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OPOI ENIAIAZ ZYMBAZHZ KATAOEZHZ KAl ZYNA®QN ZYNAAAAKTIKQN ZXEZEQN

1.

O1 6por kai o1 diatagelg Tou TepIAauBavovTtal otoug Tmapodvieg Opoug Eviaiag ZuuBaong KardBeong kali Zuvapwyv
2UVOAAGKTIKWYV  ZXE0EWV ATTOTUTTWVOUV Kal Cuvowifouv Toug PBacikoUg Opoug ouvepyaoiag METAEU TNG avwWvupng
TPpatedIKAG eTaupeiag pe Tnv emwvupia «kEONIKH TPAMNEZA THXE EAAAAOX A.E.» .» pe apiBuo IN.E.MH. 237901000 TTou
edpevel otnv ABriva (0866 AidAou ap. 86), vouipa ekTTpoowTToUheVNG (Kal TTou KaTwTépw Ba KaAeital «n Tpdmmeda») Kal Tou
Kartabétn - meAdrn tng Tpdmelag (kai Tou KatwTépw Oa KaAeital «o MeAdtng» 1 «o Kdartoxog» oTnv TEPITITWON TNG
XPEWOTIKAG KAPTAG).

Mépav TwV TTAPOVTWY YEVIKWY Kal EI0IKWY OpwV, N 0An cupBaTikr oxéon Petagl Tng Tpdmedag kal Tou MeAdTn diEmeTan amméd
TIG OXETIKEG ME TIG KOTOBETEIG BIATALEIG TOU 1I0KUOVTOG £BVIKOU Kal EUPWTTAIKOU VOUOBETIKOU Kal KavovioTIKoU TTAaloiou, 6Tiwg
10iwg Twv Noépwv, Twv Eupwtrdikwyv Kavoviouwyv, Tig Mpdéeig Tou Aloikntr Tng Tpdmedag Tng EAAGSOG kai atmd Tig
armo@aasig TG Tpdmelag TNg EAAGSOG kai GAAwV appodiwv opydvwv kai apxwv. Eidikd 8¢ wg Tpog Toug 6poug Kal TIg
TpoUTTo0éaeIg dievépyelag TTPALEWY TTANPWUWY EQAPUOZETAI GUUTTANPWHPATIKG KAl UTTEPIGYUEI N TAUTOX POVA GUVATITOUEVN
(4 n TuXOV Ndn cuvaBeioa) cupBacn-TTAAiIcIO yIa TIG UTTNPETIEG TTANPW WYV (EPEEAS «oUuBaan-TTAaigIon), n oTroia SIETTETAI
TpoeXxOVTwG atd 1o N. 4537/2018 (PEK 84/15.5.2018).

OPOI ZYMBAZHZ KATAOEZHX KAl ANOIFrMATOZ AOIAPIAZMOY KATAOGEZHZ

FENIKOI OPOI THZ KYPIAZ ZYMBAZHZ KATAOEZHZ

1.1.
111

11.2.

Ymoxpewoeig NG Tpdmelag

. H TpdrmeCa avahapBdver Tnv uTroxpéwon va amodéxetal KABe apyikn i HEAAOVTIKA xpnpaTiKh katdBeon Tou MeAdTn (A
Kal TpiTou, yia Aoyapiacud Tou) Kal va Tou Tnv atmodidel, oAIKa | pepikd, étroTte NG {nTnOei, padi ye Toug TOKOUG TToU
TIPORBAETTOVTAI VIO TO OUYKEKPIUEVO €i00G TNG KATABEONG TTOU ETTIAEXONKE, CUPPWVABNKE Kal avaypageTal oto Eviaio
‘Eviutro AITfoewy Kal ZUPRBAoewy:

a) KardBeong kal avoiypatog Aoyapiacuou Karabeong
B) Xoprynong kéaptag DEBIT MASTERCARD BUSINESS
y) Mapoxng TPaTTEQIKWY UTINPECIWV HECW TWV EVOAAOKTIKWY SIKTUWV

Ta ek&doToTE I0KUOVTA ETTITOKIO TWYV SIOPOPWY HOPPWYV KATABECEWV diapop@wvovTal atrd TV Tpatreda kaTd Tnv e0Aoyn
Kal dikain Kpion TNG.

To akpiBég UWog TOU ETMTOKIOU Kal Tou TUuXOv €AdxIOTOu TTO00U QpPXIKNAG KATABeong avaypd@ovTal oTa EVIUTia
TTpooupBaTikAG evnuépwang, otoug Opoug kai MpolTroBéaelg Twy TPOoIGVTWY TToU eival Kataxwpnuéva oto Internet
(www.nbg.gr ) Kal oTov TTivaka emmToKiwv Katabéoewy NG Tpamedag TTou gival avapTnuévog ota KaraoTriuatd tng Kai
arto Internet (www.nbg.gr).

lMNa 1o Katd TN oUvaywn TNG TTapoUoag 1IoXUoV ETTITOKIO O eAATNG €XEl evnuepwOEl TTARPWG TTPOCUPRATIKA KAl TO £XEI
atmodeyBei. O MeAdTNG evnuepwveTal TO TAXUTEPO SUVATOV, YEVIKWG YIa KAOE aAAayr TOU ETTITOKIOU €iTE ATTO avapTnUéVO
OTO KATACTAPATA TG TPATreCag TTANPOQPOPIaKS EVTUTIO, €iTe aTTd Ta dEATIa TUTTOU TNG TPATIECAC, €iTE OTTO EvNUEPWON
TTOU TTAPEXETAI OTTO OXETIKN KaTaxwpnon ato dIKTuakoé 16110 TnG Tpdtedag [www.nbg.gr]. E@doov ol aAAayég BaailovTal
OoTa €TMTOKIA AVAPOPAG TTOU £XOUV OUUQWVNOET KaTA TNV TTponyoUpEVn YEVIK evnuépwaon 1, o€ KABE TTEPITITWON, av
TOUTO TTPORAETTETAN EIOIKA OTOUG ETTIHEPOUG E1IBIKOUG 6POUG TNG TTAPOUCNG, QUTEG HTTOPOUV VA EQAPUOOVTAl APECWS KOl
Xwpig Tpoeidotroinon. QoTtéco, ol aAAayéG OTO E€MTOKIO TTOU E€ival €UVOIKOTEPEG yia Tov [1eAdTn, ptmopolv va
€QapuolovTal XWPig TTpoeIdoTToinan.

H Tpdmeda diatnpei 10 SIKAIWUPA VA PNV EKTOKICEI KATABEOEIG GUYKEKPIPMEVWYV EIBWV TTOU TO UTTOAOITTO TOUG (NUEPATIO,
egaunviaio r pnviaio) gival KATWTEPO ATTO £va OPIGTUEVO OPIO TTOU aUTH KaBopilel EKAOTOTE, KOTA TNV dikain Kal eUAoyn
Kpion TnG.

Ta eTOKIO TWV KOTABETIKWY AOYAPIACHWY €ival €iTE KAIJOKOU PEVA €ITE KAINAKWTA. ZTA KAIJAKOUPEVA ETTITOKIO OAOKANPO
TO €KAOTOTE UTTOAOITTO TOU AOYAPIACHOU EKTOKICETAI UE TO ETTITOKIO TTOU AVTIOTOIXEI 0€ pia aTrd TIG Babuideg TNG we dvw
KAIHOKOG ETTITOKIOU, OTNV OTTOIA EYTTITITEI TO UTTOAOITTO TOU AoyaplaopoU. ZTa KAIHOKWTA ETTITOKIA, TO EKACTOTE UTTOAOITTO
TOU AoyaplaopoU eKTOKIfeTal avd TUAMOTA KOl KABE TUAUA TOU EKTOKIfeTal HE OIOPOPETIKO ETMITOKIO, CUMPWVA HE TN
BaBuida TnG KAipakag emTokiou oTnv oTroia guTiTrTel. Kai 0TI dU0 avwTépw KaTtnyopieg, o TOKOG uTToAoyileTal OTO
O1aBéaipo uttéAoiTro KABe NUéPaAg.

O utroAoyIOp6G TwV TOKWV YiveTal, YE TNV €MQUAAEN Twv ava@epduevwy otn ouuBaan -rAaiaio, ye Baon Tn XPOVIKA
TePiodo TTou TrepIAapBaveral yeTagu Tng nuepopnviag agiag (valeur) Tng kar@Beong Twv XpNUATWY OTO Aoyapiacuo Kal
NG NuUeEpopnviag agiag NG avaAnwng toug. O Tékol Aoyiovtal oTig 30 louviou kai oTig 31 Aekeuppiou KGBe xpdvou 1
TNV TeAeuTaia NUépa KABE Priva, avaAoya Pe To TTPOIGV, EKTOG av SUUPWVNB0UV i avakolvwBouv GAAEG NUEPOUNVIEG.

H Tpdameda diatnpei 10 dikaiwpa va UTTOAOYIOEl €K VEOU I O PETAYEVEOTEPN XPOVIKA TTEPIOOO TOUG TOKOUG TOU
AoyapiaopoU, TTPOKEINEVOU va AN@BoUv uTTOWn eyypagEg TToU £XOUV TTpAyUaTOTToINOEl, Pe SIAQOPETIKI) TOKOPOPO
nuepounvia Adyw avakataragng. Tuxov XpewaTIK& UTTOAOITTA TwV AOyapIaouwy KaTtaBéoewv BapUvovTal e TO ETTITOKIO
TTOU CUMQWVEITAI, avaAoya PE TO €id0G TwV UTTOACITTWY auTtwy (UTTEpavaAnywng, Trapafiacng valeur kAT). Qg Bdon
UTTOAOYIOUOU TwV TOKWV AauBdvovTal yia TIG KATABEOEIG 0 EUPW OI TIPAYMOTIKEG NUEPES (actual) oTov apIBunTr Kal To
EMTTOPIKO €T0G TwV 360 nuepwyv oTov TTapovopaoTr] (Actual/360) kai yia TiG KaTaBEéoeIg o€ EEVO VOUIOUA O1 TTPOYUATIKES
nUEPES Kal To €106 Twv 360 A 365 nuepwv (6TTWGS 10XUEl, EVOEIKTIKA, YIa TIG KaTaBéoelg o€ Aipeg AyyAiag, G.B.P.). Amé
TOUug TOKOUG UTTEP Tou dIKaloUXOU TOU Aoyoplacpou TTapokpdareital @Opog yia atrédoon oto Anupdoio. Ao Tnv
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1.1.3.

1.1.4.

1.15.

1.1.6.

11.7.

1.1.8.

1.2.
1.2.1.

1.2.2.

1.2.3.

TTapakpPATNon auTr €ival duvaTtd va eCaipeBouv TTEPITITWOEIG OIKAIoUXWYV, £pdooV TTPooKOouIoBouv aTtnv Tpdmeda Ta
armaiToupheva dikaloAoynTiKd, cUPPWVA UE TIG EKAOTOTE I0XUOUCEG ATTOPACEIG TOU YTToupyEiou OIKOVOUIKWY.

O1 cupBaAAduevol cup@wvoUlv OTI N TOKOPOPIa TWV TTOCOWY TTOU KATOTIBevTal o€ Aoyapiaoud KataBéoewy (EVTOKO N
ATOKO) ETTEPXETAI QUBNUEPOV, €LQIPOUNEVWV GOWV EIDIKWY TTEQITITWOEWY AVAPEPOVTAI OTO TIMOASYIO £PYACIWV TG
Tpdmedag pn KOTGVOAWTWY 1 pn TTOAU PIKPWYV ETTIXEIPACEWY PE TNV €vvoia Tou v. 4537/2018 (yia eptropikoug,
ETTIXEIPNUATIKOUG A £TTAYYEAPATIKOUG OKOTIOUG). To TIHOAGYIO epyaciwv Tng Tpdmelag ival diapkwg diabéaiyo aTov
MeAdtn, olpewva pe Ta TTPOPRAETTOMEVO OTIG 10XUOUCEG KAVOVIOTIKEG OIATAEEIG, PpioKeETAl AVOPTNUEVO O€ KABE
Katdotnua tng Tpdmelag kai oTnv 10To0€Aida TnG, www.nbg.gr, o€ auTth 8¢ TTapaTiBeVTal OI NUEPOUNViIEG TOKOPOPIAG,
avaAdywg Tou €idoUg KATABeoNG KAl TOU TPOTTOU KaTABEONG (UE JETPNTA, ETITAYEG, EVTOAEG KATT).

Emonuaiveral 6T TiOTWON TOU OXETIKOU AoyaplacpuoU KaTaBEéoews e TO TTPOIGV KATaTIBEPEVWY ETTITAYWY BewpeiTal
OPICTIKA YOVOV PETA TNV €i0TTpagh Toug, uéEXP! TNV otroia o MeAdTng aTepeiTal Tou SIKAIWPATOG AVOARWEWG 1 d100€0ewg
TOU OXETIKOU TTO0O0U.

H nuepounvia agiag yia 1 xpéwaon Tou Aoyapiacpol KataBéoewv dgv PTTOPED va gival TTPOYEVEDTEPN TOU XPOVIKOU
onueiou KATA TO OTTOI0 YiveTal N xpéwan Tou £v Adyw Aoyapiaguou pe To TTood TnG TTPAgNG TTANPpw HAG.

O1 ouvaAAaypaTikéG 100TIHiEG eival S10B€o1peg aTo Koivé atd Ta Karaotuara tng Tpdtedag, 1o SIadIKTUAKS TOTTO TG
TpdmeCag (www.nbg.gr), evw yivovTal yVwoTEG KOl OTOV NUEPAOIO TUTTO, EEAIPOUMEVWV TWV TTEPITITWOEWY TTOU YIA TV
METOTPOTTA ATTAITEITAI EIOIKA CUUQWVIa PE TOV TTEAATN, CUPPWVQ PE TA TIPOPBAETIOUEVA OXETIKWG OTN oUuBaacn - TAaiaio.

E@doov o1 aAAayég Twv cuvaAAayuaTiKwy 1I00TIHIWY BacifovTal OTIG GUVOAAQY UATIKEG I0OTIMIEG avagopAag TToU £XOUV
OUP@WVNBEI Katd TNV TTPonyoUEVN YEVIKA evnuépwan A, o KABe TTePITITwOon, av ToUTo TTPORAETTETAI €I0IKG OTOUG
EMPEPOUG €18IKOUG OPOUG TNG TTAPOUCNG, AUTEG UTTOPOUV va £QapuofovTal auECWGS Kal Xwpig TTposidoTroinon. QoTtéoo,
ol oAAayEG OTIG ouVaAAQy UATIKEG I00TIYIEG TTOU €ival EUVOIKOTEPEG yia Tov [MeAdTn, ptTopolv va e@apuolovTal Xwpig
TTPOEIBOTTOINON.

H Tpdameda ekTeAei KABe OXETIKN €vTOAR Tou MeAATN, GUUPWVA PE TOUG OPOUG Kal TIG TIPOUTIOBECEIG TTOU AETITOUEPWG
ava@épovtal aTn oUuBaocn - Aaiacio.

H TpdmeCa duvaral va AapBavel KaBe TTpOGPopo PETPO ri/Kal va TTpoRaivel o€ OTTOIadATTIOTE eVEPYEIa Bewpei KATAAANAN
oupTrepiAapBavopévng evOeXouEVWG, TNG oKUPWONG, avacToAng ) dpvnang dievépyelag TNG cuvaAAayng i TG aTToxAg
atrd TNV €KTEAEDN A TNV KATAPTION TNG oUVAAAAYAG ) TNG OIOKOTTAG TNG CUVAAAOKTIKAG ax€ong Tou IMeAdTn epdoov dev
IKavoTToloUvVTal Ol Opol TNG TIOTOTToinoNG Kal €TTaAfBeuong Tng TaUTOTNTAG TOUu Kal TnG OlauopPwaong Tou
OIKOVOMIKOU/OUVAAAQKTIKOU TOU TTPO@IA, KABWG KAl 0TO TTAQICIO THPNONG TUXOV UTTOXPEWOCEWY TTOU OTTOPPEOUV OTTO TIG
10X00UCEG VOUOBETIKEG KAl KAVOVIOTIKEG BIATALEIG KAl TNV E0WTEPIKA TTOAITIKY TNG Tpdtmedag, ava@opikd Ye TV TTPpOANWN
KAl KOTOOTOAr] TNG VOMIYOTTOINONG €000wv amd €yKANUOTIKEG OpacTnpIOTNTEG Kal TnG XPnuaroddtnong Tng
TPOHOKPATIOG, TNV TTPOANWN KOl KATOOTOAR TnNG amdrng kal TnG dwpodokiag Kal TNV amoTpoT TNG TTapoxns A
amTéTTEIPAG TTAPOXAG XPNMATOOIKOVOUIKWY Kal AOITTWV UTTNPECIWY (a) TTPOG QUOIKA i VOMIKA TTpéowTra rf/kal To
TTPOCWTIO TOU TIPAYMOTIKOU OIKAIOUXOU TO OTTOia UTTOKEIVTAl OE €UPWTTAIKEG KAl DIEBVEIG OIKOVOUIKEG KAl EUTTOPIKEG
KUPWOEIG | TTOPEPPEPN TTEPIOPIOTIKA PETPA TTou €xouv emPANBei amd tnv Eupwtraikn ‘Evwon i Tov Opyavioud
Hvwpévwy EBvwyv i 1ig H.T.A. (OFAC), wg ekdoToTe IGXUOUV Kal (B) TTPOG XW PEG/DIKAIODOTIEG/YEWYPAPIKEG TTEPIOX EG:
(i) Tou xapakTnpifovial aTmd eAAEIYEIG ATTOTEAECUATIKWY OUCTNMATWY /KAl aTrd oTPaTNyIKEG QVETTAPKEIEG
KATATTOAEUNONG TNG VOUIPOTIOINONG €000WV aTmd  €YKANUATIKEG OPaCTNPIOTNTEG KOl ThG XPNMaToddTnong Tng
Tpouokpariag (i) oTig otroieg €xouv dIATOTWOEl, CUPPWVA PeE afIOTOTEG TINYEG, OTTWG AETTTOUEPEIG €kBETEIg
agloAéynaong dnuoaiwv diebvwyv opyaviopwv (FATF, OECD), ugnAd etrireda d1a@O0opdg, opyavwuévou eyKARUaATog A
AWV gyKANUATIKWV OpacTnpIoTATWY (iii) TTOU UTTOKEIVTAI O€ €UPWTTAIKEG Kal DIEBVEIG OIKOVOUIKEG Kal EUTTOPIKEG
KUPWOEIG, EUTTOPIKO ATTOKAEIOUO i TTAPEPPEPT TTEPIOPIOTIKA PETPA TTOU £X0uUV eTTIBANBEI atd Tnv EupwTraikr ‘Evwon i
Tov Opyavioué Hvwpévwy EBvwy f Tov Tig H.IM.A. (OFAC), wg eKATTOTE I0XUOUV (iv) TTOU TTAPEXOUV XPNUaTOdOTNON N
UTTOOTAPIEN O TPOMOKPATIKEG dpaaTnpPIOTNTEG ) TTOU OTO €30QOG TOUG OPOUV OPYAVWOEIG XOPOKTNPIOUEVEG WG
TpouoKpaTIkéG. ETITTA0V, O€ TTEPITITWON KATA TNV oTroia UTTApEel KaBuaTépnaon ) Un ekTéEAEON TNG EVIOARG TTANPWUNAG
eCaITiag OUYKEKPIPEVWY eAEyXwv TTOU dlevepyouvTal €iTe amd Tnv Tpdmeda €ite ammd AVTATIOKPITPIA TNG OTO TTAQicIo
E0WTEPIKWYV TTOAITIKWYV Kal S1adIKACIWY Kal TAPNONG TUXOV KAVOVIOTIKWY UTTOXPEWOEWY KATA TOU Z€TTAUNATOG XPHHaTOG
1 TNG XpnuaroddTtnong Tng TPOPOKPOTIOG WG IGXUOUV Kal TTou £Xouv BeoTTioTel atmd auTég, n Tpdateda dev QEPEl Kapia
€uBuvn évavTi Tou TTEAATN 1) TPITOU yIa OTTOIAONTTOTE {nuia eVOEXETAI VA TTPOKUWEI ATTO TIG AVWTEPW EVEPYEIEG..

Ava@opIkd TTpog Tn vOuIun uttoxpéwon Tng Tpdmelag va evnuepwvel Tov MNeAATN OXeTIKA pe Tn dievépyeia TTPAagewv
TANPWHAG ME XPHon Tou Aoyapiacguou Tou, uTrepioUouv 60a €1dIKOTEPA TTPORAETTOVTAI OXETIKWG OTn oupfaacn -
TAaiolo.

Ymroxpewoeig Tou MeAdrn

O MeAdTng Tapéxel otnv Tpdatreda Tnv €§ouaia TNG XProng Kail Tng, Katd Tn BouAnaon Tng, d140e0ong TWV KATOTIOEUEVWV
XPNHATIKWY TTOCWV.

O TleAdtng amodéxetal OTI Bapuvouv Tov G0 (KaI XPEWVOVTAI OTOV TNPOUMEVO AOYopIaoud KOTaBECEWG) Ol
TTAPAKPATOUUEVOI TTPOG ATTOd0CN 0TO AnNUOCIo @OPOI ETTI TWV TOKWY, KABWGS Kal Ta IoxUovTa KaBs @opd £6oda. Ta
€KAOTOTE I0XUOVTO ££00a TrapaTiBevial ato TiIYoAdyIo epyaciwv Tng Tpdmedag tou eival diaBéoipo otov MeAdTn,
oUuewva Pe Ta TTPORAETTOUEVA OTIG IGXUOUTEG KAVOVIOTIKEG DIOTAEEIG Kal BpioKeTal avapTnuévo o€ KaBe KartdoTtnua tng
TpdameCag kal aTnv 1I0TooeAida Tng www.nbg.gr.

O MeAdrng amodéxetal 61 N Tpdmmeda, OoTO TTAQICIO EKTTARPWONG TWV VOUIHWY UTTOXPEWOEWY E£EOTOUIKEUPEVNG R YN
evNUEPWOTG Tou KaTd Tn Aeimoupyia Tng Tmapouoag oupBaong, dikaiouTal va KAvel Xprion Kal OAwv Twv oUyXpovwy
NAEKTPOVIKWYV HECWV HETAdOONG UNVUUATWY, OTTWG TOou NAEKTPOVIKOU Taxudpopuegiou (oTnv dnAwbeica atm’ autdv
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1.2.4.

1.2.5.

1.2.6.

1.3.
1.3.1.

1.3.2.

d1eubuvon), telefax (otov dNAwBEVTA atr’ autdv apiBud) | Kal payvnToewvnuévng TNAEQWVIKAG ouvouiAiag (HEcw Tou
TNAE@WVIKOU KévTpou Tng Tpdmelag), xwpic Opws va karaAoyifovial otn Tpdateda avutraitia yI’ auth o@daAuara,
TTEPIKOTTEG, KABUOTEPAOEIG KATT. KOTA TN d1adikacia Xprong Twv avwTépw HeBOdwYV evnuépwong.

O MeAATNG €ival UTTOXPEWPEVOG VO TIPOOKOUIOE! TA ATTAITOUPEVA OTTO TO KAVOVICTIKO TTAQITI0 OTOIXEia KAl €TTIRERAIWTIKG
VOUIMOTTOINTIKG €yypa@a yia TNV TTIOTOTToINON Kal €TMOARBgucn TnNG TAUTOTNTAG TOU, TNG TAUTOTNTAG TOU VOWIPOU
EKTTPOCWTIOU KOI TOU TIpaydaTtikoU Tou Oikaiouyou, OTIOU OTTaITEITal, KABWG Kal OAwv Twv artéywv Tou eival
eCouaiodotnuéva va diaxelpiCovial Tov Aoyapiacpd Tou lMeAdtn kai va tapéxel otnv Tpdmmeda TIG ATTAITOUMEVEG
TTANPOQYOpPIES yIa TN dlaudpewon Tou OikovouikoU/ZuvaAAakTikoU Tou Mpo®iA.

O MeAdTNG gival UTTOXPEWHEVOG VA YVWOTOTIOIET £ykaipa oTnv Tpdtreda KABe PETABOAR TWV CTOIXEIWV TNG TAUTOTNTAG
TOu N Kal TNG dIEUBUVONG AEITOUPYIag Kal ETMKOIVWVIAG, TToU dNAWBNKE atrd auTOv TOU AVTIKEINEVOU dpaaTnpIdTNTAS 1
KOl TOU TTPAyaTiKoU SIKAIoUXoU ) TwV VOUIUWY EKTTPOCWTIWY Kal OAWV Twv aTépwyV TTou gival e§ouaiodoTnuéva va
xelpiovral Tov Aoyapiagud tou, O MeAATNG UTTEXEN TIG UTTOXPEWOEIG TTOU ava@EpovTal aTn oUPPBacn-TTAQiCI0, OXETIKA
ME TO ATTOKAEIOTIKA JECT TAUTOTTOINONG YIO TNV 0PN EKTEAEDT TWV EVTOAWYV TIANPW PAG (atToTEAOUEVA OTTO CUVBUAOUO
YPOUUATWY, aplBuwy f cuuBOAwyv TTou opifovtal attd Tnv Tpdmela).

Emre€epyaoia edouEVWY TTPOCWTTIKOU XOPAKTAPO

MAnpo@opieg yia Tnv emmegepyaaia BEdOPEVWV TTPOCWTTIKOU Yapaktripa amméd tnv EBvikA Tpdmeda 1ng EAAGdOG kai Ta
OIKAIWUOTA TWV UTTOKEIYEVWY Twv Oedopévwy, avagépovtal otn AAAwon lMNpootaciag Agdopévwy MpoowTrikol
XapakTipa, N oTroia gival avaptnuévn otnv IoTooeAida Tng Tpamefag www.nbg.gr.

Aoitroi Cevikoi Opol Tng ZupBaong KardBsong

H Tmapouoa cUpPacn diETmeTal kal atrd Toug £€RG OpoUg Kal pubuiceig:

Qg mpog 10 amdppnT6 TG SiETeTal ammd 10 N.A. 1059/1971 ka1 10 dpbpo 24 Tou N. 2915/2001 kai T duvaTOTNTA
KatdoxeonG TNG JIETTETAI ATTO TO OIKEIO 1I0XUOV VOUOBETIKO KOl KAVOVIOTIKO TTAQiCIO.

Qg TTPOG TNV TTapaypa®r Tou TTPoidvTog TG KaTtdbeong uTtép Tou EAANVIKoU Anpoaiou, digtretal atrd 7o N.A. 1195/1942
kai Tov N. 4151/2013, TTou TTPOBAETTOUV EIKOCGAETH TTAPAYPAPH UTTEP TOU AnUoaiou, n oTToia EKKIVEI OTTO TNV £TTOUEVN
nNUEPA TNG TEAEUTAIOG TTPAYHATIKAG GUVAAAQYRG aTTO TOUG SIKAIOUXOUG KOTABETEG.

H duvarétnTa cupgywn@IopoU Tou TTPoIGVTOG TNG KatdBeong e avtagiwoelg TG Tpdatmedag katd Tou MeAdTn kai yévov
KATOTTIV €YYPAPOU dNAWOEWG TNG, TTEPIEPXOUEVNG OE auTdV, oTn dnAwBeioa atrd Tov MeAdTtn dievBuvaon - diEeTal amrd
116 d10T4EEIG Tou AaTikoU Kwdika.

Qg TTPOG TNV £yyunon Twv KataBéoewyv epapudlovtal ol diata&elig Tou N. 4370/2016 «ZuoTtripata Eyyinong Karabéoswv
(evowpatwon Odnyiag 2014/49/EE), Taueio Eyyunong Katabéoswv Kai ETrevoioewy Kal GAAEG S10TALEIGH, OTTWG IOXUEI.

TéNog, n Tapouoca ocuuBaon AAyel (T6oo auth, 600 Kal N TTAPETTOPEVN, THPNONG AoyapiacoU, oTToTe Kal AUETAI N OAn
oupuBartiki oxéon) yia 6coug Adyoug opidovTtal GTo VOO Kal 10iwg, O€ TTEPITITW AN AVTIBETNG CUUPWVIOG TWV PEPWYV, OF
TTEPITITWON TTapéAEUONG TOU XPOVoU JIOPKEIOG TTOU TUXOV CUUQWVABNKE i guvayeTal ammd TIG TIEPIOTACEIS KAl O€
TEPITITWON KaTAyyEAiAG TNG ATTO OTTOIOBNTTOTE MEPOG.

Jupowveital €dw 1010iTEPOG AGyog KaTtayyediag ammd tnv Tpdmela, o mepimTwaon mapdBaong amd Tov MeAdmn, yia
OTTOIOdNTTOTE QITiA, TOU VOUOBETIKOU Kal KAvOVIOTIKOU TTAQICIOU Twv KATAaBETEwY, ) TOU VOUOBETIKOU KAl KAVOVIGTIKOU
TAaigiou yia TV TTPOANWN KOl KOTAOTOAR TNG VOMIMOTIOINONG £000wV At €YKANUOTIKEG OPACTNPIOTNTEG KAI TNG
XPNHATOdOTNONG TNG TPOUOKPATIOG KAl YIA TIG EUPWTTAIKESG KAl DIEOVEIG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG 1] YIa AOyOoUg
TTOU OXETICoVTal PE OTTATN 1 UN THPNONG TWV OpwV TNG TTapoUoag ) O€ TTEPITITWON TTOU ATTO TO UPICTAUEVO VOUOBETIKG
Kal KavovioTIKé TTAqiclo ) Kal atrd atmégacn Tng Tpdmelag OIAKOTITETAI N TTPOCPOPA TOU OCUYKEKPIUEVOU €idoUg
KatdBeong. e kaBe epimTwaon AUong TNG 6Ang cupBaTIkAG axéong, Ta cUuPBoAAduEva €0W Pépn avalapfdavouv Tnv
UTTOXPEWON VA CUUTTPAEOUV Apeca yia Tnv TTAAPN €KkaBdpion Kal TeAIKA TePATwon autig (= €§OQANCN Tou
Aoyapiagpou - atrédoon Tou TTPOIOGVTOG TNG KATABEONG KATT).

O MeAdtng dnAwvel 6T aTTOdEXETAI O AOYAPIOCOPOG TOU VA TIIOTWVETAI PUE TA XPNUATIKA TTOGE TwV EVTOAWV PETAPOPAG
TioTwong A epyBacudrwy, BAcel Kal Twv 6pwv Kal TTPOoUTTIoBEaewyY TToU avagEépovTtal oTn oUpBacn-TTAaiclo.

FENIKOI OPOI THZ MAPENMOMENHZ XYMBAZHZ ANOITMATOZ KAl THPHZHZ AOTAPIAZMOY
KATAGEZHZ

2.1

2.2.

2.3.

Mpog 10 oKOTTO TNG AOYIOTIKAG TTAPAKOAOUBNONG GOWV ATTAITACEWY TTPOKUTITOUV EKOTEPWOEV PETAEU TWV PEPWV ATTO
TNV KUpIa gUpBaon KaTaBeang, CUVATITETAI JETALU TWV PEPWV KAl TTOPETTONEVN oUPBACN avoiydaTog — TPNong Kal
AgiIToupyiag Aoyapiagpou KardBeang, GToV OTToioV Kal KataxwpifovTal ol OXETICOUEVEG e TNV KOTABEDN, TTIOTWTIKEG KAl
XPEWOTIKEG KIVACEIG (KATABEOEIG, avaAAWEIG, TTIOTWOEIG KAl XPEWOEIG TOKWYV, £00wV, CUPWNQPICOUEVWY ATTAITACEWY
KATT). Ei®IkOTEpa n Trapouca oUpBacn kardBeong trapakoAouBeital péow Aoyapiacuou, o apiBudg Tou OTToiou
avaypd@eTal oTo EVTUTIO AiThong TNG TTapoUcag.

O Aoyapiaopdg KardBeong amoTeAei TUAPA Twv gutmopikwy BIBAiwv Tng Tpdmedag kal yia 10 Adyo auto, K&Oe
ATTOCTIOOMA TTOU EU@avidel TNV akpIBr] Kivnon Tou AoyapiaouoU atroTeAEl akpIBEG ammdoTTaoua atrd Ta EMTTOPIKA BIBAia
NG Tpdatredag Kal TTapéxel TTARPN atTOdEIgn yI' auTOV, ETTITPETTOPEVNG OUWG TNG avTaTTOdEIENG. QG TTPOG TA GTOIXEID TTOU
TEKMNPILWVOUV TN YVNOIOTNTA KAl TNV EKTEAEON TTPAEEWY TTANPW MWV 10XU0OUV Ta opIfdueva aTn cUuBacn-TTAaiaio.

O MeAdTng, avaloya pe TO €idOG TOU KOTOBETIKOU AOYOpIAGUOU TTOU TNEEl, EVNUEPWVETAI VIO TN CUVOAIKA Kol aT1rd
oTTroladNATIOTE aiTia Kivnon Tou AoyapiacpoU Tou (avoAAWEIG/KATOBETEIC HETPNTWY, XPEWOEIS AOYW XPAOEWS
4
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2.3.1.

2.3.2.

2.4.

2.5.

2.6.

2.7.

OUVOEDENEVNG XPEWOTIKNAG KAPTAG, EVTOAEG TTANPWUNAG KATT), TTEPIODIKE, OTA XPOVIKA SlaoTAMATA TTou opifovTal OTh
oUpBaon-TTAQicl0 Kal avaAoya JE TOV TPOTTO EVNHEPWONG TTOU ETTEAEEE OTO EVTUTIO AITNONG TNG TTAPOUCAS, WG £EAG:

Me aTmooTOAr £yXAPTWY PNXAVOYPAPIKWY avTlypdewy Tou Aoyapliaopol Ttou lMeAdrn, otn dielBuvon eTmKoIVWVIag i
KaToikiag Tou o lMeAdtng ut €ubuvn Tou éxel dnAwaoel otnv Tpdameda. Q¢ nuepounvia TTapaAaBig Tou avTiypapou
Aoyapiaopou até Tov MeAdaTn Bewpeital katd Tekurplo, N 30" nuépa aTéd TNV NUEPOUNVia TOXUDPOUIKAG OTTOOTOANG TOU
EKACTOTE QVTIYPAPOU AoyaplaopoU, €MTPETTOPEVNG avTaTTOdEIENG. Ze TTEPITITWON TTou O MeAdTng €xel dnAwaoel 6T
emOupei va TrTapalauBavel EyXapTo unxavoypa@ikd avTiypago Tou Aoyapiacpou Tou atré To KardoTnua, wg nuepounvia
TTapaAafAg Tou Bewpeital Katd TekKuApIo N 20" nuépa Tou €TTOPEVOU WAVA aTTd Tn XPOVIKH TTEPIOd0 TToU apopd To
avTiypa@o Kivnang Tou Aoyapiacpou, ETTITPETTOPEVNG AVTATTOdEIENG.

Me Tnv €kdoan NAEKTPOVIKWY avTlypd@wy Tou AoyapiacpoU Tou MeAdTn, péow Tng umnpeciag Internet Banking Tng
Tpdmefag oUPPWVA PE TOUG BPOUG XPrONG TNG UTINPEaiag i-statements Tng Tpdmelag. Q¢ nuepounvia mapalafrg Tou
avTiypd@ou AoyapiacpuoU atd Tov MNeAdTn Bswpeital, Katd TekKuAPIo, N 20N NUEPa TOou £TTOUEVOU PAva aTTd Tn X POVIKA
TTEPIOdO TTOU Ao pPA TO AvTiypaPo Kivnong Tou AoyapliaguoU, ETTPETTONEVNG OPWG Kal £dw avTaTrodEIENnG.

>e mepiTTwon ékdoong atd Tnv Tpdmela kal Tapddoong oTo dIkaloUxo TNG KataBeong Kal Tou Aoyapiacpou, BiAlapiou
TPATTECIKAG KATABEONG, aUTO OTTOTEAE IBIWTIKG £yypago Kal TrTapéxel TTARPN atmodeign yia 60eg KIVACEIG avaypagovTal
O€ QUTO PE PNXOVIKA aTrelkOVIon, EMTPETTONEVNG OUWG KABe avTatodeigng atod Tov MNeAdrn. Qg TTpog Ta OTOIXEIa TTOU
TEKUNPIWVOUV TN yvnoioTnTa Kal TNV ekTéAeon TPAafewv TANpwPwWY Kai avaypdeovTal ato BiBAiIGpio, 1oxUouv Ta
opifdueva otn olupacn-TTAaioio.

Karaxwpioeig ato BifAIGpio Tpatredikng KatdBeong avayvwpifovtal ammé tnv Tpdmeda kai Tn deouelouv, eQOTovV OTO
ypapudrio giorpagng ugioTtartal n TPoRAETTOPEVN EKTUTIWON TOU IGXUOVTOG UNXAVOYPAPIKOU CUCTAMATOG TNG TpdaTredag,
n, oe epimTwoelg OFF-LINE diadikaaiag, epdoov uTrdpyxouv n a@payida Kai n utroypa@r) Tou utrtaAAfAou, o0 0TToiog
dlevrpynoe Tn cuvaAAayn.

AvoAqyeig 1 KaTaBEoeIG Pe VOUIPMA DIKAIOAOYNTIKA KAl TTapacTaTikd, TTou €xel uttoypdwel o MeAdtng (f o1 vouiuol
QVTITTPOOWTTOI, EKTTPOCWTIOI) €ival IOXUPEG, aKOUN Kal Qv Oev €XOUV TUXOV KATaXwpnOEei ol OXETIKEG ouVaAAayéG oTO
BiBAIGpIO TPATTECIKNG KATABEONG.

O MeAdTng eival uTToXPEW PEVOG Va TIPooKoWiZel To BIBAIGPIO TpaTTeQIKAG KaTdBeang 61ToTe Tou dnTeital (OTTWG Kal aTnVv
TTEPITITWON ARENG TNG OXETIKAG GUVAAAGKTIKAG OX£0NG KAl TOU OXETIKOU AoyapiaguoU, TIPOKEINEVOU aUTO va aKUpwoOEi).
O MeAdrng utréxel 60eG UTTOXPEWOEIG (EVOEIKTIKA, XPriong, eUAagng, €1dotroinang TG TpdmmeCag KATT), OXETIKA UE TO
pE€oo TTANpw NG (TT.X. BIBAIGpIO TpaTredikAG KATABEONG) TTOU XPNOIKOTIOIE], avagépovTal aTn cUpacn-TTAaiclo.

3.

EIAIKOI OPOI KATA EIAOZ KATAOEXZHZ KAl AOr'APIAZMOY

Mépav Twv Tapatavw Mevikwv Opwy, yia To 0w eTAeXBEV €idog KaTtdBeong Kal AoyapiacpouU, Kal GUUTTANPWHATIKE TTpog 6ca
ava@épovTal oTn oUuBacn-TTAaicio, I0XUoUV Kal Ta €EAG:

3.1.

3.1.1.
3.1.2.
3.1.3.

3.1.4.

3.15.
3.2
3.2.1.

3.2.2.
3.2.3.

3.2.4.
3.2.5.

KataBéoeic Tapigutnpiou o Eupw Kail =évo Nouiopa

Aikaiouxol Tng katdBeong eival puoikd TpédowTa f N.M.I.A. Koivw@eAoUg ) un KEPOOOKOTTIKOU XOPOKTAPA.
H katdBeon atmmodideTal e Toug TOKOUG TNG O€ TTPWTN ¢NTnon.
H katdBeon ekTOKiCeTaI e T EKAOTOTE I0XUOVTA ETTITOKIA.

MNa 10 akPIBEG UWPOG TOU ETTITOKIOU Kal TOU TUXOV EAGXIOTOU TTOGOU apyIKAG KaTdBeang o TTEAATNG YTTOPET va evnuepwBEi
OTTWG opileTal avwTépw (6pog 1.1.2.).

O utToAOYIOUAG TWV TOKWV YiveTal OTTWG opifeTal oToug NevikoUg Opoug Karabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

KaTtaBéosic Owewg og Eupw kal Zévo Nouiopa

AikaioUxo1 TNG Katdbeong gival QUOIKA TTPOCWTTA — ETTAYYEAUATIEG KAI VOUIKA TTPOCWTTA TTOU KOTOIKOUV (i édpelouv) i
6x1 otnv EAAGOQ.

H kardBeon ammodideTal pe Toug TOKOUG TNG G TTPWTN ¢ATNON.
O 16KOG UTTOAOYICETOI WG EEAG:

E@doov ol KaTaB£oeIg gival EVTOKEG OE EUPW, KE ETTITOKIO OIOTTPAYUATEUCIUO PETAEU TWV PEPWV HE TNV ETMQUAAEN TwV
avaeepouévwy otoug Mevikoug Opoug Karabéoewv (6por 1.1.2, 1.1.3.). Epdoov ol kataBéoelg ival o £évo vouioua,
ME Ta EKAOTOTE I0XUOVTA ETTITOKIA PE TNV ETMQUAAEN TWV avapepopévwy oToug IMevikoug Opoug KataBéoswy (6por 1.1.2
kar 1.1.3).

MNa 10 akPIBEG UWPOG TOU ETTITOKIOU Kal TOU TUXOV EAGXIGTOU TTOGOU apYIKAG KATABeang o TTEAATNG UTTOPEi va evnuepwOEei
OTIwG opigeTal avwTépw (6pog 1.1.2.).

O utToAOYIOUOG TWV TOKWV YiveTal OTTWG opifeTal oToug NevikoUug Opoug Karabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
Ava@opikd ye Tn xoprynon (A pn) otov MeAdTn YTTAOK €MTAYWY, I0XUOUV TA €EAG:

- H Tpameda dikaiouTtal va unv xopnynoel emtayég o€ MeAdtn, av Katd mnv -0ikain Kail duvduevn va aitloAoynOei,
epoéoov ToUTO TNG ¢NTNnBEi- Kpion TNG CUVTPEXEI TTEPITITWON KAKAG XPONG TOUG €K PEPOUG TOU I n Kivnon Tou
Aoyapiaopou Tou TTapouaiadel TTPOBARUATA 1 av O AITOUPEVOS ApIB UGG ETTITAYWY gival SuoavAaAoyog O€ OXEON UE
TNV Kivnon Tou Aoyapiaopou, i av o MeAdatng epgavietal he duopevh otoixeia ota apxeia TG « TEIPEZIAZ A.E.»
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3.3.

3.3.1.
3.3.2.
3.3.3.
3.3.4.

3.35.
3.3.6.
3.3.7.

3.3.8.

3.3.9.

3.3.10

3.3.11

3.3.12

3.3.13

3.3.14

f UoTepa aTmod agloAdynan Tuxov AAAwY OToIXEIWY TTOU gival KaTaxwpnuéva ava@opika pe Tov Katabérn oTa apxeia
NG «TEIPEZIAZ A.E.» 1} o¢ K&Oe TrepiTITwon TTou n Tpdteda e0Aoya dev Bewpei OKOTTIKN TH XOPHyNon ETTITAYWV.

- O MeAdTng gival UTTOXPEW PEVOG:

- TTapoAauBAVOVTOG T OTEAEXN TWV ETTITAYWY VA EAEYXEI TNV TTANPOTNTA TOUG, SIOPOPETIKA AUTH TEKPAIPETAI OTTO TNV
UTTOYPO®N TOU OTNV OXETIKA atmmédeign TapaAapnc.

- VA XPNOIYOTTOIE ATTOKAEIOTIKG Kal JOVO TIG EMTAYEG TTOU Tou Xopnyei n Tpdtrela, dia@opeTikd n Tpdameda dev EXE
UTTOXPEWON VA TTANPWVEI TIG TUXOV EPPAVICOUEVES DIAPOPETIKEG ETTITAYES KAl OEV UTTEXEI OTTOIAOATTOTE EUBUVN YIa
TIG OUVETTEIEG ATTO TN WN TTANPwWHA Toug. Eivalr duvath n ekTOTTWON TOU OVOUATETTWVUMOU 1 TNG ETTWVUNIOG TOU
TTEAATN OTO OTEAEXN TWV ETMTAYWVY PE TNV eKAaTOTE TTPORAETTONEVN TTIRAPUVON (CUPQWVA PE TO EKAOTOTE IOXUOV
TiyoAdyio Tng TpateCag).

- va @uAdoaoel Katd TPOTTO ag@aAr] Ta OTEAEXN TwV £TTAYWY TTou N TpdTreda KABe popd Tou XOpnyei, va aTToTPETTE
TNV KoToxf Toug amé pn OikaioUuxoug kai va €idotroiei Tnv Tpdmela pe kdBe TpOTIO O KABE TTEPITITWAON
SIaTTIOTOUPEVNG ATT AUTOV KAOTTAG I OTTWAEIAG, £0TW Kal MIAG HOVOV ETTITAYAG.

- VA EMOTPEPEI TIG TUXOV axpnoipoTroinTeg emTayég otnv Tpdmela pe TN AAEN TNG METAEU TOUG OxEoNG, KaBWG Kal
OTIG TTEPITITWOEIG TTOU TTPORAETTOVTAI ATTO TIG VOUOBETIKEG ) VOUICUATIKEG PUBUICEIG.

- O€ TTEPITITWON TToU Ba EP@AVIOTOUV TTEPICCOTEPEG ATTO [ia ETTITAYEG 1 EVTOAEG TTANPWHNG O€ pia dedopévn nuEpa
Kal Ta uTTdpxovTta d1aBéoipga Ke@AAaia dev €TTAPKOUV yia TNV TTANpwunR 6Awv, n Tpdmela éxel TO diKaiwpa va
TANpWoel Katd Tnv -Oikain Kai duvdauevn va aimioAoynBei, epdoov ToUTo TNG ¢nNTNnBei- Kpion TG otroladATIOTE A
OTTOIECONTTIOTE ATT AUTEG, aveEdpTNTa aTTd TNV NUEPOMNVia €KOOOTG TOUG.

- av o NeAdTng ekdwaoel akAAUTITN ETTITAYA:

o ammodéxeTal OTI 0 AoyopIaopdg Tou Ba XPEWVETAl PE KOOTOG ETTAVETTECEPYAOIAG AKAAUTITNG ETTITAYAG
(oUpewva pe To ekdoToTE 1I0YXUOV TIMOAGYIO TnG Tpdmelag) (n eiorpagn Ba yivetal avd prAva, pe autéuartn
Xpéwaon Tou AoyapiacpoU TNV 1n €pyaciun NPEPQ PETA TNV 5n nuéPa Tou ETTOUEVOU UVa aTTO QUTOV KATA
TOV OTT0I0 EPPAVIOTNKE N OKAAUTTTN €TTITAYN)

e n TpdameCa utropei va kartayyeilel Tn cUPBacn Kal KAgiogl To Aoyapiacpd Tou Kal va {nTACElI auECWGS va TNG
EMOTPAPOUV Ol aXPNOCIYNOTIOINTEG ETTITAYEG.

- o¢ mepiTTwon 1ou o MeAdTng yia otroiodATToTe Adyo, €mMOUMEl va unv TTANpwOEi pia emitayr) Tou o idlog EXel
eKOWOEl, gival UTTOXPEWPEVOG va eIdoTToINOEl Aueca e €yypagn dnAwon Tou Tnv YTnpeoia KartaBéoewv Tou
KataoTAuarog 61rou tnpeital o Aoyapiacpudg tou. H Tpdatreda, dpwg, dev gival utTtoxpewpévn va AdBel utr oyn Tng
TNV avdakAnon kai ev TTdon TePITTTWOoel dev euBUveTal yia TNV TTANPWN MIag TETolag emTayng Tpiv AdBel Tnv
€1do1ToinoNn auTh 1 TpIv TTepdaoel n TTpoBeapia, TTou opilel To dpBpo 32 Tou Néuou 5960/1933 «TTepi ETTITAYAGY.

KataBéoeic AoyaplaouoU «Business BASIC»

AikaioUxo1 TNG Katdbeong €ival VOUIKG TTpOOWTTA TToU £dpelouy 1) 6X1 oTnv EAAGDQ.
H katdBeon atmodideTal ye TOug TOKOUG TNG G TTIPwWTN ¢nRTnon.
H katdBeon ekToKileTal E T EKAOTOTE I0XUOVTA ETITOKIA.

MNa 10 aKPIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV EAGXIOTOU TTOOOU apXIKAG KaTdBeong o MeAATng utropei va evnuepwOei
OTTWG opifeTal avwTEpw (6pog 1.1.2.).

O utToAOYIONOG TWV TOKWV YiveTal OTTwG opileTal oToug NevikoUg Opoug Katabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
Ava@opikd pe Tn xopnynon (f un) otov MeAdTn PuITAoK emTaywy, IoXUouVv Ta avwTépw opiféueva (6pog 3.2.5)

O TMMeAdTng uTmroxpeoUTal Ot KATaBOAR pnvidiou KOOTOUG TTAPOXAG TPATTEQIKWYV UTTNPEECIWY, TO OTI0I0 KOAUTITEI
OUYKEKPIUEVEG UTTNPETIEG.

MNa 10 akpiBég UYog Tou ev AGyw KOOTOUG KAl TNV TTPOVOUIOKK TIHOAGYNGON o€ TTPORAETTOUEVEG UTTNPETiEG, O TeAATNG
MTTOPEl Va evnuepwOEei 6TTWG opileTal avwTépw (6pog 1.2.2.)

To k&OTOG TTAPOXNG TPATIECIKWY UTINPECIWY EICTIPATTETAl QvA UAVO, PE auTtouarn xpéwaon Tou Aoyapiacuoy Tnv 11
epydoiun nuépa PeTd TNV 51 nuUépa TOu ETTOUEVOU VA,

e TEPITITWON TTOU O€V ETTAPKEI TO UTTOAOITTO Tou AoyapiagpoU yia va TTANpwOEei To KGOTOG TTAPOXNG TPATTECIKWV
UTTNPECIWY, Ba XpEWVETAl TO TTOGSO TTOU UTTAPYXEI OTO Aoyapiacgud Kal To uTtoAoITTo Ba deopeleTal Kal Ba eICTIPATTETAI
MOAIG BpeBei eTTapkEG UTTOAOITTO.

MNa 10 priva avoiypyatog Tou Aoyapiacpol A YETATPOTIAG UPIOTAPEVOU Aoyapiaocpol o€ auTtov, o MeAdTng & xpewveTal
ME KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWY.

To £€€000 X0priynongG MTTAOK ETTITAYWY EICTIPATTETAI, AVA UAVA, e auTouaTn Xpéwan Tou Aoyapiaouol Tnv 1" epydoiun
nUépa PeTa TNV 5" nuépa Tou eTTOEVOU PAVA.

OAeg o1 AeIToupyIKEG Kal OUVOAANGKTIKEG TTOPOXEG TOU Aoyapiagpol Kabwg kal Ta cuvaer ¢ntripaTa TIHOAGynong
avagépovTal avaAuTIKG oTnv TTpocuuBaTikh evnuépwan Trou £xel AaBel kal ammodexBei o MeAdTng.

Katd ta AoItrd 1IoxUouv ol 6pol KaTaBEoewV OWPeWS 0€ eUpw (avwTEpw UTTéd 3.2.).
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3.4. KartaBéoeig Aoyapiaopou «Business PRESTIGE» / «<Business ELITE»

3.4.1. AikaioUxol TnG KaTaBeong eival VOUIKA TTpOowTTa TTou £dpelouy 1) 01 oTnv EAAGDa.

3.4.2. HkardBeon amodideTal e TOUG TOKOUG TNG O€ TTPWTN ¢AThON.

3.4.3. Hkardbeon ekTokiCeTal Ye Ta eKACTOTE I0XUOVTA ETTITOKIA.

3.4.4. TiaTo akpIBEG UYWOoG Tou ETTITOKIOU KaI TOU TUXOV €AdYXIOTOU TTOOOU apyIKAG KaTdBeang o MeAdTNG ptropei va evnuepwOei
OTTWG opileTal avwTépw (6pog 1.1.2.).

3.4.5. O utroAoyioudg Twv TOKWYV yivetal 6TTwg opileTal oToug Mevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

3.4.6. Avagopikd pe Tn xopriynon (i un) otov MeAdtn YAoK mTAYWY, I0XUOUV T avwTépw opifdueva (6pog 3.2.5)

3.4.7. O TleAdtng umroxpeoUtal 0t KOTABOAN €TACIOU KOOTOUG TTAPOXNG TPOTTECIKWY UTINPECIWY, TO OTIOI0 KOAUTITEI
OUYKEKPIUEVEG UTTNPETIEG.

3.4.8. Ta 10 aKpIBéG UYWOG TOU €V AOYw KOOTOUG KABWG KAl yIa TNV TIPOVOUIAKK TIHOAGYNGON O€ TTPORAETTOUEVEG UTTNPETIES, O
MeAdTng ptropei va evnuepwBei 6TTwg opileTal avwTépw (6pog 1.2.2.).

3.49  ToKOOTOG TTAPOXNG TPATTECIKWY UTINPECIWV EICTIPATTETAI HE QUTOUATN XPEWan Tou Aoyapiacuou Tnv 17 epydoiun nuépa
META TNV 5" nuUépa TOU ETTOUEVOU TOU AvOiyHaTOG Tou AoyapiagpoU prva (yia To £€7T0G TTou dvolge o Aoyaplaopog) Kal TNV
1" epydoiun nuépa yerd Tnv 57 nuépa Tou lavouapiou kdBe £Toug (yia Ta emdpeva £€Tn). Ze TTEPITITWON TTou o MMeAdTng
€€0@ANCEI TO Aoyapliao o KaTd Tn SIAPKEI TOU £TOUG, OEV ETTIOTPEPETAI TO KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWY TTOU
£XEl E10TTPOYXOEI.

3.4.10 ZXe mepiTTwon Tou &gV ETTAPKEI TO UTTOAOITTO TOU Aoyopiacuou yia va TTANpwOei To KOOTOG TTAPOXAG TPATTECIKWV
UTTNPECIWY, Ba XPEWVETAI TO TTOOO TTOU UTTAPXElI OTO Aoyaplagud Kal To UTTOAOITTO Ba deopeUeTal KAl Ba EI0TIPATTETAI
MOAIG BpeBei eTrapkég uTTOAOITTO.

3.4.11 Xe mepimmwon mou o MeAdtng avoigel Tov Aoyapiacpud katd T SIGPKEIa TOU £TOUG, TO KOGTOG TTAPOXNG TPATTECIKWV
UTTNPECIWY KOBWG Kal 0 apIBPOG TWV XOpNYOUHEVWY ETTITAYWY TTOU KAAUTITOVTaI atré auTé Ba TpocapudovTal avaloya
ME TO XpOVIKO dIdoTNUA.

3.4.12 T[ia 10 Yva avoiyhotog Tou Aoyapiagpou, o MeAdtng, &€ xpewveTal ue KOOTOG TTAPOXNG TPATTECIKWYV UTTNPETIWV.

3.4.13 To €£0d0 X0oprynong PTTAOK ETTITAYWYV EICTIPATTETAI, QVA URVA, UE QUTOPATN XPEwaon Tou Aoyapiaopou Tnv 17 epydoiun
nUéPa PETA TNV 5" Nuépa Tou €TTOEVOU PAVA.

3.4.14 OAeg o1 Aaitoupylkég Kal OUVAAAOKTIKEG TTAPOXEG TOu Aoyapiacguou KaBwg Kal Ta cuvagrn ¢ntiuara TiuoAédynong
ava@épovTal avaAuTiK& oTnv TTPOCUKBATIKA evnuépwan TTou £xel AdPel kal attodexBei o MeAdTnG.

3.5. KataBéoeig «AlaXeIpIoTIKOGC Owewg»

3.5.1. AikaioUxol TnG KatéBeong eival QUOIKE Kal VOUIKA TTPOCWTTA.

3.5.2. Hkardbeon amodideTal pJe TOUG TOKOUG TNG O€ TTPWTN ¢AThON.

3.5.3. O 16K0G utroAoyiCeTal (EOTOV 01 KATABEOEIG QUTEG Eival EVTOKEG, PE ETTITOKIO dIATTPAYUATEUGIHO METAEU TWV PEPWV) UE
TNV EM@UAAEN Twv avagepopévwy oToug IMevikolg Opoug KataBéoewv (6pog 1.1.3.). Na 10 akpiBEG UWOG Tou ETTITOKIOU
Kal TOu TUXOV eAGxIoTou TToooU apXIKAG KataBeong o MeAdTng utropei va evnuepwOei 6TTwg opideTal avwTépw (6pog
1.1.2.). O umroAoyiopdg TwV TOKWYV Yiveral OTTwg opideTal aToug Mevikolg Opoug Karabéoewv (6por 1.1.2., 1.1.3. kai
1.1.4).

3.5.4. O MNeAdrng utroxpeoUTal 0€ KATABOAN unviaiou TTayiou, TO OTTOI0 KAAUTITEI PEXPI TO EKAOTOTE KABOPICOUEVO aTIO TNV
Tpdammeda avwTato OPI0 CUVOAAQYWY avd PAVA XWPEIS XpEwan Kal TN Xoprynon Kapvé EMTAYWY atrepIopioTa (To UYog
TOU TTayioU Kal TO AVWTATO PNVIaio 6pIo cuvaAAaywy avaypa@ovTal OTo EKAOTOTE I0XUOV TINOAGYIO TNG Tpdtmelag).

3.5.,5. O1 guvahhayég TTou uTTEPRAivVOUV TO QVWTOTO PNVaio OpI0 XPEWVOVTAI PE éva eQATTag TTood avd cuvoAlayn (TTou
avaypda@eTal 0To EKAOTOTE 1I0XUOV TIHOAGYI0 TG TpdTrelag).

3.5.6. To pnviaio 1TdyIo, TO KOOTOG TWV TTEPAV TOU KABOPIGHEVOU PNnvIaiou opiou cuvaAAaywyv KaBwg Kal n TTpouRdeia Tou

pnviaiou avTiypd@ou Kivnong Aoyapiacpou (epdoov £xel uTTOPANBEI oxeTIKA aitnon atmd Tov MNeAdTn) eiI0TTPATTOVTAI AVA
MAvVa, pE auTopaTtn Xpéwan Tou Aoyapiacuou Tnv 1" epydaoiun nuépa Petd Tnv 5" nuépa Tou eTTOPEVOU WAva.

Znueiwveral OTI:

211G ouvaAAay£g TTou KOAUTTITOVTal aTrd TO pnvaio Trayio mepiAapdavovTal oI eyXpriuateg ouvalAayég OTo YKIOE, Ol
OUVOAAQYEG XPEWONG ETTITAYWYV 1 KATABEONG TTPOIOVTOG ETTITAYNG, Ol CUUWN@ICTIKEG CUVOAAQYEG TToU dlevepyoUvTal OTO
YKIGE. TIHOAGYI0 TTOU TUXOV TTPORAETTETAI YIA ETMIMEPOUG CUVAAAQYEG TT.X. XPEWaN Tou Aoyapiaagpou yia €k0oan eVTOANG,
EQapPUOLETal OTTWG IOXUEI.

ATé TIG ev Adyw ouvoAlayég e€aipouvTal (dev auvutroAoyifovTal) ekeiveg TTou dievepyouvTal pécw ATMs, EFT/POS,
Internet ka1 Phone Banking, XUotnua HAektpovikwv [Motwoewv (Z.H.M.), Zdotnua Egumnpérnong MMayiwv
Ymoxpewoewv (Z.E.MN.Y.), AoITTWV NAEKTPOVIKWYV CUCTNUATWY, Ol CUVOAAQYEG: TTiIOTWOoNG TTPOoIdvTog MIcBodoaiag,
XPE€wong AoyaplaopoU Pe OKOTTO TNV TOTTOBETNON O€ ETTEVOUTIKA TTPOIOVTA KOTAXWPNONG TOKWV, aKUpwong/d16pbwang
avTIAoyIopoU eyypa®nig.
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3.5.7.

3.5.8.
3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.7.

3.7.1.
3.7.2.
3.7.3.

3.7.4.
3.8.
3.8.1.

3.8.2.

3.9.

ZUuvaAAay£G TTOU TTPAYUATOTTOIOUVTAl HECW EVOAAAKTIKWYV OIKTUWV TTPINOOOTOUVTAI JE €QATTAE TTOGO avd cuvalAayn Kai
CUNWN@ICOUV TO WG Avw PNVICIo TTAYIO PEXPIG EEAVTANCTG TOU (TO TIMOAGYIO TTOU TUXOV TTPORAETTETAI YIA ETTIMEPOUG
OUVOAAQY£G eVAAANAKTIKWY SIKTUWV £QAPUOYAG OTTWG IoXUEI).

[Ma Tov purva avoiyuotog Tou Aoyapiaouou eV XPeWVETAl Pnviaio TTayio oUTe KOOTOG CUVOAAQYWV.
271G TTPIMOdOTOU UEVEG GUVOAAQYEG TTEPIAQBAVOVTal EEQVTANTIKG O aKOAOUBEG:

e OUVOAAQYEG HEOW eVOAAOKTIKWYV OIKTUWV: ATMSs, Internet/Phone/Mobile Banking, o1 oTroieg kivoUv 10 Aoyapiaoud
(MeTaBAAAOUV TO uUTTOAOITTO Tou). EIdIKOTEPQ: avaAnyelg, KataBEoelg, METAPOpEG (spBdopara) TTANPWUEG,
emmevoloelg (xpéwon Aoyapiacpol TTou a@opd: TTWANCN METOXWYV Kal TTPOEYYPA®Pr]), MOIKEG XPEWOEIG, HAlIKEG
TMOTWOEIG

e OuvaAAayég xpéwang/mioTwong Tou AoyapiaouoUl «AlaxelpioTikdg OWwews» PEOW CUCTAPATOG TTAYiwv EVTOAWV
(Z.E.NM.Y., Z.M.H.K), Tou digvepyouvTai €ite ammd 1o OIKAIOUXO TOoUu AoyaplaouoU (XpewveTal o Aoyapiagudg Tou yia
va TTANPWOEl UTTOXPEWON TOU) €iTe aTmod TPITo (TNOTWVETAI 0 Aoyaplaopog «AlaxeipioTikog Owewg» pe Baon mayia
EVTOAN TTOU €x€l dWOEl TPITOG)

e OuvaAAay£g xpéwang Tou Aoyapiacpol «AlaxeipioTikog Owewg» Tou TTEAATN KABWG Kal 01 cuvaAAayEg TTioTwong
Aoyapiaopou «AlaxelpioTiIKOg Owewg» Tou SIKaIoUXoU HEOW oUoTAPATOG HAEKTpOVIKWY MoTWoswy

e OuvahAayég xpéwang Tou Aoyapiacuou «AlaxeipioTIkog Owewg» Tou TTEAGTN KOBWG Kal ouvaAAayég TrioTwong
Aoyapiaopou «AlaxelpioTikdg Oyewgy» dikalolxou péow cuoTiuatog EONOCREDITS

o XpPéwon AoyapiacuoU «AlaxeipioTikog Oyews» Tou TTEAATN yia TTAnpw U MiocBodoaiag
e ETMOTPOQI GOPOU EI00OAUATOG
o €VTOAEG PEAAOVTIKAG xpéwong yia TAnpwuR OIA/IKA/TEBE

Katd ta AoItrd 1IoxUouv ol 6pol KAaTaBETEWwY OYeWS o€ eUpw (avwTéPpw UTTO 3.2.)

KataBéoeic MoAITiIKwY Koppdtwyv/ ZuvaoTiopwyv KopudTwv/Nopikwyv MNpoowITwy 1Tou AgiITOoupyouv
aTTO AQUTA WS KEVTPOA EPEUVWV/HEAETWV/S10PYAVWONC TTPOYPAUMATWY ETINOPOWONG

Aikaiouxol TG KardBeong €ival TTONITIKG KOUUATA 1] CUVACTTIONOI KOMKATWY A VOUIKA TTPOCWTTA TTOU AEITOupyoUv atréd
Ta TTOMITIKG KOUUOTA fj OUVACTIIOPOUG KOMUATWY WG KEVTPA EPEUVWV KOI PEAETWYV KOBWG Kal yia Tn dlopydvwan
TTPOY POAUMATWY ETTIHOPPWONG TWV OTEAEXWYV TOUG.

H katdBeon atmodideTal pe Toug TOKOUG TNG a€ TTPWTN {ATNOonN.

MNa 10 akpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV EAAXIOTOU TTOGOU apyIKAG KATABeoNnG o TTEAATNG UTTOPEI va evnuepwOEi
OTIwG opiCeTal avwTépw (6pog 1.1.2.).

Kard 1a Aoitrd 1oxUouv ol 6pol KaTaBEoEwV TAMIEUTNPIOU, OWEWG OE EUPW Kal Twv Aoyopiacuwy Business BASIC,
Business PRESTIGE ka1 Business ELITE (avwTtépw umd 3.1., 3.2., 3.3. kai 3.4. avtioToixa), avaAoya pe Tn HOPOn
KatdBeong 1rou eTAEyel o MeAdTNG.

O MeAdTng amodéxetal 6TI Ba X PnOILOTTOINCEl TO Aoyaplac o yia diakivnon 000wV Kal dATTavwy ToU O CUUUOPPWaOn
TTPOG TIG UTTOXPEWOEIG TTou KaBiepwvovTal até Tov N. 3023/2002. EmttAéov, o MeAdtng dnAwvel utrevBuva 6T Ba
TTapakoAouBei Ta £€00da TTou TOTWVOVTAl 0ToV €V Adyw Aoyapiaopd atd Tov idlo r/Kal atmd TPIToug WOTE va unv
TIpaypoToTroIoUVTal TIIOTWOEIG Ol 0TToiEg aTTayopeUovTal atd Tov N.3023/2002, 6TTwg 10X UEl Kal TOo I0XUoV VOUOBETIKO
KAl KavovIoTIKO TTAQiCIo Kal va pnv uttepaivouv Ta opia Tmou TrpoAémovTtal atov N.3023/2002.

O MeAdTng dnAwvel utrelBuva 6T Pe Tov v Adyw Aoyapiacpd dev TTpayUOTOTIOIEITAI UTTEPBACH TOU AvVWTATOU apiBuou
TWV TPIWV AOYapIAo WY, 1 Twv dU0 AoyapIaouwyY OTNV TTEPITITWON TWV VOUIKWY TTPOCWTTWY TTOU A&ITOupyouv atrd Ta
TIONITIKA KOPPOTA 1] OUVACTIOPOUG KOUMATWY WG KEVTPO EPEUVWV KOl PEAETWV KaBWG Kal yia Tn Olopydvwaon
TIPOYPANPATWY ETMIPOPPWONG TWV GTEAEXWV TOUG, Ol OTTOIOI ETITPETTETAI Va ThpoUvTal cUppwva pe Tov N.3023/2002,
OTTWG I0XUEI, OE TTIOTWTIKA 16pUaTa.

KataBéoeic Z1eyaoTiKoU Tapieutnpiou o Eupw Kal Zévo Nouioua

AikaioUxol Tng katdbeong eival uoikd TpéowTtra | N.IM.LA. Koivw@eAoUg A un KEPOOOKOTTIKOU XAPAKTHPA.
H katdBeon ekToKileTal E T EKAOTOTE I0XUOVTA ETITOKIAL.

MNa 10 akpIBEG UWPOG TOU ETTITOKIOU Kal TOU TUXOV EAAXIOTOU TTOGOU apyIKAG KATABEoNG 0 TTEAATNG UTTOPEI VA evuEpwOEi
OTIwG opileTal avwTépw (6pog 1.1.2.).

O utToAOYIOUOG TWV TOKWV YiveTal 6TTwG opileTal oToug evikoUg Opoug Katabéoewy (6por 1.1.2., 1.1.3. ka1 1.1.4.).

Ei1dikéc kaTtaBéoeic Oweweg B2B MsAwyv ZENMNN

Aikaiouxol Tng €10IKAG auTrg Katabeong dwewg eival péAn Tou Zuvetaipiopyol EmayyeApaticov Mpaktdpwy Maryvidiwv
Mpéyvwong (Z.E.M.M.M.).

O1 e1dikoi 6pol auTAg TNG KatdBeong TrepIAauBavovTal o€ MpoaBetn Mpdagn PeTAU Twv €dW CUPBAAAOUEVWY TTOU
atoTeAel avaTtéoTTAoTO TUAKA TNG TTapoUoag.

Owewg TuuBolaiakig
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3.9.1.

3.9.2.

3.10.

3.10.1.

3.10.2.

3.10.3.
3.10.4.

3.10.5.
3.10.6.
3.10.7.

AikaloUxol TnG €I0IKAG auTAG KATdBeong OWwewg eival VOuIKA TTpéowTra SIKaloUXol Tou TIpoidvTog Overdraft
2upBoAaiakng.

O e18ikoi 6pol auTrG TnG KaTtaBeong TrepiAapBavovTal o€ MpodaBetn Mpdén peTafl Twv €dw cupBarlopévwy TToU
arroTeAei avaméoTTacTo TUANA TNG TTapoloag.

KatafBéoeic AoyaplaopwyVv ATTAOC OWewWC aTTOoTTANPWH WYV TTICTOS0THOEWV

AikaioUxol TG KatéBeong eival VOUIKA TIPOOWTTA — TIIOTOd0TOUPEVOI TTEAATEG ETQIPIKAG TPOTTEQIKAG- .

H 1Tapolca poper kKardBeong kai AoyapiacgoU XpnoIUOTIOIEITAI ATTOKAEIOTIKA YIa TTANPWHES TWV XPNHUATOOOTATEWY
Tou MeAdTN (KAAUWN ATTOTTANPW KWV ETTIXEIPNHUATIKWY TTIOTOSOTIKWY CUUBACEWY) Kal o1 SIKaloUX0l Tou Aoyapiacou
TPETEl va TauTiCovtal TTAfpwg e Toug OaveloAATTeG/ TmoTodoToupevous. E&aipeital n amomAnpwunl Twv
xopnynBéviwv kepoAaiwv oTo  TAQiclo cupBdocwv  THOTwoNng ME  avoixtd  aAAnAdxpeo  Aoyapiaoud
(atroTTAnpWVOVTal o€ aUTA pGvo £€0da Kal TOKOI).

H katdBeon eival dtokn Kai amodideTal o€ TTpwTn {ATNON.

O Aoyaplaopog XpeWveETal JOvO:

e PEOW TNG AUTOPATNG MNXAVOYPAPIKNG POAG TTANPWUNAG TwV XpnuatodoTtrioswy Tou [eAdTn otnv nuepounvia
Agng d6ong

e amd TnVv Tpamela ::
v yia Tpéwpn atroTAnpwur 66ong, E6gAnon daveiou
v\ Je Tnv TTpounBeia i/kai ££0da e10epXOPEVNG HETOPOPAG THOTWwaONG atrd GAAn TpaTmela

e 1o TOV [MeEAATN POvo yia peTa@opd o€ GAAoV BIKO Tou Aoyaplacud eviog Tng Tpdrredag

O Aoyaplaopog dev PTropei va moTwOEl ye Tpoidv xpnuatoddTnong.
Agv TTapéxetal n duvardtnTa XopAYNoNG KApvE ETTITAYWY.

Katd ta Aoitrd — kail Je Tnv e€aipean TG XOPnNyNOEwS KAPVE ETTITAYWY - I0XU0OUV Ol 6p0I KOTABETEWY OYEWG OE EUPW
(avwTépw UTTo 3.2).

[I. OPOIZYMBAZHZ XOPHIHZHZ KAPTAZ DEBIT MASTERCARD BUSINESS

OPOI XOPHIHZHZ KAI XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS

4.1.
4.1.1.

4.1.2.

H KdpTta — Xoprlynon — ®UAasn

H Kdpta £xel SITTO XApaKTAPO KAPTAG AUTOMATNG CUVOAAAYNG KOl XPEWOTIKAG KAPTAG Kal MTPETTEI oTOV [EAATN va
TpaypatoTrolei dia Yéoou Tou egouaiodotnuévou ammd autov Kardxou: a) ZuvahlAayég 6Ao 10 24wpo, OAEG TIG NUEPES
TOU £€TOUG, HECW TOU JIKTUOU TwV Pnxavnudrwyv autéparng cuvaAlayng (ATM) tng Tpdmrelag kai Tou S1aTpatredikoU
OikTUou AIAXNET oTo eowTepikd kai péow Twv ATM pe 10 ofpa Mastercard o1o €EwTePIKG, B) Ayopég ayabwv n
UTTNPECIWV OTIG ETTIXEIPAOEIG YE TO ofjpa Mastercard tmou diaBétouv pnyavripata EFT/POS, 010 €0WTEPIKO KAl TO
eEWTEPIKO, Y) ZuvaAlayég atmd amoéoTaon, HECw BIadIKTUOU A PETA atrd TNAEQWVIKA-TAXUDPOMIKN TrapayyeAia, o€
ETMXEIPATEIG TTOU QEPOUV TO orjua Mastercard kai atrodéxovtal TNV Kapta wg Yéoo TANpwNG, Pe xpéwaon Tou Kupiou
Aoyapiacpou Tou apBpou 4.3.1. o KdTw, 8) AvéTTageg («contactless») ouvaAAayég, OTTwg Treprypdgpovtal oto dpbpo
4.6.4. Mo KATW, O€ emMYeEIPAOeIg TTou diaBéTouv €10IKEG GUOKEUEG atmodoxng TETolwv cuvahldaywv (Contactless
EFT/POS), €) mdyleg A un evTOAEG yia TNV €66@QANON TTEPIODIKWV I HEHOVWHEVWYV UTTOXPEWOCEWY TOU, UE XPEWON TOU
KuUpiou Aoyapiacpou tou dpBpou 4.3.1. o KATw, KATd Ta €1I8IKOTEPA avaepopeva oTn ouppacn-tAaiolo. H Kdpra,
TO00 Katé TNV apxIKA TNG €kdoan, 600 Kal KaTd TNV avTikardoTaon f avavEéwar TngG, amooTéAAeTal oTov eAdTn pe
a1TAS Taxudpopeio oTn dielBuvan eTmKOIVWVIAG TToU £Xel BNAWOCEL 1, €@’ 6oov n TpdTTeda UAOTTOINOEI OXETIKI UTTNPETIQ,
Trapadidetal otov MeAdTn oto KatdoTnua oto o1roio UTToRBGAAETAI N AiTNGN XOPYNONAG TNG. Z€ TTEPITITWON OTTOOTOARG
NG Kdptag pe GANo TpOTTO, KATOTTIV OXETIKOU aithparog Tou Kartdyou, o TeAeutaiog emPBopuveralr pe 1a £€E0da
amooToAng. H Kdpra atrootéAAeTai/TTapadideTal atrevepyoTroinuévn Kai evepyotroleital amé tov Kdroxo oe
otrolodAToTe ATM Tng TpdTtredag pe xprion Tou MpoowTkoU ApiBuou Avayvwpiong (P.I.N. — Personal Identification
Number) Tou apBpou 4.2 1o KATw, cUPPWVA UE TIG 0dNYieg TTou eu@avifovTtal otnv 086vn. Edv o Kdtoxog dev Tpofei
oTnv gvepyoTroinan NG Kaptag Tou eviog €1 (6) To TTOAU pnvwyv atré Tnv ékdoon Tng, n Tpdmeda duvaral va akupwoeEl
v Kdpra.

H Kdapta, oTnv oTroia gival atroTuTTwuévn N eTwvupia A o 10K PITIKOG TITAOG Tou MeAdTn Kai Ta oToixeia Tou Katdyou,
QVAKEl Kal TTapapével otnv kuplotnta tng Tpdrrefag. O MeAdTng Kal pévo auTog aTrokTd To dikaiwpa Xpriong Tng Kaprag
dla péoou Tou Kardyou yia Toug otroioug (MeAdtn kai Katoxo) TAnpoUvTal ol TTpoUTToBECElg TOoToTToinoNG Kal
emaARBeuong TnG TaUTATNTAG KAl SIANOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTPO®IA TOug, oUPPWVA YE TOUG OPOUG
KOTOXNAG Kal Xpriong Trou 1oxUouv KABe gopd. H petaBifaon tng Kdprtag kabwg emiong kal KABe pop@AG eKXWPnong
Tou OIKAIWMATOG TNG KATOXNG Kal TG XPAONG TNG O€ OTTOIOdNTTOTE TPITO atrayopeUeTal AuUoTNPd.
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4.1.3. O Kdaroxog, k&8s @opd 1Tou TTapaAapBdavel Tnv KdpTta, gival UTTOXPEWHEVOG va TNV UTTOYpAaweEl aTov €101KO yI'auTd To

4.1.4.

4.2.
4.2.1.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.4,
4.4.1.

4.4.2.

4.4.3.

4.4.4.

OKOTTO XWpPo TIpIv TTPpoREi o€ otToladATToTE cUVaAAQyR Kal T600 0 id10G 600 Kal o MeAdTNG euBUvVovTal atd TNV OTIYUN
™G TapaAafAg yia Tnv TAPNoN Twv 6pwv TNG TTAPOUCAG KAl yia TNV TUXOV un vOuiun A avTicuppartikr xphon Tng
Kaprag.

O Kdatoxog, yvwpifovtag 6T n KapTa Icoduvapei OuCIOoTIKA PE XPr A, UTTOXPEoUTal Va TN QUAACGCEI € A0POAEG PEPOG
Kal va Tn dlatnpei o€ KaA KAataoTaaon yia Tnv oJaAn AgeiToupyia Tng.

Mpoowkég ApiOuoég Avayvwpiong (P.1.N.)

H TpateCa xopnyei emmiong otov Kdroxo MNpoowikd ApiBud Avayvwpiong (P.I.N. — Personal Identification Number),

0 otroiog 100duvayei pe TV uttoypa@r Tou. O aplBudg autdg eival auoTnpd TTPoowTIKOG Kai 0 K&toxog, o o1roiog
MTTOPEI va TOV QVTIKOTAOTACEI OTTOTEOATTOTE e GAAOV TNG €TTIAOYAG Tou o€ otroiodfTTote ATM Tng TpdmeCag (i é1Tou
Tou avakoivwaoel n Tpdteda oto PEAAOV), akoAouBwvTag TIG odnyieg TTou eu@aviovtar otnv o0Bdévn Tou ATM,
UTTOXPEOUTAI VA TOV ATTOUVNUOVEUEL, VA PNV TOV avay pa@el, oUTE CUYKEKOAUNEVA, oTnv KApTa Tou 1] 0€ OTToI00NTTOTE
GAAO €yypago, va KaAUTITEl TO TTANKTPOoASGyio Tou ATM A Tou EFT/POS kard tn xprion mng Kdaprtag, va unv tov
QAVAKOIVWVEI KOl VO UNV TOV XOPNYEi 0€ TPITa TIPOOWTTA KAl YEVIKA va @POovTiel va pnv diappeloel o€ OTTOI0OONTTOTE
TpiTo MPOoWTO. H @UAagn Tou PIN o€ oTroladnTToTeE avayvwaolun Hop®R ouvioTd PBapid auéAEia €K PHEPOUG TOu
Karéxou. O PIN tapdyetal nAekTpoviKd KATw atmd ammOAUTa eAEYXOUEVEG OUVONKEG aO@AAEIag TTOU KaBioTouv
TTAVTEAWG adlvaTn TNV QvOTTOPAywYyr TOU Kal yvwoToTrolEiTal otov Kdroxo pe évav amd Toug TPOTTOUG TTou
TEpIypdgovTal oTo EviuTio Trapddoaong Tng Kdaptag tou. O PIN xpnoiyoTtroigital pévo og guvduaouo pe Tnv Kapta otnv
OTTOIO AVTIOTOIXEI.

2ovdeon Tng Kdptag pe Karabetik6 Aoyapiaoud / Opia ZuvaAlaywv

MpoUTméBeon yia Tn xprion NG Kdptag eival n cUvOeon TnNG PE €vav ) TTEPICCOTEPOUG KATABETIKOUG Aoyapiaououg,
Toug oTroioug Tnpei o MeAdtng otnv Tpdmmeda Kal Twv OTToIWV €ival SIKAIOUXOG KAl yIa TOUG OTToioug TTAnpouvTal ol
TTPOUTIOBETEIG TMOTOTTOINONG KAl ETTAARBEUCNG TNG TAUTOTNTAG TOU, TNG TAUTOTNTAG TOU VOUIOU EKTTPOGWITTOU KAl TOU
TTpaypaTikoU Tou OIKaIoUXoU Kai JIauép@wanG OIKOVOMIKOU/CUVAAAGKTIKOU Tou Tpo@iA. O apiBudg Tou/Twv
Aoyapiacpou/wyv dnAwveTal 0Tn cuvnuuévn aitnon yia Tn xoprynon tng Kéaptag. ‘Evag atrd Toug Aoyapiaououg autolg
opietal atto ToV MNeAdTn wg Kupiog Aoyapiaopdg. O MeAdTng €xel dikaiwpa va nTrioel oTToTEDNTTOTE KATA TN dIdpKeIa
1I0XU0G TNG TTapoucag Tnv aAAayry ouvdedepévou/wv Aoyapiaopou/wy, opifovTag Kal oTnv TTEPITITWON auTh évav
Aoyapiacuéd wg Kupio.

H Tpdameda duvaral va opifel Opia HugpAoiwv ZuvaAlaywy, vTog Twv OTroiwv emMTPETTETAI N XPHon TG KapTag kai Ta
otroia yvwaoTotrolei atov [MeAdtn kai atov KAtoxo katd Tn xoprynor Tng. e mepimTwaon MeTABOARG Twv Opiwv
HuepAoiwv ZuvaAdaywyv, n Tpdmreda evnuepwvel oXeTIKA Tov MeAdTn kai Tov KATtoxo €ite péow TnG evnuépwong Trou
AapBavel o MeAATNG yia TOV KATAOETIKO TOU Aoyaplac o €iTe Pue oTrolodNTToTE TIPOCPO PO TPATTO.

O MeAdTng dikaloUTal oTroTedNTTOTE VA ¢nTHoel TN PeTaBoAR Twv Opiwv Huepoiwv ZuvalAaywv Tou ammé Tnv Tparelaq,
n oTroia aTToQacifel OXETIKA KATA TNV Kpion TnG.

ZuvaAAayég o ATM oto EowTepikd

O Kdartoxog ptropei péow Tou dikTUou Twv ATM Tng TpdtreCag, va TTpaypaToTTolEl yia Aoyapiaoud tou MNeAdTn, ye xprion
NG Kdptag og ouvduaopod ue Tov PIN pia oeipd amé cuvaAlayég, atmd oTTolovOrTToTe KAaTabeTikd Aoyapiacud Tou
Gpbpou 4.3.1. Mo TAvVW, OTTWG avAANWn PETPNTWY Péoa OTa ekAaToTE KaBopi{dueva Opia, KaTABean YETPNTWY Kal
EMTAYWY TNG TPATECaG, £PWTNON UTIOAOITIOU, PETAPOPA TTOOWV aTO Aoyapiacgud o€ Aoyapiacpd, TTANPwWHESG
Aoyaplacpwy Kal 800cwv, KaBwg Kal KABe AAAN cuvaAlAayn pe Toug 6poug Kal TTPOUTTOBE0EIG TTOU OVAKOIVWVEI KABE
@opd n Tpdameda. Méow Tou diarpatrelikou OikTUou AIAZNET, o KATtoxog pTTOPEi va TTpAyHaTOTIOIER avaAfWEIG
METPNTWV Kal EPWTAOCEIG UTTOAOITTOU aTTd TOV KUPIO Kal évav akéun Aoyapliacpod Tou MNeAdrn, oupewva pe Toug 6poug
Kal TIG TTPoUTTOBECEIC TTOU avaKoIVWVovTal KABe popd atd tnv Tpdtela.

AvaAnyn. To nuepnaio 6pio avaAnyng Katd Tn didpkeia Tou 24wpou, dev PTTopei va uTrepPei T0 TTOOO TTOU £XEl
yvwaTtotoinoel n Tpdmela atov MeAdrn, abpoioTikd yia 6Aoug Toug Aoyapliacpoug TTou cuvdéovTal pe Tnv Kdpra.
AVOAAWEIG HETPNTWV PTTOPOUV Va yivouv povo o€ aképaia TToAAaTTAdaIa Tou eupw. H avadAnwn petpnTtwyv atmoé Ta ATM
Tou BIKTUOU TnG TpdmeCag dev empBapuvetal e £€0d0a. H avaAnyn PeTpnTwY KABWGS Kal N ouvaAAayr €pwTnong
uttoAoitTrou péow Tou diatpatredikou dikTUuou AIAZNET emBapuveral pe 70 EKAOTOTE O€ 10XU KOOTOG dIaTp atredIkng
ouvalAayng. Ta ekdaToTte 10KUovTa £60da TTapariBevtal oto TipoAdylo epyaciwyv NG TpdaTredag Trou eival diaBéaiyo
otov MeAdTn, cUuwva Pe Ta TTPORAETTOUEVA OTIG IOXUOUCEG KAVOVIOTIKEG DIOTAEEIG KAl BPIOKETAI avapTNHEVO OE KABE
Kardotnua tng Tpamedag kal oTnv 10To0gAida TNG www.nbg.gr.

KardBeon. O Kdroxog ptropei va payparotrolei ota ATM 1rou gival eykareotnuéva ota Kataotiuara 1ng Tpdmedag,
KaBwg kal o€ emAeypéva ATM TTou gival eykateoTnuéva eKTOG xwpwv Twv Kataotnudtwy g Tpdmedag (off site),
KOTOBETEIG HETPNTWV O€ XOPTOVOUIgUaTa Kal ETITAYWY €11 TNG Tpdmedag, oe Aoyapiagud Tou MeAdTn ouvoedeuévo e
TNV Kdapta, xwpig xprion eakéAou, ouuewva e Tig odnyieg Trou epgavidovtal atnv 08évn Tou ATM. Ta xpripara TTou
KOTOTIOEVTAI KOTAUETPWVTAI QUTOUATA KAl TIIGTWVOVTAI OTOV KATAOETIKO Aoyapiagud Tn aTIyuA TNG KatdBeong.

Ta oToixeia k@Be ouvaAdayng pe Kdpta ota ATMs kartaypd@ovTtal Kai TnpouvTal OTn HUVAUN TOU NAEKTPOVIKOU
uttoAoyioTh Tng TpdmeCag Kal ateikovifovtal OTIG atrodeigelg TTou ekdidovtal amd Ta ATMs, atmoteAolv de TTARPN
amrodein yia TIG oUVOAAQYEG auTéG, €MITPETTOPEVNG avTatmodeigng. Q¢ TTpOg T OTOIXEI TTOU TEKUNPIWVOUV TN
yvnoI8TNTA KAl TNV €KTEAEDT TTPAEEWY TTANPWHWY aTrd Tov MeAdTn Kai Tov Katoxo 1oxuouv Ta opi¢dpeva otn oluBacn-
TAaiolo. Metd tnv xprion Tng Kaptag o Katoxog utroxpeouTal va QUAGCCEl TRV aTTodeIgn TTou ekdidel To ATM.
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4.4.5. H TpdtreCa duvartal va diakoTrTel T Asimoupyia Twv ATM Adyw BAGRNG 1 yia TeXVIKOUG 1 dAAoug Adyoug 1 yia Adyoug

4.4.6.

4.5.
45.1.

4.6.
4.6.1.

4.6.2.

4.6.3.

4.6.4.

TpooTaciag Tou MeAdTn kKal Tou Katdxou, kaBwg kal va avacoTéAAel Tn xprion 1ng Kdptag, olpewva Pe Ta opiddueva
oT0 GpBpo 13 TnG TTapouoag.

O Kdroxog éxel evnuepwei 0TI, yia Adyoug TTpooTaciag Kal Aao@AAEING TwWV CUNPBAAAOPEVWY KOl TwV CUVAAAQYWYV,
AapBavel xwpa BIvieookéTNon Twv cuvaldaywv Tou ata ATM tng Tpdmredag 1 dAAwv Tparredwy, KaBwg Kai yia Tn
HayvnToQewvnaon Twv TNAEQWVIKWY Tou OuvOlaAéSewv pe Tnv Tpdmela oTig TeEPITITWOEIG dAAwONG KAOTIAG,
uTte€aipeang Un eykekpipévng xprnong i ammwAeiag Tng Kaprag r tou PIN Tou.

YuvaAAhayég o ATM kai og POS Tpamre{wv o1o E§wTeEpIKO

270 £€§WTEPIKG 0 KATOXOG PTTOPEI va TTpay HATOTTOIET aVAAAWEIG HETPNTWV aTTO TOV KUPIo Aoyapiacud Tou MeAdTn, péow
Twv ATM kai Twv POS Tpatredwyv pe 10 d1EBvEG orjua Mastercard, CUP@wva e TOUG OPOUG, TIG TIPOUTTOBETEIG Kal TIG
TUXOV €TTIRAPUVOEIG TTOU avakolvwvel oTov MeAdTn kKdBe @opd n Tpdmmeda Kal TIG TUXOV ATTOQACEIG TWV ApHOodiwv
Apxwv. ETmiong, o Kdroxog pmopei va mpayuarotroiei oe ATM e§wTepikol cuvaAAay£g €pwTnONG UTTOAOITIOU,
em@euAacodpevng NG Tpdmmedag va avakolvwaoel aTo YéAAoV Kail Tn duvatdTnTta dievépyelag Kal GAAwv cuvaAAaywv.
O1 ouvalhayég oe ATM kai POS Tpamefwy e§wTepikou emifapuvovTtal pe £€§oda. Ta ekdoToTe 1o0xUovTa £€0da
Trapatifevral oto TIHOAGYI0 epyaciwy TnNG Tpdtedag Trou gival d1aBéaiuo aTtov MeAdTn, cUuPwva Pe Ta TIPORAETTOUEVA
OTIG I0XU0UOEG KAVOVIOTIKEG DIATAEEIG Kal BpioKeTal avapTnuévo o€ kaBe Karaotnua tng Tpdmreag Kal 0TV 1I0TOCEAIda
NG www.nbg.gr.

¢ TePITTTWOoN cuvaoAAayrG o€ ouvaAAaypa, T0 TTo06 TNG cUVaAAaynG DECUEUETAI KOTA TN OTIYUN TNG BIEVEPYEIAG TNG
TAéoV TTOOOGTOU 2% Yyia TUXOV GUVOAAQY UOTIKN SIa@opd, TO OTT0i0 TTOO0OTO OTTOdECUEVUETAI £V OAW 1 €V PEPEI KATA
TNV €KKaBApIon kal Xpéwaon TNG cuvaAAayrg ato Aoyapiacgud Tou MeAdTtn. To 106TIHo TG avaAnwng o€ Eupw yia n
Xpéwaon Tou Aoyapiagpol utroAoyidetal ge Baaon Tnv TiPA TTou opilel o diebvrg opyavioudg Mastercard International,
Katé TNV nueEpounvia Kal wpa eTTegepyaciag kal ekkabapions TnG ouvaldaynig. O MeAdTng utTopei va TTAnpo@opeital
TIG EKAOTOTE 1I0XUOUCTEG TINEG UETATPOTINAG TWV VOUICUATWY TTOU XPNGCIUOTIOIEI 0 WG dvw dIEBVAG opyavioudg HECW TNG
1oToo€Aidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv omoia
diatiBeTal NAEKTPOVIKOG PNXaviopog PETATPOTIAG. ‘Exovrag utr own o1 oI cuvaAAaypaTIKEG IGOTIPIEG HeTABAAAOvTAI
OUVEXWG, N 100TIPia TTOU £QAPUOCETAI KOTA TO XPOvo eTTeepyaaniag Kal eEKKaBAapiong TNG ouvaAAayrg, evOEXETal va
gival dla@opeTIkr atd auTr TTou I0XUEl KaTd TO XPOVO TTPayY JATOTToiNOoNG TNG.

ZuvaAAayég og Emixeipioeig

O MeAdTNG €€l TO DIKAiWPA VO CUVAAAGGOETAI YIa TNV KAAUWN €TTAYYEAUATIKWY Tou datravwyv Je xprion tng Kaprtag
dia Tou Kardyou, o oTroiog UTTopei va Tn XpnoihoTIolel WG JECO TTANPWHAG €iTE OTO E0WTEPIKG, PECW TOU Kupiou
Aoyapiacgpou (A evog akdun ouvdedepévou pe Tnv Kapta Aoyapiaguou Tou MeAdTn, e@’6cov utrooTnpidetal AEIToupyIka
armé 10 ouykekpipévo EFT/POS), €ite oto €§wTepikO PEOW TOu KUplou AoyapiaopoU Tou [leAdTn, oOTIG VOMIYEG
OUVOAAQYEG TOU UE TIG ETTIXEIPAOEIG TTOU £XOUV avapTnuévo To orfjua Mastercard kai Tn d€xovTal wg HEGO TTANPWUNASG
(eTIXEIPATEIG), UTTOXPEOUPEVOG O€ ATTOOEIEN TNG TAUTOTNTAG TOU PE OTTOIOdNTTOTE VOUIUO TPOTTO, £9'd00V Tou {NTnBEi.

Ta oToixeia TTou gival atTapaitnTo va xopnynBouv atrd tov Kdtoxo trpokeipyévou va BewpnBei e€ouciodoTtnuévn n
guvahAayn pe Tnv Kapta kal va ekTeAeoBei gival Ta akOAouBa KATd TTEPITITWON: a) GTIG ETTIXEIPNTEIS TTOU O10BETOUV
QUOIKA onueia TTWANONG, ME TNV €m@UAagn Tou dapbpou 4.6.4. o KATW yia TIG QVETTAQPEG OUVAAAQyEG, n
TANKTPoAGynon Tou PIN ota pnxavAuatra EFT/POS 1 n umoypagn Twv armodeifewv TTou ekdidovtal amd Ta
unxavriuata EFT/POS, B) ota €181k TepuaTiké TTou aTrairolv eicaywyn 1ng Kdaptag amd tov idlo tov Kdroxo (TT.x.
autéuatol TTWANTEG), N elcaywyn Tng Kdprag oTto Teppatikd, y) Péow OladKTUoU (ME TNV €mM@QUAAln Twv
TTPORBAETTOPEVWY OTOV 6p0 6.3. TTI0 KATW) A PETA aTTO TNAEQWVIKN-TAXUSPOUIKN TTapayYEAiQ, N KOTAXWPEICN A TTApOXN
TWV 0K6AouBwv aToixeiwv TG KdpTag mmou {nTolvTal Katd TTepiTrTwon: i. ApiBuou Kdprag, ii. Huepounviag AAENg Tng
Kaprag, iii. Ovoparemrwvipou Katdyxou Kdptag, iv. TpiwAgiou kwdikou emaAnBeuaong (CVC2/CVV2), v. KadBe GAAou
oToixgiou TToU aTraITeiTal 1 Ba arraitnBei Bdoel Twv TPWTOKOAAWVY ao@aAsiag TTou e@apudfovtal amd 1o d1Ebvi
opyavioud Mastercard, 8) g€ TepiTITwaon TAylag eVIOARG TTANPWUNG, N éyypaen egouaioddTtnan Tou Kardxou 1pog
Tov dIKaIoUX0 Kal Katd Ta €101kéTEPa TTPOBAETTOMEVA 0T oUuBacon-TTAaiclo. H auvaAAayr oAokAnpwveral, £¢’6Gov aTo
Aoyapiagud Tou MeAdTn UTTAPXEl ETTAPKEG UTTOAOITTO TOUAGXIGTOV {00 pE TO TToo6 TnG cuvaAlayng. Me Tnv kartd Ta
TTapatmdvw TANKTPoAdynaon A utroypaen A eicaywyr Kaptag A rapoxr oTtoixeiwy r evioAR, o MNeAdtng e ouaiodorTei
avékkAnTa Tnv Tpdatreda va eE0@Aei avT’auToU Kal yia AOyapIaoud TOU TO QVTITIHO TWV VOUIMWY CUVOAAQYWY TTOU KaTd
Ta TTAPATTAVW TTPAYUOTOTIOINCE OTIG ETMIXEIPNOEIG WE TIG 0TToiEG oUVaAAdyOnKe. MNa kdBe cuvaAlayr ota EFT/POS, €¢’
6oov egival TEXVIKA €QIKTO, ekdideTal ypamth empBeBaiwon Twv evioAwv Tou lMeAdrn. Qg TTpog Ta OToIXEia TTOU
TEKPNPIWVOUV TN yvnoldTnTa Kal TNV eKTEAEon TTPAgewv TTANpwpwyv otd Tov lMeAdTn kai Tov Kdroxo 1oxuouv Ta
opiféueva otn ouupacn-tAaicio.

MNa 116 ouvahAayég ayopdg ayabwv f TTApOXAS UTINPECIWY OTO OIOdIKTUO O€ TTIOTOTIOINUEVEG OTIG UTINPECIEG
Mastercard Identity Check 3 Mastercard SecureCode emixeiprio€ig, o Karoxog utroxpeoUtal va KAvel xprion Tng
uttnpeoaiag acpaAwv cuvaldaywv Mastercard Identity Check Tng Tpdtrefag, o1 6pol TnNG oTToiag TTepIAauBavovTal oTo
Mapdptnua TnG TapoUoag TTou atToTeAE eviaio OAo Kal avaTTéOTTACTO TP UG QUTAG.

O Kdartoxog ptopei va xpnolgoTroifoel Tnv Trapexouevn amé v Kdapta duvatotnta OIEVEPYEING QVETTAQWYV
guvalAaywv, yia TNV €E6¢QANGN TOU QvTITIHOU VOUIMWY GUVOAAQYWYV TOU aveEapTATwG TTogou. H avémaen cguvalAayn
dievepyeital epdoov o Kdroxog kpatrioel Tnv Kapta ympoaTd amd 10 €10IK6 pnxdavnua amodoxng (Contactless
EFT/POS), pyéxpl T0 oUaTnua va TNV avayvwpioel Kai va karaypdwel Tn cuvaAlayr. E@déoov 10 Oyog TG avémaeng
ouvalAayng utrepBaivel To TT006 TToU £X€l yvwaToTToinBei aTov MeAdTn Kai otov Kdtoxo katd Tnv uttooAr Tng aitnong
¢€kdoong Tng Kdptag r otnv €moToAR Tapadoong Tng Kdptag wg 6pio (epeghg «Opio Avémapng ZuvaAlayng Xwpig
PIN»), amraiteitar amd tov Kdroxo n mAnktpoAdynon tou PIN ) n umoypa®r tTng amoédeigng mou ekdideTal amd Ta
Contactless EFT/POS yia Tnv éykpion Kal OAOKARpwaor TNG.
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4.6.5.

4.6.6.

4.6.7.

4.7.
4.7.1.

4.8.
4.8.1.

O lMeAdTNG, TTPAYUOTOTTOIWVTAG QVETTAPEG OUVOAAQYEG evTOG Tou Opiou AvétTaeng ZuvaAiayng Xwpeig PIN péow Tou
Katdxou, eykpivel Kal ammodéxeTal, Xwpig Tnv TTANKTpoAdynaon tou PIN Tou, Tnv €KAOTOTE TTPAyHATOTIOINOEioO KATd TO
w¢ Avw TTPoPAeTTOMEVA cuvaAAayr) Kal e¢ouaiodoTei Tnv Tpdmrefa avéKKANTa va xpewvel TNV K&pTa e TNV ovouaoTIKA
afia TNG ouykekpipyévng cuvaAAayAg Kal va e€o@Aei yia Aoyapiagpd Tou Tnv emixeipnan. MNa Tig AoITTég avETTapeg
guvahAayég avw Tou Opiou Avétragng ZuvaAAaynig xwpig PIN, ioxUouv Ta opi{dpeva oto apBpo 4.6.2.a o Tavw.

H Kdéptra pmopei va xpnoigyotroinBei yia Tnv TTPAYUATOTIOINON QVETTOQWY CGUVOAAOYWY Kal OTO €§WTEPIKO. XTIG
TEPITITWOEIG AUTEG, To Opio AvéTTagng ZuvalAayng xwpig PIN evdéxetal va diapoppuwveTral o€ d1a@opeTikd UWog amd
auTo TTou €xel KolvoTroinBei atov MeAdTn Kai otov Katoxo katd Tnv utrooAn Tng aitnong £kdoang Tng Kdptag rj otnv
€TMOTOAN TTapadoong Tng Kaptag, avaAoya Pe Tn Xwpea oTnv otroia o Karoxog rpayparoTrolei Tn cuvaAAayr]. O MeAdTng
Kal 0 Katoxog o@eiAouv va Jepiuvouy yia Tnv evnUEPWOT) Toug wg TTPog To Opio AvéTTagng ZuvaAlayng xwpig PIN Tou
10XUElI OTN XWpa oTnv otroia emBupolv va dievepynBei ouvaAAayn, Trpiv Tn dievépyeid TnG.

> OAeg TIG eTTIXEIPAOEIG TTOU BIABETOUV €IBIKA pnxavAuaTta amodoXnig (Contactless EFT/POS), o Kdroxog utropei va
emAEEel va kavel xprion Tng KdpTtag pe Tov TpATIO TTOU XPNGCIKOTIOIEITAI OTIG UTTOAOITTEG ETTIXEIPNOEIG, dNAAdH pE TNV
eigaywyn TG oto EFT/POS kai Tnv TTANKTpoAdynon tou PIN f Tnv uttoypa®r] Tng amddei§ng mou ekdidel To unxdavnua
EFT/POS.

MNa 11g ouvaAAayég katw Tou Opiou AvéTagpng ZuvaAlayng xwpig PIN 1iBetal 6pio cuvoAikoU TTooou cuvaAlaywyv, To
onuepIvo UWOG TOU OTTOIOU avagEPETal OTNV ETTIOTOAN TTapddoong Tng KdapTag, dvw Tou OTToiou n emOUEVN KATW TOU
Opiou Avémragpn ZuvaAdayr) Ba atmmoppiTTeTal, Kal yia va emTparrei Al cuvaAdayr) Kdtw Tou Opiou AvETTaQng
JuvaAhayng xwpig PIN, Ba mpétrel va mponynBei utTtoxpewTiKG TTETUXNHEVN auvaAAayr] pe xprion PIN og EFT/POS n
oe ATM T1ou dikTUou TnG TpdTrelag.

H xpéwon Tou Aoyapiacuou Tou MeAdTn yivetal Tnv nuépa ekkaBdpiong TnG cuvoAAayng, N oTToia €iTe CUUTTITITEN €iTE
gival HETAYEVEDTEPN TNG NUEPOAG TTPAYUATOTIOINONG TNG CUVOAAQYNG.

E@’ 6oov o Kdroxog mpaypatotroiosl e Tnv Kdpta tou cuvaAlayn o€ guvaAAayua, auTr empBaplveral ye £€oda. Ta
ekaaToTe IoxUovTa €¢oda trapartiBevral ato TigoAdyio gpyaciwv Tng Tpdmedag tou eival diaBéaiyo atov MeAdmn,
oUpewva Pe Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG dIaTdgelg Kal BpiokeTal avapTnuévo o€ kabe KartdoTtnua
™G Tpdmefag kal oTnv 10TOo0eAida TnG www.nbg.gr e TepiTITwon ouvaAAayrg o€ ouvaAAaypa, TO TTOGO TG
guvahAayn G deopeUETAl KOTA TN OTIYHA TNG dIEVEPYEIAG TNG TTAéoV TTOC0OTOU 2% Yia TuXOV GuvaAlayuaTikr S10¢opd,
TO OTTOIO TTOGOCTO ATTOSECUEUETAI €V OAW 1) €V PEPEI KATA TNV EKKABApIon Kal xpéwaon TnNG cuvaAAayrg aTo Aoyapiacud
Tou lMeAdTn. H adia Tng ouvaAdaynig petarpémetal o EYPQ pe Baon tnv Tipf mmou opilel o diebvrg opyaviaudg
Mastercard International, katd Tnv nuepopnvia Kal wpa eTTegepyaciag kal ekkaBdpiong Tng ouvaliayng. O MeAdTng
MTTOPEI va TTANPOQOPEITAI TIG EKAOTOTE 1I0XUOUCEG TIMEG WETATPOTING TWV VOUIOUATWY TTOU XPNOIMOTIOIEl 0 WG Avw
d1eBvng opyaviopdg péow TnG IoTooeAidag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) oTnv omroia d1aTIBETAI NAEKTPOVIKOG UNYXAVIOPOG YETATPOTING. 'ExovTag utr 6ywn 6T 01 GUVOAAQYUATIKEG
I00TIMiEG METABAAAOVTAI OUVEXWG, N ICOTIPIO TTOU €QOpPUOleTal KATG TO XpOVo E€TTEEEPYATiag Kal ekkaBdapiong Tng
ouvoAAayng, evOEXETaI va gival dIAQOPETIKA aTrd AUTH TTOU I0XUEI KATA TO XPOVO TTPAYHATOTTIOINOAS TNG.

H KdpTa gival péoo €€6@Anong Tou TINAUATOG VOIUNG OUVAAAQYNG, TO OTT0i0 OTTWG Kal TOUg AoITToug 6poUG QUTAG, O
MeAATNG £x€I CUPPWVAOEI TTPIV Kal avegdpTnTa atmo Tnv xprRon Tne. H Tpdatrela dev ouvdieTal KaT avAaykn cupBaTikd
ME TIG ETTIXEIPAOEIG YIA TOUG OKOTTOUG TNG TTOPoUCag Kal o€ KABe TTePITTTwon Ogv oUVOELETAI KAT ATTOKAEIOTIKOTNTA KAl
Oev avaAapfavel kapia utroxpEéwan TPog Tov MNeAATN yia TUXOV aB€TNGN EKTTANPWONG 1 PN OKPIR EKTTARPWGON TwV
UTTOX PEWOEWV TWV ETTIXEIPATEWY, OUTE Kal yia otroladATroTe cuuBaTikh i eEwaoupBarikr) ¢nuia Tou, waTe o MeAdTng
dev dikaiouTal va TTpofdAel évavTi TNG Tpdmrefag oTToIadNTTOTE OXETIKA €vOTACN 1 ATTAiTNON, €KTOG €4V 0 VOUOG ) 60a
TpoBAETTOVTOI OTN oUuBacn — TTAaiclo opifouv dla@opeTikd. Edv n emmixeipnon ekdwaoel yia OTTo10vONTTIOTE AOYO UTTEP
Tou MeAdTn MOTWTIKG onueiwya, n Tpdmeda Ba TOTWAOEl PE TO 1I00TTOG0 TO Aoyapiacpd Tou MeAdrn, yévo étav 1o
TTAPATTAvw onueiwpa TpookopioBei otnv Tpdmeda.

EmBapuvoeig

O MeAdTng avaAapBavel Tnv uTtoxpéwaon va kataaAel otnv Tpdareda TR0 cuvdpoun yia kaBe Kdprta TTou Kat’ aitnan
Tou ekdideTal. Mpog To okoTd auTd, o MNeAdTng egouaiodoTei avékkAnTa Tnv Tpdmela, va Xpewvel Xwpig £100TT0iNoN
TOU, TOV €KAOTOTE TTPWTEUOVTA (KUpPIo) Aoyapiaoud kadBe KapTag, Ye To TTOOO TTOU QVTICTOIXEI OTNV €T 010 GUVOPOUR
KGBe Kdaptag, oupgwva pe 10 ekdoToTe TIWOAGYIO TnNG Tpdtelag. To ogd TnG GuvOPOUNG KAaBWG Kal ol  AOITTEG
empapuvoelg kai £€£0da ouvaAdaywv pe TNV Kdpta mmou ekdaTote IoxUouv, TTapartiBevral oto TigoAdylo epyaciwyv TnNG
TpdmreCag 1o oTr0i0 €ivanl d1aBéaiyo aTtov MeAdTn, ocUu@wva Pe Ta TTPOBAETTOPEVA OTIG IGXUOUCEG KOVOVIOTIKEG OIATALEIG
Kal BpiokeTal avaptnuévo oe KaBe KardoTtnua tng Tpdrmrelag kai otnv 1oToggAida TG www.nbg.gr. H Tpdmela diatnpei
TO OIKQIWMO OUVEKTIUWVTAG TIG OUVOAKEG TnNG ayopdsg Kal TOU avTaywvioPoU, KaBwg Kal Og TTEPITITWoN
avaTTPOCOPUOYAG TWV ETIRAPUVOEWY TWV BIEBVWV OPYaVIOUWY KAPTWY, VA GUUTTANPWOEI ] KAl VA TPOTTOTTOINGE TIG
emMPBapUVOEIG, EVNUEPWVOVTAG OXETIKA TOV MeAETN pe oTrolovdrTToTE TTPAC@OPO TPATIO TPIAvTa (30) NUEPES TTPIV TNV
€Qapuoyn Toug, epappolopévwy KaTd Ta AoITTd Twv opifopévwy aTov 6po 4.9 mo katw. Tuxdv TpotroTroinon
avapTdaralr oTnv 10Too€Aida Tng Tpdmeag www.nbg.gr kai TrapariBetar oto TIHOAGYIO €pYyaCIWV QUTHG TTOoU €ival
dlab£oipo otov MeAdtn katd Ta Avw.

Evnuépwon

O MeAATNG evnUEPWVETAI YIA TIG CUVOAAQYEG TOU OTOUG KATABETIKOUG AoyaplacuoUg TOU PE TOUG OTTOI0G OUVOEETAI N
Kapta, yéow Tng eKAOTOTE €vnUEPWONG yia Tn Kivnon Tou KaTaBEeTIKOU Aoyapliaguou Tou TTou TTPORAETTETAI OTNV
avtioToixn ouppaocn Kai otn cUpBacn-tAaiaio. Etriong o MeAdTng evnuepwveTal yia TIg KIVAOEIG TG KApTag, HEOW Twv
amrodei¢ewv Tmou ekdidovtal atmd Ta ATM kai Ta EFT/POS katd mepimrwon. E@déocov o MeAdTng cival eyyeypauuévog
XPNOoTNG TNG uTTnpeoiag Internet Banking Tng Tpdamedag, péow auTAg £xel TTPOCRAcn OTIG KIVAoEIG TNG KapTag Tou Katd
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4.9.
4.9.1.

4.10.
4.10.1.

4.11.
4.11.1.

4.12.
4.12.1.

4.12.2.

TO TEAEUTQIO TPIUNVO TIG OTTOIEG PTTOPEI VO aTTOBNKEUEl KAI VO EKTUTTWVEl £pdoov To emOupel. EmTTAéov o MeAdTng
SIkaloUTal KAaTOTTIV aITfjuaTtdg Tou otny Tpdmeda va AapBavel Taxud popIKA Pnviaio ekkabapIoTIKO onuEiwPa aTo OTToi0
Ba mepiAapBdavovTal aTToKAEIOTIKA o1 KIVACEIG Kal o Xxpewoelg Tng KAptag. Ztnv mepimrwan TG TaxudpouIknAg
QaTTOOTOANG £KKOBOPIOTIKOU GnUEIWPATOG, O MeAATNG eMRaApUVETAl YE TNV EKACTOTE XPEWAN TTOU TTPOBAETIETANI OTO
TipoAdyio Epyaciwv Tng Tpamelag. Kadbe cuvaAlayn pe Tnv Kdpta Kataypd@eTal oTo0 PUNXavoypa@ikd cuoTnua TnNG
TpatTedag KAl 01 OXETIKEG EYYPOAPEG KAl O EKTUTTWOEIG QUTWY ATTO TO UnXavoypa@ikd cuotnua tng Tpdmedag ouvioTouv
TIAAPN OTTOOEIEN avaPOPIKA PE TIG EVTOAEG Tou KaTOyou yia Tn OlEVEPYEIQ TwV OCUVOAAQYWY, ETTITPETTOPEVNG OUWG
avtamédeigng. O MeAdTng ogeilel va TTapakoAouBei Tnv Kivnon Twv Aoyapiacpwy Tou Kal va €1I00TToIEl auéagwg TNV
Tpdmea OXETIKA PE PN EYKEKPIMEVEG N E0@AAPEVEG ouvaAllayEg, KaTd Ta e1dIKOTEpa TTPoBAETOMEVA OTN oUPPBacn-
TAaicio.

Tpomrotmroinon Opwv

AOyw TnG adpIoTng dIdpKeIag TNG TTapouoag oUuBacng, n Tpdmeda diarnpei To dIKAIWPO HOVOPEPOUG CUUTIARPWONG
fl KAl TPOTTOTToiNONG TWV OpwV TNG TTapoucag, yia otroudaio Adyo. H TpoTrotroinon ouvTeAsiTal JOvo PETA aTTd
TTponyouUuevn, TPo dU0 (2) YNvwy, yVWOTOTIoiNan ToU TTEPIEXONEVOU TNG oTov MeAdTN, 0 OTT0I0G g€ TTEPITITWAON WN
atrodoxn ¢ TNG TPOTToTToinoNG dIKAIOUTAl Va KaTayyEiAEl TNV TTapouod, CUUPWVA PE Ta opiloueva oTov 6po 4.14.4. Tng
TTapoloag. H Katd Ta Tapamdvw yvwoToTroinon Tng TpoTtrotroinong otov lMeAdTn, PTTopei va yivel €ite yéow g
evnuépwaong Tou dpBpou 4.8 1o TTAvw €iTE Pe OTTOIOVONTIOTE TTPOCPOPO TPOTTO KaTtd Tnv Kpion Tng Tpdatelag. O
MeAdTng amrodéxeral, 6T N Tpdmeda, OTO TTAQIGIO EKTTARPWONG TWV VOUIUWY UTTOXPEWOEWY EEATOUIKEUPEVNG A 1N
EVNUEPWONG TOU KaTA TN AgiToupyia TnG TTapoloag oUuBacng, dikaiouTal va KAavel xpron kal OAwv Twv GUYXpovwv
NAEKTPOVIKWV HPEOWV PETAdOONG UNVUPATWY, OTTWG Tou NAEKTPOVIKOU Tayxudpopegiou (oTn dnAwbeica amd autdv
dielbuvon), sms, telefax A kai payvnro@wvnuévng TNAEQWVIKAG CUVOMIAiag (U€ow TOu TNAEQPWVIKOU KEVTPOU TNG
Tpdmedag), xwpig Opwg va katahoyiovTal aTnv TPATmeda avuTraiTia yI' auTr] GQAAUOTA, TTEPIKOTTEG, KABUOTEPATEIG
KATT., Katd Tn S1adIKacia Xpriong Twv avwTépw peBOdwyv evnuépwang. H mapdAeipn atd Tov MeAATn va avakoIvwoel
TIG QVTIPPACEIG TOu OTnV Tpdmela evidg TOU XPOVIKOU JIaoTANATOG Twv 800 (2) unvwv atmd TNV Katd Ta avwTEpw
yvwaoTomoinon A n xpron tng Kdprag perd Tnv TrapéAeucn Tou TTO TTAVW XPOVIKOU OIOOTAUATOG, OUVIOTA
QveTTIQUAAKTN a1rod0XN €K HEPOUG TOU TEAATN TNG OXETIKAG TPOTTOTTOINONG.

lox0g — Avavéwon

Kabe Kdpta €xel TeplopiaGuévn XpOoVIKR 10XU, HEXPI TO TEAOG TOU prva TTou gival atroTuTtwpévog atnv Kdapta. Epdoov
o MeAdrng kair o Kdroxog tnpouv Tig diatdgeig TNG TTapoloag cUpBacng Kal TTANpouv Ta KpItApia TG Tpdmelag, n
Kdépta avavewveral epiodikd. H véa Kdpta atrooTéAAeTal atrevepyoTroinuévn e atrAd Taxudpopeio atov MeAdrn. O
MeAdTng ka1 o K&toxog utroxpeolvTal va €100TToIoouV Xwpig kabuatépnaon tnv Tpdrmreda oe mepiTrTwon mou dev Ba
AaBouv Tn véa Kapta péxpl Tnv AREn 1o0x0og TG TTahaidg. Eav o MeAdtng dev emBupei TNV avavéwon Tng Kaptag,
o@eiAel va To yvwoToTroifoel otnv Tpdmela, ge cuoTnuévn mMOoToAR, e€rfvTa (60) nuépeg TTpIv a1rd TN AREN TNG.

AmwAsia Kdptag - Atappon PIN — Ymroxpewoeig kai EuBuvn Tou MeAdrn:

O MeAdTng kai 0 Katoxog ogeilouv va PepIgvouv yia Tnv amoteAeapatiki @UAagn tng Kdaptag kai Tou PIN cUppwva
pe Tig dlatagelg Twv GpBpwyv 4.1.2 ¢wg 4.2 mo mavw. Tuxov amwAeia | KAot ) utregaipeon Tng Kdaptag ) un
EYKEKPIPEVN XPHON TNG, TTPETTEI VA YVWwAaTOTIoIoUVTal Xwpig uTtaiTia kabuoTtépnon otnv Tpdmela pe KaBe TTpdo@opo
TPOTTO KOl JE EyYPaQO. Z€ TTEPITITWON TNAEQPWVIKAG YVWOTOTIOINONG AUuTA KaTaypd@eTal o€ payvnTiké péco. H TpdrreCa
B¢tel otn di1dBeon Tou leAdtn kai Tou Kardxou oe diapkh (24wpn) Bdaon €8Ik TnAepwvikr utnpeoia: +30 210
4848484, yia Tn yvwoToTroinon TNG OTMWAEING, KAOTAG, UTTEEaipEONS 1 pn eyKekpipévng xprong tng Kdptag kal,
KOTOTIV OXETIKOU aitrjpatog Tou lMeAdrn i Tou Katdyou, Toug TTapéxel Ta p€oa TTou armaiToUvTal yia va atmmodeifouv
evTOG TTpoBeopiag 18 unvwy atod Tn yvwaoTtoTroinon 611 TpdyuaT poéRnoav o’ autriv. O MNMeAdTng oudeia OIKOVOUIKA
OUVETTEIO QEPEI VIO OTTOIOOATTOTE XPAON TNG KAPTAG UETA TN YVWOTOTTOINON, £KTOG €4V 0 id10G 1 0 KAToX0G eviipynoe
e 86ho. Méxpr Tn yvwotoTroinon o MeAdtng éxel TTANPN €uBlvn yia OAeg TIG {nuieg TTou OXeTiICovTal pe KABE un
EYKEKPIPEVN TTPAEN TTANPW ARG TTou OIEVEPYABNKE e TN Xprion TnG aTroAeaBeioag, kAatreioag i utreEaipeBeioag Kdprag,
€KTOG €AV N Un yvwaoToTroinon ogeiAeTal g€ avwTépa Bia Kal yia g0 Xpdvo auTr) SIapKEi. X TTePITITwoN TTou o MeAdTng
€ival TToAU pikpn emixeipnon pe Tnv évvola Tou Népou 4537/2018 kai Tng oupBaong-trAaiolo, n euBuvn Tou TreplopideTal
MéEXPI Tou TToooU Twv 50€ yia TIG ¢nuieg TTou OxeTiCovTal Ye TNV OIEVEPYEIQ PN EYKEKPIUEVWVY TTPALEWY TTANPWHAG, Ol
oTToieg TTPOKUTITOUV aTTd TNV XPAoN TnG amoAecbeioag r kKAateioag Kaptag 1 ammd tnv utre€aipeor| TG, EKTOG Qv O
id10¢ 1 0 Katoxog evApynoe pe dOAO gite dev TrPNOE pia A TTEPIOCCOTEPEG ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI CUNPWVa
JE TOug 6poUG TNG TTapoUCag Kal IBIAITEPA WG TTPOG TNV €180TT0INGN TNG TPATTECAS KAl WG TTPOG TNV ac@aAn GUAagN
NG Kdptag kai Tou PIN atmd 86Ao A atré Bapeia apéAeia, omdTe euBUveTal xwpig epiopiopd. O MeAdTng kai o Katoyog
uTTOXPEOUVTAI VO TTPOCPEPOUV O0TRV Tpdateda K&GBe duvaTtr) cuvOPOUN YIa TOV TTEPIOPIONO TWV OUOHPEVWV CUVETTEIW YV
oTro TNV KATG Ta TTApaTTdvw KAOTIA, atrwAEela, utregaipeon A un eykekpipévn xpron tng Kdprag. e KaBe TepimTwon
yvwaoTtotmoinong améd T1ov MeAdtn ) Tov Kdroxo kKAoTAG 1 amwAeiag kdptag f/kai diappong Tou PIN, n Tpdmela,
Tpofaivel dueca aTnv akUpwon TnG. E@’ 6oov o MeAdTng emOBupei va Tou xopnynBei véa Kapta, ogeilel va uttoBdAAEl
€K véou aitnon 1pog Tnv Tpdrmela, kataBAAAoVTag TO TUXOV KOOTOG TTou TTPORAETTETAl OTO TIHOAGYIO £pYACIWV TNG
Tpatrefag yia Tnv avTikatdoTaon/eavékdoaon Tng Kdptag.

EuBuvn MeAdarn

O MeAdTNG gival aTToKAEIOTIKG UTTEUBUVOG yia KABe TTPpAEN A TTapdAeiyn Tou Katdyxou OXETIKG Pe TN oUPBaAcn auTh Kai
TN xpron tng Kdaptag, woTte de dikaioutal va podAel katd Tng Tpdtefag oTroliadrTToTe évaTacn A 1IGXUPITHO yia ToV
TTEPIOPIOPO TNG €UBUVNG AUTAG, GAAWG TTapaITEiTal PNTA aTTé AUTOUG Kal 1I8iwg aTrd KABE évaTaon OXETIKA YE TNV £KTOON
NG apuodIdTNTAG Tou Katdyou Kal TNG eE0ualoddTNOTG TOU va EKTTPOCWTTEN Kal va deapeUel Tov MeAATN.

2¢ TePITITwaon TTou o MNeAdTNG yia otrolovOATTOTE AOY0 TTPOKEITal va dpel TNV eE0ucioddTNoN TTou €dwae oTov Kdatoxo,
TIPETTEI VA TO YVWOTOTTOINCEl auéowg oTnv Tpdmela pe £yypa@o, Tou oTToiou n TTapaAafn va atmodeiKvUETal KAl Va
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4.13.
4.13.1.

4.14.
4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.14.5.

4.15.
4.15.1.

4.16.
4.16.1.

Tapadwoel oe auThAv TNV Kdpta. O MeAdTng euBlveTal TAAPWG yia TuxOv cuvaAAayég TTou Ba TTpayuaTtoTroinolv e
xpPrnon Tng Kaptag péxpl TN yvwaoTtoTroinon Kal mapddoor] TnG cUPQWVA JE Ta TTAPaATTAvW.

AvaotoAl XpRong tng Kdprag

H TpdmeCa em@uAdooeTal TOu SIKAIWPATOG va avaaTeiAel, va apvnBei A va diakdwel Tn xprion Tng KApTag, yia avTIKEl}
airloAoynuévoug Adyoug OXeTIKOUG Pe TRV adg@dAeia Tng Kdaptag ) Tnv utrévola pn €yKEKPIPEVNG 1) aTTatnAnG Xpriong a
yia AGyoug OXETIKOUG e TNV TIOTOTToinon Kal eTaAfBeucn Tng TautdtnTag Tou MeAdtn fi/kal Tou Katdxou ) TnG Slauog
TOU OIKOVOMIKOU/GUVOAAQKTIKOU TOU TTPO®IA 1 yia AOYOUG CUPHOPPWONG UE TIG DIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KO
EUTTOPIKEG KUPWOEIG, OTTWG opiovTal OTO EKAOTOTE I0XUOV KAVOVIOTIKO KOl VOUOBETIKO TTAQiCIO. ZTIG TTEPITITWOEIG O
Tpamela evnuepwvel Tov MeAdrn f/kal Tov KAToX0 We 0TTOI0VOATIOTE TPOTTO KPivel KATAAANAO, YIa TNV avaoTOAR TNG XPN(
KdpTtag kai Toug Abyoug TG avacoToAAG, €@’ GO0V gival EQIKTO TTPIV TNV avaoTOAR TNG xpriong Tng KapTtag A 1o apydTePo ¢
METQ, eKTOG €AV N evnUEPWON AUTA avTIBaIVEI € AVTIKEIPEVIKWG QITIOAOYNHEVOUG AOYOUG Ao@AAEIiag 1 atTayopeUeTal am
OUVAPEG EUPWTTAIKO 1) €BVIKG VOUOBETIKO Kal KAVOVIOTIKO TTAaiclo. E@’ 6oov n evnuépwaon Yivel JE TNAEPWVIKN ETTIKC
auTh KaTaypd@etal yia Adyoug ao@alciag oe yayvntiké péco. E@’ 6oov Trawouv va ugiotavtal ol Adyol TNG avaoTc
TpameCa mpoRaivel €ite aTnV dpon Tng €ite oTnv avTikardoTtacon Tng Kaprtag pe véa.

KarayyeAia Zoufaong — Akupwaon Kdaptag

Pn1d cupowveital 611 og TrepiTTwon Tapdfacng oTToIoUSATIOTE €K TwWV OpwV TNG TTApoUoag, TTou Bew pouvTal Aol
0OUCIWJEIG, OTTWG KAl O€ TTEPITITWON COBaPNG ETMDEIVWONG TNG OIKOVOUIKAG KATAOTACNG, TNG TIOTOANTITIKAG IKAVOATNTAG
1 TNG PEPEYYUOTNTAG TOU [eAdTN, KABWG KAl O€ TTEPITITWON TITWXEUONG, EKKABAPIoNG KATT., N Tpdatreda dikaiouTal va
Karayyeilel Tnv Tapouca pe dueon 10XU Kal va akupwoel TRV KApTa, yVwoToTToIWVTAG TAUTOXPOVA TNV atmdQach Tng
atov MeAdTn. ETriong, n Tpdmela duvaral va karayyeilel dueoa, alnpiwg yia Tnv idla kal Xwpig Trpnaon mpobeopiag
TNV TTapouca Kal va akupwaoel Tnv Kdpta oe epimrwaon mapafioong Tou 1aXU0VTOG VOUOBETIKOU Kal KAvOVIGTIKOU
TAQIciou Kal TNG E0WTEPIKAG TTOMITIKAG TNG TpdTredag yia Tnv TTPOANWN Kal KATAOTOAR TNG VOUIYOTIoINGNG 000wV atmd
EYKANPATIKEG BPACTNPIOTATEG KAI TNG XPNMATOBOTNONG TNG TPOHOKPATIAG, TNV TTPAANYN KaI TNV KATAGTOAN TNG OTTATNG
Kal TNG dwpodokiag Kabwg Kal TNV ATTOTPOTIA TNG TTAPOXAS A TNG ATTOTIEIPAG TTAPOXAS XPNHATOOIKOVOUIKWY KAl AOITTWV
UTTNPECIWV TTPOG QUOIKA 1 VOUIKA TIPOCWTIA, TTPAYUATIKOUG OIKaIoUXoUuG A/Kal XWPES/dIKaIo00OiEG/YEWYPaAPIKES
TIEPIOXEG TTOU UTTOKEIVTAI O€ DIEBVEIG KOl EUPWTTOIKEG OIKOVOMIKES KO EUTTOPIKEG KUPWOEIG.

H 10x0g Tng KdpTag mpolmoBérel TNV Utrapgn evog TouAdyioTov KUplou Aoyapiagpuol, WOTe O€ TTEPITITWAN TTIOU Kal
auTdg KAgioel A amoouvdedei amd Tnv Kdapta yia otrolovdrrote Adyo, n Tpdrmela duvaral va akupwoel Tnv Kdapra.
Emiong, n 10x0g Tng Kaptag, mpoUToBETel TNV UTTapEN f/Kal amodeign Tng vOUIuNG KABe gopd eKTTPOCWTINCNG TOU
MeAdTn.

Mepaitépw, €xovrag utr 6yn 6Tl n Tapouca oUuBaacn eival adpiatng didpkeiag, N Tpdmela diatnpei To diIKaiwpa va
TNV KaTayyeiAel OTTOTEDATTIOTE, EIBOTTOIVTAG TTPOG TOUTO eyyPAPwG Tov MeAdTn SUOo (2) uAveg TTpIv.

O MeAdrng SikaloUTal OTTOTEDNTIOTE va KaTtayyeidel Tnv TTapolca cUpBacn e €yypago TIpog Tnv Tpatrelaq,
aKupwvovTag Tautéxpova Tnv KAapta, Ye Tov TEPAxIond TnG Kal TRV TTapdadoar] TNG O€ OTTOIOdNTIOTE KATAOTNUA TNG
TpdameCag. Méxpl Tnv TTapddoon TNG KaTd Ta avw, o MeAdTng euBlveTal TTANPWG yia TIG GUVAAAQYEG TToU dievepyrndnkav
ue Tnv Kdpra.

Tuxov karayyeAia TG cUpBacng-mAaiclo atd T1a edw cUUBAAASUEVA PEPN KOl CUPQWVA UE TA EKEI OPICOUEVQ, ETTIPEPEI
Kal TN AR¢N TG TTapoucag.

MoTomoinon ka1 EmaAnfevuon 1ng TautétnTog - Emedepyacia SeSopévwy TP ooWITIKOU XapaKTAPO

MNa Toug okoTToUg ekTéAEoNG TNG TTapoucag ouupaong, n Tpdmela, wg Yeubuvog Emegepyaaiag, mpofaivel otn
ouAAoyn, Thpnon Kai eTreepyaaia dedopévwy TTPOOWTTIKOU XapakTApa Tou MeAdTn kai Tou Katdxou, cUpgwva JE T0
€KAOTOTE 1I0YXUOV EupwTaikd Kai €BVIKS VOUOBETIKO Kal kavoviaTiké TTAdiclo. H kapTa xopnyeital KatdTriv GUAAOYAG TwV
ATTAITOUMEVWYV ETTIRERBAIWTIKWYV EYYPAPWYV Kal EKTTAAPWONG TwV TTPOUTIOBECEWY TTIOTOTTOINONG KAl ETTAAA Beuong Twv
oTolxeiwv TauTéTNTAG TOU MEAATN, TOU VOUIPOU EKTTPOCWTTOU KAI TOU TTPAYUATIKOU Tou SIKQIOUXOoU Kal dIaudppwong
OIKOVOUIKOU/GUVAAAQKTIKOU TTPO@iA Tou IMeAdTn kai Tou Katdyou, 6TTwg opifovTal 0To EKACTOTE I0XUOV KAVOVIOTIKO Kal
vouoBeTIKG TTAaiclo. O MeAdtng kai o KAToxog eival uttoXpewpévol va yvwaoToTrololv éykaipa otnv Tpdrmrea KaBe
METABOAN TwV OTOIXEIWV TIOTOTTOINONG TNG TAUTOTNTAG TOUG, TNG TAUTOTNTAG TOU VOUIPOU EKTTPOCWTTOU KOl TOU
TTPAyHaTIKoU SIKaloUXou TTPOooKOoUifovTag Ta amapaitnTa emBefaiwTika éyypaga. O MeAdTng kai o Kdtoxog éxouv
evnuepwOei amrd Tnv Tpdmela ye TPOTTO 0aPr| Kal KaravonTo yia Tnv emegepyacia Twv Oed0UEVWY TOUG, TO OKOTIO TNG
emegePyaaiag TOUG, TOUG ATTODEKTEG TwV OeBOPEVWV KABWG Kal Ta SIKAIWUATA TTOU TOUG TTapEXEl TO I0XU0V BECUIKO
TTAQiol10 evw TTapAdAAnAa avoAapBAavouv TNV UTTOXPEWON VA EVNUEPWVOUV gyKaipwg TV Tpdmeda yia Tuxov peTaBoAn
TWV TTPOCWTTIKWYV Toug dedopévwy. MNa Tn guAAoyn, TAPNON Kal ETTECEPY ATTA TWV TTPOCWTTIKWV dedOPEVWY ToU MeAdTn
kal Tou Katdéxou 1oxUouv ol 6pol TTou ava@épovtal OTo £VTUTIO evnPEPWONG yia Tnv emmegepyacia dedopévwy
TIPOCWTTIKOU XAPOKTAPA TOug oTToioug £xel AdPel o MeAdTng kai o Katoxog Kal amoteAolv avaTrooTTacTo PHEPOG TNG
Tapouaag. MepioadTEPEG TTANPOPOPIEG YIa TNV e£TTeCEPyaaia dedoPEvwV TTPOCWTIIKOU XApaKTApa atéd Tnv EBvIKN
TpdmeCa Kal Ta SIKAIWUATA TWV UTTOKEIPEVWVY Twv dedopévwy, avagépovTtal otn AnAwon lMpooTtaciag Aedopévwy
MpoowTTikoU XapakTipa, n oTroia gival avaptnuévn otnv IoToogAida Tng Tpdatedag www.nbg.gr.

Emikoivwvia

O MeAdTng TrpéTrel va eidoTrolei Ye €yypa@o Tnv Tpdmeda xwpig kaBuoTépnaon oe KABe TepiTITwon aAAayng Twv
OTOIXEIWV TTOU GUVICTOUV TNV TAUTOTNTA TNG VOUIKAG TOU TTPOCWTTIKOTNTAG, OTTWG VO UIKI HOP®K], ETTWVUHIA, SIOKPITIKOG
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4.16.2.

4.17.
4.17.1.

4.18.
4.18.1.

4.18.2.

TiTAOG, €0pa KATT. Tnv idla uttoxpéwaon £xel o MeAdTng atmmévavT otnv Tpdrrela o€ KABe TTEPITITWON AAAaYAG OTOIXEIWV
Tou Kartdxou. Nouiun €dpa tou lMeAdrn Bewpeital autr Tou €xel dnAwOBEei TeAeuTaia, oTnv oTToia KAl ATTOCTEAAETAI M)
KOIVOTTOIEITOI KABE £yypaQo.

O MeAdTng kai 0 KAToxog TTapéXouV Je TNV TTapolod pnTd Kal aveTTIQUAQKTA T oUYKATABEDT TOUG TTPOog TNV Tpdtrela
VO ETTIKOIVWVEI pali Toug OTTOIAdATIOTE WPA TNG NUEPAG, OE TIEPITITWON UTTOVOIOG OIEVEPYEIOG QVTIKAVOVIKAG
guvahAayng pe Tnv KdpTa, yia emBeRaiwaon Twv aToixeiwv Toug. H emkoivwvia auTh yiveralr TNAEQwVIKA, oTa TNAEQwva
ETTIKOIVWVIaG TTou £Xouv dnAwoel o MNeAdTng Kal 0 KAToX0g Kal Kataypda@eTal yia AOyoug TTpOCTACIAG aUPOTEPWYV.

Mepikn AKupOTnNTa — AIKQIWHOTA

H Tuxév akupdtnTa €vOog A TTEPIOOOTEPWY OpwV TnNG Tapouoag, dev Biyel To KUPOG Twv UTTOAOITTWY. Tuxov
kaBuoTtépnon Tng Tpdmelag va aoknoel diKaiwpa Tng dev uTTopei va ekAngBei A va epunveuBei wg TTapaitnon TNG aTmd
auTo.

ESwdikaoTiki EiAuon Alapopwyv - Awoidikia — EappooTtéo Aikaio

MNa k&Be TTapaTovo A dilagopd Tou Katdxou évavT Tng Tpdmmedag ava@opiKa Pe TNV KAPTA TOU, JTTOPEI O TTPWTOG Va
arreubuveral :

eite ot appddIa oTeEAEXN TWV KaTtaoTnudTtwy Tng TpdteCag

eite oTov Topéa Client Contact Tng EOvikng Tpdmelag:

- ZupTrAnpwvovTag TNV nAekTpovikr) Pdpua utTooARg oxoAiwy, uttodeiewy f TTapaTIOVWY, TTou gival diaBéaiun
oTtnv 10To0€Aida Tng Tpdarredag, www.nbg.gr,

- Z1éAvovTtag e-mail otn dietBuvon customer.service@nbg.gr,

- ATTOOTEAAOVTOG ETTIOTOAN i} TO OXETIKG £VTUTIO, TO OTToi0 €ival dlaBéaipo ata KataoTAuara Tng Tpdmelag:
Tayxudpouikd atn dievBuvaon: EBvikA Tpdmeda Tng EAAGSoG A E., Topéag AlakuBépvnong @eudtwy MNeAateiag,
YopokAéoug 2, 105 59 ABrva.

AVOAUTIKEG Kal ETTIKAIPOTTOINPEVEG TIANPOPOPIES yia TN S1adIkacia UTTOBOANG TTAPATTOVWY KaI T OTOIXEia
ETMKOIVWViag TnNG Acitoupyiag diaxeipiong Trapatrévwy gival diabéaiyeg atny 10Tooelida Tng Tpdmefag www.nbg.gr.
H duvardtnTa uTtoBOANG TTAPATIOVWY TTAPEXETAI DWPEAV.

Mepaitépw, yia KGBe diapopd i diEveen, o MeAdTng £xel oTn d160e0T] Tou €10IKEG BIAdIKOTIEG £WAIKATTIKAG ETTIAUGNG
dlagopwy, aTTeEUBUVONEVOG Ot PopeiG eVOANOKTIKNAG €TTIAUONG dlagopwy, OTTwG 0 EAANVIKOG XpnuaTOOIKOVOUIKOG
MeooAaBntg, MaocoaAiag 1, 106 80 ABrRva, (+30)2103376700 (diebveig KANoEIg), 10TooEAiIda: www.hobis.gr, o
2uvyopog Tou KaravaAwTth, A. AAeggavdpag 144, 114 71, A6nAva, TtnA: 2106460862, 10T00¢€AiIdQ:
www.synigoroskatanaloti.gr. AVOAUTIKOTEPEG TTANPOYOPIES yia TN dUvVATOTNTA TTAPATTOUTING TTAPATTOVWY OE QOPEIG
eVAAAOKTIKAG €TTIAUONG dlagopwyv gival dlabéoipeg oTnv 1I0ToogAida TNG Tpdmeag www.nbg.gr.

Kartd tétrov apuddia AikaoTtrpia yia Tnv emmiAuon kaBe diagopdg Trou TNy dadel dueca i EUEca aTTé TNV €QAPPOYR TNG
Tapoloag auupaong, opi¢ovral €ite Ta SIKAGTAPIA Ta oTToia gival apuéddia katd Tov KIMoAA (6Trwg Tou ToTT0U £6pag
Tou MeAdTn A Tou T6TTOU CUVAWNG TNG oupPBacng) eite Ta dikaotApia TNG ABAvag, epapuooTéo & dikaio eival To
EAANVIKOG.
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NAPAPTHMA

Opoi1 Xpnong tn¢ Ymnpeoioc Ac@aAwyv ZuvaAlaywyv Mastercard Identity Check

1.Mepiypaen Tng Ynpeoiag

H utnpeoia Mastercard Identity Check tng EBvikAg Tpdmelag, poo@épel otov Kdaroxo mng Kdptag éva emtAéov
emMTTEdO A0@AAEIAg OTIG GuvaAAayég Tou OTO O1adIKTUO €AOXIOTOTTOIVTAG TNV TOAvOTNTA PN €§ouciodoTnuévng
xpnong tng Kdaprag tou. H xprijon tng utinpeaiag Mastercard Identity Check tng EBvikng Tpdtredag gival duvarh pévo
yia ouvaoAAayég pe TNV KApTa o€ €TTIXEIPACEIG TTOU €ival TTIOTOTTOINWEVEG OTIG uTTnPecieg Mastercard Identity Check kai
Mastercard SecureCode (EQEEAG «TTIOTOTTOINUEVN ETTIXEIPNONY 1 KTTIOTOTTOINUEVEG ETTIX EIPHTEIGY ).

2.MoTotoinon

2.1. KdBe @opd mou o Kdatoxog mrpayuatoTtroiei ayopd aTto diadikTuo pe xpron tng Kdprtag, oe maToTroinuévn
€TMXEIPNON, aQoU KaTaxwpnael Tov apiBud, Tnv nuepopnvia Angng kair o CVC2/CVV2 1ng Kaptag, epgaviletal n oBovn
TnG utnpeciag Mastercard Identity Check, n otroia epiAaudvel aToixEia yia TN CUYKEKPIYEVN ayopd, KOBwWG €TTiong
Kal duvartdTnTa £TMIAOYIG TOU TPOTTOU WE ToV 0TToio 0 KdaToxog Ba AdBel Tov Kwdikéd piag Xpriong (One Time Password -
OTP), o oTroiog atraiteital yia Tnv oAokAfpwaon TnG cuvaAiaynig. O Karoxog utmopei va emAEEEl TRV ATTOCTOAR TOU
OTP ¢ite oTov apiBud KivntoUu TnAE@WvVoU TTou £Xel SNAWOCEI KAl ival KaTaxwpnuévog oTa apyeia Tng Tpdrreag wg
TNAéQwvOo emkoivwviag A wg «Kivnté TnAépwvo atmooToAAg kwdikoUu piag xprong (OTP)», eite otn dieBuvon
nAekTpovikou Tayxudpopeiou (e-mail) Tou €xel OnAwaoel Kal gival kataxwpnuévn ota apxeia Tng Tpdmefag wg e-mail
ETMKOIVWVIaG 1 wg «e-mail ammooToAng Kwdikou piag xprong (OTP)». Metd Tnv Aoy Tou onueiou atmooToARG Tou
OTP, o Kd&rtoxog 8a mrpétrel va eAéCel “YTTOBOAR TTpokeiyévou va dnuioupynBei To OTP.

2Tn ouvéxela, spgavifetal n €moéPevn 006vn TNG UTINPECiag, oTnv oTroia  TTEPIAAPPBAVETAI YEPOG TOU TTOPATTAVW
apIBpou kivnToU TNAE@WVOU 1 Tou e-mail oTo oTroio €xel oTaAei To OTP, KaBwg eTiong Kai To TTedi0 OTO OTTOIO TTPETTEI
o Karoxog va karaxwpioel To OTP 1ou éAafe.

2.2. e epimTwon 1Tou o apiBudg kivnToU TnAe@wvou 1 To e-mail gival AdBog 1} edv o Kdroxog aduvarei yia Texvikoug
Aoyoug va AdBel To sms A To e-mail, Ba péTel €ite va matroel ‘Tliow’ TTPOKEINEVOU Va ETTIOTPEWEI GTNV TTPONYOUUEVN
0086vn Kal va emMAEEEI TNV evaAAAKTIKA HEBOSO TTIGTOTIOINGNG EiTE va ETTIOTPEWEN GTNV 10TOOEAIBA TNG ETTIXEIPNONG YIa
va €TMAECEl GAAOV TPOTTO TTANPWHNAG, €9’ GO0V TTAPEXETAI.

2.3. Kabe OTP t1rou amrooTéAAeTan oTov KAtoxo gival govadiko yia Tn CUYKEKPIYEVN cuvaAAayr TTou dlevepyeEiTal Kal
O¢ev utropei va xpnoiyotroinOei yia tn dievépyeia eTTOPEVNG CUVOAAQYAG.

2.4. Metd ammod 10 PEYIOTO EMTPETTOPEVO apIBUS TTpooTTaBeIwyV eloaywyng £ykupou OTP aTtnv 10TooeAida TnG idlag n
AAANG mmaoToTroINuéVNG €TTiIXeipnong, n Kapta dev Ba ptropei va xpnoipgotroinBei otnv utrnpecia Mastercard Identity
Check kai o Katoxog Ba mrpéTrel va emmikoivwvroel ue Tov Topéa EEumnpétnong MeAatwyv Tng Tpdrelag.

2.5. Xg mepimTwon aAAayng Tou apiBpou KivatoU TNAE@wvou A TnG d1EUBuvang NAEKTpoVIKOU Taxudpoueiou Tou, o
Kdaroxog mpétel va dnAwaoel Ta véa oToixeia otnv Tpdatreda yéow oTroloudriTroTe KataoTAUATOS i HECW TNG UTTNPETiag
Internet Banking, epdéoov cival eyyeypapuévog XpAong, Kai TapdAAnAa va trpookopioel ¢’ éva Kardotnua tng
Tpatrefag Ta OXETIKA eMRERAWTIKE £yypa@a Ao a&IOTIOTEG KAl avEEAPTNTEG TTNYEG.

3.Ac@dAsia

3.1. O Kdrtoxog givalr atmrokAgIoTIKG UTTEUBUVOG YIa ThV ao@aAr xprion Tng utinpeciag Mastercard Identity Check. Aev
Ba TTpéTel va kataypd@el i amobnkevel otrolovdnTote OTP, oUTe OUYKEKOAUPMPEVO 1R KPUTITOYpA®nuéEVa O€
OTTOIOBATIOTE HECO 1} VO TOV KOIVOTTIOIEF € GANO TTIPOCWTTO.

3.2. Edv o Katoxog uttowiddetal A yvwpigel 0TI KATToI0G GAAOG UTTOPET VO X PN OIYOTTOIET | £XEI XPNOIUOTTOINOEI TO KIVNTO
ToU TNAEQWVO I TO e-mail Tou 1 éxel TTpdoRaacn 1 yvwpilel otroiovdTroTe OTP, TTPETTEl va £TTIKOIVW VHOEI AUETA UE TNV
TpdmeCa, ato TNA. +30 210 4848484 (a1rd 10 £EWTEPIKO).

3.3. Ze repimTwon mou o Karoxog diatmotwoel 611 dievepyndnkav pn e§ouciodotnuéveg ouvallayEg e Tn Xprion Tng
utnpeoiag Mastercard ldentity Check, utmoxpeoUtal va evnuepwoel dueca Tnv Tpdtreda oTa TNA(Qwva TTOU
ava@épovtal aTov 6po 3.2. Mo TAvw.

3.4. NapdAeiyn KATTOI10G ) KATTOIWY ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TIPONYOUHEVES TTapay pA@oug, GUVIOTA
Bapeia apéAeia ek pyépoug Tou Katdyou, OTe OTnV TEPITITWAON auTr), diaTnpei TNV TTARPN €uBUvn yia Tuxov dievépyeia
un e€ouaiodotnuévwv cuvaAlaywv Kal TNV €€ autAG {nuia Tou Kal UTTOXPeoUTal va €EOQANCEl TO GUVOAO Twv
guvaAAaywv TTou BIEVEPYRBNKAV XwpPig Kavévav TTEPIOPIOHO.

4.Xpion MAnpowopiwv

4.1. H TpdmeCa deopeUeTal va PNV ATTOKOAUTITEI KOO TTPOCWTTIKA  TTANpo@opia Tou Kardxou OTIG ETIXEIPHTEIG TTOU
ouppeTéXouV OTIg uTtnpeaieg Mastercard Identity Check ) Mastercard SecureCode

5.TpOTTOTTOINCEIC

O1 6pol Tng utnpeoiag Mastercard Identity Check dUvavtal va avaBewpouvtal até Tnv  Tpdmeda pe OKOTo Tn
BeAtiwon 1 TNV avaBaduIon TNG UTTNPETIAG, OTTOTEDNTTOTE KaBioTaTal avaykaio, xwpig TTponyoUdevn evnuéPWan Tou
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MeAdtn ka1 Tou Katdoxou. O MeAdTng kal o KAToxog uttoxpeolvTal va emMOKETITOVTAI TNV 10To0gAida TG Tpdrrelag
www.nbg.gr 0€ TOKTA XPOVIKA SI00THUOTA, TIPOKEIMEVOU VA EVNUEPWVOVTAI VI TUXOV avaBewpnon Kal ETTIKAIPOTToinon
TWV OpWV XProNG TNG UTINPECIAG.

6.AvooTOAR/TEpUATIONOC XPAONE TNE UTTNPECTIAC

6.1. H TpatmeCa dikaiouTal va avaoTeilel i va Teppartioel Tn XpAon Tng utnpeoiag Mastercard Identity Check yia Adyoug
ac@oAgiag f yia dAAo otroudaio AGyo (OTTwG evOEIKTIKA ot TrepiTTwon BAGRNG A duoAeiToupyiag, dIAKOTAG TNG
ouvepyaoiag Tng TpdrreCag Pe TOUG TTAPOXOUG TNG UTTNPEDIAG KATT.), evnuepwvovTag Tov MeAGTN Kal Tov KAToxo péow
NG 10TO0EAIBAG TNG €YKAIPWG TTPIV TNV AVOCTOAR/TEPUATIONO, EKTOG €AV OUVTPEXOUV EEQIPETIKEG TTEPIOTACEIG TTOU
empBAAouv TNV AUESN OVOCGTOAR/TEPUATIONO XPAONG TNG UTTNPETiag, oTmdTe N TpdTmeda Ba evnuepwael Tov MeAdTn Kai
Tov K&toxo apéowg PeTa.

6.2. Xe mepiTrrwon 1ou n Kdapta Tou MNeAdtn mTavoel yia otrolodntote Adyo va Trapéxel Tn duvardtnta dIEVEPYEIAG
guvalAaywv (T1.X. Adyw atmrwAelag, KAOTIAG, kaTtayyeAiag Tng oUpBaong KATT), n ouykekpipyévn Kapta diaypdeetal amd
TNV UTINpETia.

7.EuB0vn

7.1. H TpdameCa dev eubBuveTal KaB'010VOATTIOTE TPOTIO yIA TNV TTOIGTNTA TWV AYaBWYV 1 uTPECIWY TTou 0 Kdatoxog
ayopddel ) Tou TTapEXOVTAI OTTO TIG ETTIXEIPNOEIG YE TIG OTTOIEG OUVAAAGOOETAL.

7.2. ETriong n Tpdtreda dev euBUVETAI O€ KAWIQ TTEQITITWON VIO AUECES R EUPETEG, {NUIES 1 OTTWAEIEG, OTTWG EVOEIKTIKA
yia @Bopd fj KATaoTPOPH TOU UTTOAOYIOTH A TNG TNAEQWVIKAG UTTNPETIAG 1 yia TUXOV 100G TTou evOEXETAI va TTPOCBAAouUV
Tov €€OTTAIONG Tou Katoxou 1 GAAa TTEPIOUCIAKA TOu oOTolxeia Adyw Tng TTPOOPACAG TOU OTIG 10TOOENIBEG TWV
ETTIXEIPACEWV.

Ill. OPOI ZYMBAZHZ NMAPOXHZ TPATMEZIKQN YNHPEZIQON MEZQ TQN ENAAAAKTIKQN AIKTYQN

5. OPOI MAPOXHZ TPAMEZIKQN YMNMHPEZIQN

O1 rapoévTeg Opol ZupBaong Mapoxng Tpatelikwy YT peoiwv éow EvalAakTikwy AIKTUWV ATTOTUTTWVOUV TOUG OPOUG
ouvepyacoiag JETAEU TG avwvuung TPATTECIKAG eTaipiag pe Tnv eTTwvudia «EONIKH TPATMEZA THZ EAANAAOZ A.E.», TTou €dpelel
otnv ABriva (AidAou 86) pe apiOpo M.E.MH. 237901000, vOuIpa eKTTPOCWTTOUHEVNG (KO TTOU KATWTEPW Ba KaAgiTal «n TpatTeCa»)
Kal Tou TTeEAATN TNG Tpdrmmedag (kal TTou KaTwTEépw Ba KaAeiTal «o MeAATNG»). E18IK& wg TTPOG TOUG OPOUG Kal TIG TTPoUTT 00£0¢€Ig
OIEVEPYEING TTPAEEWY TTANPW WYV, EQAPUOLETAI CUPTTANPW HATIKA Kal UTTEPIoYUEI N dN cuvaebeioa PeTagu TwV 18iwv
oupBarAopévwy oUPBaon—TTAdiclo yia TIG UTTNPETIEG TTANPWHWY (£QEENS «aUuBaan-TTAaigior), n otroia diéreTal atmod Tov N.
4537/2018 (PEK A’ 84/15-5-2018).

5.1. AvTikeigevo Tng ZUpBaong

5.1.1. Ta evaAAakTiKG dikTua TnNG TpaTredag (evdelkTika Internet Banking, Mobile Banking, Phone Banking, epe€ig o1 «YTNpeaiegy),
emTpéTTouv aTov MeAdTn Tn dievépyela TPATTE(IKWY GUVOAAQYWY aTTé aTTéaTACN OTTWG TT.X. TTANPOPOPNAN OXETIKA PE TNV Kivnon Twv
AOYapIaoPWY TOU, HETAPOPA XPNUOTIKWY TTOOWY, TTANPWMEG, XPNHOTIOTNPIAKEG GUVAAAAYEG, evnUEPWON/EIBOTTOINON HE OTTOOTOAN
ypaTIToU unvOpaTog aTov apiBuo KivnToU TNAe@wvou 1 pe eidoTroinon (push notification) oTn cuokeun KIvnToU TNAEQPWVOU Tou MeAETN
1 UNVUPOTOG NAEKTPOVIKOU Tayudpoueiou (e-mail), TpdoBacn o€ NAEKTPOVIKA €I00TTOINTAPIA YIA TA TPATTECIKA TOU TTPOIOvVTa (
statements) K.ATT. H Sigvépyeia Twv Tpatredikwyv cuvalAaywyv atméd amdaTacn yiveTal ge Xprion TToIKIAWY TEXVOAOYIKWY UTTOOOUWV Kal
MEBOBWYV, OTTOoU eVOEIKTIKA avagépetal To diadikTuo (internet), T0 oTaBepd TNAEPWVIKO BiKTUO, Ta BiKTUA KIVNTAG TNAEQWVIOG, o€
ouvduaouoé pe 1o HAekTpovikd Méoo Tou lMeAdTn, TTou avagépetal aTov 0po 2.1. Mo KATW. XpNoIYOoTIoIWVTAG TIG UTTNPETieg Internet
Banking 1ng Tpdmelag, o MeAdTng duvaral va KAvel Xprion TTapoxXou UTTNPECIWY EKKIVNONG TTANPWHWV oUPQWVa JE Ta opIOhEVa 0T
ouuBaon-TrAaiclo, TTPOKEINEVOU VA EKKIVEI €VTOAEG TTANPWUAG MEOW TOU TPITOU TTAPOXOU, KABWG Kal TTapOXOU UTTNPECIWY
TTANPOPOPIWY Aoyapiaguol CUP@WVa PE Ta opidpeva oTn oUPBaon—TTAaiclo, TTPOKEINEVOU va {NTA TTANPOQOPIES YIA TOV/TOUG
Aoyapiaoué/oUg Tou JECW TOU TPITOU TTAPOXOU.

H Tpdmela mapéxel otov MeAdtn Tn duvatdtnta dievEPYEIAG TPATTECIKWY CUVOAAQYWY PHECW TwV OI0BECiuwWY KABE OoP& eVAAANAKTIKWY
OIKTUWV CUPQWVA PE TOUG OPOUG Kal TIG TTPOUTTOB£0 €IS TTOU aKOAOUBOUV:

O MeAdrng avTIAapBaveral Kal avayvwpilel 0TI Ta CUCTHPATA TTOU UTTOOTNPICOUV Ta eVAAAAGKTIKA dikTua TnG TpdTmelag eival oUVEXWG
e¢eNlooOpEVQ, UTTOKEIEVA 0€ PETABOAEG KOl TTPOOBAKES, XWPIG va £EaPTATAl ATTOKAEIOTIKG OTTO OTTOIOOATIOTE UPICTAPEVN GAMEPT
Texvohoyia. Kot avaloyia Aoitmév, n TpdrmeCa dikaioUTal eviote va HETABAAEI Ta OTOIXEIQ KAl TIG TTAPAPETPOUG TWV UTTNPECIWY TWV
EVOAAOKTIKWY OIKTUWYV OTTWG Yyia TTapddelypa Tov aplBud Kal 1o €i00G Twv CuvVaAAaywv TTOU TTPOCPEPOVTAI, TIG ATTAITACEIS TOU
e€omAlIoyoU Tou [leAdTn, TIG pEBOdOUG Kal T CUCTHMATA QvVAYVWEIONG A TIOTOTTOINONG TNG TOUuTOTNTAG TOUu [leAdTn K.ATT.
EVNUEPWVOVTAG OXETIKA TOV [eAATN HEOW TOU S1AdIKTUAKOU TNG TOTTOU.

5.1.2. EiBik&d wg TTPOog Toug Opoug Kal TIG TTPoUTToBECEIG DIEVEPYEIOG TTPASEWY TTANPWUWY EQAPPOETAl CUPTIANPWHATIKA Kal
utrepioxUel N dn cuvagBeica cuPBacn-TTAQICIO yIa TIG UTTNPECIEG TTANPWHWYV (EQEENG «aUpBacn-TTAAiIcIo» ), N oTToia BIETTETAI ATTO TO
N. 4537/2018 (PEK A’84/15.05.2018).

5.2. Npéofaon kal XpAon Twv eVOAAAKTIKWV SIKTUWV
5.2.1. H mpdoBacn oTig YTnpeoieg Kal n xprion Twv EVOAAAKTIKWY AIKTUWYV TG Tpdtedag atrd Tov [eAdTn, TTpay aToTToIEITOI HEOW
Tou HAekTpovikoUu Méoou Tou lMeAdTn KaBwg Kal KABe dAAou TTpdo@opou péoou TTpoafacng (oto e¢Ag «HAekTpovikd MEoo»), TO

otroio Ba cuvdéeTal oTa EvaAAakTIKG AikTua pe euBivn kai £€oda Tou MeAdTn. ZTov 6po «HAekTpOVIKO MEéGo» cupTrepIAauBaveTal
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KA&OE TNAETTIKOIVWVIAKK, WN@Iakr A NAEKTPOVIKA CUCKEUR, OTTWG EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, NAEKTPOVIKOI UTTOAOYIOTEG, CUOKEUE G
OoTABEPWV KAl KIVNTWV TNAEQWVWY, TAUTTAETEG K.ATT. H eykardoTtaon oto HAekTpovikd MéEoo tou [MeAdtn, AoyiopikoU (OTo €&RG
«/\oyIopIKO» ) TTOU aTTaITEiTal YIa TNV TTPAoacn oTig uTnpecieg Tou Internet Banking tng TpdteCag Ba yiveTal e AQUTOPATOTTOINPEVO
TPOTTO, ONAAdK PE TNV GOPTWON Tou AOYIGHIKOU OTTO TV £TTiIoN N I0TooeAida (webpage) Tng Tpdmedag www.nbg.gr (€Qegng «emmionun
I0To0€Aida TG Tpdmelag») ) amod emionua KataoTApata diIdBeong AoyIouIKoU (evOEIKTIKA Kal OXI TTEPIOPIOTIKA apple store, google
play, windows phone store) ka1 a@ou o MNeAdTng £xel amodexBei Toug 6poug Xpriong Tou AoyIoIKoU.

5.2.2. To Noyiopiké Kal Ta €€’ autoUu atmoppéovTa dIKalwpaTa avikouv oTtnv Tpdrrela, Katd TTARpn KupidotnTta. Me tnv TTapoloa, n
TpdmeCa mapayxwpei atov MeAdTn ddeia va xpnolPoTrolei To AoyIoHIKO, oUP@wVa JE To ApBpo 7 TnG TTapoucag.

H &deia xpriong Tou Aoyiopikou, Ba gival yn atroKAEIOTIKY, TTPOCWTIOTTAYAG, AuETARIBaoTn Kal EAeUBEPWG avakAnTr, Ba TTapéxeTal
Tpoowpiva oTov MeAdtn, kal Ba diapkei povo yia 6co didoTnua gival amTapaitnTo KABe @opd yia TNV Xpron Twv YTTNPECIWY TTou
ava@épovTal oTo dpbpo 1.1 TNG TTapoloag, cUPPWVA PE TOUG OPOUG TNG TTApoUCag ZUPBaoNG KAl UE EKEIVOUG TTOU Ba avay pagovTal
oTnv 10To0€eAida TG TpAaTredag Kal atToTEAOUV avaTTOOTTIOOTO TUARMA TG TTAPOUCAG.

5.2.3. H mpéoBaon Tou MeAdTn oTig utmnpeaieg Tou Internet/Mobile/Phone Banking yiveral Katd TIG EKAGTOTE NUEPEG KAl WPEG TTOU
avakolvwvel atov Mehdrn n Tpdmela péow TnG emionung 1o0TooeAidag TNG (webpage) kai utté TV TTPoUTTé0eon OTI 0 MeAdTNG €XEl
amodexOei TAAPWG Toug OPoug Kal TIG TTPoUTToBE0EIg TNG TTapoloag ZUuPaong. H Tpdrreda utropei va avakaAei Kal va avooTEAAEI
TNV TTpOcBacn Tou NeAdTn oTo AikTuo KaTd Ta €18IKWG opifdpeva oTo Gpbpo 11.3.6. TNG oupBaong-TTAaiciou Kal oTov 6po 8 TNg
TTapoUoag.

5.2.4. H mp6éoBaacn tou MNeAdTn oTig utinpeaieg Tou Internet/Mobile Banking tng TpdTmefag TTpayuaToTIOIEiITOI HECW TNG ETTIONMUNG
1oToo€Aidag Tng EBvikAg Tpdmelag (www.nbg.gr), péow €18IKAG EQApPOYAG TTou diaTiBeTal atrd Tnv Tpdteda ri/kar pe 181K eyypagn
MEOW EQAPUOYWY TPITWV PE TOUG OTTOIOUG ouvepyAadeTal n TpdTreda Kai gival ToToTroiNuéveg atrd TNV Tpdteda. O MeAdTng pmopei va
AapBdvel yvwon Twv cuvepyatwy TG Tpdamedag péow TG AioTag TTou gival avaptnuévn otnv €mmionun 1otoceAida Tg. O MeAdTng
uTroxpeouTal va TTANKTpoAoyei o id1og TNV nAekTpovikr dielBuvon Tng emmionung 10TooeAidag TG Tpdrmefag oTo oikeio Tedio Tou
TTPOY PAPHATOG/AOYICHIKOU TTOU XPNOIPOTIOIEl yIa TV TTpdoact| Tou aTo diadikTuo (1T.X. Internet Browser) kai utroxpeoUTal va unv
ETTIXEIPEI KOI VO PNV TTpayyaToTIolEl TTpdofaacn oTig uTinpeaieg Tou Internet Banking Tng Tpdmedag pe GAAO TPOTTO, OTTWG EVOEIKTIKA
Kal OX1 TTEPIOPIOTIKA, Yéow ouvoéapwy (links)/utrepouvdéapwy (hyper links), péow pnxavwyv avalntioewg, Péow e-mail i dAAwv
MNVUPATWV/ETTIOTOAWYV KATT.

5.2.5. Mpokelpévou o MeAdTng va ptropei va €xel mpdoBaon oTig YTnpeaieg Twv EvaAdakTikwv AKTOwV Tng TpdTredag, atraitouvTal
Ta ESatopikeupéva AlatrioTteutipia Ao@algiag TTou Tou TTapExel N TpaTreda, KaBwG Kal Katd TTePITITwaon GAAa i emTTAov péoa
TAUTOTTOINONG TTOU CUP@WVOUVTal e TNV Tpdtreda, Je OKOTTO TNV TauToTroinon tou MeAdTn wg vopipou XpAoTn TG uttnpeciag. MNa
TOUG OKOTIOUG TnG Trapoucag, wg E&aropikeupéva AlammoTteutrpia Ao@aAgiag voouvtal To Ovoua Xprotn (userid) TTou xopnyei n
TpdmeCa otov MNeAdTn Katd TNV uttoypa®r TG Tapouoag kai o MuoTikdg Kwdikdg Avayvwpiong (Password) mmou opicel o MNeAdTng
Katd Tnv TPWTnN olvdeor Tou OTIG YTnpeoies. H ouvduaopévn epapuoyn Twyv ESatopikeupévwy AlatmoTeutnpiwv Ac@aleiag Tou
MeAdTn TpoodiopiCel TNV TAUTOTNTA TOU, KaI ETTIQPEPEI TA IdIA ATTOTEAEOUATA PE QUTA TTOU Ba ETTEQPEPE N IOIOXEIPN UTTOYPOQPr) TOU.

H Tpdmeda opiCel Katd TNV Kpion NG, EVNUEPWVOVTAG OXETIKA Tov IMeAdTn péow Tng emmionung 10TooeAidag TG, TIG cuvaAAayEg yia
TNV €KTEAEON TWV OTTOIWV aTTAITEITAI, ETTITIAEOV TNG XPAONG TwV avwTépw EEaTopikeupévwy AlammoTeutnpiwv ACQaAgiag kal N xprRon
EMTTPO0OeTWY PeBOdWY TauToTroiNONG (0TO EEAG «loxupn Tautotroinon MeAdrn»). H loxupr Tautotroinon Tou MNeAdTn, dievepyeital
ME TN Xprion 800 1 TTEPICCOTEPWY OTOIXEIWY, aVeEAPTNTWY PETAEU TOUG, TTOU a@opoUV: i) yvwon (evOeEIKTIKA Ta EEaTopikeupéva
AlamoTeutApia Ao@oAgiag TTou xopnyouvTtal otov MeAdTn), ii) katoxr (EVOEIKTIKA N GUOKEUT TOU KIvRTOU TNAE@WVOU Tou [eAdTn oTnv
otroia gival eykateaTnpévn n epappoyr Mobile Banking Tng Tpdmelag otnv oTroia n TeAeuTaia Tou ammooTéAAEl KWOIKO pIag Xpriong-
OTP péow e1doToinong (push notification) 1 n cuokeun kivnTou TNAE@WVOU Tou MeAdTn aTnVv oTroia N TpdTreda Tou ATTOGTEAAEI KWDIKO
Miag xpriong — OTP pe ypomTé  prvupa péow Tng e@appoyng Viber 1 ye SMS (av yia otrolovdATToTE AGY0 N aTTOOTOAN O¢gv gival
duvarh péow NG epapuoyng Viber)  yia tnv ekTéAeon ouvaAAayng), iii) KATTOI0O POVadIKO €yYeEVEG XOPOKTNPIOTIKO Tou MMeAdTn
(evOEIKTIKA TO SAKTUAIKO TOU QTTOTUTTWHA OTO KIVNTO TOU TNAEQWVO ] avayVWPIoN XOPAKTNPICTIKWY TTPOCWTTOU).

e KGBe mepiTrwon n PéEBodog loxupric Tautotroinong, kabwg kar n diadikacia d1a6song Twv péowv TnG oTov [leAdrn Ba
yvwaoToTrolgital amd mnv Tpdmela PEOW OXETIKAG avdapTnong otnv emmionun 1otogehida tng. O TMeAdtng, yvwpifoviag Ot n
ouvduaopévn xpnon Twv Efatopikeupévwy Alammoteutnpiwv AC@aAeiog Kal Twv Tuxov TTpoaBeTwy peBOdwy TauToTroinONG KATA
TTEPITITWOTN, TTPOCGdIOPICOUV TNV TAUTOTNTA TOU KAl ETTIPEPOUV Ta idla aTToTEAEOUATA PE QUTA TTOU Ba eTTEPEPE N 1010XEIPN UTTOY pa®n
TOU, uTToXpPEoUTal va QUAdaoel e emmuéleia Ta ESatopikeupéva AlammoTeuTrpia AGQAAEiag Kal Ta AoITTd géga TQUTOTTOINONG TTOU TOU
xopnyei n Tpdmeda yia TNV TTpaypaToTroinon cuvaAAaywy, va Ta diarnpei ammoAUTwG EPTTIOTEUTIKA KOl va unv Ta Xopnyei o€ TpiToug.
Emiong, o@eidel va pnv KoivoTroigi o€ OTToIovONTIOTE PUOTIKOUG KwoIkoUug (1r.X. PIN, userid, Passwords, OTP), oUte kai O¢
EKTTPOOWTTOUG TNG TpdTmmedag, va unv Toug atrobnkevel, oUTE va TOUG XPNOIUOTIOIE EKTOG Twv EVaAAOKTIKWY AIKTUWVY TnG TpdTrelag.
MNa Adyoug ao@aAgiag, o MeAdTng TpéTrel va aAAdlel Tov MuaoTiké Kwdiké Avayvwpiong (password) avd TakTd xpovikd diac TApaTa,
evw n Tpatre€a TrapExel eTAEoV 010 MeAdTn Kai TNV duvaTdTnTa OAAQYAG Tou userid.

Mpog dpon olagdATTOTE AUPICRATNONG, PNTWS CUUQWVEITAI OTI yia TNV TUXOV TTpdoRaacn oTig YTNpeaieg Twv EVAAAOKTIKWY AIKTOWV
n v loxupry Tautomoinon Tou [leAdTn péow TOUu KwOIKOU ao@aAEiag/TTPoTUTIOU TTOU ONMIOUPYEITAI PE XPrON €yyeEvoUg
XAPAKTNPIOTIKOU Tou [eAdTn, o [lMeAdTng utroxpeolUTal va XPNOIPOTIOIE POVO BIKO TOU (TTPOCWTIIKO) EYYEVEG XAPAKTNPIOTIKO.
OTT0I108ATTOTE EYYEVEG XOPOKTNPIOTIKO BPioKeETaI ATTOONKEUPEVO O OUOKEUH Tou MeAATN, pTTopei va dwaoel TTpdaRacn aTnv e@apuoyn
1 va TautoTroifoel Ioxupd Tov lMeAdtn. Edv utrdpxouv GAAOI XPriOTEG TTOU E€YYEVEG TOUG XOPAKTNPIOTIKO €ival ATTOBNKEUPEVO OTN
ouokeun Tou MeAdTn, o MeAdTng dev Ba TTPETTEI VO EVEPYOTTOIET TN OXETIKA UTTNPETIA.

H TpdmeCa dev Aappavel, karaypd@el, avaTtapdyel, amobnkelel ) eTeepyddeTal ye OTTOIOVONTIOTE TPOTTO KAl OE KAVEVA OTABIO XPAoNG
NG Ymmnpeoiag Tov Kwdikd PIN 1 Tta eyyevr) xapaktnpioTikd Tou MeAdrn (dakTuAikd armrotdmrwpa-Touch id A avayvwpioTiko
mpoowTrou-Face id). Ta ev AOyw €TTIPEPOUG XAPOAKTNPIOTIKA TOu IMeAATN, TNPOUVTAI ATTOKAEIOTIKA OTN GUOKEUN Tou, dev €CEpxovTal
atmd auTh, dev dnuioupyouvTal EQPEDPIKA avTiypa@a auTwy OTToudrTToTE AAAOU, KOl TTPOCTATEUOVTAI ATTOKAEIOTIKG OTN OUOKEUN TOU
[MeAdTn, TNV oTToia 0 id10¢ XpnoihoTToIEl yia TTPOCBACH Tou OTIG YTINPECieg Twv EVOAAAKTIKWY AIKTOWV.

5.2.6. Ze¢ mepimrwon mou o MeAdTng KAvel Xprion TTapOXOU UTTNPECIWV €KKIVNONG TTANPWHWY TTPOKEINEVOU VA EKKIVEI EVTOAEG
TTANPWHAG r/Kal TTapOXOoU UTTNPECIWY TTANPOQOPIWY AoyapIacuoU TTPOKEINEVOU va {NTA TTANPOPOPIES YIa TOV/TOUG Aoyaplacpo/oug
TOU, N KaTtaxwpion Twv E&atopikeu pévwy AlamaoTeutnpiwv Aco@aAcgiag yivetal katd 1n diadikacia Tautotroinong tng TpdTrelag TTou
TEPIypd@eTal otnv Tap. 2.5.
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5.2.7. M6Aig o MeAdTng avTIAngOei 611 £xel aTTwAéoel Ta ECaTopikeupéva AlatTioTeuTApia Ac@aleiag | Ta HAekTpovikd Méoa il Ta péoa
loxupng TautoTroinong i Om €xouv diappeloel/khaTrei/utre§aipeBei og/amd Tpita pn egouaiodoTtnuéva TTpoOoWTTa ) OTI yiveTal
QVTIKAVOVIKA A KaI TTapdvoun XpAon auTwy, o@eilel va €180TToIN0El apgéowg Kal TTAVTWG Xwpig utraitia kaBuaoTtépnon tTnv Tpdmela
TNAEQWVIKWG Kal eyYPAQWG. Z€ TTEQITITWON TNAEQPWVIKAG YVWOTOTIOINONG QUTH KaTaypd@eTal o PayvnTiké péco. H Tpdmela BTel
oTtn d1dBeon Tou MeAdtn o€ diapkn (24wpn) Baon 18Ik TNAePWVIKA uttnpecia (30 210 4848484 yia Tnv TTOPATTAVW YVWOTOTIOINON
Kal, TOU TTaPEXEl TO JETQ TTOU aTTairouvTal yia va atmodeifel eviog TrpoBeopiag 18 unvwy até Tn yvwoTtoTroinon Ot TTpayuaTi TTPoERn
0’ QUTAV.

Qg Tpog TNV uBUvVN Tou MeAATN yia {nuieg TTOU OXETICOVTaI JE TN DIEVEPYEIQ YN EYKEKPIMEVWY TTPAEEWY TTANPWUNG IOXUOUV Ta EIDIKWG
opifdpeva oto dpbpo 14 Tng oupBaong-TTAaiolo.

5.2.8. Zmnv mepiTrtwon 1ou o MeA&TNG €ival VOUIKO TTPOCWTTO, 0@EiAel va yvwaToTroiIncel oTnv TpdrreCa Tov apiBud Oéoeswv Epyaciag
(©.E.) KaBwg KaI TIG CUYKEKPIPEVEG UTTNPECIEG TTOU TTapéxovTal ammd KABe auykekpipévn Béon (Trpoih Oéong Epyaciag), péow Twv
otroiwv o MeAdTng Ba TTpayYaToTroIEl TNV XPHon Twv YTINPECIWV HECW TwV £VAAAOKTIKWY JIKTUWYV (0Tn ouvéxela Oéoeig Epyaaciag),
waoTe va Tou yxopnynBouv Ta avTtioToixa o€ TANBog Egatopikeupéva AlatmoteutApia Ac@oAgiag Kal va cup@wvnBei n xprnon
EMTTPOCOETWY PECWYV TAUTOTTOINONG (TT.X. APIBPOI KIVATWYV TNAEPWVWV Yia Tnv armooToAl OTP péow tng epappoyng Viber ) ye SMS
(av yia otrolovdATToTE AOYO N atmmooToAr d¢ev gival duvatrh PEow TnNG epapuoyng Viber)) cuoKeuég OTIG OTTOIEG €XEl EyKATOOTAOEN N
epappoyn Mobile Banking kai oTig otroieg atroaTéAAeTal OTP pe e1do1roinon (push notification) r) €xouv atmoBnkeuTei 0 AUTEG gyyev
XaPaKTNPIOTIKG Tou MeAdTN) TTpoKEIpéVOoU va dievepyei auvalAay£g aTro TiG ev Adyw dnAwbeioeg O¢oeig Epyaaiag. Ta E¢atopikeupéva
AlommioTeuTpia Ao@aAgiog avTioToixoUv o€ pia Ofon Epyaciag kaBe @opd, evw avTiaTolyifovTal povadikd Kal pe Tn pébodo loxupng
Tautotroinong. O MeAdTng Ba emAELEl oUP@WVa PE Ta BIKA TOU KPITAPIA KAl PJE ATTOKAEIOTIKA TOu €uBUvn Ta QUOIKA TTPOOWTTA OTA
otroia Ba Tmapadwoel Ta E¢atopikeupéva AlammoTeuTrhipia Ac@aAgiag Kabwg Kal Ta eMTTAEOV H€Ca TAUTOTIOINONG, KE Ta oTToia Ba
dlevepyoUlv ouvaAAayEG OTo Gvopa Kal yia Aoyapiacpd Tou péow Twv Ofocwv Epyaociag mmou ¢Atnoe amd tnv Tpdmela. Edv yia
oTT0100ATTOTE AOYO O IMEAATNG dEV ETTIOUPEI TNV TTEPAITEPW XPION CUYKEKPIPEVNG BEONG EPYOTiag, UTTOXPEOUTAI VA EVNUEPWOEI AUECT
TNV Tpdmela eyypdows N PECW TwV EVOAAOKTIKWY OIKTUWV £QOCOV TTOPEXETAI N CUYKEKPIYEVN duvATOTNTA, ATTAAAQCOOUEVNG TNG
TpdateCag atmod kaBe eubuvn yia TuxOv ¢nuia TTou Ba uTTooTEl 0 MEAGTNG AOYW [N €yKAIPNG €K HEPOUG TOU evNUEPWONG TNG TpdTredag
yla Tnv kardpynon ©¢éong Epyaoiag.

O MeAaTng éxel Tn duvardtnTa va ¢ntroel atmd Tnv Tpdmeda va KAvel Xprion OAwV Twv UTTNPECIWY TTOU TIPOCQEPOVTAI, HEXPI TN XPOVIKHA
OTIYUR UTTOBOANG TOU OXETIKOU aITAPOTOS Tou. Na KABe véa YT peaia eviacaduevn JETA TN XPOVIKH QUTH OTIYUA, EVOEXETAI, KATA TNV
Kpion Tng Tpdmefag, va amaiteital véo aitnua Tou [leAdTn, €ite pe TNV KATABEON OCUMPTTIANPWHOTIKAG aiTnong, €iTe PEOW Twv
EvaAAakTIKwV AIKTOWY, EQOCOV TTAPEXETAI N CUYKEKPIPEVN duvaToTNTA.

5.2.9. 1o Aaigia Asitou pyiag kai Xpriong Twv YTINPECIWY TTOU TTapEXOovVTal CUP@WVA e TNV TTapouca Z0pBaan atov MeAdrn (Nouikd
MpéowTro), o MeAdTng avayvwpilel TNV TTAAPN Kal aTTOKAEIOTIKA Tou €uBUvn évavTt TG Tpdmedag yia KaBe TTpdsn ) TapdAeiyn TpiTou
TTPOCWTTOU (PUOIKOU I VOUIKOU) TTou £Xel dlopiaTei aTré Tov MeAdTn wg xpnoTng Twv Oféocwv Epyaaiag, n otoia (TTpdgn f rapdAsiwn)
KataAryel o TTapdBaon Twv 6pwv TnG TTapoloag 2UPPBaong  Twv dloTdgewyv Tou NOpou.

5.3. EvToAég MeAdTn — AVEKKANTO KOl EKTEAECT) QUTWYV — YTTOXPEWOEIG KOl EUBUVN TWV JEPWV

5.3.1 INa 711G evTOoAEG TOU EAATN, TO OVEKKANTO KaI TNV €KTEAEOT AQUTWY KABWG Kal yia TIG UTTOXPEWOTEIG KAl TNV €UBUVN TV PEPWIV
10XU0UV Ta €I8IKWG opIfépeva oTn cUpBaon- TTAaiclo, av@Ahoya e To €i00G TNG EVTIOANG/TTPAENG TTANPWHAG. Z& TTEPITITWON TTOU YIa
KATTOI0 TTPAEN TTANPWHNAG PEOW EIBIKOTEPNG UTTNPECIAG TWV EVAAAAKTIKWY SIKTUWV TNG TpdTmedag (OTTwG EVOEIKTIKA TTANPWHA HECW
TOU NAEKTPOVIKOU TTOPTOPOAIOU « pay») TTPORAETTETaI OIAPOPETIKO ATTOKAEIOTIKO PECO TAUTOTTOINONG OTTO Ta OpIOuEva aTn aUuBaocn -
TAaiclo, utrepioyUouv Ta €101KOTEPA OPIfOUEVA OTOUG OPOUG XPAONG TNG CUYKEKPIUEVNG UTTNPETIAG.

EmmpooB£Twg cup@wvolvTal Ta akdAouba:

5.3.2. H TpameCa diarnpei 1o dikaiwpa, Kard TNV atmdAUTn Kpion TG oTToTedNTToTE Bewpei auTd avaykaio va atraitei atmd Tov MeAdTn
TNV £yypaen emBeRaiwon Twv d1afiBacBeicwv eVvTOAWY, N oTroia Ba YEPEI TNV UTTOYPAPK) TOU I) TOU E§OUCIOBOTNUEVOU EKTTPOGLITIOU
TOU.

5.3.3. O MeAdtng dikaioUTal OTTOTEDNTTOTE KAl yia oTTolodATTOTE AOyOo va {nTAoel AvacoToAr TTpéoRaong ota EvaAAakTika AikTua, €ite
arreuBuvopevog eyypdewg pog TNV EBvikA Tpdateda — AicuBuvon Digital Business, ©scoalovikng 125, Mooxato TK 18346, ABrva,
€iTe HEOW TOU KEVTPOU TNAEQWVIKAG eEuTTNPETNONG TNG TpdTrelag, akoAouBwvTag Tn diadikacia TNG TAUTOTTOINCNG TOU ATTd ToV
eKTTPOOWTIO TNG Tpdmelag, 6TTwWG auTr) TTPORAETTETAI KABE @opd atTd TNV TeAeuTaia, OTTOTE N AVOCTOAN TnNG TTPOCROCNG Tou OTa
EvaAlakTikd AikTua TTpaypoToTroleiTal apgéowg pe TN dnAwon tou autr. MNa Tnv ek véou evepyoTroinon Tou lMeAdTn amaiTeital va
akoAouBnBei n idia diladikacia PECW TNG UTTNPECIAg TNAEQPWVIKAG EEUTTNPETNONG, GAAWG EYYPAPWG.

5.4. Ywoxpewoeig MeAdtn

5.4.1. O MeAdTng dnAwvel 611 e@OooV KAvel Xxprion Twv YTNpeoiwy, Ba katéxel kal 6a diatnpei To HAeKTpoviKO Moo Kal To AoyIopIKO
TToU €ival KatdAAnAo yia Tnv TTpocacn oto AikTuo A AladiKTuo KaBwg Kal 0TI yVWPICEl EK TwV TIPOTEPWV TNV AEITOUPYid TOUG £XOVTAG
TIG ATTAPAITNTEG YVWOEIG TTOU aTTaITouvTal yI' QuTo.

5.4.2. O MeAdTng utroxpeoUTal va KAvel KOAR Xpron Tou AoyiouIKoU CUP@WVa PE TOUG OPOUG TTOU TTEPIEXOVTAlI OTNV TTapoUca
>UuBaaon. EidikoTEPQ, atTayopeUeTal N aroBAKeuan, n avatmapaywyr, n ahAoiwon f n Ye 0TToIoVOARTTOTE TPATTO XPron Tou AoYICUIKOU
atré Tov MeAdTn yia oKoTrd dIa@OPETIKO aTTd aUTOV TToU PNTA TTEPIYPA@ETal OTNV TTapolad, KaBwg Kal n Xprion Tou AoyIoUIKoU atTd
TpiTa pn e€ouaiodoTtnuéva amod Tov MNeAdrn (Nopikéd MpdowTtro) TpdowTra.

5.4.3 O MeAdtng uttoxpeoUTal va Tnpei OAa Ta avaykaia JETPa ao@AAEIOG YIa VA ATTOTPETTEI TRV TTAPAVOUN XPNON TwV HAEKTPOVIKWY

Méowv, Tou AoyiopikoU, Twv Egatopikeupévwy AlatmoTteutnpiwv AogaAciag (Password & userid), KaBwg Kal Twv EMTTAEOV PECWY

TautoToinong até un egouaiodoTtnuéva TpdowTra. ETriong, o MeAdTng utroxpeoUTal va €xel eykataoTrasl aTo HAekTpoviké Tou Méoo

TIG 0 TPOo@areg oupBatég e 1o aUOTNUA TNG TPATECAG EVNUEPWHEVEG EKDOTEIG AOYIOUIKWY, TTPOYPAUMATWY, AEITOUPYIKWY
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oUOTNUATWY Kal €KOOOEIG QVTIBIOTIKWY TTPOYPANMATWY KAl CUVOQWY TTPOYPAUHUATWY TTPO0TACIOG OEDOUEVWY KAl NAEKTPOVIKWYV
UTTOAOYIOTWYV (OTTWG eVOEIKTIKG Kal OxI TTEPIOPIOTIKA, antivirus, antispywear, firewalls KATT.) Kal o€ Kapia TTEQITITWON VA PNV a1ro0 nKeUEl
oto HAekTpovikd Méoo Ta E¢atopikeupéva AlammoTteutripia Ac@alegiag, kwdikoug OTP, un avayvwpiopéva AoyIopIKA i} TTpoypauuaTa
n/kar Tpoypdupata dveu vopigou adelag. Emiong, o MeAdtng utroxpeouTal va punv Aapfdaver utrdwn Kal va Pnv atrovTdel o€ Tuxov
NAEKTPOVIKG A GAAQ pnvUpoTa pe Ta OTroia Tou ¢ntoUvTal TTPOCWTTIKA oTolixeia, oTtoixeia Tautotroinong, MuoTtikoi Kwdikoi
Avayvwpiong (Password) kai Kwdikoi xpAoTn (userid).

5.4.4. O MeAdTNnG ogeilel va diaddel ue TTpoooxN TIG TTANPOPOPIEG KAl VO AKOAOUBEI TIG CUGTACEIG TTOU Ba TTEPIEXOVTAI GTNV IGTOCEAIDQ
NG TpdTelag OXETIKA PE TNV ACQAAEIA TWV CUVAAAQYWYV KAl TOu AIKTUOU KOI CUYKEKPIPEVO ATTOBEXETAI OTI OTTOIOBNTIOTE TTOPAAEIWN
f/Kal aTToTUXia €K EPOUG TOU VA TNPAOEI TIG CUVIOTAUEVEG DIadIKaaoieg ao@AAEIag UTTOPEN va €XEl WG atToTéAeCoa TRV TTapafiacn NG
EMTTIOTEUTIKOTNTAG TTANPOPOPIWY TTOU a@®OopoUlV TO ATONG TOU Kal TNV TTPAYMATOTToIiNGN ammd TEITA TTPOCWTIA CUVOAAQYWV [N
€COUCI000TNUEVWY OTTO QUTOV.

5.4.5. O lMeAdtng uttoxpeoUTal va armokaTtaoTAcel KaBe ¢npia Tng Tpdtedag kal va KataBdAAel kaBe Tood TTou TuxOv Ba uttoXpewBei
n Tpateda va KaTaBdAAel duvdapel SIKAOTIKAG aTToPAcewd 1 un (TTepIAauBavouévwy SIKAoTIKWY £E60wWV Kal dIKNYOPIKWY aPoIBWY),
AOYw TTapaBiacng TVEUUATIKWY SIKAIWHATWY TPITWVY f KOKAG A TTapdvopung XpHong Twy YTNPecIwy Tng TTapoloag 2UhpRaong.

5.4.6. O MNMeAdrng utroxpeoUTal va kaTtaBaAAel kaBe TrpounBeia otnv Tpdteda ] o BuyaTpIKr TNG ETAIPEIA yIa CUVAAAQYEG TWV OTTOIWV
n dievépyela TTPAYUATOTIOIEITAl PUE TTPONYOUHEVN KATABOAN TTpounBeiag i apoifAg Tou ava@épeTal aTo TigoAdyio Tng Tpdmredag Tmou
eival avaptnuévo o€ kaBe Katdotnua tng Tpdmelag, kabwg kal aTo dIadIKTuakod TnG TOTTO Www.nbg.gr.

H oAokAApwaon Twv v Adyw ouvoAlaywv TrpoUTrobéTel TNV TTponyoUpevn KataBoA TG ammaITOUPEVNG TTPOUNABEIAG PE XpEéwan
TpatredikoU AoyapiacpoU Tou [MeAdtn. H kataBaAAduevn mpoprBeia agopd oTtnv Trapoxn duvardétntag xprnong Tpatedikwy
Ymnpeoiwv péow EvoAlakTikwv AikTdwv. H Tuxdv rpopnBeia yia tn xprion emTrAéov yéowv TauToTroinong avagéperal oTto TIHoAdYIo
Baoikwv Epyaciwv Tng Tpdmeag 0TTwg auTo £xel avapTnOei 1o diadIkTuako TOTTo TNG Tpdammedag.

5.4.7. O MeAdtng (Quaoikd 1 VOUIKO TTPOCWTIO) €ival UTTOXPEWHEVOG VA YVWOTOTIOIEl £yKaipa oTnv Tpdmeda KABe PETAROAR Twv
OTOIXEIWV TTOTOTT0INGNG TNG TAUTOTNTAG TOU, TWV VOUINWY EKTTPOCWTIWY Kal TWV TTpayATIKWY dIKaloUXwv f kal Tng d1ielbuvaong
KATOIKIOG 1 £€5pag Kal ETTIKOIVWVIAG TTou dnAwBnke atré auTtdv, TTPOCKOMI(oVTag Ta atrapaitnTa emReRaIwTIKG €yypaga. H rpdoBaon
oTa eVOAANOKTIKG OikTua Yopnyeital KatdTmv GUAAOYNAG TwV aTTAITOUPEVWY ETTIRERAIWTIKWV €YyPAPWY Kal eKTTAApwONg Twv
TTPoUTToBE0EWY TIOTOTTOINONG Kal ETTAAABEUCNG TWV OTOIXEIWV TAUTOTNTAG KAl SIAPOPPWONG TOU OIKOVOUIKOU/GUVOAAAKTIKOU TTPO@IA
Tou MeAdTn, 6TTWG opifovTal OTO EKACTOTE I0XUOV KAVOVIOTIKO Kal VOUOBETIKG TTAQICIO KAl TNV €0WTEPIKN TTOAITIKA) TNG TpdaTTeag.

5.4.8. O MeAGTNG (VOMIKO TTPOOWTTIO) UTTOXPEOUTAI VA ETTIAEYEI UE TTPOCOXK KaI JE ATTOKAEIOTIKA BIKA TOU €uBUvVN Ta TTPOCWTTA TToU Ba
XpnolyoTrolei yia TV KAAuwn Twv Ofocwv Epyaciag péow Twv omoiwv Kavel xprion Twv YTNPECIWY TG TTapoucag Zuupaong,
OnAwvel 8¢ TTWG QEPEI TNV ATTOAUTN Kol ATTOKAEIOTIKA €uBuvn évavTi Tng Tpdmmelag Kal oloudATIOTE TPITOU yia TuXOV TTPAEEIS N
TTAPOAEIYEIG TWV TTPOCWTTWY QUTWV.

5.4.9. O lMeAdTNG (VOMIKO TTPOOWTIO) yVwpiel Kal amodExeTal OTl Ye TN AQgN TNG VOMIPOTIOINONG TNG EKTTPOCWTINGCNAG TOU OTNV
Tpdameda, dIAKOTITETAI APECWS N TTPOCoRacn 0Awv Twyv Oioewv Epyaciag oto Internet Banking. MNa va ouvexioTei ammpdokoTTa N
xprion tou Internet Banking, 6a mpéTTel TO VOUIKO TTPOOWTTO va @POVTiCEl va TTPOOKOWICEl éykaipa 0To KaTdoTnua Zuvepyacoiag Tou
TA EKAOTOTE 1I0XUOVTA £yYPAPA EKTTPOCWTTNOTG TOU.

5.5. Kafnkov exepobeiag

5.5.1. OAeg o1 TAnpogopieg TTou diafiBalovTtal ammd Tov lMeAdTn otnv TpdTrela cival EUTTIOTEUTIKEG Kal n Tpdameda o@eilel va Tig
XPNOIYOTIOIEl hE EXEMUBEIQ, KAl JOVO OTO PETPO TTOU QUTO KPIVETAI OVAYKQiO OTO TTAQICIO TWV TTAPEXOUEVWY YTTNPECIWY. EVOEIKTIKAG N
TpdmeCa Ba dikaioUTal va TTPofaivel GTNV aTTOKAAUWN TTANPOPOPIWY OXETIKA PE TOV MEAATN OTIG TTAPOKATW TTEPITITWOEIG:

a) 6Tav auTtd aTTaITEiTal yia TNV 0AokKAApwaon TNG ekTéAeang diafiBacBeicag evIOAAg,

B) 6Tav autd emPBaAAeTal Bdoel Tou €BvIKOU f/kal Tou EupwTraikoU vouoBeTIkoU Kal KavoviaTiKou TTAaigiou i Bacoel OXETIKAG aTTOPAC NG
dnuoaiag A SIKAoTIKAG apXng 1 GAANG VOPOBETIKAG i KavovIaTIKAG TTPAgNg (Nopou, M.A., KATT.) i éTav emBAAAeTal aTTd TIG ApPODIEG
ETTOTITIKEG ApPXEG TNG TpdtTedag.

To dikaiwpa autd TG Tpdamedag €xel amepidpiaTn 1I0XU Kal JETE TNV AREN A TNV pE 0TToI00ATTOTE TPOTIO AUCN TNG TTAPOoUaagG.

5.5.2. To AoyIGuIKO Kal OAEG 01 TTANPOPOPIEG TTOU EUTTEPIEXOVTAI O AUTO, €ival EUTTIOTEUTIKA yia Tov MeAATN, 0 0TT0iog avayvwpilel TNV
omroudaIdTNTA TOuG yia TNV Tpdtela kKal deaUeUETAl VO unV TTPOREi € oTToIadATIOTE ATTOKAAUWN A KE OTToI0dATIOTE TPATIO dIGdoaon
OXETIKA ME QUTA O€ TPITA TTPOCWTTA.

H utroxpéwaon autr| Tou MeAdTn €xel amrepIdPIoTN 1I0XU Kal PETA TNV AREN 1 TNV hE 001001 TToTE TPATTO AUGN TNG TTOPOUCaG.

5.6 EuBuvn Tpdmredog

5.6.1. H TpdameCa avahauBavel va emmpeleitar Tn Aeitoupyia Twv EvaAAakTiKwv AIKTUwV Kal va kaTaBdAAel kaBe duvarr emmipéAeia
TTPOKEIPEVOU VA KATOXUPWOEl Kal SIOQUAALEl TNV ac@AAEIa TTAOPOXAG TwV YTINPECIWY Kal E10IKOTEPA TNV a0@AAf TTpooacn Tou
MeAdTn oTo AiKTUO, TOV TTEPIOPICHO TUXOV TTEPITITWOEWV TTAPAVOUNG XPoNG Tou AIKTUOU aTrd TPITa PN £€§0UCIodoTNUEVA TTPOCWTTA
Kal TNV TAPNON TOU OTTOPPATOU TWV TTANPOQPOPIWV TTOU a@opouv Tov MeAdTn (uttd Tnv em@UAagn Tou 6pou 5.1 TG TTapoloag).
Qotéo0 n Tpatreda dev PEPeEl Kapia euBUvn edv TTapd TNV AoKnon TNG déouaag atmd auThy eTPéAEIag, TTapapiooBei N ac@aAng xprion
Tou AIKTUOU ] TO aTTOpPNTO TWV TTANPOPOPIWYV OXETIKA PE TOV MMeAATN.

5.6.2. Ze TEPITITWON TTOU KATTOIEG TTANPOPOPIEG UTTOKEIVTAI PNTA O€ €IBIKEG PATPEG PN euBUVNG (disclaimers) 1 kKATToIEG GUVOAAQYEG
oe €101koUg 6poug, n Tpdameda Ba TTpofaivel og avApTNON TWV EIBIKWY PNTPWV KAl OpWY O€ EUPAVES ONUEIO 0TO SIKTUAKO ThG XWPO,
woTe o MeAdTng amodéxeTal 0TI N XPAON TWV TTANPOPOPIWY 1) N SIEVEPYEIQ TWV CUVAAAQY WYV QUTWYV CUVETTAYETOI TNV €K HEPOUG TOU
atmodoxr QUTWYV TWV PNTPWV ) dpwv.

20


http://w/

EeNIKH E6vikn Tpanela Tng EAAGDoG A.E.

Aid\ou 86, 10559 ABrva
.TPAn EZA A.®.M.: 094014201, A.0.Y ®.A.E. ABnvav, Ap. I.E.MH: 23790100 nbg.gr

5.6.3. H TpdmeCa dev eubBUveTal yia KABe Xprion NAeKTpovIikoU EvaAAakTiKoU AIKTUOU avTiBeTn O0TO VOPOBETIKO Kal KAvVOVIOTIKO TTAQiCI0
N Ta Xpnotd AOn ouptrepiAapfBavopévng TG Trapdvoung mpoécoBaong kal XxpRong (evdeiktikd péow phishing A hacking). Z1ig
TIEPITITWOEIG AUTEG, EKTOG TWV TUXOV TTOIVIKWYV ] KAl ACTIKWV KUPWOEWY, N Tpdmeda dikaiouTtal va katayyeilel Tn olplaon kard ta
opiféueva oTo apbpo 10 kai 11 Mo KATW.

5.6.4. H TpdtreCa dev euBUveTal yia otroladritroTe TuXOV ¢nuia Tou MNeAdTn, o@eIAduevn o€ duCAeIToupyia Twv EVOANAKTIKWV AIKTOWV
yia AOyoug TTou eK@eUyouV Tou EAEyXOU TNG TPATTECOG, OTTWG EVOEIKTIKA N TITWoN 1 SUCAEITOUPYia TOU TNAETTIKOIVWVIAKOU BIKTUOU K.4.

5.7. AIKOIWPOTO TIVEUUATIKAG IS10KTNOiag

5.7.1. H Tpdamea f/kai ol TpounBeuTég TG d1atnpoUv OAa Ta SIKAIW KATA 1I810KTNCIAG, Ta GAMATA, TOUG SIaKPITIKOUG TITAOUG Kal YEVIKA
KGO BIaKPITIKO yvWwplopa TG Tpdmedag yia Ta TTpoypauuaTa AoyIoUIKOU Kal Ta eyXEIpidla TTou Ta ouvodeUouV (N Xpron Twy OTToiwv
TTapéxeTal atov MNeAdTn amd TNV TpdTmela), TIG ETTIKOIVWVIAKEG GUVOETEIG, TA TTPOYPANUOTA AOYIOUIKOU, WG £TTIONG KOI OTTOIO0NTTOTE
GAANO BIKaiwMa TTVEUPATIKAG IBI0KTNOIOG A TEXVOYVWOIAG 0€ OXEON HE TO WG AVW.

5.7.2. H Tpdmeda, oupypwva pe Toug 6poug TG Trapoloag ZUPBaong, Tapéxel otov MeAATN TO Un ATTOKAEIOTIKO KAl QVEKXWPENTO
SIKaiwpa Xprong Twv TTPoIdvVTwY AOYIOHIKOU TTOU TTapEXOVTal yia TNV Afjyn TwV UTINPECIWY TNG TTapoucag ZUPBaong, Tou oTroiou Ba
KAvel Xpron Povo o idIog.

O lMeAdTng deopeveTal Kal avayvwpidel 0TI g€ KapIA TIEPITITWON PETA TNV AREN TNG TTapoucag 2UuRaacng yia otrolodimoTe Adyo, dev
Ba kavel xprion Twv JIKAIWPATWY TIVEUPATIKAG 1010KTNOIag TNG Tpatedag ) TpiTwv, N XPAon Twv OTToiwV TTapaxwpEiTal o’ autév yia
TNV AQWn Twv YTINPECIWY TNG TTapoucag XU uBaonc.

5.8. AvacToAn rpéofaong

H TpdmeCa diatnpei 10 dikaiwua va avaoTeilel, va apvnBei A va diakowel Tnv Tpdofacn Tou MeAdtn ota EvaAAakTikd AikTua, yia
QAVTIKEIYEVIKWG AITIOAOYNPEVOUG AOYOUG OXETIKOUG PE TNV AOPOAR XPron TOUG 1 TNV UTTOVOIA PN €YKEKPIPEVNG 1) aTTATNARG XPHoNG
TOUG, i} yIo AOyOouG OXETIKOUG YE TNV TTIOTOTTOINON Kol €TTAAABEUCN TG TAUTATNTAG TOU TTEAATN, TOU VOUIPOU EKTTPOCWTIOU KAl TOU
TTpaypatikoU Tou SIKaIoUXou Kal TNG SIaPOPPWaONG OIKOVOUIKOU/CUVOAANGKTIKOU TTPO®IA Kal JE TN CUPPOP®WON PE TIG dieBveig Kal
EUPWTTAIKEG OIKOVOUIKEG KOI EUTTOPIKEG KUPWOEIG CUPPWVA HE TO €KACTOTE 10XUOV KAVOVIOTIKO Kal VOPOBETIKO TTAQicIo Kal Tnv
€OWTEPIKA TTOANITIKA TNG TpdTelag. ZTIg TIEPITITWOEIS AUTEG, N TpdTrela evnuepwvel Tov MeAATN yia TNV avacToAR Kal yia Toug Adyoug
QUTHAG, ME OTTOIOBATTOTE TTIPOTPOPO TPATIO, EPACOV £ival duVATOV TTPOTOU avacoTaAei n TTPdaRaan 1, TO ApyOTEPO, APECWG PETA, EKTOG
€dv n evnuépwan auTh avTIBaivel 0€ AVTIKEIPEVIKWG aiTioAoynuévoug Adyoug ac@aAegiag nj atmayopeleTal atmd GAAn cuvaen didragn
NG vopoBeaiag. MOAIG o1 Adyol TNG avacToAng TTéwouv va ugictavTal, N Tpdtreda Trpofaivel oTnv Gpaon TNG avaoToAAG.

5.9. AnAwoseig Tpdtredag

5.9.1. H Tpdmela dnAwvel 0TI To AoyIopIKO TTANPOI TIG TTPOUTTOBETEIG VIO TIG OTTOIEG £XEI €yKATOOTAOEI aTOV YTTOAOYIOTH YE TOV OpO
611 0 MeAdTng Kavel KaAr xprion autoU (Tou AoyiouIkoU), cUP@wva e TIG TTpodlaypa@ég TG Tpdtelag Kal BAcel Twv odnyIwy TnG.

5.9.2. H Tpateda Ba ammokaBioTd pe dikr) TG daTrdvn KABe Tuxov BAGRN Tou AoyiouIKOU TTOU CUVOEETAI PUE TNV XPrON TOu, UTTO TNV
TpoUTo0ean 6T o MeAdTNG €xel evepynoel Baoel Twv odnylwv TG TPATedag Kal CUPPWVA [PE TIG TTEPIEXOUEVEG OTO AOYIOUIKO
TTPOdIAYPAPEG.

5.10. Aidpkeia

5.10.1. H1ox0g TnG TTapolcoag cuppaocng TTaueEl:
- ME TNV ANEN 10x00G Tou eKAOTOTE XOopPNyNnBEVTOG ek pépoug TNG Tpdmedag KwdikoU xprotn Tou MNeAdTn (UserlD),
- ME TN AAEN TNG vouIoTIoinoNG TNG EKTTPOCWTINONG Tou MeAdTn (VOuIKS TTpdowTo) oTnv Tpdatela, OO0V dev TTPOOKOMIoEl HéCa
o€ Xpoviko diaatnua 0éka (10) nuepwyv amd Tn AREN Ta aTTAITOUUEVA VOUIPOTIOINTIKA £yypaQa,
- ME TNV KolvoTroinan &yypa@eng KatayyeAiag atrd olovanTroTe TwV GUPBAAAOPEVWY PE TNV TAPNON TTpoBeopiag evog (1) unvog, etd
TNV TTapéAeuon TnG oTroiag n ouuBacn AveTal,
- ME TNV KolvoTroinan £yypagng KatayyeAiag ek p€poug TG Tpdtredag Kard Ta opi{opeva atov 0po 11. o KATw,
- Me TNV KaTayyeAia Tng oUpBaong- TAaioio.
5.10.2. Tuxov evTOAEG OI OTTOIEG TTAPAPEVOUV EKKPENEIG KaTA TN SIGPKEIQ TNG PNVIciag TTpoBeopiag atrd Tn oTIyur TG KaTayyeAiag kai
META Ba ekTEAOUVTAI KOVOVIKG KOl GUP@QWVa PE TOUG OpOUG TNG TTapolcag oUulaong.
5.11. KarayyeAia

5.11.1. H TpdmeCa dikaioUTal va KatayyeiAel oTToTedATTOTE TNV TTapoUaa ZUuBacn Xwpig TApNGOn TTpoBeopiag, Ye TNV TTEAEUCT EVOG
1 KAl TTEPICOOTEPWYV EK TWV TTAPAKATW YEYOVOTWV:

a) €dv o MeAdTnNG TTapaPIdasl OTTOIOVOATIOTE €K TWV OPWV TNS TTApoUcag ZUUBAONG TTOU CUPPWYOUVTal OAOI OUCIWJEIG.

B) €av utrdpxouv AngImTpoBeapeg o@eIAéG Tou TMeAdTn évavti TNg Tpdmelag amd oTroIadATTOTE AITia i GAAN ZUPBacn TOTWTIKOU
TepIEXopévou TTou o MeAdTNG €xel ouvawel pe Tnv TpdTreda kai o MNeAdTng dev pTropei va Tpofei atnv TTARPN Kal oAooxepr| E6@AnO
TOUG HE TOUG VOUIPOUG TOKOUG, o€ O1d0Tnua dekatrévte (15) nuepwy atod TNV OXETIKN €100TT0iNCN TNG TPATTECOG TTPOG TO OKOTIO QUTO.
Y) €8av o MeAdTNG KNPUXBei o€ KATAOTAON TITWXEUOEWGS A €AV KATATEDEI AiTNON TITWXEVOEWG evavTiov Tou 1 aTrd Tov id1o Tov MeAdTn
i dlatmoTwOei 611 0 NMeAdTNG PpioKeTAl O€ KATACTOON APEPEYYUOTNTAG 1 €10IKOTEPA O€ AdUVAia EKTTANPWONG TWV OIKOVOMIKWY TOU
UTTOXPEWOEWY TTPOG TNV TpdTrela A TTPOG TPITOUG.

0) €dv n Tpdmeda oTAPATACE! VIO OTTOIOOATTOTE AOYO VA TTAPEXEI TIG AVAPEPOUEVEG OTNV TTapouca ZUPBacn YTNPEaieg.

5.11.2. H TpdtmreCa duvartal va Karayyeilel dueca, alnuiwg yia Tnv idia kal xwpig TApnon Tpobeayiag Tnv TTapoltca ZUuBacn Kai va
TTpoRei o€ otToI0dATTOTE evépyela Bewpei KATAAANAN A/Kal evOEXOUEVWG VO OKUPWOEL, va apvnBei i va diakowel TRV TTpdcfacn Tou
MeAdrn ota EvaAAakTIKG AiKTua A} va SIGKOWEI TNV ETTIXEIPNHOTIKA TG oXE€on Pe Tov [eAdTn o€ TTepimTwon apafiaong Tou 1I0XU0oVTOG
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VOMOBETIKOU Kal KavovioTIKOU TTAQICIoOU Kal TNG €0WTEPIKAG TTOANITIKAG TnG Tpdmelag yia Tnv TPOANWN Kal KOTAOTOAAR Tng
VOMIJOTTOINONG €000WV aTTO €YKANUATIKEG dPACTNPIOTNTEG Kal TNG XPnHaToddTnoNng TnG TPOMOKPATiag, TNV TTPOANYn Kal Tnv
KOTAOTOAN TNG amrdrng Kal TNG dwpodokiag Kabwg Kal TNV aTToTPOTIH) TNG TTAPOXNG 1 TNG ATTOTTEIPAG TTAPOXNAG X PNHUATOOIKOVOUIKWY
KOl AOITTWV UTTNPECIWY TTPOG QUOIKE A VOUIKG TTPOOWTTIA, TO TTPOCWTIO TOU TTpayuaTikoU dIkaioUxou f/kal TTpog Xw peg/S1IKa10d0aieg
TTOU UTTOKEIVTQI O€ OIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KOl EUTTOPIKEG KUPWOEIG.

5.12. E§wdikaoTIKA £TiAucn diagpopwv
5.12.1. Ta kdBe mmapdrmovo A diagopd Tou MNeAdTn évavT Tng Tpdmelag, utTopei va atreubuveTal :

. €ite oTa apuddia oTeAéXN Twv KaraoTnudatwy Tng Tpdmelag

. eite otov Topéa Client Contact Tng EBvikng Tpdmelag:

- ZUPTTANPWVOVTAG TNV NAeKTPOVIKA POpua uTTOBOARG OXOAIWY, UTTOdEiEEWV i} TTaPATTOVWY, TTou gival diIaBéaiun otnv
1oToo€Aida TnG TpdrmeCag, www.nbg.gr,

- >1éAvovtag e-mail otn d1elBuvon customer.service@nbg.gr,
- ATTOOTEAAOVTOG ETTIOTOAN | TO OXETIKG £VTUTIO, TO OTToi0 €ival dlaBéoipo ota KataoTAuara 1ng Tpdmelag:

Taxudpouikd atn dielBuvon: EBvikA Tpdmeda 1ng EAAGSog A.E., Topéag AlakuBépvnong Oepdtwy MNehareiag,
ZopokAéoug 2, 105 59 ABRAva.

AVOAUTIKEG Kal €TTIKAIPOTTOINKEVEG TTANPOPOpieg yia Tn Oladikacia UTTOBOAAG TTapaTTOVWY Kal Ta oToIxEia
EMKOIVWVIaG TNG AsiToupyiag dlaxeipiong Tapatmovwy gival diaBéoipeg otnv 1IoTooeAida Tng Tpdmefag www.nbg.gr.
H duvatétnTa uTToOAAG TTOPATTOVWY TTAPEXETAI OWPEAV.

Mepaitépw, yia kGBe drapopd ) diEvegn, o Katoxog £xel atn d1d0ean Tou €101KEG d1adIKaoieg EEWOIKATTIKAG ETTIAUCNG
dla@opwyv, aTTeuBUVOUEVOG  T€ POpPEiG EVOANOKTIKAG €TTIAUGNG S1aPopwV, OTTWG 0 EAANVIKGG XpnuaToOoIKOVOUIKOG
MeooAapntrg, MaooaAiag 1, 106 80 ABriva, TnA. (+30)2103376700 , 10ToogAida: www.hobis.gr, 0 Zuvryopog Tou
KaravaAwth, A.AAeCavdpag 144, 114 71, ABrva, tTnA: 2106460862, 1oTooeAida: www.synigoroskatanaloti.gr.
AvoAuTIKOTEPEG TTANPOGOPIES yia Tn duvatdTNTa TTOPATIOUTTAG TTAPATIOVWY OE QOPEIG EVOANAKTIKAG €TTiAuCNg
dlagpopwv gival dlabéaipeg otnv 1I0TooeAida Tng Tpdtefag www.nbg.gr .

5.13. Fevikoi 6pol

5.13.1. OAa 1a TUXOV £€00a 1 @OpoI TToU cuvdéovTal Pe TNV TTapouoa Bapuvouv Tov lMeAdTn o otroiog uttoxpeoUTal TNV GPECN
KataBoAn Toug, apéowg HOAIG e1d0TToINBEl aTTd TNV TPATTE( TTPOG TO OKOTTO AUTO.

5.13.2 H mapouca ZupBacn, OTTwG CUUTTANpWvETal atmd Tn oUhBacn-TAaiolo kal amd Tuxdov Opoug €IBIKOTEPWY UTTNPECIWY,
TepIAapBavel TNV TTARPN cud@wvia peTagl Twv cupBalAopévwy pepwV yia TV TTpodoRacn Tou MeAdtn ota EvaoAAakTika AikTua TnG
TpdmeCag. H Tpdmela diatnpei To dikaiwpa va TPOTTOTIOIEl OPOUG TNG TTAPOUCAG, £POCOV CUVTPEXE! EIBIKOG Kal OTToudaiog Adyog,
MET& aTd TTPOnyoUpevn €CaTOMIKEUUEVN evnuépwan Tou TMeAdtn, péow Twv EVAAAOKTIKWV AIKTUWV 1 PE OTTOIOVONTTOTE GAAO
TPOTPOPO TPOTTO. H ev Adyw evnuépwan TrpaypaToTroleiTal TouAdyioTov 1 pfva Trpiv TNV évapgn 1o0xXU0g TnG TpoTtrotroinong. Edv o
MeAdTNG Oev aTOBEXETAI TNV TPOTTOTTOINGN, OIKAIOUTAI VO KOTAYYEIAEl TNV TTapoUca PEXP! TNV NUEPOUNVia évapgng TG TPOTTOTTIOINONG.
Pnrtd oupowveital 0TI Tuxdv JETABOAEG TTOU OxeTICoVTal PE TUXOV avaAaBuian, EKGUYXPOVIGUO i} TTAPAUETPOTIOINGN GUOTNUATWY TNG
Tpdmelag 1 Ta OTOIKEIO KOl TTAPAPETPOUG TWV UTTNPECIWV TTOU TTAPEXOVTAl PECW TWV EVAAAOKTIKWY SIKTUWYV Kal ava@EépovTal
€VOEIKTIKA O0TOV 6p0 5.1. TNG TTapoUcag, eV ouvIOTOUV TPOTTOTTIOINCN TNG TTAPOUCAG Kal I0XUOUV auEOoWE atrd T YVWOTOTIoINGCH Toug
oTtov MeAdTn pe evnuépwaon Tou KaTd Ta Avw.

5.13.2. O MNeAdTNnG dev PTTOPEi va eKXwProel TNV TTapoloa ZUpacn fj OTToI0dNTTOTE SIKAIW A 1) UTTOXPEWOT) TTOU TUXOV OUVOEETAI JE
AUTAY, XWPIG TNV TTponyoUevn €yypagn cuvaiveon Tng Tpdrmelag.

5.13.3. H Tpamela evnuepwvel Tov IMeAdtn o611 Ba xpnoigoTrolei TRV d1elBuvon NAEKTPOVIKOU Taxudpoueiou Tou Kal Tov apiBud
TNAEQWVOU, TToU €xel dNAWGCEI aTNV TPATTECQ, TTPOKEINEVOU AQUTH VO TOV EVNHEPWVEL VIO BEpaTa TTou ATTTOVTAI TNG TTapoucag ZUuBaong
aAAd Kal TNG YeVIKOTEPNG ouvepyaaiag Tou pe Tnv Tpdmeda. O MeAdtng uttoxpeolTtal va dnAwvel otnv TpdrmeCa Tuxov aAAayn TnNg
NAEKTPOVIKAG Tou BIelBuvong Kabwg Kal apiBuou TnAepwvou kal n Tpdmela dev euBuveTal yia TNV Pn evnuépwon Tou MNeAdTn o€
TTEPITITWON TTOU €KEIVOG TTAPAAEIYEI VO YVWOTOTTOINCEI £YYPAPWG TNV vEQ auTh d1EUBuUvVON Kal Tov VEO auTod aplBud TNAEQWVOU Tou.
5.13.4. H Tpamela evnuepwvel Tov MeAdTn o1 yia Adyoug ac@daAeiag Twv ocuvaAAdaywv Ba trpofaivel oTn payvnropwvnon mng
TNAEQWVIKAG ETTIKOIVWVIAG Tou Kal KABE TpiTou TTpooTnB£vTog Tou a1rd 10 KEvTpo TnAepwvikhg EEutTnpéTnong MeAatwy Tng Tpdmedag
KaBWG Kal CUP@WVED OTI 01 payvnToQwVvAoElG atroTeAoUv TTAAPN atmodeifn TG €TMKOIVWViag Tou Pe TRV TpdTmmeda, EMTPETTOPEVNG
avTaTTédEIgnG.

5.13.5. Kd&Be ocuvaoAhayry tou Oievepyeitar amd Tov [MeAdtn olpewva pe Tnv TTapouca ZUuPacn Bewpeital cuvoAlayr] TTou
TpaypartoToleital aTnv EAAGSQ, okOuN Kal oTnv TEPITITWAON TToU N evToAn petafifdletal amd amdéoTacn f Ye dAAov TpOTTO aTTd TO
eCWTEPIKO.

5.13.6. KaBuoTtépnon 1 mapdAeiyn ammd Tnv Tpdmela va aokioel Ta vOIYa rf} cupBaTiké tng dIKalaTa, o€ Kapia Tepimrwon Ogv

OuVvIOT@ TTapaiTRON aTrd Ta SIKAIWKATA QUTA.
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5.13.7. Z& TEPITITWON TTOU OTTOIOCOATIOTE ATTO TOUG OPOUG TNG TTapoUcag KPIBEi AKupOog, oI UTTOAOITTOI TTapauévouv o€ TTARPN 10XU
WG €4v 0 AKUPOoG OPpog dev TTepIAaBavoTav oTny TTapolca €€ apXng.

5.14. Emre§epyaoia Aedopévwy Mpoowtrikol XapakTipa

5.14.1. Na TOoUG OKOTTOUG eKTéAEONG TNG TTapoucag oupBaong n Tpdtela, wg Ymeubuvog Emeepyaaiag poBaivel otn cUAAoyA,
TAPNOoN Kal eTegepyacia OeOOPEVWY TTPOCWTTIKOU XOPOKTAPA QUOIKOU TTPOCWTTOU, CUUPWVA PE TO EKAOTOTE IoXUOV EupwTTaikd Kal
€0VIKO vopoBeTIKO Kal KavovioTiké TTAadiglo. O TMeAdTng evnuepwvetal amd Tnv Tpdmeda pe TPOTTO AP KAl KOTAVONTO yIa ThV
emegepyaoia Twv dedOPEVWY TOU, TO OKOTIO TNG ETTEEEPYADIAG TOUG, TOUG OTTOSEKTEG TWV OEBOPEVWV KABWG Kal T SIKAIWPATA TTOU
TOU TTOPEXEI TO I0XUOV BT HIKG TTAQICI0 v TTAOPAAANAQ avaAapBAVEl TNV UTTOXPEWON VA EVAPEPWVEI EYKAiIpwS TNV TpdTtTeda yia TUXOV
METABOAA TWV TTPOCWTTIKWY Tou OedoEVWY. 'la T GUAAOYH, TAPNON Kal TNV €V YEVEI ETTECEPYATIA TWV TTPOCWTTIKWY SEOONEVWY TOU
MeAdTn 10xUoUV Ta avagepdueva otn AnAwon MpooTtaciag Aedopévwy MpoowTmikoU XapokTApa n otoia eival diaBéoiun ota
KaraotApara tou AikTUou Kai 6TV IaToogAida Tng Tpdamefag www.nbg.gr. O MeAdtng vouikd Tpdow o avalapBavel Tnv uttoXpéwan
VO EVNUEPWVEI TO QUOIKE TTPOOWTIA TWV OTTOIWV TTPOCWTTIKA dedopéva avakolvwvovTal oTnv Tpdmmeda oTo TTAaiclo TG TTapoloag
ouppBaong kai va kaBiotd diobéoiun TPog Ta TPOoWTTa auTd Tn AnAwon lMpootaciag Aedopévwy MNpoowTTikoUu XapakThpa Tng
TpateCag, n otroia gival avaptnuévn otnv 1IoTooeAida Tng TpdatreCag www.nbg.gr.

5.15.1. H mapoUoa ZUpBaaon kai KaBe TTpdoBeTn TTPAEN 1 TapdpTnua authg atmoTeAolV padi ye Tn oUPBacn -TTAQicIo yia TIG UTTNPETIES
TTANPWHWYV eViaio oUVOAO Kal deaPeUoUV aP@OTEPDO Ta CUNPBAAASUEVA PEPD.
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V. 2YMBAZH - MAAIZIO T'lA TIZ YINHPEZIEZ MTAHPQMQN

6. OPOI X YMBAZHZX - NAAIZIOY lNA TIZ YNIHPEZIEXZ NTAHPQMQN

6.1. H mapolca cuppaocn, dierdéuevn amd 10 EAANVIKS Sikaio Kal TTpoexovTwg améd Tig diatdgeig Tou N. 4537/2018 (PEK A’
84/15.5.2018) yia Tnv evowudTtwan otnv eAAnvikA vopobeaia tng Odnyiag 2015/2366/EE yia TIG uTNpEedieg TTANPWUWY,
puBuiel TIG UTTOXPEWTEIG evNUépwang TNG TpdatreCag Tpog Tov MeAdTn kai kaBopidel Ta SIKAIWPATA KAl TIG UTTOXPEWOEIG KAl
TwV 000 YEPWV OO0V aPOPA GTNV TTAPOXT UTTNPECIWY TTANPWHWY OTTWG AUTEG OpifovTal KATWTEPW.

6.2. Opiopoi

6.2.1. Qg «umnpecies mANPwUWY» VOoUVTaIl Hia i TTEPICTOTEPEG ATTO TIG AKOAOUBEG ETTIXEIPNMATIKEG OPATTNPIOTNTEG:

a  UTINPECIEG TTOU ETTITPETTOUV TIG TOTTOBETACEIG HETPNTWY GE AOYAPIATHO TTANPWHWY,

B uTnpecieg TOU ETTPETTOUV TIG AVAANWEIG ETPNTWYV OTTO Aoyaplaoud TTANPW HWY,

OAgg 01 5pacTNPIOTNTEG TTOU ATTAITOUVTAI YA TNV TPNOoN AoyapiacpoU TTANPW HWY,

<

O n ekTéAeon TPAgEwv TANPWUAG, CupTTEPIAaUBaAvoPévNG TNG METAQOPAS KeaAaiwv, o€ Aoyapiacuod
TTANPWHWY, O OTT0IOG TNEEITal OTOV  TIAPOXO  UTTNPECIWV TTANPWHPWY Tou Xpriotn A o€ dAAo TTapoxo
UTTNPECIWY TTANPWHWYV, KOl CUYKEKPIPEVA:

(
)
(
)
(
)
(
)

@) n eKTEAEDN EVTOAWV AUEDNG XPEWaNG, cuuTrepIAauBavouévng TnNG eQAatag dueong xpéwong,
(i) n ekTéAEON TTPAEEWY TTANPWHAG PE KAPTA TTANPWUAG A avaAoyo PEoo, Kal
(i) N EKTEAEDN PETOPOPWYV TTIOTWONG, CUPTTEPIAGUBAVOUEVWV TWV TTAYIWV EVTOAWV,

(€) n exTéAeon TTPAgewV TTANPWUNG, OTO TTAQICIO TWV OTIoIWV TA XPNUATIKG TTOGA KAAUTITOVTAI OTTO TTIOTWTIKO
Avolyua yia Tov XpoTn UTTNPECIWY TTANPWHWY, KOl CUYKEKPIUEVA:

0] n €KTEAEON EVTOAWYV AUECNG XPEWONG, CUPTTEPIAQUBAVONEVNG TNG EQATTAE APECNG XPEWONG,
(ii) n ekTéAean TPAgewv TTANPWUAG PE KAPTA TTANPWHAG i avaAoyo péco, Kal
(iii) N €KTEAECN PETAPOPWYV TTIOTWONG, CUUTTEPIAQUBAVOUEVWY TWV TTAYIWY EVTOAWV.

(0 néxdoon péowv TTANPWUNAG, ONAadr KA&Be e€aTouIKEUUEVNG CUOKEUNG Kal/ 1] o€Ipdg d1adikaciwy TTou:

. EXEl OUPQWVNBE PeETAlU Tou MeAETN-XPAOTN UTTNPECIWY TTANPWHWYV Kal TNG Tpdtmedag wg TTapdyXou
UTTNPECIWV TTANPWHWY, KaI

. xpnotgotrolouvtal armmé Tov [MeAdTnN-XpAOTN UTINPECIWV TIANPWHWY YIO TNV €KKivNOon €VTOANG
TANPWHAG,

Kai/f n ammodoxn TPAagewv TTANPWWUNAG,
(¢) o1 utinpeoieg epBacpdTwy, dnNAadn ol UTTNPECieg TTANPWHWY KATA TIG OTTOIEG:

. AapBdavovtal xpnuaTiKG TToad amd TTANPWTH, Xwpig va dnuioupyeital Aoyapiaoudg TTANPWHWY GTO
évoua ToU TANPWTA i Tou dikaloUxou, Pe Povadikd OKOTTO Tn METAPOPA avTiOTOIXOU TTOOOU Of€
OIKQIOUXO0 1} o€ AAAO TTAPOXO UTTNPECIWYV TIANPW KWV TTOU EVEPYET yIa Aoyapiaaud Tou dikaioUxou, Kai/f

. auTd Ta XpNHaTIKG TTood AauBavovTal yia Aoyaplacud Tou dikaioUxXou Kai Tibevtal otn d140€o0n Tou,

«UTTNPECIa EKKiVAONG TTANPWHNAG»: N UTTNPECIA yIa TNV €KKivVNON EVTOANG TTANPWHNAG (TTOPEXOUEVN OTTO TPITO
) mdpoxo oTtov [leAdtn) katémv aitipaTtog Tou [MeAdTn-XxpNOTN UTINPECIWV TANPWUWYV, Ot OXEONn UE
Aoyapiaopud TTANpw WY TTou Tnpeital otnv TpdTreda.

(6 «utmmpeoia TAnpo@opiwyv AoyopiacpoU»: n ot atmeuBeiag nAekTpoviky olvdeon (online) uTnpeoia

) (Trapexdpevn amod Tpito époxo otov MeAATn) yia TRV TTAPOXr) CUYKEVTPWTIKWY TTANPOQPOPIWV OXETIKA HE
évav A TTEPICOOTEPOUG AoyaplacuoUg TTANPW WY TTou TNPEi 0 MeAATNG-XPAOTNG UTTNPECIWY TTANPWUWY OTNV
Tpateda.

6.2.2. Qg «mpdaén TTANpWPAG» VOoEiTal: N TTPAgN, N eKKivnon Tng otroiag dievepyeital atd Tov TTANPWTH A yia Aoyapiacud
TOU 1 atrd Tov dIKaloUXo Kal guvioTartal oTn di1dBeon, peTafifaon f avdAnyn XpNUOTIKWY TTOCWY, avegdpTnTa atd
OTTOIOdNTTOTE UTTOKEIPEVN UTTOXPEWaN YETAEU TTANPWTH Kail dikaioUxou,

6.2.3. Qg «ovotnua mANPwUWv» VOEiTal: GUCTNUA PETAPOPAG XPNHATIKWY TTOOWYV, TO OTToi0 JIETTETAI OTTO ETTIONUEG
TUTTOTTOINUEVEG BIAdIKACIEG Kal KOIVOUG KAVOVEG yia Tnv emmegepyaaia, Tnv ekkaBdapion kai/p To diakavoviguod
TPAagewv TANPWUNG,
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6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9

6.2.10

6.2.11

6.2.12

6.2.13

6.2.14

6.2.15

6.2.16

6.2.17

6.2.18

6.2.19

6.2.20

6.2.21

6.2.22

6.2.23

QG «TTANPWTAG» VOEITAI: TO QUOCIKO i VOUIKO TTPOCWTIO, TO OTT0I0 dIaTnPEi AoyapIiaoud TTANPWHWY Kal ETTITPETTEI
EVTOAN TTANPWUNAG atmd autd Tov Aoyapiacuo r, €av dev UTTAPXEl AoyaplaopOG TTANPWHWY, TO QUOIKO | VOUIKO
TTPOOWTTO TToU divel EVIOAR TTANPWHNG,

Qg «dIkaioUxog» VOEITAl: TO QUOIKS 1} VOUIKO TTPOOWTTO TTOU €ival 0 TEAIKOG OTTOSEKTNG TWV XPNUATIKWY TTOCWYV Td
oTroia aTroTEAOUV QVTIKEINEVO TNG TTPAENG TTANPWUAG,

Q¢ «XPAOTNG UTTNPECIWV TIANPWUWY» VOEITAI: TO QUOIKO i VOUIKO TTPOCWTIO TTOU XPNOIMOTIOIEI HIa UTTNPECIa
TTANPWHAG WG TTANPWTAG, BIKAIOUXOG ] Kal PE TIG dUO 1816TNTEG,

Q¢ «hoyaplaopdg TTANPWHWVY» VOEITAl: 0 Aoyapiaopdg TToU TNPEITAl 0TO Gvopda VOGS 1 TTEPICCOTEPWY XPNOTWV
UTTNPECIWV TTANPWHWY KOl XPNOIUOTTOIEITAl yIa TNV eKTEAETN TTPAEEWV TTANPWHNAG,

Qg «Gueon xpéwon» VOEiTAl: N UTINPECIA TTANPWUWY HPE TNV OTTOIA XPEWVETAI O AOYaAPIAOUOG TTANPWHWY TOU
TANPWTA, 6TAV N €KKivnon Tng TTPAgNg TTAnpwung dievepyeital amd 1o dikalouyxo BAdel TNG cuykKaTtdbeang Tou
TTANPWTA:

e TIPOG TOV SIKAIOUXO N
e  TIPOG TOV TTAPOXO UTTNPECIWYV TTANPWUWYV Tou SIKAIOUXOoU 1
e  TIPOG TOV TTAPOXO UTTNPECIWY TTANPWHWYV Tou idlou Tou TTANPWTH).

Q¢ «karavaAwrig» voeiTar: To QUOIKG TPOCWTIO TO OTT0i0, GOV agopd Tnv Tapolcoa cUuBacn TTAPOXNG
UTTNPECIWV TTANPWHWY, OEV EVEPYEI YIa EUTTOPIKOUG, ETTIXEIPNUATIKOUG 1) £TTAYYEAUATIKOUG GKOTTOUG.

Qg «TTOAU pIKpPN ETTIXEIPNON» VOEITAI: N ETTIXEIPNON N OTTOiQ, KOTA TN OTIYUA TNG olvaywng TnG aUpuBacng TTapoxng
UTTNPECIWV TTANPWHWY, EUTTITITEI GTNV évvoia Tou dpBpou 2 rap. 9 tou N. 2251/1994 (A’/191).

Q¢ «ueragopd mioTwaong» VOEITAl: N UTINPECia TTANPWUWY yia TNV THoTwon Aoyapiacgpol TTANPWHWY Tou
dikaloUyou Pe TTpAagn TANPwUNG 1 oeipd TTPAgewyv TTANPWUAG aTré Aoyapiacud TTANPWUWY TOoU TTANPWTH, HECW
TOU TTAPOXOU UTINPECIWY TTANPWHWY TTOU TnpEei Tov Aoyaplaoud TTANPWHWY Tou TTANpwTH, BAcel evTOARG Tou
TTANPWTA.

Qg «evroAn mAnpwEn¢» voeitar: n odnyia ek HEPOUG TOU TTANPWTH ) TOU SIKAIOUXOU TTPOG TOV TTAPOXO UTTNPECIWY
TIANPWHWY PE TNV OTTOIa TOU ¢nTEiTal va eKTEAEDEI pia TTPAEN TTANPWUAG,

Qg «T01TOOETNON UETPNTWY» VOEITAI: N UTTNPECia TTou TTEPIYPAPETal aTov 6po 6.3.5 TnG TTapoucag.

Qg «uéoo TANPWUWV» VOEITAI: EEATOMIKEUPEVN CUOKEUN Kal/f) ogipd S10dIKACIWY TTOU £XEl CUNPWVNOET HETAgU Tou
MMeAGTN-XPAOTN UTTNPECIWY TTANPWHWY Kal TOU TTAPOXOU UTTNPEECIWYV TTANPWHWY TTOU XPNOIYOTIOIEITAl YIa TNV
€KKivnon evToARg TTANPwWUAG,

QG «aTmoKA€IOTIKG ué00 TQUTOTTOINGNS» VOEITAl: 0 CUVOUAO UGG YPOAUUATWY, apIiBUWYV 1| GUPBOAWY TToU opiel oTOV
MMeAGTN-XPOTN UTTNPECIWV TTANPWHWY O TTAPOXOG UTTNPECIWY TTANPWHWY Kal Tov oTroio TrpéTrel va diaBifdoel o
MeAAGTNG-XPOTNG UTTNPECIWY TTANPWHWY Yia Tn BERain TauToTroinon GAAOU XPriOTN UTTNPECIWY TTANPWHWYV Kai/f
TOU AoyapiagpoU TTANPW HWYV Tou TEAEUTAIOU yIa pia TTPAEN TTANPWHAG.

Q¢ «nuepounvia aéiac» voEgiTal: TO XPOVIKO OnueEio ava@opdg Tou xpnoiyotrolei n Tpdmela, wg TAPOX0G
UTTNPECIWY TTANPWHWY, VIO TOV UTTOAOYIONO TV TOKWV ETTI TWV XPNMOTIKWY TTOOWV TTOU XPEWVETAI A TIICTWVETAI
£vag Aoyaplaouég TTANPWHWY,

Qg «oTaBepd pécox voeiTal: TO HECO TTOU ETITPETTEI GTOV MEAGTN-XPAOTN UTINPECIWY TTANPWHWY vVa atrobnkeUel TIG
TTANPOPOpPIEG TTOU TOU aTTEUBUVOVTal TTPOOWTTIKA KATA TPOTIO, WOTE vVa CuvexiCel va €xel TTpOoacn Ot auTéG
MEAAOVTIKG €T XPOVIKO BIAOTNUA ETTAPKEG YIA TOUG OKOTTOUG TTOU £EUTTNPETOUV 01 TTANPOPOPIEG, Kal va avaTTapAyeEl
QUTOUOIEG TIG ATTOBNKEUPEVES TTANPOPOPIEG,

Qg «xpnuarnkda mood» voouvTtal: TPOTTECOYPANMATIO Kal KEPUATA, AOYIOTIKO i NAEKTPOVIKG XpAua KATA TNV évvola
™G Tapaypdaou 1 Tou dpBpou 10 Tou N. 4021/2011, 6TTWG IO0XVE,

Qg «ouvaAAayuarikn i0oTiyia ava@opdac» VOEITal:  CUVAAAQYUATIKY ICOTIYIA TTOU XpNnolyoTTolEiTal wg Bdon yia Tov
uttoAoyIopd KABe avraAAayng vouliopdtwy Kal n otroia kaBiotaral diaBéoiuyn atmmd v Tpdmela wg TAPOXO
UTTNPECIWV TTANPWHWY A TTPoEpXETal atrd TNy S108£a1UNn GTO KOIVO,

QG «ETMTOKIO AVAPOPAG» VOEITAI: TO ETTITOKIO TTOU XPNOIYOTIOIEITAI WG BACN YIA TOV UTTOAOYIGHO TWV TOKWVY KAl TO
OTT0i0 TTPOEPXETAI aTTO TNy S10B€0IPn OTO KOIVO, TNV OTToia va PTTOPOoUV va eAéyEouv au@oTepa Ta PEPN TNG
oUpBaong TTapoxnG UTTNPECIWY TTANPW HWY,

Qg «rautorroinon» vogital: n d1adikacia TTou EMTPETTEI OTOV TTAPOXO UTINPECIWY TTANPWUWY va eTTaAnBevel Tnv
TQUTOTNTO XPAOTN UTINPECIWV TIANPWHWY 1 TNV EyKUPOTNTA XPrONG OUYKEKPIUEVOU MECOU TTANPWHWY,
oupTrepIAaUBavopévng TNG XPHong Twv ECATOMIKEUUEVWY DIATTIOTEUTNPIWY OOQAAEIAg TOU XPNOTN,

Qg «&éarouikeupéva d1amioTeuTipia ac@adAsiagy vooUuvTal: €EATOUIKEUPEVA OTOIXEIA TTOU TTOPEXEI O TTAPOXOG
UTTNPECIWY TTANPWHWY OE XPROTN UTTNPECIWY TTANPWHWY KE OKOTTO TNV TAUTOTTOINON,

Qg «gpydoiun nuépax» voeiTal: N NUEPA KATA TNV OTT0I0 O OXETIKOG TTAPOXOG UTTNPECIWY TTANPWUWY TOU TTANPWTH)
N 0 TTAPOXOG UTTNPECIWV TTANPWHWY TOU JIKAIOUXOU TTOU CUUUETEXEI OTNV eKTEAEDN TTPAENG TTANPWUAG AOKE(
EMYEIPNUATIKEG OPACTNPIOTNTEG, OTTWG ATTAITEITAI VIO TNV EKTEAECN TNG TTPAENG TTANPWUNAG,
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6.3.a.

6.3.a.1.

6.3.0.2.

6.3.0.3.

6.3.8.

6.3.5.1.

6.3.8.2.
6.3.8.3.
6.3.8.4.
6.3.8.5.

6.3..6.

6.2.24 Qg «kpdrog péAog» voeital: KaBe Kpdtog péEAoG TNG EupwtraikAg ‘Evwong Kal KaBe GAAO KPATOG TTOU €XEI KUPWOEI
N oupQwvia yia Tov Eupwraikd Oikovopiké Xwpo (E.O.X.),

6.2.25 Qg «TPITEC XWPESH VOOUVTAI: Ol AOITTEG, TIEPAV TWV KPATWYV PEAWV, XWPEG.

6.2.26 Qg «TTAPOXOG UTTNPECIWV TTANPWHWYV €EUTTNPETNONG AoyapiaopoU» VOEITAI: O TTAPOXO0G UTTNPECIWY TTANPWHWY O
OTT0i0G TTAPEXEl KAl TNPEI Aoy apIaT UG TTANPWHWYV Yia TTANPWTH.

6.2.27 Qg «mdpox0og umnpeoiag ekkivnons mANPwuAS» VOEITAl : 0 TIAPOXOG UTNPECIWV TTANPWHWY TTOU OOKE(
EMYEIPNUATIKEG DPACTNPIOTNTEG UTTNPECIWYV EKKIVNONG TTANPW NG, CUPPWVA JE TNV TTEPITITWON ¢’ Tou oToIxXEiou 3
Tou dpBpou 4 Tou N. 4537/2018.

6.2.28 Qg «mdpoxog umnpeaiag mAnpopopiwyv AoyapiacuolU» VOETal: 0 TTAPOXOG UTINPECIWY TTANPWHWY TTOU QOKET
ETTIXEIPNUATIKEG OPACTNPIOTNTEG UTTNPECIWY TTANPOPOPIWY Aoyapiagpou, cUP@WVa PE TNV TTEPITITWGON n° Tou
aToixeiou 3 Tou Gpbpou 4 Tou N. 4537/2018.

6.2.29 Qg «ioxupn Tautotroinon TeAGTn» voeital: n Tautotoinon We BAaon Tn xprion dUo N TTEPICCOTEPWY OTOIXEIWV TTOU
a@opolV yvwon (OTOIXEIO TO OTT0iI0 POVO O XPHOTNG UTTNPECIAg TTANPWHWY YVWPIZEl), KaToxr (OToIXEio TO OTToi0
MOVO 0 XPrAOTNG KATEXEN) KAl KATIOIO HOVADIKO E£YYEVEG XOPOKTNPIOTIKG TOU (OTOIXEIO TO OTTOI0 O XPAOTNG ival),
oToixeia Ta oTroia eival aveEdpTnTa PETAgu Toug, wg TTPOG To OTI N TTapafiacn Tou evog dev BETel og Kivouvo Tnv
aglommoTia Twv uttoAoiTTwy Kai n diadikacia TG otroiag eival oxedlaouévn Katd TPOTTO TTOU va TTPOCTATEUETAI N
EUTTIOTEUTIKOTNTA TWV d€O0PEVWV TAUTOTTOINONG.

H Tapoloa olpBaon epapudletal o TPALEIG ) UTTNPECIEG TTANPWHWYV TTou TTapéxovTal aTnv EAAGda oTa vopiopara 1Tou
TapatiOevtal oto AeAtio Tipwv ZuvaAAdyuartog Tng Tpdatredag, OTTWG auTd ival avapTnuévo otny dIadiKTuakr oeAida Kai
ota KaraotApara tng Tpdmelag.

JUYKEKPIPEVA:
O1 6pol TG TTapoUcag TTou apopolv aTn dlIa@Aveia Twv OPWV Kal TIG ATTAITATGEIG EVIEPWANG TTOU SIETTOUV TIG

UTTNPECIEG TTANPWHWY Kal OTA SIKAIWUATA KAl TIG UTTOX PEWOEIG OXETIKA JE TNV TTAPOXA KAl TN XPAON UTINPECIWY TTANPW HWY,
€QapuoovTal o€ TTPASEIS TTANPWHAG TTOU TTPAYHATOTTOIOUVTAl O€ VOHIOHA KPATOUG pHéAOUG, OTaV TOOO O TTAPOXO0G
UTTNPECIWY TTANPW WY ToUu TTANPWTH 6C0 KAl 0 TTAPOX0G UTTNPECIWY TTANPWHWY Tou dIKaloUXou, /| 0 JovadIKOG TTAPOXO0G
UTTNPECIWV TTANPWHWYV Yia TNV TTPAEN TTANPW UNAG BpiokovTal evTEG TWV KPATWV PEAWY, o€ 6,TI apopd Ta Pépn TnG TTPAENGS
TTANPWHAG TTOU TTpaypaTtoTrolouvTal oTnv EAAGSa

O1 6pol NG TTapoUcag TToU aPopoUV aTn SIAPAVEID TWV OPWV KaI TIS ATTAITACEIG EVNUEPWONG TTOU SIETTOUV TIG UTTNPETIEG
TANPWHWYV (eKTOG OTTO TOug 6poug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) Kai OTa BIKAIWPATA KAI TIG
UTTOXPEWOEIG OXETIKA PE TNV TTAPOXN KaI TN XPAON UTTNPECIWV TTANPWHWY (EKTOG atmd Toug 6poug 6.3.1.3.8., 6.3.2.4,,
6.3.1.4.0.,6.3.1.4.8.,6.3.2.6.,6.3.4.3. ka1 6.3.5. ) epapuodlovTal o€ TTPAEEIG TTANPWHNG TTOU TTPAYUOTOTTOIOUVTAl € VOUIGUA
TTou O¢gv gival VOPIOPA KPATOUG PEAOUG, OTav TOCO O TTAPOXO0G UTINPECIWY TTANPWHWY TOU TTANPWTA 000 Kal 0 TTAPOX0G
UTTNPECIWV TTANPWHWY Tou OBIKaIoUXoU, | 0 HovadIkOG TTAPOXOG UTTNPECIWV TTANPWHWY yia TNV TTPAgN TTANPWUAG,
Bpiokovtar evi6g Tou EupwTraikod Oikovopikou Xwpou, o€ 06,11 agopd Ta Mépn Tng TPAgng TANpwung TTou
TTpayuartoTrolouvTal otnv EAAGSQ.

O1 6poI TNG TTapoUCag TTOU A@OopPOUV OTn JIAPAVEIQ TwWV OPWV Kal TIG ATTAITACEIG EVNHEPWONG TTOU JIETTOUV TIG UTTNPETIEG
TTANPWHWYV (eKTOG atTd TOoug 6poug 6.3.1.4.a., 6.3.1.4.3., 6.3.2.6., 6.3.3.3., 6.3.4.4. kal 6.3.5.) ka1 oTA SIKAIWUATA KAl TIG
UTTOXPEWOEIG OXETIKA WE TNV TTAPOXH KAl TN XPron UTTNPEcIwWV TTANPWUWY (€KTOG atmd Toug 6poug 6.3.1.3.8., 6.3.1.4.a.,
6.3.24., 6.3.2.6, 6.3.4.3., 6.13.0), 6.13.8), 6.13.y), 6.19 ka1 6.20) epapudélovial ot TPALEIS TTANPWUAG TTOU
TPAYHATOTTOIOUVTAI 0 OAa Ta VOMiopaTa Tav pévo o £vag atréd Toug TTapdyoug UTTNPECIWY TTANPWHWY BpioKeTal EVTOG
Tou EupwTraikoU OikovopikoU Xwpou, g€ 6,TI agopd Ta €PN TNG TTPAENGS TTANPWHAG TTOU TTpay yatotroloUvTal aTnv EAAGSQ.

To TTapdv Keigevo ouP@WVIag SIETTEN TIG UTTNPECIEG:
EvTtoAn Metagopdg TrioTwong atmd Aoyapiacud o€ GAAO Aoyapiaoud, CUUTTEPIAAUBAVOUEVWY TWV TTANPWHWY UTTOXPEWCEWV
TTOU a@opoUV o€ TpEXouoeg dieBveIC CUVOAAAYEG, OTTWG auTEG TTpoRAETTOVTAl AT TIG dlaTééelg Twv M1.A.96/1993 kai 104/1994

(6TTWwG 10xU0UV) Kal TTANPWEG TToU digvepyoUvTal 0To TTAQiCI0 Tou O1EBVOUG guTTopiou ayaBwy / UTTNPECIWY | GUVOEOVTAI PE
auTo.

MioTwon KegaAaiwv atd petapopd atmmd dAAov Aoyapiaoud
MANpwuég YTroxpewoewv og TpiToug

MANpwuég YTToxpewoewv e Apyeon Xpéwaon

TotroBeTAOEIG PETPNTWYV OE AOYyapIaoud TTANPW HWV

AvAAnyn peTpnTWV a1rd AoyapIiao o TTANPW HWY

Ymnpeoieg MAnpwpwyv 1Tou TTpoc@épel n Tpdmreda Kal SiETTovTal ad TNV TTapovoca cuupfaocn

6.3.1. EvrtoAn Mstagopdc mrioTwong amd Aoyapiaoud os GAAo Aoyapiaoud

26



EONIKH

EBvikn Tpanela Tng EAAGdog A.E.

Aid\ou 86, 10559 ABrva
mTPAnEZA A.®.M.: 094014201, A.O.Y ®.A.E. ABnvav, Ap. I.E.MH: 23790100 nbg.gr

6.3.1.1.

6.3.1.2.

Xpnon tng umrnpeoiag mAnpwuwv

H Tpamea kardmv aitnang Tou MeAdTn Tng Kot katd Tnv atmréAuTn SI0KPITIKA euxEpeld TNG, dUvaTtal va avalauBavel
TNV METAQOPAG KEQaAaiwv atré Tov Aoyapiacud Tou MeAdTn Tng oe GAAo Aoyapiacud Tou 16iou MNeAdTn i GAAou
TPOCWTIOU, €VTOG TNG idIag 1 o &AAO TTAPOXO UTTNPECIWV TTANPWUAG Xwpag TnG EupwTraikiAg ‘Evwong, Tou
EupwTraikoU OikovopikoU Xwpou (E.O.X.) i} TpiTN XWpPa. Ze TTEPITITWON TTOU O Aoyapiaopdg UTTOB0XNG TNPEITal
otnv Tpdrmreda n TPAgn oAokAnpwveTal ye eubBOvn NG TpATTECas, VW O€ avTiBETN TTEPITITWON, T KEPAAaIa TiBevTal
oTn d1dBeon Tou TTaPOXOU UTTNPECIWY TTANPWHAG TOU SIKAIOUXOoU PE avTioTolXn £100TT0INCT) TOU YIA TIG AETITOUEPEIEG
NG TPAgNG péow €1dikoU pnvuparog (EvroAr MAnpwpng). H mpdgn autr ytopei va yiveralr kol pe KoTaBoAn
METPNTWV PEXPI OPITUEVOU Opiou TTou BETEI n TpATTeCa KAl TO AVOKOIVWVEI GTO TIHOAGYIO EPYACIWV TNG.

O TeAdTNG, TTPOKEIPEVOU va eKTEAECTOUV 0pBA oI eVIOAEG TTANPWUNAG TOUu OTO TTAQICIO TNG uTINPEciag EvToAn
MeTagopdg TTioTwong atmd Aoyapiaoud og AAAO Aoyaplac o, oQeilel va TTAPEXEl TO OVOUATETTWVUHO/ETTWVUHIa Kal
TNV TAARPN &1E0Buvon Tou BIKAIOUXOU OTTOU ATTAITEITAI, KABWGS KAl TO VOUIOUQ, TO TT0G0, TOV TTAPOXO UTTNPECIWV
TTANPWHWYV Tou dIKaloUXou Kal Tov apiBud Aoyapiacuou Tou SikaioUxou. Epdoov n TAnpwunl agopd TpdTreda Tng
EupwTraikig ‘Evwong, o apiBudg Aoyapiacpol Ba mpétrel va Trpookopidetal o€ pop@r) IBAN (International Bank
Account Number/Aiebvig ApiBuog Tpatreikou Aoyapiacuou). EidIkOTepa, av n evioAn TAnpwuAg agopd o€
€I0ayWwYEG / TTapoAaBég atmd To eEWTEPIKO Ba TTPETTEI va TTApEXOVTAl ETTITTAEOV TTANPOQOPIEG TTOU APOPOUV OTN
Xwpa TTPoEAEUONG Kal OToV KWOIKG CuvOiuaouEéVNG OvoudaToAoyiag Tou euTTOpeUPaTOS i TNG UTTNPEoiag. e
TTEPITITWON TTOU OEV TTPOCKOMIOVTaI TO OTOIXEIO OE QUTH TN HOP®R, TTPOKUTITOUV £mTTAéOV £€00a eTTeCEpyaTiag (To
UYog TWV OTTOIWV ava@EépEeTal OTO AVAPTNUEVO TIMOAGYIO epyaaiwv TG TpATredag), Kal evOEXETAI va PNV givai
duvatr n ekTEAEDN TNG TTPAENG.

Jupowveital pntd 611 0 apiBudg Aoyapiacpoud oe popdry IBAN (International Bank Account Number/AigBvrg
ApIBu6g Tpatredikou AoyapioopoU) atroTeAel TO ATTOKAEIOTIKO PECO TauToTroinong. To TrponyoUuevo €d4G@I0
€QAPUOCETAl KOl OTIG TTEPITITWOEIS TToU, OTO TTAdiclo Tng uTmnpeciag «EvioAnn Metagopdg TmrioTwong oTmo
Aoyapiacpd oe GAAo Aoyapiacud», o MeAdrng €xel Tapdoxel otnv Tpdmeda, mépav Tou IBAN, kai otToiodrmoTe
GAAo aToIXeio/TTAnpo@opia yia TNV EKTEAEDGN TNG EVTOAAG TTANPW UAG.

€ TUXOV TTEPITITWON KOTA TNV OTToia deV OTTAITEITAI yIO TV €KTEAEON TNG EVTOAAG TTANPWHNAG N TTPOCKOMIoN aTTd
Tov lMeAdtn Tou apiBuol Aoyapiacpou oe pop@r) IBAN (International Bank Account Number/AieBviig ApiBudg
Tpatredikou AoyaplaouoU), CUPQWVEITAlI pNTA OTI ATTOKAEIOTIKO JECO TAUTOTTOINONG OTTOTEAEI KaTd TTEPITITWON, O
apIOuo6s Aoyapiaopou (o€ popen ektdg IBAN) oe ouvduaoud ue mn TAnpwtpla Tpdrrela, A o apiBuédg KApTAG, f 0
apiBuog TNAe@wvou, 1 o AOM Tou dikaioUxou. Tuxov diagopeTIKA ATTOKAEICTIKG JECA TAUTOTTOINONG uTTOpo UV va
kaBopifovTal o€ EEXWPIOTEG CUPPBACEIS EIDIKWYV TTPOIOVTWV.

JUPQWVEITaI pNTA OTI 0€ TUXOV TTEPITITWON KATA TNV OTToia &€V OTTAITEITAI VIO TNV EKTEAEON TNG EVTOAARG TTANPWUAG
n Tpookopion amé Tov [MeAdtn Tou apiBuol Aoyapiacpol ot poper IBAN (International Bank Account
Number/AieBvig ApiBudg Tpatredikou AoyapiaouoU), aTToKAEIOTIKO HECO TaUTOTTOINONG SUVAVTAl VO ATTOTEAECOUY,
€iTe yEPOVWEVQ, €iTE CUVOUAOTIKA, TA OTOIXEIO TTOU O MeAGTNG TTapPEIXE yIa TNV 0pBr) EKTEAECN TNG EVTOAAG.

MNa TNV amoguyn Tuxdv KaBuaTeprioewy oTnv 0AoKANPwWan TNG cuvaAAayng TTou PTTOPEI va TTPOKUYWOUV, KATOTTIV
ePWTNUATWY atmd TNV TPATeda Tou BIKAIOUXOU A TIG evOIAuEDEG TPATTECEG TTOU TTAPEUPAAAOVTAI OTNV aAucida
TANPWHWYV, o MeAdTNG Ba TPéTTEl, OTTOU aTTAITEITAI VO TTAPEXEI TTANPOPOPIEG WG TTPOG TNV TTARPN diglBuvon Tou
dikalouxou (006¢, apiBuédg, TOAN, xwpea, T.K), Kal To OKOTIO TNG HETAPOPAG TTIOTWONG.

O MeAdTNG yvwpilel T0 16X0U0V VOUOBETIKO Kai BeopIKG TTAaigIo TTou SIETTEl TIG TTPAEEIG TTANPWHPWYV TTOU GPOPOUV
oTO 8IEBVEG €UTTOPIO TO OTTOI0 TTPOUTTOBETEI TNV €K PEPOUG TOU TTPONyoUHEVn  EKTTARPWON TWV QOPOAOYIKWY
UTTOXPEWOEWY ToUu Kal atmodéxetal OTl n Tpdmefa oudcpia €ubuvn €xel EvavTi autol yla TNV €K PEPOUG TOU
TTapdpacn TUXOV OXETIKWYV QOPOAOYIKWY UTTOXPEWOEWV Tou. ETMTTPooBETwg, o MeAdTng atmodéxeTal AT euBUvVETAI
évavtl NG Tpdmrefag kal deopeUETAl va TV ATTOZNUIWOEL yia KABe Cnuia TNG TTou rBeAe TTPOKANBEI aTTé [N
EKTTARPWON POPOAOYIKWYV UTTOXPEWOTEWV Tou MeAATN Kai eVOEIKTIKA, yia £TTIBOAR @OPWYV, TEAWV TTIPOCTIPWY I KAl
GAAWV KUpWOEWV egaiTiag TTapdpaong auTwy.

a) O MeAdTng-TTANpwWTAG divel TN CUYKATABEDT) TOU Yia TNV eKTEAEDN TNG TTPAENG HE diapopeTikd TPOTTO, avaAoya
Kol JE TO KavAaAl €TTIKOIVWVIAG Tou K&Be gopd ue Tnv TpdTmrela:

. Me mTpwTéTUTIO €yypa@o KATAAANAa uTtoyeypaupévo, €@OCOV n TIPAgn yiverar oe KardoTnua tng
Tpatedag. MNa peTa@opég HeTAEU Aoyapiaopwy evidg Tpdmelag OTo KATAOTNWA, GPKEI N UTTOypa@r Tou
MeAdTn oto TapaoTatikd TG cuvaAdayng. H uttoypagn Tou MNeAdTn ptmopei va 000¢i 0To KATAOTNHA HE
NAEKTPOVIKI Hop®n (e-signature).

. XpNOIPOTIOIWVTAG TA KATAAANAQ JECT TAUTOTTOINONG TTOU TTEPIYPAPOVTAl OTIG £CEIBIKEUEVEG OUNPBATEIG
o€ evOAAOKTIKG KavaAia (M.x. PIN kai kGpta ato ATM, user ID - password kai xprion OTP oTo e-banking,
KATT).

. H ouykatdBeon yia Tnv ekTéAean Piag TTPAENG TTANPWUAG UTTOPEI €TTIONG va TTaPEXETAl HEGW TTAPOXOU

UTTNPECIWV €KKIVNONG TTANpwHWY. To dikaiwpa Tou MeAATN-TTANPWTH VA XPNOIYOTIoIN el évav TTapoxXo
UTTNPECIWV  EKKIVNONG TTANpwHwWY Oev e@appdletal 6Tav O Aoyapiacpog TANpwuwy Oev  eival
TTPOCRACIUOG NAEKTPOVIKA.

B) H avdkAnon Tng evioARg YETAPOPAG TIIOTWONG YIVETQI PE AVTIOTOIXO TPOTTO, OTTWG KAl N €VTOAR avdAoya pE TO
KavAaAl €TTIKOIVWVIAG, aAAd £xel TOUG TTAPOKATW TTEPIOPICUOUG:

. H evTtoAn eival avékkAnTn petd Tn Awn Tng amo tTnv Tpdmeda, EKTOG av I0XUOUV T TTOPAKATW:
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. Edv n Tpdatrefa dev £xel eKTEAETEI TNV EVTOAN, QUTH UTTOPEI va avakAnBei.
. Av n Tpdmefa €xel ekteAéoel Tnv evioAn, n Tpdmea Ba Tpémel va €ABel oe ema@n yia va AdBel Tn

6.3.1.3.

6.3.1.

6.3.1.

6.3.1.4

ouykartdBeon eite amd Tov dikaloUxo, €4v TTPOKEITAl Yo TTANPpwUA otnv idla, A amd Tov dAAo TTApoxo
UTTNPECIWY TTANPWHWY O€ OIGPOPETIKN TTEPITITWON. E@doov cuppwvAcel N GAAN TTAeupd UTTOpEi va yivel
aKUpwon TNG OpXIKAG TTPAENG, HE TNV EKTEAECN OUCIOCTIKG MHIag avTioTpo@ng TTAnpwng. H aklpwan
uTTopEl, o€ auTh Tn TTEPITTTWON, va dnuioupyroel emmAéov £€€oda Tng Tpdmelag Tou Ba TTPETTEl va Ta
empBapuvBei o MeAdTNG Kal Ta oTToia opifovTal KABe Popd aTo avapTnEévo TIHOAGYIO TnG Tpdmeag f/kai
TOoUu GAAOU TTapPdXOU UTTNPECIWY TTANPWHAG, TTou Ba TTpéTTel va Ta emiRapuvOei o MeAdTng.

e Orav digvepyeital ekkivnon TTpaéng TTANPWPAG atréd TTAPOXO0 UTTNPECIAG EKKivnong TTANPWUAG, 0 TTANPWTAG dev
avokaAgi TNV evioA} TTANpwUAG UoTEPA amd TN XoprHynon TNG CUYKATABEOAG Tou OToV TTAPOXO UTTNPETiag
€KKIVNONG TTANPwUAG va dIEVEPYNOEl TNV EKKIVNON TNG TTPAENG TTANPWHNAG. ZTNV TTEPITITWON AUTH 0 TTANPWTAG
Ba TpéTrel va akoAouBrael diadikagia aITAuaTog avAakAnong.

y) Mapdpoia pe Tnv avwtépw diadikacia avdkAnong TnG €VTOAAG PETAQOPAG epapuoleTal KAl Ot TTEPITITWON
METABOAAG OTTOIOUDNTIOTE OTOIXEIOU TNG EVTOANG HETAQOPAG (TT.X. AAAQYA ETTWVUHIOG SIKAIOUXOU KATT.).

To Uywog Twv €§0dwWV yia TNV avdakAnon kal Tn PeTaBOAA oToixeiou TG EVTOANG avaypd@eTal GTO AVOPTNHEVO
TIMOAGYIO epyaciwy TnNG Tpdatredag.

a. Qg xpoévog AQWNG evtoAng TTANPWUAG CUP@WVEITal 0 XPOvog KaTtd Tov otroio n Tpdmefa AauBavel TNV VTOAR
TANPWHAG, av gival epydaiun nuépa yia v Tpdateda (av dev gival epydaipn, AoyileTal wg XpOvog ANWng n €TOpEvn
epydoiun nuEPa). Mpokeipévou n eVTOAR va eKTEAEOTE EVTOG TWV XPOVIKWYV TTEPIBwPiwV TTou deapeletal n TpdTrela,
o MeAdTng Ba Trpétrel va uTTORAAAEI TNV EVTOAN TOU, GCUPGWVA HE TA TTAPAKATW:

. 271G TTPAEEIC HEOW KATAOTAPATOG, Ba TTPETTEI VO TTPOCKOUIOEI TNV €VTOAR TOU PECQ OTO €TTIONHO wWPApPIO
ouvoAAaywyv, TO OTToiO €ival avapTnuévo oTa KataoThuaTa NG Tpdmedag. MNa evioAég peTapopds o€ GAAN
TPATTECQ, N TTPOCKOMION EKTOG TOU ETTICHUOU wpapiou Bew peiTal I00dUvaun Pe TNV TTPOCKOUIGN TNV ETTOUEVN
epyaoiun.

. Y& TEPITITWON TTOU N €VTOAR PETAPOPAG o€ AAAN TpaTTeCa divetal atmd evaAAaKTIKG KavdaAl, n UTTOROAA TNG
€VTOAAG PETA TIG Sup epydoiung nuépag, Bewpeital Ic0dUvaun Pe TNV UTTOBOAR TNG TNV ETTOHEVN EPYAGIHN.
>e TEPITITWON TTOU UTTAPXOUV Yia Tov [eAdTn €1dikoi 6pol cuve pyaaiag, yia TNV €K JEPOUG Tou avabean
otnv TpATmeda OUYKEKPIMEVWY EPYAOIWY, O €IIKOTEPOI auToi dpOoI aTTOTEAOUV TTPOCAPTNHA TNG OXETIKAG
guppaong yla 600 Xpoviko didoTnua ol €101Koi 6pol BpiokovTal o€ 10XU.

B. H petagopd yivetal yia 10 TTAAPES TTO0O, XWPIG agaipean eTTIBapUVOEWY OAWV TWV EPTTAEKONEVWYV HPE TNV
EKTENEDT) TNG TTAPOXWV UTTNPECIWY TTANPWUWY, attd TRV Tpdrrela, OTIG TTEPITITWOEIG TTOU avAPEPOVTAl OTOV OPO
6.3.a0.1 Tng Tapoloag.

TNV TEPITITWON PETAPOPAG TToU dev eUTTITITEI aTOV 6p0 6.3.0.1. TNG TTapolaag dtav uTTdpxel JECOAGRNaN TpiTwv
TpatedWwV yia TNV oAoKAApwor| TnG, evdéxeTal va uttdpgel empBdapuvon Tou dikaloUxou pe TTpoabeTa ££oda f/kal
XPEWOEIG aTTd  TpiTn Tpdmela. Ta £¢oda autd dlagépouv avda TPATTECA, VOUIONA Kal TT000 WETAPOPAG, KABWg
dlapopewvovTal atmd TNV TIMOAOYIOKR TTOAITIKY) KABe TpATedag Kal Oev eival o€ OANEG TIG TTEPITITWOEIG €K TWV
TPOTEPWY YVWOTA otnv Tpdmeda. Tuxdv €600a R/Kal XPEWOEIG TV TPITWV TPATTE(WY OTNV TTEPITITWAON QUTH
empBapuvouv Tov diIKaloUxo.

Y. Av n Tpdarme€a apvnBei va ekTeAéael evToA TTANPwUAG, N Gpvnan Kai, av givalr duvardv, ol Adyol TnG dpvnaong,
KaBwg kai n d1adikacia aTTokardoTacng Twv Tuxov AaBwyv TTou odriynoav atnv dpvnan, yvwoToTroloUvTal OTOV
MeAdTn, ekT6G av autod arrayopeleTal ammd GAAN didTagn, pe Evav aTTd Toug TPOTTOUG TTou opidovTal oTa dpBpa 6.6.y
Kal 6.7 TnG TTapouoag cUpuBacng. H Tpdmeda Ba kdavel KaBe TTpooTTdBeIa yia TV EKTEAEON TNG EVTOAAG TTANPWHNAG,
OAAG €dv auTd Oev gival QIKTO Ba eTTIKOIVWwVED hE Tov TMeAdTn xpnoigotroiwvTag Ta diaBéoiya otnv Tpdmmea
OTOIXEIO ETTIKOIVWViOG padi Tou.

H TpameCa ptopei va empBAaAAer edhoyn emPBdpuvaon yia dpvnon eKTEAEONG €VTOANG TTANPWWAG TTou Eival
QavTIKEIYEVIKA dikaiohoynuévn. H Tpoavagepduevn emBdapuvarn, mou Ba 1oxlel e diunvn dnudaia mpoavayyeAia
™G, Oa gp@avifeTal 0To avapTNPEVO TIMOAGYIO epyaciwy TG TpdaTredag.

a. MNa mpageig TAnpw NG Tmou:

<> gival o€ eupw,
X f €ival 0TO VOPIOUA KPATOUG PEAOUG €KTOG TNG {Wvng EUPW,
<> ] aTTAITOUV JOVO Jia HETATPOTT VOUIOUATOG METAEU TOU EUPW KOl TOU ETTIONUOU VOUIOUATOG KPATOUG JEAOUG

€KTOG TNG {WVNG EUPW, EGOCOV N ATTAITOUPEVN YETATPOTTA VOUIOUATOG TTPAYMOTOTIOIEITAN OTO KPATOG HEAOG
€KTOG TNG CWvVNG TOU EUPW KaI, GTNV TIEPITITWON BIACUVOPIOKWY TTPALEWY TTANPWHWY, N dIaCUVOPIaKA
METAPOPA TTPAYUATOTTOIEITAI O€ EUPW,

n Tpdteda, wg TAPOXOG UTTNPECIWY TTANPWHWY Tou TTANPWTA (MeAdTn), TOTWVE TO Aoyapiacud Tou TTapoxou
UTTNPECIWV TTANPWHWYV TOU SIKAIOUXOU HE TO TTOGO TNG TTANPWHNAG TO APYOTEPO WG TO TEAOG TNG ETTOMEVNG
EPYAOIUNG NUéPAg atmd TNV NUEPa ARWNG TNG €VTOAAG, TTou TTPOPAETTETAN OTOV Opo 6.3.1.3.0. TG TTapoloag
oupBaong. H mpoBeopia auth ptropei va raparabei Katd pia eTTAEOV EpyAaIUn NUEPQ YIA TIG TTPAEEIS TTANPWUAG
TwV oTroiwv N évapén dievepyeital og EVTUTIN HOPYr).
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6.3.1.5

6.3.2.

6.3.2.

6.3.2.

B. Na Tpdeic TANpWHPWY TTou Ogv euTTiTITOUV OTIG UTTO 6.3.1.4.0. TrepimTwoelg o MeAdtng kai n Tpdmela
Oup@WVvoUV o1l 6Tav n Tpdteda, wg TTAPOXOG UTINPEECIWY TTANPWHWY Tou TTANPWTA (MeAdTn), TTapaAauBavel
EVTOAN TOU TTANPWTH, TTICTWVEI TO AOYAPIQC O TOU TTAPOXOU UTTNPECIWY TTANPWHWYV TOU SIKAIOUXOU UE TO TTOOO
NG TTANPWHUAG, TO apydTEPO £WG TO TEAOG TNG BeUTEPNG EPYATINNG NMEPOG ATTO TNV NUEPA ARWNG TNG EVTOARG,
TToU TTPoBAETTETAI GTOV Op0 6.3.1.3.0. TNG TTapoucag cuuBacnc.

Y. H nuepopnvia aiag yia Tnv xpéwan Tou Aoyapiaguou Tou TANpwTr (MeAdTn) dev uTTopei va eival TpoyevéaTepn
TOU XPOVIKOU anueiou KaTd To OTToi0 yiveTal n XpEéwan Tou ev AGyw AoyapiaguoU TTANPWHWY PE TO TTood TNG TTPAENG
TANPWUAG.

6. O1 xpewoelg Twv Aoyoplacpwy Tou MeAdTn yia TNV eKTEAEON HETAQPOPWYV TTIOTWONG EKTEAOUVTAI GUECT, EKTOG
eqv éxel emAeyei amd Tov lMeAdTn peTaxpovoloynuévn eKTEAEDN. ZTnV TEPITITWON OUwg auth o lMeAdtng —
TANPWTAG €ival UTTEUBUVOG yIa TNV UTTaPEN ETTAPKOUG 108010V UTTOAOITTOU GTOV AOYapIao O TOU TNV NUEPOPNVIa
EKTENEONG KaI O€ TTEPITITWON N ETTAPKEIAG N TTPAEN Tou dev Ba eKTEAEOTEL. ZTnV TTEpiTITwaon auTh, N Tpdmela dev
evnuepwvel Tov MeAdTn-TTANPWTA yia TN PN TTANPwr, AAAG auTr) TTPOKUTITElI ATTO TNV EAAEIYN OXETIKAG EYYPA PG
oTO avTiypa@o Kivhong Tou Aoyapiacuou Tou.

a. OAa 1a mapatmdvw uté 6.3.1.3 kai 6.3.1.4 10x00UV e@AooV dev UPioTATAI AVAYKN TTEPAITEPW ETTEEEPYATiag
TIPIV TNV OAOKARPWON TNG EVIOANG WETAQOPAS TTioTwaong atd Aoyapiacud ae GAAo Aoyapiacud, 6TTwG:

. ‘EAgyxol Tou amraitolvTal, HE OKOTTIO TN CUUHPOPYWON TnG Tpdmelag pe TOUG KAVOVEG Twv dIEBVWV Kal
EUPWTTAIKWY OIKOVOUIKWY KAl EUTTOPIKWY KUPWOEWV.

. ‘Epguva Twv OTOIXEIWV TG EVTOAAG PETAPOPAG XPNUATIKOU TTOOOU O€ OXEON ME TNV TTPOEAEUCN Kal TOV
TIPOOPICHO TWV KEQAAAiwV.

. ‘EAgyxol TTOU TTpayUATOTTOIOUVTAI GTO TIAGICIO GUPPOPPWONG HE TOUG KAVOVEG TTOU JIETTOUV TNV £TTOTITEI
Kal TOV EAEYXO TUXEPWYV TTAIYVIWV.

. ‘EAeyxol amd tnv Tpdmela r aviammokpiTpid Tng TTOU TTpaydaToTTolouvTal oTo TTAdicio Tng TTpoAnwng
VOUIYOTTOINONG €000WwV atrd €YKANUATIKEG dPaACTNPIOTNTEG KAl TG XPNMaToddTnoNG TNG TPOUOKPATiag,
KaBwg Kal TNG TTPOANYNG aTTaTWV.

B. MNa 1Ig WG Gvw TTEPITITWOEIG, EVOEXETAI VO KOBUCTEPAOEI f VA PNV eKTEAETTEI N TTANPWUN, EPOTOV KPiveTal
a1o eVOIAUECO TTEPOXO UTTNPECIWY TTANPWHWY OTI N cuvalAayr agloAoyeital wg pn atmodeKToU KAvoVIoTIKOU
KIvoUvou.

MNiotTwon Ke@aAaiwv yeTd a1md peTapopd ammd dAAov Aoyapiagud

Xprion Tng umnpeaiag mAnpwuwv

H Tpdameda katdmmv Awng evIoANg TTANPW UNG, €ite attd MeAdTn TNG, €ite atmd AAAO TTEPOXO UTTNPECIWY TTANPW ARG
Kal agou AdBel otn d1dBeon TnG Ta avTigToixa Ke@AAaia, avoAaufdvel Tnv TOTwon Tou AoyapliagpoUu Tou
dikalouxou. H Tpdatreda utropei va d1abETel Ta KEQAAQIa OTO SIKAIOUXO O€ HETPNTA PEXPI EVOG OPICUEVOU Opiou.

O MeAdTNng yia va pmmopéoel va dexBei kepaAaia oTo Aoyapiacpd Tou atrd PETAPOoPd, Ba TTPETTEl VO AVOKOIVWOEI
oTov TTANPWTA Tou Tov apiBud Aoyapiaopou Tou ot pop®r IBAN, ta TTAfpn oToixeia Tou (ovopaTemmwvupo/
eMwVUia, dieubuvaon), kaBwg kal Tov KwdIko BIC tng Tpdmelag (ETHNGRAA, atraiteital yia mioTwon Ke@aiaiwv
a1ré xwpeg ekT6G Eupwrdikng Evwaong). O MeAdtng pmropei va AdBel Tov apiBuéd Aoyapiacpou Tou og poper| IBAN
(International Bank Account Number/Aiebvrig ApiBudg Tpatedikol Aoyaplacuol), €ite ameubuvouevog o€
OTT0I0dATTOTE KATAGTNWA, I} aTTd TO avTiypa@o Kivnong Aoyapiacpou Tou (A atd 1o BIBAIGPIo), A atrd Tn d1adIKTUOKN)
oelida Tng Tpdrrefag. Ze epiTTwon 1mou dev diafiBdafovTal oTov TTANPWTA Ta oToIXEia o€ auTth TN Jopen (IBAN &
BIC 6tou atraiteitar), mOavov va TTpokUyouv eTTAEoV £€0da eTTeEepyaaiag, A va unv gival duvarh n eKTEAEON TNG
TPAENG.

Jupoewveital pntd o011 0 apIBPOG Aoyaplaopou oe poper IBAN (International Bank Account Number/AieBvrg
ApiBudg Tpamelikol AoyopiaopoUl) atmoTeAel TO OTTOKAEIOTIKO PECO TaUuTOTIoINONG. To TTponyoudpevo eddAPIo
€POPUOLETaI KAl OTIG TTEPITITWOEIG TTOU, O0TO TTAdicIo TNG uTtnpeaiag «MNioTwon Ke@oAaiwv petd atmd petapopd atmod
GAAov Aoyapiacud», n evioAnl TAnpwpAg Tou AauBdvel n Tpdmeda mepidauBavelr, mépav Tou IBAN, kai
oTT0I08ATTOTE AAAO OTOIXEIO/TTANPOPOPIa YIa TNV EKTEAECH TNG.

2€ TUXOV TTEPITITWON KATA TNV OTToia dev QTTAITEITAI yIa TNV EKTEAEDN TNG EVTOAAG TTANPWHNAG N TTPOCKOUION OTTd
Tov lMeAdtn Tou apiBuou Aoyapiacuou oe popenr IBAN (International Bank Account Number/AigeBvrg ApiBudg
Tpatrelikou Aoyapiaopou), CUPQWVEITAI pNTA OTI ATTOKAEIOTIKO JECO TAUTOTTOINONG OTTOTEAEI KATA TTEPITITWON, O
apIOP6g Aoyapiacuou (o€ pop@r) k106 IBAN), A 0 apiBuédg kapTag.

a) H pn umoBoAf éyypagng dpvnong Tng utép autoU TrioTwong omod Tov MeAdTn evidg 2 pynvwy, oo Tnv
nuepounvia ekTéAeang TG TTPAENS TTANPWHMNAG, aTTOTEAET aTTodoXN TNG TTPAENG.

B) H éyypaen apvnon Tng mioTwong atroTeAEl ouaIaoTIKA EVTOAN ETTIGTPOPNG TNG TTANPW UG OTOV OPXIKO EVTOAEQ.
2€ QUTA TNV TTEPITITWON TO TTO0O TNG EVTOANG Ba emoTpagei pelwpévo Katd Ta €€oda Tng Tpdtelag.
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6.3.2.3.  H gupewvnBeioa atmé Ta Pépn NUEPA yia TNV EKTEAEDN HIAg EVTOAAG TTANPWHNAG UTTEP dIKaloUXOoU €ival N Epyaaiyn

6.3.2.4.

6.3.2.5.

6.3.2.6.

6.3.2.7

nuépa 61ou o lMapoxog Ymnpeoiwyv MANPWUWY Tou TTANPWTH TTPOCKOMIZEl TNV €VTOANR Tou oTnv Tpdmela TTou
arroteAei Tov Mdpoxo Ymnpeoiwv MAnpwuwy Tou dikalouxou Thg TPAENG TTANPWUAG (av dev gival epydoiun,
AoyiZeTal wg Xpovog ANYWnG n €mépevn epydaiun nuépa). H ektéAeon Tng €vTiOoAAG QUTAG dev PTTOPED va yivel
VWPITEPO aTTO TNV TTPOCSIOPIGUEVN OTNV EVTOAR TTANPWHNAG, NueEpounvia. H TTpoavagepBeioa TTOAITIKA epapuoeTal
oTnV €KTEAEON EVIOAAG TTANPW UG O€ OTTOI0BNTTOTE VOUIOUA KI €AV auTr eK@pageTal.

H peTagopd yivetal yia 1o TTAAPEG TTO0O, XWpPig agaipeon eTRaApUVOEwWY OAWYV TWV EPTTAEKOUEVWYV PE TNV EKTEAEDT
TNG TTAPOXWV UTTNPECIWV TTANPWHWY, aTTé TNV TpdaTtreda, OTIG TTEPITITWOEIG TTOU ava@épovTal aTov 6po 6.3.a.1. Tng
TTapoUuoag.

EvtouTtoig, n Tpdmela, 0Tav evepyei WG TTAPOXOG UTTNPECIWY TTANPWHWY TOou SIKAIOUXOU a@aipei TN XpEéwor TG (N
oTroia epavifetal oTo avaptTnUéVo TIHOASGYIO TG TpAaTTeCag) atmd TO YETAPEPOPEVO TTOCO. ETNV TTEPITITWON AUTH,
TO TApEG TOOO TNG TTPAENS TTANPWHAG Kal o1 eMRAPUVOEIG eP@aivovTal XWPIOTA OTIG TTANPOQOpPIEG TToU
TTapéxovTal gTov SIKaIoUX0 GUUPWVA PE TOUG OpOUG TNG TTapoUoag aUupaacnG.

TNV TEPITITWON JETAPOPAG TToU dev eUTTITITEI aTOV 6p0 6.3.0.1. TNG TTapolaag dtav uTTdpxel ECOAGRNaN TpiTwV
TpatedWwV yia TNV oAoKAApwor| TnG, evdéxeTal va uttdpgel empBdapuvon Tou dikaloUxou pe TTpoabeTa £€oda f/kal
XPEWOEIG atrd TNV TpiTn Tpdmela. Ta £§0da autd dlagépouv avd TpAaTeda, VOUITUA Kal TTOOO YETAPOPAG, Kabwg
dlagop@wvovTal atrd TNV TIMOAOYIOKN TTOAITIKA KABe TpATTedag Kau Bev eival G€ OAEG TIG TTEPITITWOEIG €K TWV
TPOTEPWY YVWOoTd oTnv Tpdtrela. Tuxdv £60da f/Kal XPEWOEIG TWV TPITWV TPATTECWY OTNV TIEPITITWON AUTAH
emPBapUvouv Tov dIKaIoUX0, MEIWVOVTAG TO TEAIKO TTOGO TNG TTANPWHAG.

Av n Tpateda apvnOei va ekTeAEoEl eVIOAN TTANPWHAG, N dpvnon Kail, av givalr duvaTtov, ol Adyol TNG dpvnong,
KaBwg kai n diadikaoia aTroKaTtdoTacng Twv Tuxdv AaBwv TTou odrynaav aTtnv dpvnan, yvwoToTroloUvTal OToV
MeAATN, €KTOG av auTd aTTayopeUETal aTTO GAAN OXETIKA O1ATagn, YE évav atmd Toug TPOTTOUG TTOU OpifovTal OTOUG
6poug 6.6.y. Kal 6.7 TnG TTapouoag cuuBacong. H Tpdmela Oa kdvel KB TTPOoTTABEIQ yIa TNV EKTEAEDN TNG EVTOANG
TIANPWHMAG, OAAG €dv auTd dev gival €QIKTO Ba €TTIKOIVWVED hE Tov MeAGTN XPNOIPOTIOILVTAG Ta diaBEoiua oThv
TpdrreCa oToIxEia ETTIKOIVWVIaAg Jadi Tou.

H TpameCa ptopei va empBAaAAer edhoyn emPdpuvaon yia dpvnon eKTEAEONG €VTOANG TTANPWWAG TTou Eival
QavTIKEIYEVIKA dikaliohoynuévn. H Tpoavagepdpuevn emBdapuvarn, mou Ba 1oxlel e diunvn dnudaia mpoavayyelia
™G, Oa gp@avifeTal 0To avapTNPEVO TIMOAGYIO £pyaciwy TG TpdaTredag.

H Tpdmeda, wg TAPOXOG UTTNPECIWY TTANPWHWY Tou SikaioUuxou (MeAdTn), 61av n evioAn €pxetar amd GAAo
TTAPOXO0 UTTNPECIWY TTANPWHAG, KaBioTd diaBéaipo To TToa6 TNG TTPAENG TTANPW NG OTO dIKaIoUXO apEoWS HOAIG
0 Aoyaplaouog TG MICTWOEI Ye TO TTOCO TNG TPAENG TTANPWHNAG ATTO TOV TTAPOXO UTTNPEECIWY TTANPWHWY,
étav amod Tnv TAEUpd TnG Tpdmelag: a) dev UTTAPXEI WETATPOTI OUVOAAGYHOTOG R B) UTTAPXEl METATPOTN
OUVOAAAY paTOG PETAEU TOU EUPW KAl VOUIONATOG KPpAToug JEAOUG 1) HETAEU BUO VOUIOUATWY KPATWY UEAWV.

2TIG TIEPITITWOEIG TOU AUECWGS TTPOAVOPEPOUEVOU edagiou Tou TTapdvTog épou 6.3.2.6., av T0 TToad TNG TTPALNG
TANPWHAG TTapaAn@Onke amd Tnv TpdTreda:

i) ‘Ewg TN AASN TOUu £MOAHOU WpPaPiou CUVAAAAYWV TWV KATAOTNHATWY TnG Tpdmedag (AsuTtépa éwg
Mapaokeun 14:00), n TpdmeCa KaBioTd diabEoIPo 10 OGS TNG TTPAENS TTANPWHAG OTO dIKAIOUXO aNEéoWS MOAIG
o Aoyaplacpudg TnNG mMoTWOEI Ye TO OGO TNG TPAENG TTANPWHNAG aTTO TOV TTAPOXO UTTNPECIWV TTANPWHWYV
(dnAadN pe nuepopnvia d1a8ecIudTNTAG KAI NUEPOUNVia agiag aubnuepov) Kai

ii) MeTd Tn ARgN TOU €MOAUOU WPAPioU CUVOAAAYWV TWV KATAOTNHATWY TnG Tpdmelag (Agutépa £wg
Napaokeun 14:00), n Tpdmeda kabigTd d1aBéaiyo 10 TTOCG TNG TTPAENG TTANPWHAG GTO dIKAIOUXO TNV ETTOMEVN
gpyaoiun nuépa (dnAadr, pe nuepounvia d1aBeaIPOTNTAG ETTOPEVNG EPYACIUNG NUEPOAG, OAAG pE NuEpounVia agiag
TNV NUEPOMNVia TNG EVTOANG TTANPWWNG).

Ortav n Tpdamela civalr TTApoxog T000 Tou TTANPWTH 600 Kal Tou dIKaloUXou, TOTE TO TTO0O TNG TTPAENG TTANPWUAS
kaBioTaral S100£01u0 OTO BIKAIOUXO UPE NUEPOMNVIO EKTOKIOUOU Kal dIaBeoipdTnNTa QuBnUEPOVY, TNV TTEPITITWON
mou AneBei n evioAn amd tTnv Tpdmeda péow KATtaoTAPATOS €wg Tn AN Tou wpapiou cuvalAaywv, VW GTNV
TEPITITWON TToU AN@Bei N evioAR ammd Tnv Tpdmmeda péow evaAAOKTIKOU KavaAiou, £wg Tig 23:59 Tng idlag nuépag
(eKTOG EKTAKTWV TTEPITITWOEWYV), 6TAV ATTO TNV

TAEUpPG TNG Tpdamedag: a) Oev UTTAPXEl METATPOTT OUVOAAAYHOTOG 1 B) OEV UTTAPXEI PETATPOTTH OUVAAAQY UOTOG
METOEU TOU €UPW KAI VOUIOUATOG KPATOUG PEAOUG ) JETOEU SUO VOUIOUATWY KPATWY UEAWV.

e OAeg TIG TTAPATTAVW TIEPITITWOEIG, OTOV UTTAPXEl PETATPOTIA VOMIOUATOG XWPAG N KPATOug PEAOUG, n
nuepounvia agiag yia tn mioTwon Tou Aoyapiacpuol TTANPWHWY Tou dIKalouxou eival n deUTepn epydoiun nuépa
atrd TNV w¢g Avw nUEpPOMNvia.

a. OAa Ta Trapammdvw uttd 6.3.2.6 10x0ouv epOooV dev ugioTaTal avAaykn TTEpAITEPW €TTECEPYQTiag TIPIV TV
OAOKARpWON TNG EVTIOAAG JETOPOPAG TTIOTWONG, OTTWG:

. Mn Utrapén TAnpo@opnaong yia 1o £av Ta ke@AaAaia ival drabéaipa otnv Tpdmeda (Cover).
. AAAnAoypagia (Investigation), pe Tnv TpdmeCa Tou TTANPWTA 1} GAAO EVOIAUETO TTAPOXO TTOU EUTTAEKETAI OTNV

aAugida TNG TTANPWHAS AOYw eAAEiPewWY OTO TTEPIEXOUEVO TOU PNVUPOTOG TNG €VTOARG TTANPWUNAG ) GAAQ
TpoBAARuaTa otn oUvTagr Tou.

. EAéyxwv TTOU atmmaitolvTal, HE OKOTIO TN CUPPOp@waon TG Tpdmmefag Ye Toug Kavoveg Twv dlEBvwv Kal
EUPWTTAIKWYV OIKOVOUIKWYV KOl EYTTOPIKWYV KUPWOEWV.
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. ‘Epeuvag Twv OTOIXEIWY TNG EVTOANG UETAPOPAG TTIOTWONG O OXEON PE TNV TTPOEAEUON Kal TOV TTPOOPICHUO

6.3.3.

6.3.3.1

6.3.3.2

6.3.3.3

TWV KEQOAQiwy Kal AQYNG PETPWYV, TTEPIAAUBAVOUEVWY, EVOEIKTIKA, auEnMEéVWY PETPWYVY OE0UOAG ETTIUENEIOG.

. ‘EAgyxol amé tnv Tpdmela f avTATTOKPITPIG TNG TTOU TTPAyHATOTIOIOUVTAl OTO TTAQiICIO TNG TTPOANWNG
VOUIPOTTIOINGNG €000WV atmd eyKANUATIKEG SPACTNPIOTNTEG Kal TNG XPNHATOdOTNONG TNG TPOMOKPATIAG,
CUUUOPPWONG HE TIG EUPWTTAIKEG Kol OIEBVEIG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG, KABWG Kal Tng
TTPOANYWNG OTTATWYV.

B. MNa 116 WG Avw TTEPITITWOEIG, EVOEXETAI VO KOBUOTEPAOEI | VA PNV eKTEAEDTEI N TTANPWURA, EQOCOV KpiveTal 0TI N
ouvoAAayr aglohoyeiTal wg pn amodekToUu KIvOUVOU KavoVIOTIKNG pUoews. ETiTpdoBeTa, n Tpdmeda utroxpeouTal
va TTopEXEl OTOIXEIa avagopikd Pe TNV TTANPwHN oTo TTAaiolo €épeuvag TTou duvaral va TTPpay JaToTIoINCEl  GAAN
EUTTAEKOMEVN TPATTECA, BACEI TOU IGXUOVTOG KAVOVIOTIKOU TTAQIGiOU.

MAnpwuéc YTroxpewoewv o€ TpiToug

Xprion tng umrnpeoiag mAnpwuwv

O TMeANdTNG - TTANPWTAG TTPOCEPXETAI O€ KATAOTNUA 1 XpnoiyoTrolei evaAAakTiké kavaAl Tng Tpdrmedag yia va
KataBaAel o@elAr) Tou o€ TPITO — dIKAIOUXO HE TOV OTT0i0 £X€l €ABel o€ aupwvia n Tpameda. Napadeiypara gival n
mAnpwpn AEH, OTE, EYAATT, aAAG kai PIA, A eigpopdg IKA KATT.

H TautoTroinon tou dikaioUxou yiveral pe eTIAOYH aTmd AioTa YE eTaIPEiEG ] opyaviououg A dnudoIoug GopEig TTou
n Tpdateda €xel €ABel o€ cupgwvia. H TauToTroinon TNG OQEIAAG TOU UTTOXPEOU ATTEVAVTI OTO OIKAIOUXO YiVETAIl PE
xprAon KwdikoU(wv) (apiBuoi, ocuuBoAa, ypauuara f/kal cuvduaoudg auTtwyv), yia TTapddelyua, aTnv TEPITITWON
mAnpwpnAg OTE, avagépel A eiodyel Tov KwWOIKO NAEKTPOVIKAG TTANPWUAG. MpoBAémeTal €mmiong o€ KATTOIEG
TEPITITWOEIG N TAUTOTIOINON T600 Tou OIKaIoUXoU 600 Kal TG OQEIAAG pE Tn Xprion Tou «Eviaiou Kwdikou
MANpwPAG».

Jupwveital pnTé 0TI 0 CUVOUAC OGS TWV WG Avw GTOIXEIWV (OIKAI0UX0G-KWOIKAG), TTou TTapéxel o MeAdTng-xpARoTng
UTTNPECIWY TTANPWUWY oTnV TpAaTrea aTTOTEAEI TO ATTOKAEIOTIKO PECO TaAUTOTTOINONG. TO TTPONYOUEVO €£8GPIO
€QOPUOLETal KAl OTIG TTEPITITWOEIG TTOU, OTO TTAdioI0 TNG uttnpeoiag «MAnpwuég YTToxpewoewv o€ TpiToug», n
evioAnl TANpwung mou AapBdvelr n Tpdmela mepIAauBavel, TTépav Twv TIPOAVAPEPOUEVWY OTOIXEIWV, Kal
otrolodATIOTE AAAO OTOIXEIO/TTANPOPOpPIa yIa TNV EKTEAEDT) TNG, Ta OTTOIO OUWG TUXOV OToIXEia/TTAnpoopieg dev
aTTOTEAOUV OTTOKAEIOTIKG PHECO TAUTOTTOINONG.

a. O MeAGTNG-TIANPWTAG CUVAIVEL yIa TNV eKTEAEON TNG TTPAENG PE OIOPOPETIKO TPOTIO, avaAoya PE TO KAvAAI
ETMKOIVWVIOG TOU KABE @opd pe Tnv Tpdmela:

. Me TTpwTOTUTTO £yypago KAaTGAANAQ uTToyEey paupévo, e@ooov n TTpagn yivetalr oe Katdotnua tng Tpdtelag.
H utroypa@r Tou MeAdTn ptropei va 600¢€i GTO KATAGTNUA PE NAEKTPOVIKA Jop@n (e-signature)

. XpNOIKOTIoIWVTAG Ta KATAAANAG HECQ TAUTOTTOINONG TTOU TTEPIYPA@OVTAI OTIG EEEIDIKEUUEVEG OUUPBAOEIG O€
evaAAakTIKG KavaAia (M.x. PIN kal kadpta oto ATM, user ID - password kai xpfion OTP oTo e-banking, KATT)

. H ouykardBeon yia Tnv ekTéAEOn PIAg TTPAENG TTANPWUNG WTTOPEI ETTIONG va TTAPEXETAI MEOW TTAPOXOU
UTTNPECIWV €KKiVNoNg TTANPWUWY. To dikaiwpa Tou TMeAdTN-TTANPWTH va XpnoiPoTToIRoEl évav TTAPOXO
UTTNPECIWV EKKIVNONG TTANPWHWYV dev papuddeTal GTAV 0 AOyapIaG UG TTANPWHWY dev gival TTPoGRACIHOG
NAEKTPOVIKA.

B. H avdkAnon tng evToAnG YETAPOPAG YivETal JE AVTIOTOIXO TPOTIO, OTTWG KAl TNG EVTOARG, avaAoya UE TO KaVAAI
ETMKOIVWVIOG, aAAG €€l TOUG TTOPAKATW TTEPIOPITHUOUG:

. Edv n evioAn dev £xel akoua ekTeAeaTei, dnAadn dev €xel atrodoBei n TTioTwaon oTtov dikalouxo, n Tpdmela
MTTOPEI VO OKUPWOEl AUETA TV APXIKI EVTOAR.

. Y& avTiBeTn TTEPITITWON, OUVABWG O TTANPWTNG Ba TTPETTEl va EABEI O€ ETTAQPN PE TO JIKAIOUXO YIa €TAUGCN
TOU TIPOPBAAMATOG. Z€ TTEPIOPITUEVEG OPWG TTEPITITWOEIG UTTAPXEl CUPPwVia Tpdmmedag kai SIKaioUuxou yia
TNV duvaTOTNTA ETTIOTPOPNG AKOUA KAl PETA TNV ekTEAEoN. H ev Adyw uTinpeaia ptropei va empaplvel e
£€€0da Tov MeAdTn, oUp@wva pe 1o IgXUoV TIHOASYIOo TnG TpdTredag.

. Ortav digvepyeiTal ekkivnon pA¢Ng TTANPWHUNAG aTTd TTAPOXO UTTNPEGCIAG EKKivNoNng TTANPWHAS A aTrd Tov
dIkaloUyo | péow autou, o TTANPWTAG Bev avaKaAei TNV evIoAnR TTANPwWNG UoTepa atrd Tn Xopriynon tng
OUYKaTABEONG TOU GTOV TTAPOXO UTTNPECIAG EKKIVNONG TTANPWUNG va BIEVEPYNTEI TNV EKKivVNON TNG TTPAgNG
TIANPWHMAG A META ATTO TNV TTAPAXWPNON TNG CUYKATABEONG TOU va eKTEAEOBEI N TTPAEN TTANPWHAG TTPOG TO
OIKQIOUXO0. TNV TTEPITITWON AUTA 0 TTANPWTH G Ba TTPETTEl va akoAouBrioel diadikaaia aITiuaTog avakAnong.

O1 XPpOVIKEG TTPOBECHIEG PETAPOPAG TNG TTIOTWONG OTO OIKAIOUXO ATTOTEAOUV QVTIKEIMEVO OUPPWVIag avapeoa otV
Tpatreda kal 0TO dIKAIOUXO ) Ta oUCTAPATA eKKaBApIoNg Kal dev EeTTepvoUv TN UIa Epydciun nUEPQ, EpOooV N
TANPWHA YiveTal o€ vOUIoUa KPAToug PEAOUG, O€ DIKAIOUXO OE XWPa KPAToug uéAoug Kal utToRdAAovTal vTdG TOU
eTTioNUOU wpapiou cuvaAlaywv Twv KataoTnuaTwy.
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6.33.4 Q1 xpewoel¢ Twv Aoyaplaouwy Tou MeAdTtn yia TNV ekTEAEON TTANPWHUWY UTTOXPEWOEWY OE TPITOUC eKTEAOUVTAI

6.3.4.

6.3.4.1

6.3.4.2

Aueoa, eKTOG €Av €xel €mIAeyel ammd Tov MeAATn peTayxpovoloynuévn eKTEAEON. ZTnNV TTEPITITWON OPWG QUTA O
MeAdTNG — TTANPWTAG €ival UTTEUBUVOG yia TNV UTTapén eTTapkoUg d1aBECIPIOU UTTOAOITTOU OTOV Aoyaplacud Tou Thv
NUEPOUNVia eKTEAEONG KOI O€ TIEPITITWON WN ETTAPKEIAG N TIPAEN Tou dev Ba eKTEAEOTEI. ZTn TTEPITITWON QUTH, N
Tparreda dev evnuepwvel Tov MNeAATN-TTANPWTH YIa TN PN TTANPWN, 0AAG auTr TTPOKUTITEl ATTO TNV EAAEIYN OXETIKAG
EYYPAPNG OTO avTiypago Kivnong Tou Aoyapiacuou Tou.

Edv o MeAdTNG ekkivnoe evioAl TTANPWUAG, N EKTEAEON TNG OTTOIAG APXifEl OE CUYKEKPIPEVN NUEPA i OTO TEAOG
OUYKEKPIPEVNG TTEPIODOU, OGOV aPOPd OTNV TTIOTWON Tou TTOo0U TTANPW KAG Kai Tn S100€01OTNTA QUTOU, WG XPOVOG
AMWNG TNG evToARg TTANPWHNAG Bew peiTal n cuppwvnBeioa nuépa. Eav n cupewvnBeica nuépa dev gival epydoiun
nuépa yia Tnv Tpdrrela, n evioAnR TTANPWHAS TTou Aappdavetral Ba Aoyiletal wg An@Beica TNV emOpevn epydaoiun
nuépa.

>1nv TTEpITITwaon TTou MNeAdTNG ekKivnoe eVTOAN TTANPWUNG, N EKTEAEDN TNG OTTOIAG APXileEl OE OUYKEKPIPEVN NUEPQ
Il 0TO TEAOG CUYKEKPIYEVNG TTEPIOBOU, O XPrOTNG UTTNPECIWY TTANPWHWY UTTOPET va avakaA€oel evTOAR TTANpw NG
TO apyOTEPO £WG TO TEAOG TNG EPYACIUNG NUEPOAG TTOU TTPONYEITAI TG CUPPWVNOEITag nuEPaAG.

MAnpwuéc Ymoxpewoewv ye Auyson Xpéwaon

Xprion tng umrnpeoiag mAnpwuwv

O MeAdTnG-TTANPWTAG €€ouaiodoTei To dikaloUxo, ) TNV TPATTeda va XPEWVEI TOV AOYapPIOC O TTANPWHWY Tou, YIa
KGAuWn UTTOXPEWOCEWY Tou, Ue €101k avabeon (Mandate).

H avdBeon pmopei va agopd pia f emavaAauPavOUEVEG XPEWOEIG. T OUVEXEID O OIKaloUX0og TIpIV TV
TIPOCUHPWVNUEVN NUEpOUNVia OQEIAfG TTapouoiddel otnv Tpdmmeda Tnv omaitnol TOU PE TNV HOPQPr EVTOANG
xpéwong (collection). H Tpdmeda otnv  kaBopiopévn amd Tov SIKAIoUXO nUEpOUNVia TTANPWHAG XPEWVEI TOV
Aoyaplaopd Tou TTANPWTH Kal TIIOTWVETAl 0 Aoyapliacudg Tou dikaloUyou. H cuvnBiopévn xprion Tng utnpeciag
TANPWHPWY «MAnpwuég YToxpewoewv pe Apeon Xpéwon» a@opd oTnv TTANPWHN AOYapIaC WY OpYavIC WV
KOIVAG W@eAeiag (TT.X. NAEKTPIKO peupa, TNAEQwvVOo, Udpeucn KATT.), aAAd ptropei va a@opd Kai TTANpwJN
ETTAYYEAUATIKWY UTTOXPEWOEWV. O TTANPWTAG, TToU €ival KATavaAwTAG ) TTOAU PIKPA ETTIXEIPNON, £XEl DIKQiWPaA
EMOTPOPAG TWV XPNUATWY Tou, UTTS TIG TTPoUTTOBECEIG TTOU opiovTal aToug 6poug 6.19 kai 6.20 Tng TTapolang.

O MeAdTNG yIa va PTTOPETEI VA XPNOIKOTIOINCEN TOV AOYapIaoud TOU, YIa TTANPW U UTTOXPEWCEWY PEOW AUECWY
XPEWOEWYV, Ba TTIPETTEl VA OVOKOIVWOEl GTO OIKAIOUX0 TNG TTANpw RS Tov apiBud Aoyapiacpol Tou o€ yopen IBAN
Kal Ta TTAfpN OToIXeia Tou (ovopaTemwvupo/ emwvupia, dietBuvon). O MeAdTng pmopei va AdBel Tov apiBud
Aoyapiacgpou Tou oe pop®ry IBAN, eite amreuBuvopevog o€ oTToI0dATIOTE KATACTNHA, | aTTé TO AvTiypa@o Kivnong
Aoyapiaagpou Tou, 1 amrd 1o BiIBAIGpIo, i atd Tn diadikTuakr oeAida Tng Tpdmelag. H avakoivwan Twv aToixeiw v
yivetal og €101k} pépua avabeang (Mandate) mmou Tou diaBifdader yia cuuTTAfRpwon o dikaiouxog Kal o MeAdtng
OUPTIANPWVEl, UTTOypa@el kKal uttoBdAAel miow oTov dikaioUyo-moTwTh (Creditor Mandate Flow-CMF).
EmmpéobBeta, oTig mepITwoelg mpoidviwy B2B (Business to Business/Amd Emixeipnon oe Emixeipnon) o
TTEAGTNG/TTANPWTAG Ba TTPETTEI VA avaKoIVWOEl eVUTIOypaga Tnv avdBeon Tou Kal oTnv Tpdmeda TpIv ammd Thv
eKTENEON TWV Xpewoewv. O TeAATNG €TTioNG UTTOPEI OE CUPPWVIa PE CUYKEKPIYEVOUG BIKaloUXoug va dwael TV
avadBeon Tou kareuBeiav atnv Tpdmela (Debtor Mandate Flow-DMF). Ze kB¢ mrepimmwon amrokAEIOTIKO PECO
TautoTroinong Bewpeital o cuvduaopdg Tou IBAN Tou TTANPWTH, 0 KWAIKAG SIKAIOUXOU Kal 0 KwAIKOG avapopdg
avdéBeong.

a. H evtoAl TAnpwung gival avéKKAnTn petd tn d1aBifacn Tng oTo OIKAIOUXO ) META ATTO TNV TTapaXweEnon tng
OUYKATABEONG TOU TTANPWTA TTPOG TO BIKAIOUXO Va EKTEAEOTEI N TTPAEN TTANPWUNAG.

B. H ouykardBean yia Tnv ekTéAean Tpagewv TTANpwunAg SideTal atrd Tov MeAdTn pe Tn d1adikaaia TTou TTEPIYPAPETaI
oTov 6p0 6.3.4.1.

O MeAAGTNG-TTANPWTAG PTTOPET (e TNV ETTIQUAAEN TWV SIKAIWHPATWY ETTIOTPOPAG XPNHATIKWY TTOOWV) VO OVAKAAEDEI
TNV €VTOAN TIANPWHMAG TO OPYOTEPO WG TO TEAOG TNG €PYyAoIuNG NUEPOG TTOU TIPONYEITAl TNG NUEPAG TTOU
OUMQWVABNKE yIa TN XPEWON TWV XPNHUATIKWY TTOOWV.

Ortav n évapén g TPAENG TTANpwUng dievepyeital ammd 1o SIKAIOUXO | HECW QUTOU Kal g€ TTEPITITWON Aueong
XPEwonNg, META TO XPOVIKO OpIo TTOoU OpideTal OTNV ANECWS TTAPATTAVW TTapAypago, dnAadh UETA To TEAOG TNG
epydoIung NUEPAG TTOU TTPONYEITAI TNG NUEPAG TTOU CUHUQWVABNKE yia TN XPEWON TwV XPNHATIKWY TTOOWYV, YIO TNV
avakAnon Tng eVvToARG TTANPWUAG aTTaITEITAI TTIONG KAI N CUP@WVia Tou SIKAIoUXOou.

To Uwog Twv £§6dwV yia TNV avakAnan avadBeong (mandate) avay pa@eTal 0To avapTnPEVO TINOASGYIO EPYOCIWV TNG
TpatmeCag.

Y€ KGBe TTEPITITWON 0 TTANPWTAG £X€l dikaiwua va ameubuvBei oTnv Tpdteda kal va dnAwaoel dpvnan TNG ETTOUEVNG
aueang xpéwang, | TAAPN avAakAnon ouyKekpipévng avabeang.
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6.34.3  O1 xpovikég TTpoBeoPieg AWNG TWV EVTOAWY XpEwang aTToTEAOUV AVTIKEINEVO CUPQWVIAG avapeoa atnv Tpameda

6.3.4.4

6.3.4.5

6.3.4.6

6.3.5.

6.3.6

Kall TOug IKaIOUXOUG i} Ta cuoThaTa ekkaBapiong. H Tpdmela, wg TTAPOX0G UTTNPECIWY TTANPWHWY TOU TTANPWTA
(MeAdTn), kaBIoTA diaBéaipo 1o Tood TNG TTPAENG TTANPWMAG oTo dikalouxo ) oTnv Tpdmeda Tou dikaioUuXou, TNV
nuepounvia xpéwong Tou Aoyapiacpuol Tou TANPwTA. H Tpdmela, wg TAPOX0G UTTNPECIWV TTANPWHUWY TOU
dikaiouyou (MeAdtn), petaBiBader evToAR TTANPWUAG N OTToia EKKKIVABNKE a6 TO SIKAIOUXO 1 HEoW TOU OIKaIOUXOoU
OTOV TTAPOXO0 UTTNPECIWV TTANPWHWY TOU TTANPWTH €VTOG TNG TTpoBeoyiag Tou Gup@wvAOnke Pe 1o dIKaloUXo
KaB1oTwvTag duvaTh TNV TOKTOTI0INGT TNG, OG0V aPOopda TNV AUECN XPEWON, KATA TN CUP@WVNBEica nuepopnvia.

H Tpdtreda ekTeAEl TIG XPEWOEIG TWV Aoyapiaouwy TNV KaBopigpévn atrd Tov BIKaIoUX0 nuepounvia TTANPWHAG.
Edv katd Tnv kaBopiouévn atmd Tov SIKAIOUXO nUepounvia TTANPWHAG dev UTTAPXEI ETTAPKES BIABECIPO UTTOAOITTO
(TouAdxioTOV I0OTTOC0 TNG OPEIANG TTAEOV TWV TUXOV TTPORAETTOUEVWY TTPOUNBEIWV Kal €E60WV) N EVTOAN Xpéwong
eMOTPEPETAI OTO dIKAIOUXO WG aTTARpwTn. H Tpdmeda dev evnuepwivel Tov MNeAATN -TTANPWTA yia Tn pn TTAnpwun,
OAAG aQuTA TTPOKUTITEN OTTO TNV EAAEIPN OXETIKAG EYYPAPAS OTO avTiypa@o Kivnang Tou Aoyapiacuoul Tou.

O MeAGTNG- TTANPWTAG UTTOPEI GCUUTTANPWHATIKA Va B€TEl ETTITTAE0V OPOUG TTOU APOPOUV GTNV Xpéwan, OTTwWG, 6pia
TTOOWV Xpéwaong avda avadeon, nuepounvia ARENG avabeong, TepIodIKOTNTA, TTEPIOPICPOUG G JIKAIOUXOUG TTOU
utTopoUv va eguttnpeTouvTal. O1 ev AOYyw TUXOV ETTITTAEOV OPOI TTPETTEI UTTOXPEWTIKA VA YVWOTOTTOIOUVTaIl EYYPAPWS
otnv Tpdmeda.

O MeAdTNG-TTANPWTAG evnuepWONKe 6T N TpdTreda, BACEI TWV KAVOVIOTIKWY TNG UTTOXPEWOEWY, TTPAY UOTOTTOIEI
eAéyxoug oTo TAQICIO TNG TPOANWNG VOMIYOTIOINONG €000WY aTrd €YKANUATIKEG OPACTNPIOTNTEG KAl TNG
XPNHaTOd6TNONG TNG TPOUOKPATIOG, CUUHOPQPWONG HE TIG EUPWTTOIKEG KAl OIEOVEIG OIKOVOUIKEG KOl EUTTOPIKEG
KUpWaoelg,  KaBwg kai NG TPOAnWng amarwv kal Aapfdvel Ta Katd TIEPITITWON OTTaITOUPEVa  PETPA
OupTIEPIAAUBAVOUEVWV TWV PETPWY augnuévng déouocag ETTIUEAEIOG.

Eiong, o MeAdTng-TTANpwTAG evnuepwBnke 6T n Tpdtela utroxpeoUTal va TTAPEXEI OTOIXEIQ AvVAPOPIKE PE TNV
TANPWHA oTo TTACiCI0 épguvag TTou dUvaTal va TTPayUATOTTIOINGEl GAAN euTTAEKOuEVN TPATTECQ, BAOEI TOU IGXUOVTOG
KavovioTIKoU TTAaIGiou.

TomroBetnoeic MeTpnTwy o€ Aoyapiacud MNMAnpwuwv

Otav o MeAdTNG-XPNOTNG UTTPECIWY TTANPWHWY, 0 OTTOI0G gival KaTavaAwThg uTrd TNV évvola Tou 6pou 6.2.9 Tng
TTapouaag ) TOAU HIKPR ETIXEipnon uttd Tnv €vvoia Tou 6pou 6.2.10. Tng TTapoloag, TOTTOBETE PETPNTA OF
Aoyapiaoud TTANPwW WY TNPoUpevo oTnv TpdTredd, 0TO VOUIOPA Tou v Adyw Aoyapiacpou, n Tpdtrea diac@aAilel
WaoTe To 1006 va kabioTaral d1aBEaio apuécowg HETG atrd Tn Afjyn Tou TTogoU YE TNV avTiaToixn nUepounvia agiag,
e@ooov dev ugioTaral Adyog d€opeuang Tou TTooou BAaon Tou 1I0XU0OVTOG VOUIKOU Kal KavovioTIKoU TTAaigiou. Av o
MeAGTNG-XPOTNG UTTNPECIWY TTANPWHWYV OV gival KATAVAAWTAG UTTO TNV évvoia Tou 6pou 6.2.9 Tng TTapoloag i
TOAU MIKpA €mmixeipnon utd Tnv €vvola Tou opou 6.2.10. Tng Tapoucag, To Tmood kKabiotatal SloBEoiyo pe
nuepounvia agiag To apydtepo TNV €mOuevn epydoiun nuépa PETA Tn Ayn Tou, £@Ocov Oev ugioTaralr Adyog
déopeuang Tou TTOo0U BAGCN TOU 1I0XUOVTOG VOUIKOU Kal KavOVIOTIKOU TTAQICiou.

Avainypeic Metpntwyv atmdé Aoyapiacud MNMAnpw ywyv

Otav o MeAdTNG-XPNOTNG UTTNPECIWY TTANPWHWY, avaAauBavel HETPNTA aTmd Aoyapiacud TTANPWHWY TNPOUUEVO
otnv Tpatmela, n Tpdmmeda YepIUva WOTE N nUEPOMNVia agiag yia Tn xpéwaon Tou Aoyapiacpuol TTANPWHWY va NV
gival TIpoyevETTEPN TOU XPAVOU KOTA TOV OTTO0I0 YiveTal N XpEwan Tou v Adyw AoyapiagpoU pe To TToa0 ThG TTPAENg
TANPWHAG.

evikoi 6pol TAnpwHwWY

XpewoeIg, EMTOKIA KAl CUVAAAQYUATIKES ICOTIMIES

6.4.

6.5.

O1 emBapuvoeig TTou TTPETTEN va KaTaBdAel o MeAdtng otnv Tpdrmreda epiAapBdavovTal oTo TIJoAdyIo Tng TpdaTeCag Kai gival
avapTtnuéveg o€ eppaveic Béoeig ota Kataothparta 1ng Tpdtedag, Kabwg Kal aTo dIadIKTuaké TnNg TOTTo www.nbg.gr

Ta OXeTIKA PE TO €MTOKIO TOU AOyapIaguoU TTANPWHWY, Kal €I0IKOTEPA QVAPOPIKA HE TO TTOCOOTO aAuToU, Tov TPOTIO
SlakUpavong Kal avatrpooapuoyhg Tou Kal Tn dladikaaia TNG OXETIKAG evnuépwong Tou lMeAdTn, avagépovTal g€ €10IKA
onueia oTIG ETMPEPOUG OXETIKEG OUMBATEIg ueTaly Tng Tpdrmreag kai Tou MeAdTn.

ZXETIKA ME TIG OUVOAAQYHATIKEG ICOTIMIEG IOXUOUV TA €EAG:

Edv 10 vopiopa TG TANpwUNg gival S1AQOPETIKO aTmd TO VOMIOPA Tou AoyaplagpoU, TTPOKUTITEI JETATPOTIH TNV OTToia
avahapBavel n Tpdmmeda va eKTEAETEL.

Edv 10 T0GO TNG PETATPOTIAG €ival PIKPOTEPO TOU I00TiHOU Twv 12.500€ n petarpotr yiveral pe BAon TIG TIPEG
d¢eATiou TTou emrionua avakoivwvel N Tpatreda. O1 TIHEG auTég eival dlaBéaiueg atrd Ta Kataotuata tng Tpdamedag,
atrd Tnv diadikTuakr ogAida Tng Tparredag (www.nbg.gr), KaBwg eTTiong yivovTal yvwaoTEG oTov nueprolo TUTTo.

Edv 10 006 Tng petarpoTg EeTrepva 1O 106TIMO Twv 12.500€, TTpoc@épeTal €I8IKA TIPN O CUPQWVIA PE TOV
MeAdTn. H péBodog uttoAoyiopoU eival TUAUA TNG CUYKEKPIKEVNG OUPPWVIOG.

e KGBe TrepiTTwon PeTaTpoTAg, o MeAdtng emPBaplveral pe €10IKA TTPOPNBEIa, OTTWG aAVAPEPETAl OTO TIHOAGYIO TNG
Tpamredag.

Emikoivwvia & Evnuépwon
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6.6.

6.6.a.

6.6.8.

6.6.y.

6.7.

H Tpdateda mapéxel apeAAnTi otov MeAdTN-TTANPWTH WETA atTd TN Xpéwaon Tou AoyapiacuoUl Tou A YETA attd Tn Awn Tng
€VTOANG TTANPWHNAG OAEG TIG aKOAOUBEG TTANPOYPOPiEG:

- gToIXEi0 ava@opdg TTou emTPETEI OTOV MEAAGTN-TTANPWTA va TauToTroINOEl KABE TTPAgN TTANPWUNAG Kal, KaTd TTEPITITWaon,
TIG TTANPO®OpPIEG TTOU apopoUV To dIKAIOUXO,

- 70 TT000 TNG TTPAENG TTANPW UG OTO VOUIGHA OTO OTTOI0 XPEWVETAI O AOYapPIaoHOS TTANPWHWY TOU TTANPWTH f} GTO VOUICH
TTOU XPNOIUOTTOIEITAI YIQ TNV EVTOAR TTANPWUNAG,

- TO TT006 TWV TUXOV ETTIRAPUVOEWY YIa TNV TTPAEN TTANPWHAG, Kal, avaAoya PE TNV TTEPITITWON, TNV avAAucn Twv TTOCWV
TWV ETTROPUVOEWY QUTWV  TOV TOKO TTOU TTPETTEI VA KOTARBAAAEI 0 TEAGTNG-TTANPWTAG,

- OTTOU ATTAITEITAI, TN CUVAAAQY JATIKA IGOTIUIO TTOU XPNOIMOTIOINONKE oTnNV TTPAEN TTANPWHAG atrd TV TpdTreda, Kal TO TT000
NG TTPAENG TTANPWUAG META TN PETATPOTT TOU VOUIGHATOG, KAl

- TNV NUEPOoMPNVia agiag yia Tn xpEéwaon r TNV nuEPoNVia AYng TG eVTOARG TTANPWNAG.

H Tpdatela Tapéxel otov MNeAATN-OikaIoUxo apeAANTi HETd aTTO TNV eKTEAEDN TNG TTPAENG TTANPWUNG OAEG TIG aKOAOUBEG
TTANPOPOPIEG:

- Ta OTOIXEia ava@opdg TTou EMTPETTOUV OTOV EAATN-OIKAIOUXO VA TAUTOTTOIACE! TNV TTPAEN TTANPWHAG Kal Tov TTANPWTH,
KaBwg Kal KaBe TTAnpoopia TTou diaIBAleTal Je TNV TTPAEN TTANPWHNAG,

- T0 T006 TNG TTPAENG TTANPWHAG OTO VOUIOUA OTO OTTOIO TTIOTWVETAI O Aoyapiacuég TTANpwHwY Tou MNeAdTn -dikaiouxou,

- T0 TT006 TWV TUXOV EMPAPUVOEWY YIa TNV TTPAEN TTANPWHNAG, Kal, avaAoya PE TNV TTEPITITWON, TRV avAdAuon Twv TTOCWV
TWV MPBaPUVOEWV QUTWY, i} TOV TOKO TToU TTPETTEl va KOTABAAAEN 0 MeAdTNG-0IkaioUxog,

- OTTOU ATTAITEITAI, TN CUVAAAQY JATIKFA IGOTIUIO TTOU XPNOIMOTIOINONKE oTnNV TTPAEN TTANPWHAG atrd TV TpdTreda, Kal T TT000
NG TTPAENG TTANPWUAG TTPIV aTTO TN METATPOTTA TOU VOMIOUATOG, Kal

- TNV nuEPopNvia agiag yia Tnv TioTwon

O1 TTAnpo@opieg TTou avagEpovTal 0Toug 6poug 6.6 kai 6.6.a. TNG TTapoucag TTapéxovtal atmmod Tnv Tpdameda atov MeAdTn pe
eUKoAa katavonth d1aTUTTWaON, OTNV €EAANVIKR YAWOOQ, YE 0a®n Kal EUANTITN HOP®N, EYYPAQPWGS Ot EVTUTIO I 0€ GAAO
oT0BepO péoco, Kal dwpedv amag kabe Tpeig pAveg. O MeAdTNg YTTOPEi va aTTaITel OI TTANPOPOPIES TTOU ava@EpPovTal OTOV
6po 6.6 TG TTapoucoag va Tapéxovral A va kabioTavtal d1aB€aiyeg TTePIOBIKA Pia @opd Tov pAva, ateAwg Kal eyypaewg ot
€VTUTTO } 0€ GAAO O0TaBEPO PETO, TTou emTPETTEI GTOV MEAATN va aTTOBNKEUEl KAl va avaTTapAayel auToUOIEG TIG TITANPOPOPIEG.

O MNeAdTNG pTTopEi va evnuepwOEi yia TIg TTIPAEEIS TTANPW WYV EiTE AT Ta KATAOTAPAOTA TNG TPATTECAg, £iTe amd aAAnAoypagia
TTOU TOU ATTOCTEAAETAI, €iTE PE XPON TwV EVAAAOKTIKWYV KavaAiwy Tng Tpdmelag (Internet Banking, Phone Banking, ATM).
>€ TTEPITITWON XPNONG TWV EVAAAOKTIKWY KAVAAIWY, oTTaITEITal N Xprion €101KoU TEXVIKOU €EOTTAICHOU TTou TTPORBAETTOUV Ol
€I0IKEG ETTIMEPOUG OUPPBAoeIG Tou eAdTn pe Tnv TpdTrela.

O1 TAnpo@opieg Kivnong Twv Aoyapiacuwy gival 81aB£01Ueg aTTO TA KATACTAUATA JETA OTO ETTIONHO WPAPIO GUVAAAQYWY,
TO OTTOIO €ival avapTnuévo oTa kaTaaTApara NG Tpdmredag, Kabwg Kal atrd Ta evaAAakTIKa kavaAia (Internet Banking, Phone
Banking, ATM) 24 wpeg 10 eIKoaITETpAWPO. OI TTANPOPOpPiES TNG Kivnang gival 81aBEaiyeg Aueaa PETA TNV TTPAY UATOTTOINON
TOUG.

O MeAETNG evnuEPWVETAI VIO TNV Kivnon Tou Aoyapiacpou TTANPWHWY Tou £VAAAOKTIKG wG €EAG:

. Méow pnviaiou nAekTpovikoU avTiypa@ou Kivnong Aoyapiacpou ye xprion internet banking yia Toug Aoyapiacpoug
yia Toug oTroioug TTpoBAETTETAI N €KOOCHA TOU

. Méow Tpipnviaiou i} pnviaiou avTiypd@ou Kivnong Aoyapiaopou otn d1eUBuveon €TTIKOIVWVIag TTou €xel SnAwael 0

MeAdtng  oto KardoTtnua tApnong Tou Aoyapiaopou, yia Toug AoyapiaopuoUg Yia TOUG OTToioug TTPORAETTETAI N
£€kdoon avTiypdgou Kivnong

. Me evnuépwon Tou BiIBAIapiou Tou TTOU UTTOPEI va yiveTal o€ oTTolodATTOTE KaTtdoTnua TG TpdTredag.
ETiong o MeAdtng ymopei va ¢ntroe:

e ExTUTIWON Kivnong Tou Aoyapiaopou Tou atrd OTToIOdATIOTE KOTAOTNUA O€ KABE XPOVIKN OTIYUr €O OTO €TTIONUO
wpdpio cuvoAAaywy, To OTTOIO €ival avapTNPEVO OTA KAaTtaoTApaTa TG TpdteCag

e [IAApN €KTUTTWON TWV OTOIXEIWYV CUYKEKPIKEVNG TTPAENG ATTO OTTOIOONTIOTE KATAOTNHA. Z€ TTEPITITWON TTOU TTPAEEIG
yivovTal aTo KatdoTnua e aitnon Tou MNeAdrn, Ta TARpPN oToixEia TN TTPAgNG TTANPWHAG avag£PovTal OTO TTAPACTATIKO
TToU TTopadideTal. Z€ TTEPITITWAON TTOU N TTPAgN dev yiveral Ye QuUOIKA TTapouadia Tou MeAdTn (T1.X. AQWn e10epXOUEVNG
TrioTwong oTov Aoyapiacpd, A dueon xpéwon), N Tpdmela B€tel on 81d6£0n Tou MeAdTn Ta TTARPN aTOIXEia TNG TTPAENG
€K TWV UCTEPWV POAIG Ta {nTACEI O MeAATNG.

EmmAéov, €dv o MeAdtng Kdvel Xprion Twv avTIOTOIXWV UTTNPECIWY, UTTOPEI va TTANPOQOPEITal yia TNV Kivnon Tou
Aoyapiaopuou Tou PEoWw:

. Internet Banking, k&dvovtag xprion Tng d1adIKTUOKNG §UTINPETNONG TNG TpdaTTedag
. Phone Banking, kGvovTag Xpon Twv TNAEQWVIKWV UTTNPECIWY TNG TpAatelag
. ATM kdvovTag Xprion Tng kaptag kai Tou PIN 1Tou Tou €xel TpounBevoel n Tpdamela.
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6.8.
6.9.

H yAwooa emkoivwviag gival n eAANVIKA.

O MeAdTng SikaioUTal va AauBdvel, avd TTaoa OTIyurR, KATOTTIV AITiuatdg Tou, Toug oupBaTikoug 6poug TG TTapoucag
ouuBaong-mAaigiou, KaBwWG Kal TTANpo@opieg kai 6poug Tou dpbpou 52 Tou N. 4537/2018 oe évrutrn pop@n 1| o dAAo
oTabepd péao.

Métpa aopalciag kai Ta S10pBwTIKA UETPpa

6.10.

a. O MeAdtng ogeilel va puldooel e emPéEAEIa Ta pEoa TTANPWUWY TTou Tou xopnyei n Tpdrmeda yia Tnv TTpaydaToTroinon
TPagewv TANPWPNG (yia TTapAdElyUa KAPTEG, CUOKEUEG KWAIKWY MIOG XPAONG KATT.) KaI va Ta XPnOIYOTIolEl oUN@WVA PE
Toug 6poug TTou OIéTTouv Tnv €kdoon Kal XpAon Toug. ETriong, o@eiAel va pnv KoIVOTIOIEl G€ OTTOIOVONTIOTE YUCTIKOUG
KwoIkoUg (1.x. PIN & Passwords), akdépa kal 0g eKTTpoowTroug TnG Tpdmelag, kai o@eilel pOAIG TTapaAdBel To péoo
TANPWHWYV va AapBavel KGBe €0Aoyo PETPO yia TNV ac@air] @UAagn Twv eEATONIKEUPEVWY BIATTIOTEUTNPIWY AO@aAEiag.
AvoAuTIkéG 0dnyieg yia Ta PéTpa aoPaAoUg GUAAENG TwV PECWV TTANPWHWYV KAl TOUG OPOUG TTou JIETTOUV TNV €KkB0CN Kal TN
Xpron Toug, Tepiypd@ovTal TG £Ee10IKEUPEVES OUPBAOEIG TTOU agopolV Ta £EEIBIKEUPEVA TUVOANAKTIKG KavaAla.

B. O MeAdtng opeilel va e1d0TT0IEl XWpPiG UTTaiTIa KABuaTEPnon TNV Tpdtela YOAIG avTIAN@OEi KAOTT, aTTwAEIq, uTTEEaipEDn,
Xpron atméd pn SIKAIOUXO I hN EYKEKPIYEVN XPiON Tou péoou TTANPWHWY. O TpATToG Pe Tov o1roio o MeAdTNG 1doTTOoIEl TNV
Tpdrmreda yia TNV OTTWAEIAQ TWV OXETIKWV PEOWY TTANPWHWYV (TT.X. KAPTA, CUOKEUEG KWOIKWY HIOG XPHONG KATT.) Kal n
ao@aAng diadikagia e TNV omoia n Tpdateda Ba eidoTtolei Tov MeAATN-XPAOTN UTTNPECIWY TTANPWHWY CE TTEPITITWON
€IKagouevNG 1 TTPAYHATIKAG aTTATNG 1 OTTEIAWY TNG QCQAAEIAg, TTEPIYPAPETAl OTIG OXETIKEG OUMBAOEIG TTOU ApOopoUV Ta
€€eIOIKEUPEVA OUVAAAOKTIKG KavaAia.

6.11. 'Ekd00n péOCWV TTANPWHWYV Kal TTEPIOPICHOI OTN XPHON TOUG

6.11.
1

6.11.
2

6.11.
3

H TpdatreCa 61av ekdidel €O TTANPWHWY EXEI TIG AKOAOUBEG UTTOXPEWOTEIG:

a. Aiao@aAilel 6T Ta eEaTOPIKEUPEVA DIOTTIOTEUTAPIO aT@aAEiag dev eival TTpooBdaipa og oTrolodATIOTE AAAO PEPOG,
TTaPA& JOVO GTOV VOUINO XPrioTn UTTNPECIWY TTANPWHWY TOU PJECOU TTANPWHWY, TNPOUUEVWY TWV UTTOXPEW OEWYV
Tou MeAATN-XPAOTN UTTNPECIWY TTANPWHWY cUPQWVa Pe Tov 6po 6.10 TG TTapoloag.

B. Agv ammooTéAAel PECO TTANPWUWY XWPEIG TTPONYOUUEVO OXETIKO aitnua Tou [MeAdTn-XprioTn UTTNPECIWV
TIANPWHWYV, EKTOG av N v AOYWw ATTOOTOAN a@OPA aVTIKATACTACT UPICTAUEVOU PEGOU TTANPWHWV.

Y. Alac@aAilel 611 o MeAATNG-XPAOTNG UTTNPEECIWY TTANPWHWYV £xel oTn d1GBeon Tou, o€ diapkn Baaon, Ta KATAAANAQ
Méoa TTOU va Tou €mMITPETTOUV va TTPpoRei o€ €1d0TToinon, cUPNEWvVA PE TO TTPWTO €ddPIo Tou 6pou 6.10.B. TnNg
TTapouoag, A o€ UTTOROAA AITAUATOG YIa TNV APon TNG avaoToAAG TNG duvaTdTNTAG XPHONG TOU HECOU TTANPW HWYV,
OUP@WVA PE TO TEAEUTAIO £BAQIO TNG TTPWTNG TTapaypd@ou Tou épou 6.11.3.3. TnG TTapouoag.

Katdiv oxeTikoU aitiparog, n Tpdmeda apéxel, yia dekaokTw (18) pAveg améd tnv e1doToinan Tou 6pou 6.10 Tng
Tapolaag, otov MNeAdTN-XproTn TwV UTINPECIWV TTANPWHWY Ta Jéoa yia va ammodeigel, 6T o MeAdTng-XprnoTng
UTTNPECIWY TTANPWHWYV TTPAYUATI TTPOERN OTNV £V AGYW YVWOTOTIOINOT.

0. Mapéxel otov MeAdATN-XxPAOTN UTTNPECIWY TTANPWUWY TN duvatdTnTa va TTPOoREl o€ YVwoToTToiNoN CUUPWVA UE
Tov 6po 6.10 TnG TTapoloag, xwpig empBdpuvon kai emMPBAAAEl Xpéwaon POVO yia TO KOOTOG QVTIKATAOTACNG TOU
MECOU TTANPWHWV.

€. ATroTpérrel KGBe Xprion Tou PECOU TTANPWUWY atrd TO XPOVIKO Onueio TG yvwaTotroinong amd tov lMeAdrn,
oUp@wva e Tov 6po 6.10.B. TG TTapouoag.

H Tpdatmreda @éper Tov KivOouvo TnG ammoaTOARG GTov MNeAATN-XPrIOTN UTINPECIWY TTANPWHWY TOU PECOU TTANPWHWY A KEBE
OXETIKOU €EATOMIKEUMEVOU DIOTTIOTEUTNPIOU AOPAAEIag.

a. Agv UTTApxel YEVIKO avwTaTo 6pio datrdvng TToooU yia TIG WG avw uTr aplBu. 6.3.1 kal 6.3.2 uttnpeaieg. Tuxov
TTEPIOPICUOI OTO AVWTATO OPI0 TTOCO0U, UTTOPEN va UTTAPEOUV avaAoya YE TO HECO TTANPWUAG TTOU XPNOIYOTIOIEITAl
(Trx. ATM, Internet Banking) 6tav divetal ye autd n cuykardBeon Tou MeAdTn. Ze KAOe TTEPITITWON Ol OXETIKOI
TTEPIOPIOHOI Kal Ta pia TTOCWV TTPALEWV ava@épovTal OTIG ETTINEPOUG GUUBACTEIG TTou €xel uTToypdwel o MeAdTNG
pe TRV TpdaTtreda yia Tn XPHon TwV eVAANAKTIKWY JEOWV TTANPWHWY TNG.
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B. H TpdmeCa em@UAGOOETal TOU DIKAIWMPOTOG VO QVOOTEIAEI TN XPrON TOU PHECOU TTANPWHWY, VIO AVTIKEIUEVIKA
aimioAoynuévoug AOGYougG TTou OXETICovTal PE TNV ao@AAgia Tou PEOCOU TTANPWUWY, TNV UTTapén utTévolag un
EYKEKPIYEVNG A aTTATNANG XPrONG TOU YECOU TTANPWHWY ), OTNV TTEPITITWON HECOU TTANPW WY TTOU CUVOEETAI [E
TTAPOXN TTIOTWTIKOU Opiou, PE TO ONUAVTIKA auinuévo Kivduvo evdexduevng aduvapiog Tou TANpwTH va
EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHNAG TOU. ZTIG TTEPITITWOEIG QUTEG, N TpdteCa evnuepwvel Tov [eAdTn yia TRV
avaoToAn TNG duvaTrdTNTAg XPAONG TOU HECOU TTANPW HWVY Kal yia Toug Adyoug Trou emMRAAAOUV TNV EVEPYEIQ QUTH
ME TPOTTO TTOU £XEl CUPQWVNBEl, epdoov eival €@IKTO, TTpoToU avaocTaAei n duvardtnTa XPAONG Tou HPECOU
TIANPWHWY Kal, TO OPYOTEPO, APEOWG HETA, €KTOG €AV N evnUEPWON AUTH TTPOOKPOUEI OE OVTIKEIPMEVIKA
aIrloAoynuévoug AGyoug ag@aleiag i atTayopeUeTal atrd TNV KEPEVN EVvwalakr ) €BvikA vouobeaia. E@doov ol
Aéyol TNG avaaToARG TNG BUVATOTNTAG XPHONG Tou PJECou TTANPWUWVY ekAgiyouv, n Tpdmela pofaivel gite aTnv
dpon TnNG ev AOyw avaoToANG €iTe aTNV AQvTIKATAOTAOH TOU UQIOTAPEVOU PJECOU TTANPWHWY atrd VEO.

H Tpdmela, wg TTAPOX0G UTINPECIWY TTANPWUWY £EUTINPETNONG Aoyapiagpou, pTTopei va apvnBei e TTapoxo
uTTNPEGiag TTANPO@OPILYV Aoyapiacpol R o€ TTAPOXO UTINPECIOG €KKivnong TANPWUAG Tnv TpdofBacn o€
Aoyapiaouéd TTANPWHWY, VIO AVTIKEIMEVIKA SIKAIOAOYNUEVOUG Kal DEOVTWG TEKUNPIWKEVOUG Adyoug TTou OXETICovTal
ME TN MN EYKEKPIPEVN ) atraTnAn TTpdoBaon o€ Aoyapiacud TTANPWHWY, TTEPIAAUBAVOUEVNG TNG KN EYKEKPIMEVNG N
aTraTNARG EKKIVAONG TNG TTPAENG TTANPWUNG, EITE ATTO TOV TTAPOXO UTTNPETIAg TTANPOPOPIWY Aoyapiacpou E€iTe aTrd
TOV TTAPOXO UTINPECIag €KKivnong TTANPWUAG. ZTIG TEPITITWOEIG auTég, N Tpdmeda, wg TTAPOYXOG UTTNPECIWV
TANPWHWYV €EUTTNPETNONG AOYAPIOCHOU, EVNUEPWVEI TOV TTANPWTA yia TNV Gpvnon Tpdcacng oTo Aoyapiacud
TANPWHWY Kal Toug Adyoug TTou €TTIBAAAOUV TNV €vEPYEID QUTH, KATA TOV oUU@WvVNOEvTa TPOTTo. H ev Adyw
EVNUEPWOTN TTAPEXETAI OTOV TTANPWTH, EQOCOV gival EQIKTO, TTPIV aTTd TNV dpvnon Tpoécfacng oTo Aoyaplaoud
TIANPWHWY Kal, TO APYOTEPO, AUECWG META, EKTOG av N ev AOYyW evnuéPwaon TTPOOKPOUEl OE QVTIKEIPEVIKA
airloAoynuévoug Adyoug ac@aAeiag ) arrayopeUeTal ammd TNV Keipyevn evwolakni A €Bvikn vopobeaia. H Tpdarmela,
WG TTAPOXOG UTTNPECIWY TTANPWHWY €EUTTNPETNONG Aoyaplaouol, €mMTPETTEl TRV TTPOCRAcn OTo Aoyapliacuo
TTANPWHWYV 8Tav ekAgiwouv o1 Adyol yia Tnv apvnon Tng TPOoRaong KaTd Ta avwTEPW.

y. EmTAéov, n Tpdmela duvaral va avacoTeilel Tn Xprion Tou YEoou TTANPWHWY OTO TTAQICIO TNG EQAPUOYAS TWV
IOXUOUCWYV KAVOVIOTIKWV BIOTALEWY Kal Twv UloBeTnuévwy MoAITIKWv Kal S1adikaoiwy yia TNV TTpoAnyn Kal
KATAOTOAR TNG VvoupIigoTtroinong €00dwv atd  eyKANUATIKEG dpaoTnpIdTNTEG Kal ThG Xpnuaroddtnong Tng
TPOMOKPATIOG KAl TNG ATTOTPOTIAG TNG TTAPOXAG XPNMATOOIKOVOUIKWY KaI AOITTWV UTTNPECIWV OE TTPOOWTIA ) Kal
XWPEG TToU UTTOKEIVTAI O€ OIEBVEIG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG.

EuBuvn Twv pepwv

6.12.

6.13.

q. Z& TTEPITITWON MN €YKEKPIPEVNG TTPAENG TTANPWHNAG, Kal hE TNV eM@UAAEN Twv 6owv avagépovTal oTov 6po 6.15
KaTwTépw, N Tpdmela, katdmiv diamioTwong 1 €1domoinong, emoTpépel aTov MeAdTN-TTANPWTH apécws Kal og KABe
TEPITITWON, TO APYOTEPO €WG TO TEAOG TNG ETTOPEVNG £PYATIUNG NUEPAG, TO XPNMATIKO TTOOO TNG KN EYKEKPIPEVNG TTPAENG
TANPWHAG, ekTOG av n Tpdmela £xel BACIPEG UTTOVOIEG OTI €xel dlaTTpaxBei amdTn Kal KOIVOTTOIEl YPATITWG TOUG AGYoug
autolg otnv apupddia €Bvikr apxn (Cevikr Mpappareia Eptropiou kar Mpootaciag tou KaravaAwTr tou YToupyeiou
Oikovopiag kai Avatrruéng - TTENK). Av ouvtpéxel Tmepimmwon, n Tpdtmeda emava@épel TO XpewBEVTa Aoyapiaoud
TANPWHWY oTNV TIPOTEPN KaTdaTaan Kai diac@aAilel, €tiong, 6Tl N nuepounvia agiag yia Tnv ioTwaon Tou Aoyapiaopou
TIANPWHPWY Tou MeAATN-TTANPWTA BEV €ival YETAYEVEDTEPN TOU XPOVIKOU Onueiou Xpéwong autol Tou AOyaplioohoU WE TO
XpPNHaTiké Toc6 TNG TPAENg TTANPWUNAG.

2TV TePITTITwon Tou N TPAgn TANPWUNG EXEl EKKIVNOEr pEOW TTAPOXOU UTTNPETiag ekkivnong TTAnpwpng, n Tpatreda, wg
TTAPOXO0G UTTNPECIWY TTANPW LWV €EUTTNPETNONG AoyaplacuoU, ETTIOTPEPEI APECWG KAl 0 KABE TTEPITITWON, TO ApPYyOTEPO £WG
TO TEAOG TNG TTOHEVNG EPYATINNG NUEPAG OTOV MEAATN-TTANPWTH TO XPNHATIKO TTO0O TNG YN EYKEKPIMEVNG TTPAENS TTANPWHNAG
Kal, EQOCOV CUVTPEXEI TTEPITITWON, ETTAVAPEPEI TOV XPEWBEVTA Aoyapiaoud TTANPWPWY oTnV TTPOTEPN KaTAoTOOoN.

B. Tuxov mrepaitépw atmolnuiwaon dev aTToKAEiETal, EQOTOV TO OXETIKO dIKaiwpa BepeAiyveTal oTo OiKQIO TTOU JIETTEN TV
Tapouca gupBaocn (dnAadr oto EAANVIKS dikaio).

a. Mg tnv em@UAagn Twv dloTagewyv Twv Opwv 6.15, 6.16 (TTpwTn Kai deUTEPN TTapPdy pa®og) Kal 6.18 Tng TTapoucag, oTav
N EVTOAN TTANPWHNG EKKIVEITaI aTTEUBEiag atrd Tov TTANpwTH, N TPAaTeda, WG TTAPOXOG UTTNPECIWY TTANPWUWY TOU TTANPWTH,
€ubUveTal EvavTl TOU TTANPWTH YIa TNV 0pBN ekTEAECN TNG TTPAENG TTANPWHNAG, EKTOG €AV N TpdTTeda aTTOdEICEl OTOV TTANPWTH
Kal, avGAoya HE TNV TTEPITITWON, OTOV TTAPOXO UTTNPECIWV TIANPWHWY Tou OIKaIoUXou, OTI 0  TTAPOX0G UTTNPECIWV
TIANPW KWV Tou dikaloUxou EAafe To TTOGO TNG TTPAENG TTANPWHAG EVTOG TNG CUNPWVNBEicag TTPOBECTUIag. ZTnV TTEPITITWON
QauUTHA, 0 TTAPOXOG UTTNPECIWV Tou OIKAIOUYXOU €uBUVETaI EvavTl auTou yia Tnv opBn ekTéAeon TNG TTPAENG TTANPWUAG.
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Av n Tpatrela, wg TTAPOXOG UTTNPECIWY TTANPWHWY ToU TTANPWTH, EUBUVETAI CUP@WVA WE TIG IOTAEEIG TOU TTPWTOU £0a®iou
TOU TTaPOVTOG 6pou 6.13.0a), ETTIOTPEPEI, XWPIG UTTAITIO KABUOTEPNGON, OTOV TTANPWTH TA XPNUATIKA TTOOA TNG AVEKTEAEDTNG
l E0QOAPEVNG TTPAENG TTANPWUNAG, Kal, avAAoya e TNV TTEPITITWON, ETTAVAPEPEI TOV XPEWBEVTA Aoyaplao o TTANPWHWYV
otnv TPoéTEPN KaTdoTaon. H nuepopnvia agiag yia Tnv TioTwaon Tou Aoyaplaopol TTANPWUWY Tou TTANpwTA dev eival
METAYEVEDTEPN TNG NUEPOUNVIOG XPEWONG TOU XPNHATIKOU TTOO0U TNG TTPAENG TTANPW UNG.

Av n Tpateda, wg TAPOXOG UTTNPECIWY TTANPWHWY Tou dikaloUxou, euBUveTal CUPNPWVA PE TO TTPWTO £3AE@IO TOU TTAPOVTOG
6pou 6.13.a), BéTel apéowg To OGO TNG TTPAENG TTANPWUNG aTn d1GBeon Tou dikaloUYou Kai, avaAoya PE TNV TTEPITITWON,
TMOTWVEl TO avTIOTOIX0 TT00O OTO Aoyapiacud TANpwPwyv autol. H nuepounvia agiog yia tTnv TioTwon Tou Aoyapiacuou
TIANPWHWYV Tou OIKaIoUXoU OtV gival JETAYEVEDTEPN TNG NUEPOMPNVIAS agiag ToTwaong Tou XPNUATIKoU TToo0U OTO OXETIKO
Aoyapiaoud TTANPWUWY O€ TTEPITITWON 0POBAG ekTEAEONG TNG TTPAENG TTANPWHAG, CUNQWVA PE TOUG OPOUG TNG TTapoUoag
>0pBaong. Av n mpdgn TANPWUNG exTeAeaTel pe kaBuotépnon, n Tpdmeda, wG TTAPOXOG UTTNPECIWY TTANPWHWY TOU
OIkaioUyou diac@alilel, KATOTTIV AITAPOTOG TOU TTAPAXOU UTTNPECIWV TTANPWHWY TOU TTANPWTH TTOU eVEPYET yIa Aoyapiaouo
TOU TTANPWTHA, OTI N nUEPOoUNVia agiag yia Tnv mioTwan Tou AoyapiacpoU TTANPWHWY Tou dIKAIOUXoU eV gival HETAYEVEDTEPN
TNG nUEpPOMNviag agiag mioTwong Tou XPNHOTIKOU TTOO0U OTO OXETIKO Aoyaplaoud TTANPWHWY O€ TTEPITITWON 0pBNG
EKTENEONG TNG TTPAENG TTANPWUNAG.

>& TTEPITITWON TTOU N VTOAA TTANPWHNAG EKKIVEITAI aTTO TOV TTANPWTH Kal N TTPA&N TTANPWHNAG OEV  EKTEAEDTEN I EKTEAEOTEI
eo@alpéva, n Tpdrmeda, wg TTAPOXOG UTTNPECIWY TTANPWUWY TOU TTANPWTH, KATOTIV QITAPATOG Kal aveEdpTnTa a1 TUXOV
€uBUlvn oTo TTAdioIo TNG TTapoUcag TTapaypdaPou, TTPOCTTOBEl AuéTwG va evToTrioel TNV TTPAEN TTANPWUAG Kal €100TTOIEl TOV
TIANPWTA AVAPOPIKA PE TO ATTOTEAETHA. ZTNV TTApoUca TrePiTITwaon dev emRAAAETal Kayia emBdpuvon oTov TTANPWTH.

B. Mg Tnv em@uAagn Twv diatdfewv Twv 0pwv 6.15, 6.16 (TTpwTn Kai deUTEPN TTAPAY PaPog) Kai 6.18 Tng TTapoudoag, oTav
n €vioAn TTANPWMAG EKKIVEITOI aTmd Tov dIKaloUxo A péow autou, n Tpdrmeda, wg TTAPOXOG UTTNPECIWY TIANPWHWY TOU
dIkaioUyou, euBuvetal évavTl Tou dikaloUuxou yia Tnv opbr| diafifacn TnG evIOARG TTANPW UG GTOV TTAPOXO UTINPECIWV TOU
TIANPWTA €VTOG TNG TTPOBECIag TTou cuPPwvNOnke PETAEU Tng Tpdmmefag Kal Tou dikaloUyou, KabioTwvTag duvard Tov
Slakavovigud TG, 6GovV agopd TNV Aueon XpEwaon, Katd TNV ouupwvnBeica KATAANKTIKA nuUepounvia.

Av n Tpameda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou dikaloUuxou, euBUveTal cUNGWVA PE TN dIATAEN TOU TTPONYOUNEVOU
eddgiou, emavadiafiBadel auéowg QUTAV TNV €VTOAR TTANPWWUNAG GTOV TTAPOXO UTTNPECIWV TTANPWUWY ToU TTANPWTH. X€
TEPITITWON TTou N evioA TMAnpwung SiafifacTei pe kaBuoTépnon, 1o XpnuaTikd Tood Ba €xel nuepounvia agiag otov
Aoyapiaouéd TTANPW HWY Tou BIKAIOUXOU OXI HETAYEVEDTEPN TNG NPEPOPNVIAg agiag TToTwong Tou XpnHaTikou TToooU wg 4v
n TPA¢N TTANPWUNAG cixe ekTeEAECOET 0pBOA.

Me Tnv em@uAagn Twv dioTdéewv Twv 6pwv 6.15, 6.16 (TTpWTN Kal deUTEPN TTAPAYPAPOG) Kal 6.18 Tng TTapoloag, av n
TpdatreCa euBOveTal EvavT Tou dIKAIoUXOoU yia Tn SIEKTTEPAiwan TTPAENG TTANPWHAG CUP@WVA HE TIG UTTOXPEWOEIG TTOU UTTEXEI
pe Baon Ta 60a TpoPAEéTTovTal OTNV TTapoUca oUPBacn OXETIKA pe TNV nuepounvia agiag kai n S108e01uéTNTA TWV
XPNMATIKWYV TTOCWYV, TOTE dlaagpaAilel OTI To Toad TNG TTPAENG TTANpw ARG kaBioTartal S1a8£a1o aTov SIKAIOUX0 APETWS HOAIG
auTo TOoTwOEl aTo Aoyapiacpod TnG. To xpnuaTikéd TToa6 £xel nuepounvia agiag aTtov Aoyapiaopd TTANPWHWY Tou diKalouxou
OxI METAYEVEDTEPN TNG NUEPOMNViag agiag TioTwaoNG Tou XPNUATIKOU TToooU wg €Av N TTPAEN TTANPWUNG €ixe eKTEAEODEN
opBda.

2& MEPITITWON PN EKTEAEONG A E0QAAUEVNG EKTEAEONG TTPAENG TTANPWHNAG YIa TNV oTToia n Tpateda, WG TTAPOXOG UTTNPECIWV
TOou OIKaIoUXoU, eV eUBUVETAI KATA TO TTPWTO KAl TPiTo €6A@Io Tou 6pou 6.13.B), 0 TTAPOXOG UTTNPECIWY TTANPWUAS TOU
TANPWTA €UBUVETAI évavTi TOU TTANPWTA Kal TOTE, avAAOYa UE TNV TTEPITITWOT, KAI XWPIG UTTAITIO KaBUaTEéPNaN, ETTIOTPEPEI
OTOV TTANPWTA TO XPNHOTIKO TTO0O TNG AVEKTEAEOTNG I €0QAAPEVNG TTPAENG TTANPWHAG Kal ETTAVO@EPEl TO  Aoyaplacuo
TTANPWHWYV TToU Xpewbnke oTnv TPATEPN KatdaTaon. H nuepopnvia aiag yia Tnv mioTwan Tou Aoyapiaguol TTANPWHWY
TOU TTANPWTH O€V €ival JETAYEVEDTEPN TNG NUEPOMNVIOG XPEWONG TOU XPNMATIKOU TTOOOU TG TTPAENG TTANPWHUAG.

H utroxpéwon TnG TETAPTNG TTapaypd@ou Tou TTapdvTog 6pou 6.13.3) dev 10xUEl I TOV TTAPOXO UTTNPECIWY TTANPWHWYV TOU
TTANPWTA, EPOCOV O TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH, atTodeIKVUEl OTI O TTAPOXOG UTTNPECIWY TTANPW UWY TOU
OIKalouyou €xel AdBel To TTO0O TNG TTPAENG TTANPWUAG, AKOUN Kal av N TTPAgN TTANPWUNAG £XEl EKTEAEOTEI Pe eAAXIOTN
kKaBuoTépnon. TNV TTEPITITWAN QUTH, O TTAPOXOG UTTNPECIWY TIANPWUWY Tou diKaloUxou opilel yia TO TTO0O nNuEPOUNVia
agiag aTtov Aoyapiacpd TTANPWHWY Tou OIKAIOUXoU Ol METAYEVEDTEPN TNG NUEPOuNViag agiag ToTwong Tou XPnUaTIKoU
ToooU WG €4av N TTPAEN TTANPWHAG €ixe EKTEAEODET 0pBA.

>& TTEPITITWON TTOU N €VTOAR TTANPWHAG EKKIVEITAI ATTO TOV JIKAIOUXO i HEOW Tou OIKAIOUXOU Kal N TTPAgn TTANpwHng dev
eKTENEOTEI N £xel ekTEAeOTEl e0@aApéva, n Tpdamela, wg TAPOXOG UTTNPECIWVY TOU JIKAIOUXOU, UCTEPO ATTO aiTnua Kal
ave¢dpTnTa ammd ubuvn aTo TTAdiaIo Tou 6pou 6.13.3., TTpooTTabei apéowg va evTOTTIoEl TNV TTPAEN TTANPW NG Kal EI80TTOIE
TOV OIKQIOUXO YIa TO aTTOTEAEOUA, XWPIG va mBAaAAel kauia emBdapuvan oTo dIKaIoUXO YIa TIG EVEPYEIEG TTOU KaBopidovTal
oT1o TTapoév £5A@Io.
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6.14.

6.15.

Y. H TpdtreCa, wg Tapoxog uTTnPEeCIWY TTANPWHWY, euBUVETAI EvavTl TOU TeAETN-XPrOTN UTTNPECIWV TTANPWHWY YIa TUXOV
XPEWOEIG VIO TIG OTToiEG QPEPEI euBUVN, KOBWG Kal YIa TOKOUG TTou Tov €MRApUVOUV WG CUVETTEIQ TNG UN EKTEAEONG ) TNG
€0Q@AAUEVNG, oupTTEPIAQUBAVOPEVNG TNG KOBUOTEPNMEVNG, EKTEAEONG TNG TTPAENG TTANPW UNAG.

®. 1. Otav n evioAl TANpwuNG ekKIveiTal atmd Tov MeAATN-TTANPWTA PHEOW TTAPOXOU UTTNPECIOG EKKivNoNnNg TTANPWUNAG, N
Tpdrmrela, wg 0 TTAPOXOG UTTNPECIWY TTANPWHWY £EUTTNPETNONG Aoyapiacpou, moTpé@el aTtov MeAATn-TTANPWTH, UE TV
€M@UAAEN Tou 6pou 6.15 kar Tou dpou 6.16 (TTpwTn Kai deUTEPN TTAPAYPAPOG) TNG TTAPOUCAG, TA XPNUATIKA TTOGd TNG
QAVeKTEAEDTNG ) €0@aApévng TTPAENG TTANPW NG Kal, EPOCOV CUVTPEXEI TTEPITITWON, ETTAVAPEPEI TOV XpEwBEVTa Aoyapiaoud
TIANPWHWYV OTNV TTPOTEPN KATACTOON.

O mrdpoyog uTtnpeoiag ekkivnong TAnpwuAg Epel To Bapog va atrodeigel 611 n evioAl TTANpwng eEAREON atré Tnv Tpdrrela,
WG TTAPOXO UTTNPECIWY TTANPW KWV £EUTTNPETNONG Aoy apiac ol Tou MeAdTn-TTANpwTHA, Kail 6TI, uEoa 0To TTEdI0 AppodIOTNTAG
Tou, £X€I TauToTTOINBEI N YyvNOIOTNTA TNG TTPAENS TTANPW UG Kal OTI AUTH £XEI KOTAYPAPET ETTAKPIBWG KAl OEV £XEI ETTNPEACTEN
ammd TeXVIKN BAGRN 1 GAAN SuocAsiToupyia TTOU CUVOEETAl PE N €KTEAEON, €0QOAPEVN 1 KaBuoTepnuévn ekTEAEDN TNG
OUVaAAQYNG.

2. EGv 0 TTapox0G UTINPECiag eKKivnang TTANPWHAG €UBUVETAI yia TN Pn €KTEAECON, TNV €0QaAPévn i TNV KaBuaTepnuévn
eKTEAEON TNG TTPAENG TTANPWUAG, OTTOCNMIWVEI AUEOWGS, UOTEPA aTTO OXETIKO AiTNUA, TOV TTAPOXO UTTNPECIWY TTANPWHWY
eCutTNPETNONG AoyapiacpoU yia Cnuieg TTOU €xel UTTOOTEI | XPNUOTIKA TTOOA TTou €xel KataBdAel wg amoTéAegua Tng
EMOTPOPAG OTOV TTANPWTH.

a. Katd mmapékkAion atmoé Toug 6poug 6.12.a. kai 6.12.8. Tng Tapoloag, o MeAdTnG-TTANPWTAG eUBUVETAI PEXPI TOU TTOOOU
TwVv TevAvTa (50) eupw yia TIG nuieg atrd Tn DIEVEPYEIQ PN EYKEKPIUEVWV TTPAEEWY TTANPWNG, Ol OTTOIEG TTPOKUTITOUV EiTE
atrd TN XPron amoAecBEVTOG 1 KAATTEVTOG HECOU TTANPWUWY giTe ammd utreaipeon Tou. H ev AOyw uttoxpéwarn Oev 10XUEl,
€@O0OV: a) N amwAeia, KAOTA N utregaipean Tou Yé€oou TTANPWHWYV dev ATAV duvaTd VA EVTOTTIOTE! ATTO TOV TTANPWTH TTPIV
amrd Tn dievépyela TTPAENG TTANPWHAG, EKTOS av o TTANPWTAG evipynoe Ye 80Ao i B) n ¢nuia eixe TTpokAnBei atd Tpdgeig i
TTapaAgiyelg UTTAAAAAOU, QVTITTPOCOWTIOU A UTTOKATAOTAMATOG TNG TPATTedag, wg TTAPOXOU UTTNPECIWYV TTANPWHWY N
ovTOTNTaG OTNV oTToia N TpATTeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY, €iXE avabBEéael TIG dpaoTnpIOTNTEG TNG.

B. O MeAdTNG-TTANPWTAG euBUVETAI YIa OAEG TIG Cnuieg TTOU OXETICoVTal PE KABE un eyKekpipEvn TTPAEN TTANPWUNG, EQOCOoV
o1 {nuieg auTtég opeilovTal €ite o€ OOAO, €iTE OTN KN TAPNON Hiag A TTEPICCOTEPWYV ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUNQWVA
Me Tov 6po 6.10 Tng TTapoloag, atd TpodBeon A Bapeia apéAsia.

2TIG TTEPITITWOEIG QUTEG, OeV I0XUEI TO AVWTATO TTOCO TTOU QVAPEPETAl OTO TTPWTO £0APIO TOU Opou 6.14.a. TnG TTapoloag.
Edv n Tpatreda, wg TAPOX0G UTTNPECIWY TTANPW KWV ToU TTANPWTA, dev aTtaiTel 1I0KupA TauToTtroinon Tou MeAdTn, o MeAdTng-
TTANPWTAG EUBUVETAI YIa TUXOV OIKOVOUIKEG GUVETTEIEG, HOVOV av £XEl EVEPYROEI ue BOAO. Ze TTEPITITWON TTOU 0 BIKAIOUX0G N
0 TTAPOXOG UTTNPECIWV TTANPW KWV Tou BIKaIOUXoU aduvaTei va deXTEN I0XUPH TaUTOTToINGN

Tou [eAdTn, o@eilel va amodnuiwoel TNV Tpdmmedd, wg TTAPOXO UTTNPECIWY TTANPWHWY TOU TTANPWTH, YIA TNV OIKOVOUIKN
{nuia TTou €€l UTTOOTEI.

Y. AT16 10 XpOVIKO anpeio Tng e18oTToinong TnG TpdTredag cupgwva pe Tov 6po 6.10. B) Tng TTapouaoag, o MeAETNG-TTANPWTAG
Oev ETTWHICETAI OTTOIONOATTOTE OIKOVOIKI] GUVETTEIQ TTOU ATTOPPEEI ATTO T XPrON ATTOAECO£EVTOG, KAQTTEVTOG ) UTTEEQIPEBEVTOG
MEOoOU TTANPWHWY, EKTOG av 0 MeAATNG-TTANPWTAG £xel evepyRoel Pe dOAO.

0. Av n TpdTreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY, deV TTAPEXEI OTOV TTANPWTH Ta KATAAANAQ HECA TTOU TOU ETTITPETTOUV
avd TTdoa oTiyur va TTpofei o€ €180TT0iNCN AVOQOPIKG WE TNV aTTWAEIQ, KAOTI ) UTTEEAipEON TOU PEOOU TTANPWHWY,
oupgwva Pe Tov 6po 6.10.8) Tng Tapolaoag, o MeAdTNG-TTANPWTAG Ogv €UBUVETAI YIA TIG OIKOVOUIKEG OUVETTEIEG TTOU
ATToPPEOUV ATTO TN XProN Tou €V AOyw PECOU TTANPWHWYV, EKTOG av 0 MeAATNG-TTANPWTAG £xeEl evepynoel he dOAo.

O MeAdTNG-XPriOTNG UTTNPECIWV TTANPWUWY BikaloUTal va {NTHOEl aTTOKATACTAON Miog PN €YKEKPIYEVNG | E0@aApéva
ekTeENETBEioAg TTPAENG TTANPWHAG WOVO av o MeAATNG-XPAOTNG UTTNPECIWY TTANPW KAG:

. £xel eidoTToIoel TNV TpaTreda, Xwpig utraiTia KaBuaTépnan, HOAIG avTIAN@OEi OTTOIadATTOTE TETOIO PN EYKEKPIPEVN
N eo@aAuéva ekTeAeoBeica TTPAEN TANPwWUAG, n otoia BeueAivel agiwon ammolnuiwong, TepIAauBavouévng
€KEivNG Twv 6pwv 6.13.0a), 6.13.8) kai 6.13y) TnG TTapoucag, Kal

. n aitnon amokaraoTaong £xel uTroPAnBei To apyodTepo evidg TrpoBeapiag dekatpiwv (13) pnvwv amd Tnv
nuepounvia xpéwaong.
2€ TEPITITWON TTouU OTNV TTPAEN TTANPWHNG EUTTAEKETAI Evag TTAPOXOG UTTNPETIag EKKivnong TTANPwNG, o MeAdTng-
XPNOTNG UTTNPECIWV TTANPWHWY  aTTolnMILVETAI aTTd TOV TTAPOXO UTTNPECIWY TIANPWUWY €EUTTNPETNONG
Aoyapiaopou GUPQWVA JE TA QVOPEPOPEVA OTO TTPWTO £5APIO TOU TTAPOVTOG OPOU, HE TNV EMQUAOEN TwV dpwv
6.12.a. (deUTePN TTapdypa®og) kKai 6.13.a. TNG TTapoloag.
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6.16.

6.17.

6.18.

6.19.

Av TO aTrokKA€IOTIKO PECO TaAuTOTIOINONG TToU TTapéxel O TMEAATNG-XPAOTNG UTINPECIWY TTANPWUNAG €ival E0QAAPEVO, N
Tpatreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Oev QEPEI €UBUVN YIa Tn PN €KTEAEON 1) TNV €0QOAPEVN EKTEAEON TTPAENG
TTANPWHAG cUNPWVa Pe Toug 6poug 6.13.a), 6.13.) kai 6.13.y) Tng TTapoucag. QoTdoo, n Tpatela, wg TTAPOXOG UTTNPETCIWV
TANPWHPWY Tou TMMeAATN-TTANPWTH, KaTaBAAAEl €UAOYEG TTPOOTTABEIEG yia TNV QVAKTNON TWV XPNUATIKWY TTOGWYV, TTOU
agpopouv TNV TTPAgn TTANPWHAG.

Y& TEPITITWON TTOU N AvAKTNON TWV XPNHOTIKWVY TTOOWV, CUPPWVa JE TIG O1aTAEEIG TOU TTpoavapepduevou edagiou dev gival
€QIKTA, N TpATTeCa, WG TTAPOXOG UTTNPECIWV TTANPWHWY TOU MeAATN -TTANPWTH, TTPOCoKOoYilel oTov MeAGTN-TTANPWTH, KOTOTTIV
ypatTou aitiuaTtog, 6Aeg TIG TTAnpopopieg TTou £xel 0Tn dIABECH TNG Kal TToU gival anUAvTIKES yia Tov [eAdTn-TTANpwTA
TIPOKEIPEVOU O MEAATNG-TTANPWTAG Va EYEiPEl VOUIKN a&iwon yia avAKTnon TwV XPNHOTIKWY TTOGWV.

H Tpdmeda, wg TAPOXOG UTINPEECIWV Tou TANPWTH, €MPBAAAEl xpewaoelg oTov [eAdTn-TTANPpWTA yia TV avdaktnon
XPNHATIKWV TTOoWV. O OXETIKEG XPEWOEIS AvaypA@ovVTal GTO TIMOAGYIO BaCIKWY gpyaciwyv Tng Tpdmedag 1o oTroio ival
avapTnUEVO OTA KATAOTAMATA, KABWG €TTiong Kal 0To d1adIKTuakod TOTTo Tng TpdTrelag.

Edv o MeAdTNG-XprioTNG UTTNPECIWV TTANPWHWY TTPOCKOUIoEl TTPOCBETEG TTANPOYOpPIEG TTépaV eKEiVWY TTOU KaBopiovTal
oUP@WVa PE TNV TTapouca OTI TIPETTEl va TTapEXEl 0 MeAATNG-XxpAOTNG UTINPECIWY TTANpW WY oTnv TpdTmela yia TNV opon
évapén N ekTéAeon TNG €VTOAAG TTANPWUNAG (oupTTEpIAUBavOuévVWY Kal TwV TTANPOPOPIWY TTou TrepIAauBdavovTal aToug
6poug 6.3.1.1.,6.3.2.1.,, 6.3.3.1., Tng Mapoucag), n Tpdmela, wg TAPOXOG UTTNPECIWY TTANPWHWY guBUVETAI POVO Yia TV
€KTEAEON TTPAEEWY TTANPW WY CUPPWVA PE TO TTAPACKEBEV atrd Tov MeAETN -XPNOTN UTTNPECIWY TTANPWHWY ATTOKAEIOTIKO
MEOO TAUTOTTOINONG.

lNa Toug oKOTTOUG EKTEAEONG TWV TTPAEEWV TTANPWHAG, 0 MNeAATNG yvwpilel Kal dnAwvel OTI: a) ol TTPAEEIG TTou dlEvePyoUvTal
KaTOTTIV evTOAWV Tou &gV QVTIKEIVTAlI OTIG 10XUouoeg O1aTagelg Kal vOopoug, TTepIAQUBavopévou TOU VOMROBETIKOU Kai
KavovioTIKoU TTAaiciou yia TNV TTPOANWn Kal KATAoTOAN TNG VOMIKOTIOINON G £000WV aTTO £YKANUATIKEG BPAOTNPIOTNTEG KAl
NG XPNHATO3OTNONG TNG TPOMOKPATIAG, TNV TTPOANWN Kal TNV KOTACGTOAR TNG ATTATNG KAl TG dwPodoKiag Kabwg Kal Tnv
ATTOTPOTIA TNG TTAPOXAG ) TNG OTTOTTEIPAG TTAPOXNG XPNMATOOIKOVOUIKWY Kal AOITTWYV UTTNPECIWY TIPOG QUOIKA ] VOUIKA
TTPOOWTTA, TO TTPOCWTTO TOU TTPAY MATIKOU SIKAIoUXoU A/Kal TTPOG XW PEG/SIKaI000aieG/yEWY PAPIKES TTEPIOXEG TTOU UTTOKEIVTQI
o€ O1EOVEIG KAl EUPWTTATKEG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG ) UTTOXPEOUTAI VO TTPOCKOMIZEI TO ATTAITOUMEVA VIO KABE
ouvaAAayn dikaioAoynTikd, KOTA TTEPITITWAN, € TTPWTOTUTTA ] ETMKUPWUEVA avTiypa@a, Y) n Tpdmeda éxel To SIKaiwua va
AapBavel k&GO TpdoPopo PETPO r/kal va TTpofaivel g€ oTToladATIOTE evépyela Bew pei KATAAANAN cupuTTEPpIAauBavopévng TG
akUpwong, avacToANG 1 dpvnong dlevépyelag ouvaAAayng A TNG ATTOXNG atTo TNV eKTEAEDN 1 TNV KATAPTION ouvaAAayng
TNG SI0KOTIAG TNG CUVAAAQKTIKAG TNG OX£0NG WE ToV [EAATN , av TTEPIEABEI oTnV avTiAnwr| TNG OTI TuXOV evépyeleg Tou MeAdTn
avTiBaivouv GTo IGXU0OV VOUOBETIKO Kal KavovioTikd TTAaiglo. O MeAdTng Tepaitépw atmodéxeTal Kol CUPQWVED OTI oudepia
eubuvn @épel n TpdmeCa évavt Tou MeAATN i TPITOU yia TUXOV KOBUOTEPAOEIG OTNV OAOKAAPWAN TwV CUVOAAQywV yia
EVEPYEIEG 01 OTTOIEG EANPONCav atrd auTAvV i aTTé AVTATTOKPITPIA TNG TPATTECO O€ CUUPOPPWAN HE TO I0XUOV VOUOBETIKG Kal
KQVOVIOTIKO TTAQicI0, 0TTWG 1I8iwg YE TO VOUOBETIKO Kal KAVOVIOTIKO TTAQiCIO yIa TNV TTPOANWN VOUIPOTTOiNGNG £06dwv atd
EYKANUOTIKEG BPACTNPIOTNTEG KAl XPNHATOOATNGN TNG TPOUOKPATIOG, GTO TTAQICIO TWV EUPWTTATKWY Kl JIEBVWV OIKOVOUIKWV
KOl EUTTOPIKWYV KUPWOEWY, KaBWG Kal duvauel evToAwv 1) diatdgewv Anpociwy i AIKAOTIKWV ApXWV.

H Tpdatrela dev @épel Kapia euBuvn 6Tav UTTAPYXOUV ACUVRBEIG Kal aTTPOBAETITEG TTEPIOTACEIG, O OTIOIEG Eival TTEPA ATTO TOV
€Aeyxo TG Tpatedag, Kal TWV OTTOIWV Ol CUVETTEIEG OeV Ba puTTopoUcav va atmo@euxBouv TTap’ OAEG TIG TTPOCTTABEIES VIO TO
avTiBeTo, oUTe 6Tav N Tpdmela deopeleTal ATrd AAAEG VOUIKEG UTTOX PEWGEIG TTOU TTPORBAETTOVTAI OTO EvWwolakd A To €BVIKO
Oikal0, KOBWG Kal OTIG EVTOAEG/DIATAEEIS TWV ANUOCIWY Kal AIKAOTIKWV APXWV.

O MeAdTNG-TTANpwWTAG dikaioUTal va ¢nTricel ammd TNV Tpdmela, wg OIKEIO TTAPOXO UTINPECIWY TTANPWUAG, TNV ETTICTPOQN
XPNMATIKWYV TTOOWYV, TTOU  a®OopouV £YKEKPIYEVN TTPAEN TTANPWHAG, N OTToia EKKIVABNKE atrd 1o dikaioUyo i HEGW auToU Kal
£XEI AON eKTEAEOTEI, EQOCOV TTANPOUVTAI CW PEUTIKA O aKOAOUBEG TTPOUTTOBEOEIG:

(a) KOTA TO XPOVIKG onueio TNG £yKpiong dev TTPOCBIOPIOTNKE TO OKPIREG XPNHATIKG TT0G6 TNG TTPAgNG TTANPW UNAG,
Kal

B) TO XpnUaTiké Tood TnG TTPALNG TTANPWUNG UTTEPPAiVEl TO XPNMOTIKG TToad TTou Ba avéueve eUAoya o MeAdTng-
TTANPWTAG, AapBdavovTag uTToWwn:
i) TIG TTPONYOUNEVEG OUVHOEIEG EE00WV Tou,
i) TOUG 6pouUG TNG TTapolcag cupBaocng-TrAaigiou, Kai

iii) TIG OXETIKEG TTEPIOTACEIG TNG UTTOBEONG.

Karémv airfjuarog tng Tpdmrefag, wg TTapoOXou UTINPECIWY TTANPpwUAG, 0 MeAdTNG-TTANpWTAG @épel TOo BApPOog amddeIgng
TNG EKTTARPWONG TWV TTAPATTAVW SpwV.

H utroxpéwaon eTMOTPOPRA G XPNHATIKWY TTOCWYV, CUH@PWVA YE TOV TTAPOVTA 6p0, apopd 0AGKANPO To TTO0S TNG ekTEAEOBEITAG
TPA&gNg TAnpwng. H nuepounvia agiag yia tTnv mioTwaon Tou Aoyapiacuou TTANPwHWY Tou MeAdTn-TTANpwTr dev eival
METAYEVEDTEPN TNG NUEPOUNVIAG XPEWaNG TOU AoyapiacpuoU TTANPW WY PE TO TTOOO TNG TTPAENG TTANPWUAG.

Me Tnv em@uAafn Tou TeAeutaiou edagiou Tou TAPOVTOG 6pou 6.19, o TMeAdTng-TTANpwTAG dlatnpei €mMTAOV TOU
OIKQIWPOTOG TTOU AVAQEPETAl GTO TIPWTO €6A@IO TOU TTAPAOVTOG Opou 6.19 yia TIG AUECEG XPEWOEIG, CUPPWVA PE TRV £vvola
Tou dpBpou 1 Tou Kavoviouou (EE) apiB. 260/2012 «oxeTik& Pe TNV KOBIEPWON TEXVIKWY ATTAITACEWY KOl ETTIXEIPNHUOTIKWV
KavOVWV YIa TIG HETOPOPEG TTIOTWONG Kal TIG AUECES XPEWOEIG O EUPW KAl PE TRV TpoTToTToinon Tou Kavoviouou (EK) api®.
924/2009», avem@UAOKTO OIKQiWUA ETTIOTPOPNG XPNHUATIKWY TTOOWY PECT OTA XPOVIKA OpIa TTou TTPOoRAETTOVTAlI OTOV OpO
6.20 Tng TTapoucag.
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6.20.

6.21.

QoT600, yia Toug oKOTToUg Tou oTolxeiou (B) Tou TTpwTou £dagiou Tou TTAPOVTOG Opou 6.19, o MeAdTNG-TTANPWTAG dev
OIkalouTal va €TMKOAEOTEl AOyoug TToU CuVOEOVTAl UE TN WETATPOTI) CUVOAAAYHOTOG, av EQAPPOCTNKE N CUVOAAQYUATIKA
I00TIYia avagopdg, TNV oTToia £xel CUPQWVROEl Ye TNV TpdTtrela.

O MeAGTNG-TTANPWTAG dev dikaioUTal va {NTrOEl TNV ETTIOTPOPH XPNUATIKWY TTOOWYV, av (a) o MeAdTNG-TTANPWTAG £XEl dWOEl
TN ouyKaTdOean Tou yia TNV ekTEAEON TNG TTPAENG TTANPwWHNG atreubeiag atnv Tpdmmeda, wg TTAPOXO UTTNPECIWY TTANPW MWV
Tou, Kai (B) avdAoya pe TNV TTEPITITWON, O TTANPOYOPIES YIa TN JEAAOVTIKA TTPAEN TTANPWUNG €xouv TTapacyebei i éxouv
10l 0N d160€0N TOU MEAGTN-TTANPWTH, KATA TO CUPPWVNBEVTA TPOTTO, TOUAGXIOTOV TEGOEPIG (4) EBBOPAdES TIPIV OTTO TNV
nuepopnvia e€6Anong €ite amd Tnv TpAaTreda, WG TTAPOXO UTINPECIWY TTANPW WY, €iTE atTd TO OIKAIOUXO.

O MeAdTNG-TTANPWTAG MTTOPEI va UTTOBAAEl QiTnua ETMOTPOPAG XPNHATIKWY TTOOWV, CUPGWVA PE Tov O6po 6.19 Tng
TTapoUoag, TO OTTOI0 APOPA e€yKEKPIYEVN TTPAEN TTANPWUAG TTOU €KKIVABNKE atd 1o dIKaloUuxo 1 PEOw auToU, eviOg
TpoBeopiag okTw (8) eBOoNAdwY atd TNV nuEpounvia xpéwong Tou AoyapiacpoU TTANPWHWY TOU HPE TO aQvTioTOIXO
XpnHatikd Tood.

Ev1og mpobeapiag déka (10) epyadiywyv nuepwv amd Tnv nuepounvia TapaAlafAg aITAUATOG ETTIOTPOPAG XPNUATIKWY
TTOoWYV, N TpAaTela, wg TTAPOXOG UTTNPECIWY TTANPW UWV, UTTOXPEOUTAI (Q) EiTE va ETMOTPEWEI OAOKANPO TO XPNHATIKO TTOCO
NG TPAgNG MANpwunG, (B) €ite va aimiohoyei TNV dpvnaon TnG yia avTatrokpion OTO aiTnua ETIOTPOPHG XPNHATIKWY TTOCWYV,
utrodelkviovTag atov MeAETN-TTANPWTA TOUG QPOPEIG OTOUG OTTOIOUG PTTOPET va TTPOCPUYEI, TTOU avVAPEPOVTAI OTOUG OPOUG
6.25, 6.26 ka1 6.27 TnG Mapoucag, av o MNeAATNG-TTANPWTAG dev aTTodEXETAl TNV QITIOAGYNON TIOU TTOPEXETAl ATTO TNV
Tparteda.

To dikaiwpa TNG TpATTeag WG TTAPOXOU UTTNPECIWY TTANPWHWY, VO APVEITAl TNV ETMOTPOPA XPNHOTIKWY TTOCWV oUP@wVva
ME TO OEUTEPO €DAPIO TOU TTAPOVTOG 6pou 6.20 dev ugioTaTal OTAV TTEPITITWON TOU TTEUTITOU £dagiou Tou 6pou 6.19 Tng
TTapouoag.

>e epiTITwon Tou 0 MeAATNG-XPAOTNG UTTNPECIWY TTANPWHWYV apveiTal OTI €xel eykpivel ekTeEAeaBeioa TTpagN TTANPWUAG AR
IoXUpIiCeTal OTI N TPAgN TANPWUNG Oev eKTEAEOTNKE 0pBA, n TpdTmeda, wg OIKEIOG TTAPOXOG UTTNPECIWV TTANPWHWY,
arrodelkvuel OTI €xel TauToTroIiNBEl N yvnoidTNTA TNG TTPAENG TTANPWHNAG, OTI QUTA £XEI KATOYPOQEi PE OKPIPeIa, OTI EXEl
KATOXWPIOTE OTOUG Aoyapiacuoug TTANPWHWY Kal dev eTNPEACTNKE atmd TexXVIK BAARN 1 GAAn ducAesitoupyia Tng
UTTNPECIOG TTOU TTAPEXETAI OTTO TNV TpdTeda, WG TTAPOXO UTTNPECIWV TTANPW HWV.

Av n ekkivnon Tng TTPAENS TTANPWHAG diEvEPYEITal JEOW TTAPOXOU UTTNPECIAG EKKIVNONG TTANPWHNAG, O TEAEUTAIOG PEPEI TO
Bdapog va armodeitel 611, yéoa oto Tedio apuodIdTNTAG Tou, £XEl TAUTOTTOINOEI N yvNoIOTNTA TNG TTPAENG TTANPWHMAG, EXEI
KaTaypa@ei pe akpipfeia kar dev ernpedoTnke oo TEXVIKNA BAGRN ) GAAn ducAegiToupyia TToU CUVOEETAI PE TNV UTTNPECIa
TIANPWHWYV UE TNV OTTOIa £XEI ETTIYOPTIOTEI.

Av 0 MeAATNG-XPAROTNG UTTNPECIWY TTANPW LWV apVeiTal OTI €XEl yKpivel eEkTeAeaBeiTa TTPAEN TTANPWUAG, N XPrion evog Hégou
TIANPWHWYV TTOU €XEl KATay pa@ei aTrd ToV TTAPOXO UTTNPECIWY TTANPWHWY, TTEPIAAUBAVOUEVOU TOU TTAPOXOU UTTNPECIWY
€KKIVNONG TTANPWHAG avAAoya PE TNV TTEPITITWON, OEV ATTOTEAEI OVAYKAGTIKA, ATT0 uovn TNG €TTapKnA amodeign 611 o MeAdtng-
TTANPWTAG €iXE EYKPivEl TNV TTPAEN TTANPWHAG 1) OTI €ixe evepyrnoel Je 0OAo A Oev gixe ekTTANpwaoel atd TPodeon ) Bapeld
auéAela yia A TTEPICOOTEPES ATTO TIG UTTOXPEWCEIG TOU, SUUPWVA He Tov 6po 6.10 Tng Tapoloag. O TTAPOXOG UTTNPECIWY
TTANPWHWYV, CUUTTEPIAAUBAVOUEVOU, KOTA TTEPITITWAON, TOU TTAPOXOU UTTNPECIAg EKKIVvNONG TTANPWHAG, TTAPEXEI ATTODEIKTIKA
oToIxeia yla TNV aTrédeIgn amdrng f Bapeidg auéAeiag ek uEPoug Tou MeAATN-XPAOTN UTTNPECIWY TTANPWHWY.

Tpomomoinon kai karayyeAia rng ouufaong-mwAaiciou

6.22.

6.23.
6.24.

6.24

a. Kd&Be TpotrotToinan 6pou Tng cupBaong-Aaiciou Trpoteiveral ammd Tnv Tpdmeda otov [MeAdTn o€ éviutmn Yoper A o€ GAAO
oTaBepd PECO TOUAAYXIOTOV dUO (2) PAveES TTPIV aTTd ThV TTPOTEIVOUEVN Nuepopnvia TG £vapéng 1Ioxuog Tou. O MeAdTng-
XPNOTNG UTTNPECIWY TTANPWHWY UTTOPEI €iTE va ATTOdEXTE €iTE VA ATTOPPIYEI TIG TPOTTOTIOINCEIG TIPIV ATTO TNV TTPOTEIVOUEVN
nuepounvia évapéng 1ox0og Toug. O MeAdTng Bewpeital 6T arodéxeTal TIG eV AOyw TPOTTOTTOINCEIG TV OpwV TNG TTAPoUCag,
€KTOG €4V YVwaToTroIRoEl oTNV Tpdrreda eyypd@wg TrpIv aTrd TNV TTPOTEIVOUEVN NUEPOUNVia £€vapgng 10XU0G Toug 0TI BEV TIG
aTTodéXETAI. Z€ AUTH TNV TTEPITITWanN o MeAdTng €xel dikaiwpa va Auoel Tn oupBaon-rAaicio xwpig emBapuvaon Kal Ye 100
atrd OTToIadNTIOTE XPOVIKN OTIYMA MEXP!I TNV NUEPOUNVIa KATA TNV oTToia Ba gixe EQAPUOCTTE N TPOTTOTIOINGT.

B. ANayEG Twy ETMITOKIWY 1 TWV CUVOAAQYUATIKWY ICOTIMIWY JTTOPOoUV va epapudéfovTal auéowgs Kal Xwpig TTpogidoTroinon,
epooov ol ev Aoyw aAAayég BacifovTal oTa TTITOKIA A TIG CUVAAAQY JATIKEG ICOTIHIEG AvAPOPAG TTOU £XOUV CUPQWVNOEi Katd
TNV TTPONYOUEVN YEVIKH EVNUEPWON 1, O€ KABE TTEPITITWOT, AV TOUTO TTPORAETTETAI E1BIKA OTIG ETTINEPOUG OXETIKEG CUMPBACEIS
Tou MeAdTn. O MeAATNG-XPAOTNG UTTNPECIWY TTANPWHWY EVNHEPWVETAI TO TaXUTEPO dUVATOV, YEVIKWG YIa KABE aAAayr] Tou
EMTOKIOU €iTe ammd avaptnuévo oTa KaracTApara Tng Tpdtredag TTANPOPOPIaKd EVvTuTio, €iTe amd Ta deATia TUTTOU NG
TpatreCag, €ite amd OXeTIKA Kataxwpnon otov d1adIkTuokd 1610 TNG Tpdmelag [www.nbg.gr]. QoTtdoo, o aAAayég oTo
€MTOKIO 1 TIG CUVAAAQYUOTIKEG 100TIMIEG TTOU €ival €UVOIKOTEPES yia Tov [MeAdTtn, pTTopouv va epapuélovial Xwpig
TTpo€IdoTToinON.

H mapoloa oluBaon-1rAaicio givalr aopioTou xpdvou.

a. O MeAatng ptropei va AUael Tn oUpBacn-TrAaiolo pe Eyypagn Tpogidotroinon evog pAva. H Adon Tng cuppacng-mAaigiou
Oev ouvettdyetal emRAapuvon yia Tov MeAdTn, ekTOg av n ocuuBacn-TrAaiolo BpiokeTal o€ 10XU yia AiyoTEPO ATTO €€ UAVEG.

B. H Tparmela ptropei va katayyeilel Tnv TTapoloa ocUuBacn-rAaiclo e EvTuTin €1001Toinon TouAdyioTov SU0 PAVEG TTPIV.

O1 emBaplvoeig yia TNV TTOPOXK UTTNPECIWY TTANPWHWY TTOU XPEWVOVTAI O TaKTIKA Bdon kataBdAAovtal atmd Tov MeAdrn
pévov kar' avaAoyia TTpog To XpOvo PéXp! Tn Auon Tng oupBaong. Edv o emBapudvoelig karaBAnBouv mpokataBoAikd,
EMOTPEPOVTAI KAT avaAoyia.
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EmiAuon diagpopwv

6.25.

6.26.

6.27.

H mapoloa cUuppacn-mAaicio diéreTal amd 1o EAANvIKS dikaio kal TpoexOvTwg atd Tig diatdgeig Tou Nopou 4537/2018
(PEK A’ 84/15.5.2018). OtroiadnTroTe dlapopd atmoppésl ot A oxeTiCeTal Ye TNV TTapoUoa cUuBacn-TAaiclo uTTayeTal
otnv dikaiodoaoia Twv appodiwv dikaoTnpiwv TNG EAAGdaG.

H Tpdmela epapuodlel kat@AAnAeg diadikaaieg, o1 otroieg eival dl00Ea1Peg aTNV I0TOOEAIDA TNG, ME OTOXO TNV APECN Kal
atroteAeopatikr O1euBETNON TwV UTTORBOAAO UEVWY TTAPATTOVWY. [1a To OKOTTO auTd, AcIToupyEi ECEIBIKEUPEVOG XWPOG YIa TN
dlaxeipion mapatmovwy, o Topéag AlakuBépvnong Oeudrtwy MeAateiag. 1o TAGIoI0 auTd, TTAPATTOVA TA OTTOI ATTOPPEOUV
ammd Tov N. 4537/2018 Kkal TOUG OXETIKOUG, Ye aQUTE Ta JIKAIWPATA KOl UTTOXPEWOEIG, 6poUg TNnG TTapoloag cuupBaong-
TTAaIgiou pTTopoUv va atreubuvovTal

e  ¢iTe 0T appoOdIa aTeAéEXN Twyv KataoTnudrwy Tng Tpdmelag
e ¢ite oTtov Topéa Client Conduct Tng EBvikAG Tpdatedag:

- ZuptrAnpwvovTag TNV nAekTpovik Poppa uTToBoArg oxoAiwyv, uttodEiewy n TTapatmmévwy, TTou eival diabéaiun
oTtnv 10To0€AiIda TnG Tpdrmedag, www.nbg.gr,

- >1éAvovTag e-mail otn d1elBuvon customer.service@nbg.gr,

- ATTOOTEAAOVTAG ETTIOTOAN ] TO OXETIKO £VvIUuTro, TO OTroio eival diaBéoiyo ota KataotAuata tng Tpdmelag:
TaxudpouIka atn dielBuvaon: EBvikA Tpdmeda Tng EAAGSOG A.E., Topéag AlakuBépvnong OeudTwy MeAateiag, Zo@okAéoug
2,105 59 Abnva .

AVOAUTIKEG Kal ETTIKAIPOTTOINPEVES TTANPOPOPIES yia Tn diadikaaia UTTOBOAAG TTAPATTOVWY KaI TA OTOIXEIO ETTIKOIVWVIOG TNG
Aeitoupyiag diaxeipiong Tapatmévwy gival diaBéoipeg atnv 1IaTooeAida TG Tpdmedag www.nbg.gr. H duvardétnta utroBoAng
TTAPATIOVWY TTAPEXETAI DWPEAV.

H Tpdamela karaBaAAel kaBe duvarr TTPooTTABEIa va atTavTd, o€ EyXapTn Hop®n 1 o€ GAAO 0TaBEPS PETO, GE EUAOYO XPOVIKO
O1G0TNUO KOl 0€ KABE TTEPITITWON EVTOG TWV TTPOBETUIWV TTOU 0PifEl TO EKAOTOTE I0XUOV VOUOBETIKO Kal KAVOVIOTIKO TTAQICI0.
2€ TTEPITITWOEIG TTOU aTTaITeiTal TTEPpAITEPW digpelvnon, N Tpdtela Ba evnuepwvel oxeTIKG ToV MeAATN-XPAOTN TNG UTTNPETiag
TIANPWHWYV ATTOOTEAAOVTAG EVBIANEDN ATTAVTNOT).

Mepaitépw yia k&Be diagopd ) diéveln, o MeAdTng é€xel otn d1GBeon Tou €IdiIkég Oladikaaieg eEWAIKAOTIKAG €TTIAUGNG
Slagopwy, ateuBuvouevog e @opeig evOAAOKTIKAG €TAuong diagopwyv, O6TTwG 0 EAANVIKGG XpnuoTooiKOVOUIKOG
MeooAafnTig, Macaoahiag 1, 106 80 ABrva, TnA: 10440 (aoTikn Xpéwan) /4302103376700 (d1eBveig KARTEIG), 1I0TOTEAIDA:
www.hobis.gr, o Zuvrlyopog Tou KartavaAwtr, A. AAegavdpag 144, 114 71, ABrva, TnA: 2106460862, 1o0T00¢€AIdQ:
www.synigoroskatanaloti.gr, i otnv TAat@oppua HAekTpovikAg EmiAuong Alagopwv (https://webgate.ec.europa.eu/odr) yia
TIG TIEPITITWOEIG NAEKTPOVIKWY OUPPBACEWV. AVAAUTIKOTEPES TTANPOPOPIEG YIa T dUVATOTNTA TTAPATIOUTIAG TTAPATIOVWY CE
@opeig eEvaAAOKTIKAG eTTIAUGNG dlagopwv gival d1aBéaiueg atnv 10ToogAida NG Tpdmeag www.nbg.gr, anueiwveral 8¢ 6Tl 0
TEAATNG €XEI KAl TN duvaTOTNTA ETMAOYAG SIKACTIKAG d1EUBETNONG TNG OIGPOPAG TOU.

O MMeAdTNG-XPAOTNG TWV UTTNPECIWV TTANPWHWY Kal GAAa evdia@epoueva pépn, CUUTTEPIAQUBAVOUEVWY TWV EVWOEWV
KatavoAwTwy, dikalouvTal va uttoBaAAouv KatayyeAieg otn Mevikn Mpaupateia Eptropiou kai MpooTtaciag Tou KatavoAwTn
Tou YTmroupyeiou Oikovopiag kai Avamtuéng (FTETK), MA. Kaviyyog, 101 81 ABrjva, TnA. Kévtpo: 210 3893000, 1oTooeAida:
WWW.gge.gov.gr, OXETIKA JE TOUG I0XUPIOUOUG TTEPI TUXOV TTapaBdocwv atéd Tnv Tpdmefa Twv dpbpwv 38 €wg 102 Tou
Nopou 4537/2018 tmou agopolv oTn diapdveia Twv 6pwv Kal TIG ATTAITACEIG EVvNUEPWONG TTOU JIETTOUV TIG UTTNPETIESG
TTANPWHWY Kal 0Ta SIKAIWPOTA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV TTAPOXH Kal TN XPAGN UTTNPECIWYV TTANPWUWY  (EKTOG
atmd TIG dIATAEEIG TTOU avagEépovTal OTNV TTapdypago 6 Tou dpbpou 68 Tou 4537/2018 kai oTa dpbpa 94 £wg 96 ToUu
4537/2018) Ka1 TWV OXETIKWV OpwV TNG TTapoucag cuPBaong-TrAaiciou.

ANoimroi épor Tng ouupaong

6.28.

6.29.

6.30.

a. H Tpameda dev emPBaAAel otov MeAATN-XPAOTN TWV UTTNPECIWY TTANPWHWY Kapia Xpéwaon yia TNV eKTTARPWON Twv
UTTOXPEWOTEWV EVNUEPWONG TTOU €XEl 1) yia Ta SIoPBWTIKA Kal TIPOANTITIKA PETPA TTOU O@eiAel va AauBdavel cUp@wva Pe Ta
apBpa 61 éwg 101 Tou N. 4537/2018, k106G av opieTal diagopeTikd oTtov N. 4537/2018.

B. O1 xpewoelg yia TTapoxn, KAaroTv aitfjuarog Tou MeAdTn, emmmpoaBeTwV TTANPOPOPIWY, CUXVOTEPN OTIOCTOAN 1 yid
SlapopeTikA diaBifacn atmd Tnv ava@epouevn oTov 6po 6.7 TnG TTapouaag avaypd@ovTal oTo TIHOAGYIO TnG TpdaTredag, To
OTT0i0 €ival avapTNUEVO OTA KATAOTAMAOTA, KABWG £TTioNg Kal oTov d1adIKTUAKOS TOTTO TNG TPATTECag.

O1 TANPWHEG TTPAYUATOTTOIOUVTAI OTO VOUIOHO TTOU €XOUV CUMQWVACEN Ta uépn. OTav, TpIv atmod TNV €kKivnon TG TTpagng
TIANPWHAG, TIPOCQPEPETAI UTTNPEDIA UETATPOTING VOUIOUATWY O QUTOUATEG TAUEIOAOYIOTIKEG pnxavég (ATM), oto onueio
TTWANONG A €K PEPOUG TOU DIKAIOUXOU, TO PEPOG TTOU TTPOCPEPEl TNV UTTNPECIA PETATPOTTAG VOUIOUATWY oTov [MeAdTn-
TANPWTA UTTOXPeoUTal VO TOU YVWOTOTIOIRCEl KABE OXeTIKA emMRApuvon, KaBWGS Kal TN CUVaAAQyaTIKA 100TIHIA TTOU
TPOKEITAI va XpnoihoTroinBei yia Tn geTatpot . O MeAATNG atTodEXETOI TNV TTAPOXA TNG UTTNPECIAG HETATPOTIAG VOUICHATWY
mavw o€ auTr Tn Bdon.

Edv o MeAdTNG-XprioTNG UTTNPECIWY TTANPWUWY OV gival KATAVOAWTAG WE TRV évvola Tou 6pou 6.2.9 Tng TTapouaag A TTOAU
MIKPH €TTIXEipNON YE TNV £vvola Tou Opou 6.2.10 Tng TTapolcag, ToTE Oev eQapUOlovTal O TTAPAKATW dl1aTagelg Tou Nouou
4537/2018 kai o1 TTapakdTw, avTioTolXa, 6poI TG TTAPOoUCag, TTOU ATITOVTAl TwV €EAG BEPATWYV:
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6.31.

EBvikn Tpanela Tng EAAGdog A.E.

TA XPOVIKA TTEPIBWPIA YIA TNV YVWOTOTTOINON PN EYKEKPIPEVWYV | E0QOAUEVA EKTEAETOEIOWYV TTPAEEWY TTANPWUNAG
(apBpo 71, mapdypagog 1 Tou N. 4537/2018 ka1 06pog 6.15. TNG TMaPOUCAG). ZUVETTWG, UE TNV TTapoucda
Oup@wveiTal T oTov 6po 6.15 TG TTaPOUCAG, avTi TWV AEEEWV «DEKATPIWV PINVWVY, IOCXUOUV 01 AEEEIC «OKTW (8)
eBOOPAdWV

NG €uBUVNG TNG TPATTECAG WG TTAPOXOU UTTNPECIWV EEUTTNPETNONG AOYapIacHoU GTNV TTEQITITWAN TWV UTTNPECIWV
€KKivNONG TTANPWHAG YIa PN ekTEAEOn, e0@oApévn i kaBuaTepnuévn ekTéAeon TTPAgewv TANPWUAS (apBpo 89,
Tapdypagog 1, Tou N. 4537/2018 ka1 6pog 6.13.8)1 Tng TTapouoag)

TOU BApoug atrédEIENg WG TTIPOG TA GTOIXEIA TTOU TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAEDN TTPAENG TTANPW NG
(apBpo 72 Tou N. 4537/2018 ka1 6pog 6.21 TnNG TTapoUoag). ZUVETTWG, HE TNV TTapoloa oup@wveiTal 0TI To BAPOG
amrédeIENg WG TTPOG Ta OTOIXEIA TTOU TEKMNPIWVOUV TN yvnoIOTNTA Kal TNV €KTEAEON TTPAENG TTANPWHNAG YIa TIG
TIEPITITWOEIG TTOU ava@épovTal OTIG dIatagels Tou apBpou 72 Tou N. 4537/2018 @épel o MeAdTng- Xpriotng
UTTNPECIWV TTANPWHWY TTOU BEV gival KATAVAAWTAG PE TNV €vvola Tou Opou 6.2.9 Tng TTapoucag A TTOAU WIKPN
emyeipnon Pe TNV évvola Tou 6pou 6.2.10 Tng TTapouoag

TWV ETTOTPOPWY XPNHUATIKWY TTOCWV KAl TWV QITNHATWY ETTIOTPOPAG XPNMUATIKWY TTOCWV YIa TTPAEEIS TTANPWHAG
TTOU €KKIVABNKav a1ré 10 dikaiouxo f péow autolu (GpBpa 76 kai 77 Tou N. 4537/2018 ka1 6po1 6.19 kai 6.20 TnG
TTapouoag)

TNG €uBUVNG Tou MeAATN (TTANPWTA) yIa PN eyKEKPIPEVEG TTPAEEIS TTANPWAG (dpBpo 74, Trap. 1, TTpwTo £8d@IO TOU
N. 4537/2018 ka1 6pog 6.14.a. Tng TTapoUcag). ZUVETTWG, PE TNV TTAaPoUoa CUP@WVEITaI OTI €V 0 MeAETNG-XPAOTNG
UTTNPECIWY TTANPW HWV BV €ival KATAVOAWTAG ME TNV évvola Tou 6pou 6.2.9 TnG TTapouloag ) TTOAU JIKPR ETTIXEIPNON
MEe TNV €vvoia Tou 6pou 6.2.10 Tng TTapoucag, Téte dev 1I0XUOUV Ta Opla €ubuvng Tou [MeAATN-TTANPWTH TTOU
avagépovTal oTov 6po 6.14.a. TNG TTapoloag.

O1 TuxOv €181koi 6pol TTou Ba IoxUoUV yia Ta WG Avw BépaTa Ba cupPwvolvTal PE EEXWPIOTA Eyypaen Cup@wvia PETagU
NG Tpdtredag Kal Tou MeAATN-pn KatavaAwTr 1 Yn TTOAU PIKPAG ETTIXEIPNONG.

ME>A MAHPOMON MIKPHX A=IAY KAI TO HAEKTPONIKO XPHMA

Fa TIg TIEPITITWOEIS TWV PECWY TTANPWHWY PIKPAG agiag Kal NAEKTPOVIKOU XPAMOTOG, TTOU ava@EépovTal TTaPaKATW, Kal
OUYKEKPIUEVA:

K3
o

0
o

X3

S

Méoa TTANPWUWY PIKPAG agiag [apopouv atroKAEIOTIKA EMIPEPOUG TTPAEEIG TTANPW NG TToU dev uTrEpBaivouv Ta
TPIAvTa eUpWw (30€) ) €ite €xouv Oplo datTavwy ekatdv TTevAvTa eupw (150€) €ite 6pI0 ATTOBAKEUONG XPNHUATIKWY
TTOCWV TToU dev UTTEPPaivouV TTOTE Ta eKATOV TTEVAVTA eupw (150€)]

HAekTpOVIKS Xpripa [aTToBAKeUOn TTOOWY TTou dev UTTEPRAivVOUV TTOTE Ta EKATOV TTEVAVTA eupw (150€)]
H yia eyxwpleg TPAageIg TANPpwWUNAG

Méoa TTANpwPwWY PIKPAG agiag [apopouv aTTOKAEIOTIKA €MUEPOUG TTPACEIC TTANPWUAG TTou dev uTTEPRaivouv Ta
e€AvTa eupw (60€) ) £xouv 6plo iTe daTTavwy TpIakoola eupw (300€) eite amoBrKeuonNg XPNHATIKWY TTOCWYV TTOU
dev uttepPaivouv TToTé Ta TpIakooIa eupw (300€)

MpotmAnpwpéva péoa TTANPWPWY [aTToBAKEUON TTOOWY TTou dev uTTEPPaivouv TToTE Ta Tplakéala eupw (300€)),
Cup@wWVvoUvTal Ta akGAouBa:

2TIG TTOPATTAVW TTEPITITWOEIG HECWV TTANPWHWV PIKPAG a&iag Kal NAEKTPOVIKOU XPruaTog, n Tpdmrela TTapéxel oTov
MeAdTN-TTANpwWTH  povov  TANPo@opieg  yia Ta KUPIA  XAPOKTNPIOTIKA TNG UTTNPECIAg  TTANPWHWY,
CuPTTIEPIAQPBAVOUEVOU TOU TPOTTOU HE TOV OTTOIOV UTTOPET VA XPNOIYOTIOIEITAl TO HEGO TTANPWHWY, TNV uBlvn, Ta
empBaAlAdpeva TEAN Kal GAAEG OUCIWDBEIG TTANPOPOPIEG TTOU ATTAITOUVTAI VIO TN ARYN TEKUNPIWUEVNG OTTOPACNG €K
MEPOUG TOU, KaBWG Kal evOEIEEIG yia TO TTou gival SIaBEIPEG o€ EUKOAD TTPOCITA HOPPR Ol TUXOV BAAEG TTANPOPOPIES
Kal 6pol TNG TTPONYOUUEVNG YEVIKAG EVNUEPWONG.

MNa 10 wg dvw péoa TANpwpwv n Tpdmela dev uTToXPEOUTAI VA TTPOTEIVEI ETABOAEG TwV GpwV TNG cUpBaong-
TTAQIGIOU KOTA TOV TPOTTO TTOU TTPORAETTETAI OTOV OP0 6.22 TNG TTApoUonG.

ZUHQWVEITAI 0TI, KaTd TTOPEKKAION TwV 6pwv 6.6., 6.6.a. kal 6.6.5. (TTAnpo@dpncn Tou TTANPWTA/BIKAIOUXOU UETA
TNV €KTEAEON TNG TTPAENGS TTANPWHAG):

i) n Tpdmela mapéxel A kaBIoTd diabéaipo pévov Evav aplBud ava@opdg TTou emTPETEI aToV MeAdTN-XproTN
UTTNPECIWV TTANPWHWYV vVa avayvwpilel TNV TTPAagn TTANPWHAG, TO TTOCG AUTAG KOl Ta OXETIKG TEAN f/Kal, aTNV
TEPITITWON TTOANATTAWY TTPAEEWV TTANPW NG Tou idlou €idoug TTPOog Tov id10 BIKAIOUX0, HOVOV TTANPOPOPIES
OXETIKA JE TO OUVOAIKO TT000 Kal Ta TEAN QUTWY TWV TTPAEEWV TTANPWHWY,

i) n Tpdmela dev uttoxpeoUTal va TTapEXEl  va KaBIoTd S1aB€aiueg TIG TTANPOQOPIEG TTOU avaPEéPovTal GTO
onueio i) €dv T0 p€CO TTANPWUAG XPNOIMOTIOIEITAI AVWVUPWG 1) €av n TpdrreCa dev eival TeXVIKE o€ B€on va
TIG TTapéxel. Qotdéoo, n Tpdmela apéxel aTov MeAATN-TTANPWTH TN duvaTOTNTA VA EAEYXEI TO TTOCO TWV
ATTOBNKEUPEVWV XPNUATIKWY TTOOWV.

Av 10 Yéco TTANPWHAG dev PTTOPEI VO avOOTaAEl i Oev PTTOPET va aTTOTPATTE N TTEPAITEPW XPrON TOU:

A. O MeAdTNG dev uTTOX PEOUTAN VO EI8O0TTOIET XWPIG uTTaiTIa KaBuaTépnan TNV TpdteCa YOAIG avTIAN@OEi KAOTTA,
aTrwAEIa, uTTECaipeTN i KN EYKEKPIKEVN XPAON TOU PMECOU TTANPWHWY.
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B. H TpdteCa dev uttoxpeouTan va diac@alidel 611 o MeAdTng €xel otn di1dBeor Tou o€ dlapknA Baon KatdAAnAa

Méoa TTOU TOU €MTPETTOUV va TIpofaivel o€ yvwaoToTroinon HOAIG avTIAngBei Tuxov aTTwAgia, KAOTA N
uTTeCaipeon Tou PECOU TTANPWHWY 1 YN EYKEKPIPEVN XPAoN Tou 1 yia va {nTei dpon Tng avaoToAAG TG
duvardTnTag XProng Tou péoou TAnpwuwyv. Etriong, n Tpdmela dev uttoxpeoUTal va TTapéxel aTov MNeAdTn
Tn duvaTéTnTa va TTpofei o MeAAGTNG OTNV TTpOAVAPEPOEVN YVWOTOTIOINON XWPIig £mRdapuvar] Tou Kal (dev
uTTOX PEOUTAI) VA XPEWVEI JOVO TO KOOTOG AVTIKATAGTAONG TTOU ATTodideTal APECA OTO HECO TTANPWHWV.

r. O MeAdTng €uBUVETAI YIA TIG OIKOVOUIKEG OUVETTEIEG U EYKEKPIMEVWYV TIPAEEWY TTANPWUAG TTOU TTPOKUTITOUV
atrd TN XPrion atmroAecBEvTog, KAATTEVTOG 1 UTTEEQIPEBEVTOG HEGOU TTANPW HWV.

Av 10 péoo TTANPWHAG XpnaolpoTroisital avwvipwg A n Tpdmeda dev gival o BEan, yia dAAoug Adyoug TTou eival
EYYEVEIG OTO PEOO TTANPWMNG, va atrodeigel OTI pia TTPpAgn TTANPWHUNG €ival eykekpipévn dev epapudlovTal ol 6pol
6.12.a.,6.12.8. 6.14.a., 6.14.3., 6.14.y., 6.14 &., ka1 6.21 TG TTapoUCaG.

H Tpdmela dev uttoxpeouTal va evnuepwael Tov MeAATn yia TNV dpvnon eKTEAEONG EVTOANG TTANPWHAG, €AV 0 Adyog
Mn ekTéAeanG eival TTPOONAOG e BACN TIG CUVOAKES TNG CUYKEKPIUEVNG TTEPITITWANG.

O MeAdTNG dev ptTopEi va avakaAEoel TNV eVTOAN TTANPWHAG YETG atd Tn diafifaon TnNG eVTOANG TTANPWUNAG 1 aTTd
TN oUYKATAOEDH TOU va eKTEAECBEI N TTPAEN TTANPWMAG TTPOG Tov BIKAIOUXO.

loxuouv GAAeg TTpoBeopieg ekTEAEONG QTTO €KEIVEG TTOU IOXUOUV yia TIG TTPAEEIC TTANPWHAS TTPOG Aoyapiacuod
TIANPWHPWY Tou dIKaIoUXoU Kal yia Tn d1aBeaiydTNTA TwV TTOCWV OTO SIKAIOUXO OTAV AuTOg dev €xel Aoyopliaouo
TTANPWHWV.

O1 6pol 6.12.a., 6.12.8., 6.14.a., 6.14.8., 6.14.y., 6.14.5. Tng TTapoUCag yia Tnv €uBUvVN TNG TpdATedag Kal Tou
MeAdTn yia pn eykekpipéveg TTPALEIS TTANPWHAG Oev €QapuolovTal OTO NAEKTPOVIKO XPrMA, KATd TNV €vvola Tng
Tapaypdgou 1 Tou GpBpou 10 Tou N. 4021/2011, epdoov n Tpdmeda dev €xel TN duvaTOTNTA va TTpofaivel g€
déopeuan Tou AoyaplaopoU TTANPWUWY OTOV OTI0IO €ival OTTOONKEUMEVO TO NAEKTPOVIKO XPAMO 1 O€ avaoTOAN
XPoNG Tou HECOU TTANPWHWV.

6.32. Emre§epyacia dedopévwv TPoowTTIKOU XapakKTApa: [1a Toug oKOTToUG eKTEAEONG TNG TTapoucag cupBaong, n Tpdrmela,
w¢ YTmeuBuvog Etregepyaoiag, TpoRaivel atn cuAAoyr|, THPNOoN Kal eTTegepyacia dedOPEVWY TTPOCWTTIKOU XOPOKTAPA TOU
MeAdTn, cUPPWVA Pe To EKAOTOTE IoXUOV EupwTTaikd Kai eBvIKG VOUOBETIKO Kal kavoviaTiké TTAaiglo. MNa Tn cuAAoyn, TApnon
KaI TNV €V yével eTTEEPYaTia TwV TTPOCWTTIKWY 0edopévwy Tou MeAATn 1I0xU0UV Ta avagepdueva oTtn AnAwan MNpooTtaciag
Aedopévwy MNpoowTrikoUu XapakTipa n otroia eival dilaBéoiun ota Kataotjuata tou AIKTUOU Kal oTnv 10ToogAida Tng
TpdrmeCag www.nbg.gr .

6.33. O1 6pol Tng TTapoloag aupuPacng utrepioxUouv KABE avTiBeTNG TTponyoUuEVNG CUPPWVIOG, AvapopIKa UE TOUG OPOUG Kal TIG
TPOUTIOBECEIG UTTNPECIWY TTANPWHWY, HETAEU TWV CUPPBOANOPEVWY PEPWV.
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