OPOI ZYMMETOXHZX
ENEPTEIA «NEEZ NMIZTQTIKEZ KAPTEZ ME EKAOXZH KAI XPHZH
MEZQ DIGITAL BANKING»

H evépyeia «NEEX MIZTQTIKEYZ KAPTEL ME EKAOZH MEZQ DIGITAL BANKING» (epe&ng «n Evépyeio» 1 «n MpowBnTikn
Evépyelo») Slopyavwvetal amd tnv EBvikn Tpdmela tng EAAGSog AE. (e@egng «n Tpdamelo» i «n Alopyovwiplom),
CUMPWVO E TOUG akOAOLB0oUC OPOUC:

1. Akaiwpo ZUHHETOXNAG

Akaiwpo ouppeToxng otnv MpowdnTikh Evépyela €xouv oL TIEAATEG TNG ALOPYavWTPLOG (EPEENG «O TUUMETEXWV» 1] «OL
JUPUETEXOVTEG») TIOU TIANPOUV CWPEVTIKA TLG TIAPAKATW TIPOUTIOOETELC:

a. Eiva eviAikeg Kot £Xouv TARPN SIKALOTIPAKTIKN LKAVOTNTX

B. Oa umoBd&Aouv aitnon kai, e@doov auth gykplBsl, Ba amokThoouv TioTwTk K&pTa Silver, Gold 1 Black Mastercard
(epe€ng «n Kdaptor) ekdO0wg NG AOpyavwTplag Kol KOTOTIV B0 TIPOYUATOTIOGOUV OTIOLASHTIOTE GUVOAAOYN
oveEAPTATOV TIOTOV, EVTOG TOU XPOVIKOU SLACTARATOG TIou opileTal atov 6po 2.

Y. MéxpL kat TNV nuepounvia ANENG TG evépyeLag, OTwg opidetal atov 6po 2, dev Ba eppavifouvv kaBuaTépnon TANPWHUAG
€0TW KOl 0t pla €K TWV SAVEIRKWY TOUG UTIOXPEWOEWV HeEYOAUTEPN Twv €€AVTa (60) NUEPOAOYLOKWY NUEPWY, OF
TepimTWon Tou gival KATOXOL OTIOLOVUSATIOTE SAVELAKOV TIPOTOVTOC TNG ALOPYyavwTPLOG.

8. Agv gival epyalopevol TG ALopyovwTpLOG.

2. Awdpkelx

H MpowBnTtikn Evépyela Ba Sie€oxOel amo tnv 22" Oktwfppiov 2024 ¢wg kat tnv 22" Nogpufpiov 2024 kot apopd otnv
€kd00on KAPTOG KAl TPAYUATOTIOINON CTUVOAAQYWY aveEapTATOU ToooU pe TN véa ekdoBeioa Kdpta €wg tnv 05"
AekepPBpiov 2024.

H Aopyoavwrtpla Statnpel to Sikalwpa va teplopioel | va mapateivel tn SLepkelx NG Evépyelag, pe Ttpomomoinon Twv
TIOPOVIWY OpwWV, HE GUECN LoXV. H tpomotmoinon auth Ba woxvel amd Tn OSnpooievuorn TG otnv LOTooEASa TG
AopyavwTplog www.nbg.gr.

3. Awpa Evépyelag

‘OMol ot EAATEG TTIOV TIANPOVV TIG TIPOoUTIOBETELG Tou 6pou 1, Ba AdBouv amod éva KOUTIOVL TNG OEPOTIOPLKAG ETALPIAG
Aegean agiog 50€.

Ta Awpa gival TPOCWTIKA Kol AmMOKAsieTaL N TTwANon f n petafifoaocn N n avtoAday Toug pe GAAQ dwpa Kol N
€£aPYVPWON TOUG HE HETPNTA.

4. Avadikaoio AmoSoon Awpwv GTOUG TUXEPOUG

K&Be £vag amo Toug SikaoUxoug Tou dwpov, Ba A&BEL TO KOUTIOVL TOV, 0 SIACTNUA 2 PNVWwVv artd TN ANEn TG eVEPYELOG,
péow email, oto email emikowwviog Tov €xel SnAwoel otnv Tpdamela, Kal TNPEITAL OTO CUCTAPATA TNG, 1N HECW sMs, TO
omoio Ba amooToel oTOV APLOUO KIVNTOU TNAEPWVOU TIOU £XEL SNAWOCEL KAl TNPEITAL 0T cuoTANATA TNG Tpdmelog N
HEOW UNVUPaTOG Tou Ba eppaviotel atnv untnpeoia Internet Banking tg Tpdamelag.

Y& mepinTwon ampOPAENTWY TEPLOTACEWY, N AlopyavwTpla SlaTnpel To SIKAWUA VO AVTIKATAOTATEL TO AWPO HE Eva
EVOANKTIKO {oNng A peyodutepng agiog. Ze mepintwon Sagpwviag, n andeaacn tng Atopyavwtplag Ba givat oploTikn.

5. Neploplopog EvdvvNg

H €uBuvn tng Alopyavwtplag meplopileTal OTOKAEIOTIKA KOl pOVO otn StdBeon Twv Awpwv TPog Toug Tuxepoug. H
AlopyovwTpla oudspiar evBVVN PEPEL, TIOWIKN 1} OOTIKH, EVOVTL OTIOLOUSHTIOTE JUMMUETEXOVTA Yl OTIOLASHTIOTE ALTIC,
mepAaUPavopévnNg NG €uBLVYNG Yl TUXOV TIPAYUOTIKA EAXTTWHATA TPOIOVTWY TIou ayopdcdnkav. Mepattépw n
AlopyovwTpla oudepian VBVVN PEPEL, TIOWIKA [ OOTIKH, EVOVTL TOU TUXEPOU, ouvodoU TOU TUXEPOU A Tpitov, yla
omolodnNmote atuxnpa NOeAe gupPel r/kat {npia A/KaL yla oTtoladNTIOTE CWHATIKY BAGRN BeAe TipokAnBel og auToUg
OXETWOMEVN AUECT 1 EUUES PE TO AWPO, TNV TOPOXH UTINPECIWV TPITWV Kot TNV oglomoinan tou Awpou | yu
omolodNmoTe GAAO Adyo e€attiog 1 e QPOPU TNV TIAPOVCIA TOU TUXEPOU N/KAL TOU/TNG CUVOSOU TOU OTO PEPOC TOU
ToéLS100.


http://www.nbg.gr/

6. Evnpuépwon ywx tnv Ene€epyacio Aedopévwv MpoowTikoV Xapaktipa

Y10 TMAaioLo TNG oLYKeKpLUEVNG Evépyelag, n AlopyavwTtpla tpofaivel, wg YrevBuvn Emegepyaoiag, otn cuAoyn, tpnon
Ko eTeEEPYATia TWV TIPOCWTIKWY SESOUEVWV TWV ZUPUETEXOVTWY, KOL CUYKEKPLUEVA TWV OTOLXEIWV TaTOTIOINONG KL
ETUKOVWVIAG TOug, otov PaBud mov autd sival avaykaio oto mAaiolo g Evépyeslog yla okomoug Tou ouvdéovtal
OTOKAELOTIKG KOl HOVO HE TN Siekmepaiwaon authg. H Alopyavwtpla AauBdavel OAX Ta amapaitnTa HETPA KAl PPOVTILeEL
yla T BepLTr) Kot VOULUN cuAAoYN Kol eTteEepyaoia Twv SESOUEVWV TIPOOWTILKOU XAPAKTAPS, KABWE KOL YL TNV A0POAN
TAPNOT TOUG CUPPWVA HE TA TIPORAETIOMEVA aToV [eviko Kavoviopo Mpoowtikwy Asdopévwy 2016/679 (GDPR), otov N.
4624/2019 kot oto €8kOTEPO PLUOUOTIKO TAQICLO EPOPUOYNG TOU, OSLOQUARCOOVTOG TO OmMOPPNTO KOl TNV
EUTILOTEVTIKOTNTA OTIOLOOATIOTE TIANPOPOPING TIEPLEPXETAL O€ YVWaON TNG.

H Alopyovwtpla Tnpel To TPooWTIKA SESOEVA TWV ZUPHPETEXOVTWY KaB' OAN Tn Sidpkela TG Evépyelag, KabBwg Kal LETA
TNV OAOKAAPWON AUTAG Yla 600 XPOVIKO SLdoTnua opileTal amod To EKACGTOTE LoXVOV VOULKO KAl KAVOVLIOTIKO TAa{CLO.
TéNog, peTd amo €€okpiBwon TNG TOVTOHTNTAG TOUG, Ol TUMUETEXOVTEG £XOLV TO SIKalwpa TIPOGRACNG OTA TIPOCWTIKA
Toug Sedopéva, To Sikalwpa va {ntcouv tn S10pBwon TUXOV aVaKPLBWY TIPOCWTIKWY Toug Sedopévwy i TN
CUUTANPWON oUTWY, KABWC Kal, €QOCOV GUVTPEXOUV Ol TIPOUTIOBETELG TOU KAVOVIOTIKOU TAQLGIOU, VA OlOKAOOUV TX
Sikauwpota: Slaypa@ng, TEPLOPLOPOV TNG emegepyaoiog @opnToOTNTOG Twv SedOopévwy TOUG evavtiwong oTnv
enegepyacia autwy, KaBwg kal e£ao@AAlong avBpwrivng Topéupaong os avtopatonolnpéveg Stadikaoieg. MNa tnv
AOKNON TWV OVWTEPW SIKALWHUATWY TOUG, Ol CUPHETEXOVTEG SUVAVTAL VO UTIOBAANOUY TO QiTNHO TOUG EYYPAPWS OTO
Mpageio YreuBuvou Mpootaciog Asdopévwy (DPO) pe @uoikn A NAEKTPOVIKN cAAnAoypagia (EBvikA Tpamelo, YievBuvog
Mpootaociag Asdopévwy, Atodou 93, 10551, ABrva, dpo@nbg.gr) 1} o OTIOLOSATIOTE KATAOTNUA TNG ALOPyavwTpLaG. X&
TepimTwon mov Bewpovv OTL TUXOV BiyeTal N TPOOTAGIA TWV TIPOCWTIKWY TOUG SESOUEVWVY, OL CUUIETEXOVTEG UTTOPOVV
VQ TIPOCGPUYOLY, EQOToV eTtIBUOVY, kat oTnv Apxn MNpootaciag Asdopevwy MpoowTikoy XapakTrpa.

7. Anpoocisuon opwv Evépyelag
MAnpo@opieg OXETIKA Pe TOUG OpouG TNG Evépyelag apéxovTal otnv WotooeAida TnG Alopyavwtplag www.nbg.gr 6Ttou
€xouv avaptnOel.

8. AwaoiSikia
Mo k&Be SLaPOPA TTIOU TUXOV TIPOKVWEL ATIO TNV EPUNVELR ) TNV EPAPUOYN TWV TIAPOVTWY, EPAPHUOCTED gival To EAANVIKO
Aikawo kot appodia kabiotavtal o Aikaotrpla tng ABnRvag, EAAGSa.

9. Tpomomoinaon opwv

H Alopyovwtpla Statnpel To Sikalwpa va eplopiost | va tapateivel Tn Stdipkela TnG Evépyelag, kabBwg kat vor PeTaPAAEL
TOUG TAPOVTEG OPoUC (TLX. VO avafAAsl TIC KANpWoELg) 1 v avaKoAEoeL j val akupwaoel TNV  Evépyela,, pe oxeTikn
avakoivwon tng oto dtadlkTuako TOoTo www.nbg.gr.

10. ATtodoxn 6pwv Evépysiag
H ouppetoxn otnv Evépyela TPOUTIOBETEL KO CUVETIAYETAL TNV QVETILPUAGKTN ATOS0X TWV QVWTEPW OPWV.

11. Akaiwpa Apvnong ZUHUETOXNG

Edv kdmolog Tuppetéxwy dev emiBupel va ouppetdoxel otnv KAfpwaon, Ba mpémnel va to SnAwaoel atn AlopyavwTpla,
CUMUTIANPWVOVTAG TNV NAEKTPOVLIKNA (POPUA ETIKOWVWVIAG TNV LOTOGEAISa www.nbg.gr pexpt V0 (2) NHEPEG TIPLV TN
Sie€aywyn ™ng KAnpwong. Itnv mepintwon mov Sgv SnAwaoel Tnv dpvnaor] Tou Ba Bswpeitat 0Tt £xeL anmodexBel
OUMMETOXN TOU CUPPWVA [E TOUG TIOPOVTEG OPOUC.
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