‘OpoL Xpfiong ceAidag «EOvikn Tpane(a» oto Meta

Ayammrol @(doy,

YOG EVYAPLOTOVLE TIOV ETOKEPONKATE TN GEAISA TWV NAEKTPOVIKWY UTINPECLWV
«EBvikn Tpamela» g EOvikng Tpamelag oto Meta. Elvat iSiaitepn xapa yio
HOG va LolpalOpaoTe Ta VEX LaG pall oag. H ouolao Tk emkolvwvia ToTEVOVHE
OTL EVOL TO «HUOTIKO» Yla KAOE EMITUXUEV OXEOT).

Ot 6poL xp1ong Tov aKoAoVOOVV £X0UV OKOTIO VA EEAGPAAICOVV TNV THPNOT TWV
KOVOVWV GUVOAAQKTIKIG KOl ETILKOLVWVLAKT G SE0VTOAOYLNG TTOU 0@EAEL VI
o€fetaLm TPATE(IKY TIPAKTIKT).

Z0G TAPAKOAOUUE VO TOUG SIAPACETE TIPOCEKTIKA. ZE TIEPITITWON SLAPWVIAG GG
LLE T 00 AVAPEPOVTAL OE AUTOVG, TIAPAKAAOUE VO NV KAVETE XPT)OT) TNG
oeAlSag auTnG. Ze SlapopeTIKN TiEpITTwOon, Ba BewpnBel 6TL oL OpoL Elval
amodeKTol Ao E0GG.

EOvukn Tpamnela

H oedida «EBvua) Tpamela» mapéxel TANPO@OPLES YL TO GUVOAO TWV UTINPECLOV
NAEKTPOVIKIG TPATE(IKNG TIOL 0aG Tipoo@EPeL 1) EBvikn Tpamela yia tig
OUVOAAQYEG KAL TIANPWHEG 0AG, AAAX KL TNV EVIHEPWOT] GG,

H oedida «EBvikn Tpamela» g EBvikng Tpamelag oto Meta eivat Snpoota,
IOV OT)ULXIVEL OTL OTIOLOCONTIOTE £XEL TN SUVATOTNTA VA SLABACEL TIS AVUPTIOELS
oag (posts) oto Meta, evw auTtég elvat mBavo va ep@avifovtal ota
QMOTEAETATA TV pnxavwyv avalnmong (Google, Yahoo kAm). Ze kaBe
TEPITTWOT), WOTOO0O0, B ATTOUAKPUVOULE ATIO T GEAISH LG posts Ta oTrola



TopafLalovy Toug TTAPOVTEG OPOLG XP1I0N G, KABWG Kot TOUG OPOUG XP1IoTG KAL TNV
TIOALTIKT] aTtopp1TOL TOoL Meta.

A6y Tov dnpociov yapakmpa G oeAlSag pHag kot TG SuvatotnTag
OUULETOXNG OTIOLOVST)TIOTE ETOKETITI), OQEAOVIE VA ETILOTULAVOULE OTL EILAOTE
VTTELOUVVOL ATTOKAELOTIKA KOl LOVO Y1 TIG SIKEG LA TOTIOOETNOELG/ VAP T OELS.

EvBappuvoupe Aotmdv 0Aoug E04G:

o Noa akoAovBeite To «TTVEVHO» TWV POSES, KAL VX CUUTIEPLPEPEDTE LUE
evyévela kal oefaocpd

o Na énpootevete T 81K 6AG TPWTOTUTI AVAPTNOT KAL VA U1V
QVOPTATE TIEPLEYOLEVO TO OTIOL0 YVWPILETE OTL ElvaL TIPOTOV ATIATNG

e Na unv avapTtate posts TPOOWTILKA 1] EUTILOTEVTIKA

e Na unv avapTaTe TO MPOIOV MVEVUATIKNG LIOLOKTNolaG TpiTou
TPOCWTIOV EKTOG KAL 0V EXETE TN OLYKATAOECN TOV.

Emikowvwviiote pali pog

[TapakoAovBolpe kaBe avdptnom 1/KaL cYOAL0 TTOV gp@avileTal 0T oeASa pag.
Yuvenwg, Ba Bedape va oag Staefatwoovpe Ttwg O katafdAovpe kaBe Suvat)
TIPOCTIAOELX Y1 AVTATIOKPLOT OE OTIOLOST)TIOTE EPWTN A, AVAPOPA 1] TXOALO 0OG
o€ EVA0YO XPOVO, XWPLG OUWGS VA VTIAPYEL SECUEVOT) ATIAVTNONG O€ KABE avapTnom
1 ox6AL0 oL Ba epavileTal ot ceASa pag.

OLNAEKTPOVIKEG UTINPETLEG IOV TIEPLYpApovTal ot oeAlda «EOvik Tpamelo» g
EBvixn ¢ Tpdmelag dev Ba ocag {nTr)oouv TOTE VU ATTOKAAVETE EUTILOTEVTIKEG,
QTIOPPNTES 1) TIPOCWTILKES TIANPOWOPLES (ToY OTL TNPELTE TPATE(KO AOYAPLACUO,
TOV apLlOUO 1) AAAX OTOLXELX TOV TPATIECIKOV GG A0YAPLAC OV, TOUG KWIIKOUG



XPNOTN KL TPOo Baomg Tov XproLoToleite yia To internet banking kAm) péow
QUTNG NG GEALSAG.

IMPOXOXH: [TapakaAeioTe va unv ATMOKAAVUTITETE EUTILOTEVTIKA, ATTOPPNTAN
TIPOOWTILKA 0OG OTOLYEIN 1] EUTILOTEVTIKA, ATIOPPTTA 1] TIPOCWTILKA OTOLXEL
TPITWV TIOV APOPOVV GE TIPTOT) TPATECIKWY AOYAPLACUWY, OTOLXELX TPATIECIKWV
Aoyaplacuwy, Tpamedika poiovta, userlD 1) password ot ceAida auTh Kat ev
YEVeL o€ SNUOOLEG OEALBEG.

Yag evBappUVOUE VA ETIIKOWVWVEITE Pl LG YLor OTTOLOST TIOTE {1 TN OOIG
QTTAOYOAEL AVAPOPIKA [E TIG NAEKTPOVIKEG UTINPECIESG TIOU TIEPLYPAPOVTOL OTN
oeAlda «EOvikn Tpamela» g EBvikng Tpamelag, B¢tovtag to epwtnud/oxOoAL0
O0G TIEPLEKTIKA, UE OEPATHO TIPOG TPLTA TIPOCWTIA, XWPIG VU ATIOKXAVTITETE TA
OTOLYELQ TIOV TIPOCVOLPEPJLE.

OTI81TIOTE TAPEYETAL OTOUG ETIIOKETTEG/XP1OTEG LECTW TNG OEASAG oG Sev
QmoTEAEL 0€ Kaplo TIEPITTTWOM, EVBEWG 1) EUUECWS, TTAPOTPUVET), CULBOVAN 1)
T(POTPOTIN YL TN SLEVEPYELA OTIOLXOST)TIOTE EMEVOUTIKIG 1] GAANG TIPAENG e
OLKOVOULKO OTIOTEAET A, OAAA EVATIOKELTAL OTT) SLUKPLTIKT) EVYXEPELX TWV
ETIOKETITWV/XPNOTWV VX ELOA0YT)GOUV O,TL TOUG TIAPEXETAL KL VOL EVEPYT)OCOUV
Baolopevol oV ISLWTIKN TOUG BOUAN 0T, ATTOKAELOUEVNG OTIOLLGON TTIOTE SIKNG
HaG VOVYNG KATA T OPL{OUEVH GTOVG TTIAPOVTESG OPOUG.

['la omoladnmote amopia, cXOAL0, EPW TN 1]/KAL TTAPATH PN O, EILACTE OTN
dudBeom oag!

Emkowvwvnote pe to Kévtpo TnAepwvikng EEummpémonc (Contact Center) g
EBvixnc Tpamelag:

e« o010 +30210 4848484



EvaAdaktika:
o emokeEOeiTE TNV LoOTOOEA IS pog www.nbg.gr
o oTelAte pag email contact.center@nbg.gr

o emoke@Oeite eva Katdompd pog.

MoArtikn Awaxeiplong ZeAidag

ZNUELWVETAL OTL AVOPTIOELS/TYOALA TIOU SEV GUVASOLV [LE TOUG OPOUG XP1IONG TNG
oeAlSaG U TG, TOUG OPOUG XPTIONG KL TNV TIOALTIKT ATOopp1)TOL TOL Meta kot
TO TIPO@IA, TI§ apyEG Kot adleg ev yevel s EBvikng Tpamelag, Ba Staxypagovtot
AUECWG LOALG YIVOVTAL AVTIANTITA aTtO TOV SLaXELpLoTh) TGS oeAidag. O
SLaYEPLoTNG TG 0EAS G LTS Statnpel To Sikalwpo ava@opdag TPog To

Meta (report) Tov TTPOGWTOV TOV TA AVI|PTTOE.

Emionpatvetat ek véou 0T, OTIOLASN TTOTE AVAPTNON 0TI GEAISA QUTY|] UTTOPEL VAL
TEPLEADEL O€ YVWOT) TPLTOV, OTIWG ETTONG UTIOPEL VA ERPaVIcOEl o€ amoTEAETHATA
unxavav avaldtmong (Google, Yahoo kAm).

0 EMOKETTNG/XPNOTNG TNG CEAISAG OPEIAEL AUPEVOG LEV VAL GUUUOPPWVETAL LLE
TOUG KaVOVES Kot TI§ Statdéelg tov EAAnvikov, Evpwmaikov kat AleBvoug Aikaiov
KO(L T OXETIKI] VOLOOEGIA TIOU SLETIEL TIG TNAETILKOLVWVLIES, APETEPOU OE VU ATIEXEL
Qo KAOE TP AVOUN KL KATOX PN OTIKI) XP10T) TOU TIEPLEXOUEVOL KAL TWV

LT PELWV NG oeAlSag avtg. ETtiong, opeldel va cupmepLpEpeTAL KOOI,
EVYEVIKA KoL SLAKPLTIKA KATA TN SLApKeLa ETOKEYMG/XP1IONG, EVWO ATIOyOPEVETOL
PN TA 1) VIOBETNON TIPAKTIKWY ABEULITOV AVTAYWVIOUOU 1) AAAWV, TIOU OVTIKELVTOL
ot NETIQUETTE (Kwdwag Zupmepipopag Xpnotwv INTEPNET). Owxdénmote
{nuia tpokAnBel € apopung TS XP1OMG TG CEABAG AUTNG, YEVIKOTEPX
QIoPPEOLOA ATIO TNV KOKN 1 ABEULTN XPT)OT) TWV CYETIKWYV UTINPECLOV ATIO TOV
ETILOKETITT) /P10 TN AVAYETAL 0TI OQAPA TNG ATIOKAELGTIKNG TOL EVOVVNG.


https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.nbg.gr%2F&h=AT30YgrPJwgs5-rCQzt73y3uW0zxPgR1mo3Pw6jw3hDlLfGpBVeQlzMui-9JouUfQzOQqhq68oZTOxbSkUaPZ6pdDoeLjybMtRZTrYPx-kNNWhzMzZZoN6uuzwUMq2rph5nf8o1sVte0MExkY5_k7g
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H EOvin Tpdmela xwpl§ va TapeXeL KATOLOU (800G £yYUN 0T KAL CUVETIWG VA
gvBUvetal, KatafaAAel T LEYLOTN SuvaT TTPOOTIABELN, WOTE OL TTAT|POPOPLES Kal
TO OUVOAO TOU TIEPLEXOHEVOU TNG TIAPOVCAG CEASAG VAl SIETOVTAL ATTO TN HEYLOTN
akpifela, capnvela, xpovikn eyylutnta, TANpoTTa, opfoTTa Kot Stabeoipotnta.
Y& Kopia TepImTwoT), CUUTEPAXUBAVOEVTG KAL XUTIG TNG AUEAELAG, SEV
mpokvTTEL EVOVVT TG EBViKn ¢ Tpamelag yia omoladnmote nuia Tuxov
TIPOKANOEl 0TOV EMOKETTN/XPNOTN € APOPLTG TNG XPTIOTG TNG GEAISAG XUTNG.

OewpPOVE AUTOVONTO OTL OL ETIOKETITEG/XPNOTES B koAOVOOVV TOUG KAVOVEG
TOUL UYLOUG KAl EVTIPETIOVG SLAAGYOL KAl (N TAUE ATtO OAOUG TOUG CUUUETEXOVTES
0T oeAS A PaG, CUUTIEPAAUBOVOLEV®WVY KL TWV SLYEPLOTWY TNG GEAISAG, Vi
OLUTIEPLPEPOVTAL E GERBATUA. ZYOALX 1) AVAPTOELS IOV Bewpeltal OTL
TEPAABAVOLVY TO TIEPLEXOUEVO TIOV TIAPAKATW TIEPLYPAPETAL B Slarypa@ovrat:

[Ipoo BANTIKE, aKATAAANAQ, VBPLOTIKA AOEUVA 1] AOYETA LLE TO TIEPLEXOHEVO TNG
oeAldag 1 To BEpa ™G avapTnong

o ATEANTIKA 1] CUKO@PAVTIKG
o AavBaopéva, avakpn 1) e OTTOLOVONTIOTE TPOTIO TIAPATIAAVI TIKA
o AVNOKa, ampem), LE CEEOVAALKO 1) TTOPVOYPAPLKO TIEPLEXOLEVO

e MepoAnTTIKA 1) IOV TTPOoWBOOVV Slakpioelg (Try @UAo, Bpnokela,
eBviKOTNTA, avamnplo KAT)

e Spam kol 6ca mepAapdvouv 1} CUVSEOVTAL PUE OTIOLXGONTIOTE
LOP@NG 1O, spyware, 1} AAA0 TTHPOUOLO TIPOYPAULN TIOV UTTOPEL VX
TPOKAAECEL BAGRBT 6TOV UTTOAOYLOTI] TWV XPT|OTWV.

Axawwpata Mvevpatiknig kot Blopnyaviknig Idloktnoioag



To ocUvoAo Tov TIEPLEXOUEVOL TNG CEAISAG AUTIG, CUUTIEPAXUBAVOUEVWYV,
EVBEIKTIKA KL OXL TIEPLOPLOTIKA, KELLEVWYV, ELST|CEWY, YPAPIKWV, PWTOYPAPLWV,
video, oXeSLYypAUUATWY, ATIEIKOVICEWV, TIPEXOUEVWV UTINPECLWOV KL YEVIKA
K&Oe el80ouG apxelwV, ATTOTEAEL AVTIKEIHLEVO TIVEVHATIKNG LOLOKTNOLAG Kot SIEMETL
amo TG Bvikeg kat SieBvelg Statatels mepl [Tvevpatikng ISloktnolag, pe e€aipeon
TA PN TWG AVAYVWPLOUEVA SIKALWUATA TPITWV.

‘0,TL Ao TteprlapdveTat 0T oEAISa AUTI KAL ATIOTEAEL KATOXUPWHEVO OTA KAl
TPOLIOV TIVEVHATIKNG LSLOKTNGlaG TPITWV avayeTan ot Stk Toug o@aipa evBuvng
KoL 0LSOAWG evBuveTa 1 EBvikn Tpdmelo.

H EBvixn Tpdmela eivot amokAEIGTIKA VTTEVOLVY YLX TIG
avapToels/dnpocteVoslg Tov Slayelplot ¢ oeAidag «EOvikn Tpdmelo». Adyw
TOL SNUOCLOV XAPAKTIPA TNG CEAISAG AUTIG KAl TNG SUVATOTI TG CUUUETOXNG
OLOLANTIOTE O€ aUTH, ETIONUaLveTAL OTLT) oeAida «EBvuk) Tpamelo» kain EOvikn
Tpamela Sev xouv vBLYN YA TIG AVAPTICELS TIOV TIPAYUATOTIOLOVVTAL ATTO
OTIOLOVOTTIOTE EMOKETITY) /X P10 TN, O OTIO(0G 0€ KAOE TrepIMTWOT) EvaL
QTTOKAELOTIKA UTIEVOLVOG YA TIG AVAPTNOELG/SNUOCLEVOELS TTIOV TIPOYLATOTIOLEL.
Katd ouvemela, kaAoUVTalL Ol ETIIOKETTEG/XPNOTESG TNG CEAIS G vV U
XPTOLUOTIOLOUV 0TI AVAPTIOELS TOUG TIEPLEXOUEVO TIOU TILOAVOAOYOUV OTL ELVaL
Pevdeg 1) TPOSPANTIKOG 1) TTEPLEXOUEVO LOLOKTNOLAG TPLTOV, EKTOG KAL EGV £XOVV TN
YPOATITI] TOU CUYKATAOEDT). ZUVIOTOVULE, OL ETIIOKETTEG/XP1|OTES TNG OEAIS G VI
amo@evyouv va avotyouv links ov dnpoactevovv tpitol, kabwg kat va Tpowdovv
AVAKOWWOELG TPITWV, EQO0OV §eV YVwPL{ouV TO TIEPLEXOUEVO TOUG.

Me ) Snpooievomn ooAlwVY, AVAKOIVWOOEWY, PWTOYPAPLWV, Video, I8ewv N
OTIOLOVONTIOTE AAAOVL TIEPLEXOUEVOL 0T oeAlSa pag oto Meta, o
ETILOKETITNG/XPNOTNG TIAPEXEL TO UN ATIOKAELOTIKO Sikaiwpa oty EBvua) Tpamela
Vo vadT LOGLEVCEL KAL VX KAVEL XP110T) TOU TIEPLEXOUEVOL UTOV.

Yovdeopol (links) tpog aAAa sites



Kd&Be popa mov Bewpolpe pio TANpo@opia GNUAVTIKY Yio E0GS Elval TTOavO va
avaptovpe links aAAwv Siktvakwv ToTtwv. Qotdco, N EBvikn Tpamela Sev
€VOVVETAL YL TO TIEPLEXOHUEVO KAL TIG UTINPECIEG AAAWV SIKTUAKWV TOTIWV OTOUG
0T0l0VG TTAPATIEUTIELT) CEAIS A paG pETW “ouvéopwv”, hyperlinks 1
SlpnuoTtikwy banners, ovte eyyvatal T SLaBecIUOTN TA TOUG,.

[IpoBAnpata TTov TUXOV TIPOKUYOUV KATA TNV ETICKEYT) /XP1101) TWV SIKTUAKWV
TOTIWV 0TOUG OTIO(0VG YIVETOL TIAPATIOUTIN) LEGW TNG CEAISAG LaG, arviryovTo
QTOKAELOTIKA KAL LOVO 0TI o@aipa e0OVYNG TWV AVTIOTOLXWV SIKTUAK®WY TOTIWYV,
OTIOV 0 XPNOTNG/EMOKETTNG 0PENel va amevBuveTal H apamopm) oe dAAoug
SIKTLAKOVG TOTIOVG YIVETAL TIPOG SLEVKOAUVOT) TWV XPTOTWV/EMOKETTWV MG KAl
o€ Kapia eptmtwor dev dnpovpyel olaadnmoTe HopEng S€opevom Y

OTIOLOVOT TIOTE.

Mpootacia llpocwnikwv Aedopévwy

Kd&Be @opd mov emiokenteoBe ) oeAida «EOvikn Tpamelo» Twv NAEKTPOVIKWV
vtmpeolwv g EBvikng Tpamelag oto Meta, loxvouv kat e@appolovtal wg
TPOG EGAG OL OPOL XP1|OMG KAL 1] TIOALTIKY aATtopp1)TOV Tov Meta.

[l va evuepwBeite oYETIKA, TAPAKAAOVLE TIATIOTE ESW.

EmmA£ov, toy0ouv kat eQpaprolovTal KoL ol 0poLXP1oNG TG ETOTUNG LOTOCEAIS G
™ms EbBvua)g Tpdmelag (www.nbg.gr) kabwg kat 1 AnAwon Ilpootaciog
Agdopevwv [poowTikoV Xapakmmpa ™ EBvikng Tpdmelag.

Katad myv emiokeym oag otn oedida «EBvua) Tpamelo» Twv MAEKTPOVIKWV
vtmpeolwv ¢ EBvikng Tpamelag oto Meta, n EBvikn Tpamela mpofaivel ot

oLAAOYY, TPNOT] Kol EMECEPYATIA TUYXOV TIPOCWTIKWY 00G SESOUEVWY, TIOU TNG
YV@WOTOTIOLEITE KAL KATOYWPOVVTAL ATIO E0AG 0T CYETIKN GEAIS . ZTNV TIEPITTTWOT)
avtn, 1 Tpamela Adapfavel OAx Ta amopaitnTA HETPA KAl (POVTI(EL yia TN Bt
KO(L VOULLT) GUAAOYT] KAl ETEEEPYAT I TWV TIPOCWTIKWVY 0G SESOUEVWV CUUPWVX


https://www.facebook.com/about/privacy
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LE T TIPOPAETIOUEVA OTO LOXVOV VOUOBETIKO KAl KAVOVIOTIKO TIAQUOLO CXETIKA LE
TNV TIPOOTAG(O TWV TIPOCWTIKWY SEGOUEVWV.

[Ipokewévouv va Slac@oaliobel 1 Tpootacia Twv GeS0UEVWV TIPOCWTILKOU
XOPAKTIPA, TIAPAKOAAOVE VA NV AVAPTATE TIPOCWTILKES TIANPOQOPLES SIKEG 0OG 1)
TPtV (Y aplOUOVG AOYAPLAC WV 1) TILOTWTIKWY KAPTWY, KIVNTA TNAEQWVX KATL).
Avapmon 1 oxo6Alo mouv mepapfavel TEToL €ldouvg TANpooples O
Siaypagetal. O €KACTOTE XPNOTNG Elval 0 KABE TEPITITWON QTMOKAELOTIKA
VTELOVVOG YL TIG AVAPTNOELS/SMUOCLEVCELS TIOV TIPOYUATOTIOLEL

[ v TANPN EVNUEPWON OXETIKA HE TN OLAAOYN, TNPNON KAL TNV €V YEVEL
EMECEPYAOIA TWV TIPOOWTIKWY 600G SeSo0UEVWY KABWS KAl TNV GOKNoT TUXOV
SIKAUWUATWY 0ag, UTopeite va avatpétete ot AnAwon [pootaciag Aedopévwv
[IpoowmkoV Xapaktpa ¢ EOvikng Tpamelag, n omoia eivat Stabéoun otnv
totooeAida g Tpamelag (Wwww.nbg.gr).

O 6pot xprong TG oeAS G AUTIG LoXVOLV YLK TO GUVOAO TOU TIEPLEXOUEVOU KL Y1
0,TL yevikd mepAapavetal ot oeAiba «EOvikn Tpamela» g EBvikng Tpamelog
oto Meta. H EBvikn Tpamela SUvatatl oladnToTE XPOVIKT) GTLYUT VO
TPOTIOTOLEL TOUG OpOUG xpriong TNG oeAldag «EBvikn Tpamela» oto Meta, ot 8¢
ETILOKETITEG/XPTOTES OPEIAOVV KABE (POPA VA EAEYXOUV EVEEXOUEVEG AAAXYEG KL
epooov  efakoAovBolv T xpnon Oewpeitar  O6TL  amodéyovtal  TOUG
TPOTIOTIOUEVOUG OPOUG KAl TIPOUTIOBETELS XPT1oMG TNG OEALSAG aruTNG. e avTiBe
TEPITITWOT) 0PEAOVV VU ATIEXOVV ATIO TN ETOKEYT) /XP1)ON TG CEAISAG QUTNG.





