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ENTYNO FENIKQON NAHPO®DOPIQON AZDAAIZTIKOY AIAMEZONABHTH

(cOppwva pe tig Sratagelg tov Nopou 4583/2018 yia tnv Stavopn Twv achaALOTIKWY TTPOIOVTWY)

To mapdv £VIUTIO MAPEXEL YEVIKEG TTANPOdOPLES YL TOV aodaALoTIKO gag Stapecolapnth, oL omoieg amattovvtal anod To .oxvov
VOUOBETLKO Kal KAVOVLOTIKO TAaioLo, TPV amo T cuvadn tng cUpBacng acdAaAlong, e OKOTIO TNV €ykatpn, opOr, EMOPKN KoL
KatAAAnAn evnuépwaon coc.

I. Zroeia AodaAiotikov Alapecolapnth

H aoddlion Sievepyeital pe tn Stapecolapnon tng EBvikng Tpamelag tng EAMGSog A.E. (edeéng n Tpamnela), AoAou 86, 10559,
Abnva, www.nbg.gr, Ap. M.E.MH. 237901000, A.M.E.E.A.: 311481, cUpdwva He TN OULUUPBATIKA UTIOXPEWON AOKNONG
Spaotnplotitwy aoPaAloTIKAG SLAPECOAABNONG QITOKAELOTIKA yLa TNV aodaALOTIKY €TOLpEila e TNV eMwvupio «KANQNYMOZ
EAAHNIKH ETAIPIA TENIKON AZ®DAAEIQN H EONIKH», €€ ovopaTtog Kat ylo. Aoyaplacpd tng KoL n ontoia Spactnplomoleital vouLpo
otnv EAAaSa.

H ETE 6&v KOTEXEL OTIOLASATIOTE AUEDN 1) EIECN CUUUETOX 0€ aodaALOTIKN eMixelpnon ou va ¢Bavel  va utepPaivel To 10%
Twv dikalwpdtwy Yridou f tou kedpaAaiov tng. Aev udiotatal aodaAloTIKr emxeipnon R UNTPLK aodAALOTLKNG ETXEIPNONG
TIOU VA KATEXEL OTIOLOSTIOTE AUEDN A EUUECN CUMUETOXH TIoU va dBAveL A va uTtepBaivel to 10% twv Sikatwudtwy Prdou r tou
kedpahaiouv tng ETE.»

Il. Edk6 Mntpwo

H Tpamnela eivat eyyeypappévn oto Eldikd Mntpwo tou EmayyeApatikol EmpeAntnpiov ABnvwv pe apBuo 1028 wg aochaAloTikog
TPAKTOPOC.

Ta otolela Tou ElSkoUu Mntpwou Snpoctelovtal otnv nAekTpovik TAathopua «Eviaio Inueio MAnpoddpnong (E.ZH.M.)»
Evepywv AcodaAlotikwy Alopecolafntwy, HECw ToOu omoiou pmopeite va efakplBwoete tnv eyypadrn oto EWBkO Mntpwo.
lotétomnog E.2H.M.: http://insuranceregistry.uhc.gr/.

lll. Np600OeTn Evnuépwon

H Tpamnela mapéxel sUUPBOUAN (MPOCWTTLKY GUCTACN) OXETLKA LE TA TIWAOUUEVA A0PAALOTIKA TTPOLOVTA, CUUGWVA LE TLG SLATALELG
TOU LOXUOVTOC VOUOBETIKOU KoL KOVOVLOTIKOU TTAaLaiou.

H Tpamela emrpénetal va mpowbel emevduTika npolovta Bacldpeva oe achaiilon, yla Ta omoia eniong mapéxel cUBOUAN
(mpoowrik cOTOON), EKTOC QMO ELSIKEG TIEPUTTWOELG TIOU TIPOBAETIOVTAL OTO LOXUOV VOUOBETLKO KAl KOVOVIOTIKO TAaialo.

H Tpamnela duvatal, Bacel cupPBacng e€wteptkng avabeong (outsourcing) Kol KATOMLV CXETIKAG £ykplong amd tnv A.E.E.T.A. «H
EBVIKN», va avaBETeL o TpiTOUG MAPOXOUG UTNPECLWY, SpACTNPLOTNTEG £€ AMOOTACEWS SLOVOUNG ACDAALOTIKWY TPOLOVIWY
(omwg, evéeikTikd, mpowBnon achaALOTIKWY TTPOIOVTWY CUUMEPIAABAVOUEVWV TWV EPYOCLWV TIPOTIOLPACKEUNG Yo Tn cuvayn
cuuBacswv aoddalong Kal Tng SpacTnPLOTNTAS CUVAPARG TOUG, HECW TNG SLEVEPYELOG €EWTEPLKWY KANCEWV amd e€WTEPLKO
tnAedpwvikd KEVTPO), oL omoiol Ba mapExouv, €€ OVOUATOC KAl yia AoyapLoopd tng, Untnpeoieg acdaAloTikn StapecoAdapnong,
ovtag eyyeypappévol oto Eldikd Mntpwo tou appodiou EmayyeApatikol EntpeAntnpiou tng €8pag toug kot oto «E.ZH.M. Evepywv
AcdaAotikwy Alapecolafntwyvy, T6co ol iblol 600 Kal To MPOCWIKO TouG, UE TO TEAEUTAlo va eival emiong KataAAnAa
Totonotnpuévo otnv aodaAlotiky Stapecoldapnon. Meplocdtepeg mAnpodopieg yla tov ekdotote napoyo Ba Ppeite oto Evtumo
levikwv MAnpodoplwv AcdaAlotikol AlapecoAaBntr Tou mapoxou, 6To MAALCLO TNG TPOCUUPBATIKAG 0AG EVNUEPWONG.




H A.E.E.[A. «H EBvikn» €xel AdBeL evtoln elompa&nc achaAioTpwy and Tov meAATn yLo Aoyaplacuo tne.

H A.E.E.T.A. «H EBvikn» koataBalAel otnv Tpamela mpounBela, n omola meptlappavetal oto acpdallotpo, cUpdwva Le 60a
opilovrtal otn cbuBacn cuvepyaciag, 0To MAALCLO TAPOXN G UTINPECLWV acdaAloTikn ¢ StapecoAaBnong.

H Tpamnela punopel va €LOTPATTEL | va TTANPWVEL apoLBn i pounBeLa Kal va mapéxeL 1 va SEXETOL OTIOLOSATIOTE N XPNOTLKO
odelog oto mMAaiolo Slavoung emevbutikol mpoidvtog Bactlopevou oe achAAlon 1 TIOPEMOUEVNG UNNPECiaG, Tpog 1 amno
OTOLOVOATIOTE TIANV TOU TEAATN 1) TOU QVTLPOCWIIOU TOU, HOVOV av n MANpwHr f to 0dehog: a) dev emnpedlel apvnTkd Tnv
TOLOTNTA TNG MAPEXOEVNG UTtNPECLOG SLAVOUNG,

B) 6ev epumodileL tn cuppdpdwon NG TpAmelag e To KABAKOV TNG VA EVEPYEL UE EVTLLO, OLLEPOANTITO KOl ETIAYYEALLATLKO TPOTIO YLO|
™V kaAUtepn Suvartr eEUMNPETNON TWV CUUPEPOVTWY TOU TTEAATH.

ErunpooBétwg, n Tpamela Suvartat va Séxetal amno tnv A.E.E.T.A. «H EBvikA» un xpnuatikd opéAn oto mAaiclo dtavoung oAwv
TWV AoPAALOTIKWVY TIPOIOVTWV.

Edv, pue adopun tnv achaAlotik cUppacn Kol HeTd TN olvalr tng, KANBeite va MPAYUATOTOLOETE KOTABOAEG TEPAV TWV
TipoPAENOUEVWY achalioTpwy Kot TANPWUWY, N Tpamelo 60¢ yVWOTOMOLEL, ylo KABe pio armd TIg LETAYEVESTEPEC MANPWHEG, TLG
OXETIKEG PE TN dUon Toug Anpodopieg.

o TUXOV MAPATIOVA GaG KOL TTPOG EMIAUGN QUTWV UMOPELTE va ameuBUVEDTE oTa apodLa oTeAEXN TOU KaTtaoTratog ouvepyaoiag
oag eite otov Topéa Client Conduct tng EOvikrg Tpdmelag:

®  guuMAnpwvovtag TNV NAektpovikh Gopua uTtoBoAng oxoAiwv, uTodelewv N Mapamovwy, mou eivat Stabéaoiun otnv
LotooeAida tng Tpamnelag, www.nbg.gr,
e gréhlvovtag e-mail otn SievBuveon customer.service@nbg.gr,
®  QIMOOTEAAOVTOC EMLOTOAN ) TO OXETIKO €VTUTIO, TO omoio eival Stabgotpo ota Kataotipata thg Tpdnelag:
o Ttoxudpouika otn StevBuvaon: EBvikA Tparmela tng EAAadoc A.E., Topéag Client Conduct odokAéoug 2, 105 59
ABnva

AVaAUTIKEG KoL eTiLKALpOTIOLNUEVEG TIANpodopiec yia tn Stadikacio uTTOBOAAC MAPAMOVWY Kal TA OTOLXEla ETMIKOWVWVIAG TNG
Aettoupylag Slaxeiplong mapanodvwy eivatl Stabéoiueg otnv wotooeAida tng Tpamelag www.nbg.gr. H duvatotnta umoBoAng
TOPATOVWY TTAPEXETAL SWPEAV.

MNepattépw, epOCOV SV PEIVETE IKAVOTIOLNUEVOC Ao TNV amdvtnon tg Tpamnelag, £XeTe T Suvatotnta eEWSIKAOTLKAG eMiAuong
TuXOV dLadopwv Tou Ba pokUouV O€ OXECN UE TN cuvepyacia pe tnv Tpamnela, ansuBuvoEVOC OTOUC OVayVWPLOUEVOUG GopEig
EvaAlaktikng Emiduong Atadopwy, 6nwe o Tuvyopog tou KatavaAwtn, A. AAe€avdpag 144, 114 71, ABrva, tnA: 2106460862,
LotooeAida: www.synigoroskatanaloti.gr. AvaAuTikotepeg mMAnpodopieg yla TN SuvaTOTNTA TTAPATIOUTTC TIOPATIOVWY OE PopEig
evaAAakTIkAG eniAuong Stadopwv eival dtabeatpeg otnv LotooeAida tng Tpamelog www.nbg.gr.

Mo Tuxov mapamnova f katayyeAieg mou adopolv Tov acPalloTiko Stapecolapntn, unopeite va umoBaliete €yypadn attioon
otn AlevBuvon Emomteilog IStwTikng Aodpaiiong (A.E.ILA.) tng Tpamelog tng EAAadog, EA. BeviZélou 21, 102 50 ABrva, TnA. Kévtpo:
210 3201111, wotoceAiba: www.bankofgreece.gr yia mpaéeig n mapadeipelc puoikol r VOULKOU TIPOCWIIOU, TIOU CUVLOTOUV
napaBAceLG TNG VOUoBEeGiag OXETIKA e TNV Slavour acdaAloTIKWV TTPOoIOVTWVY.

la omotadnmote Sieukpivion i MAnpodopla OXETIKA PE TOUG OPOUG TNG tapoloag acdallong, unopeite va ansuBuvBeite otal
KataAAnAa motonolnpéva oteAéxn oto Alktuo Kataotnudtwy tng Tpamnelag.




