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NMPOZYMBATIKH ENHMEPQZH
(onwg opiderar oTov N. 4364/2016 kai otov N. 4583/2018)

MPOrPAMMA «Full Wallet Protection (Baoiko 28E)>»

To napov &yypago NePIEXE! TIC NANPOPOPIEC MOU NPENEI va yvwaTonolouvTal otov Ek Tpitou ZupBaiidpevo (AQNTN TG
Aopahionc)/Acpaliopevo npiv T ouvayn Tng cUPBaonc Pe Baon Tnv ac@aMoTIKr vouoBeaia kal Tn vouoBecia nepi
npooTaciac katavaAwTr kal Oev anoTeAel VOUIKA OEOMPEUTIKR Npoogopd. Ta TuxOv avapepopeva apiBunTika oToixeia
napéxovral e kaAn nioTn kar anoteholv akpipr] eikdéva TnG npooPopdc nou n A.E.E.I'A «H EONIKH» npoTeivel avaAoya e
TIC OUVONKEG TNG ayopdc kal BAcEl Twv NANPOPOPIWY MOU TNG £XOUV Napaocxebei. H napoxn autwv Twv NANPoPopIwV O
OUVEMNAYETAl UMNOXPEWON TNG aoPaAMIOTIKAG €TaAlpiac va anodexBei Tnv aitnon/npoTacn ac@aMong npog ouvayn Tng
aoQaIioTIKNG oUuuBaong.

ZT1oixeia TNG A.E.E.l'.A «H EONIKH»

H enwvupia Tng ETaipeiag eivai ANQNYMOZ EAAHNIKH ETAIPEIA FENIKQN AZDAAEIQN, «H EONIKH». H £€6pa Tng
Etaipeiag sivai: AEQ®D. ZYITPOY 103-105, 11745, AOHNA, EAAAAA, APIOMOZ FEMH: 000224801000, THA.210 9099000,
e-mail:ethniki@insurance.nbg.gr, website: www.ethnikiasfalistiki.gr

Zr1oixeia TnG E.T.E

H enwvupia Tng ETaipeiag eivai H EONIKH TPAMEZA THX EAAAAOZ A.E.. H £dpa Tn¢ ETaipeiacg sivai: AIOAQY 86,10559,
AOHNA, EAANAAA, APIOMOZ TEMH: 237901000, THA.210-3341000, www.nbg.gr. H ao@dhion oTo nAdioio Tou
Mpoypaupatoc dievepyeital pe Tn diapecohapnaon Tng EBvikng Tpanelag Tng EAMGdoc A.E., A.M.E.E.A.: 311481 kai Ap. EidikoU
MnTpwou 1028 Tou E.ZH.MN. (http://insuranceregistry.uhc.gr/).

Zkonog TG A.E.E.I.A «H EONIKH»

H A.E.E.l.A. «<H EONIKH>» evepyei otnv EANAOa kal aTo €EwTePIKO ONEG TIC AOPAAIOTIKEG, AVTAOPAMIOTIKEG Kal YEVIKOTEPA
XPNHATOOIKOVOUIKEC £pYATieC MOU EMITPENOVTAl O AVWVUNEG ACPAMIOTIKEC ETaipieg and To 1oxUov KABe popd eAANVIKO Kal
KoivoTiko dikalo. H ETaipeia pe Baon Ti¢ 01aTa&eIC Tou v.4364/2016 (depeyyuoTnTa II) dnuoacionolei o eTraoia Baon €kBeon
OXETIKN HE TNV PEPEYYUOTNTA KAl TNV XPNHUATOOIKOVOUIKN TNG KAaTdaoTaaon, Tnv onoia pnopei o AcpaMopevog 1 o Ek TpiTou
>upBaioOpevog va npopunBelsTal péow Tne IoTtooeAidag Tng A.E.E.IA. «H EONIKH» www.ethnikiasfalistiki.gr.

EnonTikn Apxn
Appodia EnonTikn Apxn yia Tnv AEEFA «H EONIKH» kai Tnv ETE eival n Tpanela Tng EAAGdOC nou edpelel otnv 000
EAeuBepiou BeviZghou 21 TK 10250, A6ryva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

Tunog Mpoypdpparog

Oupadikd aopaNioTrpio cupBoOAalo, nou éxel ouva@Bei peTal Tng A.E.E.M.A. «H EGNIKH» kai Tng E6vikng Tpanelag Tng
EMGAdoc (ZupBai\opevoc) kal Eao@alilel 0TouC KaTOXOUC MIOTWTIKWV/XPEWOTIK®Y KapTwv EBvikNG Tpdnelac aopaNoTIKN
KAGAUWN O€ NePINTWON KAOMNG TOUG KABWG Kal KAMOIWY CUYKEKPIMEVWV QVTIKEIMEVOV 1] XpNHUATWV Nou pnopoUv va KAanoulv,
Onwe Nepypa@ovTal NapakdTw oTo NapdpTnua TWV KAAUWEWV.

Ao@aliopévog

To guaikd npdowno nou eival katoxog Kaptag MioTwTikAg (oupnepihapBavopévng kai kaptag Prepaid) f XpewaoTikng,
nAnpoi TIg NpoUnoBeoeig acPaAicIuoTNTAC, ATOI va gival kaToikog EAAAdoG kai nAikiag ano 18 £wg 70 Twv Kal avapopikd Je
TO onoio &xel unoypagei Aitnon Aopaliong kai kaTaBAaAel To ao@AalioTpo.

O kaBe AopaMiopévog ao@alileTal aTo nAaioio Tou MpoypdupaTog yia OAeG TIC KApTeC OTIC onoieg epgavileTal wG KAToX0G
kal 8a anolnuiwBei yia onoladnnoTe Znuid AdBel Xwpa oTo NAdicIio KAOMNC N/Kal an®AEIa¢ auTwv, und Tnv em@UAagn
OUVOPOMNG TwV NpolinoBsocwv ac@aiiong cUPPwva Pe To Mpdypaupa Kal UVONKA €we To AvwTaTto ASpaAioTIkO Moad/
Etrioio ZuvoAikd AogpahiaTikd Moaod ava Kaiuwn, To onoio 1oxUel yia To gUvolo Twv KapTwv. To Npoypaypa dev kaAlunTel
TUXOV ETAIPIKEC KAPTEC ToU NeAdTn Business MasterCard (mioTwTikn) kai debit MasterCard (Vopik@v Npoownwv) nou Prnopei
va €Yl OTNV KAToxn Tou.

Ek Tpitou ZupBaAAdpevog (AQNTNG TG AcPAAliong)
To npoowno To onoio unoypdgel Tnv Aitnon Acpaliong kai kataBarel To aopaiiaTpo. O Ek Tpitou SUPBAMOPEVOC UNOpEi
va €ival o id10¢ 0 AcPaMNIGUEVOC €iTe (Kal) KAMOIO TPITO (PUCIKO NpOoWNO.

AikaioUyxoc AcpaliopaTog o€ nepinTwon OavaTou Tou Ac@alAigpévou (a@opa Thv kaAuwn Bavarou and
ATUYNnpa)

Aikaiouxol og nepinTwon Bavatou Tou Acpaliouévou eival kaBopiopéva Quoikd npoowna nou opilel o Ek TpiTou
SupBaiiopevog (ARNTNG TG Aopaiiong) /Acpaliopévog i of Nopipor KAnpovopor Tou.
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Aiapkeia AcAaiiong

H aogpdahion eival eTnaoia, apxilel and Tnv nuepounvia nou avagEépetal oTnv aitnon/Bepaiwon acpaiiong kal avavewveral
KGOe €T0C,

Qc nuepopnvia évaping Tnc kaAuyng opileTal n nUepopnvia unoypagng TnG aitnong ac@aiionc unod Tov 6po NANPWHNG
OAOKANpou TOu epanaé acpaAioTpou kal €kOOCNG Tou nioTonoIinTIkoU ac(AAoNnG KAatd Tnv onoid ol KAaTWTEPW
npolUnoBeceic NAnpouUvTal CWPEUTIKA: a) €xel anodoBei n Kapta kai To PIN Tng oTov AGpAMOPEVO Kal Exel avoixBei o
Noyapiaopog en “ovouati Tou kai B) €xel unopAnBei AiTnon AcpaAiong yia Tnv unaywyn Tou AcpaAiopevou ato Mpoypapua
Kal auTn €xel yivel anodekTr ano Tnv Ao@alioTikr Etaipia. H un kataBoAr Tou AopaiioTpou evtog (30) nuepwv anod Tnv
"Evapgn tng Kahuwng Ba emeépel Tnv Wn 10U Tng KaAuwng kai Tnv autopaTn akupwaon Tng, KE avadpopikn 1oxU and tnv
‘Evap&n tng Kahuyng.

Q¢ nuepopnvia ARENG TG kakuyng opiceTal n NP®WTN and TIC AKOAOUBEC NUEPOUNVIEC:

a. n nuepounvia kata Tnv onoia éxel kataBAndei oAooxepwC w¢ AoPAAMiopa To Ad@AMOTIKO Mood oTo MAQiolo Tou
Mpoypauparog,

B. N nuepounvia ANEnG Tng nepiddou Kaluwnc. PnTwg oupgveital 6T n avwTaTn nepiodog Kaluyng Ba sivar 12 prveg ano
v 'Evap&n Ttnc Kahuwng, auTopdTwe avaveoUPevn yia ion Xpovikr nepiodo kABe @opd, €kTOC €av o Ek TpiTou
ZupBaMAopevog (ANTngG Tng Aopaliong)/Acpaliopévog iy n AopalioTiki ETaipia evnuepwaouy yia Tnv npdOear Toug nepi
MN avaveéwong.

Y. N NUEpounvia kata Tnv onoia o AGPANIOUEVOG Yivel 71 TV,

0. n nuUepounvia 1IoxUo¢ TNG katayyehiac Tou AopaAioTnpiou.

€. N NUepounvia BavaTou Tou AoPANIOUEVOU Kal

OT. N NUEPoMNVia kAsigipaTog Tou AoyapiacuoU anod Tov Ad@aliouévo ) nepounvia katayyehiag Tng cUPBaong avagpopika
ye Tnv Kapta tnv onoia o AGPAANOUEVOC £XEI KATAPTIOEI YE TOV ZUPBAAAOUEVO.

KAAYWEI>

1. KAonn avaAn@Oiévrwv and ATM pgetpnTov: KaAUNTETal n KAOMN HETPNTWY, EPOTOV N KAOMM auTh £yIVE UNO TIC
aKkOAoUBEeC oUVBNKEC: a)eEavaykaouog e avainwn Ke Tn Xpnon Tng Kaptag ano ATM, e Tn Xpriong owpaTikng Biag n ansiAng
N B)OE XPOVIKO dIA0TNHA EVTOC 12 wpwV anod To Xpovo avaAnyng autwv We Tn xprion Kaptag and ATM pe Tn xprion CwHaTIknG
Biac 1} ansIAng. AopaAioTikd nood e Opio €300 ava anaitnon kai €600 £TnoIwG.

2. AvaAnyn n xpéwon ano kAaneioa | anoAeoOeioca Kapra: Ka\untovral ol avaAfWeIG Kal XPEWOTEIC ano Tnv
kAaneioa r anoAeoBeica Kapta (oupnepiAayBavopévng kal TG KAOMAG 1 TNG anwAe1ag TnG ZUokeung KivnTou TnAEpvou 1
Tou poAoyioU PE OXETIKEG AeIToupyieg (smartwatch) pe evepyonoinuévo Wwngiako/nAekTpovikd noptopoil (wallet) oTo onoio
EXEl WNQIONOINBEl XPEWATTIKN ] NIOTWTIKA KAPTA WOTE va dievepyolvTal YE Tn Xpron TNG avenapeg ouvarAayec) evroc 48
WPWV MPIV anod TNV OXETIKN €100M0inan npog Tov ZudBaidpevo. AvwtaTto AcpalioTiko Moao: pe opio €500 avda anaitnon
kal €1.000 eTnoiwc,.

3. KAaAuwn KOOTOUG avTIKATAOTAONG KAANEVTWV 1 anoAecOévTmv Mpoownikwv Eyypapwv kai KAs1Siov
n kAanévrog | anoAecOévrog Mopto@oAloU 1 kAanegioag i anoAecBeicag Toavrag i kAaneioag n
anoAeoOciocag Kaprag Tautdxpova pe Tnv anwAeia f khonn Tng Kaprag (oupnepihapBavopévng kal Tng kKAonng i TNG
anwAelac TnG Suokeunc Kivntou TnAepwvou 1 Tou pohoyioU He OXETIKEG AsiToupyieg (smartwatch) pe evepyonoinuévo
WN@Iako/nAekTpovikd NopToPoAl (wallet) oTo onoio €xel wngpionoinbei XpeWoTIKNA 1 MIOTWTIKN KAPTA WOTE va dlEveEpyouvTal
ME TN Xpron Tng aveénageg ouvaiayeg). AcpalioTiko Moood: (1) Npoownikd ‘Eyypaga:ye Opio €150 ava anaitnon kai €150
eTnoiwg, (2) KAeidia: pe opio €150 ava anaitnon kai €150 eTnoiwg, (3) MopTo@oAi: e dpio €150 ava anaitnon kai €150
etnoiwg, (4) Toavrta: pe Opio €300 avd anaitnon kai €300 £Tnoiwg. e kaBe nepinTwon, To ACPaNoTIKO Mood yia Tnv
avTikataoTaon kAansioag rj anoAeoBeioac Todvrag de dUvaTal va unepBei Tnv a&ia ktong auTng, (5) Kapta: AsKaokT®
(18) eupw ava Anaitnon (€81 (6) eupw ava Kapta)/ ETnaio auvohikd AopaliaTikd Moao: AskaokTw (18) eupw. AlEUkpivileTal
oTl 0 AopaMiopévog dUvaTal va npoBdaliel pia povo anaitnon yia oAa Ta napandvw avTIKEIJeEva nou ekAdnnoav
anwA£o8nkav Tautoxpova Pe Tnv anwAela f khonn Tne Kaptag (kar 6x1 EexwploTr) anaitnon yia kabéva €€ autav).

4, KaAuwn kooToug kAanegioag TapnA£rag | Zuokeung KivnTtou TNAEQ®VOU Kal KOOTOUG ENIKOIVAVIOV
HEéow TNG Zuokeung KivnTou TnAepwvou

a. H AopahioTikr) ETaipia kaAUnTel To k6oTog TaunAETag ) Suokeung Kivntou TnAepuvou, Onwg auTo opileTal NapakaTw
uno (B), oe nepinTwan KAOMNG 0NoIoUdRNOTE €€ QUTWV TAUTOXPOVA HE TNV KAonn TnS KapTac (oupnepiAayBavopévng kai
NG KAOMNG TNG ZUOKeUNG KivnTou TNAEQ®VOU ) TOU poAOYIOU HE OXETIKEG AsIToupyieg (smartwatch) pe evepyonoinuévo
wnelakd/nAekTpovikd nopTo@oAl (wallet) oTo onoio £xel wngionoindei XpewaoTIKNA 1 MOTWTIKN kKAPTA WOTE va dievepyouvTal
JE TN Xpron TnG avénagec ouvailayéc) kabwg Kal To KOOTOC TNAEPWVIKWY ENIKOIVWVIMV NOU €ylvav evroc 12 wpwv ano
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TN XPOVIKN OTIYHR TNG KAOMNG TNG Zuokeung KivnTou TnAspwvou Kal o€ kaBe NepinTwaon npiv TNV Anevepyonoinon Tng
kapTag SIM Tn¢ GUOKEUNC AUuTAG.

B. ZuvoAiko AcpdaMiopa: (1) Kootog TaunAérag: To pikpdTepo ano: (i) Tnv a&ia ktriong Tng TapnAETag (fTol To Nogd nou
kaTéBale o AGQANCUEVOG YId TNV ayopd TNG €v AOYW CGUOKEUNC, AauBavopévng unoyn Kal Tng TuxXov emdoTnong nou
€AaBe), ppeloUpevn kata 25% ava Eaunvo kai (i) To nogod Twv Tpiakooiwv (300) eupw avda Anaitnon/ ETROI0 GUVOAIKO
Aopahiopa: Tpiakdaia (300) eupw. (2) KdoTog Zuokeung Kivntou TnAepwvou: To pikpoTepo ano: (i) Tnv aia kTrong Tng
>uokeung KivntoU TnAepwvou (ATol To Nodo mnou KatéRale o ACPAAIOPEVOC yia TNV ayopd TNG &v AOYw OUGCKEUNG,
AapBavopgvnc unown kai Tng Tuxov emdodTNong nou d66nke and Tnv eTaipia KIvNTAC TNAEPwviac), peiolpevn kata 25%
ava €&aunvo kai (ii) To nood Twv Tpiakoaiwv (300) eupw ava Anaitnon/ ETRoio ouvoAikd aopdahiopa: Tpiakooia (300)
gupw. (3) KooTog enikoivwviov: Tpiakdoia (300) supw ava Anaitnon/ ETrioio cuvoAiko acpdahiopa: Tpiakooia (300) supw.
Qc Juokeun KivnToU TnAspwvou opileTal onoladrinoTe CUOKEUR KIVTOU TNAEP®VOU ANEKTNOE O id10C 0 ACPAAIOUEVOC OTO
nAaioio véag oUvOEDNC 1 avavéwonc UPIOTAPEVNC OUVOEDNC HE onoladnnoTe €Taipia KIVNTAC ThAEPWVIAG, 1 AUTOTEAWC Kal
aveEapTNTWE, Ue apiBud oUvVOEoNC AUTOV NOU AnoTUNMVETAl aTnV AiTnon Ao@alionc.

5. KaAuywn k00TOUG KAAnEVTwV 1) BAaPOivTwV Ayad®v Nnou ayopaoTnkav HE Tn XpRon TngG Kaprag

a. H AogaMioTikn ETaipia kaAUnTel To kKOOTOC Twv Ayabwv nou €xouv kKAanei r £xouv unoaoTei Akouaia BAGBn evrog 60
NUEPWY anod Tnv NUepounvia ayopdc Toug pe Tnv Kapta. Tnv nepintwon Ayabwv nou £xouv unooTei Akouoia BAGBN, n
AopalioTikiy ETaipia kaAUNTEl TO KOOTOC EMIOKEUNG AUTWY, EKTOC £av: (a) Ta AyaBd dev emdéxovral emokeung n (B) 1o
KOOTOG EMIOKEUNC TwV Ayabwv eival peyaAUTEPO and To KOOTOG KTRONG auTwv, onoTte n AopaioTikr ETaipia 6a kaAunTel
TO KOOTOC KTAONG auTWV, WE TNV eM@UAA&n Tou AcpalioTikoU Mogou nou opileTal aTo €ddagIo (B) KaTWTEPW.

B. AopaAioTikd Mood: Me opio nevrakdoia (500) eupw ava Anaitnon/ ETolo ouvoAikd AopaAioTikoé Moood: Xikia (1.000)
EUPW.

y. Moad AnaAayng: €40 ava Anaitnon.

0. Z& nepinTwon nou n Akouoia BAGBN Twv Ayabwv kaAunTeTal ano Tnv gyylunon nou Tuxov napexetal yia 1o Ayado, dev
Ba kataBaAeTal AopalioTiko Moad and Tnv AopalioTikn ETaipia.

€. 2 nepinTwon nou n Kapta xpnoigonoinénke yia TNV NANP®HR HOVO evog THAMATOC TNG a&iag ktrong Tou Ayadou, To
Aopdahioya, Ye Tnv enipUAagn Tou edaiou (B) avwTEépw, Ba unoAoyileTal €ni Tou AvVTIOTOIXOU TUAHATOG TNG ZNMIAC.

oT. Eav To Ayabo ayopdoTnke pe d0aeic, n Ao@alioTikn ETaipia 6a kaAlnTel To ouVOAIKO KOOTOC KTHONG auToU, PE TNV
EMIQUAAEN Tou dagiou (B) avwTépw Kal und Tnv NpolinoBeon TNG XPEwONG kal TN TeAeuTaiag ddong oTnv Kapra.

6. AcpdaAion @avarou ano ATuxnua:

Y€ nepinTwon 8avaTou Tou aoPpalioPévou Npoownou anod atuxnua, 6a kataBaAeTal aToug SikaiouXoug To Noao Twv €300
uno TIc NpoUnoBéaeic: a. To aTuxnua CUVERN KaTd To XpOvo Mou ioXUE yia To Npocwno autd n napoloa ac@dAion, B. O
BavaToc ouVvERN apECWG I WEoa o dwdeka (12) PAVEG anod Tn OTIYHN TOU aTUXAUATOC, Kal y. To atUxnua anoTéAeoe Tnv
dpeon Kal anokAEIoTIKNA aitia Tou BavaTou Tou acpalifopevou.

Ta yewypapika opia 1o0XU0C TwV avwTeP® Unod 1-4 KaAUWEwWV KTEIiVOVTAl O NAYKOOUIO €MiNedo, eV TA YEWYPAPIKA OpIa

I0XU0C TNG avwTEP® Und 5. KaAuwng ekTeivovtal oe Ayabda nou ayopdoTnkav and NwANnTEG nou dpacTtnpionoloUvTal oTnv
EMnvikr EnikpdTeia.

EZAIPEZEI>

1. KaAuwn kAonng avaAn@Bévrwv and ATM HETPNTOV
Aev kaAUnTel avaAnpeig and ATM, ekTOG €av UNNPEE eEavaykaopog yia avaAnyn Pe TN XprAon owpaTikNG Biag r) aneiAng.

2. KaAuwn avaA@env ) Xpe@oenv and kAanegioa | anoAeogdeioca Kapra

Aev ka\UNTel TIG akOAOUBEG ZnUIEG:

a. ZnuiEG nou ogeilovTal ge xpron Tng Kaprtag and Tpito npocwno npiv Tn Afwn Tng Kaptag kai Tou PIN ano Tov
Ao@aliopévo.

B. AanAveg evnUEPWONG ToU SUMBAAMOUEVOU OXETIKA WE TNV KAonr i} anwAegia Tng KapTtac, ansvepyonoinong auTng Kai
enavékdoong Kaprag,.

3. KdaAuwn KOOTOUG avTIKaTaoTaong KAANEVTwv f anoAecBévrav Mpoownikwv Eyypapwv kai KAsidiov
n/ ka1 kAanévrog | anoAeoOévrog NMopTo@oAioU | kKAaneioag i anoAeoOcicag Toavrac,.

Aev kaAUunTel TNV KAOMN 1) anwAeia Mpoownikav Eyypagwv kar KAeidiwv 1)/ kai MopTogoAiol 1)/ kal ToavTag, n onoia oev
TeAEOONKE TauTOXPOVA WE TNV KAOMA N anwAela TnG KapTag. Y€ nepinTwaon KApTag nou £Xel Ynglonoinoei og evepyonoinuévo
wnP1akd/ NAeKTPoVIKO NopToPOAl (wallet) ouvdedepévo Pe Suokeun KivnToUu TnAEPVOU 1) UE pOAOI UE OXETIKEC AEITOUPYIEC
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(smartwatch), npolindBson TnG KAAUYNG €ival va €xel TAuTOXpova anoAeoBei 1 KAanei kai n ev AOyw ZUOKEUN 1 TO &V AOYyW
POAOI.

4, KaAuyn kooToug Zuokeung TapnAérag  KivnToU TRAEP®VOU Kl KOOTOUG EMIKOIVOVIOV HEC® TNG
Zuokeung KiviToUu TnAeprmvou

Aev kaAUNTEl TIG AKOAOUBEC ZNHIEC:

a. Khonn Zuokeunc KivntoU TnAepavou, n onoia dev £XEl EYKATECTNHEVN EVEPYO kapTa SIM.

B. Z& nepinTwon kAonng Zuokeung KivnTou TnAEp@Vou nou AEIToUpYEi wG kapTokivnTod, dev KAAUNTETAI TO UNOAoINO Xpdvou
OMIAiag katd Tnv kAonn.

Y. ZnNUIEC nMou AauBavouv Xwpa HYETA TNV AMEVEPYOMOINON TNC Kaptac SIM Tng TapnAETag fj TNG CUCKEUNG Tou KivnToU
TNAEP®VOU.

0. Khonny TapnAerac n Zuokeunc Kivntou TnAepwvou nou eival €Talpikd (nou €xel napaxwpndesi npoc xpnon otov
Aopahiopévo and £Taipia oTnv onoia auTog NApEXEl TIC UNNpPETieg Tou/epyaleTar).

€. Khonn TapnAétag n Zuokeung KivntoU TnAepavou, n onoia dev TEAEGBNKE TAuTOXpova e TNV kAonr Tng KapTag. Z€
NePINTWON KAPTAG NOU EXEl YNPIONOINBEl O EVEPYOMOINUEVO WNPIAKO/ NAEKTPOVIKO nopTo@oM (wallet) ouvdedepevo Pe
Juokeun KivntoU TnAepwvou 1 HE PoAOI e OXETIKEG AsiToupyieg (smartwatch), npolnoBeon TnG kAAuywng €ival va Exel
TauToxpova kAanei kai n ev AOyw ZUCKEUN 1 TO €V AOYwW POAOI.

oT. Aandveg evnUEPWONG TNG ETAIPIAG TNAENIKOIVWVIWV OXETIKA JE TNV KAoMH TNG kapTag SIM, anevepyonoinong auTng Kai
£navékdoong kaprag SIM.,

¢. Khonn Zuokeung KivnTou TnAsgpwvou, n onoia dev anotehei Zuokeury KivnToU TnAepwvou, onwg opiletal otnv
napaypa@o 4 Twv KaAuwewv (n.x. €TAIPIKr] GUOKEUN KIVNTOU TNAEP®OVOU).

n. Khonri TaunAétag i Zuokeung KivntoUu TnAepmvou nou dev €xel anevepyonoinBei anod Tnv €Taipia KIvnTAG ThAEPwviag
MEOW Tou apiBuoU IMEI (epdoov undpyel).

5. KdAuywn k0oToug KAANEVToV 1 BAapOEvTwv Ayabmv nou ayopdoTnkav HE Tn Xpnon tng Kaprag Asv kaAUnTel
TIC AKOAOUBEG ZnUIEC:

a. AnoAeaBevta Ayabd Ox1 ouveneia KAonng

B. Emipaveiakég pBopeg (YpaTlouvIEC KTA.)

Y. ZNUIEG NPOEPXOMEVEG and Kavovikr Xpnon Twv Ayabwv rj otadiakr) ahhoinon autwv e€aitiac diaBpwaong, uypaaiac,
101aiTepnc (E0TNC 1} KpUOU.

0. ZnUIEC aNOTOKEG KATAOKEUAOTIKOV AdBwvV, EAATTWHATIKNAG anddoong f anoTuXiac/napdAeiync ouphoppwonc HE TIG
0dNYIEG ) GUOTACEIC OXETIKA WYE TN Xprion Twv ayabwv, Nou NpoEpXovTal and Tov KaTaoKeuaaTn ) Tov dIavopEa.

€. Khonn Ayabwv and oxruara.

oT. AyaBd nou kaAunTovTal and aAAo ao@alioTrpio yid Tov idio Kivduvo.

6. AopdAion @avartou anod ATuxnua

Aev kaAUnTovTal Ye Tnv napoloa acpAalion Ta aTuXNKaTa Kal ol GUVENEIEC TOUG, NMou oQeilovTal oAIka | HEPIKA, Aueoa
éupeoa:

(a) Ze aoBeveia ) o Npolnapyouoa CWUATIKN 1 NVEUPATIKR avannpia (Tng nuepounviag Tou atuxnuaToc). (B) & 1aTpIkn
I XEIPOUPYIKN Bepaneia, ekTOC €av auTr o@eiAeTal 0 KAAUNTOPEVO PE TNV NApouoda doPpaAion aTuxnua.

(Y) Z€ pEdN N o€ Xprion VapKWTIK®WV, TOEIKWY 0UCIWV, PApUAKWV XwpiG IaTPIKA ouvTayrn.

(0) & xpnoigonoinon anod Tov acpaMoPEVO agponAdvwy nou dev avnKOUV O avayVwPIOHEVEG ETAIPIEC KAl Oev eKTEAOUV
kavovika OpodoAoyla 1y charters, €AIKONTEPWV, AVEUONTEPWYV, AEPOOTATWV N OE OUMMETOXN TOU ao@AAI{OPEVOU OF
enionuoug ) oxI aywveg TaxuTnTag r degloTeyviag pe onolodnnoTe WETO.

() e auTokTovia fj ANOMNEIpa AUTOKTOVIAG, aveEapTnTa ano Tn diavonTiKr ToUu KaTaoTaaon.

(0T) Z& NOAEPO KNPUYHEVO 1} AKNPUKTO, EEWTEPIKO 1 EPPUNIO, HE 0noladnnoTe 6nAd. Z€ NONITIKEG I) OTPATIWTIKEG OTACEIG,
€NavaoTaceig f AdikEG Tapaxe.

() e gykauyaTa r aMOIWOEIG TWV IGTWV Ol onoie¢ opeilovTal o akTiveg "X" 1} padiou r Napaywywv Tou, eKPREEIC
BepuOTNTAC 1 AKTIVOBOAIMV MOU MPoEPXOVTAl anod WETACTOIXEIWON Tou aTopikoU nupriva (381aonaacn, CUYXmWVeUon, THEn,
padleveépyEIQ), TEXVNTH ENITAXUVON TWV ATOUIKWV HOPIWwY, auToPaTn avagAeEn n ékpnén Twv padIEvepYmV UAWV.

Eniong, dev kaAUNTovTal Ta aTuXnuaTa:

(a) Ta onoia cupBaivouv kaTa Tnv SIApkeia diIANPa&nc ano Tov ao@AAIoPEVO EYKANWATOC O BaBPO KAKOUPYNUATOC,

(B) nou dev npokAAeoav opaTouc HOAWNEG I} TPAUUATA OTO EEWTEPIKO TOU OWHATOC, EKTOC ano TNV NEPINTWON TOU NVIYHOU
I E0WTEPIKWV TPAUUATWV NOU dIanioTWVOVTAl AVTIKEIUEVIKA.
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Fevikég EEaIpEoEeig

O1 KaAUwelg dev KaAUNTOUV TIC AKOAOUBEC ZNnUIEG:

a. ZnuiEc nou ogeilovTal oe doAo i Bapeia apéAsia Tou AcpaliopEvou i} Tou oulUyou TOU, TWV TEKVWY Tou ) GAAwV
OUYYEVQV TOU 1) TUXOV MPOCWNWV NMOU OUYKATOIKOUV HE TOV AG(PANIGUEVO.

B. ZnuiEc o1 onoieg dev dnAwBnkav otnv AcTuvopia evtog 48 wpwv ag’ 0Tou emouveBnoav Bacel TNG Avagopdac Tng
AcoTuvopiac.

Y. ZNMIEG Nou oQeilovTal O NOAEHO 1 EJPUAIO NOAEUO, TPOHOKPATIKEG EVEPYEIEG, GANEG EMNOAEUEC CUPPAEEIC KAl ECWTEPIKEG
avartapayec (enavaoTaon, npagikonnua, diadnAwaon, anepyia) Kal YETPa OTPATIWTIKA, ACTUVOMIKA Kal SIOIKNTIKA Mou £X0UV
oX€on Pe auTd. . ZnuIEC nou opeilovTal o avwTEpa Bia.

€. ZNUIEG NoU oQeiAoVTal OE PUOIKEG KATAOTPOPEG.

oT. AnAEIa 1) KAOMM NPOCWNIKWY AVTIKEIMEVWV N onoia enicudBaivel Jeta Tn An&n i Tnv anevepyonoinon Tng Kaprac.

¢. Znuiég o1 onoieg 0ev ennABav otov Ac(paAliopevo aAd oe TpiTa dToua Ta onoia eixav otnv katoxn Tnv KdpTta Tou
Aogpahioyévou (oupnepiAapBavopévne Kal TNG KaToxXng TnG Zuokeunc KivnToU TnAe@wvou Tou ACQAAICHEVOU 1 TOU
poAoyloU PE OXETIKEG AeiToupyieg (smartwatch) Tou ACQAAICUEVOU HE EVEPYOMOINKEVO WNPIAKO/NAEKTPOVIKO MOPTOPOAI
(wallet) oTo onoio &xel wngionoinbei XpewaTIKN 1| MOTWTIKN KApTa Tou AoPaliopévou woTe va SIEvEpyoUVTal E TN XPRon
TNG avenapec GUVAANAYEC).

N. ZNUIEC ol onoieg nponABav ano kAonn n anwAeia KapTag nou ixe wneionoinbei e evepyonoinUevo wneiakd/ NAEKTPOVIKO
nopTo@oM (wallet) ouvdedepévo pe Zuokeun KivnTou TnAepwvou 1) ue PoAdI PE OXETIKEC AsIToUpyieg (smartwatch) TpiTou
Kal Oxl Tou AC(QPAMNGUEVOU.

AlgukpivileTal 0TI eKTOG av NAPEXETAI OXETIKN PNTH KAAUWN OTO NAGICIo TNG NApouoac, O NEPINTWON ANWAEIAS 1 KAOMNG
Juokeung KivntoU TnAepwvou Tou AGQaAMIOPEVOU 1) TOU poAoyioU PE OXETIKEG AsiToupyieg (smartwatch) Tou AopaMiouEvou
ME evepyonoinuévo wnplakd/nAekTpovikd nopTo@oAl (wallet) oTo onoio éxel wneionoinBei XpewaTikr f} NIOTWTIKA KAPTA
Tou ACQAAIOPEVOU WOTE va dIEvEPYOUVTAl PE TN XPAON TNG avEnagpes ouvaAAayEG n KAAuwn Oev eKTeIVETAl OTO KOOTOC TNG
JUOKEUNG 1 Tou poAoyioU auTou.

AvaAnbeic dnAwoeic n aduvapia yvwoTtonoinong and Tov Ek Tpitou ZupPaAliopevo (ARNTn TnG Ao@AAiong) n Tov
AoQANIOPEVO NEPIOTATIKWV MOU £ival avTIKEIYEVIKA ouoi®mOn yia Tnv ekTignon Tou Kivduvou pnopoUv va £X0UV WG CUVENEID
N Heiwon 1 TNV anwAeia Tou dIKai®PaTog ionpa&éng Tou AopaAioTikoU MoooU kal eniong TNV katayyehia Tng oupBaonc,
oUppwva e To apBpo 3 Tou v. 2496/97.

AZDAAIZTPO - KATABOAH AZ®DAAIZTPOY

To YIKTO £TN0I0 aoPANIOTPO opileTal OF :
€ 28 - Baoiko MNakéto

Ta ao@AaNoTpa €IoNpdTTOVTal AUTOUATA, ME XPEWOT TOU OUVOEdEUEVOU WE TO NpOypaupa Aoyapiaopol kaTaBésewy Tou
Aopaliouévou | Tou Ek TpiTou SupBalopevou/ (AfNTn TNG AdpaAiong) oTav auToc ival dIapopeTIKO Npdowo.

Y€ NEPINTWON avanpoodpuoync Tou AcpalioTpou f/kal Tpononoinong Twv opwv, Ta véa AopahioTpa/ol véol Opol Ba
IoXUOUV JOVO O€ kaBe £TROIA ENETEIO and Tnv nUepounvia ‘Evapénc Tng KaAuwng kai epegnc, kar und Tov 0po oTI 0 Ek TpiTou
ZupBaiiopevog (ANNTNG TNG AoPAaAionc)/Ac@aAiopévog €xel eidonoindei TOUAdXIoTov 60 NUEPEC PE OXETIKN EMNIOTOAN MPIV
ano Tnv nuepounvia auTn kai 8ev €xel aoknoel To dikaiwpa katayyeAiag Tng KAAuwng Tou, oTo nAdiclo Tou NapovTog. 3
NePINTWaON Nou 0 acPaMopEvog dev eMBUPEl TNV avaveéwon TNG aoPAalonG Tou PNopei iTe va dIakowel Tn oUVOEDN Tou
Aoyapiaopou Tou Pe To ao@alioTIKO NPOYPAUKa EITE va aoKnoel Ta dikalwPaTa kaTayyeAiag/evavrinonc/unavaxmwpnong Je
Baon Ta NpoBAENOPEVA OTOUC AOPAMOTIKOUC OPOUC.

Pnta dieukpivitetal oTi n EONIKH éxel Oikaiwpa va npoPei oe NpooBnkec KaAUWewv/mapoxwv npoc OPEAOC Tou
ao@aAiopévou e To i010 €TCI0 MIKTO aoPAANIOTPO TOOO KATd TNV avavéwan TNG ac@aMong Tou 000 Kal EVTOG TNG ETNOIAC
ao@aAIaTIKNG NePIOdOU, onoOTE Kal Ba anooTENEI EYKAIpWE OXETIKN EVNUEPWOT OTOV AOPANIOUEVO JE KABE NPOOPOPO PHECO
£iTe eyypAPWG €iTe HECW SMs €iTe NAekTpovIKA. Eniang, n EONIKH dUvatal va npoxwpnoel O KAaTapynon f Yn avavewon
TOU OUYKEKPIPEVOU MPOYPAPKATOC, ONOTE Kal 6a anoaTEANEI OXETIKN EMIOTOAN NPOC TOV AoPAMOPEVO, TOUAAXIOTOV €ENvTa
nUEpeg (60) nuEpeS npiv TN AREN TNG ac@alioTiknG NepIddou, e Tnv onoia Ba Tov eVNUEPWVEI yIA TN KN avavéwan
/xatdpynon auTn.
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TPOMOZ AZKHZH2 TOY AIKAIQMATOZ ENANTIQ>HZ KAI TOY ATIKAIQMATOZ YINANAXQPHZHZ

O Ek TpiTou ZupBaAopevoc (AnNTng TN Aopaiiong)/Acpaliopevoc €xel Ta akohouBa SikaiwuaTa:

a) To dikaiwpa evavTinonc, av To NEPIEXOUEVO TOU aoPaAioTnpiou napekkAivel ano Tnv Aitnon AopdAiong, To onoio Pnopei
va aoknoel evrog evog (1) pnvog anod Tnv nuepounvia napaAkaBng Tou AcpaAioTnpiou.

B) To dikaiwpa evavTtiowong, av dev €xel AaBel OAOUC TOUC YevIKoUG Kal €101KoUC OPOUG TOU ao(aNoTNPIoU Kal OAEG TIC
anaiToUPeVEG NANPOPOPIEC OXETIKA e Tnv AdpaAioTIKr ETaipia kai To npoiov, nou npoPAénovTal ota apbpa 150 kai 152
Tou N.4364/2016 , To onoio Pnopei va aoknoel evroc evog (1) pnvog anod Tnv nuepounvia napadoonc Tou AcpaiioTnpiou.

y)To Oikaiwya unavaxwpnong and 1o acPalioTnpio cupBoAaio evtdg Tpiavta (30) nuepwv and Tn OTIyPn mou
nAnpogopnenke Tn cuvayn TS ac@alioTIKNAG cUPYBaAonc, cUPPWVa Pe TN VoUoBeaia yia TNV NpooTacia Tou KaTavaiwTh
(v.2251/1994) kai Tn vopoBeaoia yia TiG acpaAioelc (wnc (apBpo 153 Tou N. 4364/2016).

TPOMNOZ KATAITEAIAZ THZ AS®AAIZHZ
H kaTtayyeAia TnG aoQaNIoTIKAG CUPBACNG OTIG NEPINTWOEIG NMou NPoBAENETAl OXETIKO diKaiwpa and Tov VOO N ano To
aoQalioThpIo, YvwaTonolgiTal oTov Ek TpiTou ZupBaiduevo (AnnTn TnG ac@alionc)/Ac@aliopévo Je yypapn dniwan.

EidIka, n katayyehia Tng acpalioTikng oUuBaong ano Tnv A.E.E.[.A. «H EONIKH» Adyw kaBuoTépnang TnG kaTtaBoAng
An€inpoBsopung do60nC ao@aAlioTpou yivetar pe ypanTy OnAwon otov Ek TpiTou JupBaA\opevo (AANTR  TNG
Aopahionc)/AcpalioPEVO, OTNV OMnoia YVwOTOMNOoIEITal OTI N NEPAITEPW KABUOTEPNON KATABOANG acpaAioTpou Ba enipépel,
peTd napodo evog (1) unvog anod Tnv koivonoinan Tng dnAwong, Tn Alon Tng ouuBacnc.

TMHMA AIAXEIPIZHZ ANAITHZEQN AZDAAIZHE KAPTQN KAI MPOrPAMMATON NMPOZTAZIAZ NAHPOMON:
H €unnpéTnon Twv ac@aAiopévwv kal n diaxeipion Twv anolnuiooswv AauBavel xwpa and T1o Tunua Alaxeipiong
AnaITioewv Tou €kA0TOTE AVTAG(ANOTH TOU CUYKEKPIJEVOU AOPAAIOTIKOU NPOyPAUKATOC, O OMnoiog EVEpYei 0To Gvoua Kal
yia Aoyapiaopo Tng A.E.E.l'.A. «H EONIKH»,

DPOPOAOIIKO KAGEZTQS

Kabe €idouc @odpoc, TEAog, kpdTnaon, dikaiwpa 1 eniBapuvon unép Tou EAANvikoU Anpoaiou 1) oloudnnoTe N.M.A.A o€ oxeon
ME TO Napov ACQAMOTAPIO 1 TUXOV avavewTnpld autou, TIC anodesi&eic eionpa&ng ac@alioTpwy, TIC NPOCBETEG NPAEEIG
auToU, Kal YEVIKOTEPA OIOUdNMOTE EyYPAPOU CUVOEETAI PE TNV napouca acpalioTikr) gUuBacn nou Ioxuel ndn katd tnv
¢kdoan Tou NapovTog fy Oa eniBAnBei oTto péAAov, BapUvel anokAeioTika Tov Ek TpiTou ZupBaAlopevo (AnnTn Tng Aopaiionc)
1 AopaMNioPEvo 1 AikaioUxo KaTa nepinTwan.

E®APMOZTEO AIKAIO
To Oikalo nou JIENEI TIC OXECEIC NOU anoppeouv and To AopalioTnpio gival To EAAnviko. Ma onoiadrinoTe diagopda nou Tuxov
npokUWel o€ GXEON HE TO AGQAAIOTHPIO KATA TOMO apuodia ival Ta dikaaTrpia Tng ABnvac.

APMOAIOTHTA AIKAZTHPIQN

Kabe diapopd onolagdnnoTe gpuUong, HETAEU Tou Ek TpiTou ZupBaAllopevou (ARNTN TNG Aopahionc)/Ac@alNiouévou 1) kabe
AGA\oU TPITOU £XOVTOC EVVOUO CUUPEPOV Kal Tou AGQaAIaTH, n onoia €ival duvaTov va npokUYel O OxEon PE TNV napouaoa
>UpBaon undkeiTal oTnv anokAEIoTIKN dikalodoaoia Twv apuodiwv dikaoTnpiwv kal ekdIKAleTal and auTtd Pe EpapPocTED TO
EAMnvIkO dikalo.

TPOMOZ KAI XPONOZ AIEYOETHZHZ ANOZHMIQ>HZ

Y€ NePINTWON €NEAEUONC ZNUIAG, 0 AGPANIOUEVOG OPEIAEl va avayyeilel To GUVTOPOTEPO duvaTov ano Tnv dianioTwon TNG
Znuiac Tnv Anaitnon Tou oto Tunua diaxeipiong anarnoswy acPAaiiong KapTwv Kal NpoypaupdTwy npooTaciac NANPWHAY,
TOU avTacpaAioTr| 0 OMoiog EVEPYEI GTO OvVOla Kal yia Aoyapiacuo Tng A.E.E.IA. «H EONIKH» oTov akoAouBo apifud: (+30)
210 3380850 and Aeutépa - Mapaokeuny 09:00 - 17:00, pe e€aipeon Ta ZafpatokUpiaka kal TIG €OVIKEG apyieg. O
Aopaliouévoc | TpiTol Nou evepyoUV yia Aoyapiaouo ToU €ival UNOXPEWHEVO! va napéxouv Ta AnaiToUpeva AikaloAoynTika
onw¢ autd dnTnbouv and Tnv AcpalioTikr ETaipeia ) Tov ekdoToTe avracpalioTr nou €xel eEouaiodoTnBei and Tnv
AogahioTikr) ETaipeia.

To dikainpa npog kataBoAr AogaAioTikou MoooU anooBrveral e Tnv napodo £€1 (6) nvawv and TOTE Nou 0 aoPaAIoUEVOG
¢AaBe yvwon Tne Znuidc.




IE@NIIKIHI EONIKH @

H Mpwmn AodpaAioTikn s
pUr AcedAlozlan @ TPAINMNEZA Full Wallet Protection
AEEIS S LEONIKLS Awhou 86, 10559 ABrva, T.: 210 3341000
Ap. IE.MH.: 000224801000, AOM: 094003849 ADM.: 094014201, Ap.[E MH. 237901000
A. Zuyypov 103-105, 117 45, ABriva AOY.: KEDOAE ATTIKHE
+30 210 90 99 000, www.ethnikiasfalistiki.gr www.nbg.gr

TPOMOZ KAI XPONOZ ATAXEIPIZHZ AITIAZEQN

1.Ma Tuxov napanova oag kai NPoc ENAUCT AUTWV KMNOPEITE va aneubuUveDTE:

- €iTe OoTA apUOdIa OTEAEXN Twv KaTaoTnuATwy pag

- gite oTov Topéa Client Conduct Tng EBvikng Tpanelag

e OUUNANPWVOVTAG TNV NAEKTPOVIK POpua UNOoBoANG oxoAiwv, unodeiewv | napandvwy, nou eival diaBéaiuyn oTnv
1oTooeAida TnG Tpanelag, www.nbg.gr ,

» gTéAvovTac e-mail oTn dielBuvon customer.service@nbg.gr

* anooTEAAOVTAG ENICTOAN i} TO OXETIKO £VTUNO, TO onoio €ival diaBsoipo ota Kataotrpara Tng Tpanelag, Taxudpouika oTn
OleuBuvon: EBviki Tpanela Tng EAMGdoG A.E., Topéag Client Conduct, Zo@okAéoug 2, 105 59 ABrva.

AVOAUTIKEC Kal €NIKAIPOMOINUEVEG NANPoPopieC yia Tn diadikadia unoBoAnG napandvwy Kal Ta OToIXEia ENIKOIVWVIAC TNG
Aeiroupyiag diaxeipiong napanovwy givar d1abeoipeg oTnv 1oToogAida Tng Tpanelac www.nbg.gr. H duvatoTnTa unoBoAng
napandvwyv napexetal dwpeav. Mepalrépw, pooov 0 SUPBAANOpEVOC r)/kal o AoPaNOUEVOG f/kal o AikaioUxog Oev eivel
Ikavonoinuévog and Tnv anavrnon Tng Tpanelac, €xel Tn duvaToTnTa €EWOIKACTIKNAG EMAUCNC TUXOV dlagopwv nou Ba
NPoKUWOUV 0 OXEON WE Tn ouvepyaaoia he Tnv Tpdanela, aneuBUVOPEVOC OTOUC avayvwpIoPEVOUC (POPEIG EVaANAKTIKAC
EniAuong Alagopwv, 6nwe o Zuviiyopog Tou KatavaAwTn, A. AAeEavdpac 144, 114 71, ABrva, TnA: 2106460862, ioTooeAida:
www.synigoroskatanaloti.gr. AvaAuTikOTEpeC nAnpo@opiec yia Tn OuvaToTNTA NAPANOWMNG NApandvwv OfE (POPEIC
eVaANaKTIKAG eniAuong dlapopwv gival diabéaiyeg aTny IoTooeAida Tng Tpanedag www.nbg.ar .

2. ZUPpwva pe Tnv MoAimikn Alaxeipiong AImidaoewv Tng AEEFA «H EONIKH» kai Tn oxeTikn npagn 88/5.4.2016 Tng Tpdanelag
NG EANAGOG, pnopeiTe va aneubuveoTe:

- otnv YnodieUBuvan Aiaxeipiong AImidoswv & Mapandvwv Tng AEEFA «H EGNIKH», A. ZuyypoU 103-105, 117 45 ABrva,
TNA. 210 9099777, email: parapona@ethnikiasfalistiki.gr

O ouvnBng XpPOVoG avTanokpiong oTIC £YYPAPeS aImAcelg sival (15) epyaciue NUEPEC and TNV nUepounvia unoBoAng Tng
aiTiaong, evw O£ Kauia NAvTwe NePIiNTwan o Xpovog anavrnong dev pnopei va unepBaivel Ti¢ (50) nUEPOAOYIAKES NWEPEC
ano TNV NUEPOMNVia UNoBoANRG AauTnc.

-0g apUOdIEG APXEC, ONWC EVOEIKTIKA OTovV Zuviiyopo Tou KaTtavahwTr kai otn levikn Fpapuateia Epnopiou (Touéag
MpooTaciac Tou KaTavaAwTr) JEoa OTIG EKACTOTE 10XUOUCEG NPOBECHIEC.

Eniong, yia Tuxdv napanova rj katayyeAiec nou agpopouv Tov ao@alioTIKO dIaUedoAapnTr, NopeiTe va UNoBAAAETE Eyypadpn
artiaon ortn AictBuvon Enonteiag IdimTIKAG Aopdahiong (A.E.I.A.) Tng Tpdnelag Tng EANAdog, EA. Beviéhou 21, 102 50
ABriva, TnA. Kévrtpo: 210 3201111, 1oTooehida: www.bankofgreece.gr yia npaeic n napalsiyeic @uoikoU 1 VOUIKOU
NPOCMIOU, NOU CUVIOTOUV NapaBAceIC TNG VOpoBeaiag OXETIKA e TNV OIAVOUT dOQAAIOTIKWOV NPoioVTwV.

3.Meparrépw, oUpPwva pe doa npoBAEnovTal otov Kndika KatavahwTikng AsovToloyiac wg kaBe @opd 1oxUEl, EXETE TN
duvaTdTnTa €EWAIKACTIKAC £NiAucnG TuxOv dla@opwy nou Ba npokuwouv pe Tnv A.E.E.FA «H EONIKH» n/kai Tnv EBvIKN
Tpanela o ox€on PE To NApOv acPalioTnpio cUKBOAAIO aneuBUVOLEVOI GTOUC avayvwpIoHEVOUG and Tnv Keipevn vopuoBeaia
Kal VOHIPAa kaTaxwpnuévoug ato MnTpwo Tng Mevikng AilBuvonc MpooTaagiag KatavaAwTr| kal EnonTeiag Tng Ayopdag dopeic
EvaMakTikng Eniduong Alagopwv, onwg: 1) O Zuvriyopog Tou KatavaAwTr (www.synigoroskatanaloti.gr), 2) To KENTPO
ENAANAKTIKHZ EMIAYZHZ AIA®OOPQN - ADR POINT(www.adrpoint.gr), 3) To INZTITOYTO ENAAAAKTIKHZ EMIAYZHZ
ATA®OPQN (startADR) (https://startadr.org/). EmnAéov nAnpogopieg o€ GXEON HE TOUG avayvwpIoHEVOUC/ NICTOMNOINKUEVOUG
popeic ynopoUv va avalntnBolv oTnv 10TOooLAIda Tou Ynoupyeiou AvanTuéng kai Enevdloswv (Mevikn Mpappareia
Eunopiou /Topéac MMpootaciac Tou KartavahwTn) https://kataggelies.mindev.gov.gr otnv evotnta ENHMEPQSH
KATANAAQTON-AIKAIQMATA KATANAAQTQN kai otnv nAatgoppa HAektpovikng EniAuong Alagopawv (HEA) Tng
Eupwnaikng EmTponnc ec.europa.eu /webgate.ec.europa.eu/odr.

Pnta dieukpiviCeTal OTI n ETaipia dev deopeleTal oUTE UNEXEl KAMOIA UMOXPEWGT yia TNV €niluon olaodnnoTe diapopdac
avakuyel oE OXEON ME TO Napov acQalioThpio cUPBOAAIo PE TN XPNoN Twv aveTepw Popéwv EvalakTikng Eniduong
Alagopwv. Tuxov aiTnua oag yia Tnv eniAuon d1Iapopag Je Tn Xpron autwv Ba eEeTaleTal kABe Popda HELOVMMEVA.
EnionuaiveTar 0TI n npoo@uyn ota wg avw ‘Opyava, Apxeg ) dopeic, dev dIakONTEI TNV NAPAYPAPH TWV OXETIKWV ASIDOEWY,
EV® 0€ KABE NepinTwon EXeTe dIKAIWKA va NPOCPUYETE aTn dIKAloouvn.
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