEYOVOTWV:

a) €av o MeAdtng Tapafidasl OTTOIOVOATIOTE €K TwV OpwV TG TTapolcag ZUPPBAcng TToU CUUPWVOUVTAl OAOI OUCIWOEIG.

B) edv umrapxouv AngITTpdBeaueg oPeIAég Tou MeAdTn évavT Tng Tpdatmedag ammd omoladATIoTE aitia i GAAN Z0uBaacn ToTwTIKOU
TepIEXOPEVOU TToU O MeAdTNG €xel ouvawel pe Tnv Tpdtreda kai o MeAdTng dev ptropei va Tpofei aTnv TTARPN Kal oAoaxepr| E6@AnOT
TOUG HE TOUG VOUIUOUG TOKOUG, O€ d1aoTnua dekatrévte (15) nuepwyv atd tnv oxeTikA e1dotroinon tng Tpdtedag TTpog To OKOTTO auTo.
y) €av o MeAdtng kKnpuxBei o€ KaTtdoTaon TTWYXEUOEWGS N €AV KaTaTeBE aiTnon TTwYEUOEWG evavTiov Tou 1 atrd Tov id1o Tov MNeAdTn
N diamoTwOei 611 0 MNeAdTNG BpiokeTal o€ KOTAOTAON APEPEYYUOTNTAG I €IO0IKOTEPQ O€ aduvauia EKTTAAPWONG TWV OIKOVOUIKWY TOU
UTTOXPEWOEWYV TTPOG TNV TpdTrela i TTPOG TPITOUG.

0) edv n Tpdmeda oTaPATACE! YIa OTTOIOONTTOTE AOYO Va TTAPEXE! TIG AVAPEPOUEVEG OTNV TTapoloa ZUuBacn YTnpeaieg.

5.11.2. H TpdtmreCa duvatal va katayyeilel dueoa, alnuiwg yia Tnv idia kal xwpeig TApnon Tpobeoyiag Tnv TTapolca ZUuBacn Kal va

TpoRei o€ otrol0dATTOTE evépyela Bewpei KATAAANAN A/Kal evOEXOUEVWG VA OKUPWOEL, va apvnBei  va diakéwel Tnv TTpdoBacn Tou

[MeAdTn oTa EVvOANaGKTIKG AiKTUQ 1) VO BIGKOWEI TNV ETTIXEIPNMATIKA TG OXE0N ME TOV [EAATN O€ TTEPITITWON TTapafioong Tou 1I0XU0VTOG

VOUOBETIKOU Kal KavovIoTIKOU TTAQIGiou Kal TG €0WTEPIKAG TTOMITIKAG TG Tpdmedag yia Tnv TPOANWN KO KATaoTOAAR Tng

VOMIJOTTOINONG €000WV aTT® €YKANUATIKEG dPaOTNPIOTNTEG KAl TNG XPNMATOdOTNONG TNG TPOUOKPATIAg, TNV TTPOANWN Kal Tnv

KATAOTOAN TNG atrdTng Kal TNG dwpodokiag Kabwg Kal TNV atroTPoTI TG TTAPOXAG N TNG aTTOTTEIPAG TTAPOXNAS X PNMATOOIKOVOUIKWY
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Kal AOITTWV UTTNPECIWY TTPOG QUOIKA R VOUIKA TTPOCWTIA, TO TTPOCWTIO TOU TTpAyNaTikoU SIKaioUxou f/kal TTpog Xw peg/SIKaiod0aieg
TIOU UTTOKEIVTAI O€ BIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKESG KAl EUTTOPIKEG KUPWOEIG.

5.12. E§wdikaoTIKA £TiAucn diagpopwv

5.12.1. Na ka8 rapdtovo A diagopd Tou Katdxou évavTi Tng Tpdmedag , YTTopEi 0 TTPWTOG va atreuBuveTal

o ¢&iTe oTa ApPOdIa oTEAEXN TwV KaTaoTnudTwy pag

e ¢ite otov Topéa Client Contact Tng EBvikig Tpamelag:
- SupTtAnpwvovTag TNV nAekTpoviky Pépua utroBoARg oxoAiwyv, utrodeiewv i TTapamovwy, Tou gival
d1aBéoiun oTtnv IoTooeAida TG TpdTredag, www.nbg.gr,

- >1éAvovTag e-mail atn S1eUBuvon customer.service@nbg.gr,
- ATtrooTéAAOVTAG ETTIOTOAA 1} TO OXETIKO €VTUTTO, TO OTTOIO €ival dlaBéaiyo ota KaraoTrpara 1ng Tpdmelag:

Taxudpouikd otn OieuBuvon: EBvik Tpdmela Tng EAAGdog A.E., Topéag AlakuBépvnong Oegudrtwv
MeAareiog, ZopokAéoug 2, 105 59 Abrva.

AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOQOpieg yia Tn Oladikagia UTTOBOANG TTapatmdévwy Kal Ta OTOIXEia ETIKOIVWVIAG TNG
Aermoupyiag diaxeipiong mapamévwy eival dilobéoiyeg atnv 1oToogAida Tng Tpdmedag www.nbg.gr. H duvardtnta utroBoAng
TTAPATTOVWY TTaPEXETAI DWPEAV.

Mepaitépw, yia k&GO diagopd A diEveen, o KAtoxog éxel otn d1d0eon Tou €18IKEG Sladikaaieg CwOIKAOTIKAG TTIAUCNG dlIaPOPWY,
arreubuvopevog o€ opeig eVOANAKTIKAG eTTIAUGN G Sla@opwyv, 6TTwg 0 EAANVIKGG Xpnpatooikovouikdg MecohaBnTrig, Maocoahiag
1, 106 80 ABriva, TnA. (+30)2103376700 , iIoTooeAida: www.hobis.gr, o Zuviiyopog Tou KatavaAwTr, A.AAe§avdpag 144, 114 71,
ABrva, TNA: 2106460862, 1cTooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG TTANPOQPOPIEG YIa TN BUVATOTNTA TTAPATTOUTIAG
TTapaTTOVWV o€ QPopEig eVAAAaKTIKAG eTTIAUONG dlapopwv eival dlaBéoiueg otnv 1I0TooeAida Tng Tpdtredag www.nbg.gr .

5.13. F'evikoi 6pol

5.13.1. OAa 1a TUXOV £€00a 11 @OpoI TToU ouvdéovTal Pe TNV TTapouoa Bapuvouv Tov eAdTn o otroiog uttoxpeoUTal TNV AUECH
KATaBOAR Toug, apéowg POAIG idoTToIinBei atmd TNV TpdTreda TTPOG TO OKOTIO QUTO.

5.13.2 H mapouca ZupBacn, OTTwG CUUTTANpWvETal atmmd Tn oUpBacn-TAaiolo kalr amd Tuxov Opoug EIBIKOTEPWY UTINPECIWY,
epIAapBavel TNV TTARPN cug@wvia petagl Twv cupBallopévwy HepWwV yia TV TTpoofacn Tou MeAdtn ota EvaAAakTika AikTua Tng
TpdmeCag. H Tpdmela diatnpei 10 dikaiwpa va TPOTTOTIOIEl OPOUG TNG TTAPOUCAG, EPOCOV CUVTPEXE! EIBIKOG Kal OTToudaiog Adyog,
MET& aTé TTPONyoUpEVn €CATOMIKEUUEVN evnuépwan Tou TMeAdtn, péow Twv EVOAANOKTIKWV AIKTUWV 1| PE OTTOIOVONTIOTE GAAO
TPOTPOPO TPOTTO. H ev Adyw evnuépwan TTPAyUaTOTIOIEITAI TOUAGYIGTOV 1 prjva TIpiv TNV évapén 1o0xU0g TnG TpoTtrotroinong. Edv o
MeAdTnG dev atmodEYETal TNV TPOTTOTTOINON, SIKAIOUTAI VO KOTAYYEIAEl TNV TTapoUoa PEXPI TNV NUEPOUNVia évapgng TG TPOTTOTTOINONG.
Pnrtd cupouwveital 0TI TuXOv JETABOAEG TTOU OYETICOVTAl PE TUXOV avaBdaBuion, EKGUYXPOVIGUO 1 TTOPAUETPOTIOINGN GUOTNUATWY TNG
Tpdatmedag A Ta OTOIXEIO KAl TTOPOAUETPOUG TWV UTTNPECIWY TTOU TTOPEXOVTAl PEOW TWV EVOAAAKTIKWY OIKTUWYV Kal ava@épovTal
eVOEIKTIKA oTOV 6p0 5.1. TnG TTapoloag, dEv ouvioToUV TPOTTOTTIOINCN TNG TTAPOUCag Kal IGXUOUV APECwWS atrd TN YVWOTOTIoINGA TOoug
oTtov [eAdTn pe evnuépwaon Tou KaTd Ta Avw.

5.13.2. O MeAdTng dev PTropei va ekxwproel Tnv TTapouoa Z0uRaacn r oTrolodATIOTE SIKAIW KA A UTTOXPEWON TTOU TUXOV CUVOELETAI E
QAUTAY, XWPIg TNV TTponyouUuevn £yypagn cuvaiveon Tng Tpdrrelag.

5.13.3. H Tpamela evnuepwvel Tov MeAdTn 611 Ba xpnoigoTtrolei TNV 81EUBUvVon NAEKTPOVIKOU Tayxudpopeiou Tou Kal Tov apiBuo
TNAEQWVOU, TTou €xel dnAwael oTnv TpdTrela, TTIPOKEIMEVOU QUTHA VA TOV EVNUEPWVEL YIa BEuaTa TTou GTTTovVTal TNG TTapouoag ZUpBaong
aAAG Kal TNG YevIKOTEPNG ouvepyaaiag Tou pe Tnv TpdrmreCa. O MeAdTng uttoxpeouTal va dnAwvel otnv Tpdmela Tuxov aAAayn Tng
NAEKTPOVIKAG Tou d1eUBuvong KaBwg Kal apiBuou TnAspwvou Kal n Tpameda dev euBUvETal yia TRV N evnuépwon Tou MNeAdtn oe
TTEPITITWON TTOU EKEIVOG TTAPOAEIYEI VA YVWOTOTTOINCEN EYYPAPWGS TNV vEQ auTr) diEUBUVON Kal TOV VEO aUTO apIBUd TNAEQPUWVOU TOU.

5.13.4. H TpdmeCa evnuepwvel Tov MeAdTn 6T yia Adyoug ag@dAsiag Twv cuvaldaywv Ba Trpofaivel aTn payvntoewvnon tng
TNAEQWVIKAG ETTIKOIVWVIAG Tou Kal KABE TpiTou TTpooTnB£vTog Tou atrd 1o KEvTpo TnAepwvikng EEutTnpétnong MeAatwy Tng Tpdmedag
KaBWG Kal CUPPWVEL OTI O HayvNTOPWVAOEIG aTToTEAOUV TTAPN aTmodEIEn TNG ETTIKOIVWVIOG Tou Pe TNV TpdTteda, ETITPETTOPEVNG
avTatéoeIgng.

5.13.5. Kd&Be ouvoAlayr) tou dievepyeital amd Tov [MeAdTn oUp@wva pe Tnv Trapolca XUPBacn Bewpeital guvoAAayrn Trou

TpayuaroTrolgiTal oTnv EAAGSQ, akOun Kal oTnv TTEQITITWON TTOU N €VTOAN PeTaBIBAleTal ammd amméoTaon f Je dGAAov TpéTTo atmod 1o
eCWTEPIKO.
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5.13.6. KaBuoTépnon f mapdAsipn amé tnv Tpdteda va aokAoel Ta VOPIUA A cUpBaTIKA TNG SIKAIWUATA, OE Kapia TTeEPITTwan Ogv
ouVvIOTA TTapaiTRON AaTrd T SIKAIWPATA QUTA.

5.13.7. Z¢& TTEPITITWON TTOU OTTOIOCOATIOTE ATTO TOUG OPOUG TNG TTapoUcag KPIBEi AKUPOg, oI UTTOAOITTOI TTapapévouy o€ TTARPN 10XU
wg €@v 0 dkupog 6pog dev TepIAapBavoTav TNV TTapoloa €€ ApxnG.

5.14. Emre§epyacia Aedopévwy MNMpoowmikou XapakTipa

5.14.1. Na Toug OKOTTOUG €KTEAEONG TNG TTapoucag oUuPBacng n Tpdteda, wg YTeuBuvog Eegepyaaiag pofaivel atn cuAloyn,
TAPNoN Kal eTegepyacia OeOOPEVWY TTPOCWTTIKOU XOPOKTAPA QUCIKOU TIPOCWTTOU, CUNPWVA PE TO EKACTOTE IoXU0oV EupwTTaikd Kai
€OVIKO VOPOBETIKO Kal KavovioTIKO TTAaiclo. O MeAdtng evnuepwvetal amd tnv Tpdatreda pe TpOTTO oar] Kal KartavonTd yia Tnv
emegepyaaia Twv deBOPEVWY TOU, TO OKOTIO TNG ETTEEEPYATIAG TOUG, TOUG OTTOOEKTEG TWV OEDOUEVWV KABWGS KAl T SIKAIWPATA TTOU
TOU TTAPEXEl TO 1I0XUOV BETUIKO TTAQITI0 eV TTAPAAANAQ avaAauBAavel TRV UTTOXPEWGON VA EVNPEPWVEI EYKaipwg TNV TpdTrela yia TUXOV
METABOAA TWV TTPOCWTTIKWY Tou dedopévwy. Ia Tn guAAoyr|, TAPNGON Kal TNV €V YEVEl TTECEPYATIA TWV TTPOCWTTIKWYV dES0UEVWV TOU
[MeAdTn 10x00UV Ta avaepdpeva otn AnAwon MpooTaciag Aedouévwy MpoowTrikoU XapakTipa n otoia eival diabéoiun oTta
KataotAuara tou AIKTU0U Kai 0TV IoToo€Aida TG TpdmeCag www.nbg.gr. O MNeAdTng vouIKS TTpOowWTTO avoAapBAavel TV UTToXPEWaON
Va EVNUEPWVEI TA QUOIKA TTPOCWTIA TWV OTTOIWV TTPOCWTTIKA dedouéva avakoivwvovTal aTnv Tpdmea oTo TTAQicio TnG TTapoloag
oupBaong kai va kabiotd diabéaiun Tpog Ta TpéowTa autd TN AfAwon MpooTaciag Aedopévwy MNpoowTTikod XapakTripa Tng
TpdateCag, n otroia gival avaptnuévn otnv 1IoTooeAida Tng TpdtreCag www.nbg.gr.

5.15.1. H mapouca ZUppBacon Kal KABe TTpdoBeTn TTpagn A TapdpTnUa auTrg ammoteAolv Yadi e Tn oUuBacn -TTAaiclo yia TIG UTTNPETiEg
TTANPWHWYV €VIAio OUVOAO Kal SETUEUOUV auPOTEPA TA CUNBOAAOUEVT UEPN.
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V. 2YMBAZH - NAAIZIO TlA TIZ YNHPEZIEZ NAHPQMQN

6. OPOI ZYMBAZHZ - NAAIZIOY IlNA TIZ YIIHPEZIEZ MAHPQMQN

6.1 H mapoloa oclufaaon, diemduevn ammd 10 EAANVIKSG dikaio kai TpoexdvTwg amd TIg diatdgeig Tou N. 4537/2018 (PEK A’
84/15.5.2018) yia Tnv evowudaTtwaon otnv eAAnvIkr vopoBecoia 1ng Odnyiag 2015/2366/EE yia TIg utTnpeaieg TTANpW UWY,
puBpiCel TIG UTTOX PEWOEIG evnUEPwaoNG TNG Tpdtedag TTpog Tov MNeAdTn Kal KaBopilel Ta SIKAIWUOTA KAl TIG UTTOX PEWOEIG
Kal Twv 800 PEPWV GO0V aPopd OTNV TTOPOXH UTINPECIWV TTANPWHWY OTTWG AUTEG 0PIoVTal KATWTEPW.

6.2. Opiouoi

6.2.1. Qg «umnpeoies MAnPwUwWv» vooUVTal Hia i} TTEPICCOTEPEG ATTO TIG AKOAOUBEG ETTIXEIPNMATIKEG dPATTNPIOTNTEG:
(a) uttnpeaieg TTOU ETTITPETTOUV TIG TOTTOBETACEIG JETPNTWY O€ AOYAPIAoHO TTANPWUWY,
(B) uttnpeaieg TToU ETTPETIOUV TIG AVAAAWEIG JETPNTWYV OTTO AOYaPIAo O TTANPWHWY,
(y) 6Agg o1 dpaaTnpIdTNTEG TTOU aTTaITOUVTAl VIO TNV TAPNON AoyapiacpuoU TTANPW MWV,

() n ekTéAeon TpdACewv TTANPWUAG, cupTTEpIAauBavopévng TNG HETOPOPAS Ke@aAaiwy, G€ Aoyoplaoud TTANPWHWY, O OTT0iog
TNPEITOI OTOV TTAPOXO UTINPECIWV TTANPWHWY TOU XPrOTN ] 0€ AAAO TTAPOXO UTTNPECIWY TTANPW WY, KOI CUYKEKPIPEVA:

@) n eKTEAEDQN EVTOAWV APEDNG XPEWONG, cuuTTEPpIAaUBavopévng TNG eQATTaE dueong xpéwaong,
(i) n ekTéAeon TTPAEEWY TTANPWHNAG PE KAPTA TTANPWUNG 1 avaAoyo PECO, Kal
(iii) N €KTEAECN PETAPOPWYV TTIOTWONG, CUUTTEPIAGUBAVOUEVWY TWV TTAYIWY EVTOAWYV,

(€) n exTéAeon TTPALewV TTANPWUNG, OTO TTAQICIO TWV OTTOIWV Ta XPNUATIKA TTOGA KAAUTITOVTAI OTTO TIIOTWTIKG Avolyua yia Tov XpraoTn
UTTNPECIWY TTANPWHWYV, KOl CUYKEKPIPEVA:

0] n €KTEAEON EVTOAWV AUEONG XPEWONG, CUNTTEPIAAUBAVOUEVNG TNG EQATTAE APECNG XPEWONG,

(i) n ekTéAEOn TTPAEEWY TTANPWHNAG PE KAPTA TTANPWUNG 1 avaAoyo PECO, Kal

(iii) N EKTEAEON PETOPOPWYV TTIOTWONG, CUPTTEPIAGUBAVOUEVWY TWV TTAYIWV EVTOAWV.

(oT) n ékdoon HEOoWV TTANPWHAG, dNAAdK KABE £EATOMIKEUPEVNG OUOKEUNRG Kal/ 1] O€1IpAg dIadIKaoiwy TTou:

o €xel oUPQWVNOEi PeTAEU Tou MeAATN-XPACTN UTTNPECIWY TTANPWHWY Kal TNG TpAaTedag wg TTapOX0ouU UTTNPECIWY TTANPW LWV, Kal

* xpnoigotroioUvTal armd Tov MeAATN-XPAOTN UTTNPECIWY TIANPWHWY YIa TNV €KKivnon e€vToAng TAnpwung, kai/fj n amodoxn
TTPAGEWV TTANPWHNG,

(€) o1 uttnpeaieg epPacudTwy, dNAAdA 01 UTTNPETIEG TTANPW KWV KaTd TIG OTTOIEG:

* AauBdavovTal XpnUATIKG TTO0d o110 TTANPWTH, XWpPIig va dnuioupyeital Aoyoapiaguég TTANPWHWY O0TO GVOua TOU TTANPWTA 1 Tou
OIKaIoUxou, Pe Povadiké oKOTIO TN PETAPOPA avTIOTOIXOU TTOCOU € JIKaIOUXO0 1 € GAAO TTAPOXO UTTNPECIWY TTANPWHWY TTOU

evepyei yia Aoyapiaoué Tou dikaiouyou, Kai/fj autd Ta XpnuaTikd Toad AapdavovTtal yia Aoyapiacpud Tou SIKaioUxXou Kai Tifevtal
oTn d14dBeon Tou,

(n) «utnpeaia ekkivnong TANPWUNAG»: n UTTNPEaia yia TNV ekkivnon evTioAAg TTANpwuNg (TTapexdpevn atmod TPITO TTAPOXO OTOV
MeAdTn) KOTOTIV AITAPATOG TOU MMEAATN-XPAOTN UTTNPECIWY TTANPWHWY, 0 OXECN UE AOyapIaoud TTANPWUWY TTOU ThpEiTal
otnv Tpdmeda.

(8) «utmpeaia TANpo@opIWV Aoyapiagpoux: n o€ atmmeuBegiag nAekTpovikr) ouvdean (online) utrnpeoia
(Trapexdpuevn atré Tpito Tapoyo aTov MeAdTn) yia TNV TTOPOXT) CUYKEVTPWTIKWY TTANPOPOPIWY OXETIKA
ME évav 1 TTEPIOOOTEPOUG Aoyaplaopous TTANPWUWY TTou Tnpei o MeAdTNG-XproTnNG UTTNPECIWYV
TANpWHWYV oTnv TpdTreda.

6.2.2. Qg «1pdan TANpwAG» voeital: n TTPAgn, n ekkivnan Tng otroiag dievepyeiTal atré Tov TTANPWTH A yia Aoyapiacud
Tou ) atd Tov diIkaloUXo Kal cuviaTatal otn 8148gon, peTafifaon A avaAnywn XPNUATIKWY TTOOWV, aveEdpTnTa
atTd OTTOIAdN TTOTE UTTOKEIPEVN UTTOX PEWON PETAEU TTANPWTA Kal dikaloUxou,

6.2.3 Qg «oUoThua mAnPWUWV» VOEITAI: CUCTNHUA PETAPOPAS XPNHATIKWY TTOOWYV, TO OTTOI0 OIETTETAI TTO ETTIONUES TUTTOTTOINMEVEG
d1adIKaoieg Kal KOIvOUG KavOveg yia Tnv emeéepyacia, Tnv ekkaBdpion kai/fj 1o dlakavoviopd Tpdgewyv
TANPWUNG,
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6.2.4.Q¢ «TTANPWTAG» VOEITAI: TO QUAOIKO i} VOUIKO TTPOOWTIO, TO OTToio dlatnpei Aoyapiaogud TTANPWHWY Kal ETTITPETTEI EVTOAR
TANPWMAG atmd autd Tov Aoyapliacuo f, €dv dev UTTAPXEI AoyapIaoPOG TTANPWHWY, TO QUOIKO A VOMIKO
TTPOOWTTO TTOU divel EVIOAR TTANPWHNAG,

6.2.5.Q¢ «dIkaioUxog» VOEITAl: TO QUOIKO 1 VOUIKO TTPOCWTTO TToU €ival 0 TEAIKOG atmoOEKTNG TWV XPNHATIKWY TTOCWV TA OTToia
arroteAoUV QVTIKEIMEVO TNG TTPAENG TTANPWHAG,
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6.2.6. Q¢ «XpAOTNG UTTNPECIWY TTANPWHWV» VOEITAL: TO QUACIKO 1 VOUIKO TTPOCWTIO TTOU XPNOIUOTIOIEI HIO UTINPETia TTANPWHAG WG
TTANPWTAG, dIKaloUX0G A Kal PE TIG dUO 1816TNTEG,

6.2.7. Qg «Aoyapiaoudg TTANPWUWY» VOEITAl: 0 Aoyapiaopdg TTou TnPEiTal 0To Gvoua evOg i TTEPICCOTEPWY XPNOTWYV UTTNPECIWV
TTANPWHWYV KAl XPNCIYOTIOIEITAI YIa TNV EKTEAECN TTPASEWV TTANPWHAG,

6.2.8. Q¢ «Gueon xpéwan» VOEITAI: N UTTNPECIA TTANPWHWY HE TNV OTTOI0 XPEWVETAI O AOYapIaguOG TTANPWUWY TOU TTANPWTH, 6Tav N
€KKivnon Tng Tpagng TANpwng dievepyeital atd 1o dikaioUxo BAoel TNG ouykatdBeong Tou TTANPWTH:

*  TIPOG TOV dIKAIOUXO
*  TIPOG TOV TTAPOXO UTTNPECIWYV TTANPWUWY Tou SIKAIOUXOU N
*  TIPOG TOV TTAPOXO UTINPECIWYV TTANPWHWY TOU iBIoU TOU TTANPWTH.

6.2.9 Q¢ «karavaAwrigy» VoEiTal: To QUAIKO TTPOCWTTO TO OTT0I0, OGOV APOPA TNV TTapolca GUUBACN TTAPOXAG UTTNPECIWY TTANPW WY,
OEV EVEPYEI yIA EUTTOPIKOUG, ETTIXEIPNMOTIKOUG ) ETTAYYEAUATIKOUG OKOTTOUG.

6.2.10 Qg «TTOAU PIKpA €TTIXEIPNON» VOEITAI: N €TMIXEipnON n oTroia, KATd TN OTIYKA TNG oUvaywng TG oUPBaong TTaPOXAS UTTNPECIWV
TTANPWHWYV, EPTTITITEI GTNV évvoia Tou dpbpou 2 Trap. 9 Tou N. 2251/1994 (A’/191).

6.2.11 Qg «uerapopd mioTwong» voEgiTal: N UTTNPECia TTANPWHWY yia TNV TTIoTwan AoyapiagpuoU TTANPW WY Tou SIKaIoUXou PE TTPAgn
TANPWMAG 1 OeIpd TTPAgEWwY TTANPWUNAG atmd Aoyaplaoud TTANPWHPWY Tou TTANPWTH, MECW TOU TTOPOXOU
UTTNPECIWY TTANPWHWYV TTOU TNPEI TOV Aoyaplacud TTANPW UWY Tou TTANPWTH, BAcEl eVIOAAG TOu TTANPWTH.

6.2.12 Qg «evroAn mAnpwuri¢» voeital: n odnyia ek Y€Poug Tou TTANPWTA 1 Tou SIKAIOUXOU TTPOG TOV TTAPOXO UTTNPECIWV TTANPW HWV PE
TNV OTToia Tou ¢nTeiTal va ekTeAéoEl pia TTPASEN TTANPWHAG,

6.2.13 Qg «T01TOBETNON UETPNTWVY» VOEITAL: N UTINPECia TTou TTEpIypdgeTal aTtov 6po 6.3.5 Tng TTapoucag.

6.2.14 Qg «uéoo MANPWUWY» VOEITAl: €EATOUIKEUUEVN OUCKEUR KaI/fy o€Ipd dIadIKAoIWyY TToU €xel oUU@WVNOei HeTagUu Tou MeAATN-
XPOTN UTTNPECIWY TTANPWHWY KOl TOU TTAPOXOU UTTNPEECIWY TTANPWHWY TTOU XPNOIUOTIOIEITAI VIO TNV  €KKivnNon €VTOANG

TANpwNg,

6.2.15 Qg «amokAeioTIKG péoo TauTorroinong» VOEiTal: 0 ouVOUACUOG YPANPATWY, aplOpwy i cupBOAwy TTou opidel oTov MeAdTn-
XPAOTN UTTNPECIWY TTANPW HWYV O TTAPOXOG UTTNPECIWY TTANPWUWY Kal Tov oTroio Trpétrel va diafiBdcel o MeAdtng-
XPAOTNG UTINPECIWV TTANPWHWY Yia Tn BERain Tautotroinon GAAou XPAOTN UTTNPECIWY TTANPWHWY Kail/f} Tou
Aoyapiaopou TTANPWHWY Tou TEAEUTAIOU yia yia TTPAEN TTANPW UAG.

6.2.16 Q¢ «nuepounvia aéiac» voegiTal: TO XPOVIKO onueio ava@opdg TTou XpnoiyoTrolei n Tpdmela, wg TTAPOXOG UTTNPETIWY
TIANPWHWY, YIA TOV UTTOAOYIOUO TWV TOKWV ETTI TWV XPNMOTIKWY TTOOWY TTOU XPEWVETAI ] TIIOTWVETAI £VAG
Aoyaplacpdg TTAnpw Wy,

6.2.17 Qg «orabepd péco» voeital: T0 péoo TTou emTPETEl aTOV [EAATN-XPAOTN UTTNPECIWV TTANPWHWY va oTrodnkevel TIG
TTANPOPOPIEG TTOU TOU ATTEUBUVOVTAI TTPOCWTTIKA KOTA TPOTIO, WOTE VO GUVEXiCel va éxel TTPOCGRACN O QUTEG
MEAAOVTIKG eTTi XpOVIKG OIACTNPA ETTAPKES YIA TOUG OKOTIOUG TTOU €EUTTNPETOUV OI TTANPO@OpPIEG, Kal va
avatrapdyel AuTouoleG TIG ATTOBNKEUPEVEG TTANPOPOPIEG,

6.2.18 Qg «xpnuarnikd mood» vOOUVTal: TPOTIECOYPAUMATIO KAl KEPUATA, AOYIOTIKO 1} NAEKTPOVIKO XprApa Katd Tnv €vvoia Tng
Tapaypdagou 1 Tou dpBpou 10 Tou N. 4021/2011, 6TTWG 10XVEl,

6.2.19 Qg «ouvarAayuarikn icomiuia ava@opdgy voeital:  cuvaAAQydaTiKhA ICOTIPIO TTOU XPNOIJOTIOIEITAl WG BACN yia TOV UTTOAOYIOUO
KGBe avraAAayng vopiopdTwy Kal n otoia kadiotaral diaBéoiun amd Tnv Tpdmeda wg TTEPOXO UTINPECIWV
TIANPWHWYV A TTPOEPXETAI OTTO TTNYH SI0B£TIUN OTO KOIVO,

6.2.20 Qg «emTOKIO Ava@OPAG» VOEITAI: TO ETMTOKIO TTOU XPNOIUOTIOIEITAI WG BACN yIa TOV UTTOAOYIOUO TwV TOKWV KAl TO OTToio
TTPoEPXETAI ATTO TTNYH O1a8£01Un OTO KOoIVO, TNV OTToia va UTTOPOoUV va eAéyEouv apeoTepa Ta puépn TG aluBaong
TTAPOXAG UTTNPECIWV TTANPWHWY,

6.2.21 Qg «raurorroinon» voeital: n d1adIKacia TToU EMTPETIEI GTOV TTAPOXO UTINPECIWY TTANPWHWYV va eTTOANBEUEl ThV
TQUTOTNTO XPAOTN UTINPECIWV TANPWHWY A TNV €yKUPOTNTA XPrIONG OUYKEKPIMEVOU PECOU TTANPWHWY,
oupTTEPIAaUBavVOPEVNG TNG XPAONG TWV ECOTOUIKEUPEVWYV DIATTIOTEUTNPIWY GCPAAEIONG TOU XPAOTN,

6.2.22 Qg «&larouikeupéva OIQTTICTEUTAPIA AOPAAEIacy VOOUVTal: £EATOUIKEUPEVA OTOIXEIO TTOU TTOPEXEI O TTAPOXOG UTTNPECIWV
TIANPWHWY O€ XPAOTN UTTNPECIWY TTANPWHUWY UE OKOTTO TNV TOUTOTTOINON,

6.2.23 Qg «epydoiun nuépa» voeiTal: N NUEPA KATd TNV OTToia 0 OXETIKOG TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH
1 0 TTAPOXOG UTINPECIWV TTANPWHWY Tou SIKAIOUXOU TIOU GUUUETEXEI OTNV EKTEAEON TTPAENG TTANPWMNAG aOKE(
ETTIXEIPNUATIKEG OPACTNPIOTNTEG, OTTWG ATTAITEITAI YIA TNV EKTEAEDN TNG TTPAENG TTANPWUNAG,

6.2.24 Qg «kpdarog uéAocxy voeital: KaBe KpdTog PéAog TG EupwtraikAg Evwong kal KABe AAAO KPATOG TTOU £XEI KUPWOEI TN CUPQWVia
yia Tov Eupwraiké Oikovopiké Xwpo (E.O.X.),
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6.2.25 Qg «TpiTEC XWPESH VOOUVTOI: Ol AOITTEG, TTEPAV TWV KPATWV HEAWV, XW PES.

6.2.26 QG «TTAPOXOG UTTNPECIWV TTANPWHWYV £EUTTNPETNONG AoyapIacoU» VOEITAI: O TTAPOXO0G UTTNPECIWY TTANPWHWY O OTT0IOG TTOPEXEI
Kal TNPEi Aoyapiaocud TTANPWHWY YIa TTANPWTH.

6.2.27 Qg «mdpoxog umnpeoiag ekKkivnons mANPwEAS» VOEITAl © 0 TTAPOXOG UTINPECIWV TTANPWUWY TIOU OOCKE ETTIXEIPNHUATIKEG
0paaTnNPIOTNTEG UTINPECIWV EKKIVvNONG TTANPWHAG, oUP@wva Pe TNV TrepiTrTwan ¢ Tou oToixeiou 3 Tou dpBpou 4 Tou N. 4537/2018.

6.2.28 Qg «mdpoxo¢ urrnpeciag mAnpogopiwv AoyapiacuoU» VOEITal: 0 TTAPOXOG UTINPECIWY TTANPWHWY TTOU QOKE( ETTIXEIPNUATIKEG
0paoTNEIOTNTEG UTTNPECIWY TTANPOPOPIWY Aoyapliaopou, cUPPWVa JE TNV TTEPITITWON N° Tou aToIxEiou 3 Tou
apBpou 4 Tou N. 4537/2018.

6.2.29 Qg «1oxupn Tautorroinon meAGTN» VoOEiTal: n TauToTroinon pe Bdaon Tn Xpnon 800 N TTEPICOOTEPWY OTOIXEIWV TTOU APOPOUV
yvwan (oToixeio 1o o1roio yévo 0 XPrOTNG UTINPECIag TTANPWHWY yVwpilel), KaToxXnA (OToixeio TO oTroio Hovo o
XPNOTNG KATEXEI) KAl KATTOIO JOVAdIKO £YYEVEG XAPAKTNPIOTIKO TOU (OTOIXEIO TO OTTOIO O XPAHOTNG €ival), OToIXEIa
Ta oTroia gival aveEdpTnTa HETAEU TOUG, WG TTPOG TO OTI N TTapafiacn Tou evog dev BETEl o€ Kivouvo Tnv aglomoTia
Twv utroAoiTmwy kai n diadikacia Tng oTroiag eival oxedlaopévn KOTd TPOTTO TTOU VO TIPOCTATEUETAI N
EUTTIOTEUTIKOTNTA TWV dESOPEVWY TAUTOTTOINONG.

6.3.a. H TTapouca ocuupaon e@apudletal o€ TTPAEEIS (| UTTNPECIEG TTANPWUWY TToU  TTapéxovTal oTnv EAAGSa oTa vopiopara TTou
TapaTtifevtal oto AgAtio Tipywy ZuvaAAdyuatog Tng Tpdmelag, 6TTwe auto gival avapTnuévo oTnv d1adIKTUAKK OeAida Kal
ota KaraoTtipara tng Tpdmelag.

ZUYKEKPIPEVQ:
6.3.0.1. O1 6pol TG TTapoUcag TTou apopolv GTn dlIaaveia Twv OPWV Kal TIG ATTAITACEIG EVNUEPWANG TTOU SIETTOUV TIG

UTTNPECIEG TTANPWHWYV Kal OTA SIKAIWMPATA KAl TIG UTTOXPEWOEIG OXETIKA WE TNV TTAPOXA KAl TN XPAON UTTNPECIWY TTANPWHWY,
€QapUOloVTal O€ TTPASEIS TTANPWHUAG TTOU TTPAYHATOTTOIOUVTAl O€ VOHIOHA KPATOUG HEAOUG, OTAV TOOO O TTAPOXOG
UTTNPECIWY TTANPWHWY Tou TTANPWTA 600 Kal 0 TTAPOX0G UTTNPECIWY TTANPWHWY Tou dikaloUxou, f 0 Hovadikog TTapoxXog
UTTNPECIWY TTANPWHWYV YIa TNV TTPAEN TTANPW NG BPioKovTal EVTOG TWV KPOTWV PEAWY, 0€ O,TI apopd Ta pépn TnG TTPAgng
TTANPWHAG TToU TTpayparoTrolodvTal oTnv EAAGSa

6.3.0.2. O1 6pol TNG TTapoloag TTou apopoUlV oTn JIOPAVEID TWV OPWV KAl TIG ATTAITATEIG EVNUEPWONG TTOU JIETTOUV TIG UTTNPETIES
TANPWHWYV (EKTOG atrd Toug 6poug 6.3.1.4.a., 6.3.1.4.8,, 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) KkaI OTO dIKAIWPATA KAl TIG
UTTOX PEWOEIG OXETIKA PE TNV TTAPOXH Kal TN XPran UTINPECIWY TTANPWUWYV (EKTOG atrd Toug 6poug 6.3.1.3.8.,
6.3.2.4.,6.3.1.4.0.,6.3.1.4.3.,6.3.2.6., 6.3.4.3. ka1 6.3.5. ) epappodlovTal o€ TTPAEEIG TTANPW UG TTOU TTPAY HATOTTOIOUVTAI O€
vOpIoua TTou dev gival vopiopa Kpdtoug péEAoug, 6tav TO00 O TTAPOXO0G UTTNPECIWY TTANPWHWY Tou TTANPwTA 600 Kal O
TTAPOX0G UTTNPECIWY TTANPWHWYV Tou dIKAIOUX0U, f 0 HovadIKOG TTAPOX0G UTTNPECIWY TTANPWHWY YIa TV TTPAEN TTANPWUAG,
Bpiokovtal evtog Tou Eupwtraikol Oikovouikol Xwpou, o€ 6,11 agopd Ta MEPN TNG TPAENG TTANPWHAG TTOU
TpayuaroTrolouvTal otnv EAAGSa.

6.3.0.3. O1 6pol TnG TTapolaag TTou agopolv 0T JIaPAvEIa TWV OPWV Kal TIG OTTAITACEIG EVNUEPWONG TTOU JIETTOUV TIG UTTNPETIEG
TANPWPWYV (ekTdG OTTd Toug 6poug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) KaI OTA JIKAIWPATA KAI TIG
UTTOXPEWOEIG OXETIKA PE TNV TTAPOXN KAl Tn XPrion uTiNPECIwWY TTANPWHWY (ekTdG atod Toug 6poug 6.3.1.3.8., 6.3.1.4.a.,
6.3.2.4., 6.3.2.6, 6.3.4.3., 6.13.a), 6.13.8), 6.13.y), 6.19 ka 6.20) e@apudlovial oe TPAEIS TTANPWMAS Trou
TPAYHATOTTOIOUVTAI € OAA TA VOHiopaTd OTav HOVOo 0 £vag aTrd Toug TTapdXouG UTTNPECIWY TTANPWHWY BPioKeTal EVTOG
Tou EupwTrdikod OlkovopikoU Xwpou, g€ 6,TI agopd Ta pépn TNG TPAgng TTANPWAG TTou TTpay JatoTrolouvTtal otnv EAAGSa.

6.3.8. To Tapdv keipevo ouppwyviag dIETTEl TIG uTNpeaieg: 6.3.8.1. EvioAr Metag@opdg TricTwong até Aoyapiacud oe GAAO Aoyapiacuo,
OUNTTEPIAQUBAVOUEVWY TWV TTANPWHWY UTTOXPEWOEWY TTOU a@OpoUV C€ TpEXOUOEG O1EBVEIC oUVAAAaYEG, OTTWG auTEG TTPORAETTOVTAI
ato Tig diatdéelg Twv M.A.96/1993 kai 104/1994 (6TTwg 1oxUouV) Kal TTANPw PEG TTou SlevepyouvTal 0To TTIAQioIo Tou d1EBvoUg euTTopiou
ayaBwv / uTTpeaIwyY ) cuvdEovTal UE auTo.

6.3.5.2. MioTwon Kegalaiwv atd petapopd armd dAAov Aoyapiaoud

6.3.5.3. MAnpwpég Yoxpewoewv o€ Tpitoug

6.3.5.4. MANpwuég YTroxpewoewv ye Apeon Xpéwaon

6.3.8.5. ToTroBeTACEIG HETPNTWV OE AOYapIaoud TTANPW MWV

6.3.5.6. AvAAnWn PETPNTWYV ATTO AOYapPIGCTHO TTANPW WV

Ymnpeoieg MAnpwpwy Tou Tpoo@épel N Tpdmreda Kai SiETTovTal a1rd TNV TTapovca cUufacn

6.3.1. EvioAl MeTtagopdc ioTwong atmd Aoyapiagud age aAAo Aoyapiaoud
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Xprion Tng umrnpeoiag mAnpwuwv

H Tpdamela kardémv aitnong Tou MeAdTn TNG Kai Katd TNV otmmOAUTN SIOKPITIKF €UXEPEIG TNG, OUvaTal va avaAapBavel TNV PETapopd
KePaAaiwv aTroé Tov Aoyapiaouod Tou MeAdTn Tng oe GAAo Aoyapiacud Tou 16iou MeAATN 1} GAAou TTpoowTTOU, €VTOG TNG id10G 1 e GAAO
TAPOXO UTTNPECIWY TTANPWHNAG Xwpag NG EupwTrdikAg ‘Evwong, Tou EupwTraikou Oikovouikol Xwpou (E.O.X.) 1} TpiTn xwpa. ¢
TTEPITITWON TTOU 0 Aoyapiacuédg uTTodoxNG TnpeiTal oTnv Tpdateda n TTPAEN oAoKAnpwveTal Ye euBuvn TG TpdTtrelag, evwy o€ avTiBeTn
TTEPITITWON, Ta KEPAAaIa TIBvTaI GTN 31GBEC TOU TTAPOXOU UTTNPETIWY TTANPWUAG TOU SIKAIOUXOU PE QVTIOTOIXN EI00TTOINGH TOU Yid TIG
AETITOPEPEIEG TNG TTPAENG PEOow €181KOU pnvupatog (EvroAn MAnpwung). H pdgn autr ptropei va yiveral kal ge KaTafoAn HETPNTWV
MEXPI OpIouévou opiou TTou BETel N TpATTeCa Kal TO AVOKOIVWVEI GTO TIHOASYIO EpYATIWY TNG.

6.3.1.1. O lMeAdTng, TTPOKEIPEVOU Va EKTEAEOTOUV 0pBA o1 eVTOAEG TTANPWHNAG Tou OTO TTAQioIo TnG uTtnpeciag EvioArn MeTtagopdg
TioTwong amd Aoyapiacud o€ GAAO Aoyapiacud, O@eilel va TTAPEXEI TO OVOUATETTWVUHO/ETTWVUUIa Kal TNV TTARpn 81elBuvon
Tou OIKaI0UX0U OTTOU aTTaITEITAI, KABWG KAl TO VOUIONUA, TO TTOGO, TOV TTAPOXO0 UTTNPECIWV TTANPWHWY Tou SIKaIoUXOU Kal TOV
apiOud Aoyapiaopol Tou Olkalouyxou. E@doov n mAnpwul agopd TpdmeCa Tng EupwTrdikAg ‘Evwong, o apiBudg
Aoyapiacpou Ba mpémel va TrpookopiCetar o poper IBAN  (International Bank Account Number/Aiebvric ApiBudég
Tpatrelikou Aoyapiaopoul). Eidikdtepa, av n evioA TTANpwUNG agopd ot eigaywyég / TapaAaBég ammd 1o eEwTepikd Ba
TPETTEL va TTOpEXOVTAl ETTTAéOV TTANPO@OpPIEG TTOU agopolv OTn Xwpa TIPoéAeuong Kal OoTov KwdIKO GUVOUAGUEVNG
OVOMOTOAOYIOG TOU EUTTOPEUPATOG A TNG UTTNPECIAG. Z€ TTEPITITWOTN TToU OEV TTPOCKOUICOVTAI T OTOIXEIO O QUTA TH JOP®N,
TIPOKUTITOUV emITTAéOV £E00a eTTeEepyaaiag (TO UWOG TwV OTTOIWV AVAQEPETAl OTO AVAPTNUEVO TIMOAGYIO €PYACIWV ThG
TpdmeCag), kal evdéxeTal va unv gival duvarr) n ekTéAeon Tng TPAagng.

Jupouwveital pnta OT o apiBudg Aoyapiacpol oe popen IBAN (International Bank Account Number/Aiebvrig ApiBudg
Tpatredikou Aoyapiaouou) oTToTEAEI TO ATTOKAEIOTIKO PECO TAUTOTTOINONG. TO TIPONYOUUEVO £0APIO EQAPUOLETAI KOl OTIG
TIEPITITWOEIG TTOU, OTO TTAQiCI0 TNG uTnpeciag «EvioAr Metapopdg TrioTwong atmé Aoyapiacud oe GAAo Aoyapiaoud», o
MeAdTng éxel Tapdoxel otnv Tpdmeda, Tépav Tou IBAN, kai otroioditToTe dAAO aToIxEio/TTANpOoPOpia yIa TNV EKTEAECN TNG
€VTOARG TTANPWUAG.

2€ TUXOV TTEPITITWON KOTA TV OTToia OEV ATTAITEITAI YIA TV EKTEAEON TNG EVTOANG TTANPWUAG N TTPOCKOMIoN aTrd Tov MeAdTn
Tou apIBuou Aoyapiacpou oe poper IBAN (International Bank Account Number/AigBvrig ApiBuog Tpatrelikou Aoyapiaguou),
OUPQWVEITAl PNTA OTI ATTOKAEIOTIKO YEGO TAUTOTTIOINONG OTTOTEAEI KATA TTEPITITWON, O apIBudG Aoyapiaguou (O€ HoP@r) EKTOG
IBAN) og ouvduaoud pe Tn TAnpwtpia Tpdameda, A o apiBudg KapTag, 1 o apiBudg TnAegwvou, 1 o AOM Tou dikaiouxou.
Tuxov O1aQOopPETIKA aTTOKAEIOTIKA péoa TauToTroinong MPTTOpoUV va kabopifovial o€ &eEXWPIOTEG ouPBdoElg €IdIKWV
TTPOIGVTWV.

2up@uwveital pnTé OTI 0€ TUXOV TTEPITITWON KaTd Tnv oTroia Ogv ATTAITEITAI yia TNV €KTEAEON TNG €VTOANG TTANPWUNAS N
Tpookopion amd Tov eAdtn Tou apiBpol Aoyapiacpou oe pop@r) IBAN (International Bank Account Number/AieBvrig
ApiBudg Tpatelikol Aoyapiacpou), atrokAEIOTIKO PEGO TauToTroinong dUvavTal VO aTToTEAECOUV, EiTE PEPOVWUEVA, ETE
OuvOUOGTIKE, Ta aToIXEia TTou 0 MeAATNG TTapeixe yia Tnv opBr] ekTéAeon TNG EVTOAAG.

MNa v amoeuyr Tuxév KaBuoTeprioewv oTNV OAOKAAPWON TNG OUVOAAQYNG TTOU WTTOPEl va TTPOoKUWOUV, KaTOTTIV
epWTNUATWY aTTé TNV TPATTECa TOU dIKAIOUXOU 1 TIG evBIGPETeS TPATTECES TTOU TTapeUPAAAovTal TNV aAucida TTANPWHWY, O
MeAdTnG Ba péTrel, OTTOU aTTaITEITAI VO TTAPEXET TTANPOPOPIEG WG TTPOG TNV TTANPN diElBuvan Tou dikaiouxou (0866, apiBudg,
TOAN, Xwpa, T.K), Kal To OKOTIo TNG YETAPOPAG THOTWONG.

O lMeAdTNG yvwpilel To 1I0KUOV VOUOBETIKG Kal BeoUIKO TTAiCIO TTou OIETTEN TIG TTPAEEIS TTANPWHWY TTOU apopouv oTo d1EBVEG
EUTTOPIO TO OTTOI0 TTPOUTIOBETEI TNV €K PEPOUG TOU TTPONYOUMEVN EKTTANPWAN TWV QOPOAOYIKWY UTTOXPEWOEWY TOU KOl
arrodéxeral 6T N Tpdmmeda oudepia eubUvn €xel EvavTi auTou yia TNV €K JEPOUG TOU TTApdRaacn TUXOV GXETIKWY (PO POAOYIKWV
UTTOXPEWOEWVY Tou. EmTrpocoBétwg, o MeAdtng atmodéxetar 611 euBuvetal évavti Tng Tpdmelag kal deTueUETAl va TV
arrolnMIWCEl yia KABe ¢nuia TG TTou ABeAe TTPOKANBEI aTTO PN EKTTAAPWON QOPOAOYIKWY UTTOXPEWOEWY Tou eAdTn Ka
eVOEIKTIKY, yia €TTIBOAR @OpwWYV, TEAWV TTPOCTI WY 1 Kol GAAWV KUPpWOoEwV £¢aiTiag TTapdfaocng auTwy.

6.3.1.2. a) O MeAdTng-TTANpwTNAG Bivel TN CUYKATABEDT] TOU YIO TNV EKTEAEDN TNG TIPAENG HE DIAPOPETIKO TPOTIO, AvAAOYQA KAl PE TO
KaVaAI €TTIKOIVWVIAG Tou KABe @opd e Tnv Tpamela: O Me pwToTUTIO £yypa@o KatdAAnAa uTroyeypaupévo, EQOcoV n TTPagn
yivetal o€ kat@doTnua tng Tpdmedag. MNa petapopég peTafl Aoyapiacguwy evidg Tpdtedag OTo KATAOTNKA, OPKEN N UTTOY pa@n Tou
MeAdTn oTo TTapacTatiké TNG cuvaAAayng. H utroypagnr Tou MeAdTn ptropei va 500¢€i 0To KATtdoTnUa PE NAEKTPOVIKI HOPQr (e-
signature).

e XpNnOoIYOTIOIWVTAG Ta KATAAANAQ PJECT TAUTOTTOINONG TTOU TTEPIYPAQPOVTAI OTIG £EEIDIKEUNEVEG CUNPBATEIG O EVOAAQKTIKA KavaAia
(M.x. PIN ka1 k@pta oto ATM, user ID - password kai xprion OTP oT1o e-banking, KATT).

. H ouykard@Beon yia Tnv ekTéAean piag TPAgng TTANPWUAG UTTOPEi €TTiong va TTapéxeTal pEow TTapdXouU UTINPECIWV EKKIVNONG
TANPWPWY. To dikaiwpa Tou [MEAATN-TTANPWTA va XPNOIYOTIOIROEl évav TIAPOXO UTTNPEECIWV €KKIVvNoNg TTANPWUWY Oev
€QapUOLETal OTAV 0 AoyapIacuog TTANPWHWY OV gival TTPOORACINOG NAEKTPOVIKA.

B) H avakAnon NG eVTOANG METAQOPAG TTIOTWONG YiVETAI PE QVTIOTOIXO TPOTTO, OTTWG Kal N €VTOAr] avaAoya Ue To
KavAAI ETTIKOIVWVIag, aAAG £X€I TOUG TTAPAKATW TTEPIOPIGUOUG:

. H evToAn gival avéKKANTN PETA TN ARWn TNG attd TRV Tpammeda, EKTOG av 1I0XUOUV TA TTAPAKATW:

. Edv n Tpameda dev €xel eKTEAETEI TNV EVTOAN, QUTH UTTOPEI va avakAnoei.
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* Av n Tpdameda éxel ekTeAéael TNV evioAr, n Tpdmmeda Ba Tpétrel va €ABel o€ eTa@n yia va AGRel Tn cuykatdbeon eite amd Tov
OIKaIoUX0, €Av TTPOKEITAI YIa TTANPWWr oTnV idia, i amd Tov GAAO TTAPOXO UTTNPECIWV TTANPWHWY OE OIAPOPETIKN TTEPITITWON.
E@doov oup@wvioel n GAAN TTAeupd pTTopEi va yivel akipwon TNG apxIKAG TTPAENG, HE TNV EKTEAEGN OUCIACTIKA HIOG QVTIOTPOPNG
TANPWWAG. H akUpwaon Ptropei, oe autr Tn TEPITTTWON, va dnuioupynoel emmAéov €€0da TG Tpdmedag TTou Ba TTpETel va Ta
empBapuvOei o MeAdtng kai Ta oTroia opifovtal K&Be opd oTo avapTnuévo TIMoAGyIo TG Tpdrmredag r/kal Tou GAAou TTapoOxou
UTTNPECIWY TTANPWHNAG, TToU Ba TTPETTEI va Ta emMRapuvOei o MeAATNG.

*  Orav digvepyeital ekkivnon Tpagng TANPwUNG ammé TTAPOXO UTINPECIag ekkivnong TTANPwUAG, 0 TTANPWTAG eV aVOKOAE TNV
€VTOAN TTANPpWHNAG UOTEPA OTTO TN XOPriynon TnG ouyKatdBeong Tou OTov TTAPOXO UTTNPETIag EKKivnang TTANPwHNAG va dIEVEPYATE
TNV €KKivnon Tng mPagng TANPWHNAG. TNV TTEPITITWON autr o TTANPwTAG Ba Tpétel va akoAouBrjoel dladikacio aITAPATOg
avakAnong.

y) Mapdpoia pe Tnv avwTépw d1adikacia avakAnong TG EVTOANG HETAPOPAG EQAPUOCETAl KAl O€ TTEPITITWON METABOAARG OTTOIOUSATTIOTE
oTOoIXEIOU TNG EVTOAAG HETAPOPAS (TT.X. aAAayA eTTwVUHiag SIKAIOUXOU KATT.).

To Uyog Twv €E6BwWV yia TNV avdkAnaon Kai Tn PETABOAR OTOIXEIOU TNG EVTOANG avaypa@ETal OTO avapTnUEVO TIHOAGYIO EpYACIWY TNG
TpdmeCag.

6.3.1.3. a. Qg xpdvog AQWNG VTOANG TTANPWHNAG CUHGWVEITAI 0 XpOvog KaTtd Tov o1roio n Tpdmeda AauBavel Tnv evioAr TTANPWHAG,
av gival epydaoiun nuépa yia tnv Tpdameda (av dev gival epydaipn, Aoyifetal wg Xpovog AQYNG n eTTOPEVN EpyACIUn NUEPQ).
Mpokelpévou n eVTOAA va eKTEAEOTEI EVTOG TwV XPOVIKWV TTEPIBwpPiwy TTou decapeleTal n Tpdmeda, o MNMeAdtng Oa TpéTel
va UTTOBAAAEI TNV €VTOAR TOU, CUP@WVA PE TA TTAPAKATW:

o XTIG TTPAEEIC PEOW KATAOTAHUATOG, Ba TTPETTEl VA TTPOCKOMIOEI TNV EVTOAR TOU PECQ OTO €TTICNUO WPAPIO CUVAAAQYWY, TO OTT0I0
gival avaptnuévo ota karaoTApara TnG Tpdmelag. MNa evioAég peTaopdg oe GAAN TPATTECQ, N TTPOCKOWION EKTOG TOU ETTION OV
wpapiou Bew peiTal I00dUVANN PE TNV TTPOCKOUICN TNV ETTOUEVN EPYATIMN.

e Xg TEPITITWON TTOU N €VTOAR HETAQOPAG o AAAN TpdatTeda diveral atmd eVAAAQKTIKO KavAAl, N UTTOROAA TNG eVTOAAG UETA TIG Sup
ePYAoIUNG NUEPAG, Bew peiTal IcodUvaun PE TNV UTTOBOAR TNG TNV ETTOUEVN EPYACIUN. Z€ TTEPITITWAON TTOU UTTAPYXOUV Yyia ToV MMeAATN
€10IKOi OPOI CUVEPYAOiag, Yo TNV €K PEPOUG Tou avaBeon otnv Tpdmeda CUYKEKPIPEVWYV EPYOAOIWYV, O €I0IKOTEPOI QUTOI OOl
a1roTeEAOUV TTPOCAPTNHA TNG OXETIKAG GUUBAONG YIa 600 XPOVIKO dIdoTnua ol €181Koi 6pol BpiokovTal o€ 1GXU.

6.3.1.3. B. H petagopd yiveral yia 1o TTAAPEG TTOCO, XWPIG apaipean emMBaplivoewy OAWV TWV EUTTAEKOUEVWY UE TNV EKTEAEDT TNG
TTAPOXWV UTTNPECIWV TTANPW WY, atrd TNV Tpdmeda, OTIG TTEPITITWOEIG TTOU avagEépovTal aTov 0po 6.3.a.1 TnG TTapoloag.

TNV TEPITITWON PETAPOPAG TTOU OEV EUTTITITEI OTOV 6p0 6.3.0.1. TNG TTapolcag dTav UTTApXEl HECOAGRNON TPITWV TPATTECWYV
yia TNV OAOKARPWGR TNG, evdéxeTal va uttdpéel empBdapuvon Tou diKaioUxou Pe TTPOCOeTa £600a R/Kal XPEWOEIG atrd TpiTn
TpdameCa. Ta £€E0da autd dlagépouv avd Tpdmela, VOUIOMA Kal TTO00 METAQOPAG, KaBwg diapop@uwvovTal amd Tnv
TIuoAoyIakn TTOAITIKY) K&AOe TpATTECOG Kau OevV gival 0 OAEG TIG TTEPITITWOEIG €K TWV TTPOTEPWYV YVWOTA otnv TpdTmeda. Tuxov
££000 /KAl XPEWOTEIG TWV TPITWV TPATTECWV GTNV TTEPITITWAON AUTH £TTIBapUVOUV Tov BIKaIoUxXO.

6.3.1.3. y. Av n TpdmeCa apvnOei va ekTeAéoel EVTOAA TTANPWUNAG, N dpvnon Kai, av givalr duvarov, ol Adyol TG dpvnong, KaBwg Kal n
dladikaaia ammokaTrdoTaong Twv TUXOV AaBwyv TTou 0drlynaav otnv dpvnan, yVwoToTrolouvTal aTov MeAdTn, ekTdg av autd
ammayopeleTal amd GAAn didragn, pe évav amod Toug TPOTTOUG TTou opifovTal oTa dpBpa 6.6.y Kal 6.7 Tng TTapoloag
ouuBaong. H Tpdamela Ba kdavel KGBe TTpooTTdBeIa yia TNV eKTEAEON TNG EVTOANG TTANPW HAG, GAAG €Gv auTd dev gival EQIKTO
Ba emkoivwvei ye Tov MeAdTn xpnaoipgotroiwvTag Ta diabéoipa atnv TpdTreda oToixeia €TKOIVwviag padi Tou.

H Tpameda pmropei va empBdaAAel e0Aoyn empBapuvon yia Apvnaon eKTEAEONG EVTOANG TTANPWHAG TTOU Eival AVTIKEIMEVIKA
OikaloAoynuévn. H Tpoavagepduevn empBdapuvon, TTou Ba ioxUel pe diynvn dnpdaoia TpoavayyeAia tng, Ba epgavifetal oto
avapTnuévo TIHOASYIO epyaciwy Tng TpdTredag.

6.3.1.4. a. lNa mpaeig TANPWAG TToU:
O eival o€ gupw,
0 A eival oTo VOUIOUQ KPATOUG PEAOUG EKTOG TNG Wvng EUPW,

O A amairodv Yyovo pia JETATPOTIA VOUIOPATOG PETAEU TOU EUPW KAl TOU ETTIONHOU VOUIOUOTOG KPATOUG HEAOUG EKTOG TNG {WVNG EUPW,
€QOCOV N ATTAITOUEV PETOTPOTI) VOUIOPATOG TTPAY HOTOTTOIEITAI GTO KPATOG PEAOG EKTOG TNG {UWIVNG TOU EUPW KaI, OTNV TTEPITITWON
OIACUVOPIOKWY TTPAEEWY TTANPWHWY, N SIACUVOPIAKA HETAQOPA TTPAYUOTOTIOIEITAI OE EUPW,

n Tpdrmreda, wg TTAPOXOG UTTNPECIWY TTANPWUWY ToU TTANPWTA (MeAdTn), TOTWVEI TO Aoyapiacud Tou Trapoxou
UTTNPECIWV TTANP WHWV TOU SIKaIoUX0u HE TO TTOOO TNG TTANPW UG TO apyoTEPO £wWG TO TEAOG TNG ETTOUEVNG
EpYAciung nuépag amo Tnv nuépa AWng TnNG €vToAng, Tou TTPoPAETTETal aTov 6po 6.3.1.3.a. TG TTapoucag
oupBaong. H mpoBeopia auth ptmopei va rapatadei KaTd pia eTITTAEOV €pydaciun nUEPA yia TIG TTPALEIS TTANPWUAG
TWV OTTOIWV N évapgn dievepyeiTal og EVTUTIN HOPPN.

B. Na mpageig TANpwPwWyY TTou dev euTTiTTouv oTIG UTTO 6.3.1.4.a. TTepITTTwoelg o MeAdTng kai N Tpdmela cup@wvolv 6T 6Tav N
TpdmeCa, wg TAPOXOG UTINPECIWY TTANPWHWY Tou TTANPwTA (MeAdTn), TTapalapBavel EVTOAr Tou TTANPwWTH,
TMOTWVEI TO AOYyapIaGuS TOU TTapOX0U UTTNPECIWY TTANPWHWY TOU SIKAIOUXOU WE TO TTOGO TNG TTANPW NG, TO
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apyoTePO £wg To TEAOG TNG SeUTEPNG EPYACIMNG NMEPOG ATTO TNV NUEPA AAWNG TNG EVTOARG, TTOU TTPORBAETTETAI
aTov 6p0 6.3.1.3.a. TNG TTapovcag cUupacng.

y. H nuepopnvia agiag yia tnv xpéwaon tou AoyapiacpoU tou TANpwTr (MeAdTtn) dev ptmopei va gival TTPOYEVETTEPN TOU X POVIKOU
onpeiou Kard 1o OTIoi0 YiveTal N XPEwaon Tou &v AOyw Aoyapiaopold TTANPWHWY HPE TO TTOCGO TnG TPAgNG
TANPWUAG.
8. O1 xpewaoelg Twv Aoyaplacuwy Tou MeAATN yia TNV EKTEAECN UETAPOPWYV TTIOTWONG EKTEAOUVTAI AUETQ, EKTOG
€qv €xel emmAeyei amd Tov MMeAdTn petayxpovoAoynuévn ekTéAEon. ZTnv TEPITITWOoN OPwg auth o MeAdtng —
TANPWTAG €ival utTeUBuUvVOG yia TNV UTTapEn €TTapkoug dl1aBéoigou UTTOAOITTOU OTOV Aoyapiacud Tou Thv
NUEPOUNVia eKTEAEONG KAl O€ TTEPITITWAON PN ETTAPKEIAG N TIPAEN Tou Oev Ba EKTEAEDTEL. TNV TTEPITITWON QUTA, N
TpatmeCa dev evnuepwvel Tov MEAGTN-TTANPWTA yia TN PN TTANPWHN, oAA& auTr) TTPOKUTITEl aTTd TNV £AAEIWn
OXETIKAG EYYPOPAG OTO avTiypa®o Kivnong Tou Aoyapiacuou Tou.

6.3.1.5. a. OAa 1a TTapamdvw utté 6.3.1.3 kai 6.3.1.4 1ox0ouv epOooV dev ugioTaTal avAYKn TTEPAITEPW ETTECEPYQTiag TTpIV TV
OAOKApWON TNG EVTOANG HETAPOPAG TTIOTWOoNG atmd Aoyapiaopd oe GAAo Aoyapiacud, OTTwG:

» ‘EAgyxol TTOU aTrauToUvTal, JE OKOTIO TN GUUHOP@WaON TNG TpAmmefag Ye TOUG KAVOVEG TwV SIEBVWV Kal EUPWTTATKWY OIKOVOMIKWY Kal
EMTTOPIKWY KUPWOEWV.

* 'Epeuva TwV OTOIXEIWV TNG EVTOANG UETAPOPAG XPNUATIKOU TTOOOU O€ OXEON HE TNV TTPOEAEUCT) KAI TOV TTPOOPICHO TWV KEQAAAiwV.

* 'EAeyXol TTOU TTPAYHUATOTTIOIOUVTAI OTO TTAQICIO CUPNOP®WONG HE TOUG KAVOVEG TTOU OIETTOUV TNV ETTOTITEIA KOl TOV £AEYXO TUXEPWV
TTalyVviwv.

* 'EAeyxol amé tnv Tpdtreda rj avTatmokpiTpid TG TTOU TTpayuaToTrololvTal oTo TTAdiolo TG TTPOANWNG VOUIPOTIOINONG €00dwV atTo
EYKANUATIKEG BPOOTNPIOTATEG KAI TG XPNHMOTOdOTNONG TNG TPOUOKPATIOG, KABWGS Kal TNG TTPOANWNG aTTATWV.

B. Mo TIGC WG Avw TTEPITITWOEIG, EVOEXETAI VO KABUOTEPNOEI (| va PNV eKTEAEOTEI N TTANPWUN], €QOCOV KpiveTal atmd evoldueco
TTAPOXO UTTNPECIWY TTANPWHWY OTI N cuvaAAayr| agloAoyeiTal wg Pn ammodekToU KavovIoTIKOU KIvoUvou.

6.3.2. NioTwon KepaAaiwv uetd atmd pyeragopd ammd dhAov Aoyapiaoud

Xpnon tng urnpsoiag mAnpwuwv

H Tpdmefa katdétmv AQng evioAg TTANpwung, €ite amd MeAdrn g, €ite amd GAAO TTAPOXO UTTNPECIWV
TANPWHAG Kal agou AdRel oTn 81d0san TnNG Ta avTioTolXa Ke@AAaia, avaAapBdvel TV ToTwan Tou Aoyapiaguou
Tou dikalouyxou. H Tpdatmeda ptropei va d1aBETEl Ta KEQAAQIO OTO OIKAIOUXO O€ HETPNTA HEXPI VOGS OPICHEVOU
opiou.

6.3.2.1. O MeAdTng yia va ptropéoel va dexOei ke@aAaia oTo Aoyapiaopd Tou atrd PHETAPOPd, Ba TTPETTEI VA AVOKOIVWOEl GTOV TTANPWTNA
Tou TOV OpIBud Aoyapiacpol Tou o¢ pop®ry IBAN, Tta TAApn oOToIXEid TOU (OVOUOTETTWVUUO/ ETTWVUUIQ,
d1evbuvon), kabwg kal Tov Kwdikd BIC tng Tpdrmrefag (ETHNGRAA, amaiteital yia mioTwon Ke@oAaiwv amo
XWpPEG ekTOG Eupwraikng ‘Evwong). O MeAdtng ptropei va AdBel Tov apiBud Aoyapiacuol tou oe poper IBAN
(International Bank Account Number/Aiebvig ApiBudg Tparmredikol Aoyapiacuou), eite omeuBuvouevog o€
OTTOIOdATIOTE KATACTNUA, | amd To avTiypago kivnong Aoyapiacuyou Tou (f amd 10 BiBAIGpio), i amd Tn
diadikTuakr oehida Tng Tpdmelag. Ze TTePiTITWOoN 1TTou dev diafiBdalovTal oTov TTANPWTA Ta CTOIXEIQ O QUTA TN
poper (IBAN & BIC 6tou atraiteital), moavov va TTpokUwouv emTTAéov £€0da eTTegepyaaiag, ) va unv eivai
duvartr n ekTéAEON TNG TTPAENG.

Jupowveital pntd 611 0 apIBudg Aoyapiacpol oe popen IBAN (International Bank Account Number/AigeBvrg
ApIBu6g Tparredikol AoyoplacpoUl) atroTeAEl TO ATTOKAEIOTIKO péCO TauToTroinong. To TrponyoUpevo £84@Io
EQPOPUOLETAI KAl OTIG TIEPITITWOEIG TTOU, OTO TTAQiCI0 TNG utTnpeciag «llioTwon Ke@aAaiwy peTd atmmd perapopd
amé dAAov Aoyapiacud», n evioA TAnpwung mou Aaufdvel n TpdmeCa mepiAapBavel, Tépav Tou IBAN, kai
0110100 TTOTE AAANO OTOIXEIO/TTANPOYOPIa YIa TNV EKTEAEDT| TNG.

>€ TUXOV TTEPITITWON KATA TNV OTToia SEV ATTAITEITAI IO TNV EKTEAEON TNG EVTOARG TTANPWHNG N TTPOOKOUICN ATTO
Tov [eAdTn Tou apiBuou Aoyapiacpou oe pop@r IBAN (International Bank Account Number/Aiebvrig ApiBuog
TpatreCikou AoyapiacpoU), CUP@WVEITalI pNTA OTI ATTOKAEIOTIKO YECO TAUTOTTOINONG OTTOTEAEI KATA TTEPITITWON,
0 apiBudg Aoyapiacuou (oe poper) ekTog IBAN), A 0 apiBudg kEpTag.

6.3.2.2. a) H pn utroBoAn £yypagng apvnong Tng UTTEP auTou THoTwaoNG atrd Tov MeAdTn evTog 2 unvwy, atrd TNV nUeEpopnvia eKTEAEONG
NG TTPAENG TTANPWWNG, atToTeAET atTodoxr| TNG TTPAENG.
B) H éyypaepn dpvnaon TnNg TioTwong atmoTeAEl OUCIAOTIKA EVTOAR ETTIOTPOPNG TNG TTANPWHAG OTOV APXIKO EVTOALQ.
3€ QuTA TNV TTEPITITWON TO TTOG6 TNG EVTOANG Ba eTMIOTpaPEi peiwpévo KaTd Ta £§oda Tng TpdTredac.

6.3.2.3. H oupowvnBeioca atmd Ta yépn NUEPA yia TNV EKTEAEON PIAG EVTOANG TTANPWUAG UTTEP dikaliouxou gival n epydaciun nuépa 6TTou
o Mdapoxog Ymnpeoiwyv MNMANpwUWY Tou TTANPWTA TTPOOKOWIZel TNV EVTOAN Tou OTnVv Tpdmeda TTou atToTeEAEl TOV
Mapoxo Ytnpeoiwv MANpwuwy Tou SikaioUXou TnG TTPAENg TANPwAG (av dev eival epydaoiun, Aoyietal wg
XPOvog AwNng n emopevn epydoiun nuépa). H ekTéAean TnG evTOANG auTAG dev PTTOPET va yivel vwpiTepa atmé Tnv
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TTPoadIopICUEVN OTNV EVTOAR TTANPWUNAG, NUEpounvia. H TpoavapepBeica TTOMITIKA eQapuoleTal OTNV EKTEAEDN
EVTOANG TTANPWHAG O€ OTTOIOdNTTIOTE VOUIOKA KI €AV QUTH EKQPACETAl.

6.3.2.4. H petagopd yivetal yia 1o TTAAPEG TTO0O, Xwpig agaipean empBaplvoewyv OAWV TwWV EUTTAEKOPEVWV PE TNV EKTEAEDT TNG
TTAPOXWV UTTNPECIWY TTANPWHWY, attd Tnv Tpdatrelda, OTIG TTEPITITWOEIG TTOU ava@EpovTal oTov 0po 6.3.a.1. NG
TTapoUoag.

EvtouTtoig, n Tpdatreda, 6Tav evepyei wg TTAPOXOG UTTNPECIWY TTANPW WY TOU BIKAIOUXOU a@aIpEi TN XpEwOT| TNG
(n oTroia gp@aviCeTalr oTo avapTnPévo TIHOAGYIO TNG Tpdmreag) atrd TO PHETAPEPOPEVO TTOCO. ZTNV TTEPITITWON
auTh, To TTANPEG TTOOO TNG TTPAENG TTANPWHNAG Kal oI ETTIRAPUVOEIG ENPaiIVOVTAl XWPIOTA OTIG TTANPOQOPIEG TTOU
TTapéxovTal aTov SIKaIoUX0 CUPPWVA PE TOUG OpOUG TNG TTapoUoag aUuRaacng.

TNV TEPITITWON PETAPOPAG TTOU BEV EUTTITITEI GTOV 6p0 6.3.0.1. TNG TTapoucag 6Tav UTTdpyxel HEGOAGBNON TPiTWwV
TpaTeCWwV yia TNV OAOKARPWOT] TNG, evOEXETAI va UTTAPEEl £TTIBApUVON TOU OIKaIoUXoU UE TTPOoBeTa £€00a ri/Kai
XPEWOEIG atTd TRV TpiTn TpdTela. Ta £€0da auTd dlagEpouv ava TpdTela, VOUIOUA Kal TTOoO PETAPOPAS, KaBWG
diagop@wvovTal aTrd TNV TIHoAOyIaKA TTOMITIKA KABe TpATeag kal dev gival o OAEG TIG TTEPITITWOEIG €K TWV
TPOTEPWY YVWOTA otnv Tpdmela. Tuxov £€€0da A/kal XPEWOEIG TWV TPITWV TPATTECWY OTNV TTEPITITWON AUTA
emMBapUvouv Tov dIKaIoUXO0, MEIWVOVTAG TO TEAIKO TTOOO TNG TTANPWUNAG.

6.3.2.5. Av n Tpameda apvnoOei va ekTeAETEl EVTOAN TTANpwUNAG, N dpvnon Kai, av givalr duvardv, ol Adyol TNG dpvnong, KabBwg Kail n
d1adikaoia aTToKaTdoTaong Twv TuXov AaBwv TTou 0dfynoav otnv dpvnaon, yvwaToTrolouvTal oTov MeAdTn, eKTg
av auTtd atrayopeveTal atrd AAAn OXETIKA didTagn, pe évav ammd Toug TPOTTOUG TToU opifovTal aToug 6poug B.y. Kal
6.7 Tng TTapoucag cUpPBaocng. H Tpatreda Ba Kdvel KGBe TTPOOTTABEIN yIa TNV EKTEAEON TNG EVTOAAG TTANPWUNAG,
OAAG €dv auTd dev eival eQIKTO Ba emmkoIvwvel e Tov MNeAdTn XpnoigoTroiwvTtag Ta diaBéoiya otnv Tpdrrela
gToIxEia eTMKOIVWViag padi Tou.

H Tpdmeda ptmopei va emPdAAel e0Aoyn emPdpuvaon yia dpvnon ekTéAeong eviOAAG TANPWUAG TIOU €ival QVTIKEIYEVIKA
dikaloAoynuévn. H mpoavagepduevn empBdpuvon, mou Ba 1oxlel pe dignvn dnudoia TpoavayyeAia Tng, Ba
eP@avifeTal 0To avapTnuévo TIMOAGYIo epyaciwy Tng TpdTrelag.

6.3.2.6. H Tpdameda, wg TTAPOXOG UTINPEECIWV TTANPWUWY Tou Bikaiouxou (IMeAdtn), 6Tav n evioAn épxetal amd dAAo TTapoxo
UTTNPECIWV TTANPWHAG, KaBioTd diaBéoiyo 10 TTood TNG TPALNG TTANPWUNAG OTo SIKAIOUXO OauéCwg HOAIG o
Aoyapiaouog TnG mMoTWOEI pe TO OGO TNG MPAENG TTANPWHAG ATTd TOV TTAPOXO UTTNPECIWY TTANPWHWY,
otav amo Tnv TAeupd Tng Tpdmelag: a) Oev UTTAPXEl METATPOTTI CUVOAAAYUATOG ) B) UTTAPXEl PETOATPOTTN
OUVOAANAypaTOG PETAEU TOU EUPW Kal VOUIoONATOG KPpATouG JEAOUG 1) HETAEU BUO VOUIOUATWY KPATWY HEAWV.

ITIG TIEPITITWOEIS TOU APECWG TTpoavaPePOPEVOU €dagiou Tou TTAPOVTOoG O6pou 6.3.2.6., av 10 TOOO TNG TPALNG TANPWUAG
TTapaAn@dnke atmd Tnv TpaTreda:

i) Ewg Tn ARgN TOou €mioAOU wpapiou cuvallaywv Twv KaraoTnudTtwyv Tng Tpdmedag (Agutépa éwg
Mapaokeun 14:00), n Tpatreda KaBioTd d1aBECIPO TO TTOOO TNG TTPAENG TTANPWHNG OTO SIKAIOUXO AUECWS MOAIG
0 Aoyaplaou6g TNG MOTWOEI ME TO TTOGO6 TNG TP AENG TTANPWHAG ATTO TOV TTAPOXO UTINPECIWVY TTANPW MWV
(®dnAadn pe nuepopnvia d1a8e0IPOTNTAG KOl NUEPOMPNVia agiag auBnuepov) Kal

ii) Merd Tn AAgN TOU £MICHMOU WPAPiIOU GUVAAAAYWV TWV KATAOTNUATWY TnG Tpdmedag (Asutépa éwg
Napaokeun 14:00), n Tpdmeda kaBioTd d1aB€aiyo To MO0 TNG TTPAENG TTANPWHUAG OTO SIKAIOUXO TNV ETTOUEVN
gpydaoiun nuépa (dnAadn, pe nuepopnvia dIaBecIudTNTOG ETTOPEVNG EPYACIUNG NUEPAG, OAAG pE nuepounvia
agiag TNV nuepopnvia TN eVTOAAG TTANPWHAG).

Otav n Tpamela gival TTdpoxog 1600 Tou TTANPWTA G0 Kal Tou dIKaloUxou, TOTE TO TTO0O TNG TTPAENGS TTANPWHAG
kaBioTaral d100£€01u0 OTO JIKAIOUXO WE NUEPOUNVIQ EKTOKIOUOU Kai dIaBEaIIOTNTA aubnuepdy, oTnV TTEPITITWON
TToU An@Bei n evioAr) amméd tnv Tpdmmeda yéow KOTAOTAPATOG £wg TN Agn Tou wpapiou GuvaAlaywv, EVvw oTnv
TTEPITITWON TTou An@Bei N evToAR atrd Tnv TpdTreda pEow evaAAOKTIKOU KavaAioU, éwg Tig 23:59 Tng idlag nuépag
(EKTOG EKTAKTWYV TTEPITITWOEWV), OTAV aTTO TNV TTAEUPA TNG TpdTtelag: a) dev UTTAPXEI ETATPOTIF) CUVOAAGYUATOG
N B) dev uTTdpxel HETATPOTTA OUVAAAQYUOTOG HETOEU TOU €UPW KAl VOUIOMOTOG KPATOUG PEAOUG ) pETaEU duo
VOUIOUATWY KPATWY HEAWV.

e OAEG TIG TTOPATTAVW TTEPITITWCEIG, OTAV UTTAPXEI PETATPOTIF) VOUIGUATOG XWPEAG YN KPAToug PEAOUG, N nuepopnvia agiag yia n
TioTwon Tou AoyapiaopoUu TTANPWHWY Tou dikalouxou eival n OeUTepn €pyaciun nuépa amd TNV w¢g Avw
nuepounvia.

6.3.2.7. a. OAa ta Tapatrdvw utréd 6.3.2.6 1oxU0oUV e@doov dev ugioTaTal avAykn TTEPAITEPW ETTEEEPYATIAg TTPIV TNV OAOKApWON TNG
EVTOANG METAQOPAG TTIOTWONG, OTTWG:

Mn UtTapén mAnpo@dpnaong yia 1o €av Ta KepaAaia gival diaBéaipa otnv Tpdrmela (Cover).

AAAnAoypagia (Investigation), pe Tnv Tpdteda Tou TTANPWTH 1} GAAO EVBIAPETO TTAPOXO TTOU EPTTAEKETAI OTNV aAuaida TNG TTANPWUAG
AOyw eMAgiwewv OTO TTEPIEXOPEVO TOU PNVUPOTOG TNG EVTOANG TTANPwWNAG i GAAa TTpoBARuaTa oTn oUvTagn Tou.

EAéyxwyv TTOU atraITouvTal, JE OKOTTO TN CUNPOPPWOoN TNG TPATTECAG IE TOUG KAVOVEG TwV OIEBVWV KOl EUPWTTAIKWY OIKOVOUIKWY Kal
EMTTOPIKWY KUPWOEWV.
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‘Epguvag Twv OToIXEIWV TNG EVTOARG HETAPOPAG TTIOTWONG O€ OXEON ME TNV TIPOEAEUCT KAl TOV TTPOOPICHO TwV KEPOAQiwV Kal AqYNg
METPWYV, TTEPIAAPPBAVOUEVWYV, EVOEIKTIKA, QUENHEVWYV PETPWY OE0UCOG ETTIMEAEING.

‘EAeyxol amd v Tpdmeda 1 avTaTToKpiTpId TNG TTOU TTPAYUATOTTOIOUVTAl OTO TTAQICIO TNG TTPOANWNG VOUIPOTIoinoNg £06dwv amrd
EYKANUOTIKEG DPACTNPIOTNTES KAl TNG XPNHUATOSOTNONG TNG TPOUOKPATIAG, CUMNOPPWONG HE TIG EUPWTTAIKEG KAl JIEBVEIG OIKOVOUIKEG
KQI EPTTOPIKEG KUPWOEIG, KABWG Kal TNG TTPOANWNG OTTaTWY.

B. Ta TIg wg Avw TTEPITITWOEIG, eVOEXETAl VO KOBUOTEPAOEI A va PNV €KTEAECTEI N TTANpwUr, €QOCovV KpiveTal 6Tl N guvaAAayn

aglohoyeital wg pn amodekTou KIvOUVOU KavoVIOTIKAG @uotwg. EmmpdoBera, n Tpdamela utroxpeolTal va
TTAPEXEl OTOIXEIA avaPOPIKA PE TNV TTANpwr oTo TTAGicIO €peuvag TTou duvaral va TTPAYHATOTIOIGEl  GAAN
EUTTAEKOMEVN TPATTECA, BACEI TOU IGXUOVTOG KAVOVIOTIKOU TTAQIGIOU.

6.3.3. MAnpwuéc YTroxpewaoewv g€ TpiToug

Xprion Tng umnpeoiag mAnpwuwv

O MeAATNG - TTANPWTAG TTPOCEPXETAI O KATAOTNUA ] XPNOIPOTIoIEl EVOAAOKTIKO KavdaAl Tng Tpdmedag yia va
KataBAAel o@eIAr Tou O€ TPITO — BIKAIOUXO PE TOV OTT0iI0 £xel EABel o€ ouppwvia n Tpdrmeda. Mapadeiypara gival
n mAnpwu AEH, COSMOTE, EYAATT, aAAd kai @A, i eicpopdc IKA KATT.

6.3.3.1. H TautoTroinon Tou dikaioUuxou yivetal he €TTIAOYA atmd AioTa Pe eTaIpEieg i opyaviopoug i dnudoioug opeig Tou N Tpdmeda

£xel €NBel o€ oupgwyvia. H TautoTroinan TNG OQEIAAG TOU UTTOXPEOU ATTEVAVTI OTO SIKAIOUXO YiveTal JE XPrion
KwoIkoU(wv) (apiBuoi, cluuBoAa, ypdupotra r/kai ouvOuaouoeg QUTWYV), YIa TTOPAdElyUa, OTNV TTEPITITWON
mAnpwpAg OTE, ava@épel A eiodyel TOV KWOIKO NAEKTPOVIKAG TTANPwUNAG. MPoBAETTETAI €TTIONG OF KATTOIEG
TIEPITITWOEIG N TAUTOTTOINON TOCO Tou dIKAIOUXOoU OCO0 Kal TNG OQEIANG PE TN XpAon Tou «Eviaiou Kwdikol
MANpwPAG».

Jupowveital pnTé OTI 0 CUVBUAOHPOG TWV WG Avw OToIXEIwV (BIKaIOUX0G-KWAIKOG), TTou Trapéxel o MeAdTng
XPNOTNG UTTNPECIWY TTANPWHWY oTnv Tpdtreda atroTeAei TO ATTOKAEIOTIKO HEOO TAuTOTTOINONG. TO TTPONYOUUEVO
€0AQIO £QAPUOCETAl Kal OTIG TTEPITITWOEIG TTOU, OTO TTAdioIo TNG utinpeciog «MANPWPEG YTTOXPEWOEWY OF
TpiToug», N evToAr) TTANpw NG TTou Aapfdavel n TpdatreCa TepIAauBAvel, TTEPAV TWV TTPOAVOAPEPOPEVWY CGTOIXEIWV,
Kal o1To100ATTOTE GAAO OTOIXEIO/TTANPO@OpPIA YIa TNV EKTEAECT TNG, T OTToIa OPWG TUXOV OTOIXEIQ/TTANPOPOPIES
Oev aTroTEAOUV ATTOKAEIOTIKO HECO TAUTOTTOINONG.

6.3.3.2. a. O lMeAdTNG-TTANPWTAG CUVAIVE] yIa TNV EKTEAEDN TNG TIPGENG HE DIAPOPETIKG TPOTIO, avAAOYa PE TO KAVAAI ETTIKOIVWVIAG TOU

K@Be @opd pe Tnv Tpdrreda:

Me TTpwTOTUTIO £yYpa@o KATAAANAQ UTTOYEY PaUMPEVO, €QOCOV N TIPAEN vivetal o Katdotnua tng Tpdtelag. H uttoypagn tou
MeAdTn ptTopei va 500¢i 0TO KATAGTNHA PE NAEKTPOVIKH HOPQN] (e-signature)

XpNoIUoTToIWVTAG Ta KATAAANAG Péoa TAQUTOTTOINGNG TTOU TTEPIYPA@OVTAl OTIG £EEIDIKEUNEVEG OUNPBAOEIS 08 eVAAAOKTIKA KavAaAia
(M.x. PIN ka1 képta 1o ATM, user ID - password kai xprjon OTP aTo e-banking, KATT)

H ouykartdBeon yia Tnv eKTEAEON MIOG TTPAENG TTANPWHMAG UTTOPEI ETTIONG va TTAPEXETAI PMECW TTAPOXOU UTTNPECIWV E€KKivnong
TANPWHWYV. To dikaiwpa Tou MeAGTN-TTANPWTA va XpNOIUOTTOINCEl évav TTAPOXO UTTNPECIWY EKKIVNONG TTANPW WY Ogv EQapuoeTal
6Tav 0 Aoyapiaopdg TTANPWHWY Ogv ival TTPooBACIUOG NAEKTPOVIKA.

B. H avakAnon Tng evToAnG YETAQOPAS yiveTal Je avTioTOIXO TPOTTO, OTTWG Kal TNG VTOAAG, avAdAoya PE TO KAVAAI ETTIKOIVWVIAG, aAAd

£XEI TOUG TTAPAKATW TTEPIOPITUOUG:

Edv n evioAn Oev £xel akdpa ekteAeaTei, ONAadn dev £xel amodobei n mioTwaon oTov dIKalouxo, N TPATea PTTOPE VO aKUPWOEN
dueoa TNV apxIkr eVToAR.

e avTiBeTn TTEPITITWON, OUVABWGS O TTANPWTAG Ba TTPéTTEl va €ABEl O £TTA@R e TO OIKAIOUXO Yia €TAUCN TOU TTPOBAAMATOG. Z€
TTEPIOPIOPEVEG OPWG TTEPITITWOEIG UTTAPXEI CUPPWVia TpdaTreag Kal dIKAIOUXoU yia TNV duvatdTnTa ETTIOTPOPAG OKOUA Kal JETA TNV
ekTéAEON. H ev AOyw uttnpeaia ytropei va empBapuvel pe £€o0da Tov MNeAdTn, cUP@wva Pe 1o 1IoXUoV TIHOASYIo TG Tpdrmelag.

Orav digvepyeital ekkivnon TTpagng TTANPw NG aTrd TTAPOXO0 UTTNPETIag eKKivnong TTANpwng i atod Tov dikaiouxo f péow auTtou, o
TANPWTAG eV avakaAei TNV evTOAR TTANpwHnG UoTEPa atrd Tn XOprynon TN CUYKATABEOT|G TOU OTOV TTAPOXO UTTNPEGIOG EKKIVRONG
TTANPWHAG va SIEVEPYAOEI TNV €KKiVNON TNG TTPAENG TTANPWUNAG 1 META aTTd TNV TTAPAXWPENON TG OUYKATABEONG TOU va eKTEAEODET
n TPAgn TANPWAG TTPOG To BIKAIOUXO0. TNV TIEPITITWON QUTA O TTANPWTAG Ba TTPETTEl va akoAouBrjoel diadikagia aIruaTog
avdakAnong. 6.3.3.3. O1 xpovikég TTpoBeapieg HETAPOPAG TNG THOTWONG OTO dIKAIOUXO ATTOTEAOUV QVTIKEIUEVO OUPQWVIag avaueoa
otnv Tpdtreda Kal oTo dIKaIoUXO 1 Ta CUCTAMOTA eKKaBdpiong Kail Oev EeTTeEpvoUV Tn HIa EpyATIUN NUEPA, EQOTOV N TTANPWA yiveTal
o€ VOUIoPA KPATOUG JEAOUG, O€ JIKAIOUXO O€ XWpPa KPpAToug péAoug Kal UTTORAAAOVTAI EVTOG TOU ETTIGNPOU WPAPIOU CUVOAAQYWV
Twv KaraoTnudatwy.

6.3.3.4. O1 xpewoelg Twv Aoyaplaouwy Tou MeAATn yia TNV eKTEAEON TTANPWHWY UTTOXPEWOEWY OE TPITOUG eKTEAOUVTAI
Aueoa, ekTOG €dv £xel emAeyel amd Tov MMeAATn peTaxpovoloynuévn eKTEAECN. ZTnNV TTEPITITWON OUWGS QUTA O
MeAdTNG — TANPWTAG €ival uTTEUBUVOG yia TNV UTTapEn £TTapkoug diaBéaiyou UTTOAOITTOU GTOV Aoyapiacud Tou
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TNV NUEPOMNVIQ EKTEAEONG KAI O€ TIEPITITWON KN ETTAPKEIAG N TTPAEN TOU Oev Ba eKTEAEDTEL. 2TN TTEPITITWGN QUTH,
n Tpdmela dev evnuepwvel Tov MeAATN-TTANPWTA YIa TN KN TTANPWHN, GAAG auTh TTPOKUTITEI aTTd TNV €AAEIWN
OXETIKAG EYYPOPAG OTO avTiypa@o Kivnong Tou Aoyapiaguou Tou.

Edv o MeAdTng ekkivnoe evioAr] TTANPWHNAG, N EKTEAEON TNG OTTOIOG APXifEl O CUYKEKPIYEVN NUEPQ 1 OTO TEAOG OUYKEKPIPEVNG
EPIOGOOU, 60OV apopd OTNV TTIOTWAN TOU TTOOOU TTANPWHMAG Kai Tn d1aBeaiydtnTa autol, wg Xpovog AWng Tng
€VTOANG TTANpwHNG Bewpeital N cupewvnBeioa nuépa. EGv n cupgwvnBeioa nuépa dev gival epydoiyn nuépa yia
TNV Tpdmela, n evioAl TAnpwuAg TTou AauBdveral Ba AoyideTal wg An@Beica TV eTOPEVN €pYATIUN NUEPQ.

>1nv TTEPITITWwon TTou MeAATNG eKKivnoe EVTOAR TTANPWHNG, N EKTEAECN TNG OTTOIAG apXilel O CUYKEKPIPEVN NUEPQ
Il 0TO TEAOG OUYKEKPIPEVNG TTEPIGDOU, O XPAOTNG UTTNPECIWY TTANPWHWY UTTOPET va avOaKaAEoel EVTOAR TTANPWUAG
TO apyOTEPO £WG TO TEAOG TNG EPYACIUNG NUEPOG TTOU TTPONYEITAI TG CUPPWVNOEiTag nuEPAG.

6.3.4. MNAnpwpéc Ymoxpswoswv ue Auson Xpéwaon

Xpron tng umrnpeoiag mAnpwuwv

O MeAdaTng-mANpwTAG £§ouadiodoTei To dikaioUuxo, f TNV Tpdrreda va Xpewvel TOV AoyapIaGuS TTANPWHWY Tou, YIia
KGAuWn UTToXpEWOEWY Tou, P €101k avabeon (Mandate).

H avadBeon ptropei va agopd pia i €TavaAauBavOUEVEG XPEWOEIG. 2T OUVEXEIA O OIKAIOUXOG TIPIV TNV
TIPOCUPPWVNUEVN NUEPOPNVIa OQEINAG TTapoucidlel oTnv Tpdrrela TNV aTTaiTnon TOu PE TNV Jop@r eVTOANG xpéwong (collection). H
TpdmeCa otnv  kaBopigpévn otmd Tov OIKAIOUXO NUEPOMNVIa TTANPWUAG XPEWVEI TOV AOYOpIOGUS TOU TTANPWTH Kal TTIOTWVETOI O
Aoyapiaopdg Tou dikaioUxou. H guvnBiouévn xprion Tng utmnpeaiag TANpwpwy «MANpw pég Yoxpewoewy Pe Apeon Xpéwaon» apopd
oTNV TTANPW M AOYAPIACUWY OPYAVIOUWY KOIVAG WQPEAEIAS (TT.X. NAEKTPIKO pelpa, TNAEQWVO, UOPEUCN KATT.), aAAd pTTopEi va agopd
Kal TTANPWHN ETTAYYEAMATIKWY UTTOXPEWOEWV. O TANPWTAG, Tou eival KatavaAwTtAg A TTOAU pIKpry emmixeipnon, éxel dikaiwpa
EMOTPOPNG TV XpNUATWY TOu, UTTO TIG TIPOUTIOBETEIG TTou opifovTal oToug 6poug 6.19 kai 6.20 Tng TTapouong. 6.3.4.1. O MeAdrng
yld va PTTOPECEl va XPNOIPOTTOINCEl TOV AOYapIaoud Tou, yia TTANPWUN UTTOXPEWOEWY PECW AUECWYV XPEWOEWYV, Ba TIPETTEl va
QAVAKOIVWOEl OTO BIKAIOUXO TNG TTANPWUAG ToVv apiBud Aoyapiacpou Tou o€ pop®r IBAN kal Ta TTARpn OTOIXEio TOU (OVOUATETTWVUHO/
emwvupia, d1etBuvan). O MeAdTng ptropei va AdBel Tov apiBud Aoyapiaguou Tou oe yop@r IBAN, eite ammeuBuvopevog og oTTolodATTOTE
KaTaoTnua, | ammdé 10 avriypa®o kivnong Aoyapiacuou Tou, i amd 1o BiBAIGpio, i amd Tn diadiktuak geAida Tng Tpdatreag. H
avakoivwon Twv oTolxeiwv yiveTal o€ €8Ik @opua avabeong (Mandate) mmou Tou d1oBIBAdel yia cUPTTARPWON O dIKAIOUXOG Kal O
MeA&TNG ouPTTANpWVEL, UTTOYPAQEl Kal UTTORAAAEl TTiow oTov dikaloUxo-oTwTr (Creditor Mandate Flow-CMF). EmtpéoBeTa, oTig
TEPITITWOEIG TTPOidvTwVY B2B (Business to Business/Até Emixeipnon ae Emixeipnon) o meAGTNG/TTANPWTAG Ba TTPETTEl VA AVAKOIVWTEI
evuTtéypa®a Tnv avabeon Tou Kal aTnv Tpdmeda Tpiv amrd Tnv ekTEAeOn Twv Xpewoewv. O MeAdTNG eTiong pTTopei o€ oupwvia Pe
OUYKeKPIJEVOUG BIKalouxoug va dwaoel Tnv avadeon Tou KateuBeiav otnv Tpdmela (Debtor Mandate Flow-DMF). ¢ k&Be mepimtwon
QTTOKAEIOTIKO péoo TauToTToinOoNG Bewpeital 0 cuvduaopdg Tou IBAN ToU TTANPWTH, 0 KWOIKGG BIKAIOUXOU Kal 0 KWAIKOG avapopdg
avaBeong.

6.3.4.2. a. H evtoAf TAnpwung gival avékkAnTn petd tn diaBifaocr) Tng o1o SIKaIoUX0 ) YETA aTrd TNV TTAPAXWPENON TNG CUYKATABeong
TOU TTANPWTH TTPOG TO JIKAIOUXO VA EKTEAEOTEI N TTPAEN TTANPWUNG.

B. H ouykatdBeon yia Tnv ektéAean TTpagewv TTANpwung dideTal atrd Tov MeAdrn pe Tn dladikacia TTou TTEpIypd@eTal aTov 6po 6.3.4.1.

O MeAATNG-TTANPWTAG PTTOPE (ME TNV ETTIQUAALN TwV JIKAIWUATWY ETOTPOPAS XPNUATIKWY TTOOWYV) VO AVAKOAAECEl TNV €VTOAR
TTANPWHAG TO apydTEPO WG TO TEAOG TNG £pYACIUNG NUEPAG TTOU TTPONYEITAI TG NUEPAG TTOU CUPPWVHBNKE yia Tn
XPEWON TWV XPNHUATIKWY TTOOWV.

Otav n évapén TG mPA&Ng TANPWNAG dievepyeiTal aTrd To dIKAIOUXO 1 JECW AUTOU Kal O€ TTEPITITWON AUEDNG
XPEWONG, META TO XPOVIKO OPIO TTOU OPICETAl OTNV ANECWGS TTOPATTAVW TTOPAypa@o, dnAadr PeTd To TEAOG TNG
€pyAoIung NUEPAG TTOU TTPONYEITAI TNG NUEPAG TTOU CUPPWVABNKE yIa TN XPEWON TWV XPNUATIKWY TTOOWY, YIa
TNV avakAnon TnNg evtoAng TTANPW UG aTTAITEITAI ETTIONG KAl N CUP@WVia Tou SIKaIoUXOou.

To Uyog Twv €§60wvV yia TNV avakAnon avdBeong (mandate) avaypd@eTal GTO avapTnUEVO TILOAGYIO EPYACIWV
NG TpdTrelag.

Ze KGO€e TTePITITWON 0 TTANPWTAG €xel dIKaiwpa va atreuBuvBei atnv TpdTreda Kal va dnAwael apvnon Tng eTOPEVNG AUETNG XPEwaong,
 TAAPN avAakAnon ouykekpipévng avadeong.

6.3.4.3. O1 xpovikég TTpoBeapiec AQWNG TWV EVTIOAWY XPEWONG aTTOTEAOUV QVTIKEINEVO CUPQWVIOG avaueca atny Tpdrmrela
Kal TOUg BIKaioUxoug i Ta ouoTrpata ekkaBdpiong. H Tpdmeda, wg TAPOX0G UTTNPECIWY TTANPWUWY Tou TTAnpwTH (MeAdTn), KabioTa
d1aBéoipo 10 TToad TNG TTPAENG TTANPWUNAG aTO dIKaIoUXO R oTNV TPATTECa TOu JIKAIOUXOU, TNV NUEPOUNVIA XPEwanG Tou Aoyapiaguou
Tou TTANpwTA. H Tpdmela, wg TAPOXOG UTINPEECIWY TTANPWHWY Tou Oikaiouxou (MeAdTn), peTaifdalel evioAr] TTANPWPAG n oTroia
€KKKIVABNKE a1Td TO dIKaIOUXO0 1 HECW TOU OIKAIOUXOU OTOV TTAPOXO UTTNPECIWY TTANPWHWYV TOU TTANPWTA €VTOG TNG TTPOBECUiag TTou
OUMQWVABNKE Pe TO dIKaIOUXO KABIoTWVTAG SUVATH TNV TAKTOTTOINOT TNG, 0G0V agopd Tnv Auean Xpéwan, Katd Tn cupewvnbeioa
nuepounvia. 6.3.4.4. H Tpdamela ekTeAEl TIG XPEWOEIG TWV AOYyapIaouwy TNV KaBopiguévn atrd Tov dikaloUxo NUEPOUNVIa TTANPWHAG.
Edv katd TNV kaBopiouévn atrd Tov dIKAIOUXO NUEPOUNVIa TTANPW KNG BEV UTTAPXEI ETTAPKES OIABECIUO UTTOAOITTO (TOUABXICTOV IGOTTOGO
NG OPEIANG TTAEOV TWV TUXOV TTPORBAETTOHEVWYV TTPOUNBEIWY Kal €E00WV) N EVTOAN XPEWONG ETTIOTPEPETAI OTO BIKAIOUXO WG ATTARPWTN.
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H Tpdmela dev evnuepwvel Tov MeAGTN-TTANPWTA yia TN un TANPW N, aAAd auTr TTPOKUTITEl aTTO TNV EAAEIYN OXETIKAG EYypaAPHG OTO
avTiypa@o Kivnong Tou Aoyapiacuou Tou.

6.3.4.5. O lMeAdTNG- TTANPWTAG PTTOPEI CUUTTANPWHATIKA va BETel EMITIAEOV OPOUG TTOU APOopoUV TNV XpEéwaon, OTTWG, OpIa TTOCWV

Xpéwaong avd avabean, nuepopnvia ARENG avadeang, TePIOdIKOTNTA, TTEPIOPITHOUG OE IKAIOUXOUG TTOU JTTOPOUV
va ggutnpeTolvTal. O1 v AGyw TuXOV €TITTAEOV OPOI TIPETTEI UTTOXPEWTIKA VA yVWOTOTIOIOUVTAl YYPAPWS OTNV
Tparteda.

6.3.4.6 O MeAdTNG-TTANPWTAG evnuePWONKE 0TI N TpdTreda, BACEI TWV KAVOVIOTIKWYV TNG UTTOXPEWOEWY, TTPAYUATOTIOIEI EAEYXOUG OTO

6.3.5.

TAaiclo TNG TTPOANWNG VOUIPOTIOINONG £€008WV aTrd eYKANPATIKEG BPACTNPIOTNTES KAl TNG XPNHATOdOTNONG TNG
TPOUOKPATIAG, CUPNOPPWONG HE TIG EUPWTTAIKES Kl IEBVEIG OIKOVOUIKEG Kal EPTTOPIKEG KUPWOEIG, KABWG Kal TNG
TPOANYNG aTTaTWV Kal AapBdvel Ta Katd TePITTITwon oTaIToUUEVA JETPO CUUTTEPIAQUBAVOUEVWV TWV PETPWV
auénuévng déouaag emipéAEIag.

ETriong, o MeAdTNG-TTANPWTAG evnuEPWONKE OTI N TPATTE(a UTTOXPEOUTAI VA TTAPEXEI OTOIXEIO AVAPOPIKA PE TNV
TANPWHMA OTO TTACQiOIO €peuvag TTou dUVATAl VA TTPAYHATOTIOINCEl  GAAN eUTTAekOpevn TpatTeda, Bdoel Tou
1I0XUOVTOG KAVOVIOTIKOU TTAQIGiOU.

TomoBetnosic MeTpnTwy o€ Aoyapiacud MAnpwuwv

Otav o MeAdTNG-XpAOTNG UTTNPECIWV TTANPWHWYV, 0 OTTOI0G €ival KATAVOAWTAG UTTO TNV £vvola Tou épou 6.2.9 TG TTapolaag i TTOAU

6.3.6

MIKPR €TTIXEIPNON UTIO TNV évvoia Tou 6pou 6.2.10. TG TTapoloag, TOTToBETEl HETPNTA 0 AoyapIaauS TTANPWHWYV
Tnpoupevo otnv Tpdtela, oTo VOUIoNa Tou €v AOyw Aoyapiacpou, n Tpdmela diao@aAifel woTe TO TTOCO va
KaBioTaral d100€01po auéowg PETA atrd TN AAWN Tou TT000U WE TNV avTioToIXn nuepounvia agiag, epdoov dev
ugioTaralr Adyog 0EauEUaNG Tou TToooU BACT TOU 1I0XUOVTOG VOUIKOU Kal KavovioTIKoU TTAaigiou. Av o MeAdTng-
XPNOTNG UTTNPECIWY TTANPWHWY dev gival KatavaAwTAg uTtd TNV évvola Tou 6pou 6.2.9 Tng TTapoloag 1) TToAU
MIKpN €TTIXEIPNON UTTO TNV €vvola Tou 6pou 6.2.10. Tng TTapoloag, To TTooo KabioTaTal d1aB€0IYo PE nuEpOMNVia
agiag To apydTEPO TNV ETTOPEVN EPYACIUN NUEPT PETA TN ARWn Tou, pdoov dev ugioTaral Adyog 6E0UEUONG TOU
000U 3a0n Tou 10XUOVTOG VOUIKOU Kal KavOoVvIOTIKOU TTAaiciou.

Avaigweic Metpntwyv atrd Aoyapiaoud MAnpwuwyv

Ortav o MeAdTNG-XxpAOTNG UTTNPECIWY TTANPWHWY, avoAapBavel HeTpnTd atmd Aoyapiaopo TTANPWHWY TNPoUevo aoTtnv Tpdatreda, n

Tparmmela pepINVA WOTE N nuepopnvia agiag yia Tn xpéwon Tou AoyapiaopoU TTANPWUWY va Pnv eivai
TIPOYEVEDTEPN TOU XPOVOU KATA TOV OTT0i0 YiveTal N xpéwaon Tou v Adyw AoyapiacpoU pe 1o Tood TnG Tpdgng
TANPWHAS.

Fevikoi 6pol TANPWHWYV

Xpewoeig, eMITOKIA KAl OUVAAAQYUATIKES I0OTIUIES

6.4. O1 emBapuvoeig TTou TPETTEN va KaTaBdAel o MeAdtng otnv Tpdmeda mepiAauBavovTal ato TIHoAdyio Tng Tpdrredag kai givai
avapTnuéveg o€ eupaveig Béoeig ota Karaotipara tng Tpdrredag, Kabwg Kai aTo d1adIKTUOKO Tng TéTTo https://www.nbg.gr 6.5. Ta
OXETIKA PE TO €TMTOKIO TOU AOYAPIACHOU TTANPWHWY, Kal EIBIKOTEPA QVAPOPIKA PE TO TTOOOOTO auToU, TOV TPOTTO dlakUpavong Kal
avaTTpoCapUOYRG Tou Kal T d1adIKaoia TNG OXETIKNAG evnuEéPwang Tou MeAdTn, avagépovTal o€ €IOIKA ONUEia OTIG ETTIPEPOUG OXETIKEG
oupBdoeig petagy Tng Tpdmredag kai Tou MeAdTn.

IXETIKG PE TIG OUVAAAQYHATIKEG I00TIMIEG 10XUOUV Ta €EAG:

Edv 10 vopiopa TnG TANPWWNAG €ival dIaQOpEeTIKG aTrd TO VOMIONA TOU AOYOpIaopoU, TTPOKUTITEI PETATPOTIA TNV OTroia
avoAapBavel n Tpammeda va eKTEAETEL.

. Edv 1o TO00 TNG YETATPOTING €ival MIKPOTEPO TOU I00TiPOU Twv 12.500€ n peTaTpotrr] yiveral pe Bdaon Tig TIYEG OeATiou TTOU
emionua avakoivwvel n Tpdameda. O1 TIpég auTég gival dlabéoipeg amd Ta KaraoTtrpara 1ng Tpdrrefag, atré Tnv dIadIKTUAKA
oehida Tng Tpdmelag (https://www.nbg.gr), KaBwg €TTiong yivovTal yvwoTEéG oTOV nuePRalo TUTro.

. Edv 10 TT000 TNG PETATPOTIAG EeTTEPVA TO 100TIUO TwV 12.500€, TTpoc@EpeTal 101K TIUA O CUPQwvia e Tov MeAdrn. H
HEBOBOG UTTOAOYIOHOU €ival TUAUA TNG GUYKEKPIUEVNG OUNGWVIOG.

> KAOe TePITITWON PETATPOTING, 0 MeAATNG emPBapUveTal pe €10IKA TTPOUABEIQ, OTTWG AVaPEPETAI OTO TIHOAGYIO TNG TpdTelag.

Emikoivwvia & Evnuépwon

6.6. H Tparmeda mapéxel apeAAnTi otov MNeAATN-TTANPWTA YETE a1 TN XPEWON TOUu AoyapiacpoU Tou ) ueTd atrd Tn Afwn TNG eVIOAAG
TTANPWHAG OAEG TIG aKOAOUBEG TTANPOPOPIEG:
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6.6.a.

6.

- gToIXEI0 avapopdg TTou eMTPETTEI GTOV MEAGTN-TTANPWTA VA TAUTOTTOIRCEl KABE TTPAEN TTANPWHAG Kal, KATA TTEPITITWON, TIG
TIANPOQYOPIEG TTOU APOPOUV TO dIKAIOUXO,

- TO TT000 TNG TTPAENG TTANPWHIG OTO VOUIGUO GTO OTT0I0 XPEWVETAI O AOYapIaoPOG TTANPWHWY ToU TTANPWTH f OTO VOUIoUA
TTOU X PNOIYOTTOIEITAI YIA TNV EVTOAN TTANPW YN,

- TO TT0G6 TWV TUXOV £TMIRAPUVAEWY yia TV TTPAEN TTANPWHNAG, Kal, avaAoya P TNV TTEPITITWON, TNV avAAUCT TWV TTOOWV TWV
eMPBapUVOEWY AUTWYV A TOV TOKO TToU TTPETTEl va KATABAAAE! 0 MeAGTNG-TTANPWTAG,

- OTTOU ATTAITEITAI, TN GUVAAAQYUATIKN ICOTIYIQ TTOU XPNOIPoTToInénke otnv TPagn TAnpwung atoé tnv Tpdmela, Kai T TT00o
TNG TTPAENG TTANPWUNG HETA TN HETATPOTIN TOU VOUIOUATOG, KOl

- TNV nUEpounvia agiag yia tn xpéwaon r TNV nuepounvia AQWNng TN eVToARg TTANPWUAG.

H Tpdmela mapéxel atov MeAAGTN-OIKAIOUXO aueAANTI HETG aTTO TNV €KTEAEON TNG TTPAENG TTANPWUNAG OAEG TIG akdAouBeg
TTANPOPOPIEG:

- Ta gToIXEia avagopdg TTou mMTPETTOUV GToV [MeEAATN-BIKAIOUXO VO TQUTOTTOINCEN TNV TIPAEN TTANPWHUNAG KAl TOV TTANPWTH,
KaBwg Kal KaBe TTAnpogopia TTou diafIBAdeTal ye TNV TTPAEN TTANPWHNAG,

- T0 TT00O TNG TTPAENG TTANPWHAG OTO VOUIGHA OTO OTTOIO TIICTWVETAI 0 Aoyapiaoudg TTANPw WY Tou MeAdrn -Sikaiouxou,

- T0 TT0G6 TWV TUXOV £mMRAPUVOEWY Yia TNV TTPAEN TTANPWHNAG, Kai, avaAoya P TNV TTEPITITWON, TNV avAAUCT TWV TTOOWV TWV
emMPBapUVOEWY AUTWY, A TOV TOKO TToU TTPETTEl va KATABGAAEl 0 MeAGTNG-dIKaIOUXOG,

- OTTOU ATTAITEITAI, TN GUVAAAQYUATIKF IGOTIYIO TTOU XPNOIUOTToINONKE oTnV TTPAEN TTANPWUAG a1d TNV TpdTteda, Kal TO TT00o
NG TTPAENG TTANPWUNG TTPIV aTTd TN METATPOTIA TOU VOUIoHATOG, Kal

- TNV nUepounvia agiag yia Tnv TioTwaon

6.B. O1 TAnpo@opieg TTou ava@épovTal aToug 6poug 6.6 Kal 6.6.a. TNG TTapoucag TTapéxovTal ammd Tnv Tpdmela otov MeAdTn

ME €UKoAa KatavonThA S1aTUTTWaN, oTNV EAANVIKA YAWOOQ, UE GaPr Kal EDANTITN HoP@r, EYYPAPWS o€ EVTUTIO i} o€ AAAO 0TaBEPs PéTO,
Kal dwpedv atmag kabe Tpeic prves. O MeAdTng ptTopei va atraitei o TTAnpo@opieg TToU avagépovTal aTov 6po 6.6 TG TTapoloag va
TapéxovTal A va kabiotavTal d100£a1uEG TTEPIOBIKA Pia @OPG TOV PAvVa, ATEAWG Kal yYpA@wg o€ EvTuTio 1) o€ dAAo oTaBepd péco, TTou
emTpéTTel aTov MeAdTn va atmobnkevel Kal va avatrapayel autoUoleg TIG TTAnpogopies. 6.6.y. O MeAdTng ptropei va evnuepwOEi yia Tig
TPAEEIS TTANPWUWY €iTe ammd Ta KataoTAuaTa NG Tpdrmedag, €ite amd aAAnAoypagia TTou Tou atrooTéAAETaI, €iTE YE XpAON Twv
evaANakTIKWV KavaAiwy TG Tpamelag (Internet Banking, Phone Banking, ATM). Ze mepiTrTwon Xpriong Twv £VAAAGKTIKWY KAVOAIWY,
arraITeiTal N Xprion €181koU TEXVIKOU €€OTTAICOU TTou TTPORAETTOUV oI €18IKEG eTTIPEPOUG oUUBAaEelg Tou MeAdTn pe Tnv Tpdrrela.

6.7

O1 TTAnpo@opieg Kivnong Twv Aoyapiacpwy gival dIaBECIPEG ATTO Ta KATOOTAUATA HEGA OTO ETTIONHO WPAPIO GUVOAAQYWY,
TO OTTOiO €ival avapTnuévo oTa kataaTApaTa TG TpdmreCag, KaBwg kal atrd Ta evaAAakTIKG KavaAia (Internet Banking, Phone
Banking, ATM) 24 wpeg 10 €IkoaITeTpdwpo. OI TTANpo@opieg TNG Kivnong eival dIaBEaiueg APECa PETA TNV TTPAY UATOTTOINON
TOUG.

O MeAATNG EVNUEPWVETAI VIO TRV Kivnan Tou Aoyapiacguou TTANPWHWY Tou £VAAAOKTIKG WG €EAG:

Méow pnviaiou nAekTpovikoU avTiypagou Kivnong Aoyapiaopou pe xpron internet banking yia Toug Aoyapiacpoudg yia Toug
oTroioug TTPORAETTETAI N €KOOGT) TOU

Méow Tpiunviaiou A unviaiou avtiypdgou Kivnong Aoyapiacuou oTn dielBuvon eTTKoIVwViag TTou £xel dnAwoel o MeAdtng N
oto KardoTtnua tpnong Tou Aoyapiacpou, yia Toug AoyapliaopoUg yia Toug oTToioug TTPORAETTETAI N €KOOON avTIypApou
Kivnong

Me evnuépwan Tou BiBAlopiou Tou TTOU PTTOPEI Va yiveTal o€ oTToI0dATTIOTE KatdoTnua TG TpdaTredag.
ETmiong o MeAdtng ptropei va ¢ntroel:

EkTUTTWON Kivnong Tou Aoyapiacuou Tou atrd oTTolodNTToTE KATAOTNHA O KABE XPOVIKN OTIYUr NEOQ OTO ETTICNHO WPAPIO
guvaAAaywyv, TO OTToIO gival avapTnuévo oTa KaraoTApaTa TG Tpdrrelag

MAAPN eKTUTTWON TWV OTOIXEIWV OUYKEKPIYEVNG TTPAENG aTTO OTTOIOdNTIOTE KATACTNMA. Z€ TIEPITITWON TToU TTPAEEIS yivovTal
oTo kardotnua pe aitnon Tou [eAdtn, Ta TAAPN oToixeia NG TPAENG TTANPWUNAG avagépovTal GTO TTOPOOTATIKG TTOU
TTapadideTal. Xe TEPITITWON TTOU N TTPAEN dev yiveTal Ye QuOIKA TTapouadia Tou MeAdTn (T1.X. Ayn €10epxdPeEVNG THIOTWONG
aTov Aoyaplacpg, | adueon xpéwon), N Tpdmela B£Tel on 81G8ean Tou MeAdTN Ta TTARPN GTOIXEIa TNG TTPALNG EK TWV UCTEPWY
MOAIG Ta ¢nTricel o MNeAATNG.

EmimAéov, €dv o MeAdTNG KAVEI Xprion TwV QVTIOTOIXWV UTTNPECIWY, UTTOPEI va TTANPOQOPEITal yia TNV Kivnon Tou Aoyapiacpou Tou

HEOoW:
Internet Banking, k&vovtag xprion Tng dIadIKTUOKNAG EUTINPETNONG TNG TPpATTECag
Phone Banking, kavovTag XxpAon Twyv TNAEQWVIKWVY UTTNPEoIwV Tng Tpdrrelag

ATM kdvovTag xprion Tng kaptag kai Tou PIN 110U TOU £X€1 TTpounBeloel n Tpdmela.
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6.8 H yAwooa eTmKoIvwviag gival n EAANVIKN.

6.9 O MMeAdatng dikalouTtanl va Aapfavel, ava Taoa oTiyur, KAartémyv aimuatdg Tou, Toug oupBaTikolg 6poug Tng TTapoloag
ouuBaong-Aaigiou, KaBwWG Kal TTANPo@opieg Kal 6poug Tou apBpou 52 Tou N. 4537/2018 oe évrutn pop®n 1 g€ GAAo
oTabepd Péco.

Métpa aopalciag kai Ta S10pBwTIKA uéTpa

6.10. a. O MeAdTng ogeilel va QUAGOOEl pe emIPEAEI Ta PEOO TTANPWHWY TTOU Tou Xopnyei n Tpdteda yia TNV TTPAyUATOTIoinoN
TPAEWV TTANPWHAG (YIa TTAPAdEIY A KAPTEG, CUOKEUEG KWOIKWY HIAG XPAONG KATT.) Kal va Ta XPNOIYOTIoIEl CUUPWVa PE
TOUug 6poug TTou BIETTOUV TNV €KdoON Kal XpAon Toug. ETriong, o@eilel va pynv KoOIVOTIOIEl O€ OTTOIOVONTIOTE YUOTIKOUG
Kwdikoug (11.X. PIN & Passwords), akOua Kai o€ eKTTPoOWToUG TnG Tpdmelag, Kal o@eilel POAIG TTapaAdpel TO PECO
TANPWHWVY va AauBdvel KABe eUAOYo PETPO yia TNV Ao@OAf] QUAQEN TwV EEATOPIKEUPEVWY DIATTIOTEUTNPIWY AOQOAELiaG.
AvOoAUTIKEG 0Onyieg yia Ta PETPa agParols GUAAENG TwV JECWV TTANPWHWY Kal TOUG 6poUG TTou SIETTOUV TV €KB0CT Kal TN
Xprion Toug, Teplypd@ovTal oTIG £EEIBIKEUPEVEG GUUBAOEIG TTOU APOPOUV Ta £EEIBIKEUPEVA CUVOAANAKTIKG KavAAla.

B. O MeAdtng ogeilel va sidoTIoIEl XWpPig uTTaiTia KaBuaTépnon Tnv Tpdmeda YOAIG avTIAnNEOei KAOTTA, ammwAcgia, utre§aipeon, xprion
atrd pn OIKAIOUXO A UN EYKEKPIPEVN XPron TOU JEoou TTANPWHWYV. O TpOTTOG e Tov oTToio o MeAdTng eidoTroiei TNV Tpdmmea
YIO TNV OTTWAEIQ TWV OXETIKWV PECWY TTANPWHWY (TT.X. KAPTA, OUOKEUEG KWOIKWY HIAG XPiong KATT.) Kal N ao@OARg
diadikaaia ye Tnv otroia n Tpdmeda Ba e1doTroIEl TOV MEAATN -XPOTN UTTNPECIWY TTANPWHWYVY OE TTEPITITWAN €IKAJOUEVNG i
TTPAYUATIKAG atrdTnG i ATTEIAWY TNG aOPAAEIag, TTEPIYPAPETAl OTIG OXETIKEG OUPPBACEIS TTOU aQOopoUV Ta €ECEIBIKEUPEVA
OUVAAAQKTIKA KavaAia.

6.11. 'Ekdo0on péoWV TTANPWHWV Kal TTEPIOPICHOI OTN XPHON TOUG
6.11.1 H Tpdmefa 6Tav ekdidel uEgo TTANPWHWYV €XEl TIG AKOAOUBEG UTTOXPEWOTEIG:

a. Aloo@alilel 611 Ta eEaTopIKEUPEVA BIQTTIOTEUTAPIA ao@alAgiag Oev gival TTPooRAcipga o€ oTTo10dATTOTE AAAO PEPOG, TTapd HOvVo OTOV
VOUIUO XPAOTN UTTNPEECIWY TTANPWHWY TOU PECOU TTANPWUWY, TNPOUUEVWY TWV UTTOXPEWOEWV Tou MeAdTn-
XPAOTN UTTNPECIWY TTANPWHWY oUPPwva Pe Tov 6po 6.10 Tng TTapoucag.

B. Aev ammrOOTEAAEI HEGO TTANPWHWY XWPIG TTPONYOUHEVO GXETIKO aiTnua Tou MeAATN-XPAOTN UTINPECIWV TTANPWHWY, EKTOG Qv N €V
AOGYW ATTOOTOAR aQOPAG AVTIKATAOTOON UPICTAUEVOU PECOU TTANPW HWV.

Y. Alao@aAicel 611 o MeAATNG-XPAOTNG UTTNPECIWY TTANPWHWYV £Xel 0T d1aBeoT) Tou, o€ dlapkh Bdaon, Ta KatdAAnAa péoa TTou va Tou
emTPETTOUV Va TTpofei o€ €1doTT0inCN, CUUPWVA PE TO TTPWTO €8API0 Tou 6pou 6.10.8. Tng TTapoloag, A o€
UTTOBOAN QITAUATOG yIa TNV dpon TNG avaaToANg TNG duvaTdTNTAG XPr)ONG TOU JECOU TTANPWUWY, GUPPWVA UE
TO TEAEUTAIO £8GPIO TNG TTPWTNG TTapaypd@ou Tou 6pou 6.11.3.. TNG TTapoloag.

KatoTmv oxeTikou aitfjparog, n Tpdmmeda TTapéxel, yia OEKaoKTw (18) pfRveg amrd tnv €1dotroinon Tou 6pou 6.10
NG TTapoucag, otov MNeAETn-XprioTh TWV UTTNPECIWY TTANPW WY TA €A yIa va aTTodEigel, 6T1 o NeAdTNgXPAOTNG
UTTNPECIWY TTANPWHWYV TTPAYUATI TTPOERN OTNV £V AGYW YVWOTOTTOINGT.

0. Mapéxel atov MeAATN-XPAOTN UTINPEECIWY TTANPWHWY TN duvaTtéTnTa va TTPoREei 0 yvwaoToTroinon cUugwva
pe Tov 6po 6.10 Tng TTapoucag, xwpig empBdapuvon Kal emMBAAAEl XpEéwan POVO yia TO KOOTOG AVTIKATACTAONG
TOU PHECOU TTANPWHWV.

€. AtroTpéTrel KGOe XpAon Tou HECOU TTANPWHWY aTTO TO XPOVIKO OnuEio TNG yvwaToTroinong atod Tov MeAdtn, cUugwva ue Tov 6po
6.10.8. TnG TTapouoag.

6.11.2 H TpateCa @épel Tov KivOuvo TnG atroaToARG oTov MeAEGTN-XpAOTN UTINPECIWY TTANPWUWY TOU JEGOU TTANPW HWV 1 KABE OXETIKOU
€EATOMIKEUPEVOU BIOTTIOTEUTNPIOU aOPAAEiag.

6.11.3 a. Agv UTTApXEl YEVIKO avwTaTo 0pIo datrdvng TToooU yia TIG wé Avw uTr apiBy. 6.3.1 kal 6.3.2 uttnpeaieg. Tuxov TrepIopICUOf
OTO QVWTATO OPIO TTOOOU, PTTOPEI va UTTAPEOUV avaAoya PE TO HECO TTANPWHNG TTou XpnaolpoTrolcitar (Trx. ATM,
Internet Banking) 6tav divetal ge autd n ouykatdBean Tou MeAdTn. Ze KGO TTEPITITWON Ol OXETIKOI TTEPIOPITHOL
Kal Ta OpIa TTOOWV TTPALEwv ava@épovTal OTIG ETTINEPOUG OUUPBAOEIG TTou €xel utToypdwel o MeAdTng pe Tnv
Tpdameda yia Tn Xprion Twv eVOAAAKTIKWY JECWY TTANPWHWY TNG.

B. H Tpamela em@uAdooetal Tou OIKAIWPATOG VO avaCTEIAEl TN XPrAon Tou HPECOU TTANPWHWY, VIO QVTIKEIMEVIKA
airloAoynuévoug AGyoug TTou OXETICOVTal PE TNV ACEQAAEIQ TOU PECOU TTANPWHWY, TNV UTapén utrévoliag un
EYKEKPIYEVNG 1 OTTATNANG XPrONG TOU PECOU TTANPWHWY A, OTNV TTEPITITWON YECOU TTANPWHWY TTOU CUVOEETAI
ME TTaPOXN TIOTWTIKOU Opiou, WUE TO ONMAVTIKA augnuévo Kivduvo evdexOuevng aduvauiog Tou TTANPwWTH va
EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHAG TOU. XTIG TTEPITITWOEIG AUTEG, N Tpdmmeda evnuepwvel Tov MNMeAdtn yia
TNV avacoToAr Tng duvaTrdTnTag Xpriong Tou JECOU TTANPWHWY Kal Yia Toug Adyoug TTou eTBEAAOUV Tnv evépyeia
auTr PE TPOTTO TTOU €XEl CUNQWVNBOE], EQPOTOV gival EQIKTO, TTPOTOU avacoTOoAEl N duvaTdTNTA XPrIONG TOU PJECOU
TANPWHWY Kal, TO OpyOTEPO, OUECWG META, €KTOG €AV N evnuUéPWON QUTH TTPOOKPOUEl OE QVTIKEIPEVIKA
aimloAoynuévoug Adyoug ao@aAgiag r arrayopeleTal atmd TNV Keipevn evwolokn 1 €BvikA vopobeoia. Epdoov ol
Abdyol TnG avaoToAng TNG duvardTnTag xprong Tou HEoou TTANPWUWY ekAgiwouv, n Tpdrmreda TrpoPaivel gite aTnv
dpon TnG ev Adyw avaoToARg €iTe 0TV QvTIKATACTAON TOU UPIOTAPEVOU JECOU TTANPWHWYV OTTO VEO.
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H Tpdameda, wg TEPOX0G UTTNPECIWV TTANPWHWY £EUTTNPETNONG AoyaplaopuoU, JTTopei va apvnBei og Tapoxo
UTINPECiIag TTANPOQYOPIWY AoyapiaopoUu i o€ TTAPOXO UTTNPECiag €kKivnong TTANPWUAG Tnv Tpdofacn o€
Aoyapiaopd TTANPWHWY, YIa QVTIKEIMEVIKA OIKAIOAOYNUEVOUG Kal OEOVTWG TEKUNPIWUEVOUG AOYOUG TTOU
oxeTifovtal he TN YN eyKeKPIPEVN A atTatnAl TpdoBacn oe Aoyapiagud TTANPwWUWY, TTeEpIAauBavouévng TG Kn
EYKEKPIPEVNG A aTTATNAAG €KKiVNONG TNG TTPAENG TTANPWHAG, €iTe ATTd TOV TTAPOXO UTTNPECIOG TTANPOYOPILYV
Aoyapiaopou  €ite ammd Tov TTAPOXO UTTNPECIAG €KKIVNONG TTANPWUNAG. ZTIG TTEPITITWOEIG aUTEG, N TpaTTedd, wg
TTAPOXO0G UTTNPECIWY TIANPWUWY €EUTTNPETNONG AoyapiacpoU, evnUEPWVEl ToV TTANPWTH yia Tnv dpvnon
TPoéaaong oTo Aoyaplacud TANPWUWY Kalr Toug Adyoug TTou emRAAAOUV TNV evépyela auTr, KAtd Tov
oup@wWVNBévTa TPATTO. H ev AOyw evnuépwaon TTAPEXETAlI OTOV TTANPWTH, €QOCOV gival €QIKTO, TTIPIV ATTO ThV
dpvnon TTPOcRacng 0To Aoyapiacud TTANPW HWY Kal, TO apyOTEPO, AUECWG META, EKTOG av n ev AOYW evnuEPWON
TIPOOKPOUEI O€ AVTIKEIYEVIKA aiTioAoynuévoug AOyoug ao@aAeiag r atrayopeUeTal ammd TNV KEIYEVN EVWOIOKNA 1)
€0BvikA vopobeaia. H Tpdrmreda, wg TAPOXOG UTTNPECIWY TTANPW WY £§UTTNPETNONG AoyapiacoU, ETTITPETTEI TNV
Tpéofacn oTo Aoyapiacud TANPWHPWY OTav ekAgiwouv o1 Adyol yia Tnv dpvnon tng mpdofacng Kard Ta
avVWTEPW.

y. EmtAéov, n Tpdatmeda dUvatal va avaoTeilel T XpAon Tou PECOU TTANPWUWY OTO TTAQICIO TNG EQAPMUOYNAG TWV I0XUOUCWYV
KOAVOVIOTIKWV dIaTdgewv Kal Twv uioBetnuévwy MoAITIKwy Kal dIadIikaciwy yia TRV TTPOANYn Kal KOTAGTOAR TNG
VOMIJoTTOiNoNG €000WV aTTé €YKANUATIKEG dPaACTNPIOTATEG KAl TG XPNMATOdOTNONG TNG TPOPOKPATIAg Kal TNG
QATTOTPOTIAG TNG TTAPOXAG XPNHATOOIKOVOUIKWY Kal AOITTWV UTTNPECIWY O TIPOOWTTA A KAl XWPEES TTOU UTTOKEIVTAI
o€ d1EBVEIG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG.

EuBivn Twv pepwv

6.12. 0. Ze TTEPITITWON KN EYKEKPINEVNG TTPAENG TTANPWUNG, Kal PE TNV €TTIPUAAEN TwY OCWV ava@épovTal oTov 0p0 6.15 KaTtwTépw,
n TpdmeCa, karomyv diamiotwong 1 €1dotoinong, emoTpéPel oTov MeAATN-TTANPWTH AUEOWG Kal 0€ KAOE
TIEPITITWON, TO APYOTEPO €WG TO TEAOG TNG ETTOPEVNG EPYACIUNG NUEPAG, TO XPNUATIKO TTOCO TNG MN EYKEKPIUEVNG
TPAENG TTANPWHNG, EKTOG av n Tpdatreda éxel BAciueg utTdvoleg OTI £X€1 dlaTTpayBei aTrdTn KAl KOIVOTIOIET YPOTITWG
Toug Adyoug autoug oTnv apuodia eBvikn apxn (Cevikh Mpauuareia Eutmopiou kai MpooTaciag Tou KartavoAwT
Tou YToupyeiou Oikovopiag kai Avattuéng - MTENK). Av ocuvtpéxel TepiTrtwaon, n Tpdmeda emava@epel T0
XPEwBEvVTa Aoyapiacud TTANPWHWY aTnv TTPdTEPN KaTdoTaon Kal dilac@alilel, emmiong, 0TI N nuepounvia agiag yia
TNV TTOTWGON Tou Aoyapiacgpuou TTANPWHWY Tou MeAdTn-TTANpwTH OV Eival YETAYEVEDTEPN TOU XPOVIKOU OnUEioU
XPéwong autoU Tou AoyapiacpoU JE TO XPNPATIKG TT000 TNG TTPAENS TTANPW UAG.

21NV TTEPITITWON TTOU N TTPAEN TTANPWHNAG €XEl EKKIVNOEl péow TTapdXOoU UTINPECIag ekKivnong TTANPWHAG, N
Tpdmela, wg TAPOXOG UTINPECIWV TTANPWUWY eEUTTNEETNONG AoyapliacpoU, €TOTPEPEl AuEOWS Kal o€ KABE
TEPITITWAN, TO APYOTEPO €WG TO TEAOG TNG ETTOHEVNG EPYACIUNG NUEPAG OTOV MEAGTN-TTANPWTH TO XPNUATIKO
TT00O TNG HN EYKEKPIYEVNG TTPAENG TTANPWHAG Kal, EQOCOV CUVTPEXEI TTEPITITWON, ETTAVAPEPEI TOV XPEWOEVTA
Aoyapiacud TTANPWPWY OTnV TTPOTEPN KATAOTOON.

B. Tuxov Trepaitépw atmmolnuiwon dev aTTOKAgiETal, EQOOOV TO OXETIKO diKaiwpa BeueAiwveTanl oTo dikalio TTou dIETTEl TNV TTapoloa
oupBaon (dnAadn ato EAANVIKS ikaio).

6.13. a. Mg Tnv em@uAagn Twv dlatdewy Twv 6pwv 6.15, 6.16 (TTpwTn Kal deUTEPN TTAPAYPAPOG) Kal 6.18 Tng TTapouoag, éTav n
EVTOAN TTANPWUNG ekKIVEITaI atreuBeiag ammd Tov TTANPwTH, N Tpdmela, wg TTAPOXO0G UTTNPECIWY TTANPW HWVY TOU
TIANPWTA, €uBUVETAI EvavTl TOU TTANPWTH YIa TNV 0pBrA ekTéAeon TNG TTPAENG TTANPWUNG, €KTOG £dv n TpdTreda
a1rodeigel oTOV TTANPWTH Kal, avAAOYa UE TNV TTEPITITWOT, OTOV TTAPOXO0 UTTNPECIWY TTANPWHWY Tou SIKaIoUxou,
6Tl 0 TAPOXOG UTINPECIWY TTANPWHWY Tou OBiIkaioUyxou éAaBe To OGS TNG TPAENG TTANPWHAG €vTOG TG
oupewvnBeicag TPoBeopiag. TNV TTEPITITWON QUTH, O TTAPOXOG UTTNPECIWV Tou SIKaIOUXOoU uBUVETAI £vavTi
auTouU yia Tnv opBn ekTéAEoN TNG TTPAENS TTANPWUAG.

Av n Tpdmmeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY ToU TTANPWTH, €uBUVETAI oUP@Wva HE TIG JIOTALEIG TOU
TPWTOU €da@iou Tou TTAPOVTOG Opou 6.13.a), £MOTPEPEl, XWPIG UTTaiTia KaBuoTépnan, oTov TTANPWTH TA
XPNUaTikd Tood TnG avekTEAEOTNG I €0QOAPEVNG TTPAENG TTANPWWNAG, Kal, avaAoya MPE TNV TTEPITITWON,
ETAVAPEPEI TOV XPEWBEVTA Aoyapiaoud TTANpwuwy oty TpdTeEPn KatdoTaon. H nuepounvia agiag yia tnv
ToTwon Tou Aoyapiacuol TTANPWHWY Tou TTANPWTH Jev gival PETAYEVEDTEPN TNG NUEPOUNVIAg Xpéwaong Tou
XPnHaTikoU TTogoU TNG TTPAgNG TTANPWUAG.

Av n Tpamela, wg TAPOXOG UTTNPECIWY TTANPWHWY Tou dikaloUxou, euBUveTal cUPNPWVA UE TO TTPWTO £3APIO
Tou TTapévTog 6pou 6.13.a), BETEl apuéowg To TTOGO TNG TIPAENG TTANPwNAG oTn 81GBson Tou dikaloUYou Kal,
avAaAoya Je TNV TTEPITITWOT, TTIOTWVEI TO AVTIOTOIXO TTOCO GTO AoyapIaouo TTANPWHWY auTtou. H nuepopnvia agiag
yia TNV TioTwon Tou AoyapliaouoU TTANPWUWY Tou dIKaloUxou Ogv gival HETAYEVEDTEPN TNG NUEPOMNViag agiag
TOTWONG Tou XPNMATIKOU TTOOOU OTO OXETIKO AOyapliaoud TANPWHWY O€ TTEPITITWON opOng ekTEAEONG TNG
TPAENG TTANPWHAG, SUPPWVA PE Toug GPoug TNG TTapolcag Zuppaong. Av n TTPAgnN TTANPWUNAG EKTEAEDTEI pE
KaBuotépnon, N Tpdmrela, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou dIKaiouxou dIao@aAilel, KATOTTIV AITAUOTOG
TOU TTOPOXOU UTTNPECIWY TTANPWHWY TOU TTANPWTH TTOU EVEPYEI yIa Aoyapiaoud Tou TTANPpwTH, OTI N nUEPOUNVia
agiag yia Tnv TioTwon Tou AoyapiacpuoU TTANPWHWY Tou BIKaloUXou Jev €ival JETAYEVEDTEPN TNG NUEPOMNVIAg
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agiag moTwang Tou XPNUATIKOU TTOG0U OTO GXETIKO AOyapIacud TTANPWHWY OE TTEPITITWON 0PBAG EKTEAEONG TNG
TPAagNG TANpwHAG.

2€ TIEPITITWON TTOU N €VTOAR TTANPWUNAG EKKIVEITAI aTTO TOV TTANPWTA Kal N TTPAEN TTANPWUNG O&v  eKTEAEDTEN N
eKTENEOTEI e0QOApéva, n Tpdmmeld, WG TTAPOXOG UTTNPECIWY TTANPWUWY TOU TTANPWTH, KOTOTTIV QITANATOG KOl
avegdpTnTa ammoé Tuxov euBuvn oTo TTAaicio TnG TTapolaag TTapayPAPou, TTPOCTTaBEl AUEoWGS va EVTOTTIOEl TNV
TPAgN TANPWUNAG Kal  €I00TTOIEl TOV TTANPWTA AVOQPOPIKA PE TO OTTOTEAECUA. XTNV TrTapoloa TTEPITITwan Ogv
eMPBAAAETQI Kapia eTTIBApUVON oTOV TTANPWTH.

B. Me Tnv em@UAagn Twv diatdgewv Twv Opwv 6.15, 6.16 (TTpwTn Kal deUTePN TTAPAYPaPOGS) Kal 6.18 TnG TTapolcag, 6Tav n EVIoAn
TIANPWHMAG EKKIVEITI OTTO TOV dIKAIOUX0 A Yéow autou, n Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWUWY TOU
dikaioUyou, €uBuveTal évavtl Tou BikaioUxou yia Tnv opBn diafifacn TnG eviOARG TTANPWUAG OTOV TTEPOXO
UTTNPECIWV TOU TTANPWTH €VTOG TNG TTPOBECUIAg TTOU CUNPWVABNKE YETAgU Tng Tpdmelag Kal Tou dIKaIoUXou,
KaBioTwvTag duvaréd Tov dlakavoviouod NG, 600V agopd TNV AUETN XPEWON, KATA TNV CUPPWVNBEIC o KATAANKTIKN
nUepounvia.

Av n Tpdmmeda, wg TTEAPOXOG UTINPECIWY TTANPWHWY Tou dikaiouyou, eubuveral cUuuwva pe Tn didragn Tou
TponyoUuevou €dd@iou, etmavadiofifdlel auéows AuTAv TNV €vTOA TTANPWUNAG OTOV TTAPOXO UTTNPECIWV
TTANPWHWY TOu TTANPWTHA. Z€ TTEPITITWON TTOU N €VTOAR TTANpwAG diaBiBaocTei pe kKabuoTépnon, To XpNUaTIKO
0006 Ba £xel nuepounvia agiag aTov Aoyapiacpd TTANPWHWY Tou SIKAIOUXoU OXI METAYEVETTEPN TNG NUEPOUNVIOG
agiag TioTwong Tou XpnuaTikoU TToooU wg €4av N TTPAEN TTANPWUNG eixe ekTeEAeaBei 0pBA.

Me Tnv emeuAagn Twv diatdéewyv Twv dpwv 6.15, 6.16 (TTpwTN Kal deUTEPN TTAPAYPAPOG) Kal 6.18 Tng TTapouaag, av n Tpdmeda
€uBuveTal €vavTl Tou dIKaloUxou yia Tn dIEKTTEpaiwan TTPAgNG TTANPWHAG CUPPWVA PE TIG UTTOXPEWOEIG TTOU
uTTéxel e Bdon Ta 6oa TPoRAETTOVTAI OTNV TTOpouca oUpBaon OXETIKA PE TRV nUepounvia agiag kal Tn
S1a0e0IuOTNTA TWV XPNHOTIKWY TTOCWY, TOTE dilac@aAilel 6TI TO TTOGO TNG TTPAENG TTANPW KNG KaBioTartal SiaBéaipo
aTov JIKaIoUX0 apécwg POAIG auTd oTwBel aTo Aoyapiagud TnG. To xpnuatikd TTood €xel nuepounvia agiag
OTOV Aoy aplao o TTANPW KWV Tou dIKAIoUXoU OxI ETAYEVETTEPN TNG NUEPOUNVIOG agiag TToTwong Tou XpNHaTIKOU
TToooU WG €dv N MPAEN TTANPW HAG €ixe eKTEAETBET 0pBA.

Y& TEPITITWAON PN eKTEAEONG A ECQAAPEVNG EKTEAEONG TTPAENG TTANPWHAG yIa TNV oTroia N Tpdteda, wg TTAPOX0G
UTTNPECIWY TOU dikaliouxou, dev euBUveTal KATA TO TTPWTO Kal TPiTo €8d@I0 Tou O6pou 6.13.3), o TTapoxog
UTTNPECIWY TTANPWHMNAG Tou TTANPWTH €uBlveTal £vavTi TOu TTANPWTH Kal TOTE, avaAoya PE TNV TTEPITITWON, Kal
XWPIg uTTaimia  KaBuaTéEPNOTN, ETTIOTPEPEI GTOV TTANPWTH TO XPNUATIKO TTO00 TNG QVEKTEAEDTNG I E0QAAUEVNG
TPAENG TTANPWHNG Kal ETTAVOPEPEI TO  AOyapiacud TTANPWUWY TTOU XPewbdnke otnv mpoTepn kardotaon. H
nuepounvia agiag yia tnv mioTwaon Tou AoyapliagpoU TTANPWUWY Tou TIANPwWTH Ogv eival PETAYEVEDTEPN TNG
nuepoUNVviag Xpéwaong Tou XpnUaTikou TToool TG TTPAgNS TTANPWUNG.

H utroxpéwaon Tng TETAPTNG TTAPAyPAPOU TOU TTAPOVTOG Opou 6.13.03) dev 10xUEl yia Tov TTAPOXO UTTNPECIWV
TIANPWHWYV TOU TTANPWTH, EPOCOV O TTAPOXOG UTTNPECIWY TTANPWHWY Tou TTANPWTH, atTodeikvUel 6Tl O TTAPOXOG
UTTNPECIWY TTANPWUWY Tou dikaiouxou £xel AdBel To TTogd TG TPAENG TTANPWHAG, akKOun Kal av n Tpdagn
TIANPWHNAG €XEI EKTEAEDTEI PE EAAXIOTN KOBUOTEPNON. ZTNV TTEPITITWON AUTH, O TTAPOXOG UTTNPECIWV TTANPW JWV
Tou OIKaloUxou opilel yia To TTo0O nuepopnvia agiag otov Aoyaplacud TANPWUWY Tou SIKaloUuxou Oxi
JeETayevEDTEPN TNG NUEPOMNViag agiag ToTwong Tou XPnUATikoU TToooU  wg €av n TPAgn TANPWUNAG €iXe
ekTeAE0OEi 0pOda.

& TEPITITWON TTOU N €VTOAR TTANPWHMAG EKKIVEITaI atTd TOV OIKAIOUXO ) PHEOW TOu BIKAIoUXOoU Kal n TTpdgn
TIANPWHNAG Oev eKTEAEOTEN I €XEl eKTEAEOTEI e0@alpéva, n Tpdmmea, wg TTAPOXOG UTTNPECIWY Tou OIKaIoUXOou,
UoTepa atod aitnua Kal avegdptnTa amd eudBuvn oTo TTAaiclo Tou épou 6.13.3., TpooTTabei apuéowg va evioTTioEl
TNV TPA¢N TTANPwWUNG Kail £180TTOIEl TOV BIKAIOUXO YIO TO ATTOTEAET A, XWPIG va emRAAAEl Kapia empBdapuvon oTo
OIKAIOUXO YIa TIG EVEPYEIEG TTOU KaBopifovTal 0To TTapdV £54QIO.

Y. H Tpatreda, wg TAPOX0G UTTNPECIWY TTANPW HWY, euBUveTal évavTi Tou [eAdTn -XpAOTN UTTNPECIWV TTANPWUWYV
YIO TUXOV XPEWOEIG YIA TIG OTTOiEG PEPEI EUBUVN, KABWG Kal yia TOKOUG TTou Tov £TIRApUVOUV WG GUVETTEID TNG WN
ekTEAEONG N TNG E0QAAPEVNG, cupTTEpIAaPBavopévng TG KaBuoTepnuévng, EKTEAEONG TNG TTPAENG TTANPWMING.

6. 1. Otav n &vioAl TANPwWWNAG eKKIVETal atmd Tov MeAATN-TTANPpWTA péow TTApOXOU UTTNPECIag €KKivnong
TTANpwNAG, N Tpdmmeda, wg 0 TTAPOXOG UTTNPECIWY TTANPWHWY €EUTTNPETNONG Aoyapiaopou, €TTIOTPEPEI OTOV
MeAGTN-TTANPWTH, PE TNV €TIQUAAEN Tou 6pou 6.15 kal Tou Gpou 6.16 (TTPWTN Kai deUTePN TTAPAYPAPOG) TNG
Tapoloag, Ta XPNMUATIKG TTOOA TNG QVeKTEAEOTNG N €0@aApévng TTPAENG TTANPWUNG Kal, EPOCOV GUVTPEXEI
TIEQITITWON, ETTAVAPEPEI TOV XPEWOEVTA Aoy apIaoud TTANPWHWY OTNV TTPOTEPN KATACTOON.

O Mapox0og UTINPETiag ekkivnong TTANPWHAG QEpel To BAPOG va aTTodeiel 6T N evTOA TTANPWHAG EARPON atrd
TNV Tpdmeda, wg TTEPOXO UTTNPECIWV TTANPWHWY €EUTINPETNONG Aoyapiaopuol Tou MeAdTn-TTANPwWTA, Kai OTI,
péoa oTo Tedio appodIdTNTAG Tou, €Xel TauToTroINGEi N yvnoidTnTa TG TPAENG TTANPWUNAG Kal OTI auTh €XEl
KaTaypagei eTTAKPIBWG Kal Oev €xel ETTNPEAOTE atrd TEXVIKA BAABN 1 GAAN ducAsiToupyia TToU GuvOELETal PE U
eKTEAEDT, E0QaAPévN 1 KaBuaTepnuévn eKTEAETN TNG CUVAAAQYAG.
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2. E4v o mdpoxog uTtinpeciag ekkivnong TTANPWHAG €uBUveTal yia Tn Pn eKTEAECN, Tnv €0@aAuévn 1 TNV
KaBuoTepnpévn ekTEAEDN TNG TTPAENGS TTANPWHAG, aTTOlNMIWVEI AUECWG, UOTEPA OTTO OXETIKO AiTNUA, TOV TTAPOXO
UTTNPECIWY TTANPWHWY €EUTTNPETNONG AOYapIAopoU yia CnMieg TTOU €XEl UTTOOTEN 1 XPNUATIKA TTOOA TTOU £XEl
KaTaBAAEl WG amroTEAECUA TNG ETTIOTPOPNG OTOV TTANPWTH.

6.14. a. Katd apékkAion até Toug 6poug 6.12.a. kai 6.12.. TnG Tapouoag, o MeAdTNG-TTANPWTAG euBUVETAI PEXPI TOU TTOGOU TWV
mrevivTa (50) eupw yia TIG {nuieg atrd Tn DIEVEPYEIQ WN EYKEKPIPEVWVY TTPAEEWY TTANPWKNAG, Ol OTTOIEG TTPOKUTITOUV
€iTe 11O TN XPrioN ATTOAECO£EVTOG ) KAQTTEVTOG HECOU TTANPWHWY giTe aTTé uTTEgaipeon Tou. H ev Adyw uttoxpéwaon
Oev 1oxUel, epdooV: ) N ammwAeld, KAOTIH | uTre€aipean Tou géoou TTANPWUWY dev ATav dUVATO VO EVTOTTIOTEN
a1ré TOV TTANPWTA TIPIV aTTO TN dievépyela TTPAgNG TTANPWUNAG, EKTOG av 0 TTANPWTAG evipynaoe pe 86Ao 1 B) n
{nuia gixe TTpokANBei atrd TTPAEEIS N TTApaAEielg UTTOAANAOU, QVTITIPOCWTTOU A UTTOKATACTAPATOG TNG Tpdtredag,
WG TTAPOXOU UTTNPECIWY TTANPWUWY 1 ovTOTNTAG 0TV oTroia N Tpdtreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY,
gixe avabéoel TIg dSpacTnpIOTNTEG TNG.

B. O MeAd&TNG-TTANPWTAG €UBUVETAI YIa OAEG TIG {NUieg TTOU OXeTICOVTAl PE KABE PN eyKeKPIYévn TTPAEN TTANPWHAG, EQOTOV o1 {nuieg
auTéG ogeilovTal €iTe og dOAO, €iTE OTN PN TAPNON MIAg i TTEPICCOTEPWY ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI,
oUp@wva Pe Tov 0po 6.10 TnNG TTapoloag, atmd TTPOBeon | Bapeia auéAcia.
2TIG TTEPITITWOEIG AUTEG, Oev I0XUEI TO QVWTATO TTOCO TTOU QvVa@EPETAl OTO TTPWTO £8d@Io Tou dpou 6.14.a. TnNG
TTapouoag.

Edv n Tpameda, wg TTAPOXOG UTTNPECIWYV TTANPWHWY TOU TTANPWTH, OEV aTTAITEl IOXUPR TauToTIoINGN TOUu IMeAdTn,
o MeAdTNG-TTANPWTAG €UBUVETAI YIa TUXOV OIKOVOUIKEG OUVETTEIEG, HOVOV Qv £XEI EVEPYATEI e DOAO. Z€ TTEPITITWON
TTOU O IKQAIOUXOG I O TTAPOXOG UTTNPECIWV TTANPWUWY Tou dIKaIoUXoU aduvaTtei va dEXTEI IOXUPH TaUTOTTOINON

Tou lMeAdTn, ogeikel va ammolnuiwoel Tnv TpdaTreda, wg TTAPOXO UTINPECIWY TTANPWHWY ToU TTANPWTH, YIA TNV OIKOVOMIKY {nuia TTou
£XEI UTTOOTEI.

y. A6 10 ¥xpovikd onpeio Tng e1doToinong Tng Tpdmefag auppwva Pe Tov 6po 6.10. B) Tng TTapoloag, o MeAdTNGTTANPwWTAG dev
EMWHICETOI OTTOIAOATIOTE OIKOVOWIKI) CUVETTEIO TTOU aTroppéel amd Tn XPron ommoAeoBévTog, KAATTEVTOG 1
UTTECQIPEBEVTOG HECOU TTANPWUWY, EKTOG av 0 MeAAGTNG-TTANPWTAG £XEl EvEPYAOEI PE DOAO.

0. Av n Tparmela, wg TTAPOXOG UTTNPECIWY TTANPWUWY, OeV TTAPEXEI OTOV TTANPWTH Ta KATAAANAQ p€oa TTOU TOU ETTITPETIOUV avd
Tdoa oTiyun va TTpoRei o€ €150TT0iNGN ava@opIKA PE TNV OTTWAEIA, KAOTIT ) UTTEEaipedn TOU JEGOU TTANPWHWY,
oupgwva Pe Tov 6po 6.10.8) Tng TTapolaoag, o MeAGTNG-TTANPWTAG dev UBUVETAI YIA TIG OIKOVOUIKEG GUVETTEIEG
TTOU aTTOPPEOUV OTTO TN XPHon Tou &V AOyw PECOU TTANPWHWY, EKTOG av 0 MeAATNGTTANPWTAG £XEI EVEPYROEI PE
00Ao.

6.15. O TlMeAdTng-XxproTNG UTTNPECIWY TIANPWPWY BIKaloUTal va {NTHOEl ATTOKATAOTACN  Miag Mn EYKEKPIYEVNG N €0@AaApéva
ekTeAeoBeioag TPAENG TTANPWHAG POVo av o MeAETNG-XxPAOTNG UTTNPECIWVY TTANPWHAG:

. éxel eidotroinoel Tnv Tpdmela, Xwpig utraitia kaBuoTtépnon, POAIG avTIAneOei oTroiadATIoTE TETOIA Wn
EYKEKPIYEVN A e0@aAuéva ekTeAeoBeioa TTPAEN TTANPwUAG, N oTroia BepeAiwvel agiwon arrolnuiwong,
TepIAapBavopévng ekeivng Twv 6pwv 6.13.a), 6.13.8) kai 6.13y) Tng TTapoloag, Kal

. n aitnon amokatrdaTaong €xel uTToBANBEl To apydTepo evidg Tpobeopiag dekaTpiwv (13) pynvwv amod TNV
nUepounvia xpéwaong.

2¢& TTEPITITWON TTOU OTNV TTPAEN TTANPWHAG EMTTAEKETAI £vag TTAPOXOG UTTNPECIAG EKKivAONG TTANPWHAG, O
MeAGTNG-XPIOTNG UTTNPECIWV TIANPWHWY  ATTOCNMIWVETAI ATTO TOV TTAPOXO UTINPECIWV TIANPWHWVY
€CuUTTNPETNONG Aoyapiaopol cUPPWVA PE TO AVAPEPOUEVA OTO TTPWTO £8APIO TOU TTAPOVTOG OPOU, PE TNV
EM@PUAAEN Twv 6pwv 6.12.a. (deUTeEPN TTAPAYPAPOG) Kal 6.13.a. TG TTapoloag.

6.16. Av TO aTTOKAEIOTIKO HECO TAUTOTTOINONG TTOU TTAPEXEN O MEAATNG-XPNOTNG UTTNPECIWY TTANPWUAG €ival E0QOAPEVO,
n Tpdamela, wg TTAPOXO0G UTTNPECIWY TTANPW WY dev QEPEI EUBUVN YIA TN WN EKTEAEDN 1 TNV EOQAAPEVN EKTEAEDN
TPAENS TTANPWHAG cUPPWVa pe Toug 6poug 6.13.a), 6.13.B) kai 6.13.y) Tng TTapolcag. QaTéoo, N Tpamela, wg
TIAPOXO0G UTTNPETIWY TTANPWHWY Tou MeAETN-TTANPWTH, KaTaBAAAEI EUAOYEG TTPOCTIABEIES YIa TNV AVAKTNON TV
XPNUATIKWY TTOOWYV, TTOU aQopolV TNV TTPAgn TTANPwUAG.

Y& TEPITITWON TTOU N avAaKTNON TWV XPNHATIKWY TTOoWV, cUP@wva e TIG dIOTAEEIC TOU TTPOavVaQEPOUEVOU
edagiou dev gival eQIKTA, N Tpdmeda, wg TAPOXOG UTTNPECIWY TTANPWHWY Tou MeAATN-TTANPWTH, TTPOCKOMICE!
oTov MeA&Tn-TTANPWTH, KATOTTIV YPATITOU QITAHATOG, OAEG TIG TITANPO QOpPIEG TTOU £XEI TN SIABECT TNG KAl TToU gival
onMAvTIKEG yia Tov MeAdTn-TTANpwTH TTpoKeIyévou o MeAAGTNG-TTANPWTAG va gyeipel vouikA agiwan yia avaktnon
TWV XPNUOTIKWY TTOOWV.

H Tpdameda, wg TTAPOXOG UTTNPECIWY Tou TTANPWTH, ETRAAAEI Xpewoelg aTov MeAATN-TTANPWTA yia TNV avakTnon
XPNUATIKWY TTOoWYV. O1I OXETIKEG XPEWOEIG avaypd@ovTal OTo TIHOASGYIO BaCIKWY gpyaciwv Tng Tpdmelag 10
OTT0i0 €ival avapTnUEVO OTA KATAOTAPATA, KOBWG £TTioNG Kal 0To S1adIKTUAKO TOTTO TNG TpdaTredag.

Edv o MeAdGTNG-XprioTNG UTTNPECIWY TIANPWUWY TTPOCKOMIOEl TTPOOBETEG TTANPOPOPIEG TTEPAV EKEIVWV TTOU
KaBopifovtal cUu@wva Je TNV TTapouaa OTI TTPETTEl va TTapéx el 0 MeAETNG-XPAOTNG UTTNPECIWY TTANPWHWY OTnNV
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TpdamreCa yia TNV opBn évapén 1 eKTEAEON TNG EVTOANG TTANPWHAG (CUUTTEPIAQUBAVOUEVWYV KOl TWV TTANPOQOPIWY
Tou TrepIAapBavovTal oToug opoug 6.3.1.1., 6.3.2.1., 6.3.3.1., Tng Tapoucag), n Tpdamela, wg TAPOXOG
UTTNPECIWY TTANPW WY €UBUVETAI JOVO YIa TNV EKTEAECN TTPAEEWV TTANPWHWY CUUPWVA HE TO TTAPACKEDEV aTTd
Tov MeAATN-XPAOTN UTTNPECIWV TTANPW PWYV OTTOKAEIOTIKO YECO TAUTOTTOINONG.

6.17. MNa Toug oKOTTOUG eKTEAEONG TWV TTIPAgEWV TTANPWUAG, 0 MeAATNG yvwpilel kKal dnAwvel 6TI: a) ol TTPAEEIG TToU
OlevepyouvTal KATOTTIV EVTOAWY TOU eV QVTIKEIVTAI OTIG IoXUoUoEG OIaTAEEIS KAl VOUOUG, TTEPIAAUBAVOUEVOU TOU
VOUOBETIKOU Kal KavovioTIKkoU TTAaigiou yia Tnv TTPOANWn Kal KATaoToAr TnG vouipotroinong €0édwv atrd
EYKANPATIKEG BPACTNPIOTNTEG KAl TNG XPNHATOdOTNONG TNG Tpopokpartiag, B) utroxpeoUTal va TTPOCKOUIZEl Ta
arraitoupeva yia kdBe ouvaAlayn diIKaioAoynTIKE, KOTA TTEPITITWON, O€ TTPWTOTUTTA | ETTIKUPWHEVA avTiypa®a,
y) n TpdrreCa éxel To dikaiwpa va dlakOyel TN ouvaAAayr], av TTepIEABeI oTnV avTiAnwr) TNG OTI TUXOV EVEPYEIEG TOU
MeAdTn avTiBaivouv oTo 10XUOV VOUOBETIKO KAl KavovioTIKO TTAdiglo. O TMeAdTng TrepaiTépw ATTOdEXETAI KAl
oup@wvei 0TI oudepia eubuvn @épel n Tpdatmeda €vavt Tou eAdTn f TpiTou yia Tuxdv KaBuoTEPrOEIS aTNV
OAOKANPWON TWV GUVOAAQYWYV VIO EVEPYEIEG Ol OTTOIEG EANPONCav aTré auThAv A aTrd avTaTToOKPITPIA TNG TPATTECA
0€ CUPUOPQWON HE TO 1I0XUOV VOUOBETIKO KAl KOVOVIOTIKO TTAQICI0, OTTWG 18iWG e TO VOUOBETIKO Kal KavoVIOTIKO
TAQio10 yIa TNV TTPOANWN VOUIPOTIOINONG £€000wV a1rd eyKANUATIKEG OpacTnPIOTNTEG KAl XpnuaTtoddtnaon Tng
TPOUOKPATIAG, OTO TTAQICIO TWV EUPWTTOIKWY Kal S1EBVWV OIKOVOUIKWY Kal EUTTOPIKWY KUPWOEWV, KaBwg Kal
Ouvdpel evioAwv 1 dlataewv Anuéoiwy r AIKOOTIKWY ApXWV.

6.18. H TpdmeCa dev pépel Kapia eubuvn Tav UTTAPXOUV AoUVABEIG KAl ATTPOBAETITEG TTEPIOTATEIG, OI OTTOIEG Eival TTEPQ
atrd Tov éAeyxo TNG TpAaTTedag, Kal TwV OTTOIWV Ol CUVETTEIEG Oev Ba PTTopoUcav va aTToPeuxBouv TTap’ OAEG TIg

TTPOOTIABEIES VIO TO avTiBeTo, 0UTE 6TavV N TpdaTreda deapeleTal aTrd AAAEG VOUIKEG UTTOXPEWOEIG TTOU TTPORAETTOVTAI OTO EVWOIAKO
) To €BVIKO dikalo, KABWG Kal OTIG EVTOAEG/BIATAgEIG Twv AnudoIwy Kal AIKAOTIKWY ApYWV.

6.19. O MeAdtng-TAnpwTr ¢ dikalouTal va ¢ntroel atd Tnv Tpdmeld, wg OIKEIO TTAPOXO UTTNPECIWY TTANPWUNAG, TNV
ETTIOTPOPA XPNUATIKWY TTOOWV, TTOU aPOPOUV EYKEKPIPEVN TTPAEN TTANPWUNAG, N OTTOIa EKKIVABNKE aTTd TO
OIKaIoUX0 | HECW auToU Kal £XEl AON EKTEAEDTE, EQOCGOV TTANPOUVTAlI CWPEUTIKA 01 akdAouBeg TTpolTroBEoEIg:

(a) Katd To XPOoVIKO onueio TNG éykpiong Oev TTPOOdIOPIoTNKE TO AKPIBES XPNUATIKG TTOOO TNG TTPAENG TTANPWHAG, Kal

(B) To xpnuatiké 1TOo0d TNG TPAENG TTANPwUNG utrepPaivel To XpnuaTikd TToad TTou Ba avépeve glAoya o [eAdTnG-TTANPWTNAG,
Aappavovtag uttown:

i) TIG TIPONYOUUEVEG TUVRBEIEG £E60WV TOU, i)
Toug 6poug TNG TTapoloag cuuBaong-TrAaiciou, Kai iii) TIG

OXETIKEG TTEPIOTACEIG TNG UTTOBEDNG.

Katomyv airjuarog tng Tpdmedag, wg TapdXou UTTNPECIWY TTANPWHAG, 0 MeAGTNG-TTANPWTAG @épel TO BApPOg
arédEeIENG TNG EKTTARPWONG TWV TTAPATTAVW OPWV.

H uttoxpéwaon eTTOTPOPAG XPNUATIKWY TTOOWYV, CUPGWVA PE TOV TTAPOVTA OPO, apopd OAOKANPO TO TTOCO TNG
ekTeAeoBeioag Tpagng TANnpwung. H nuepounvia agiag yia tnv TioTwon Tou Aoyapiaguou TTANPWHWY Tou
MeAdTN-TTANPWTH dev gival YETAYEVEDTEPN TNG NUEPOUNVIOG XpEwang Tou Aoyaplaguol TTANPWHWY HE TO TTOGO
NG TTPAagNg TANPWHAS.

Me Tnv em@UAagn Tou TeEAeuTaiou £da@iou Tou TTAPOVTOG dpou 6.19, o MeAdTng-TTANPWTAG diatnpei eMITTAEOV TOU
OIKAIWUATOG TTOU AVAPEPETAI OTO TTPWTO £8APIO TOU TTOPOVTOG 6pouU 6.19 yIa TIG AUECEG XPEWOEIG, CUPPWVA UE
TNV €évvola Tou apBpou 1 Tou Kavoviapou (EE) apiB. 260/2012 «OXETIKG PE TNV KABIEPWON TEXVIKWY ATTAITHOEWV
KAl ETTIXEIPNUATIKWY KAVOVWV VIO TIG PETAPOPEG TTHIOTWONG KAl TIG AUECEG XPEWOEIG OF €UPW Kal PE TNV
TpotToToinon Tou Kavovigpou (EK) apiB. 924/2009», avemm@UAOKTO SIKAiWPA ETTIOTPOPAG XPNMATIKWY TTOGWYV
Méoa oTa Xpovikd épia Tou TTpoPAEéTTovTal aTov 6po 6.20 Tng TTapoloag.

QoT1600, yia Toug OKOTTOUG Tou aTolxEiou (B) Tou TTpwToU £da®iou TOU TTAPOVTOG 6pou 6.19, o MeAdTNG-TTANPwWTHG dev dikaiouTal va
ETMKOAEOTEI AOYOUG TTOU OUVOEOVTAl WE TN METATPOTI OUVAAAAYUOTOG, Qv €QOAPUOOTNKE N CUVOAAQYMOTIKNA
100TIgiO ava@OPAg, TNV OTToid £XEl CUPQWVHOEl Pe TNV TpdTreda.

O MNeAdTng-TANpwTAG dev dikaioUTal va {nTACEI TNV ETTICTPOPH XPNMATIKWY TToowyv, av (a) o MeAdTng-TTANpwTAG éxel dWael Tn
OuyKaTABeOT) TOU yIa TNV €KTEAECN TNG TTPAENG TTANPWHNG atreubeiag otnv Tpdmela, wg TTAPOXO UTTNPECIWV
TIANPWHWYV Tou, Kai (B) avaAoya pe TNV TTEPITITWGN, Ol TTANPOYOPIES YIa TN MEAAOVTIKN TTPAEN TTANPWHAG €XOuV
Tapaoxedei 4 €xouv TeBei oTn d1dBean Tou MeAATN-TTANPWTH, KATA TO CUPPWVNBEVTA TPOTTO, TOUAGXIGTOV
Té00EPIG (4) EBOOUAdEG TIpIV aTTO TNV nuEPopnvia eE6@AnoNg eite amd Tnv Tpdmela, wg TTAPOXO UTTNPECIWV
TIANPWHWYV, €iTe Ao TO dIKAIOUXO.

6.20. O MeAd&Tng-TTANPWTAG PTTOPEi va uTToRAAEl AiTNPO ETICTPOPAG XPNMOTIKWY TTOCWY, CUUPWVa PE Tov 6po 6.19 Tng TTapoloag,
TO OTI0I0 APOPA EYKEKPIYEVN TIPAEN TTANPWWUNAG TIOU €KKIVABNKE ammd 1o JIkaloUXo 1 PECW auToU, €VTOG
TpoBeouiag okTw (8) eBdopddwv amd Tnv nuepopnvia xpéwong Tou AoyaplaopoU TTANPWUWY TOU ME TA
avTioToIXa XPNUATIKG TTOOd.
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Evtog mpoBeopiag Séka (10) epyacigwv nuepwv amd TV nuepounvia TTapaAaBfAg QITAPATOG ETTIOTPOPNG
XPNUATIKWY TTooWwyv, n Tpdtela, w¢g TTAPOX0G UTTNPECIWY TTANPWHWY, uTtoxpeolTal (a) €iTe va eTTIOTPEWEI
OAGKANPO TO XPNMOTIKG TTOGO TNG TTPAENGS TTANPWHAG, (B) €iTe va aimioAoyei Tnv dpvnon TNG yia avTattokpion OTo
aiTNua ETTIOTPOPAG XPNMATIKWY TTOOWV, UTTodelkvUovTag oTov [MeAATN-TTANPWTH TOUG QPOPEIG OTOUG OTTOIoUG
UTTOPEI VO TTPOO@QUYEI, TTOU avVapEPOVTAl OTOUG OPoUG 6.25, 6.26 kal 6.27 Tng TTapoUoag, av o MeAdTnG-TTANPwTAG
dev aTmodéXeTal TNV QITIOAGYNON TTOU TTAPEXETAI ATTO TNV TPATTEda.

To dikaiwpa TG Tpdtedag wg TTaPOXOU UTTNPECIWY TTANPW KWV, VA OPVEITAl TNV ETTIOTPOPA XPNHATIKWY TTOCWV
oUp@wva Pe To OeUTEPO £0APIO TOU TTAPOVTOG Opou 6.20 dev ugioTaTal OTNV TTEPITITWON TOU TTEUTITOU £DaQPioU
Tou 6pou 6.19 Tng TTapoUoag.

6.21. ¢ mepiTrTwOoN Tou 0 [MeAATNG-XPOTNG UTTNPECIWY TTANPWUWY apveiTal OTI £XEl EyKpivel eKTEAEOBeioa TTPAEN TTANPWUAGS 1
IoxupiCeTal 611 n TPAEN TANPwWUNAG dev ekTeAéoTnke opBd, n Tpdmelda, wg OIKEIOG TTAPOXOG UTTNPECIWV
TTANPWUWYV, atTodeIkvUEel 0TI £xel TauTOTTOINGEI N YyvNo1dTNTA TNG TTPAENGS TTANPWHAG, OTI QUTH £XEl KATAYPAPET PE
akpifela, 6T £X€1 KATaxwpPIOTEI GTOUG AoyapiacuoUg TTANPWHWY Kal Bev ETTNPEACTNKE aTTO TEXVIKN BAARN 1 GAAN
OUOAEITOUPYiQ TNG UTTNPEDIAG TTOU TTAPEXETAI aTTO TNV TPATTECA, WG TTAPOXO UTTNPECIWY TTANPWHWY.

Av n ekkivnon TG TTPpAa&ng TTANPwHNG dievepyeiTal pEow TTAPOXOU UTTNPECIAG EKKIVNONG TTANPWHAG, O TEAEUTAIOG
@épel To Bapog va atodeitel 0TI, yéoa oTo TMedio apuodIOTNTAG Tou, £XEI TAUTOTTOINBEI N yvNoIOTNTA TNG TTPAENGS
TANPWUNAG, €xel Kataypagei ye akpifeia kar dev €TTNPeAoTNKe atod TeXVIKA BAGRN 1 dAAn ducAsitoupyia TTou
OUVOEETAI PE TNV UTTNPECTA TTANPW WY PE TNV OTTOIa £XEI ETTIPOPTIOTEI.

Av 0 TeAATNG-XPAOTNG UTTNPECIWYV TTANPWHWY OpveiTal OTI €xel eyKpivel ekTeAeoBeioa TTPAEN TTANPWHNAG, N XPnon evog péoou
TTANPWHUWYV TTOU €XEl KATAYPOA@E aTTd TOV TTAPOXO UTINPECIWY TTANPWHWY, TTEPIAaUBavouévou Tou TTapOXOoU
UTTNPECIWV EKKIVNONG TTANPWHAG avaAoya Pe TNV TTEPITITWOTN, &ev aTToTEAEl AvayKAOTIKA, aTTé Yovn TNG ETTAPKA
amrédeiEn ot o MNeAATNG-TTANPWTNAG €iXe eykpivel TNV TTPAEN TTANPwUNAG A OTI gixe evepynoel pe d6Ao r| dev eixe
eKTTANpwoel ammd Tpoébeon ) Bapeid apéAeia pia ) TTEPICTOTEPEG ATTO TIG UTTOXPEWOEIG TOU, CUPPWVA PE TOV OpO
6.10 Tng TTapoucag. O TTaPOXOG UTTNPECIWY TTANPWHWY, CUPTIEPIAAUBAVOUEVOU, KATA TTEPITITWAN, TOU TTApOYOoU
UTTNPECIOG EKKIVNONG TTANPWHAG, TTAPEXEI ATTODEIKTIKA OTOIXEIQ YIa TNV ATTOdEIEN ATTATNG 1 BAPEIAG AUEAEIOG €K
MEPOUG Tou MeAATN-XPAOTN UTTNPECIWY TTANPW HWV.

Tpomomoinon kai karayyeAia rng ouuBaong-mwAaiciou

6.22. a. Kabe tpotrotroinon épou Tng cupBacng-mrAaiciou TrpoTteiveTal amé Tnv Tpdmeda atov MNeAdtn o€ Eviutn poper | oe GAAo
oTaBepd péoo TouAdxioTov dUOo (2) MAVES TTPIV atrd TNV TTPOTEIVOPEVN nUEpPoPNnvia TG £vapéng 1oxuog Tou. O
MeAGTNG-XPROTNG UTTNPECIWY TTANPW WY UTTOPET €iTE VO ATTOdEXTEI €iTE VO ATTOPPIYE! TIG TPOTTOTIOINCEIG TTPIV ATTO
TNV TIpOTEIVOUEVN nuepopnvia €vaping 10x0og Toug. O TMeAdtng Bewpeital 6T amodéXeTal TIG €V Adyw
TPOTTOTIOINCEIG TwV OpwV TNG TTapoloag, €KTOG €dv yvwaTotroinael otnv Tpdmeda eyypdowg Tpiv armd Tnv
TTPOTEIVOUEVN NUEpounvia évapéng 10XU0G TOUg OTI BEV TIG OTTOBEXETAI. 2€ QUTH TNV TEPITITWON O MeAATNG £XEl
Sikaiwpa va AUoel Tn oUpaon-TrAaiolo Xwpig emBdapuvan Kal ge 10X0 atTd OTToIadn TTOTE XPOVIKI OTIYUR PEXPI TNV
nUepounvia katd Tnv oTroia Ba gixe €QAPPOCTEI N TPOTTOTTOINCN.

B. ANayEG TwV ETITOKIWY A TwV GUVAAAQYHATIKWY I00TIHIWY ITTOPOUV va e@apuélovTal apécwg Kal Xwpig TTpogidoTroinan, epdoov
ol ev AOoyw ahAayég BaoifovTal oTa emMTOKIA A TIG CUVOAAQYUATIKEG I00TIHIEG AVAPOPAG TTOU £XOUV CUPQWVNOEI
KaT& TNV TTponyouevn YEVIKA evnuépwan r, o KABE TTEPITITWON, av TOUTO TTPORAETTETAI EIDIKA OTIG ETTIUEPOUG
OXETIKEG oupBdoelg Tou MeAdTn. O MeAATNG-XPAOTNG UTTNPECIWY TTANPW WY EVNUEPWVETAI TO TaXUTEPO dUVATOV,
YEVIKWG YIa KGBe aAAayfy Tou emmTOKiou €iTe aTTé avapTnuévo OTa KataoThuara Tng Tpdamedag TANPo@opIakd
£vTuTTO, €iTe amo Ta deATia TUTTOU TnNG Tpdmelag, €iTe ATTO OXETIKA KATOXWPENON OTOV SIAdIKTUOKG TOTTO TNG
TpdmeCag [https://www.nbg.gr]. QoT600, oI aAAayéG OTO €TITOKIO 1 TIG OUVOAAQYUOTIKEG ICOTIUIEG TTOU €ival
EUVOIKOTEPEG YIa Tov IMeAATN, uTTOPOUV Va eQappdlovTal XWwpig TTPOEIBOTTOINON.

6.23. H trapoloa oUuBaon-TAaioio gival aopioTou xpdvou.

6.24. a. O MeAdrng ptopei va AUoel Tn cUpRacn-TrAaialo ye Eyypaen Trpoeidotroinan evog yRva. H Alon tng oupaongmAaiciou dev
ouvetrdyetal empBdapuvon yia Tov MeAdmn, ektdég av n cupBaon-Aaiolo BpiokeTal o€ 10XU yia AiyoTepo atrd £EI

prveg.

B. H TpdrreCa ptropei va katayyeilel Tnv Tapodca cUpacn-TrAaiolo pe évtuTn €1d0Troinon TouAdyioTov 800 PAveg
TTPIV.

O1 emBapuvaEelg yia TNV TTAPOXA UTTNPECIWY TTANPWHWY TTOU XPEWVOVTaI O€ TOKTIKA Bdaon katafdAAovTal atré Tov
MeAdTn pévov kar avahoyia TPOg To Xpovo uéxpl TN Auon Tng ouuBaong. Edv ol emBapuvoelg karaBAnBouv
TIPOKATARBOAIKA, ETTIOTPEPOVTAI KAT avaloyia.
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EmiAuon Sdiagopwv

6.25. H mapouca cuuBacn-1Aaicio diéeral ammd 10 EAANvIKG dikaio kai TTpoexovTwg atré Tig diaTdgeig Tou Népou 4537/2018 (PEK
A" 84/15.5.2018). OTroiadnTToTe diaopd aTroppéel ATrd i OXETICETAI YE TNV TTapolaa cUuBacn TTACIcIO UTTAYETOI
oTtnv dIkalodoaoia Twv appodiwyv dikaoTnpiwv Tng EAAGSAG.

H Tpdamela epappolel katdAAnAeg diadikaoieg, o1 otroieg eivalr dloBéoiyeg oTnv 10TooEAida TG, PE OTOXO TNV GUECN Kal
arroteAeopatiky d1eubeéTnon Twv UTTOBAAAOUEVWY TTapaTTOVWY. lNa To OKOTTO auTo, AEITOUPYE €CEIDIKEUUEVOG
Xwpog yia n diaxeipion Tapamévwy, o Topéag AlakuBépvnong Oepdrwy Melareiag.

210 TACQicIo auTd, TTapdaTova Ta otroia amoppéouv ammd Tov N. 4537/2018 kai Toug OXETIKOUG, YE QUTE T  JIKAIWUATA KOl
UTTOXPEWOEIG, OPOUG TNG TTapoucag cuuBaong-TTAaiciou Na k&Be Tapdtmovo i dilagopd Tou MeAdTn évavTi Tng Tpdmedag pPTTopEi
O TTPWTOG VA ATTEUBUVETAI :

e  ¢iTe OTO apPOdIa aTeAéXN Twv KaTtaoTnpdTwy pag

e ¢ite oTov Topéa Client Contact Tng EBvikig Tpdrmrelag:
- ZupmAnpwvovtag TNV nAekTpoviky Pdppa utmroBoAng oxoAiwv, umodeiewv R TTapaTTévwy, Tou Egival
Olab€aiun otnv IoTooeAida Tng TpdatreCag, www.nbg.gr,

- >1éAvovTag e-mail otn dielBuvon customer.service@nbg.gr,
- ATtrooTéAAOVTOG ETTIOTOAN A} TO OXETIKO £VTUTIO, TO OTTOIO €ival diaBéaipo ata KataoTAuara Tng Tpdmedag:

TaxuOpouIKa oTn dietBuvon: EBvikA Tpdmela Tng EAAGDOG A.E., Topéag AlakuBépvnong OeudTwy MeAareiag,
JopokAéoug 2, 105 59 ABrva.

AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOPOPIES Yia TN SladIKacia UTTOBOANG TTAPATTOVWY KAl T GTOIXEIN ETTIKOIVWVIAG
NG Aeimoupyiag diayeipiong mapatmovwy gival d1aBéaipeg otnv IoTooeAida TnG Tpdatrefag www.nbg.gr. H duvarétnra
UTTOBOAAG TTapaTTOVWYV TTapEXETAl SWPEAV.

H Tpamela karaBdAAel kGBe duvaTr TTpooTrddela va ammavTd, o€ £yxaptn pHopen 1 o€ dAAo oTaBepd péoo, a€ eUAOYO XPOVIKO
SIGCTNUA KAl € KABE TTEPITITWON EVTOG TWV TTPOBEGUIWY TTOU 0pilel TO EKATTOTE I0XUOV VOUOBETIKO KOl KAVOVIOTIKO
TTACiCI0. Z€ TTEPITITWOEIG TTOU OTTAITEITAI TTEPAITEPW dlEpelvnan, N TpdaTreda Ba evnuEPWVEl OXETIKA Tov MeAATN -
XPNOTN TNG UTTNPECIag TTANPWHWY atrooTEAAOVTAG eVOIANEDN ATTAVTNON.

6.26. Mepaitépw yia kGBe diagopd r| diEvegn, o MeAdTng €xel oTn d1GBe0T| Tou €1BIKEG BIadIKaaieg EEWAIKATTIKAG
€TMAUONG BIaPOPWYV, ATTEUBUVOUEVOG GE POPEIG EVAAAOKTIKAG ETTIAUONG dla@opwyv, OTTWG 0 EAANVIKSG
XpnuaTtooikovouikdg MecoAapnTrig, MaocaaAiag 1, 106 80 ABrva, (+30)2103376700 (diebveig KANTEIG),
IoToo€Aida: www.hobis.gr, 0 Zuvriyopog Tou KatavaAwTth, A. AAe€avdpag 144, 114 71, ABriva, TnA: 2106460862,
foxgelofANtelo www.synigoroskatanaloti.gr, n otnv TTAQTQPOPUQ HAekTpovikig EtiAuong
Ailapopwyv (hitps://webgate.ec.europa.eu/odr) yia TIG TTEQITITWAEIG NAEKTPOVIKWV CUUBACTEWY. AVAAUTIKOTEPES
TIANPOQYOPIEG YIa TN dUVATOTNTA TTOPATTOUTING TTAPATIOVWY O€ QOPEIG eVOAAAKTIKAG €TTIAUCONG dla@opwyV eival
d1abéoiueg otnv 1oTooeAida TnG Tpdamedag hitps://www.nbg.gr, onueiwveral & 8T 0 TTEAATNG €XEI KAl TN
duvatoTnTa €MAOYRG dIKAOTIKAG dieuBETNONG TNG Ao Pdg Tou.

6.27. O MeAATNG-XPOTNG TWV UTTNPECIWY TTANPWHWYV Kal GAAa evOIaQEPOUEVA PEPN, CUPTIEPIAQUBAVOUEVWY TWV
EVWOEWV KaTavoAwTwy, dikalolvTal va uTrtoaAAouv katayyeAieg otn MevikA Mpaupateia Eptmopiou kai
MpooTaciag Tou KaravaAwTr Tou Ymoupyeiou Oikovopiag kai Avarruéng (FTTEMK), MA. Kaviyyog, 101 81 ABnva,
TnA. Kévtpo: 210 3893000, ioToo€Aida: www.gge.gov.gr, OXETIKA JE TOUG IOXUPITHOUG TrEPi TUXOV TTapaBacewy
atré Tnv Tpameda Twv dpBpwv 38 €wg 102 Tou Népou 4537/2018 110U a@opoUV OTn dIAPAVEID TWV OPWV Kal TIG
ATTAITACEIG EVNUEPWONG TTOU BIETTOUV TIG UTTNPECIEG TTANPWHWYV Kal OTA SIKAIW POTA KAl TIG UTTOXPEWOEIG OXETIKA
ME TNV TTAPOXN Kal TN XPAON UTTNPECIWY TTANPWHWVY (EKTOG aTrd TIG SIATALEIG TTOU avapEépovTal aTnv TTapdypago
6 Tou apBpou 68 Tou 4537/2018 kal oTa dpBpa 94 £wg 96 Tou 4537/2018) Kal TWV OXETIKWV OpwV TNG TTApoUcag
ouppBaongTTAaigiou.

Aoirroi épor Tng ouuBaong

6.28. a. H Tpdamela dev emBAaAAel otov MeAATn-XpriOTN TWV UTINPECIWV TTANPWHWY KOpia XpEéwan yia TNV eKTTARPWON Twv
UTTOXPEWOTEWV EVNUEPWONG TTOU €XEl A yIa Ta SI0POWTIKA KAl TTPOANTITIKA PETPA TTOU OQEilel va AauRdavel oUupwva
pe Ta apBpa 61 £wg 101 Tou N. 4537/2018, ekT16G av opiletal dlapopeTikd oTov N. 4537/2018.

B. O1 xpewaoelg yia TTapoxr, KaTOTTIV AITAUaTog Tou MeAdTn, emMTPOCOETWY TTANPOPOPIWY, CUXVOTEPN ATTOCTOAR A YIa dIAQOPETIKA
diapifaon amod TRV avagepoOuevn atov 6po 6.7 TNG TTapoloag avaypd@ovTal oTo TIHOAOYIO TnG Tpdtrelag, To OTToi0
gival avapTnuévo OTA KOTAOTHA AT, KABWG £TTiong Kal aTov dIadIKTuako TOTTo TG Tpdrrelag.

6.29. O1 TTANPWUEG TTPAY UATOTTOIOUVTAI OTO VOUIOUA TTOU €XOUV oup@wvhoel Ta pépn. OTtav, Tpiv atmmd Tnv ekKivnon Tng Tpagng
TTANPWHAG, TTPOCPEPETAI UTTNPECIA YETOTPOTTAG VOUIOUATWY OE QUTOUATEG TAUEIOAOYIOTIKEG pnxavég (ATM), oTto
onpeio TTWANONG 1 €K PEPOUG Tou BIKAIOUXOU, TO PEPOG TTOU TTPOCPEPEl TNV UTINPECIA YETATPOTING VOUIGHATWY

64



otov TMeAdTn- TANPwTA  UTTOXPEoUTAl VO TOU YVWOTOTIOINCEl KABe OXeETIKA emBdApuvon, KABWG Kal Tn
OuVvOAAQyY MOTIKH 100TIIO TTOU TTPOKEITAI VO XPNolPoTToIindei yia Tn JeTaTpoTrh. O MeAdTNG atrodéxeTal TNV TTapoxn
TNG UTTNPECIAG JETATPOTING VOUIOUATWY TTAVW O€ auTA Tn Baon.

6.30. Edv o MeAdTNG-xpoTNG UTTNPECIWY TTANPWUWY dev gival KatavaAwTAg PE TNV évvola Tou 6pou 6.2.9 Tng TTapoucag i TTOAU

MIKPR €TTIXEIPNON PE TNV évvoia Tou 6pou 6.2.10 Tng TTapoucag, TOTE BV €QApUOoVTal Of TTAPAKATW SIOTAEEIG TOU
Noépou 4537/2018 kai o1 TTaApOKATW, avTioTolxa, 6pol TNG TTapoUaag, TTOU ATTTOVTOI TWV £EAG BEPATWY:

TA XPOVIKA TTEPIBWPIA VIO TNV YVWOTOTTOINON YN EYKEKPIMEVWY | E0QOAUEVA eKTEAEODBEICWY TTPAEEWY TTANPWUAG (GpBpo 71,
Trapdypa@og 1 Tou N. 4537/2018 ka1 6pog 15. TG TTAPOoUCAG). ZUVETTWG, HE TNV TTapoloa ouppwveEiTal 0TI aTov 6po 15 Tng
TTapoloag, avTi TwV AéGewv «OEKATPIWV INVWVY, IGXUOUV 01 AEEEIG « OKTW (8) EBdONAdWV»

NG €uBUVNG TNG TPATTECag WG TTAPOXOU UTTNPECIWV EEUTTNPETNONG AoyapiacuoU OTnV TTEPITITWON TWV
UTTNPECIWYV EKKIVNONG TTANPW UAG YIA WN EKTEAEDN, ECQAAPEVN | KOBUOTEPNPEVN EKTEAEON TTPAEEWY TTANPW HAG
(&pBpo 89, Trapdypagog 1, Tou N. 4537/2018 ka1 6pog 6.13.6)1 Tng TTapoloag)

TOU BApoug aTTedEIENG WG TTPOG TA GTOIXEIQ TTOU TEKUNPIWVOUV TN yvnoldTNTA Kal TNV eKTEAETN TTPAENG TTANPWUAG (dpBpo 72
Tou N. 4537/2018 ka1 6pog 6.21 Tng TTapoUcag). ZUVETIWG, KE TNV TTApolaa CUPQWVEITAI 0TI To BAPOG aTTOdEIENG WG TTPOG
TA OTOIXEIO TTOU TEKPNPIWVOUV TN yvNOIOTNTA KAl TNV EKTEAECN TTPAENG TTANPWHAG VIO TIG TTEPITITWOEIG TTOU avA@EPOVTaAl OTIG
dlatdageig Tou dpbpou 72 Tou N. 4537/2018 @éper o MeAATNG- XPAOTNG UTTNPECIWY TTANPWHWY TToU OV gival KATavaAWTAG HE
TNV évvola Tou 6pou 6.2.9 Tng TTapoloag 1) TTOAU PIKPR €TTIXEIPNON ME TNV évvola Tou Opou 6.2.10 TnG TTapouocag

TWV ETMOTPOPWV XPNHOTIKWY TTOOWV KOl TWV AITNUATWVY ETTIOTPOPNAG XPNHOTIKWY TTOOWV YIA TIPAEEIS TTANPWUAG TTOU
ekKIviiBnkav atéd 1o dikaioUxo A yéow autol (apBpa 76 kai 77 Tou N. 4537/2018 ka1 6por 6.19 ka1 6.20 Tng TTapoloag)

NG €uBuvng Tou MeAATN (TTANPWTH) YIa PN eyKeKpIYéveg TTPAels TTAnpwAg (Gpbpo 74, ap. 1, TTpwTto £8d@io Tou N.
4537/2018 ka1 6pog 6.14.a. TNG TTAPOUCAG). ZUVETTWG, KME TV TTApoUCa CUP@WVEITAI OTI €AV 0 MeAGTNG-XPAOTNG UTTNPETIWY
TIANPWHWYV dev gival KATavaAwTAG PE TNV Evvola Tou 6pou 6.2.9 TnNG TTapouoag ) TTOAU PIKPH €TTIXEIPNON ME TNV évvold TOU
6pou 6.2.10 Tng TTapolcag, ToTe Oev IGXUOUV Ta 6pIa uBUVNG Tou MeAGTN-TTANPWTH TTOU avagépovTal oTov 6po 6.14.a. Tng
TTapouoag.

O1 TuXOV €181IK0i OpoI TTou Ba 1I0XUoUV yia Ta WG Avw BEuaTta Ba cup@wvouvTal Je EEXWPIOTA Eyypagn cupewvia peTagu Tng Tpdtredag

6.31.

Kai Tou MeAATN-un KatavoAwTr 1 Yn oAU PIKPAG ETTIXEIPNONG.

ME>A MAHPOMQON MIKPHX A=IAY KAI TO HAEKTPONIKO XPHMA

Ma TIG TTEPITITWOEIG TWV PECWYV TTANPWHWY PIKPAG agiag Kal NAEKTPOVIKOU XPAKATOG, TTOU ava@EPOoVTal TTAPAKATW, KOl GUYKEKPIUEVA:

O

Méoa TTANpw WV PIKPAG agiag [apopolv aTTOKAEIOTIKA eTTIHEPOUG TTPAEEIS TTANPWUAG TTou dev UTTEPRaivouv
Ta TpIGvTa eupw (30€) N €ite £xouv Oplo daTTavWV €KATOV TTEVAVTA eupw (150€) cite dpio atmmobrkeuong
XPNHOTIKWYV TTOOWV TTou dev uTrepRaivouv TToTE Ta ekatév TTevAvTa eupw (150€)]

HAekTPOVIKO Xpripa [aTToBAKEUGn TTOCWYV TTou eV UTTEPPRaivouv TTOTE Ta eKaTOV TTeVVTA eupw (150€)]
'H yia eyxwpieg Tpageig TAnpwung

Méoa TAnpwPwv PIKPAG agiag [apopouv atroKAEICTIKA ETTIUEPOUG TTPAEEIG TTANPW NG TTou Oev UTTEPRaivouv Ta £EAVTA EUPW
(60€) R} £xouv 6pIo ciTe datTavwy Tplokooia eupw (300€) €ite aTTOBAKEUONG XPNMATIKWY TTOCWYV TToU dev UTTEPPBaivouv TToTE Ta
TplIokéoIa eupw (300€)

MpoTAnpwpéva Péaa TTANPWHWY [aTTOBAKEUON TTOOWY TTOU deV UTTEPPAiVOUY TTOTE T TPIAKOTIA EUPW
(300€)], oupewvolvTal Ta

akdAouba:

2TIG TTOPOTTAVW TTEPITITWOEIG HECWV TTANPWUWY HIKPAG agiag kal NAEKTpovikoU xprjparog, n Tpdmela mapéxel otov MeAdmn -
TIANPWTA pévov TTANPOPOPIES YIa T KUPIA XAPAKTNPIOTIKA TNG UTTNPECIAG TTANPWHWY, CUPTTEPIAQUBAVOUEVOU TOU TPOTTOU UE
TOV OTTOIOV UTTOPEI VO XPNOIPOTIOIEITAI TO JETO TTANPW WY, TNV €uBUVN, Ta €TTIBOAASUEVA TEAN KOl GAAEG OUCIWDEIG TTANPOPOPIEG
TToU aTraitolvTal yia TN AQYN TEKUNPIWMEVNG aTTO@ACNG €K PEPOUG TOU, KaBWG Kal evOEIgeIS yia TO TTou eival OlaBEoiueg o€
€UKOAQ TTPOCITA HOP®PN 01 TUXOV AAAEG TTANPOPOPIEG Kal OPOI TNG TTPONYOUUEVNG YEVIKAG EVNUEPWONG.

MNa 1o wg avw péoa MAnpwuwv n Tpdteda dev uTToXpPeOUTAI VA TTPOTEIVEI HETABOAEG TwV dpwVv TNG cUPBaong-TTAaiciou KaTd
TOV TPATTO TToU TTPOPRAETTETAI OTOV 6p0 6.22 Tng TTapolong.

Jupgwveital OTI, Katd TTapékkAion Twv 6pwv 6.6.6., 6.6.6.a. kai 6.6.6.5. (TTAnpo@dpPnan Tou TTANPWTH/BIKAIOUXoU PETA TNV
eKTENEON TNG TTPAENG TTANPWUNAG):

i) n Tpdmreda apéxel § kaBioTd diaBéoipo pévov évav apiBud avapopdg TTou emMITPETTEI aToV [MEAATNXPAOTN
UTTNPECIWY TTANPWHWY Va avayvwpilel TNV TTPAgn TTANPWHUAG, To TT0GO AUTAG KOl Ta OXETIKA TEAN A/Kal,
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4.

aTnV TEPITITwon TTOAAATTAWY TTPAgewv TTANPWUNAG Tou idlou €idoug TTPog Tov idlo dikaioUxo, Hévov
TTANPOQYOPIEG OXETIKA PE TO CUVOAIKG TTOCO Kal TO TEAN QUTWY TWV TIPAEEWY TTANPW MWV,

i) n Tpdmeda dev uttoXpEOUTAI VA TTOPEXE! ) va KaBIoTd d1aBETIPEG TIG TTANPOPOPIEG TTOU ava@épovTal OTO
onueio i) edv To gECo TTANPWHAG XPNOIUOTIoIEITAI avWVUPWG 1 €av n Tpdrreda dev eival TEXVIKG o€ BEon
va TIg TTapéxel. QoTégo, n Tpdmeda Tapéxel atov MeAdTn-TTANPwWTH TN duvaTdTNTA Va EAEYXEI TO TTOCO
TWV ATTOONKEUPEVWVY XPNUATIKWY TTOCWV.

Av 10 y€oo TTANPWHNAG deV UTTOPEI va avaooTaAEl | Oev UTTOPEI va TTOTPATTEI N TTEPAITEPW XPrON TOU:

A. O MNeAdTng dev uTToXpeoUTal Va EI80TTOIET XWPiG uTraiTia kaBuoTépnon Tnv Tpdmeda yoAig avTIAngBei KAOTTA, atrwAela, utregaipeon

KN EYKEKPIKEVN XPAON TOU PEGOU TTANPW HWV.

B. H TpdmeCa dev uttoxpeoUTal va diao@alilel 611 o TeAdtng £xel otn &1dBeon Tou o€ dlapkr BAon KatGAAnAa péoa TTou Tou

EMTPETTOUV Va TTPoBaivel o€ yvwaoToTroinon PHOAIG avTIANeBei TuXOV aTTwAEIa, KAOTIN A uTTegaipeon
TOU PEOOU TTANPWHWYV A HN €YKEKPIYEVN XPAON Tou A yia va ¢nTei Gpan Tng avacToAng Tng
duvardéTnTag XPAong Tou péoou TTANpwuwyv. Etiong, n Tpdatela dev uttoXpeoUTal VA TTAPEXEI OTOV
MeAdtn tn duvardétnta va Tpofei o [eAdTng oOTnv TTpoavaPEPOUEVN YVWOTOTIOINON XWPIG
€MPBAPUVON TOU Kal (dev UTTOXPEOUTAI) VO XPEWVEI JOVO TO KOGTOG AVTIKATACTAONG TTOU aTTodidETal
dueoa aTo PETO TTANPWHWV.

. O MeAdTng €uBUVETAI YIO TIG OIKOVOUIKEG GUVETTEIEG UN EYKEKPIMEVWYV TTPAEEWY TTANPWMAG TTOU TTPOKUTITOUV até Tn XPpron

6.32.

6.33.

atToAe0BEVTOG, KAQTTEVTOG i} UTTEGAIPEBEVTOG HECOU TTANPW HWV.

Av 10 péoo TTANpwNAG XpnolyoTrolgiTal avwviuwg f N Tpdrrela dev eival og BEon, yia GAAoUG AGyoug TTou eival eyyeveig oTo
MEoO TTANPWUNAG, va atrodeifel 6T pia TTPAgn TTANPpwUNG eival eykekpipévn dev e@apudlovTal ol 6pol 6.12.a., 6.12.3. 6.14.qa.,
6.14.8.,6.14.B., 6.14 6. ka1 6.21 TnG TTOPOUCAG.

H TpdmeCa dev uttoxpeoUTal va evnuepwael Tov MeAATn yia tnv dpvnaon ekTEAEONG EVTOANG TTANPWHAG, €AV 0 AGYOG un eKTEAEGNG
gival TpddnAog e BAcn TIG CUVOAKEG TNG GUYKEKPIYEVNG TTEPITITWONG.

O TleAdTng dev ptmopei va avakaAéoel TNV evioA TTANPwHAG HeTG atrd Tn diaBifacn Tng €vioAng TAnpwuAg A ammd Tn
OuyKaTAdBeor Tou va ekTEAECOEI N TTPAEN TTANPWMNAG TTPOG TOV dIKAIoUYO.

loxUouv dAAeg TTpoBeapieg eKTEAEONG OTTO €KEIVEG TTOU 10XUOUV YIa TIG TTPAEEIG TTANPWHAG TTPOG Aoyapiacpd TTANPW HWY Tou
SikaloUyou Kal yia Tn d1aBeCINATNTA TWV TTOGWYV OTO JIKAIOUXO OTAV AUTOG BeV £XEI AOYyaPIACHO TTANPWHWV.

O 6pol 6.12.a., 6.12.8., 6.14.0., 6.14.8., 6.14.B., 6.14.5. Tng TTapouoag yia TRV euBuvn TnG TpdaTredag kar Tou MeAdTn yia pn
EYKEKPIPEVEG TTPAEEIC TTANPW NG OeV €QapUOlovTal OTO NAEKTPOVIKO XPprua, KAaTtd Thv évvola Tng TTapaypdoou 1 Tou apbpou 10
Tou N. 4021/2011, e@doov n Tpdrmeda dev €xel Tn duvardTnTa va TpoRaivel oe déoueuan Tou Aoyapiacuol TTANPWHWY GToV
OTT0i0 €ival ATTOBNKEUPEVO TO NAEKTPOVIKO XPrHa ] O€ avaGTOAR XPrONG TOU HEGOU TTANPWHWV.

Emegepyacia dedopévwv TpOoowTTIKOU XapakTipa: [a Toug okoTroUug ekTEAEONG TNG TTapoloag aupBaong, n
Tparmela, wg YteuBuvog Emeéepyaoiag, Tpofaivel otn culhoyr, Trpnon Kkai emegepyacia OedouEvwv
TIPOOWTIIKOU XapakTipa Tou [MeAdTn, oUupwva Pe TO eKAoTOTE 1I0XUOV EUupwTTaikd Kal €Bvikd VOUOBETIKGO Kal
KavovioTIKO TTAaicio. Ta T ouAAoyr], TPNOoN Kal TNV €v yével eTeepyaania Twv TTPOCWTTIKWY OedOUEVWY TOU
MeAdTn 10xUV0UY Ta avagepopeva otn AfAwon lMpooTtaciag Aedopévwy MNMpoowTTiKoU XapakTipa n oTroia givail
d1a0éo1un ota KaraoTtpara Tou AikTdou Kai oTnv 10ToogAida Tng Tpdrredag https://www.nbg.gr .

O1 6pol NG TTapoucag cUuBaong utrepIoXUouv KEBe avTiBeTng TTPoNyoUUEVNG CUUPWVIAG, ava@OpIKA PE TOUG
6poug Kai TIG TTPOUTTOBECEIG UTTNPECIWY TTANPW WY, HETAEU TWV CUPBAANOUEVWV PEPWV.
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