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E@NIIKHI EONIKH |

NMPOXYMBATIKH ENHMEPQZH
(6TTwg opieral oTov N. 4364/2016 ka1 oTov N. 4583/2018)

Mpoéypappa Noookopsgiakig MNepiBaAyng
Full Health

To TTapov Eyypago TTEPIEXE! TIG TTANPOPOPIES TTOU TTPETTEI VA YVWOTOTToIoUVTAl GTOV ZUPBaAASpevo (AATTTN TNG ACPAAIoNG)
TpIv attd TN olvayn TnG cuupacng pe BAon Tnv acPaAICTIKA vopoBeoia Kal Tn vopoBeaia Trepi TTpooTaCiag KatavaAwTh
Kal oev atroTeAEl VOUIKG OECUEUTIKN TTpooPOopd. Ta apIBunTIKG oToIXEia TTapEXOVTAl ME KAAN TTIOTN Kal atroTeAoUV akpIfh
eiIkéva TG Tmpoo®opdg Tou n A.E.E.I'A «H EONIKH» tporteivel av@hoya pe TIG OUVOAKEG TG ayopds Kal PACEl TwvV
TTANPOPOPIWYV TTOU TnG £Xouv Trapaoxedei. H mapox autwv Twv TTANPo@opIwv Of CUVETTAYETAI UTTOXPEWON TNG
A0QAAIOTIKAG ETAIPIOG va atTodexBei TNV TTpOTACN AG@AAIONG TTPOS GUVAWN TG Ac@AAIOTIKNG oUuBaong.

Zroixeia TnG A.E.E..A «H EONIKH»

H emmwvupia Tng ETaipeiag eivai: k<ANQNYMOZ EAAHNIKH ETAIPEIA TENIKQN AZOAANAEIQN, H EONIKH». H £dpa Tng
Etaipeiog eivai:  AEQ®. ZYITPOY 103-105, 11745, AGHNA, EAANAAA, APIOMOX TEMH: 000224801000,
THA.2109099000, e-mail: contact@ethnikiasfalistiki.gr, website: www.ethnikiasfalistiki.gr

Zroixeia TnG E.T.E.

H emrwvupia ng ETaipeiag eival EONIKH TPAINEZA THZ EANAAOZ A.E.. H édpa Tng ETaipeiag ivai: AIOAOY 86,10559,
AOHNA, EANAAA, APIOMOZ N'EMH: 237901000, THA.210-3341000, email: www.nbg.gr. H ac@dAion oTo TTAQicio Tou
Mpoypdauuatog dievepyeital pe Tn diapecoAdpnon tng EBvikAg Tpdmedag Tng EAAGdoG A.E., A M.E.E.A.: 311481 kai Ap.
EidikoU MnTtpwou 1028 tou E.ZH.I. (http://insuranceregistry.uhc.gr/).

EmromrmikA Apxi
Appodia Etrommik Apxn yia tnv AEETA H EONIKH kai Tnv ETE €ivai n Tpémela 1ng EANGSOG TTOU £dpeliel oTnv 086

EAeuBepiou BeviZéhou 21, 10250, ABryva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

Zkomog NG A.E.E.".A. «<H EONIKH»

H A.E.E.'A. «<H EONIKH» gvepyei oTnv EAAGSQ KOl 0TO £EWTEPIKO OAEG TIG ATQAAIOTIKEG, AVTOTQPANOTIKEG KOl YEVIKOTEPA
XPNHOTOOIKOVOUIKEG EPYATIEG TTOU EMITPETTOVTAI O AVWVUNEG ACQANIOTIKEG ETaipieg atrd 10 1oxU0vV KGO popd eAANVIKO
KQlI KOIVOTIKO QiKaio.

Meprypaen Tou TapévTog mpoypduparog FULL HEALTH

Tomrog Mpoypdpparog: ATOUIKO aoQAAIOTIKO TTPOYPAuMa YYeEiag €TNOiwG avaveoUdevo Xwpig Bacikh kKaAuywn Zwng ()
Bavdrtou) pe duvatdTNTa TTPOCOMKNG KOAUTITOMEVWY PEAWV-TTPOCWTTIWY KAl GUYKEKPIPEVA TOV/TN OUCUYO Kal Ta Ayaua
TTaIdId.

ZupuBaAAopevog: HAIKIokO 6pio Eiocodou - EE6dou

OTtroi00nTOTE €VAAIKO DUOIKO (218 €TWV) 1 Nopiké MpoéowTro, TTou gival dIKaloUuxog KaTtabeTikou Aoyapiacpou Tng ETE kai

TO 0TT0i0, YIa Aoyapliacud Tou Ac@aANoPEVOU KATABAAAEI TO a0@ANOTPO Kal €XEl OAA TA DIKAIWMPATA KAl TIG UTTOXPEWOEIG

TTOU aTroppéouv atrd 10 Ac@AMNICTAPIO, TTANV TNG duvaTdTNTAg XPAONG TWV TTAPOXWY TOU TTPOYPANUATOG, dIKaloUuxXog TNG

oTroiag gival o€ KGOe TTepiTTTWwon o Ac@aliopévog KaBwg Kal KABe dAAou dikalwpaTtog TTou agopd uévo Tov AGQaliopévo.
HAikia otnv évapén: EAdyioTo opio 18 etwv. HAIkia otn Ajén: Xwpig oplio.

Ao@aliopévog: HAIkiak6 6pio Eiocddou - EE6d0ou

KdaBe @ualkd TTpoowTro (KUpiwg ac@aAIoPEVO) TTPOG TO OTToio TTapéxeTal kaBe Kahuwn trou avaypdeetalr otov lNivaka
KaAugewv kai Mapoxwyv Tou Acg@aAioTnpiou kai yia 1o otroio n Etaipia €xer avaAdpel Tnv uttoXpéwan va KATABAAAEI
amolnuiwaon.

HAikia otnv évapén :

e TiaT1o FULL HEALTH pe amaAiayr) 1.500 Eupw 1} 3.000 Eupw (B¢on A 1} B): ATro 30 nuepwyv €wg kai 70 €TWv.

HAikia otn Ajén : Xwpig 6pio

Aoc@alilopeva E¢apTwpeva péAn: HAIkiaké 6pio Eicédou - EE650u
Ta mpdbowTtra TTPog Ta oTroia TTapéxeTal kKABe KaAuwn TTou avaypdeetal otov lMivaka KaAUwewv kai MNapoxwv Tou
Ac@alioTnpiou Kal utropouv va gival pévo o/n ouluyog Tou ACPAANICUEVOU Kal TO Aydua TEKVO TOU PE OUYKEKPIPEVO
nAIKioké opia.
lNa Tov/tn ouluyo
HAikia otnv évapén :
e TiaT1o FULL HEALTH pe amaAAayr 1.500 Eupw A 3.000 Eupw (6€éon A ) B): AT 18 eTwiv €wg kai 70 €TWv.
HAikia otn AR€n : Xwpig 6pio
MNa 1a Taidid:
HAikia otnv évapén:
A6 30 nuepwyv €wg Kal 17 eTwv yia 6Aa Ta FULL HEALTH
HAikia otn Ajén: 25 etwv

Auvartég emiAoyég KAAUWNG TwV Ac@alilopevwy ESapTwpevwv peAwv
Ta Acpahilopeva- EEaptwpeva péAN utropoulyv va emIAECouV KAAuwn pe eKTTITTITOPEVO TTooO(atTaAAayr) NEYaAUTEPO 1 icO
og oxéon Pe autd Tou Aopaliopévou Kal Béon voonAeiag uttoxpewTiké idia pue auth Tou AopaAliopévou.

Hugpopnvia évapéng 10X00¢ KaAAUWewv
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H ao@aAhioTikr) KdAuyn apxi¢el yévo pe Tnv KataBoAr} oOAGKANPOU TOU OQEIANGPEVOU AOPAAICTPOU OTOV AOPAAITTH, TTPIV ATTO
TRV oTroia arrayopevleTal n Tapddoon Tou cuuBoAaiou oTov ac@aAIouévo 1) ARTITR TNG Aao@AAIong.

Aidpkeia AopdAiong
H di1dpkeia 1I0X00¢ Twv KaAUWewV gival yia pia ao@aAlioTIKY TTEPiodo, dnAadn yia (1) £€T0G pe autdpaTtn avavéwaon o€ K&oe
ETTETEIO E TNV KATABOAN TOU VEOU A0@AAIoTPOU.

Mavon loxuog Twv KaAuyewv

1. Me Tov BavaTto Tou AG@aAiouévou.

2. Me 1 pn gummpoBeoun KataBoA Twv 0QEINOUEVWYV a0@aAioTpwV OTTwG opideTal ato ApBpo 2 Twv Opwv AcpdAiong.
3. TaTta ggaptwueva HEAN-TTaIBIA PE TN CUPTTARPWOTN Tou 250U £TOUG TNG NAIKIOG TOUG 1 AOyw yGUOoU TOuG.

4. Ta 10 €€apTWPEVO PEAOG-OUCUYOG O€ TTEPITTITWON BIaluyiou PE TOV AOQOAIGUEVO.

KaAUyeig kai Mapoxég Tou TTapovTog TPOoypPaUHaTOS

e NOZHAEIA o¢ omoiodnmote 181wTikG6 Noookopegio atnv
EAAGOO

e NOZHAEIA o¢ otmroiodnmoTte Anuocio Noookoueio otnv

EANGSQ

NOZHAEIA o¢ omroiodrjtrote Noookouegio ato EEwTepIKO

AttokAeioTIkr) NoookOua

‘E€oda Zuvodou

XnueloBepartreieg kal AKTIVOBepaTTEiEg

‘E€oda avooobeparTreiag

‘E€oda acBevopdpou

Moplakég e€eTdOEIG

AlayvwoTikég  latpikég  TMpdageic oe  ZupBeBAnuéva

Noookopeia

‘E€oda Mpo ka1 Metd Tn NoonAgia

‘E€oda ETreiyoucag Metagopdg

Emidoua NoanAciag i Xeipoupyiké Etidoua

e Bonus Xpnonc ®opéa Aapaiiguévou

Mapoxég

Tpotrog kataBoAng amrolnupiwong yia voonAeia og ZuuBeBAnuévo Noookoligio
H Etaipia 6a kataBdaAel ameuBeiog oto ZuuBeBAnuévo Noookopeio yia Aoyapiaoud Tou Ac@oAiopévou OAa Ta
Avayvwpioueva £€0da voonAgiag 0TTwS avaAuTiKa TTeplypdgovTal atoug Opoug AG@AaAiong.

Tpé1rog KatafoAng amolnuiwong yia voonAgia oe pun ZupBeBAnuévo Noookopsgio R_Anuécoio _oTrolodATTOTE
Noookopgio 010 EEWTEPIKS

H Etaipia 8a kataBdAel ameubeiag oTov Kupiwg ao@aliopévo, atroAoyIoTIKA OAa Ta Avayvwpifépeva £€¢oda voonAeiag,
oupewva pe 6oa mmpoBAétrovral otoug Opoug Ac@daAiong.

Ta AmapaitnTa dIkaioAoynTIKA yia TNV KATAaBoAr atrolnuiwong ameubeiag otov AcQAAITUEVO (ATTOAOYIOTIKF) KAAuWN)
avagEpovtal avaAuTika aTtoug Opoug Ac@dAiong.

Avwtaro Opio guBuvng Tng ETtaupiag (kata [ EAAAAA: 1.500.000 Eupw £TnCiwg

voonAgia) E=ZQTEPIKO: 1.500.000 Eupw £TnCiwg

1.500 Eupw 1 3.000 Eupw katd TrepitrTwon
e [ia amaAhayry 1.500 Eupw pndeviopydg ota Anudoia

Noookopeia
e Tia amaAAdayn 3.000 Eupw peiwon katd 50% ota Anuoaoia
Noookopeia
Exmimrtopevo Mooo6(AtaAAayn) e Meiwon 6Awv Twv atmaAAaywy Katéd 50% ota ODS kai ODC
mepioTanik@d  ota ZupBeBAnuéva i pn ZuppePAnuéva
Noookopeia.

ODS: XelpoupyiKn €TTEURAON WIAG NUEPAG(XWPIG
dIaVUKTEPEUON)
ODC: NoonAcgia piag nuépag (xwpic d1avukTéPEUan)

MooooT6 CUPNETOXNG TOU ac@aAiopévou oTa £§oda voonAeiag oe ZupuBeBAnuévo i pn ZupBeBAnpévo R Anudoio
Noookopegio: 0% UETA TNV APAipeEGN TOU TTOCOU TNG TUXOV aTTOAAAYAS

MooooT16 cuppeToxng Tng Etaipiag ota €§oda voonAciag oe ZupBefAnuévo R pun ZupBeBAnpévo i Anuoédocio
Noookopegio: 100% PeTA TNV AQAipeTn TOU TTOCOU TNG TUXOV atTaAAayng

HMEPHZIO NOZHAIO (AwpdaTio + TpogR) (EANAAA e Auté Trou avTiaToixei oTn 6€on emMAOYAG.
- EEQTEPIKO) o 3710 £CwtepIkd £wg 1.300Eupw.

MéyioTn Sidpkeia voonAegiag (amréd tnv idia aitia) e 365 nuépeg
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EmAoyni ©Oéong NoonAciag

O©éon A | B katd tnv aitnon ac@dAiong yia 6Aa Ta Tood
armmaAAaywyv (1.500 Eupw kai 3.000 Eupw).

>¢ TTePITITWOoN voonAgiag oe avwTtepn BEon TNG TTPOETTIAEYUEVNG
upioTatal MPRApPUVON KATd To KOOTOG dlapopdg Béong ota
ZupBeBAnuéva | 15% cuppeToxn oTa £€£0da voonAsiag og un
TupBeBAnuéva yia kKGBe avwTepn BEon.

Huepnoio Emidopa NoonAsiag | Xeipoupyiké
Emidopa NoonAgiag Abyw pn amraitnong
amro{nuiwong amé tnv AEElA «H

EONIKH»

(Bonus Mn XpRong)

e 150 Eupw £wg 20 nuépeg wg Emidoua NoonAgiog

e T0006 ico pe 10 50% €mi TOU Trivaka apoIfwv
XEIPOUPYWV WG Xelpoupyikd Emidoua
ME eAdxioTo oo Ta 185 Eupw kai péyioto ta 3.900
Eupw

ZuppeToxn aAAou (Kupiou) AopaAioTikoU Popéa

e Av T10 TOCO pME TO OTOI0 KOAUQOEi pEPOG TwV
avayvwpiopévwy  €€60wvV  voonAgiag amd  TOov  KUPIO
Ac@aAioTiké  QPopéa  egival ico 1 PeyaAUTEPO  TOU
EKTTITTITOMEVOU TToo0U(aTTaAAayrG) TOTE O ACPAAIGUEVOG DEV
empBapuveTal  PE  TO  EKMTITITOPEVO  TTOCO(UNOEVIOUOG
atraAAayng).

e Av T10 TOCGO HE TO OTOI0 KOAUQOei MEPOG Twv
avayvwpiopévwy  €E60wV  voonAgiag amd  TOov  KUPIO
Ac@alioTiké Popéa  eival PIKPOTEPO TOU EKTTITITOPEVOU
TTooou(atmmarAayig) T0Te 0 ACQANIOUEVOG ETTIBAPUVETOI HE TN
diagopd.

e Ed&v o Aocgahiopévog yia Tnv KAAUWN Twv €EOdWV

VOOOKOUEIOKNG TTEPIBaAYNG, éKave XPrOn OTTOIOUDATIOTE
ao@aAIoTIKOU Qopéa Kal PE TNV TTPOUTTO0ean OTI €10€TTPatE
amd autdv PEPOG TWV avayvwplioBéviwy ammd Tnv Etaipia
€€60wv voanAeiag, n Etaipia Ba Tou kataBdAer emmidopa ico
pe TooooTd 20% eT1i TOU TTOOOU TTOU KOAUYBONKE aTmd TOV
AOQOAIOTIKO @Opéa  WETA TNV oQaipecn Tng Tuyxov
atraAAayng.
(To emidoua TNG TTApATTAVW TTaPAYyPAPou Oev eQapudleTal
av n idia n Etaipia éxel katafdAel pépog Twv €£60wv o€
EKTEAEON Twv Opwv AA\ou aTopikoU 1 opadikou
ac@aAlioTnpiou oupBoAaiou).

ETmridopa TokeToU

Aev TTApEXETAI

ApoiBég Xeipoupywv kal AvaioOnoioAdywv (kartd
XEIPOUPYIKA eTTéURaon)

e Bdoel Mvakwv Avwtatwy Opiwv pe eAdxioto Ta 370
Eupw «kai péyioto 1o 7.800 Eupw(yia auoifn
Xelpoupyou) kal pe ehdxioto Ta 140 Eupw kal péyioto
Ta 1.300 Eupw(yia apoifA avaioBnaioAdyou) avaioya
ME TN BaplTnTa TNG XEIPOUPYIKNAG ETTEURACNG.

o ¢ HMA & KANAAA t1a mood dirtAaciadovral.

Apoiffj Oegpatréviwy larpwyv (Kartd NoonAeia)

Bdoel Mivaka pe eAdyioto mood 1a 90 Eupw £wg 190 Eupw
nuePNaiwg (avaloya Pe TG NUEPES vOanAgiag)

KdaAuyn lMNa XnueloBepartreieg - AkTivoBepartreieg
(HE A Xwpig voonAsia)

H apoiff yiatpolu Bdoel Mivaka pe eAdyioto ta 400 Eupw Kai
péyioto 1a 1.490 Eupw

KdaAuyn AmrokAeioTikig Noooképag (povo yia Tn
voxra)

Mapéxetal ewg 1 Bapdia / nuépa (Ewg 30 nUEPEG)

KdaAuyn E§65wv ouvodou

Mapéxetal yia aviAiko €éwg 14 eTwv epooov dev yivel xprion
QTTOKAEIOTIKN G VOOOKOUAG

KdaAuyn EE60wv Mpo Kai Merd Tn NoonAcia
OXETI{OpEVA PE QUTR

o 30 pépeg TrpIv Kal 60 PEPEG PETA

o £wg 10% e1mi TOU TTOOOU TTOU KOAUPONKE yia voonAgia pe
xpnon Kupiou AcpaAioTikou Popéa Kal

o £w¢ 5% xwpig xprion Kupiou AcaAioTikou Popéa

KaAuyn EE6dwv Etmreiyoucag AgpoueTa@opdg Tou
aogBevoug

péEXP! 4.000 Eupw

AAAeg Mapoxég

24wp0o TNAEPWVIKO KEVTPO EEUTTNPETNONG

Ac@dAioTpa- EmBapivoeig-Tpomwog KaTtafoAng

YtroAoyiopuég AcpalioTpou
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To UWog Tou £TACIOU ACPOANICTPOU OPICETAI KAl avaypPAPETal OTO A0POAICTHPIO CUUBOAaIo. e KGBE eTTOPEVN avavEwan
autouU n Etaipia 6a evnuepwvel To ZUPPBAAAGUEVO YIa TO ag@AAIOTPO TTOU Ba I0XUCEl yIa TNV ETTOPEVN ACOPAAIOTIKA TTEPIOSO.
To ek@aTOTE ETACI0 ACPAANIOTPO UTTOAOYIZETAI KABE POPA YIa TO GUVOAO TWV ACPAAICUEVWYV PE TO CUYKEKPIPEVO TTPOY PO
AapBavovtag uTToyIv eVvOEIKTIKOUG TTAPAYOVTEG, OTTWG gival N nAIKia, To KOGTOG TTEPIBAAYNG, N TUXVOTNTA TTEPICTATIKWY, Ol
VEEG 1ATPIKEG TEXVOAOYIES, Ta AEITOUPYIKA €600 TNG ETAIPIAC 0€ oxéan YE TO TTPOYPAUUa Kail N eEENIEN TOU OEIKTN CNUIWV.

KataBoAR Ac@alioTpwv
Ta ao@AANIOTPO EIGTTPATTOVTAI QUTOPATA, YE TTAYIA XPEWON TOU OUVOESEUEVOU E TO TTPOYPANPA TPATTECIKOU Aoyaplaauou
KOTABECEWV 1) TNV TICTWTIKI KAPTA TOU ZUPBAAAGUEVOU.

ZuxvoTnTa KatafoARg ac@aiioTpwy

AuvatoTnTa €TmAOYAG METAEU €TRATIOG, EEANNVIAIOG , TPIMNVIAIOG Kal unviaiag ouxvoTnTag.

>& TTePITITWON TTANPWHAG HE TTAYIa EVIOAR YEow TTIOTWTIKAG KApPTag N emBdapuvon diapyoppwvertal € 0%, 2%, 3% kai 4%
QVTIOTOIXA. Z€ TTEPITITWON TTANPWHAG ME TTAYIa EVTOAN pEow TPaTTECIKOU Aoyapiacpou n emBdapuvon peiwvetal o€ 0%, 1%,
1,5% ka1 2% avricToIxa.

Exmrtwosig Aoc@alioTpwy
20% yia Tov/Tn 6uCuyo 30% yia 1o 1° Taidi, 40% yia 10 2° 1maidi, 50% yia 1o 3° maudi Kal a1rod 10 4° Kal Avw dwPEQV

Aikaiwpa

O ZupBaAAopevog padi ue To ao@AAIoTPo KaTaBaAAel To TTooO Twv gikoal (20) Eupw, (uttoAoyideTal pévo atnv 1n amodeign)
yla Ta £€€0da €kdoong Tou acpaAlioTnpiou GupBoAaiou.

>& TTEPITITWON TTOU N TTapoUca ac@AAIGTIKY KAAuWn ouvdudadetal Kal He AAAEG KOAUWEIG TTOU TTPORAETTOUV BIOPOPETIKO
Uyog SIKAIWPATOG, TOTE N XPEWGON TOU OIKAIWUATOG EQAPHOZETAI KATA TNV £€KO0GN TOU ac@aAicTnpiou cupBoAaiou pia opd
KOT& TO JEYOAUTEPO €€’ QUTW)V.

Emravagopd Ac@aAioTnpiou ZupfoAaiou

& TEPITITWON akUpwaong tou Ac@aAlioTnpiou cupBoAaiou Adyw pn TTANPWNAG Tou ac@alioTpou, eivar duvarr n
emava@opd Tou o€ IGXU KATOTTIV TTPOCKOUIoNG oTnv ETaipia ypatrtig aitnong atmé Tov ZupBaAAOuEVO KAl CUUTTANPWHEVOU
eviutrou dnAwaong uyeiag kabBwg n Etaipia diatnpei 10 dikaiwua KTiunong TNG KaTdoTaong uyeiag Twv AGQaAiouEvwy
mpoowTtwv. Emiong , o ZupBaAAdpevog ogeilel va kaTaBdAel dueaa Ta aag@dAioTpa TTou Ba Tou {nTnBoulv.

Tpo1og KatayyeAiag Tng ac@dAiong
H katayyeAia TnG ac@daAiong, OTIG TTEPITITWAEIG TTOU TTPORAETTETAI OXETIKO DIKAiWMaA aTTé ToV VOO i a1rd To AGQOAIOTApIO,
YVWOTOTIOIEITAI OTOV 2ZUMBAAASUEVO e £yypagpn dRAwan.

Tpotmog AcKnong Twv AlKaiwHdTwy Evavriwong-Yravaxwpnong

O ZupBaAAdpuevog, éxel To diIKaiwua evavTiwong cUpewva e To apbpo 2 rap. 5 Tou N.A. 2496/97 av T TTEPIEXOPEVO TOU
ao@aAicTnPiou TTaPEKKAIVEL aTTO TNV aiTnon yia ac@AaAion eviog evog (1) unvog atod Tnv TTapaAafn) Tou ac@aAioTnpiou.
Etriong, o ZupBaAAduevog €xel To dikaiwpa evavtiwong cUp@wva Pe 1o dpbpo 2 Trap. 5 kal 6 tou N.A. 2496/97 o€
TTEPITITWAON TTOU YIa OTToIOVOATTOTE AdYO dev TTapEAARE £yypago Je TIG TTAnpogopieg TTou TTpoBAETTovTal aTo dpbpo 150
ToU v.4364/2016 katd Tov Xpovo UTTOROANG TG aiTnang yia acg@daAion r TrTapéAae 10 AGQAAIoTAPIO Xwpig Toug Mevikoug
ka1l EidIkoUg ac@aAioTIKoUg 6poug TTou SIETTOUV TNV ao@AAIon evTOG 14 nuepWV aTrd TNV TTAPAAAfr) Tou ac@aAIoTnPiou.
TéNOG, 0 ZupPaAAduevog €xel OIKaiwua utravaxwenong amo 1n ouppacn eviog (1) unvog atrd Ty TTapalafn Tou
ac@aAioTnpiou TTPOCEPYXONEVOS OTO KaTaoTnua TG ETE oTo otroio £xel dievepynBei n ac@dAion kai uttoBdAAovTag Tn
OXETIKA £yypaon dnAwan.

®opoloyiké KabBeoTwg

KdaBe €idoug @opol, TEAN, kABe dikaiwua Tou dnuoaiou )} GAAou OpyaviopoU TTou a@opd Tn ocUuBacn Kal YEVIKA KABe
£YYpa@o OXETIKO Pe TN cuufacr, Ta cuppoAaioypa@ikd £¢oda NG eE6GANONG TWV TTAPOXWYV, KABWG Kal OAa Ta £€0da aTrd
koivoTtroifoelg otnv A.E.E.IN.A. «H EONIKH», ekxwpnoe€Ig f atrd KAaTaoxXETEIg TTOU £XouV eTTIBANBEI OTa X€pIa TNG oav TpITNG
Bapuvouv Tov ZupBaAAduevo, ao@aANICUEVO 1 SIKAIOUXO.

MAnpogopieg yia Tov ac@alicuévo- E@appuooTéo dikalo - AppodioTnTa AIKAoTnpPiwv

To dikaio TTou BIETTEI TIG OXECEIG TTOU aTToppEOUV aTrd To Ac@AANIOTHPIO gival To EAANVIKG. Ma otroladrTroTe dlagopd TTou
TUXOV TTpoKUWElI o€ oxéon PE TO ACQAAIOTAPIO KaTd TOTTO appddia eival Ta dikaoTApia Thg ABAVAG.ZUuewva PE TNV
IoxUouca vouoBeaia, n yAwooa oTnyv oTroia dIAaTuTTwVvovTal Ol 6pol TNG CUUBACNG KAl TTAPEXETAI N OXETIKA EVNUEPWON
OTOV KOTOVOAWTH €ival N EAANVIKN.

Tpoémog kai Xpovog Alaxeipiong Aimdoswv- Popeig EvaAAakrikig EriAuong Aiagopwv
1. Ta TuxOv TTapdTmrovd cag Kal TTPOG ETTIAUCGT QUTWVY PTTOPEITE VO aTTEUBUVEDTE:
e OTO apuddIa oTeAEXN TOU KaTOOTAPOTOG CUVEPYOTIag 0Og
e grov Touéa Client Conduct Tng EBvikAg Tpdatredag:
e CUNTTANPWVOVTAG TNV NAEKTPOVIKH @OpUA UTTOROANG OXOAiWV, UTTOdEICEWY 1) TTapaTTOVWY, TToU gival S1aBEaiun
oTtnv 10ToogAida Tng Tpdtrelag, www.nbg.ar,
o oTéAvovtag e-mail otn d1elBuvon customer.service@nbg.qr,
e ATTOOTEAAOVTOG ETTIOTOAN i TO OXETIKO €vTuTro, TO oTroio eival diabéaiyo ota Kataotiuarta tng Tpdrrelag
Taxudpouika otn dielBuvon: EBvikA Tpdmea tng EAAGdOG A.E., Topéag Client Conduct, ZogokAéoug 2, 105
59 Abrva
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AVOAUTIKEG KAl ETTIKAIPOTTOINUEVES TTANPOPOPIES yia TN Sladikaaia UTTOBOARG TTAPATTIOVWYV KAl TO GTOIXEIO ETTIKOIVWVIAG TNG

AeiToupyiag diaxeipiong TTapatmovwy ival d1aB£aiIueg oTnv 1I0To0eAida TNG Tpdtrefag www.nbg.gr. H duvartdtnta uttofoArg

TTapaTovwy TTapExeTal dwpeav. Mepaimépw, e@doov o ZupBarlouevog fi/kal 0 ac@aliopévog f/kal o dikalouyog fy/kal o

{nuiwBeic TpiTog dev peivel IKAVOTTOINUEVOS aTTO TNV atravtnon NG Tpdtedag, éxel Tn duvaTtédTNTa §WAIKACTIKAG ETTIAUCNG

TUXOV SlapopwV TTou Ba TTPOKUYOUV 0€ OXEON UE TN ouvepyaaia pe TNV Tpatreda, areuBuvOuEVOG OTOUG AVAYVWPIOUEVOUG

popeic EvaAAakTikng EtiAuong Alagopwyv, 6TTwG 0 ZuvAyopog Tou KatavaAwTh, A. AAe€avopag 144, 114 71, ABAva, TnA:

2106460862, 10TooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG TTANPOQOPIES yIa TN duvaTtdTNTA TTAPATTONTIAG

TTAPATIOVWYV O€ POPEIG EVAAAAKTIKAG €TTIAUGNG dla@opwyv eival dlaBéaiueg atnyv 1IoTooeAida Tng Tpatefag www.nbg.gr

2. Zupowva pe tTnv MoAimkA Alaxeipiong Aimidoewv TG AEEFA «H EONIKH» kai Tn oxemikn mpdaén 88/5.4.2016 1ng

Tpatedag TNG EAAGOOG, UTTOpEITE VA aTTEUBUVEDTE:

e oTnv YmodieuBuvan Alaxeipiong Amdoswv & Mapamévwy 1ng AEEFA «H EONIKH», A. Zuyypou 103-105, 117 45
ABrva, TnA. 210 9099777, email: parapona@ ethnikiasfalistiki.gr

O ouvnBng Xpbdvog avTatrokpIonG aTIG £YYPOPES AITIAOEIS gival (15) epydaipeg NUEPES aTTO TNV nuEpounvia UTToBOARG TNG

aiIriaong, evw O€ Kauia TTAVTWG TTEPITITWAN 0 XPOVOG atmravTnong dev Ptropei va utrepPaivel Tig (50) nUEPOAOYIAKESG NUEPES

atd TNV nUeEPoPNVvia UTTOROANG auTrG.

o 0t appodieg ApXEG, OTTWG EVOEIKTIKG OTOV 2Zuviyopo Tou KatavaAwTr kai otn levikA Mpayuateia Eptropiou (Topéag
MpooTaciag Tou KaravaAwTr) p€ca OTIG EKACTOTE 1I0XUOUCEG TTPOBETIEG.

Eriong, yia tuxév mapdrmmova A KatayyeAieg TTou a@opouv Tov ac@aAIoTIKO dlapecoAafnTr, UTTOPEITE va UTTORBAAAETE
éyypaon airiacn otn AietBuvaon Emotrreiag 18iwTikAg Ao@dhiong (A.E.ILA.) Tng Tpdamedag Tng EAAGSOG, EA. BeviZéhou 21,
102 50 ABrva, TnA. Kévtpo: 210 3201111, 1oTooeAida: www.bankofgreece.gr yia Tpdageig i TTapaAeiyelg QuaIkoU ) VOUIKOU
TIPOCWTTOU, TTOU OUVIOTOUV TTApABACEI§ TNG VOUOBEGIag OXETIKA UE TNV dIAVOUT AG@AAICTIKWY TTPOIOVTWV.

3.Mepaitépw, oclpewva pe 6oa TrpoPAETTovTal aTov Kwdika KatavaAwTikAg AcovToAoyiag wg KABe opd 10xUEl, EXETE TN
ouvatdTnTa EEWDIKACTIKAG ETTIAUCNG TUXOV dlagopwy TTou Ba TTpokUwouv e Tnv A.E.E.TA «H EONIKH» f\kai Tnv EBviknA
Tpatmela oe oxéon Pe TO TTAPOV ACPAAIOTAPIO GUUPBOAQIO ATTEUBUVOUEVOI GTOUG AVAYVWPIOHEVOUG ATTO TNV KEIWEVN
vopoBeaia Kal vouipa kataxwpnuévoug oto Mntpwo tng MevikAg AledBuvong MpooTaciag KatavaAwTA Kai ETroTTeiog TG
Ayopdg Popeic EvarrakTikng ETriAuong Alagopwyv, 6TTwg: 1) O ZuvAyopog Tou KatavaAwTr (www.synigoroskatanaloti.gr),
2) To KENTPO ENAAAAKTIKHZ EMIAYZHZ AIA®GOPQN - ADR POINT(www.adrpoint.gr), 3) To INZTITOYTO
ENAAANAKTIKHZ EMIAYZHZ AIA®OPQN (startADR) (https://startadr.org/). ETTTAéov TTANpOQOpPiEG O OXEON HE TOUG
AvVayVWPICUEVOUG/TTIOTOTTOINKEVOUG POpPEIG TTopoUV va avalntnBolv oTtnv IoTooeAida Tou YTroupyeiou AvATTUENG KOl
Emevduocwv (Mevikn Mpappateia Eptropiou /Topéag MNpooTtaciag Tou KatavaAwThA) https://kataggelies.mindev.gov.gr otnv
evotnta ENHMEPQZH KATANAAQTQON-AIKAIQMATA KATANAAQTQN kai otnv mAat@dpua HAekTpovikig EmiAuong
Alagopwyv (HEA) Tng EupwTraikng ETTpoTig ec.europa.eu /webgate.ec.europa.eu/odr.

Pnrtda dieukpivietal 611 n ETaipia dev deaueUeTal OUTE UTTEXEI KATTOIO UTTOXPEWON YIA TNV €TTIAUCH Ol0GOATTOTE dIAaPOopPdg
avakUuyel og axéon Je 1o TTapdv ac@aAioTrplo cuuBOAaIo Pe TN XprRon Twy avwTépw Popéwv EvarlakTikAg EmiAuang
Alagopwv. Tuxdv aitnud oag yia Tnv emmiAucn dla@opds Ye Tn XpAon autwy Ba egeTddeTal KABE POPA YEUOVWHEVD
Emonuaivetal 6T n Tpoo@uyr ota wg avw Opyava, Apxég 1 Popeig, dev OIGKOTITEI TNV TTOPAYPAPH TWV OXETIKWV
aCIWoEWVY, VW o€ KABE TTEPITTTWON EXETE DIKAIWPA va TTPOCPUYETE 0T BIKAI0OUVN.

AnAwvw 611 €yive avaluon kail TTeEAYNON Twv Opwv Tou ac@aAIoTIKoU TTpoidvTog atd Tnv ETE, karavéonoa TAfpwg 1o
TTEPIEXOUEVO TOUG KAl TOUG ATTOBEXOUAI QVETTIQUAOKTA, KABwWG Kal 6Tl pou TTapaddébnkav ol TTpoBAeTTOuEVEG aTTd TN
vopoBeaia TTpocupBaTikEéG TTANPOPOPIES.
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